CONG TY CO PHAN VIEN THONG FPT  CQNG HOA XA HQI CHU NGHIA VIET NAM
Pgc ldp - Ty do - Hanh phic

S6: 012017.07/QLCL/BC-FTEL

V/v Bdo cio dinh ky chat lugng N ATA: \ . x
dich vu vidn thong, Ha Néi, ngay 19 thang 04 nam 2017

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu vién théng c6 dinh mit dit — Dich vy di¢n thoai
Quy: 01 nidm 2017

Kinh giri: Cyc Vién thong

1. Doanh nghiép:
Tén doanh nghxep dugc Bo Thong tin va truyen thong cap glay phép kinh
doanh dich vu vién thong: CONG TY CO PHAN VIEN THONG FPT
Dia chi: Tang 2, tda nha FPT Céu Gidy, phd Duy Tan, phudong Dich Vong
Hau, quan Cdu Gidy, Ha Noi.
Dién thoai: (04) 7300 2222
Fax: (04) 7300 8889

2. Pon vi ddu mdi vé& quan ly chét lugng cia doanh nghiép:

Tén don vi: Ban Chét lugng '

Dia chi: Téng 5, tda nha PVI, 168 ph6 Trén Thdi Tong, phudng Yén Hoa,
quén Cau Gidy, Ha Ngi.

Dién thoai: (04) 7300 2222

Fax: (04) 3795 0047

S6 tinh, thanh phd truc thuéc Trung ‘uong ma doanh nghi¢p ¢6 cung cap
dich vu vién thong: 13 tinh, thanh pho (TP. Ha Noi, TP. Ho Chi Minh, Hai
Phong, Binh Duong, Pong Nai, Can Tho, Pa Néing, Nghé An, Khdnh Hoa,
Viing Tau, Kién Giang, An Giang, Thanh Hoa).

4. Téng sd khach hang (thué bao) tinh dén hét quy bédo cdo: 18.245 khach
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hang.

Noi nhan: Nguoi dai dién theo phap ludt ciia doanh nghiép
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BAN CHI TIEU CHAT LUQNG
DICH VU VIEN THONG CO PINH MAT PAT - DICH VU PIEN THOAI
, _Quy: 01 niim 2017
(Kém theo Bao cdo dinh ky chat lugng dich vu vien thong so 012017.07/QLCL/BC-FTEL ngay 19 thang 04 nam 2017 cua
Cong ty Co phan Vien thong FPT)

Py khia | Swed |Thoigianchorsiral . .. . .« . [ Khiéu |Hdidm Dich vy hd trg khich han
S6 Tén chi tiéu duzg clia d:i"mg cht‘mgl; cb dudmg Tho Elmll1 thict tp nai ciia | khiéu T . .
TT dich vu |day thué| day thué bao ich.vy khéch |nai ciia
bao NOi |Lang, xa, N@i |Lang, xa,hang vé| khich | Thai gian cung cAp | T¥ I¢ cude goi t6i dich vu
thanh, | thjtrdn | thanh, | thitrin | chat | hang |djch vy hd trg khich|hé trg khich hang chiém
thj xa thi xa lrgng hang bing nhin [mach thanh cdng va nhin
Tén dja ban dich vu cong qua dién thoai | dwge tin hi¢u tra 15i cia
tinh, thanh phd truc di¢n thoai vién trong
thudc trung wong vong 60 gidy _
1. | TP Ha Noi 99,84% 1,50 100% 100% | 100% 100% 0 100% | 24 gid trong ngay 94,24%
2. | Hai Phong 99,84% 0 100% 100% 100% 100% 0 100% | 24 gid trong ngay 94,24% |
3. | TP. H6 Chi Minh 99,90% 1,23 96,97% | 100% 100% 100% 0 100% | 24 gid trong ngay 94,24%
4. | Binh Duong 99,90% 1,18 100% 100% 100% 100% 0 100% | 24 gid trong ngay 94,24%
5. | Dong Nai 99.98% [ 0,26 100% | 100% | 100% | 100% 0 100% | 24 gid trong ngay 94,24%
6. | Cin Tho 100% 0 100% 100% 100% 100% 0 100% | 24 gid trong ngay 94,24%
7. | ba Nﬁng 100% 0 100% 100% 100% 100% 0 100% | 24 gid trong ngay 94,24%
8. | Ngh¢ An 100% 0 100% 100% 100% 100% 0 100% | 24 gid trong ngdy 94,24%
9. | Khanh Hoa 100% 0 100% 100% 100% 100% 0 100% | 24 gid trong ngay 04,24%
10. | Viing Tau 100% 0 100% 100% 100% 100% 0 100% | 24 gid trong ngdy 94,24%
11. | Kién Giang 100% 0 100% 100% 100% 100% 0 100% | 24 gio trong ngdy 94,24%
12. | An Giang 100% 0 100% | 100% | 100% | 100% 0 | 100% | 24 gio trong ngay 94,24%
13. | Thanh Hoa 100% 0 100% 100% 100% 100% 0 100% | 24 gid trong ngay 94,24%

Ghi chii: Déi véi cdc chi tiéu “Thoi gian cho sia chita sw c6 duomg ddy thué bao”,

LT

Thoi gian thiét Idp dich vu” va “Hoi édm khiéu nai ciia khdch hang": néu

khong phat sinh yéu cdu siea chita sy c6 duong ddy thué bao, yéu cdu thiét Igp dich vu va khiéu nai ctia khdch hang vé chat hegng dich vu bang win ban thi mirc chat

liwgng thuc té dwge ghi nhdn la 100%.
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