CONG TY CO PHAN VIEN THONG FPT

S6: 072026.08-2/QLCL/BC-FTEL

V/v Béo cdo dinh ky cht luong dich vu vién thong.

CONG HOA XA HQI CHU NGHIA VIET NAM

Doc lap - Tw do - Hanh phiic

Ha Noi, ngay 15 thang 06 nam 2026

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhép Internet bing rong ¢6 dinh mit dit
str dung cong nghé FTTH/XPON (dich vu truy nhip Internet cip quang)

6 thing nam 2026
Kinh gui: Cuc Vién thong

1. Doanh nghiép

Tén doanh nghié¢p dugc Bé Khoa hoc va Cong ngh¢
cip gidy phép kinh doanh dich vu vién thong

CONG TY CO PHAN VIEN THONG FPT

Dia chi

Tang 2, toa nha FPT Cau Gidy, S 17 phd Duy Tan,
phuong Cau Gidy, Ha Noi.

Dién thoai

(024) 7300 2222

2. Don vi dau méi vé quan 1y chét luong cua doanh nghiép

Tén don vi Ban Chit luong

Dia chi Tang 8, toa nha FPT Tower, S6 10 Pham Vin Bach,
. phucmg Ciu Gidy, Ha Noi.

Dién thoai (024) 7300 2222

3. SO tinh, thanh pho truc thude Trung uong ma
doanh nghiép c6 cung cép dich vu vien thong

33/34 tinh thanh (ngoai trir Lai Chau)

4. Tong s0 khach hang (thué bao) tinh dén hét thang
bao cdo

5,335,876

Noi nhan:
- Nhu trén;
- Luu

NGUOI BA,I DIEN THEO PHAP LUAT

TRUGNG BAN CHAT LUONG

Dinds, Ghank Hai



_BAN CHI TIEU CHAT LUONG .
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SU DUNG CONG NGHE FTTH/xPON
06 thing nim 2026

Tén chi tiéu

Thoi gian khiic phuc
mit két noi

Thoi gian thiét 1ap dich vu

Dich vu tro gitip khach hang
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I |Thanh phé Ha Noi 2,383.15 375.88 99.50% 95.00%| 97.89%| 100% | 97.87% | 98.92% 0% 100.00% 24h trong ngay 96.03%
2 |Tinh Cao Bing 9.10 1.70 99.96% 97.57%| 97.13%| 100% | 97.66% | 98.81% 0% 100.00% 24h trong ngay 96.03%
3 |Tinh Tuyén Quang 153.00 108.78 | 99.78% | 96.15%| 98.68%| 100% | 98.69% | 98.74% 0% 100.00% 24h trong ngay 96.03%
4 |Tinh Dién Bién 12.64 2.19 99.88% 95.93%| 97.22%]| 100% | 99.68% | 98.17% 0% 100.00% 24h trong ngay 96.03%
5 |Tinh Lai Chau
6 [Tinh Son La 36.81 4.87 99.90% 96.89%| 99.60%| 100% | 97.88% | 99.48% 0% 100.00% 24h trong ngay 96.03%
7 |Tinh Lao Cai 63.33 7.97 99.93% 96.20%| 98.90%| 100% | 98.59% | 99.22% 0% 100.00% 24h trong ngdy 96.03%
8 [Tinh Thai Nguyén 149.11 19.88 99.50% | 95.00%| 97.46%| 100% | 98.90% | 98.81% 0% 100.00% 24h trong ngay 96.03%
9 [Tinh Lang Son 39.99 5.24 99.76% 96.92%| 98.94%)| 100% | 98.16% | 96.90% 0% 100.00% 24h trong ngay 96.03%
10 |Tinh Quéang Ninh 200.74 29.99 99.66% 95.66%| 97.91%| 100% | 98.28% | 98.76% 0% 100.00% 24h trong ngay 96.03%
I1 [Tinh Béc Ninh 353.96 38.94 99.50% 95.03%| 97.17%]| 100% | 97.81% | 98.71% 0% 100.00% 24h trong ngay 96.03%
12 [Tinh Phii Tho 930.66 754.36 99.52% 95.01%| 96.87%| 100% | 97.90% | 98.47% 0% 100.00% 24h trong ngay 96.03%
13 |Thanh phd Hai Phong 506.98 79.64 99.61% 95.64%| 98.79%| 100% | 97.81% | 98.22% 0% 100.00% 24h trong ngay 96.03%
14 |Tinh Hung Yén 237.22 33.80 99.82% 96.65%|  98.93%| 100% | 98.93% | 99.10% 0% 100.00% 24h trong ngdy 96.03%
15 |[Tinh Ninh Binh 202.11 25.67 99.74% 95.23%|  99.26%)| 100% | 98.53% | 99.31% 0% 100.00% 24h trong ngay 96.03%
16 |Tinh Thanh Hoéa 164.39 22.13 99.63% 97.35%| 99.09%| 100% | 97.87% | 98.72% 0% 100.00% 24h trong ngay 96.03%
17 [Tinh Nghé An 110.79 20.46 99.91% 95.05%| 98.64%)| 100% | 97.97% | 98.80% 0% 100.00% 24h trong ngdy 96.03%
18 |Tinh Ha Tinh 44.76 5.38 99.54% 95.02%| 97.27%| 100% | 96.56% | 97.64% 0% 100.00% 24h trong ngay 96.03%
19 |Tinh Quang Tri 46.52 6.46 99.98% 95.36%| 98.81%] 100% | 95.29% | 95.65% 0% 100.00% 24h trong ngay 96.03%
20 |Thanh phd Hué 142.71 17.01 99.96% 97.81%| 99.66%| 100% | 95.25% | 96.44% 0% 100.00% 24h trong ngay 96.03%
21 |Thanh phé Pa Ning 333.61 6698 | 99.85% | 96.47%| 99.75%| 100% | 95.78% | 97.46% 0% 100.00% 24h trong ngay 96.03%
22 |Tinh Quang Ngai 66.51 8.45 99.98% 95.20%| 98.85%| 100% | 95.91% | 96.96% 0% 100.00% 24h trong ngay 96.03%
23 [Tinh Gia Lai 228.88 28.11 99.91% 97.28%|  99.04%| 100% | 95.86% | 94.92% 0% 100.00% 24h trong ngay 96.03%
24 [Tinh Khanh Hoa 272.55 33.13 99.96% 97.47%| 99.43%| W0% | 96.72% | 97.65% 0% 100.00% 24h trong ngay 96.03%
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25 |Tinh Dik Lik 114.88 13.92 99.95% 97.62%| 99.62%| 100% | 95.20% | 96.03% 0% 100.00% 24h trong ngay 96.03%
26 |Tinh Lam Pdng 234.01 30.56 | 99.82% | 97.29%| 99.48%| 100% | 98.87% | 98.70% 0% 100.00% 24h trong ngay 96.03%
27 |Tinh Dbng Nai 44435 59.53 | 99.94% | 9532%| 99.51%| 100% | 98.82% | 98.87% 0% 100.00% 24h trong ngay 96.03%
28 |Thanh phd HO Chi Minh | 2,522.62 357.03 99.77% 95.05%)| 98.46%| 100% | 98.64% | 99.50% 0% 100.00% 24h trong ngay 96.03%
29 [Tinh Tay Ninh 209.95 27.70 | 99.76% |  97.81%| 98.71%| 100% | 98.86% | 99.01% 0% 100.00% 24h trong ngay 96.03%
30 |Tinh Dong Thap 150.22 19.37 99.93% | 97.36%| 99.21%| 100% | 98.92% | 98.78% 0% 100.00% 24h trong ngdy 96.03%
31 |Tinh Vinh Long 129.40 17.91 99.95% | 99.21%| 99.84%| 100% | 99.57% | 99.70% 0% 100.00% 24h trong ngay 96.03%
32 [Tinh An Giang 244.03 2978 | 99.89% | 98.83%| 99.85%| 100% | 98.63% | 99.16% 0% 100.00% 24h trong ngiy 96.03%
33 _[Thanh phé Cén Tho 216.68 2911 | 99.83% | 98.26%| 99.86%| 100% | 98.87% | 99.29% 0% 100.00% 24h trong ngay 96.03%
34 [Tinh Ca Mau 76.68 11.51 99.93% |  96.94%| 99.34%| 100% | 98.26% | 98.89% 0% 100.00% 24h trong ngay 96.03%
35 |Trén toan mang 11,032.32 | 2,293.44 | 99.73% | 95.84% | 98.58% | 100% | 98.05% | 98.67% 0% 100.00% 24h trong ngay 96.03%

¥ Hudng két nbi g i
Huwdng di Hudng vé

I [Huwéng két ndi tir FPT Telecom dén cic ISP trong nuée
1 |Hudng két néi FPT Telecom - VNPT

1.1 |Hudng két ndi Ha Noi — VNPT 49.02% 18.81%
1.2 [Hudng két nbi Da Nang - VNPT 30.37% 10.54%
1.3 |Hudng két ndi TP.HCM - VNPT 61.94% 20.20%
2 [Huéng két ndi FPT Telecom - VIETTEL

2.1 |Hudng két ndi Ha Ngi — Viettel 85.29% 64.25%
2.2 |Hudng két néi Pa Ning - Viettel 60.02% 85.12%
2.3 |Hudng két ndi TP.HCM - Viettel 85.31% 36.35%
3 |Huéng két ndi FPT Telecom - VTC

3.1 |Huéng két ndi Ha Noi - VTC 1.11% 7.10%
4 |Hwong két ndi FPT Telecom - CMC

4.1 |Hudéng két ndi Ha Noi - CMC 24.40% 34.08%
4.2 [Huong két ndi TP.HCM - CMC 44.69% 30.94%
5 |Huéng két néi FPT Telecom - FO

5.1 |Hudmg két ndi Ha Ngi - FO 0.46% 3.54%
5.2 |Hudng két ndi TP.HCM - FO 0.00% 0.00%
6 |Huwomg két ndi FPT Telecom - VNIX

6.1 |Hudng két ndi Ha Noi - VNIX 79.16% 30.83%
6.2 |Hudng két ndi Da Ning - VNIX 34.34% 3.52%
6.3 |Hudng két ndi TP.HCM - VNIX 63.95% 30.54%
7 |Huwéng két nbi FPT Telecom - Mobifone

7.1 [Huéng két ndi Ha Noi - Mobifone 35.18%
7.2 [Huéng két ndi Da Ning - Mobifone 1.73%
7.3 |Huéng két ndi TP.HCM - Mobifone 8.94%




I H‘u'é‘gg két ndi tir FPT Telecom dén Internet quic té (Cap quang bién,
dat lién)
1 [Hwéng két ndi FPT Telecom - Landline
1.1 [Huéng két ndi FPT Telecom - Singapore (landline) 14.13% 60.93%
1.2 |Huémg két néi FPT Telecom - Hong Kong (landline) 21.51% 70.01%
1.3 |Hudng két ndi FPT Telecom - Premium Hong Kong (landline) 3.01% 35.00%
2 |Huéng két ndi FPT Telecom - APG
Huéng két ndi FPT Telecom Da Niing - APG Premium (Singapore) 31.70% 81.49%
2.3 |Hudng két ndi FPT Telecom Da Ning - APG General (Japan) 6.44% 59.48%
4 |Huéng két ndi FPT Telecom Da Niing - APG (Hong Kong) 0.00% 63.96%
3 |Hudng két ndi FPT Telecom - IA
3.2 [Hudng két ndi FPT Telecom TP.HCM - IA Premium (Singapore) 39.96% 61.29%
4 [Huéng két ndi FPT Telecom - AAE-1
4.1 |Hudng két ndi FPT Telecom TP.HCM - AAE-1 (Hong Kong) 18.38% 51.08%
4.2 |Hudéng két ndi FPT Telecom TP.HCM - AAE-1 (Germany) 24.55% 34.16%
4.3 |Hudng két ndi FPT Telecom TP.HCM - AAE-1 Premium (Singapore) 21.49% - 44.51%
Huéng két néi FPT Telecom - CMI
5.2 [Huémg két ndi FPT Telecom - CMI Premium (Singapore) 46.06% 63.68%
6 [Huéng két néi FPT Telecom - APG - CMI
6.1 |Hudng két ndi FPT Telecom - APG - CMI (Singapore) 24.31% 67.31%
7 |Huéng két ndi FPT Telecom - AAE - ZEN
7.1 |Hudng két néi FPT Telecom - AAE - ZEN General (Singapore) 36.08% 75.26%
8 |Huéng két ndi FPT Telecom - NTG - SJC
8.1 [Hudng két ndi FPT Telecom NTG - SIC (I long Kong) 0.00% 60.89%
8.2 [Huong két nbi FPT Telecom NTG - SIC General (Singapore) 24.96% 73.23%
8.3 [Hudng két ndi FPT Telecom NTG - SIC Premium (Singapore) 39.08% 71.65%
Huéng din:

- Chi nhip ¢t s6 liéu, bao gdbm s6 nguyén hoic sé thdp phan, cac cot khic giir nguyén khong duge chinh sira hodc x6a

- Nhip ding dinh dang fomart cua excel sin c6: ddu phdy dé ngan céch phin nghin, dédu chdm ngin cach phin thap phan, t6i da 2 chir sé sau ddu chdm phén thap phin

Ghi chii:

- (*) Tén cong nghé sir dung la mét trong 02 cong nghé: FTTH/XPON, Modem cdp truyén hinh, .

- Dinh nghia va phiwong phdp xdc dinh cdc chi tiéu chat lugng dich vu dé lap bdo cdo phai tudn thi quy chuan ky thugt quéc gia OCVN
34:2022/BTTTT — Quy chuan kv thudt quoc gia vé chat leong dich vu truy nhdp Internet bang rong cé dinh mat dat.

- Déi véi Dich vu tror gitip khdach hang, Tée dé tai xuong trung binh, Téc do tai lén trung binh, Thoi gian khac phuc mat két noi, Thoi gian

thiet ldp dich vu, mire chiem dung béng thong: doanh nghiép thie hién bdo cdo hang thdang va bdo cdo 6 thang, | ndm; sir dung phirong

d

phdp gidm sdt bing tinh nang sén ¢6 cia mang dé xdc dinh sé liéu. o % “ ENF 4
- Déi voi D¢ kha dung cua dich vy, Khiéu nai cia khdach hang vé chdt lheong dich vu. Hoi am ki hang: doanh nghiép thuce
hién bdo cdo s6 ligu thong ké 6 thang, 1 nam. ’




