CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lidp - T do - Hanh phiic

S6: 01201 7.08—2!QLCL:’I_3C-FTEL
V/v Bdo cdo dinh ky chat lugng Ha Néi, ngay 19 thang 04 nam 2017

dich vu vien thong.

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet bing rong c6 dinh mit dit
sitr dung cong nghé FTTH/xPON (dich vu truy nhip Internet cap quang)

Quy: 01 nim 2017

Kinh giti: Cuc Vién thong

1. Doanh nghié€p:
Tén doanh nghi¢p dugc B) Théng tin va truyen thong cap gidy phép kinh doanh
dich vu vién théng: CONG TY CO PHAN VIEN THONG FPT
Dia chi: Tang 2, toa nha FPT CAu Gidy, phd Duy ‘I'an, phudng Dich Vong
Héu, quan Ciu Gxay, Ha Noi.
bién thoai: (04) 7300 2222
Fax: (04) 7300 8889

2. Pon vj ddu mdi vé quan ly chét lugng cia doanh nghiép:
Tén don vi: Ban Chit lugng
Dia chi: Tang 5, toa nha PVI, 168 Trin Théi Tong, phudng Yén Hoa, quan Cau

Glay, Ha Nai.
Dién thoai: (04) 7300 2222
Fax: (04) 3795 0047

3. Sb tmh thanh phé tryc thude Trung wong ma doanh nghiép c6 cung cép dich vy
vién théng: 59 tinh, thanh phd (Bdc Giang, Bdic Ninh, Cao Bang, Dién Bién, Ha
Nam, 11a Néi, Ia Tinh, Hai Duong, Hai Phong, Hoa Binh, Hung Yén, Lang Son,
Lao Cai, Nam Dinh, Nghé An, Ninh Binh, Phu Tho, Qudng Ninh, Son La, Thdi
Binh, Thadi Nguyén, Thanh Héa, Tuyén Quang, Vinh Phic, Yén Bdi, Binh Dinh,
Da Néang, Pac Lik, Gia Lai, Hué, Kon Tum, Khdnh Hoa, Phii Yén, Qudng Binh,
Quang Nam, Quang Ngai, Quang Tri, An Giang, Bac Liéu, Bén Tre, Binh Dueong,
Binh Phude, Binh Thugn, Ca Mau, Can Tho, Péng Nai, Déng Thap, TP. Ho Chi
Minh, Hdau Giang, Kién Giang, Lam Dong, Long An, Ninh Thudn, Séc Trang, Tdy
Ninh, Tién Giang, Tra Vinh, Vinh Long, Viing Tau).

4. Téng sb khach hang (thué bao) tinh dén hét quy bo cdo: 1.300.870 khéch hang.

Noi nhin: Ngwoi dai dién theo phap luit ciia doanh nghiép

- Nhu trén; ek 1én, dong dau)
- Luu VT. N\




BAN CHi TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT
SU DUNG CONG NGHE FTTH/xPON (DICH VU TRUY NHAP INTERNET CAP QUANG)
Quy: 01 nim 2017
(Kém theo Béo cdo dinh ky chat lwong dich vu vién thong sé 012017.08-2/QLCL/BC-FTEL ngay 19 thang 04 nam 2017 cua

Céng ty Co phan Vién thong FPT)

Tén chi tiéu | Luwulwgngsir | P kha |Thoi gian thiét Iip| Thoi gian khic | Khiéu |Hdiam|  Dich vy hé trg khich hang
S6 dung trung binh | dung ciia dich vu phuc mit két ndi | nai ciia | khiéu
T dich Vo [ Noi [Thjtrdn,| N@i |Thjtrén, h";""‘:é pi ey
thanh, | ling, xd | thanh, | ling, xi c:% ¢t | hin Thai gian cung Ty 1€ cude goi téi
thj xi thj xi \ € |cAp dich vy hd| dich vy hd trg
d.‘:‘li:“vg trg khich  [Khdch hang chiém
e hang biing | mach thanh cong
Tén dia ban H'-"f'.'“g Hm‘ing nhan cong qua| va nhiin duge tin
en di x di vé dién thogi hi¢u trd l¥i cia
tinh, thanh pho true dién thoai vién
thue trung wong trong vong 60 gidy
An Gian‘g . . . . o . 0 24 git trong
1. |Huéng két néi An Giang - 11,50% | 35,19% | 99.98% | 100% | 100% | 95,73% | 98,47%| 0 100% \ 94,24%
TP.HCM ey
5 i il Bac Liéu — Séc 99.98% | 99.74% | 100% | 9622%| 9937% 0 | 100% | 2% 80 ong 94,24%
'k rﬁngg 0,79% | 19,35% | ~° A t ; ngay ’
Bic Giang o )
Huéng két ndi Bic Giang - Bic | 16,30% | 1,16% 34 i iron
3. |Ninh 99,70% | 100% | 100% | 94,92%| 99,00%| 0 | 100% g 5 & 94,24%
Hudmg két ndi Bic Giang — Ha 0,29% | 0,29% 2
NG
Béc Ninh . - 5 » " . o o, | 24 giotrong o
4, N omg két néi Bc Ninh - Ha Noi 0,80% | 16,13% | 99,65% | 100% | 100% | 94,12% | 97,93%| 0 100% Sy 94,24%
Bén Tre = i o 24 gi& trong
5. |Hudng két ndi Bén Tre— Tidn 0,90% | 17,70% | 99,68% | 99,65% | 98,55% | 93,65% | 98,51%| 0 100% e 94,24%




Giang

Binh Pinh

6. |Huéng két ni Binh Dinh — Khénh| 0,60% | 12,93% | 99.98% | 99,33% | 100% | 96,60% | 100% 100% | 24 gn‘g;;"“g 94,24%
Hoa
Binh Duon 24 gid trong
7. |[Huéng két ndi Binh Duong — 17,20% | 20,61% | 99,81% | 100% | 100% | 94,46% | 100% 100% iy 94,24%
TP.HCM
Binh Phudc .
8. [Huéng két ndi Binh Phudc — : o, | 99.97% | 100% | 100% | 98,33%| 99,31% 100% | 24810 trong 94,24%
. 0,39% | 12,77% ngdy
Binh Thuan .
9. |Huémg két ndi Binh Thudn — 10,78% | 19,95% | 99.99% | 100% | 100% | 96,03% | 99,79% 100% | 2* gﬂ“g’;;"“g 94,24%
TP.HCM
Cao Bin 3 24 gid trong
10. |Huéng két ndi Cao Bing —Lang | 4,97% | 9,94% | 99,96% | 100% | 100% | 99,59% | 100% 100% nedy 94,24%
Son |
Ca Mau | -
11. [Huéng kétnéi CaMau—Kién | 0.80% | 17.23% | 99:74% | 99.46% | 100% | 98,15%| 100% 100% | 24 g;‘g’;;’“g 94,24%
Giang
Can Tho oy
12. [Huéng két ndi Cin Tho — 4,40% | 18,19% | 99.98% | 99,75% | 100% | 95,79% | 99,23% 100% | 2* g;g;;"“g 94,24%
TP.HCM
Pa Ning
Peering:
Hudng két ndi Da Ning — VIN | 22,60% | 17,30%
Hudng két ndi Da Néng — Viettel | 0,31% | 8,75% 24 giis trong
13. 99.95% | 99,18% | 100% | 94,98% | 100% 100% iy 94,24%
Kénh trong nudc:
Huéng két ndi Ba Ning — HaNoi | 4,69% | 19,25%
;fg%ng;ét ndi Da Ning - 5,86% | 29,52%
Déc Lé.c 0, 0, ) 24 gib trong 249,
¥, kg ki o Efe—TREICH Giav: [ 2aimpeg | 997 | 100% | 1O00% | 95,00 1005 100% |~ hgay i
Dién Bién " 5 " . . 24 gid trong "
15. | twomg két néi Dicn Bién— Som La| 0,60% | 13,000 | 9%88% | 99:54% | 100% | 95,55% 97,62% 100% i 94,24%
16. [Péng Nai 14,43% | 20,05% | 99,98% | 100% | 100% | 94,68% | 97.64% 100% | 24 gid trong 94,24%




Hudmg két n6i Dong Nai —

nga;
TP.HCM i
Dong Théap 24 ¢id
17. [Huéng két ni Ddng Thap - An | 0,66% | 15,90% | 99,99% | 98,70% | 98,92% | 97,85% | 99.26% 100% gn‘gé‘}‘:"“g 94,24%
Giang
Cnlal, 24 ity trong
18. |Huémg két néi Gia Lai — Khanh 99.97% | 99,73% | 100% 0 0 0 0
e g két noi Gia Lai n 1.05% | 24.60% 0 3% o | 98,10% | 100% 100% 55y 94,24%
Ha Nam
Ay o As =] 0, 0 | =
tp, [HxdmgkRodtHANem~Nam, | 2603\ LTTA: | gomine | d00%: | 100% | 93,925 99,71% 100% | >4 8 trong 94,24%
Hudmg két ndi Hi Nam — HANGi | 1,19% | 19,60% =
TP HANGi _
Keét noi quac té
Huéng két ni Ha Ngi —HONG | 6,90% | 34,60%
KONG
Hudéng két ndi Ha Noi — JAPAN 1.73% | 25,88%
Hudng két ndi Ha Noi — Singapore| 8,13% | 41,45%
Két néi trong nude 5 24 gity trong
20. | iromg két néi Ha Noi — VTN 12.1% | 10,949 | 99:56% | 99,64% | 99.92% | 94,34% | 98,02% 100% i 94,24%
Huéng két ndi Ha Noi — Viettel 21,08% | 9,78%
Hudng két ndi Ha Noi — VTC 1,35% | 7,24%
Hudng két ndi Ha Noi — VNG 0,01% | 515%
Hudng két nbi Ha N$i-CMC 36,67% | 40.33%
Huéng két néi Ha Ngi — FO 0,71% | 16,00%
Hudng két ndi Ha Noi — VNIX 22,11% | 13,19%
Hudng két ndi Ha Noi — Mobifone| 1,53% | 0,03%
Ha Tinh b 24 gidy trong
21. |réng két néi Ha Tinh — Nghé An —— 99.60% | 99,62% | 98,99% | 94.81% | 95,16% 100% iy 94,24%
by (] 7370
Hai Duong
Huréng két ndi Hai Duong — Ha . - iy
2. Noi 2,00% | 34,50% | 99 7105 | 100% | 100% | 96,62% | 95.97% 100% | 2* g;‘g’;;"“g 94,24%
Hudng két ndi Hai D — Hai
P:bngg &t noi Hai Duong ai 0,12% 5.75%
23. |Hai Phong 99,66% | 99,96% | 100% | 95,84% | 99.24% 100% | 24 gio trong 94,24%




Hudmg két ndi Hai Phong - Ha Noi[ 19.86% | 32.36% ngay

Héu Giang

Hudng két ndi Hau Giang — Cin | 0,18% | 3,44% 24 gids tron
24. |Tho 99,69% | 100% | 100% | 100% | 100% | 0 | 100% g 5 g 94,24%

Huéng két néi Hau Giang - Kién | 2,36% | 5,60% ngay

Giang

Hoa Binh ; 24 gid trong
25. B émg két ndi Hoa Binh - Ha N 9,38% | 18,07% | 99,90% | 100% | 100% | 97,73% | 100% 0 100% ngdy 94,24%

TP. Ho Chi Minh

Két néi quéc té

Hudng két ndi TP. H Chi Minh — | 16,03% | 43,89%

HONG KONG

Hudng két ndi TP. Hd Chi Minh— | 5,73% | 33,48%

USA

Hudng két ndi TP. HS Chi Minh - | 6,02% | 28,75%

JAPAN

Hudng két néi TP. H5 Chi Minh - | 15,44% | 42,68%

Singapore (APG)

Hudng két ni TP. H6 Chi Minh - | 7,21% | 39,08%

Singapore (1A) )

Hudng két ndi TP. H5 Chi Minh - | 20,20% | 38,10%

CHT
26. 99,97% | 99,73% | 99,98% | 95.94% | 97,36% | 0,0002| 100% | ** %:g;;"“g 94,24%

Két néi trong nude

Hudng két ndi TP. HS Chi Minh — | 30,04% | 14,06%

VTN

Huong két ndi TP. HS Chi Minh - | 21,85% | 7,11%

Viettel

Hudng két ndi TP. HS Chi Minh — | 2,14% | 11,94%

VTC

Hudmg két néi TP. Hd Chi Minh - | 2,58% | 20,38%

VNG

Hudmg két néi TP. H6 Chi Minh - | 35,25% | 7,27%

CMC

Hudng két ndi TP. H6 Chi Minh — | 61,00% | 7.33%

SPT

Hudng két néi TP. HS Chi Minh— | 1,79% | 29,80%




FO

Hudéng két ndi TP. Hd Chi Minh— | 6,77% | 0,16%
Mobifone
Huéng két n6i TP. Hd Chi Minh— | 3,74% | 41,13%
VNIX
Két ndi trong mece noi mang 18,26% | 16,73%
Hudéng két néi TP. H Chi Minh —
Ha Noi
Hué 24 gid trong
27. |tiuong két néi Hué - DA Ning 4,07% | 24,35% | 99,90% | 99.82% | 100% | 96.69% | 99,36% 100% ik 94,24%
Hung Yén
Huéng két néi Hung Yén — Hai 0 ;
28. [Duong 0,00004%0.00004%| o9 63% | 100% | 100% | 94,07% | 95,71% 100% | 2 31:"";“’“3 94,24%
:g?ng két néi Hung Yén — Ha 0.61% | 15.50% 8ay
Kién Giang 24 gitr trong
29. |Hudng két nbi Kién Giang— An | 0,65% | 12,82% | 99.68% | 99.49% | 100% | 94,60% | 100% 100% iy 94,24%
Giang
Kon Tum .
30. |Huong két ndi Kon Tum-Da | 0,60% | 19,85% | 99.94% | 100% | 100% | 94,38%| 100% 100% | 24 g;g;y""“g 94,24%
[Néng
Lang Son g 24 gitr trong
31 | Huéme két néi Lang Son — Ha Ngi 0,87% | 19,65% | 99,90% | 99,68% | 100% | 96,33% | 98,58% 100% ngly 94,24%
Lao Cai o 24 gid trong 5
32. b émg két ndi Lio Cai — Yén Béi | 4.86% | 11,58% 99.81% | 100% | 100% | 96,40% | 100% 100% ngly 94,24%
33 hﬁm Daflg -) 0, 0, 0, 0, 0, (1] 24 gib trong 0,
. [Huéng két ndi Lam Déng — 1,28% | 27,00% | 99,96% | 100% | 100% | 95,06% | 98,96% 100% Sk 94,24%
TP.HCM
Long An ;
34. [Huémg két ndi Long An — 1,20% | 18,83% | 99.84% | 99,40% | 100% | 95,57% | 95.88% 100% | 2* gn‘g;;"“g 94,24%
TP.HCM
Nam Dinh 24 gidy tron
35. [Huéng két ni Nam Dinh — Ha 0,74% | 16,04% | 99,65% | 100% | 100% | 97,13% | 99,15% 100% gn oy g 94,24%
NG




Nghé An » 24 gid trong

36. |t kbt nbi Nght An_HaNgi | 1:93% | 31.38% | 99.65% | 99.75% | 100% | 94,28% | 100% 100% - 94,24%
Khénh Hoa 24 gidr tron

37. |Huéng két nbi Khénh Hoa — 129% | 25.029 99,95% | 100% | 100% | 95,76% | 98,96% 100% g10 frong 94,24%
TP.HCM ,29% 5,02% ngay
Ninh Binh 24 gity tron

38. [Huomg kétnbi Ninh Bioh—Ha | 0 g00. | 11 730, | 99:62% | 99.82% | 100% | 94.48%| 100% 100% gn iy & 94,24%
Noi , ,
[Ninh Thugn 24 gids trong

39. |Huéng két ndi Ninh Thuan — 0,66% | 17,50% | 99.84% | 100% | 100% | 95,87%| 99,12% 100% o e 94,24%
TP.HCM
Phii Tho 24 giér tron

40. [Huéng két néi Phit Tho - Vinh 1,77% | 30,65% | 99,69% | 99,52% | 100% | 96,52% | 97.44% 100% gﬂgéy & 94.24%
Phic
Phi Yén 24 gits tron

41. |Huéng két ndi Phi Yén—Khanh | 0,81% | 21,45% | 99.94% | 100% | 100% | 97,70%| 100% 100% %gﬁy g 94,24%
Hoa
Quang Binh ;

42. [Huong két ndi Quing Binh—Ba | 0,52% | 13,10% | 100% | 100% | 100% | 95,54%| 100% 100% | ** gr;g;;""g 94,24%
Ning |
Quang Nam 24 gidy trong

43. |Hutmg két néi Quing Nam—Da | 0,57% | 15,25% | 99.93% | 98,26% | 100% | 94,14% | 96,79% 100% i 94,24%
Nang
Quang I\‘Igﬁi 24 gid trong

4. [Huéng kétndi Quing Negai —Da | 0,71% | 14,60% | 99,88% | 98,82% | 100% | 95,39%| 100% 100% iy 94,24%
Nang
Quang Ninh .

45. futng kétni Quing Ninh~Ha | | 300 | o 1. | 99.70% | 99.81%| 100% | 94,02% | 98.29% 100% | 24 gﬂ“g’;;““g 94,24%

Ql » b 2

Quang 1;'1 4 24 gid trong

46. [Huéng kéindi Quing Tri—Pa | 0,46% | 15,25% | 99,94% | 99,10% | 100% | 94,48% | 98,86% 100% e 94,24%
INdang
Séc Tring .

47. [Hudng két néi Soc Tring— Cin | 1,09% | 19,45% | 99.81% | 100% | 100% | 97,59% | 100% 100% | 24 g;g;;"“g 94,24%
Tho




Son La

48. |[Huéng két néi Son La-HaNgi | 14,95% | 15,06% | 99,88% | 100% | 100% | 96,09% | 98,15% 100% | 24 g“’é"mg 94,24%
Hudng két ndi Son La— Hoa Binh | 1,16% | 18,15% ngay
Tay Ninh 24 gidr trong

49. |Huémg két nbi Téy Ninh - 1,20% | 25.23% | 99,91% | 100% | 99,56% | 94,09% | 95,15% 100% 94,24%
TP.HCM ngay
Thai Binh . = 24 gio trong

0. |irémg két néi Théi Bink — Ha Noi| 2.21% | 39.45% | 9%:90% | 100% | 100% | 95,45%| 98,69% 100% hgdy 94,24%
Thai Ng}'yéf‘ 24 gid trong

1. [Huong kétndi Thi Nguyén—Ha | o <30 | 13,0606 | 99:80% | 99.90% | 100% | 93,56% | 98,30% 100% : 94,24%
INGi s 700 ngay
Thanh Héa 24 gidr tron

52. |Huéng két néi Thanh Héa—Ha | 1,20% | 28,00% | 99,65% | 99.48% | 100% | 96,23% | 99,35% 100% g0 Hong 94,24%
NG ngay
Tién Giang .

53. [Hudng két ndi Tién Giang - 1,27% | 24,80% | 99,81% | 99,76% | 100% | 94,16% | 95,98% 1009 | 2480 trong 94,24%
TP.HCM ngdy
Tra Vinh 24 gids tron

54. |Huéng két ndi Tra Vinh— Vinh | 0,88% | 21,65% | 99,98% | 100% | 100% | 97,16% | 98,45% 100% g rong 94,24%
Long ngay
Tuyén Quang 24 gitr tron

55. [Huéng két ndi Tuyén Quang—Ha | 0,41% | 7,85% | 99.94% | 100% | 100% | 94,56% | 99,16% 100% heiy & 94.24%
NGi
Vinh Long 2 24 gid trong

56. [Huong két ndi Vinh Long —Cin | 1,21% | 24,33% | 99,72% | 99.63% | 98,18% | 95.30% | 95.59% 100% iy 94,24%
Tho
Vinh Phiic 24 gidy tron

57. |Huéng két ndi Vinh Phic—Ha | 1,79% | 18,55% | 99,69% | 99.64% | 100% | 94.90% | 98.42% 100% g v g 94,24%
NG
Viing Tau 24 gios trong

58. [Huéng két néi Viing Tau - 1,11% | 21,08% | 99.61% | 99,89% | 100% | 95.47% | 98,82% 100% . 94,24%
TP.HCM ngay
Yén Béi 4 a 4 = o, | 24 gittrong

9. Iutmg két nbi Yén B&i - HANGI | 0.42% | 7.81% | 9%:86% | 100% | 100% | 98,10% | 100% 100% ity 94,24%

ok |

ZzZ /ny




Ghi chu: DGi véi cdc chi tiéu “Thoi gian thiét lgp dich vu"', “Thoi gian khdc phuc mat két néi ” va “Héi am khiéu nai ciia khdch hang”: néu khong phdt sinh
yéu cau khdc phuc mdt két noi, yéu cau thiét Idp dich vu va khiéu nai ciia khdch hang vé chat hegng dich vu bdng véin ban thi mire chdt lwgng thiec e
dwgc ghi nhgn la 100%.

Ngudi dai dién theo phap ludt cia doanh nghiép
(ky, _ho tén, dong ddu)




