CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HQI CHU NGHIA VIET NAM
Pic lap - Ty do - Hanh phiic

Sé:  022016.08/FPT-TEL/FTQ
Ha Néi, ngay 20 thang 07 nam 2016

KET QUA TU KIEM TRA DPINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vy: Dich vy truy nhip Internet bing rfng b dinh mat dét sir
dung cong ngh¢ FTTH/xPON (dich vy truy nhap Internet cip quang)
Quy II nim 2016

1. Pon vi ddu moi vé quin Iy chit lwgng dich vu vién théng:
- Tén don vi: Ban Chét lugng - Cong ty C phan Vién thong FPT
- Diachi: Ting 5, tda nha PVI, 168 Tran Thai Téng, phuong Yén Hoa, quan Cau
Gidy, Ha Noi
- Dién thoai: 04.7300 2222
2. Pon vj lap bin két qui ty kiém tra dinh ky chit lwgng djch vu vién thong:
- Tén don vi: Ban Chét luong - Cong ty Cb phﬁn Vién théng FPT
- Diachi: Tang 5, tda nha PVI, 168 Trin Thai Tong, phudong Yén Hoa, quan Ciu
Giy, Ha Noi
- Dién thoai: 04.7300 2222
3. Két qua ty kiém tra
3.1. Viéc tuan thi “Quy dinh vé quan ly chat lugng dich vu vién thong™: ﬁ\(
3.1.1. Cong bd chat lugng dich vy: .
- Guri hd so cong bd chét hegng dén Co quan quan ly nha nudc vé chét lugng dich
vu vién thong:
X ba gui, ngay gui: 12/05/2016
[J Chua giri.
- Cong b6 “Ban cong bé chat lugng dich vu vién thong” trén website www.fpt.vn
X D4 cong bd. Ngay cong bd: 20/05/2016 trén website: www.fpt.vn
[J Chua c6ng b.
- Niém yét “Ban cong bd chit lugng dich vu vién thong” tai cac diém giao dich:
+ Téng sb dia ban tinh, thanh phé tryc thude Trung wong duge kiém tra: 59
+ Tbng s6 diém giao dich trén cac dia ban dugc kiém tra: 79
(X B niém yét tai tit ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay
hoan thanh': 18/06/2016
[] Chua hoan thanh viéc niém yét:
+ S6 diém giao dich trén céac dia ban duoc kiém tra da dugc niém yét: 0

! Ngay hoan thanh viéc niém yét: 01/06/2016. Ngay hodn thanh viéc kiém tra trong Quy 2/2016: 18/06/2016




+ S6 diém giao dich trén cac dia ban dugc kiém tra chua dugc niém yét: 0
+ S tinh, thanh phé truc thudc Trung uong chua dugc niém yét tai bt ky
diém giao dich nao: 0

[] Chua thyc hién viéc niém yét.

C6 sy thay ddi vé tiéu chudn 4p dung hodc c6 bat ky sy thay ddi nao vé ndi dung
cong bd so vai 1an cong bd trude:

[] Khéng.

X C6 su thay doi:

+ Noi dung thay ddi: Ap dung “Quy chuin k§ thuft quéc gia vé
chét lugng dich vu truy nhap Internet bang réng c¢6 dinh mit dat” QCVN
34:2014/BTTTT, thay thé cho “Quy chudn ky thuit quéc gia vé chét
lwong dich vu truy nhép Internet ADSL” QCVN 34:2011/BTTTT

+ Thue hién lai viée cong bd chat lugng:

X P4 thuc hién. Ngay hoan thanh 20/05/2016
[] Chua thyc hién.

3.1.2. B4o céo chét lugng dich vu:

Béo cédo dinh ky:

X] Ba bao cédo. Ngay bao cao: 19/07/2016

[] Chua béo céo.

Béo cdo dot xuat theo yéu cau ciia co quan quan ly nha nudc:

[X] Khéng c6 yéu cau bao cao dot xuat.

[JC6 yéu cau bao cdo dot xudt, thoi han yéu ciu béo céo: trudce ngay:.../.../20...,
1 bd bao cdo. Ngay béo cdo:.../.../20...

[J Chua béo cao.
Bao c4o khi 6 sy ¢b:
Khong cé su cb.
[JC6 su cb:

[] P4 béo céo.

[] Chua béo céo.

3.2. Po kiém thyc té chat lugng dich vu:

S6 tinh, thanh phd truc thude Trung wong ma doanh nghiép c6 cung cap dich vu:
59

S6 dia ban tinh, thanh phd tryc thude Trung wong dugce do kiém: 03 gdm cic tinh,
thanh phd truc thuéc Trung wong cé tén sau day: Pong Nai; Hai Phong; Hué.

S6 dia ban tinh, thanh phé tryc thude Trung wong c6 mirc chat lugng dich vu phu
hop mic chit lugng da cong bd: 03, gdm céc tinh, thanh phé truc thudc Trung
uong c6 tén sau day: Pdng Nai; Hai Phong; Hué.

S6 dia ban tinh, thanh phd tryc thudc Trung wong c6 mirc chét lugng dich vu
khong phii hop mirc chét lugng da cong bé: 0
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4. S6 ban chi tiéu chét luong tai dja ban tinh, thanh phé tryc thudc Trung wong kém
theo Két qua tu kiém tra dinh ky chét lwgng dich vu vién théng: 03 bén.

Ngudi dai dién theo phép luft ciia doanh nghi¢p
5, ghi rd ho tén, doéng dau)

TRUGNG BAN CHAT LUGNG

Bid Hing Yo




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RQONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON (DICH VU
TRUY NHAP INTERNET CAP QUANG)
Quy: II nam 2016
Tai dia ban tinh, thanh phé: Ddng Nai

(Kém theo ban Két qua tu kiém tra dinh ky chat leong dich vu vién thong
56 022016.08/FPT-TEL/FTQ ngay 19 thang 07 ném 2016 ciia Cong tv Co phan Vién thong FPT

F RS r 4

QCVN ; So lwgmg 5-:5..- toi thiég ; : —— Miic chat .
TT Chi tiéu chit lugng dich vu 34:2014/ .MI.I‘C £ phéi .dn k‘ttm theo quy S0 l.'i'qng mau‘ phip xac Iut}‘?g thye | T t‘-!anh
i ’ BTTTT cong bo dinh tai QCVN do kiém thue té dinh te dat gid
34:2014/BTTTT S dugc
Ty 1¢ dang nhép hé thong thanh cong
Goi cudge FTTH-F2 120 100% Phi hop
Goi cude FTTH-F3 120 . 100% Phu hop
Goi cudc FTTH-F4 120 100% Pha hop
Goi cude FTTH-F3 120 100% Phu hop
Goi cude FTTH-F6 . . . . 120 100% Phu hop
| | Géicuée FTTH-F7 >95% | 950 [ Theoquydinhtai QCVN 120 M phong 100% | Phdhop
Géi cuée FTTH-Fiber Business SALIRVBTITE 120 100% | Phihop
Goi cude FTTH-Fiber Public+ 120 100% Phu hgp
Goi cudge FTTH-FiberSilver 120 100% Phu hgp
Gaéi cude FTTH-FiberDiamond 120 100% Pha hop
Goi cude FTTH-FiberPlay 120 100% Phu hop
Gai cude FTTH-FiberPlus 120 100% Phui hgp
2 | Toc do tai dir liéu trung binh
- The d6 tai dir liéu trung binh noi mang
- Tdc d¢ tai xudng trung binh
Goi cude FITH-F2 1020 0.8654 Pha hop
Gdi cwde FITH-I3 1020 0,8895 Phu hop
Li6i cuoe FTTH-F4 > 0.8 0.8 Theo quy dinh tai QCVN 1020 Mé phone 0.8781 Phu hop
G6i cude FTTH-F3 Vdmax | Vdmax 34:2014/BTTTT 1020 WIRERORE 0.8913 Phi hop
Gioi euge FTTH-Fo 1020 0.9446 Pha hop
Goi cude FTTH-F7 1020 0.9440 Pha hop
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Goi cude FTTH-Fiber Business
Gai cude FTTH-Fiber Public+
Goi cude FTTH-FiberSilver
Géi cude FTTH-FiberDiamond
Goi cude FTTH-FiberPlay
Goi cude FTTH-FiberPlus
+ Tdc dd tai 1én trung binh
Go6i cude FTTH-F2
Goi cude FTTH-F3
Goi cude FTTH-F4
Goi cude FTTH-F3
Gai cude FTTH-F6
Goi cude FTTH-F7
Goi cude FTTH-Fiber Business
Goi cude FTTH-Fiber Public+
Goi cude FTTH-FiberSilver
Goéi cude FTTH-FiberDiamond
Gai cude FI'TH-FiberPlay
Goi cude FTTH-FiberPlus
- Toc dé tai dir liéu trung binh ngoai
mang
+ Toc do tai xubng trung binh
Géi cuoc FTTH-F2
Goi cude FTTH-F3
Goi cude FITH-F4
Goi cuoe FITH-F3
Goi cude FTTH-F6
Goi cude FTTH-F7
Goi cude FTTH-Fiber Business
Gai cude FTTH-Fiber Publict
Goi cude FITH-FiberSilver
Goi cuoce FTTH-FiberDiamond
Goi cudce FTTH-FiberPlay
Goi cude FTTH-FiberPlus

+ Toc do 1ai 1én trung binh

=>(0.8
Vumax

>{).75
Vdmax

0,75

Vumax

> 0.8
Vumax

> (.75
Vdmax

= 0,75
Vumax

Theo quy dinh tai QCVN
34:2014/BTTTT

Theo quy dinh tai QCVN
34:2014/BTTTT

1020
1020
1020
1020
1020
1020
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1020
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1020
1020
1020

1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020

Mo phong

Mo phong

0,8920
0,8959
0,8535
0,8881
0,8656
0,8644

0,8692

0,9245

0,8756
0,8533
0,9307
0,9622
0,9001
0,9276
0.8465

0,8467.

0.8908
0,8580

0,8656
0,8795
0.8795
0.8653
0,9222
0.9339
0.8813
0,8577
(0,8635
0,8367
0.8359

.848%

Pha hop
Phu hop
Phit hop
Phi hop
Phi hop
Phi hop

Phu hop
Pha hop
Phu hgp
Phi hgp
Phu hop
Phu hop
Phu hgp
Pht hgp
Phu hgp
Phi hop
Phit hop
Phu hop

Pha hop

Phii hgp
Phi hep
Phii hop
Phi hop
Phi hgp
Phu hop
Phir hop
Phu hgp
Phu hop
Phu hop

Phi hap
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Luru lugng sur dung trung binh
* Hudng két ndi Pong Nai - TP HCM

- Hudng di <70% | <70% | Theodquw dnhtwiQCVN | TOthieu07 | Gigmes | 2475% | Phangp
- Hudng vé <0% | <70% H2LPLTEY ngay Jika tigp Giam sét 22,34% | Phiihop
Ty 1¢ dung lugng truy nhédp bi ghi cuée
sai
Gai cude FTTH-F2 0,0070% Phu hgp
Goi cude FTTH-F3 0,0036% Phi hop
Goi cude FTTH-F4 0,0114% Phi hop
Goi cudce FTTH-F5 0,0020% Phu hgp
Goéi cude FTTH-F6 <0.1% <0.1% Theo quy dinh tai QCVN | Trén 1000 MB, M& phéng 0,0533% Phi hop
Goi cude FTTH-F7 Sl ’ 34:2014/BTTTT trén 2000 mau = 0,0458% Phi hgp
G6i cude FTTH-Fiber Business 0,0084% Pha hep
Goi cuoe FTTH-Fiber Public+ 0,0339% Phu hgp
Go6i cude FTTH-FiberSilver 0,0479% Pha hop
Goi cude FTTH-FiberDiamond 0.0646% Phu hop
Goi cude FTTH-FiberPlay 0.6622% Pha hop
(oi cude FTTH-FiberPlus 0.0479% Pht hop
Toan bo su ¢
P khi dung ciia dich vi >995% |>99.5% T"“:j‘;(}‘]i;’:g;i;v‘gf VN "f‘l‘rf)’:g“ﬁl‘l\y.a‘ Théngké | 99.65% | Phiihop
. 11.2016
Thai gian thiét 1dp dich vu _
5.1. Trudng hop di co san duong day Kltong i
thué bao (Truwéng hop cung cap dich vu s 2 Irl.mngmh({p :
SR N L S >90% =90 % T T'hong ké nao da co Phi hop
¢o thoi gian i}!u:l lap dick vu trong Toan b§ yéu cau sin day
khoang thai gian quy dinh ) thiét 1ap dich vu Bisid s
5.2. Trudng hop chua ¢6 duong day thué Theoquy dln.h tal .OCVN Ty nh:_‘ip.
bao: o o 34:2014/BTTTT ‘Aln'.crnc..t tai
- Noi thanh, thi xa (Trudng hgp cung Dnl‘l:.% Na; ong
cap dich vy co thot gian thiét lap dich vy =90 % 90 % qry 1201 Théng ké 99.95% Phtt hop
trong khoang thoi gian quy dinh)
- Ling. x4, thi tran (Trudng hop cung .90 % .90 % Théng ke 100% Phit hop

cap dich va ¢6 thoi gian thiet lap dich vu
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trong khoang thoi gian quy dinh)

Thei gian khae phuc mat ket noi

Toan bd yéu cau

dugce tin hiéu tra 161 cua dién thoai vién
trong vong 60 giay

- Nr;n thanh, thi xa (Ty l¢ sO 1an mat két k!}éc _phl_IC mét ) . :
; noi duge khic phuc trong khoang thoi > 90 % =90 % Theo quy dinh tai QCVN két ndi d!(ih vu Thong ké 93.86% Phi hop
gian > 36 gio) 34201 4/BTTTT truy nhép
- Lang, x4, thi trdn (Ty 1& s& 1an mat két 35 Internet tai i
ndi dugce khic phuc trong khoang théi >90 % > 90 % Dong Nai trong | Thong ké 99,05% Phi hop
gian > 72 gid) quy 11.2016
Toan bd 50
\ khiéu nai cta
Khiéu nai cua khach hang vé chat lugng ‘g o khach hang vé
8 | dich vu (Sé khiéu nai /1 00 khich hang3 | <025 | <og2s | T™eoquydish@iQCVN | o jiomgdich | Théngke 0 Phi hop
3 34:2014/BTTTT i S :
thang) vu tai Bong Nai
trong quy
11.2016
Toan bo van ban
hoi am cho
Hoi am khiéu nai cia khach hang (Ty 1¢ khach hang
. hdi 4m khicu nai cho khéch hang trong ) Theo quy dinh tai QCVN khiéu nai vé e o SR
2 théi han 02 ngay lam viée ké tl‘:étht’:ri KR, 100% 32:20.[4!3’]"[’TT chét lugng dich thongke 150% Rl uop
diém tiép nhan khiéu nai) vu tai Péng Nai.
trong quy
S | - [1.2016 .
Dich vy ho trg khach hang
- Thoi gian cung cap dich vu ho trg 24 gior 24 gio 24 gidy .
khich hang bang nhin céng qua di¢n trong trong Toan bb cudc Giam sat 1rnnu-nué\-' Phu hop
thoai ngay ngay e SR G
’ 2 - = ; o 201 vao Tong bang thiét bi
10 3 I'heo quy dinh tai QCVN 4 cua FPT hodc bing
-Ty 1é C.I.!(:)C 20i tdi dich vu ho tro khach 34:2014/BTTTT Teleommirane i3k ning-<h
g ohi=miRIT I G Rk ~80% | >80% quy 112016 | cociamang | 88.30% | Phihop
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SU DUNG CONG NGHE FTTH/XPON (DICH VU
TRUY NHAP INTERNET CAP QUANG)
Quy: Il nim 2016
Tai dia ban tinh, thanh phé: Hai Phong
(Kem theo ban Két qua tie kiem tra dinh ky chat lwong dich vu viéen thong
56 022016.08/FPT-TEL/FTQ ngay 19 thing 07 nam 2016 cua Cong ty Co phan Vién thong FPT

~ A = As . a - A
QCVN - !5(:] !t'l-gngkl-izau thol thiéu b S Plinig [Mut‘:'c‘:at e
TT Chi tiéu chit lugng dich vu 3q:201ay | UC, | (PReRCoRIEm he0 quy: | 90 MUDEMEN | susprde | Tgm T | TR
" ' BTTTT cong bo dinh tai QCVN do kiém thue te dinh té dat gia
34:2014/BTTTT g duge

Ty 1¢ dang nhap hé thong thanh cong '
Goi cude FITH-F2 120 100% Pha hop
Goi cude FTTH-F3 120 100% Phu hop
01 cude FITH-F4 120 100% Phu hop
Goi cude FTTH-F5 ' 120 100% Phu hop
Goi cude FTTH-F6 5 S 120 100% Phu hop
G6i cude FTTH-F7 >g59% | 950 § Treoquy dinbigi QCVN 120 M phong 100% Phi hqip
Goi cude FTTH-Fiber Business MR pL i 120 100% Phu hop
Gai cude FTTH-Fiber Public+ 120 100% Phu hop
Goi cude FITH-FiberSilver 120 100% Phu hep
Goi cude FTTH-FiberDiamond 120 100% Phu hop
Goi cude FTTH-FiberPlay 120 100% Phu hgp
Goi cude FTTH-FiberPlus 120 100% Phu hop

Toe d§ tai dir liéu trung binh

- The do tai div li¢u trung binh ndi mang

+ Tdc dé tai xudng trung binh
Goi cude FITH-F2 1020 0,9013 Phu hop
Gioi cueoe FITH-F 2 1020 (0,8635 Phu hop
Gl ewde FETH-1 0.8 0.8 Iheo quy éinh tai QCVN 1020 M6 phong 0.8810 Phu hop
Gioi cude FTTH-FZ Vdmax Vdmax H:2014/BTTT 1020 =} (1.8834 Phi hop
Giai cude FITH-F6 1020 (.9588 Phi hop
Goi cude FITH-17 1020 (.9513 Phti hop




Goi cude FTTH-Fiber Business
Goi cude FTTH-Fiber Public+
Goi cude FTTH-FiberSilver
Gai cude FTTH-FiberDiamond
Géi cude FTTH-FiberPlay
Goi cude FTTH-FiberPlus
+ Tdc dg tai lén trung binh
Goi cude FTTH-F2
Gai cude FTTH-F3
Gai cuge FTTH-F4
Goi cude FTTH-F3
Goi cude FTTH-F6
Goi cude FTTH-F7
Goi cudge FTTH-Fiber Business
Gdi cude FTTH-Fiber Public+
Goi cude FTTH-FiberSilver
Goi cude FTTH-FiberDiamond
Goi cude FTTH-FiberPlay
Géi cude FTTH-FiberPlus
- Toe do tai dir liéu trung binh ngoai
mang
+ Toe do tai xudng trung binh
Goi cudge FTTH-F2
Goi cudge FTTH-I3
Goi cude FTTH-F4
Goi cude FTTH-F3
Goi cude FTTH-F6
Goi cude FITH-F7
Goi cude FI'TH-Fiber Business
Goi cude FTTH-Fiber Publict+
Goi cudc FITH-FiberSilver
Goi cude FTTH-FiberDiamond
Gai cude FTTH-FiberPlay
Goi cude FTH-FiberPlus

+ Toc dd tai 1én trung binh

>0.8
Vumax

=0.75
Vdmax

>{.75

Vumax

>0.8
Vumax

>0,75
Vdmax

=0.75
Vumax

Theo quy dinh tai QCVN
J2014/BTTTT

Theo quy dinh tai QCVN
34:2014/BTTT1

1020
1020
1020
1020
1020
1020

1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020

1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020

Mo phaong

Mo phong

i T (R o T VTR B3 St ) S, U LT
P TR R A

0,3881 Pha hop
0,8954 Phu hop
0,9007 Phu hop
0,9038 Phu hop
0.8992 Phu hop
0.8837 Phu hop
0.9065 Phua hop
0,8808 Phu hop
0,8547 Pha hop
0,8821 Phu hop
0,9389 Phi hop
0.9626 Phu hop
0.8937 Phu hgp
0,9277 Pht hgp
0.9003 Phi hop
0.8695 Pha hop
0.8957 Phu hop
0.8691 Phu hop
0.8873 Phi hop
0.8494 Pha hop
0.8780 Phu hgp
(.9063 Phu hgp
0.9220 Phu hop
0.9586 Phu hop
0,8812 Pha hop
08577 Phi hop
0.8924 Phu hop
,.8834 Phu hop
(1.8857 Phi hop
(8851 Phii hop

s

Luu lugng s dung trung binh




* Hudng két ndi Hai Phong - Ha Noi Theo quy dinh tai QCVN |  Téi thiéu 07
- Hudng di <70 % =70 % 34:2014/BTTTT ngay lién 1iép Giam sat 1.10% Phi hop
Hudng vé <70 % =70 % Giam sat 21,20% Phu hop
Ty 1€ dung lugng truy nhép bj ghi cude
sai :
Géi cude FTTH-F2 0,0044% | Phii hop
Géi cude FTTH-F3 0,0655% | Phu hgp
Gai cude FTTH-F4 0.0074% | Phi hop
Go6i cude FTTH-F5 00084% | Pha hop
Géi cude FTTH-F6 Theo quy dinh tai QCVN | Trén 1000 MB, Ko 0.0093% | Phu hop
4 G6i cude FTTH-F7 <0.1% | <0.1% 32:2y0 I-'I;'BT'I'(I‘?TC trén 2000 miu Mé phang 0.0072% | Phii hop
Goi cude FTTH-Fiber Business 0,0121% | Phua hop
Géi cude FTTH-Fiber Public+ 0,0111% | Phii hop
Goi cude FT'TH-FiberSilver 0,0485% | Phl hop
Gai cudc FTTH-FiberDiamond 0,0541% | Phu hop
Goi cude FITH-FiberPlay 0,0074% | Pha hop
Goi cude FTTH-FiberPlus 0,0534% | Phua hop
Toan bd su ¢d '
5 | Do ki dung ciia dich vu >995% | >99.5% The‘;f:‘;{)ﬁ'flg.‘i‘"m?rc'w ‘@‘lrﬂz;';';‘;“g Théngké | 99.84% | Pha hop
11.2016
Thoi gian thiét lap dich vy
5.1. Truong hop di c6 san d udng day l:ﬂ‘lmlg hi?p
thué bao (Trubng hop cung cipdich vt | 5 950, | > 909 Théngké | naodacé | Phiihop
¢O thoi gian thiet lap dich vu trong I B
Khodng thoi gian quy dinh ) i 10.?“ l?“’ e sanﬂda}*
;i thiet lap dich vy thué bao
6 5.2, Trudmg hop chua co dudng day thue Theo quy dinh tai QCVN truy nhap
bao: 34:2014/BTTTT Internet tai Hai
- Noi thanh, thi xa (Truong hgp cung Phong trong quy
u:‘lp dich vu ¢o thai gian thiét lap dich vy =90 % =90 % 11.2016 Thong ké 99.93% Pha hop
trong khoang thoi gian guy dinh)
- Lang. \a. thi tréin (Truong hep cung _
cap dich vu o thoi gian thi¢t Idp dich vu - 90 % 90 % Thong ké 160% Pha hop

trong khoang thoi gian quy dinh)
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Ihéasi gian khic phue mat két ndi

Toan bg yéu c_’é'lu

- Ni thanh, thj xa (Ty ¢ s6 lan mat két khac phyc mat ,
noi dqu‘r‘c khm. phuc trong khoang thai >90 % =90 % Theo quy dink ai QCVN két noi dich vu ['hong ké 92,32% Pht hop
7 | gian =36 gio) o s 34-3014/BTTTT truy nhép
- Lang, xd. thi tran (Ty 1€ s6 1an mat két el ; Internet tai Hai )
ndi duge khic phuc trong khoang thoi >90 % >90 % Phong trong quy | Thong ké 97,08% Pha hop
gian > 72 gid) 11.2016
Todn bd so
. khiéu nai cia
Kkiéu nai cua khéch hang vé chat lugng Theo quy dinh tai QCVN | Khach hang vé '
8 | dich vu (S0 khiéu nai /100 khiach hang/3 0,25 <0.25 .,q AN e chat lugng dich Thong ké 0 Pha hop
. 34:2014/BTTT1 SR
théng) vu tai Hai Phong
trong quy
11.2016
Toan b van ban
héi dm cho
Hoi &m khiéu nai cua khach hang (Ty 1¢ khich hang
hoi am khicu nai cho khach hang trong , , Theo quy dinh tai QCVN khiéu nai ve sz 2 s <
9 | thoi han 02 ngay lam viéc ké tir thoi i 1o 343014/BTTTT ahle Hngidren | oske - 100% - f ‘Pedhop
diém tiép nhan khiéu ngi) vu tai Hai Phong
trong quy
11,2016 ]
Dich vu ho trg khach hang
- Thai gian cung cﬁp dich vu ho trg 24 giv 24 gioy i
khach hang him.{ nhan ¢ong qua dién trong trong 24 gi& Phu hop
: SIS " : - = Toan bd cudec Giam sat trong ngay '
e e e goi vio Tong | bang thiét bj
10 Theo quy dinh tai QCVN dai ciis FP'I: hodt bias:
- Ty 1& cude goi téi dich vu ha tro khach 34:2014/BTTTT G ARO NS
hang chiém mach thanh *0ng va nhan Telecamimong tu.zh nong=on :
: 1 ; . > 80 % > 80 % quy 11.2016 ¢h clia mang 88,30% Phti hop

duoce tin hicu tra 1oi cua dicn thoai vién
trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON (DICH VU

TRUY NHAP INTERNET CAP QUANG)
Quy: Il nim 2016

Tai dia ban tinh, thanh phé: Hué
(Kem theo ban Két qua tie kiém tra dinh ky chat leong dich vu vién thong
56 022016.08/FPT-TEL/FTQ ngay 19 thang 07 nam 2016 cua Cong ty Co phan Vién thong FPT)

A = i, .= . A
TT Chi tiéu chit luone dich 3(::(2[\'/1.: / Mirc ?)1;‘;’3‘;%%;“&:::2‘5: SO lugng miu :h'm‘nég Inl:icgct:t:c Ty dinh
o . o BrTTT | cong b dinh tai QCVN do kiém thyc¢é | PP H & té dat gi
34:2014/BTTTT ! duge
Ty I¢ dang nhiip hé !héng thanh cong
Goi cude FI'TH-F2 120 100% Phu hop
Goi cude FTTH-F3 120 100% Pht hop
Gai cude FTTH-F4 120 100% Phi hep
Goi cude FTTH-F3 120 100% Phi hop
Gai cudc FTTH-F6 ’ ; 120 100% Phu hop
[ Goi cude FTTH-F7 95% | >959% Tl""i:‘f‘,”nf?'fh,'[?;,%(?w 120 Mo phong 100% Phit hop
Goi cuae FTTH-Fiber Business SZRIE 120 100% Phi hgp
Goi cude FTTH-Fiber Public+t 120 100% Phi hop
Goi cude FTTH-FiberSilver 120 100% Phi hop
Goi cude FITH-FiberDiamond 120 100% Pha hop
Géi cude FTTH-FiberPlay 120 100% Pht hop
Gai cude FTTH-FiberPlus 120 100% Phi hop
2 I'Ge do tai dir liéu trung binh
- Toc do tai dir ligu trung binh ndi mang
- Toc d tai xudng trung binh
Goi cude FTTH-F2 1020 0.9233 Pha hop
Gai cude FTTH-F3 (0.8 (.8 Theo quy dinh tai QCVYN 1020 NS ki .8884 Pha hop
Goi cude FTTH-I4 Vilmax Vdmax 34:2004/BT1TT 1020 & 2 0.9079 Pha hop
Goi cuoe FTTH-F3S 1020 (.85364 Pha hop
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- Tée d6 tai dir liéu trung binh ngoai

m

Goi cude FTTH-F6

Go6i cude FITH-F7

Goi cude FTTH-Fiber Business
Goi cuoc FTTH-Fiber Public+
Goi cude FTTH-FiberSilver

Gai cude FTTH-FiberDiamond

Géi cude FTTH-FiberPlay

Goi cudc FTTH-FiberPlus

Tée do tai 1én trung binh

Goi cuac FTTH-F2

Goi cuoe FTTH-F3

Goi cude FTTH-F4

Goi cude FTTH-F5

Goi cuae FTTH-F6

Goi cude FTTH-F7

Goi cude FTTH-Fiber Business
Goi cude FTTH-Fiber Public+
Goi cude FTTH-FiberSilver
Goi cude FTTH-FiberDiamond
Goi cude FTTH-FiberPlay

Goi cude FTTH-FiberPlus

ang _

Toc do tai xuong trung binh
Goi cude FTTH-F2

Gai cude FITH-F3

Gai cuoe FTTH-F4

Goi cude FTTH-F5

Goi cuoe FTTH-F6

Goi cude FTTH-F7

Goi cude F1'TH-Fiber Business
Goi cuoe FTTH-Fiber Public~
Gaoi cuae FTTH-FiberSilver
Goi cuoe FTTH-FiberDiamond
Goi cuoe FTTH-FiberPlay

Gai cude FT'TH-FiberPlus

+ Toc do tai 1én trung binh

>0,8
Vumax

= 0,75
Vdmax

>0,75

>0.8
Viumax

> 0,75
Vdmax

=7

Theo quy dinh tai QCVN
34:2014/BTTTT

Theo quy dinh tai QCVN
34:2014/BTTT

1020
1020
1020
1020
1020
1020
1020
1020

1020

1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020

1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020

Mo pheéng

Mé phong

0,9555
0,9585

- 10,9027

0,8956
0,9107
0,8887
0,8875
0.8644

0,8996
09313
0,9292
0,8697
0,9413
0,9621
0.9000
0.9284
0.8751
0.8478
09115
0.9013

0,8991
0,8503
0,8640
0,8917
0,9459
09610
08810
0,8574
(1,.8639
(. 8877
0.8360
(1,8485

Pha hop
Phii hop
Phu hop
Phu hop
Phu hgp
Phu hgp
Ph hop
Phu hop

Phu hop
Pha hop
Pha hop
Phu hop
Phu hop
Phu hop
Phu hop
Phu hop
Phu hop
Phit hop
Phi hop
Phu hop

Pht hop
Phu hop
Phu hop
Phu hop
Phu hop
Phit hop
Phu hop
Pha hop
Phu hop
Phii hop
Phi hop
Phi hop




cap dich vu ¢i thdi gian thiét lap dich vu

Vumax Vumax
Luu lugng su dung trung binh -
5 | * Hudng két ndi Hué - Da Nang Theo quy dinh tai QCVN [ Téi thiéu 07
i - Hudng di =70 % <70 % 34:2014/BTTTT ngay lién tiép Giam sat 1,98% Phua hop
- Hudng vé <70 % <70 % Giam sét 35.20% | Pha hop
Ty 1¢ dung lugng truy nhap bi ghi cudc
sal
Goi cuoe FTTH-F2 0.0255% | Phu hop
Goi cude FITH-F3 0.0638% | Phu hgp
Gai cude FITH-F4 0,0061% | Phu hgp
Gai cude FTTH-F5 0,0076% | Phu hgp
Goi cude FTTH-F6 . Theo quy dinh tai QCVN | Trén 1000 MB, & i 0,0673% | Phu hop
Y| Goicude FTTH-F7 £0,1% 1 =0.1% 34301 4/BTTTT trén 2000 miu | VO phong 0.0228% | Phit hop
Goi cude FTTH-Fiber Business 0,0278% | Phu hop
Goi cude FTTH-Fiber Publict 0,0045% | Phu hop
Goi cude FTTH-FiberSilver 0,0104% | Phu hop
G6i cudce FTTH-FiberDiamond 0,0142% | Phu hgp
G6i cude FTTH-FiberPlay 0,0307% | Phu hop
Go6i cude F I'TH-FiberPlus 0,0473% | Phu hgp
: 7 : Toan b sy co
5 | D¢ kha dung cta dich vy >99.5% | >99,59% | ™eoqur dinh i QCVN } opy 8 Irgng Théng ké 99.76% | Phit hop
34:2014/BTTTT : pi
quy 11.2016
Thoi gian thiét 1ap dich vu
s ; o = = Khong co
5.1, Truong hop da cé san duong day A
thué bao (Truong hop cung cap dich vu _ trirong h‘ffp .
TR e T . : > 90 % > 90 % TN T IEL Thong ké nao da co Phu hgp
co thai gian thiét lap dich vy trong 1 oan b yéu cau sinday
khodng thoi gian quy dinh ) thiét Idp dich vu i
s ; : X thué bao
6 | 5.2. Truomg hop chira co duong day thue Theo quydinti i Q?‘N iw ] nh?p <
oo =L Siaks 34:2014/BTTTI Internet tai Huc
- Noi thanh, thi x& (I'rudng hop cung lrl(';n,ﬁ]?:y .
cap dich vy ¢ thot gian thiet lap dich vu | 290 % - 90 % i Théng ke 100% Phit hop
trong Khoang thai ¢ian quy dinh)
- Lang, xa. thi tran (Truomg hop cung >90% | =90 % Thong ké 1000 Phi hop




trong khoang thoi gian quy dinh)
Thei gian khie phuc?:il két noi Toan bd yéu cau
- N§i thanh, thi xa (Ty 1¢ sb lin mét két khic phuc mét
ndi dugc khic phuc trong khoang thé > 90 % > 90 % két nbidich vy | Théng ké 92.81% Phi hop
7 | gian > 36 gid) Theo quy dinh tai QCVN truy nhip
- Lang. x4, thj tran (Ty 1¢ sb lan mat két 34:2014/BTTTT Internet tai Hué
ndi dugce khic phuc trong khoang thii > 90 % > 90 % trong quy Théng ké 98.52% Phii hop
gian > 72 gid) 11.2016
Tq@1b@sﬁ
.z o . - khi€u nai ctia
K‘hneu nai clia I.\’!’lE'lCh hang vé chat lugng Théa qily dinh sl QCVN | Khisich g v i ‘
8 ?r:::g\;u (86 khiéu nai /100 khach hang/3 <0,25 <0,25 34-2014/BTTTT chit _h.r(_mg dich I'hong ké 0 Phu hop
vu tai Hué trong
quy 11.2016
Toan bd van ban
hoi am cho
H_f*-i am khiéu nai cia khach hang (Ty lé kh.-:'l‘ch hang
. hoi am khieu nai cho khach hang trong , y I'heo quy dinh tai QCVN khiéu nai vé e G :
? thoi han 02 ngdy 1am viée ké tir thori W% 190% 34:20014/BTTTT cht lugmg dich Thong ke Wit kbl hop
diém tiép nhan khiéu nai) vu tai Hué
trong quy
= B - 12016
Dich vu hé trg khach hang
- Thai gian cung cap dich vy hé tro 24 gidy 24 gioy ”
khach hang bang nhan cong qua dién trong trong . digle Phi hop
: SRR = ; : e Toéan bé cudc Giam sat trong ngay :
thows ngdy ngay oi vio Téng | biing thiét bi
10 Theo quy dinh tai QCVN gd"‘-‘ H,,F’ | & bing
- Ty 1é cude goi tai dich vu hé tro khach 34:2014/BTTTT alcla , e 1(.13{:‘ En\;::
!mnucMénl&adlﬂmnhcéngvﬁnhén Telecomitrang J tinh ndag sén .
R e i > 80 % -~ 80 % quy 11.2016 cO clia mang 88.30% Phit hop
duoce tin hiéu trd 101 cua dién thoai vién
trong vong 60 gidy
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