CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phiic

Sé:  032016.08-2/FPT-TEL/FTQ
Ha Néi, ngay 20 thang 10 nam 2016

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén djch vu: Dich vu truy nhép Internet biing rong ¢6 dinh mit dat sir
dung cong nghé FTTH/XxPON (dich vy truy nhip Internet cip quang)
Quy III nam 2016

1. Pon vi ddu mébi vé quén 1y chét hrgng dich vu vién thong:
- Tén don vi: Ban Chét lugng - Cong ty Cb phan Vién thong FPT
- Piachi: Ting 5, toa nha PVI, 168 Trin Thai Tong, phuong Yén Hoa, quin Cau
Giy, Ha Noi
- Dién thoai: 04.7300 2222
2. Pon vi lip bin két qua ty kiém tra dinh ky chit lwgng dich vu vién thong:
- Téndon vi: Ban Chét lugng - Cong ty C6 phan Vién thong FPT
- Diachi: Ting 5, toa nha PVI, 168 Trin Thai Tong, phuong Yén Hoa, quan Cau
Gidy, Ha Noi
- Dién thoai: 04.7300 2222
3. Két qua tw kiém tra
3.1. Viéc tuan thu “Quy dinh vé quan ly chat lugng dich vu vién thong™:
3.1.1. Cong bd chat lugng dich vu:
- Guri hd so c6ng bd chét lugng dén Co quan quéan ly nha nude vé chét lugng dich
vu vién thong:
[X] Da giri, ngay giri: 12/05/2016
[ Chua gri.
- Cong bd “Ban cong bé chét lugng dich vu vién théng” trén website www.tpt.vn
[X] Bi cong bd. Ngay cong bd: 20/05/2016 trén website: www.fpt.vn
[J Chua céng bd.
- Niém yét “Ban cong bd chét lugng dich vu vién thong” tai céc diém giao dich:
+ Téng s6 dia ban tinh, thanh phé true thuge Trung wong duge kiém tra: 59
| Téng s6 diém giao dich trén cac dia ban dugc kiém tra: 79
(X Da niém yét tai tat ca cac diém giao dich trén céc dia ban dugc kiém tra. Ngay
hoan thanh': 20/09/2016
[] Chua hoan thanh viéc niém yét:
+ S6 diém giao dich trén cac dia ban duoc kiém tra da duogc niém yét: 0

! Ngay hoan thanh viéc niém yét: 01/06/2016. Ngay hoan thanh vige kiém tra trong Quy 3/2016: 20/09/2016



+ 86 diém giao dich trén cac dia ban dugc kiém tra chua dugc niém yét: 0
+ Sé tinh, thanh phé truc thudc Trung wong chua duogc niém yét tai bat ky
diém giao dich nao: 0

[J Chua thyc hién viéc niém yét.

- C6 su thay ddi vé tiéu chuin ap dung hodc c6 bat ky su thay dbi nao vé noi dung
cdng bd so véi lan cong bd trude:
[J] Khong.
X C6 sy thay dbi:

+ Néi dung thay dbi: Ap dung “Quy chun ky thuat quéc gia vé
chét lugng dich vu truy nhép Internet bang rong ¢b dinh mat dat” QCVN
34:2014/BTTTT, thay thé cho “Quy chudn k§y thuat qubc gia vé chat
lugng dich vu truy nhap Internet ADSL” QCVN 34:2011/BTTTT

+ Thyec hién lai viéc cong b chat luong:

X Pa thuc hién. Ngay hoan thanh: 20/05/2016
[] Chua thuce hién.
3.1.2. Béo cdo chét lugng dich vu:
- Béo céo dinh ky:
X P4 bao cdo. Ngay bao cdo: 19/10/2016
[J Chua béao cao.
- Béo céo dot xuét theo yéu cau clia co quan quan ly nha nudc:
X Khong c6 yéu ciu bdo co dt xuat.
[]C6 yéu ciu béo cdo dot xuat, thoi han yéu cau béo cdo: trude ngdy:.../.../20...,
[ Pa bdo cdo. Ngay bao céo:.../.../20...
[ Chua bao céo.
- Bao cdo khi 6 su cd:
[] Khéng c6 su cb.
KIC6 su cb:
[X] Pa bao cdo tai Cong vin sd 475/FTEL ngay
03/08/2016 vé& sy cb dut cdp AAG (Asia America
Gateway) trén phén doan cap cip b Hong Kong.
[] Chua béo céo.

3.2. Po kiém thuc té chat luong dich vu:
- S tinh, thanh phé truc thudc Trung wong ma doanh nghiép c6 cung cép dich vu:
59
-S4 dia ban tinh, thanh phé truc thuéc Trung uong duge do kiém: 03 gbm cdc tinh,
thanh phd tryc thudc Trung wong co tén sau ddy: Bic Ninh; Ca Mau; Quang
Nam.
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- S6 dia ban tinh, thanh phd truc thujc Trung wong cé mic chét lugng dich vu phi
hop mirc chét Tugng da cong bé: 03, gbm céc tinh, thanh phé tryc thuge Trung
wong c6 tén sau ddy: Bic Ninh; Ca Mau; Quang Nam.

- S dia ban tinh, thanh phé tryc thudc Trung wong c6 mic chét lugng dich vu
khong phit hgp mirc chit lwgng da cong b6: 0

4. S6 ban chi tiéu chat lugng tai dia ban tinh, thanh phé truc thujc Trung wong kém

theo K&t qué tw kiém tra dinh ky chét lugng dich vu vién thong: 03 ban.

Nguoi dai dxén theo phép luit ciia doanh nghi¢p

;.a fen déng ddu)

TRUGNG BAN CHAT LUONG

B Sting Y




KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FITH/XPON (DICH VU
TRUY NHAP INTERNET CAP QUANG)
Quy: III nam 2016
Tai dia ban tinh, thanh pho: Bic Ninh
(Kém theo ban Két qua tw kiém tra dinh ky chat lweong dich vu vién thong
56 032016.08-2/FPT-TEL/FTQ ngay 20 thing 10 ndm 2016 cia Cong ty Cé phan Vién thong FPT

S6 lwgng méu toi thiéu Mirc chit
- . QCVN Mirc phii do kiém theo quy | S6 lwgng miu Fhyong lugng thye | Ty dénh
L Chi tiéu chit lugng dich vy 3};,;3[9;;’ cing bb dinh tai QCVN do kiém thyc té "":." e~ té dat gid
34:2014/BTTTT n duge

Ty 1¢ ding nhép hé thong thanh cong
G6i cuée FTTH-F2 120 100% Phi hop
G6i cuée FTTH-F3 120 100% Phil hop
G6i cuée FTTH-F4 120 100% Phi hop
G6i cuée FTTH-F5 120 100% Phil hgp
G6i cuée FTTH-F6 . 120 100% Phi hop
G6i cuéc FTTH-F7 2059, | zoss | DRI ARIOCHN 120 Mo phong | 100% | Phuhop
G6i cuée FTTH-Fiber Business ’ 120 100% Phu hop
G6i cuée FTTH-Fiber Public+ 120 100% Phis hop
G6i cuée FTTH-FiberSilver 120 100% Phii hop
Goi cudc FTTH-FiberDiamond 120 100% Phu hop
G6i cuée FTTH-FiberPlay 120 100% Phi hop
G6i cu6c FTTH-FiberPlus 120 100% Phi hgp

Toc d6 tai dir liéu trung binh

- Toc d¢ tai dir ligu trung binh ndi mang

+ Tbe do tai xuéng trung binh
G6i cuée FTTH-F2 1020 09121 Phi hgp
G6i cuée FTTH-F3 1020 0,9297 | Phihop
G6i cude FTTH-F4 > 0,8 >0,8 | Theo quy dinh tai QCVN 1020 - 09325 | Phithop
Géi cude FTTH-F5 Vdmax | Vdmax 34:2014/BTTTT 1020 09194 | Phi hop
G6i cu6c FTTH-F6 1020 09177 | Phihgp
G6i cuée FTTH-F7 1020 0,8881 Phi hop




G6i cude FTTH-Fiber Business
Goi cude FTTH-Fiber Publict+
Go6i cude FTTH-FiberSilver
Goi cude FTTH-FiberDiamond
G6i cude FTTH-FiberPlay
Goi cude FTTH-FiberPlus
+ Téc d6 tai 1én trung binh
Goi cude FTTH-F2
Géi cude FTTH-F3
Goi cude FTTH-F4
Gaéi cude FTTH-F5
Goi cude FTTH-F6
Goi cude FTTH-F7
Goi cude FTTH-Fiber Business
Go6i cude FTTH-Fiber Public+
Goi cude FTTH-FiberSilver
Géi cude FTTH-FiberDiamond
Géi cudec FTTH-FiberPlay
Goi cudec FTTH-FiberPlus
-Tée do tai dir liéu trung binh ngoai
mang ,
+ Toc dg tai xuong trung binh
Goi cude FTTH-F2
Goi cude FTTH-F3
Goi cude FTTH-F4
Goéi cude FTTH-F5
Goi cude FTTH-F6
Goi cude FTTH-F7
Goi cude FTTH-Fiber Business
Goi cude FTTH-Fiber Public+
Géi cude FT'TH-FiberSilver
Goi cwde FTTH-FiberDiamond
Géi cudc FTTH-FiberPlay

Go6i cude FTTH-FiberPlus
+ Tdc d6 tai 1én trung binh

>0,8
Vumax

> 0,75
Vdmax

>0,75
Vumax

>0,8
Vumax

>0,75
Vdmax

> 0,75
Vumax

Theo quy dinh tai QCVN
34:2014/BTTTT

Theo quy dinh tai QCVN
34:2014/BTTTT

1020
1020
1020
1020
1020
1020

1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020

1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020

1020

M4 phong

Mo phéng

0,9041
0,8900
0,8997
0,8984
0,8954
0,9051

0,9143
0,9368
0,9483
0,9548
0,9078
0,8814
0,9382
0,9607
0,9515
0,9677
0,9599
0,9484

0,8657
0.8491
0,8642
0,8917
0,9222
0,9341
0,8815
0,8580
0,8643
0,8595
0,8362

0,8489

Phii hgp
Phu hop
Phu hop
Phu hop
Phi hop
Phu hop

Phu hop
Phu hop
Phu hgp
Phu hop
Phu hop
Phu hop
Phu hop
Phii hop
Phu hgp
Phi hop
Phi hgp
Phu hop

Phu hop
Phu hop
Phu hgp
Phu hop
Phu hgp
Phu hop
Phu hop
Phi hop
Phu hop
Phu hop
Phu hop
Phu hop




Luu lugng §L'r d.ung'trung binh
* Hudng két ndi Bac Ninh — Ha Noi

3 | - Huéngdi <70% | <70% | Theody dithtlQCVN | Toithiu 7 | Giamsst | 038% | Phihop
- Hudng vé <70% | <70% ' neay IENUeP | Giam sat 5.69% Phu hop
Ty 1€ dung lugng truy nhép bi ghi cude
sai
Géi cudc FTTH-F2 0,0137% | Phi hop
Goéi cuée FTTH-F3 0,0077% | Phi hgp
Goéi cuée FTTH-F4 0,0019% | Phi hop
Goéi cude FTTH-F5 0,0131% | Phihgp
Goi cude FTTH-F6 " o Theo quy dinh tai QCVN | Trén 1000 MB, . 0,0028% Phu hop
4 | Géi cuéc FTTH-F7 sGlv: | =0.1% 34:2014/BTTTT trén 2000 miu | MOPPONE 1 504305 | Phu hop
Goi cude FTTH-Fiber Business 0,0365% Phu hop
G6i cwée FTTH-Fiber Public+ 0,0046% | Phi hop
Go6i cude FTTH-FiberSilver 0,0453% | Phi hop
Goi cude FTTH-FiberDiamond 0,0271% Phu hop
G6i cude FTTH-FiberPlay 0,0003% | Phihop
Goi cude FTTH-FiberPlus 0,0027% Phu hgp
Toan b{) Sur co
2 s Theo quy dinh tai QCVN tai Béc Ninh £ g & 5%
0 (1)
5 | B¢ kha dung cua djch vu >99.5% |[>99,5% 34:014/BTTTT trong Oy Thong ké 99,65% Phu hgp
111.2016
Thoi gian thiét 1ap dich vu
5.1. Trudmg hop da c6 sin dudmg day tﬁ;ﬂ"ggh";p
thué bao (Trudng hop cung cdpdich vii | 500, | 5 g0 . . 5 | Théngké | naodacé | Phuhop
co thai gian thiét 1ap dich vu trong Toan bd yéu cau sin day
khoang thoi gian quy dinh ) thiét 1ap dich vu hué b
Theo quy dinh tai QCVN | truy nhip i
2 A h 4 é . Ly
g g;,Tm"g ppicliuy c0 ding Ry thue 34:2014/BTTTT Internet tai Bic
- Ngi thanh, thj xa (Trudng hgp cung Nanl;l;xgg IgGQLl)- ! )
cap dich vu c6 thoi gian thiét lap dich vu | >90 % >90 % y Théng ké 100% Pht hop
trong khoang thoi gian quy dinh)
- Lang, x&, thi trén (Truong hop cung >90% | >90% Théng ké 100% | Phu hop

cdp dich vu 6 thdi gian thiét 1ap dich vu
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trong khoang thai gian quy dinh)
Thai gian khac phuc mat két noi Toan b$ yéu cau
- N&i thanh, thi x4 (Ty 1& s& 1an mét két khéc phuc mét
n§3i duge k}?éc phuc trong khoang thoi >90 % 290% | Tpeo quy dinh tai QCVN kétnoidichva | Thong ké 9498% | Phi hgp
7 |gian236gi0) . 34:2014/BTTTT i akee
- Lang, x4, thi trin (Ty 1é sé 13n mét két i Internet tai Béc
ndi duge khic phuc trong khoang thoi >90% >90 % Ninh rong Quy | Théng ké 97,31% | Phihgp
gian > 72 gid) 111.2016
Toén b sd
) s ok khiéu nai cﬁq
Khiéu nai cua khach hang vé chat lugng i : khich hang vé
8 | dich vu (S6 khiéu nai /100 khich hang’3 | <025 | <025 | Moo dish i@ QCVN | chfi jugng dich | Thng ke 0 Phit hgp
thang) ‘ vu tai Bic Ninh
trong Quy
1112016
Toan bd vin ban
hdi 4m cho
H}E‘)i am khiéu nai ciia khach hang (Ty 18 khach hing
hoi am khiéu nai cho khach hang tron Theo quy dinh tai QCVN khiéu nai vé £ o =
9 | thsi han 02 ngdy lam vie ké trthoi | 100% | 100% 34:2014/BTTTT chiit tugng djch | Thonské 100%. | Pudbop
diém tiép nhén khiéu nai) vu tai Bic Ninh N
trong Quy Nk
1112016 o\
Dich vu ho trg khéch hang |
- Thdi gian cung cAp dich vu hd trg 24 givr 24 gi¢y 24 gity %
khéc_h hang bang nhan cong qua dién troTig h’opg Todn bd cudc Gidm sét g nely Phu h% :/
thog! ngay neay L goi vao Téng | bang thiét b A
10 Theo quy dinh tai QCVN | “4s; s FPT | hodic bin
- R & o x .. g
- Ty 1€ cudc goi tdi dich vy ho trg khéch 34:2014/BTTTT : 2
hang chiém mach thanh cong va nhan Telstoiteong [(thhafiggelnl ,
duge tin hiéu tra 1oi cia dién thoai vien | 250 % | 280% Quy 1112016 | cocoamang | 83,67% | Phuhop
trong vong 60 gidy
phép ludt ciia doanh nghié¢p
7
TRUGNG BAN CHAT LUONG




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON (DICH VU
TRUY NHAP INTERNET CAP QUANG)
Quy: III nim 2016
Tai dia ban tinh, thanh pho: Ca Mau
(Kém theo ban Két qua tu kiém tra dinh ky chat lweong dich vu vién thong
s6 032016.08-2/FPT-TEL/FTQ ngay 20 thang 10 ndm 2016 ciia Cong ty Cé phdn Vién thong FPT

S6 lwgng méu toi thiéu Mirc chiit
QCVN Z i 3 % z Phuong
T 3 " Mirc hai do kiém theo So lurgng mau — luwgng thye | Ty danh
v Chit thew; chie homg dieh-vy i;‘i.zrﬂ;:f cong bé 4 dinh tai QCVNq“y do kiém fm;c té "h;i'; o té dat gid
34:2014/BTTTT duge

Ty 1& dang nhap hé thong thanh cong
Go6i cude FTTH-F2 120 100% Phu hgp
Goéi cude FTTH-F3 120 100% Phu hop
G6i cuée FTTH-F4 120 100% Phii hop
Go6i cude FTTH-F5 120 100% Phii hop
G6i cuée FTTH-F6 - 120 100% Phi hop .
G6i cuéc FTTH-F7 >95% | >95% The%jf‘zyo‘lif}g?]‘.?rcw 120 Méphong | 100% | Phiuhop \
Géi cude FTTH-Fiber Business ' 120 100% Phu hop
G6i cude FTTH-Fiber Public+ 120 100% Phi hop
Gai cude FTTH-FiberSilver 120 100% Phi hgp
Go6i cude FTTH-FiberDiamond 120 100% Phu hgp
Goi cude FTTH-FiberPlay 120 100% Phu hgp
Goi cude FTTH-FiberPlus 120 100% Phi hop

Toc do tai dir liéu trung binh

- Téc d9 tai dir liéu trung binh ndi mang

+ Tdc d¢ tai xudng trung binh
Go6i cude FTTH-F2 1020 0,9101 Phui hgp
Goi cude FTTH-F3 1020 0,9296 Phu hop
Go6i cuée FTTH-F4 >08 >0,8 Theo quy dinh tai QCVN 1020 T 0,9315 Phu hop
G6i cude FTTH-FS Vdmax | Vdmax 34:2014/BTTTT 1020 PRing 0,9188 | Phuhop
Goéi cuée FTTH-F6 1020 09181 Phii hop
G6i cu6e FTTH-F7 1020 0,8887 Phii hgp




Goi cude FTTH-Fiber Business
G6i cude FTTH-Fiber Public+
Go6i cude FTTH-FiberSilver
Goi cude FTTH-FiberDiamond
Goi cude FTTH-FiberPlay
Goi cude FTTH-FiberPlus
+ Tbc d tai 1én trung binh
Goi cude FTTH-F2
Goi cude FTTH-F3
Goi cude FTTH-F4
Go6i cuée FTTH-F5
Goi cude FTTH-F6
G6i cude FTTH-F7
Go6i cude FTTH-Fiber Business
G6i cude FTTH-Fiber Public+
Goi cude FTTH-FiberSilver
G6éi cude FTTH-FiberDiamond
Goi cude FTTH-FiberPlay
Goi cude FTTH-FiberPlus
- Thc dd tai dir liéu trung binh ngoai
mang
+ Tde do tai xudng trung binh
G6i cude FTTH-F2
Goi cude FTTH-F3
Géi cudc FTTH-F4
G6i cude FTTH-F5
Géi cude FTTH-F6
Goi cude FTTH-F7
Goi cude FTTH-Fiber Business
Go6i cude FTTH-Fiber Public+
Goi cude FTTH-FiberSilver
Goi cude FTTH-FiberDiamond
Go6i cude FTTH-FiberPlay
Go6i cude FTTH-FiberPlus

+ Téc o tai 1én trung binh

>0,8
Vumax

>0,75
Vdmax

=0,75
Vumax

>0,8
Vumax

>0,75
Vdmax

>0,75
Vumax

Theo quy dinh tai QCVN
34:2014/BTTTT

Theo quy dinh tai QCVN
34:2014/BTTTT1

1020
1020
1020
1020
1020
1020

1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020

1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020

Mo phong

M4 phong

0,9047
0,8863
0,8969
0,8974
0,8962
0,9041

0,9161
0,9354
0,9479
0,9568
0,9061
0,8804
0,9379
0,9597
0,9538
0,9672
0,9612
0,9492

0,8659
0,8498
0,8654
0,8911
0,9222
0,9342
0,8805
0,8579
0,8642
0,8582
0,8360
0,8494

Phii hop
Phit hop
Phu hop
Phi hgp
Phi hgp
Phu hgp

Pht hgp
Pht hop
Phu hgp
Phii hop
Phit hgp
Phti hop
Phit hgp
Phi hop
Phu hgp
Pht hgp
Phu hop
Phu hgp

Phu hop
Pht hgp
Pha hgp
Phu hop
Phu hop
Phu hop
Phi hop
Phu hgp
Phu hgp
Phu hop
Phu hop
Phu hgp

Luru lugng sir dung trung binh




* Hudng két ndi Ca Mau — Kién Giang

Theo quy dinh tai QCVN

T6i thiéu 07

- Huéng di <70% | <70% 34:2014/BTTTT ngay lién tiép Giam sat 0,72% Phu hop
- Huéng vé <70% | <70% Giam st 17,80% | Phuhgp
Ty 1€ dung lugng truy nhép bi ghi cude
sai
Goéi cuée FTTH-F2 0,0102% | Phihop
Géi cude FTTH-F3 0,0008% Phua hop
Géi cude FTTH-F4 0,0082% Phu hgp
Goi cude FTTH-F5 0,0021% Phu hop
G6i cude FTTH-F6 Theo quy dinh tai QCVN | Trén 1000 MB, . 0,0136% | Phu hgp
G6i cuée FTTH-F7 -l B 342014/BTITT | wrén2000mdu | MOPHO"8 | Gozes0n | Phahop
G6i cude FTTH-Fiber Business 0,0310% Phu hgp -
Goéi cude FTTH-Fiber Public+ 0,0048% | Phu hop
Go6i cude FTTH-FiberSilver 0,0617% | Phihop
Géi cude FTTH-FiberDiamond 0,0057% Phu hgp
Go6i cude FTTH-FiberPlay 0,0009% | Pha hop
Géi cude FTTH-FiberPlus 0,0408% Phu hop
Toan bé sur ¢o
D kha dung cta dich vu >995% | >99.5% | ! he‘;gf’z”o‘fﬁgﬁgw tﬁ;ﬁ; g";; Théngké | 99,74% | Phihep
1112016
Thai gian thiét lap dich vy
5.1. Trudmg hop da ¢6 sin dudmg ddy e Ly
thué bao (Trudng hop cung cAp dich vy PO i, 4574 ‘
Atie) il : >90 % >90 % Thong ké nao da c6 Phu hgp
¢é thoi gian thiét lap dich vy trong . 3 o
khodng thosi gian quy dinh ) Todn by ven cfu g Ay
’ thiét 1dp dich vu thué bao
5.2. Trudng hgp chua cé dudng day thué Theo quy dinh tai QCVN truy nhap
bao: 34:2014/BTTTT Internet tai Ca
- N§i thanh, thi x (Trudng hgp cung Mau trong Quy
cp dich vu ¢6 thoi gian thiét lapdichva | >90% | >90% 111.2016 Théng ké 100% Phi hop
trong khoang thoi gian quy dinh)
- Lang, x4, thj trin (Truong hop cung
cép dich vu c6 thai gian thiét 14p dich vu | >90 % >90 % Théng ké 100% Phi hop

trong khodng théi gian quy dinh)
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Thoi gian khéc phuc mét kétndi Toan b yéu cau
- NGi thanh, thi xa (Ty 1¢ s lan mat két khﬁcghuc mat .
A g 5 o Py 4 0 3
nf‘n dugc klrac phuc trong khoang thoi > 90 % >90 % Theo quy djnh tai QCVN két n6i dzcﬂh vu Thong ké 96,32% Phu hgp
7 | gian=>36 gid) ) . 34:2014/BTTTT truy nhép
- Lang, x4, thi trAn (Ty 1¢ s6 lan mét két ' Internet tai Ca
n6i dugce khic phyc trong khoang thai >90 % >90 % Mau trong Quy Théng ké 98.58% Phu hop
gian > 72 gid) 111.2016
Toan b so
khiéu nai cia
Khiéu nai ctia khach hang vé chét lugng —_— khach hang vé
8 | dich vu (S8 khiéu nai /100 khich hang/3 | <0,25 <05 | Theoquy dinhtai QCVN | g onodich | Théng ke 0 Phit hop
34:2014/BTTTT ELL
thang) vu tai Ca Mau
trong Quy
111.2016
Toan by vin ban
. hoi 4m cho
Hbi 4m khiéu nai ctia khach hang (Ty 1é kh%ch hang
hdi 4m khiéu nai cho khéch hang trong - & Theo quy dinh tai QCVN khiéu nai vé £ 4 -
7| thi han 02 ngay lam vige ké tir thos il 34:2014/BTTTT chit lugng dich | T 1one ke 1%
diém tiép nhan khiéu nai) vu tai Ca Mau
trong Quy
111.2016
Dich vu hé trg khach hang
- Thoi gian cung cap dich vy hd trg 24 gidy 24 gidr 24 giv
khac_h hang bang nhén cdng qua di¢n tl'O!'lg trong Todn b cudc Gidm sat trong ngdy
thoai ngay ngay ; 8 D &t bi
: 3 goi vao Tong | bang thiét bi
10 Theo quy dinh tai QCVN o3 2
e LR 5 dai caa FPT hodc bang
- Ty 18 cude goi téi dich vu hd trg khach 34:2014/BTTTT Tel : renotns A
hang chiém mach thanh cong va nhin > 80 % > 80 % ? ec?lT 2301? “.‘ nes 83.67% Phit h
duoc tin higu tr loi cita dién thogi vien | =0 0 | 280% Quy L waameg | RN op
trong vong 60 gidy
Nguoi dai dién-thee-phap luit ciia doanh nghiép
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON (DICH VU
TRUY NHAP INTERNET CAP QUANG)
Quy: III nam 2016
Tai dia ban tinh, thanh phé: Quang Nam
(Kem theo ban Két qua tw kiém tra dinh ky chat leong dich vu vién théng
56 032016.08-2/FPT-TEL/FTQ ngay 20 thing 10 nam 2016 ciia Céng ty Cé phdn Vién thong FPT)

So6 lwgng méu toi thiéu Miic chat
QCVN - iy iy Phuong
- . Miic hii do kiém theo qu S6 1 miu = | th Ty dénh
TT Chi tiéu chat lugng dich vu 2:::2014! cong bé P dinh tai QCVNq y do ki‘é?:tghgrc ¢ pha_p xdc m{:‘:igtw vgiai
LY 34:2014/BTTTT ajak duge
Ty 1& dang nhip hé thong thanh cong

Goéi cuée FTTH-F2 120 100% Phu hgp
Goi cude FTTH-F3 120 100% Phu hop
Goi cude FTTH-F4 120 100% Phu hop
Géi cude FTTH-F5 120 100% Phi hop
Goi cude FTTH-F6 . . 120 100% Phu hgp
Géi cudc FTTH-F7 >95% | >95% The‘;;'f‘z);}‘l’g}gﬁ,?rcw 120 M6 phong 100% | Phihop
Géi cude FTTH-Fiber Business : 120 100% Phi hop
Goi cude FTTH-Fiber Public+ 120 100% Phu hgp
Géi cudc FTTH-FiberSilver 120 100% Pha hop
Géi cude FTTH-FiberDiamond 120 100% Phu hgp
Géi cude FTTH-FiberPlay 120 100% Phu hgp
Géi cudc FTTH-FiberPlus 120 100% Phu hgp

Toc do tai dir liéu trung binh
- Tfi::: d¢ tai dir liéu trung binh ndi mang
+ Téc do tai xudng trung binh

G6i cuée FTTH-F2 1020 0,9101 Phi hop
Géi cwée FTTH-F3 1020 09292 | Phihgp
G6i cuée FTTH-F4 >0,8 >0.8 | Theo quy dinh tai QCVN 1020 T 0,9340 | Phihgp
G6i cuée FTTH-FS Vdmax | Vdmax 34:2014/BTTTT 1020 Npene 0,9184 Phi hop
Géi cuéc FTTH-F6 1020 0,9167 Phit hop
Géi cuéc FTTH-F7 1020 0,8892 Phit hop
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G6i cude FTTH-Fiber Business 1020 0,9007 Phu hop
G6i cude FTTH-Fiber Public+ 1020 0,8885 Phu hgp
Goéi cude FTTH-FiberSilver 1020 0,8998 Phu hop
Go6i cude FTTH-FiberDiamond 1020 0,8972 Phu hgp
Go6i cude FTTH-FiberPlay 1020 0,8985 Phu hgp
Géi cude FTTH-FiberPlus 1020 0,9032 Phti hgp

+ Téc db tai 1én trung binh
Goi cude FTTH-F2 1020 0,9152 Phu hop
Géi cude FTTH-F3 1020 0,9373 Phu hop
G6i cudec FTTH-F4 1020 0,9488 Phu hop
Goi cude FTTH-F5 1020 0,9548 Phu hop
Goi cude FTTH-F6 1020 0,9090 Phu hgp
Goi cude FTTH-F7 >0,8 >0,8 Theo quy dinh tai QCVN 1020 Mb ohén 0,8805 Phu hop
G6i cude FTTH-Fiber Business Vumax | Vumax 34:2014/BTTTT 1020 PAONE | 09382 | Phuhop
Gai cude FTTH-Fiber Publict 1020 0,9605 Phii hgp
Gé6i cuée FTTH-FiberSilver 1020 0,9523 Pht hop
Go6i cude FTTH-FiberDiamond 1020 0,9682 Phu hop
Go6i cude FTTH-FiberPlay 1020 0,9613 Phit hop
Go6i cude FTTH-FiberPlus 1020 0,9502 Pht hop

- Téc d6 tai dir liéu trung binh ngoai

mang

+ Téc do tai xudng trung binh
G6i cudoe FTTH-F2 1020 0,8666 Phu hop
Go6i cude FTTH-F3 1020 0,8498 Phi hop
Go6i cude FTTH-F4 1020 0,8640 Phu hop
Goi cudc FTTH-F5 1020 0,8898 Phi hgp
Goi cude FTTH-F6 1020 09224 Phu hop
Goi cude FTTH-F7 >0,75 >0,75 Theo quy dinh tai QCVN 1020 Mb ohon 0,9341 Phu hgp
Go6i cude FTTH-Fiber Business Vdmax Vdmax 34:2014/BTTTT 1020 prong 0,8811 Phu hgp
Go6i cude FTTH-Fiber Publict 1020 0,8578 Phti hgp
Goi cuée FTTH-FiberSilver 1020 0,8640 Phu hgp
Goi cude FTTH-FiberDiamond 1020 0,8592 Phu hop
Géi cude FTTH-FiberPlay 1020 0,8361 Phu hop
Goi cude FTTH-FiberPlus 1020 0,8485 Phu hop

o e g =0,75 >0,75
+ Toc d¢ tai Ién trung binh Vi Viltriae
Luu lugng sir dung trung binh Theo quy dinh tai QCVN |  Tbi thiéu 07
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* Huong két nbi Quang Nam — Pa Ning

34:2014/BTTTT

2 .n af
ngay lién tiép

- Huéng di <70% | <70% Giam sit 044% | Phihgp

- Hudng v& <70% | <70% Giam sit 929% | Phii hgp

Ty 1€ dung lugng truy nhip bi ghi cude

sal
G6i cuée FTTH-F2 0,0073% | Phi hop
G6i cuée FTTH-F3 0,0018% | Phiihop
G6i cwée FTTH-F4 0,0049% | Phihop
G6i cuée FTTH-F5 0,0059% | Phihop
G6i cuée FTTH-F6 Theo quy dinh tai QCVN | Trén 1000 MB, |y, . 0,0044% | Phi hop
G6i cuéc FTTH-F7 s01% | =0i% 342014BTITT | wen2000mu | MOP"8 | 0'0014% | Phuhop
Goi cude FTTH-Fiber Business 0,0044% Phu hgp
G6i cue FTTH-Fiber Public+ 0,0057% | Phi hop
G6i cuée FTTH-FiberSilver 0,0048% | Phithgp
Goi cude FTTH-FiberDiamond 0,0329% Phu hgp
G6i cude FTTH-FiberPlay 0,0343% | Phdhop
Goi cude FTTH-FiberPlus 0,0026% | Phi hop

Toan bd sy cd
D§ kha dung ciia dich vu >995% | >99,5% The‘;g%?ﬂg?{.?fw tai tgf;éia’“ Théngké | 99,74% | Phihop
1112016

Thoi gian thiét lap dich vy

5.1. Truomg hop d& c6 sin duong ddy i

thué bao (Trudng hop cung cip dich vu . 1 . .. | twimghop -

¢6 thi gian thiét 1ap dich vy trong >90 % >90 % Todn bd yéu clu Thong ké ndo ddaacé Phu hgp

khodng thoi gian quy dinh ) thiét 14p dich vu i

5.2. Truong hop chua c6 dudng diy thué Theo quy dinh tai QCVN I‘ﬂ’;’;ﬂ"ﬁ‘;

bao: 34:2014/BTTTT OuliE Nam

- Ni thanh, thi x4 (Truong hop cung B

chp dich vu c6 thi gian thiét lap dichvu | >90% | =90 % trong Qléy Théng ké 100% Phii hgp

trong khoang thdi gian quy dinh) 2L

- Lang, x4, thj trdn (Trudng hgp cung

cép dich vu c6 thoi gian thiét lapdichva | >90% | >90% Théng ké 100% Phu hgp

trong khoang thdi gian quy dinh)

Thoi gian khic phuc mat két noi Toan bd yéu cau
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- Noi thanh, thi x& (Ty 1¢ s6 1an mét két Theo quy dinh tai QCVN | khic phuc mét
ndi dugc khic phuc trong khoing théi =90 % =90 % 34:2014/BTTTT két néi dich vu Théng ké 95,86% Phu hgp
gian > 36 gid) truy nhép
- Lang, x4, thi trfin (Ty 1& s6 1dn mét két l“‘;‘ﬂ"“’;““
néi dugc khéc phuc trong khoang thoi | >90% | >90% Qul:longg Q'j‘;“ Théng ké 94.86% | Phihop
gisn= 72 gio) 1112016
Toan bd sb
) 2 i khiéu nai cua
Khiéu nai cua khach hang vé chat lugn : ; e khach hang vé
8 | dich v (S6 khiéu ngi /100 khich hang/s | <025 | <025 | Theoquydinhtsi QCVN | G lugng dich | Théng ke 0 Phi hop
34:2014/BTTTT e
thang) vu tai Quang
Nam trong Quy
111.2016
Toan bd viin ban
héi 4m cho
Hoi 4m khiééu nai ctia khdch hang (Ty 1¢ khach hang
hoi 4am khiéu nai cho khéch hang tron, Theo quy dinh tai QCVN khigu nai vé & 4
9 | thas han 02 ngdy lam vido kbt thod | 100% | 100% 34201 4/BTITT chit lugng dich | ThOnEKe Wit
diém tiép nhén khiéu nai) vu tai Quang
Nam trong Quy
111.2016
Dich vy ho trg khach hang
- Thai gian cung cép dich vy h trg 24 gio 24 gitr .
khéch hang bing nhan cong qua dién trong tron 24 gio
: - g Toanbd cupc | Giamsat | trong ngay
thoai ngay ngay R : ok 1
. . g0i vao Tong bang thiét bi
A ; Theo quy dinh tai QCVN | g 52 FPT | hodic bing
- Ty 1€ cudc goi tdi dich vy ho trg khach 34:2014/BTTTT ; >
hang chiém mach thanh c6ng va nhén . . Telocom trong, | tnhning sin s | mn
dirge tin hiéu trd 164 cha dién thoai vien | 220 % [ 280% QupilL2016 |00 clamiug R haop
trong vong 60 gidy
Nguoi dai 'Q" . ap luét ciia doanh nghiép
/Qm n, dong dau)
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