Thé 1 Chwong trinh khuyén mai

Thai gian khuyén mai: Tir ngay 01/01/2019 dén ngay 31/03/2019

Pia ban (pham vi) khuyén mai: Ha Noi, TP. H6 Chi Minh.

Hinh thiec khuyén mai: T6 chirc chuong trinh khach hang thudng xuyén

Hang hod, dich vu khuyén mai: Dich vy Internet va dich vy Truyén hinh FPT

Khéach hang ciia chwong trinh khuyén mai (d6i twong dwec hwong khuyén mai):

- Khéch hang c& nhan, ho gia dinh 1a khach hang hién hiru sir dung Internet va Truyén hinh
FPT tai Ha Noi va Thanh phé Ho Chi Minh, thanh toan dich vu bang cac phuong thuc sau:

o s wpE

(1) bang ky va thanh toan tu dong AutoPay trén ing dung Hi FPT
(2) Thanh toan truc tuyén trén tng dung Hi FPT, Member FPT va trang fpt.vn/pay

(3) Thanh toan bang ma QR trén &ng dung Mobipay va/hoic Email thong béo cudc do FPT
Telecom gui tai khach hang.

6.  Noi dung chwong trinh khuyén mai:

a)  Noi dung va diéu kién khuyén mai

Khach hang tra sau, thanh toan AutoPay trén Hi FPT:
Giam 20.000 dong/Hop dong/thang

- Gidm trir vdo cuwde thang tiép theo.

- Ap dung cho khdch hang thanh todn tw déng AutoPay

Khach hang hi¢n thanh céng trén Hi FPT.

hitu tra sau hang
thang
(Uu dai 1)

Khach hang tra sau, thanh toan trén kénh FPT
Telecom: Giam 10.000 dong/Hop dong/thing

- Giam trir vao cuéc thang tiép theo.

- Ap dung cho khdch hang thanh todn thanh cong trén Hi
FPT, Member FPT, Pay FPT, QRPay trén Mobipay, email
thong bdo cuoc.

Khach hang tra truée 12 thang tré 1€n, thanh toan trén
kénh FPT Telecom: Giam 100.000 dong/hop dong

- Gidm trir ngay trén sé tién cwéc can thanh todan cia
khach hang.

- Ap dung cho khdch hang thanh todn online thanh céng

Khach hang hien | o) 1yi FPT/Member FPT/Pay FPT.

2 htru tra trudc

- Khach hang tra trwéc 6 thang, thanh toan trén kénh
(Uu dai 2)

FPT Telecom: Giam 50.000 dong/hop dong:

- Gidm trir ngay trén sé tién cwéc can thanh todan cia
khach hang.

- Ap dung cho khdch hang thanh todn online thanh céng
trén Hi FPT/Member FPT/Pay FPT.




b)

d)

Céc can bo nhan vién dang huéng vu dii Internet, Truyén
hinh FPT va san pham FPT Playbox theo cac Quyét dinh
dugc TGD FPT Telecom ban hanh: Khéng hwéng Uu dai
thanh toan online, bao gdm va khéng giéi han Uu dai 1
va 2

Khach hang CBNV
Tap doan FPT

Khéch hang béan Khong huong Khuyén mai thanh toan online 1, 2
4 méi/ban thém dich
vu thanh toan online

Céch thic nhan khuyén mai:

U dai dai cude phi s& duoc trir truc tiép vao khoan cudc phi phat sinh.

Thoi gian nhan khuyén mai: FPT Telecom thuc hién khuyén mai cho khach hang khéng
mudn hon ngay 30/04/2019

Tréach nhiém thdng béo:

Khéch hang théa diéu kién huéng wu dai ciia chuwong trinh s& nhan thong bao truc tiép bang
email (thu dién tir) va thdng béo trén tng dung Hi FPT. Trong truong hgp Khach hang c6
thac mac/khiéu nai vé quy trinh hoic két qua cua chwong trinh wu di, khach hang lién hé
FPT Telecom trong vong 05 ngay lam viéc ké tir ngay thdng béo.

Pau mdi giai dap cac thic mac lién quan toi chuong trinh: Hotline 1900 6600

Nhirng quy dinh khac

FPT Telecom s& khdng chiu trach nhiém dbi véi viéc Khach hang khdng nhan dugc thdng
bao do thay d6i dia chi lién hé, email hay sé dién thoai ma chwa cap nhat cho FPT Telecom.
Khéch hang s& mat quyén hudng uu dai chuong trinh néu tir chdi nhan wu dai.

Moi quyét dinh ctia FPT Telecom lién quan dén cac chuong trinh khuyén méi, bao gom két
qua Khach hang nhan uu dai trong suét huong trinh nay cé thé thay doi tai ting thoi diém
theo toan quyén quyét dinh caa FPT Telecom sau khi da thuc hién cac thi tuc can thiét theo
quy dinh cua phap luat.

Thé 1& nay c6 thé thay d6i tai ting thoi diém theo toan quyén quyét dinh caa FPT Telecom
sau khi da thuc hién day du cac quy dinh cua phap luat.



