CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HQI CHU NGHIA VIET NAM
Poc ldp - Tw do - Hanh phic

Sé: 022025.08-2/FTEL-FTQ
Ha Néi, ngay 17 thang 07 nam 2025

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet bang rong ¢ dinh mat dat sir
dung cong nghé FTTH/xPON (dich vu truy nhip Internet cap quang)
Quy 2 nam 2025

1. Don vi du mbi vé quan Iy chit lwgng dich vu vién thong:
- Tén don vi: Ban Chét luong - Cong ty C6 phan Vién thong FPT
- Dia chi: Tf?mg 8, toa nha FPT Tower, S6 10 Pham Vin Bach, phuong Cau Giéy,
Ha Noéi
- Dién thoai: 024.7300 2222
2. Pon vi 1ap bin két qua tw kiém tra dinh ky chit lugng dich vu vién thong:
- Téndon vi: Ban Chét luong - Céng ty C6 phan Vién thong FPT
- Diachi: Ting 8, toa nha FPT Tower, S6 10 Pham Van Bach, phudng Clu Gidy,
Ha No6i
- Dién thoai: 024.7300 2222
3. Két qua tw kiém tra
3.1. Viéc tun thu “Quy dinh vé quan ly chat luong dich vu vién thong™:
3.1.1. Cong bd chat lugng dich vu:
- Guri hd so cong bd chét lugng dén Co quan quan ly nha nuéc vé chat luong dich
vu vién thong:
X Pa gui, ngay gui: 24/07/2023
] Chua gui.
- Céng bd “Ban cong bd chat lugng dich vu vién thong” trén website www.fpt.vn
[X D4 cong bd. Ngay cong bd: 24/07/2023 trén website: www.fpt.vn
[] Chua cong bb.
- Niém yét “Ban cong bd chét lugng dich vu vién thong” tai céc diém giao dich:
+ Tong sb dia ban tinh, thanh phé true thude Trung wong dugce kiém tra: 59
+ Téng sb diém giao dich trén cac dia ban duoc kiém tra: 65
[X] Da niém yét tai tat ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay
hoan thanh': 07/08/2023
[] Chua hoan thanh viéc niém yét:

! Ngay hoan thanh viéc ni€ém yét: 07/08/2023. Ngay hoan thanh viéc kiém tra trong Quy 2/2025: 30/06/2025




+ 86 diém giao dich trén cac dia ban dugc kiém tra d3 dugc niém yét: 0
+ S6 diém giao dich trén cac dia ban dugc kiém tra chua dugc niém yét: 0
+ 84 tinh, thanh phd truc thude Trung wong chua dugce niém yét tai bat ky diém
giao dich nao: 0
[] Chua thuc hién viéc niém yét.
C6 su thay ddi vé tiéu chuin 4p dung hodc co bat ky sur thay ddi nao vé ndi dung
cong bd so véi lan cong bd trude:
Xl Khong.
[] C6 su thay doi:
+ Thuc hién lai viéc cong b chét lwong:
[X] Pa thuc hién. Ngay hoan thanh 24/07/2023
[ Chua thuc hién.

3.1.2. B4o céo chit luong dich vu:

Bao cédo dinh ky:

X Pa bdo céo. Ngay bao cao: 06/06/2025

[] Chua béo céo.

B4o cdo dot xuét theo yéu ciu cua co quan quan ly nha nude:

[ Khong c6 yéu cau bao céo dot xuat.

[JC6 yéu cau béo cdo dot xuét, thoi han yéu cau béo cdo: trude ngay:.../.../20...,
0 Pd bao cdo. Ngay bao cao:.../.../20...
[] Chua béo céo.

Bao cdo khi ¢6 su cb:

X Khéng c6 su cb.

[JC6 ... swed: + Tai ... ngdy .../.../20..., su cb vé ..., mic d6 anh hudng ...

(1 Pa bao céo. Ngay béo cao:.../.../20...

[] Chua bao cao.
+ ...

3.2. Po kiém thuc té chét lugng dich vu:

S6 tinh, thanh phd truc thude Trung wong ma doanh nghiép c6 cung cap dich vu:
59

Sé dia ban tinh, thanh phé truc thudc Trung uong duge do kiém: 03 gom cac tinh,
thanh phé truc thuéc Trung wong c6 tén sau day: Thai Binh, Pik Lik, Bén Tre.
S4 dia ban tinh, thanh phé truc thudc Trung wong ¢ mirc chét lugng dich vu phu
hop mitc chat lwong da cong bd: 03, gdm cac tinh, thanh pho truc thude Trung
wong c6 tén sau dy: Thai Binh, Dk Lik, Bén Tre.

S4 dia ban tinh, thanh phé tryc thudc Trung wong c6 mitc chét lugng dich vu khong
phtt hop muc chit lugng di cong bd: 0
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4. S6 ban chi tiéu chét luong tai dia ban tinh, thanh phd truc thuéc Trung wong kém
theo Két qua tu kiém tra dinh ky chat lugng dich vu vién thong: 03 ban.

Ngudi dai dién theo phap luét cia doanh nghiép
(ky, ghi o ho tén, dong ddu)

B “ [RUGNG BAN CHAT LUONG

Dink, Chank Hai




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 02 nim 2025
Tai dia ban tinh, thanh pho Thai Binh

(Kem theo ban Két qua tw kiém tra, do kiém, danh gia dinh kp chat hmng dich vu vién thong
$6: 022025.08-2/FTEL-FTQ ngay 17 thang 07 nam 2025 ciia * Cong ty C6 phan Vién thong FPT)

S6 lwrgng mau toi

Mikc Z - ik c
Mirc theo thiéu phai do kiém | x 5 Mirc chat X
TT [Chi tiéu cht lugng dich vy QCVN | 903 | yes quy dinh i | 50O A, | PAERE PP | lugng thye e
34:2022/BTTTT| "EM¢P QCVN - - té dat dwge| S
cong b0 | 34:2022/BTTTT

1. [Thoi gian tré trung binh 3.77ms | Phit hop
Super80 3.88ms Phu hop
Slfper]OO 3.46ms Phu hop
Giga 3.20ms Phu hop
Sky 3.83ms Phu hop
Psvf,etzrzm 3.09ms Phu hop
Sugemog < 50ms < 50ms 1000 mAu 1200 mAu M& phong gggﬁ: EEE Egg
Super500 3.56ms Phu hop
LUX500 3.60ms Phu hop
LUX800 3.91ms Phu hop
SQC ; 3.54ms Phii hop
S;Jg;—sl\{/)lgllt\;{um 3.89ms Phu hop
LUX800-Multi il B i




Téc do tai dir liéu trung binh

+ Téc do tai xudng trung binh Pq 0.99 Va | Phi hop
Super80 0.98 V4 | Phu hop
Sl}perIOO 0.98 Vg Phu hop
Giga 0.89 Vq Phu hop
Sky 0.88 Vq Phu hop
Meta 0.99 V4 Phu hop
SUREL > 0.8V 1000 ma 1200 ma M phe (e
Super400 > 0.8Va 2 0.8Vq i e OPIONE | 999 vy | Phiihop
Super500 0.99 V4 Phu hop
LUXS500 0.99 V4 Phu hop
LUX800 0.87 Vyq Phui hop
SQC ' 0.98 V4 Phu hop
Giga-Multi . 0.98 Vg | Phu hop
LUXSOO—Multf 0.99 V4 Phu hop
LUX800-Multi

+ Tbc d6 tai 1én trung binh Pu 0.99 V, Phil hop
Super80 0.98 Vy Phu hop
St_lperIOO 0.99 Vy, | Phuhop
Giga 0.98 V, Phu hop
Sky 0.88 Vy | Phu hop
g{,et:rzs{) 0.99 V, Phu hop
Suser400 > 0.8V, > 0.8V, 1000 mAu 1200 mAu Mb phong g:gg l‘f,: E:E Egg
Super500 0.99 V, Phu hop
LUX500 0.99V, | Phuhop
LUX800 0.88 Vy Phu hop
SQC ; 0.98 Vu Phu hop
E{?;(?ggl]t\[/lu[ti 098V, Phu hop
LUX800-Multi il b




3. [Dich vu trg gitip khach hang
- Thoi gian cung cép dich vu trg 24 gio trong 24 gio 24 gio trong | Phu hop
gitip khach hang bang nhan cong ngay trong ngay ngay
qua dién thoai
- Ty 1& (%) cude goi t6i dich vu A X i 2
tro gitp khach hang chiém mach 250 euce 300cude: | ‘Goitir dong
thﬁmh cong, gui yéu cau két noi > 80% > 80% 98.00% Phu hgp
dén dién thoai vién va nhan dugc
tin hiéu tra 10i cta dién thoai vién
trong vong 60 gidy
Ghi chii:
- Trong bdo cdo sir dung déu “.” (déu cham) lam ddu ngan cdach thap phan.
Ngud  Faidion eo phap lujt ciia doanh nghiép
; én, dong ddu)
JAA
TRUGNG BAN CHAT LUONG

Dink, Ghank Had




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XxPON
Quy: 02 nam 2025
Tai dia ban tinh, thanh phd: Pik Lik

(Kem theo ban Két qua te kiém tra, do kiém, danh gid dinh ky chat lwgng dich vu vién thong
56: 022025.08-2/FTEL-FTQ ngay 17 thang 07 nam 2025 cua “Cong ty C6 phan Vién thong FPT”)

Mike

S6 lrong méu t6i

Mirc theo it thiéu phai do kiém ¥ forie sl | Pl ohke.| M chit b
TT | Chi tiéu chit lugng dich vu QCVN Cobien | theo quy dinh tai | % et fhw g gi!:h P | lrong thye| ™ i;‘“
34:2022/BTTTT cﬁgn -b% QCVN : - té dat dwoe| ©
g 34:2022/BTTTT
1. [Thoi gian tré trung binh 19.13ms | Phi hop
Super80 .
S 100 19.25ms | Phu hop
Glfper 19.49ms | Phu hop
Sl’(ga 19.83ms | Phu hop
y 19.47ms | Phu hop
Meta ;
19.50ms | Phu hop
upgaol ; T 19.77ms | Phit hop
Super400 < 50ms < 50ms 1000 mau 1200 mau M6 phong ; o
: 19.54ms | Phu hop
Super500 ?
19.66ms | Phu hop
LUX500 .
LUX800 19.40ms | Phu hop
19.53ms | Phu hop
SOC :
5 . 19.53ms | Phu hop
Giga-Multi §
: 20.05ms | Phu hop
R 19.38ms | Phih
| lLUX800-Multi : op




Téc do tai dir liéu trung binh

+ Téc do tai xubng trung binh Py

0.98 Va | Phu ho
Super80 0.99 V¢ | Phu h()‘:;
St}perIOO 0.98 V¢ | Phu hop
(Sf;];ga 0.89 Vg Phu hop
y 0.90 V¢ | Phu hop
Meta 0.99 Vq Phu hop
Super250 i 4 ol 0.99 Vq4 Phu hop
Super400 > 0.8Vy >0.8Vy4 1000 mau 1200 mau M6 phong 0.99 Vg Phil hop
ilijp;zgso%ﬂ 0.99 V4 | Phu hop
0.99 V¢ Phu hop
LUX800 0.87 Vq4 Phu hop
g(i?g(fl-Multi 0.99 Vy4 PhEl hop
LUX500-Multi el i EﬂE

LUX800-Multi : '
+ Toc do tai 1én trung binh Pu 0.98 V, Phil hop
Super80 0.98 Vy | Phu hop
SgperlOO 0.98 Vy Phu hop
Giga 0.99 V, Phu hop
Sky 0.89 Vy Phu hop
Meta 0.99 V, Phu hop
Super250 i " il 0.98 V, | Phu hop
Super400 > 0.8V, > 0.8V, 1000 mau 1200 mau M6 phong 0.99 V, Ph hop
Super500 0.99 V, | Phu hop
kg;ggg 0.99 V, Phu hop
0.86 Vy Phu hop
SQC : 0.99 V, Phu hop
Giga-Multi ' 0.99 V, Phu hop
LUXS500-Multi 099V Phu hop

LUX800-Multi i '
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3. |Dich vu trg gitip khach hang

- Thoi gian cung cép dich vu trg
gitip khach hang bang nhan cong
qua dién thoai

- Ty 1€ (%) cude goi tdi dich vu
trg gitp khach hang chlem mach
thanh cong, gui yeu cau két ndi
dén dién thoai vién va nhén duoc
tin hiéu tra loi ctia dién thoai vién
trong vong 60 gidy

24 gio trong
ngay

> 80%

24 gio
trong ngay

> 80%

250 cudc

300 cudc

24 gid trong
ngay

Goi tu dong
98.00%

Phit hop

Phu hop

Ghi chu:

- Trong bdo cdo sir dung ddu “.” (ddu cham) lam ddu ngan cach thap phan.

I/ &

2

o ) \=\u

Ngtr(rl dal dlgn theo phap luat cua doanh nghiép

TRUGNG BAN CHAT LUONG

Dink, Chank Haii




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DPINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 02 nam 2025
Tai dia ban tinh, thanh phé: Bén Tre
_ (Kém theo ban Két qua ty kiém tra, do kiém, ddanh gid dinh ky chat heong dich vu vién thong
$0:022025.08-2/FTEL-FTQ ngay 17 thang 07 nim 2025 cua “ Cong ty C6 phan Vién thong FPT™)

Mikc Séxlu'g'ng mau tﬁi '

i Mikc theo ks thiéu phai do kiém Shivonende | Phionewkd Mure chat T dénh

Chi tiéu chat lwgng dich vu QCVN nohié theo quy dinh tai do kiém %hu'c té Sk §°p| P lwgng thye | ~°

34:2022/BTTTT cﬁgn -b% QCVN - M 1té dat dwge| B

g 34:2022/BTTTT

g:gérgglgn tré trung binh e St
Super100 5.27ms Phu hop
Giga 4.41ms Phu hop
Sky 5.10ms Phtt hop
Meta 4.99ms | Phi hop
Super250 421ms phl:.l hop
Super400 < 50ms <50ms 1000 mau 1200 mau Mé phong i Phlfl hop
Super500 - v 5.28ms phl:l hop
LUX500 4.66ms Phu hop
LUX800 4.93ms Phu hop
SOC 5.50ms Phl‘:l hop
Giga-Multi 5.09ms Phl:] hop
LUX500-Multi 5.06ms Phl\) hop
LUX800-Multi 5.06ms Phu hop
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Téc do tai dir liéu trung binh

+Tbe do tai xudng trung binh Py

0.99 V4 Phu hop

Super100 0.98 Vs | Phi hop
Gipa 0.99 Vq | Phu hop
Skg 0.89 V¢ | Phu hop
Mg;a 0.88 V¢ | Phu hop
Super250 0.99 Vg | Phuhop
Super400 >08Va | 20.8Vq 1000 miu 1200 mAu Mb phong ggg ﬁj ]EEE Egg
ﬁﬁp;rsjo%o 0.99 Vg | Phihop
LUX800 0.99 Vqa | Phu hop
SOC 0.88 V¢ | Phu hop
Giga-Multi 0.98 Vg | Phuhop
LUX500-Multi ggz Ed gﬂz :Qp
LUX800-Multi 98 Vg op
+ Tdc do tai 1én trung binh Pu ey, |
gﬂp::?go 0.98 V. | Phu hop
G'pa 0.98 V, | Phuhop
sﬁg 0.98 Vy | Phu hop
M;a 0.90 Vy | Phu hop
Super250 0.99 Vy | Phuhop
il x x aess 0.99 V, | Phu hop
Super400 > 0.8V, > 0.8Vy 1000 mau 1200 mau Mo phong 0.99 V Phui hop
ELLIJP){EESO%O 0.98 V, | Phu hop
SOC 0.86 Vu | Phu hop
Giga-Multi 0.98 Vy | Phuhop
LUX500-Multi ggg $u glh'll:l :110']3
LUX800-Multi . u u hop
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3. |Dich vu trg gitip khach hang

- Thoi gian cung cap dich vu tro
gitip khach hang bing nhan cong
qua dién thoai

- Ty 1€ (%) cudc goi tdi dich vu
tro gitip khach hang chlem mach
thanh cong, gui yéu cau két ndi
dén dién thoai vién va nhan duoc
tin hiéu tra loi cua dién thoai vién
trong vong 60 giay

24 gid trong
ngay

> 80%

24 gid
trong ngay

> 80%

250 cude

300 cudc

24 gid trong
ngay

Goi tu dong
98.00%

Phii hop

Phi hop

Ghi chu:
- Trong bdo cdo sit dung ddu “.”

(déu cham) lam ddu ngén cdch thdp phdn.

Ngudi dal cl,l,(m theo phap luat cua doanh nghiép
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TRUGNG BAN CHAT LUGNG

Dink, Chanh, K




