CONG TY CO PHAN VIEN THONG FPT CONG HOA XA HQI CHU NGHiA VIET NAM
Pgc lap - Ty do - Hanh phic

Sé: 042016.08-2 /[FPT-TEL/FTQ
Ha Ngi, ngay 20 thang 01 nam 2017

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet bing rong c6 dinh mit dat sir
dung cong ngh¢ FTTH/xPON (djch vu truy nhip Internet cip quang)
Quy IV nim 2016

1. Pon vi ddu mdi vé& quin Iy chét lwong dich vu vién thang:
- Tén don vi: Ban Chat lugng - Céng ty C6 phin Vién thong FPT
- Dbiachi: Téng 5, tda nha PVI, 168 Tran Thai Téng, phudong Yén Hoa, quan Cau
Gidy, Ha Noi
- Dién thoai: 04.7300 2222
2. Pon vi lip ban két qua tw kiém tra dinh ky chat lwong dich vu vién thong:
- Téndon vi: Ban Chit lugng - Cong ty C6 phén Vién thong FPT
- Diachi: Tang 5, toa nha PVI, 168 Tran Thai Téng, phuong Yén Hoa, quan Cau
Gidy, Ha Noi
- bDién thoai: 04.7300 2222
3. Két qua tu kiém tra
3.1. Viéc tuén thi “Quy dinh vé quan ly chat lugng dich vu vién thong™:
3.1.1. Cong b chit lugng dich vu:
- Giri hé so cong bo chit lugng dén Co quan quan ly nha nude vé chat luong dich
vy vién thong:
Pa giri, ngay guri: 12/05/2016
[J Chua giri.
- Cbng bd “Ban cong bd chét lugng dich vu vién théng” trén website www.fpt.vn
[X] Di cong bod. Ngay cong bd: 20/05/2016 trén website: www.fpt.vn
[J Chua céng bd.
- Niém yét “Ban cong bd chét luong dich vu vién théng” tai cac diém giao dich:
+ Téng s6 dia ban tinh, thanh phé truc thude Trung wong duge kiém tra: 59
+ Tdng s6 diém giao dich trén cac dia ban dugc kiém tra: 79
[X] D4 niém yét tai tat ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay
hoan thanh': 16/12/2016
[] Chua hodan thanh viéc niém yét:
+S6 diém giao dich trén cic dia ban dugc kiém tra da dugc niém yét: 0

' Ngay hoan thanh vi¢c niém yét: 01/06/2016. Ngay hoan thanh vi¢e kiém tra trong Quy 4/2016: 16/12/2016




+ 86 diém giao dich trén cac dia ban dugc kiém tra chua dugc niém yét: 0
+ S6 tinh, thanh phé truc thuéc Trung wong chua dugc niém yét tai bat ky
diém giao dich nao: 0

[] Chua thyc hién viéc niém yét.

- C6 sy thay déi vé tiéu chudn 4p dung hodc c6 bit ky su thay ddi nao vé ndi dung
cdng bd so véi 1an cong bd trudc:
[] Khong.
[X] C6 su thay dbi:

+ Néi dung thay di: Ap dung “Quy chuin k¥ thudt qudc gia vé
chét luong dich vu truy nhap Internet bang rong c6 dinh mit dat” QCVN
34:2014/BTTTT, thay thé cho “Quy chuén ky thuit quéc gia vé chét
lurong dich vu truy nhip Internet ADSL” QCVN 34:2011/BTTTT

+ Thuc hién lai viéc cong bé chat lwong:

B4 Da thuc hién. Ngay hoan thanh 20/05/2016
[] Chua thuc hién.
3.1.2. Bao cao chét lugng dich vu:
- Baéo cédo dinh ky:
X] Pa bao cdo. Ngay bdo céo: 19/01/2017
[] Chua béo céo.
- Béo céo dot xuét theo yéu cau clia co quan quan ly nha nudc:
(X Khéng c6 yéu ciu bdo cdo dot xuat.
[JC6 yéu chu bao cao dot xuat, thoi han yéu cau bdo céo: trude ngay:.../.../20...,
0 Pa béo cao. Ngay béo céo:.../.../20...
(1 Chua béo céo.
- Béo céo khi c6 sy cb:
[J Khong c6 su cd.
C6 su cb.
] Pa bdo céo tai Cong van s 46/FTEL ngay
17/01/2017 v& su cb mét két ndi tuyén cap quang

= A

bién.
[] Chua bdo céo.

3.2. Do kiém thyc té chit lugng dich vu:
- S6 tinh, thanh phd truc thudc Trung wong ma doanh nghiép cé cung cép dich vu:
59
- Sé dia ban tinh, thinh phd tryc thudc Trung wong duyc do kiém: 03 gdm céc tinh,
thanh phé tryc thudc Trung wong c6 tén sau day: Bic Giang; Khénh Hoa; Ninh

Thuén.




- S6 dia ban tinh, thanh phé truc thudc Trung wong c6 mirc chat lugng dich vu phu
hop muc chit lwong da cong bd: 03, gdm céc tinh, thanh phé tryc thude Trung
uong c6 tén sau ddy: Bic Giang; Khanh Hoa; Ninh Thuén.

- S dia ban tinh, thanh phé tryc thudc Trung wong cé murc chét lugng dich vy
khong ph hgp mirc chét lugng di cong bd: 0

4. S6 ban chi tiéu chat lugng tai dia ban tinh, thanh phé truc thuéc Trung wong kém

theo Két qua ty kiém tra dinh ky chét lugng dich vu vién thong: 03 bén.

Nguoi dai dltpn theo ph4p ludt ciia doanh nghi¢p
kys-ghi-r0 hp tén, dong ddu)

B Hing W



(Kem theo ban Két qua tw kiém tra dinh ky chat lugng dich vu vién thong

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICE VU TRUY NHAP INTERNET BANG RONG CO DPINH MAT PAT SUDUNG CONG NGHE FTTH/XPON (DICH VU
TRUY NHAP INTERNET CAP QUANG)
Quy: IV nim 2016
Tai dja ban tinh, thanh ph6: Bic Giang

56 042016.08-2/FPT-TEL/FTQ ngéy 20 thang 01 néim 2017 ciia Cong ty C6 phén Vién thong FPT)

S6 lugng méu toi thiéu Mikc chat
QCVN . Pl B Phuong
=y - j Miie phii do kiém theo quy | S6 lugng miu lwgng thye | Ty ddnh
L ChTtibuiehis hiywy iyeh vy 3;;‘1'.2]'1[’.‘]‘1' cong bé dinh tai QCVN do kiém thye té p":." ;éc té dat gid
34:2014/BTTTT m duge
Ty 1é ding nhap hé thong thanh céng
Goéi cuée FTTH-F2 120 100% Phi hop
Gé6i cude FTTH-F3 120 100% Phi hop
Géi cude FTTH-F4 120 100% Phu hop
G6i cuée FTTH-F5 120 100% Phu hop
Géi cuée FTTH-F6 N 120 100% Phu hop
{ | G6icwse FTTH-F7 >95% | >95% The‘lgf‘qyﬂ‘]’g}‘,‘éﬁ% Wi 120 M6 phéng 100% | Phihop
G6i cuée FTTH-Fiber Business e 120 100% Phii hop
Goi cude FTTH-Fiber Public+ 120 100% Phu hop
Go6i cude FTTH-FiberSilver 120 100% Pha hop
G6i cude FTTH-FiberDiamond 120 100% Phi hop
Géi cude FTTH-FiberPlay 120 100% Phi hop
G6i cude FTTH-FiberPlus 120 100% Phi h
2 | Tdc d6 tai dir liéu trung binh
- Tdc do tai dir liéu trung binh ndi mang
+ Téc do tai xudng trung binh
Géi cude FTTH-F2 1020 09135 Phi hop
Géi cude FTTH-F3 1020 0.9295 Phii hgp
Géi curde FITH-F4 >0.8 0.8 Theo quy dinh tai QCVN 1020 B phideig 0,9322 Phi hop
Goi cude FITH-FS Vdmax Vdmax 34:2014/BTTT 1020 ' > 09184 Phit hop
G6i cude FTTH-F6 1020 0,9169 Phi hop
G6i cude FTTH-F7 1020 0.8874 Phit hop




Géi cude FTTH-Fiber Business
Goi cude FTTH-Fiber Public+
Goi cudc FTTH-FiberSilver
Géi cude FTTH-FiberDiamond
Goi cude FTTH-FiberPlay
Géi cude FTTH-FiberPlus
+ Téc d tai 1én trung binh
G6i cude FTTH-F2
Géi cuGge FTTH-F3
Géi cudc FTTH-F4
Géi cuoc FTTH-F5
Go6i cude FTTH-F6
Go6i cude FTTH-F7
Géi cude FTTH-Fiber Business
Goi cude FTTH-Fiber Public+
Go6i cude FTTH-FiberSilver
Gai cudc FTTH-FiberDiamond
Go6i cude FTTH-FiberPlay
Goi cude FTTH-FiberPlus
- Téc d§ tai dir lidu trung binh ngoai
mang
+ Tée 6 tai xubng trung binh
Goi cuwde FTTH-F2
Go6i cude FTTH-F3
Goi cude FTTH-F4
Goi cude FTTH-F5
Goi cude FTTH-F6
Goi cudc FTTH-F7
Goi cude FTTH-Fiber Business
Goi cude FTTH-Fiber Public
Goi cude FTTH-FiberSilver
Goi cude FITH-FiberDiamond
Goi cude FTTH-FiberPlay
Goi cude FTTH-FiberPlus

+ Téc d6 tai Ién trung binh

> 0.8
Vumax

>0,75
Vdmax

> 0,75
Vumax

>0,8
Vumax

>0,75
Vdmax

> 0,75
Vumax

Theo quy dinh tai QCVN
34:2014/BTTTT

Theo quy dinh tai QCVN
34:2014/BTTTT

1020
1020
1020
1020
1020
1020

1020
1020
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1020
1020
1020
1020
1020
1020
1020
1020
1020

1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020

1020

Mo phong

Mb phong

0,9032
0,8887
0,9002
0,8963
0,8934
0,9043

0,9154
0,9360
0,9486
0,9544
0,9072
0,8811
0,9388
0,9613
0,9509
0,9673
0,9601
0,9508

0.8669
0,8492
0,863 1
0,8918
0,9223
0,9236
0.8811
0.8575
0,8638
0.8581
0.8359
08480

Phi hop
Phu hop
Phu hgp
Phu hop
Phu hgp
Phu hop

Phu hop
Phu hop
Phii hop
Phu hgp
Phu hop
Phii hop
Phu hop
Phu hop
Phii hgp
Phu hop
Phu hop
Phu hop

Phi hop
Phu hop
Phu hgp
Phi hop
Phu hop
Phi hgp
Phu hop
Phu hop
Phi hop
Phu hop
Phu hop

Phu hop




Luru lugng st dung trung binh
* Hudng két ndi Bic Giang — Bac Ninh

- Hudng di <70 % <70 % ; y Lo ped Giam sét 17,13 % Phu hgp
- Huoéng vé <70% | <709% | TheoquydinhtaiQCVN | TOithiCuOT |  Gier, gy 131% | Phihop
*Hudng két néi Béc Giang — Ha Noi IR ITT ngay lién tiép
- Huéng di Giam sat 0,36% Phu hgp
- Huéng vé Gim st 0,35% Phu hop
Ty Ié dung lugng truy nhép bi ghi cude
sai
G6i cude FTTH-F2 0,0232% Phu hgp
G6i cude FTTH-F3 0,0130% Phu hgp
Géi cude FTTH-F4 0,0213% Phu hgp
Géi cude FTTH-F5 0,0208% Phu hgp
Géi cude FTTH-F6 i o Theo quy dinh tai QCVN | Trén 1000 MB, o 0,0169% Phu hgp
Géi cuée FTTH-F7 =01% | =01% 34:2014/BTTTT rén 2000 miu | MOPROME | 601679 | Phuh
ap
Go6i cude FTTH-Fiber Business 0,0002% Phii hgp
Goi cude FTTH-Fiber Public+ 0,0073% Phu hgp
Goi cude FTTH-FiberSilver 0,0013% Phu hop
Goi cude FTTH-FiberDiamond 0,0001% Phu hop
G6i cude FTTH-FiberPlay 0,0010% Phi hgp
Gai cude FTTH-FiberPlus 0,0003% Phu hgp
Toan 'bé sur cd
Do kha dung cia dich vy >995% |>99.5% | h"‘gjﬁqyo‘fi'}g?ﬁ‘ QTCVN ‘a;rgf:; g'ua;f’g Théngké | 99.88% | Phiihop
' IV.2016
Thoi gian thiét 1ap dich vu
5.1. Trudng hop da c6 sin dudng day . tfuh:nnghm
thué bao (Trudng hop cung cap dich vu > 90 % . 90 % Toan bj yéu cau Théna ké e dga Q‘p Phit h
¢6 thoi gian thiét ap dich vy trong Sk thiét lap dich vu g e df‘" uhep
khoang thoi gian quy dinh ) Theo quy dinh tai QCVN truy nhép thué h?o
> .") . « H
3.2, Truong hgp chua c6 dudng day thué A20MBTTT ]ntqﬂd by e
- Giang trong
: 7 1V.2
- NOi thanh, thi xa (Trudng hop cung QPN 2015 _
cip dich vu ¢6 thai gian thiet lap dich vy > 00 % - 90 % Thong ké 100% Phu hgp

trong khoang thoi gian quy dinh)




if/ |

- Lang, x4, thi trén (Trudng hgp cung )
cép dich vy c6 thoi gian thiét lapdichvu | =90 % >90 % Thong ké 100% Phu hgp
trong khoéng thoi gian quy'dinh)
Thoi gian khic phuc mat kétndi Toan b) yéu cau
- Noi thanh, thj xa (Ty 1¢ sb 1an mat két khéc phyc mat
: o 2 % 0 [ : s g 0 \
ng%. duge khiic phyc trong khodng thoi >0% | 290% | 1heo quy dinh tai QCVN két néi dichvu | Théng ké 94,51% | Phihgp
gian > 36 gid) . i 34:2014/B truy nh@p
- Lang, xd, thi tran (Ty 1§ s6 14n mat két ‘ 228 Internet tai Bac '
néi dugce khic phuc trong khoang thi >90 % >90 % Giang trong Thong ké 97.94% Phu hgp
gian > 72 gid) Quy 1V.2016
Toan bd s
' o khiéu nai cilaé
Khiéu nai ciia khach hang vé chat lugng 3 ; khach hang v
dich vu (S5 khiéu ngi /100 khéch hang/3 | <025 | <o2s | TMeRY dinh tai QCVN | 4} rong dich | Théng ke 0 Phil hop
34:2014/BTTTT R
thang) vu tai Bic Giang
trong Quy
IV.2016
Toan bd van ban
‘ héi dm cho
H&i 4m khiéu nai cua khach hang (Ty 18 khich hang
hdi am khiéu nai cho khach hang trong . . Theo quy dinh tai QCVN |  khiéu nai vé& L. P :
thoi han 02 ngay 1am viéc ké tir thoi s ] s MO0MBTTTT | chitlungdich | Troneke [ 100% | Phihop
diém tiép nhén khiéu nai) vu tai Bic Giang
trong Quy
_ IV.2016
Dich vu hé trg khach hang
- Théi gian cung cap dich vu hd trg 24 gio 24 gioy 24 git
khéc.h hang bang nhan céng qua di¢n trong trong Todn b6 cudc Gidm sat trong ngdy Phu hgp
thoai ngay ngay : vio Té bine thiét bi
- - . goi vao Tong g thiét bi
'heo quy dinh tai QCVN 4ai cia FPT hoac bin
- Ty I& cude goi 6i dich vy hd trg khach 34:2014/BTTTT e o
hing chiém mach thanh cong va nhan . 80 % o L L.Lu{:.].tmlg cHinee e 91.74% .
duoc tin hidu tra 16i cua dién thoai vién | s || =B Quy V201 o0 cua mang 1.74% | Phuhop
trong vong 60 giay
Nguwoi dai dién the ap ludt cia doanh nghiép
220 T8 4 G : :
%1/ ghi ro-hipy oW, dong dau)
7 / ] r,‘.i_}NG TY ‘-J K’
T ile S 2 iy i
CO 7H7 /_IRUBNG BAN CHAT LUONG




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DPINH MAT PAT SUDUNG CONG NGHE FTTH/XPON (DICH VU
TRUY NHAP INTERNET CAP QUANG)
Quy: IV nim 2016
Tai dija ban tinh, thanh phé: Khéinh Hoa
(Kem theo ban Két qua tw kiém tra dinh ky chat lwong dich vu vién thong
sé 042016.08-2/FPT-TEL/FTQ ngay 20 thang 01 ndm 2017 ciia Cng ty Cé phan Vién thong FPT)

S8 lwgng méu toi thiéu Miic chat
QCVN . 3 .2 £ Phwong
i £ i 3 Mirc hai do kiém theo quy S6 lrgng miu R lwgng thue | Ty ddnh
X Chtisitachnt Bogng dieh ve T2 | cong b P ol Qcvn | o kiém e th Phcp b té dat gid
34:2014/BTTTT i dugre

Ty 1& dang nhép h¢ thong thanh cong
Goi cude FTTH-F2 120 100% Phi hop
Géi cude FTTH-F3 120 100% Phu hop
Goi cude FTTH-F4 120 100% Phu hop
Goi cude FTTH-FS 120 100% Phu hop
Géi cude FTTH-F6 : . G 120 100% Phu hgp
G6i cudc FTTH-F7 >95% | >95% ]he",jf’zyo‘i'};}g;%m A 120 Mé phong 100% | Phi hop
Goi cude FTTH-Fiber Business o 120 100% Phu hop
Goi cude FTTH-Fiber Public+ 120 100% Phu hop
Géi cude FTTH-FiberSilver 120 100% Phu hop
Goi cude FTTH-FiberDiamond 120 100% Phu hop
Goi cude FTTH-FiberPlay 120 100% Phu hgp
Goi cude FTTH-FiberPlus 120 100% Phit hgp

2 | Tdc dé tai dir liéu trung binh

- Toe do tai dir liéu trung binh ndi mang

+ Toc do tai xudng trung binh
Goi cude FTTH-F2 1020 0,9094 Phu hgp
Goi cude FTTH-F3 1020 0.9289 Phu hop
(o1 cude FTTH-F4 - 0.8 > (.8 Theo quy dinh tai QUCVN 1020 MG thong 0.,9325 Phu hop
GOl cude FTTH-F5S Vidmax Vdmax 34:2014/BTTTT 1020 S = 01,9198 Phu hop
Goi cude FTTH-F6 1020 0,9158 Phit hop
Goi cuac FTTH-F7 1020 0.8890 Phu hgp




Goi cude FTTH-Fiber Business
Go6i cude FTTH-Fiber Public+
Goi cude FTTH-FiberSilver
Gé6i cude FTTH-FiberDiamond
Géi cude FTTH-FiberPlay
Géi cude FTTH-FiberPlus
+ Téc d6 tai 1én trung binh
Goi cude FTTH-F2
Go6i cude FTTH-F3
Goi cude FTTH-F4
Goi cude FTTH-F5
G6i cude FTTH-F6
Go6i cude FTTH-F7
Go6i cude FTTH-Fiber Business
G6i cude FTTH-Fiber Public+
G6i cude FTTH-FiberSilver
G6i cude FTTH-FiberDiamond
Goi cude FTTH-FiberPlay
Goi cude FTTH-FiberPlus
- Tbe d6 tai dir liéu trung binh ngoai
mang
+ Tdc do tai xudng trung binh
Goi cude FTTH-F2
Goi cude FTTH-F3
Gé6i cude FTTH-F4
Goi cude FTTH-F5
Goi cude FTTH-F6
Goi cude FTTH-F7
Go6i cude FTTH-Fiber Business
Goi cude FTTH-Fiber Public+
G6i cude FTTH-FiberSilver
Gai cude FTTH-FiberDiamond
Gaéi cude FTTH-FiberPlay
Goi cude FTTH-FiberPlus

I Toe dé tai 1én trung binh

>0,8
Vumax

>0),75
Veémax

=075
Vumax

>08
Vumax

>0,75
Vdmax

-0.75
Vumax

Theo quy dinh tai QCVN
34:2014/BTTTT

Theo guy dinh tai QCVN
34:2014/BTTTT

1020
1020
1020
1020
1020
1020

1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020

1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020

Mo phong

Mo phang

0,9041
0,8866
0,8988
0,8992
0,8960
0,9073

09113
0,9378
0,9494
0,9552
0,9045
0,8819
0,9393
0,9589
0.9530
0.9676
0.9607
0.9490

0.8664
0,8499
0.8634
0,8906
0,9222
0,9225
0,8810
0.8581
0.8639
0.8575
00,8356
0.8490

Phu hgp
Phui hop
Phii hgp
Phu hop
Phu hgp
Phu hgp

Phu hgp
Phii hgp
Phu hgp
Phu hgp
Phu hop
Phu hgp
Phi hgp
Phu hop
Phu hgp
Phu hgp
Phu hop
Phu hgp

Phu hop
Phu hop
Pha hgp
Phu hgp
Phu hop
Phu hop
Phu hop
Phu hgp
Phu hgp
Phu hop
Phu hop
Phu hop

‘ad

Luu lugng sir dung trung binh
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* Huéng két ndi Khanh Hoa — TP.HCM Theo quy dinh tai QCVN |  Téi thiéu 07
- Hudng di <70 % <70 % 34:2014/BTTTT ngay lién tiép Giam sat 1,36% Phu hgp
- Huéng vé <70 % <70 % Giam sat 26,05% Phi hgp
Ty 1& dung lugng truy nhép bj ghi cude
sai
Go6i cude FTTH-F2 0,0096% Phu hop
Goéi cude FTTH-F3 0,0013% Phu hop
G6i cu6e FTTH-F4 0,0062% Phi hep
G6i cude FTTH-F5 0,0014% Pht hgp
G6i cuée FTTH-F6 s é Theo quy dinh tai QCVN | Trén 1000 MB, ¢ iy 0,0003% | Phu hop
4| Géi cuée FTTH-F7 Stk | =R 34:2014/BTTTT | rén2000mdu | MOPPO"E | 60056% | Phi hop
Goi cude FTTH-Fiber Business 0,0003% Phu hop
G6i cude FTTH-Fiber Publict 0,0048% Phui hgp
Goi cude FTTH-FiberSilver 0.,0013% Phu hop
Goi cude FTTH-FiberDiamond 0,0034% Phu hgp
G6i cude FTTH-FiberPlay 0,0044% Phu hop
Go6i cude FTTH-FiberPlus 0,0008% Phu hop
Toan bd su cod
AR R —— N . , | Theo quy dinh tai QCVN tai Khanh Hoa z - 3
5 g = D) -~ % Pl ; %
5 | B kha dung cta dich vy 99,5% | =299.5¥% 34:2014/BTTTT trong Quy Thong ké 96.88% Phu hop
IV.2016
Thaoi gian thiét lap dich vy
5.1. Truomg hop di ¢6 sin duong day ikibrig c6
thué bao (Truéng hgp cung cap dich vu : tiditig hop
it S e : =90 % >90 % o h X Thong ké nac da co Phui hgp
6 thoi gian thiet lap dich vu trong Toan b yéu cau sin day
khoang thoi gian quy dinh ) thl?,-?pnc:,!;h vu e
5.2. Truong hop chua cé duong day thué Theo quy dinh tai QCVN y nhap
6 = 2 Internet tai
bao: 34:2014/BTTTT e .
oo T Khanh Hoa
- NOi thanh, thi xa (Truong hop cung trong Ol
cap dich vu co thoi gian thiét 1ap dich vu =90 % =90 % i Thong ké 99,95% Phu hop
] 5 1 . IV.2016
trong khoang thoi gian quy dinh)
- Lang, xa, thi tran (Truong hop cung ,
cép dich vu ¢6 thoi gian thiét 1dp dich vy = Q0 % =90 % Thong ké 100% Pha hop

trong khoang thoi gian quy dinh)

10




Thai gian khic phuc mét két ndi

Toan bd yéu ciu

11

i
i

- Noi thanh, thi xa (Ty 1¢ s6 1an mét két khéc phuc mét )
nbi duge khic phuc trong khoang thoi >90 % >90 % két noi dich vu Thoéng ké 93,42% Phu hgp
7 gian > 36 gid) Theo quy dinh tai QCVN truy nhép
- Lang, x4, thi trdn (T 1¢ s 1An mét két HANYATTTE 1';‘,‘?‘“] ethe?;
ndi duge khic phyc trong khoang thoi >90 % >90 % troig Ot Théng ké 97,58% | Phihgp
gian > 72 gid) IV.2016
Toan b s6
khiéu nai cua
Khiéu nai cia khach hang vé chét lugng s khéch hang vé
8 | dich vu (S5 khiéu nai /100 khach hang/3 | <025 | <op2s | Theoauydinhtai QCVN I i rong dich | Théng ke 0 Phi hop
34:2014/BTTTT :
théng) vu tai Khanh
Hoa trong Quy
1V.2016
Toan bd van ban
' héi &m cho
Hoi 4m khiéu nai cua khéch hang (Ty 1¢ khach hang
hoi 4m khiéu nai cho khach hang trong . o Theo quy dinh tai QCVN khiéu nai vé L S :
% | thori han 02 ngay lam viéc ké tir thasi s Yogss 34:2014/BTTTT chit luong dich | Thongke 100% | Phithop
diém tiép nhan khiéu nai) vu tai Khanh
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SU'DUNG CONG NGHE FTTH/XPON (DICH VU
TRUY NHAP INTERNET CAP QUANG)
Quy: IV nim 2016
Tai dia ban tinh, thanh phé: Ninh Thuin
(Kém theo ban Két qua te kiém tra dinh ky chat heong dich vu vién thong
s6 042016.08-2/FPT-TEL/FTQ ngay 20 thang 01 nam 2017 ciia Cng ty C6 phdn Vién thong FPT)

S6 lwgng miu toi thiéu Miic chit
QCVN : oy T £ 2 Phuong )
s ioa £ : 2 Mirc hai do kiém theo quy So hrgng mau . lugng thue | Ty danh
) Chi tidw chilt lwong dich vy ?ﬁﬁ" cong bb = dinh tai QCVN do kiém thyc té p";.p ]’1““ té%gt vgié
34:2014/BTTTT m duge
Ty 1& diing nhdp hé thong thanh cong
Géi cudge FTTH-F2 120 100% Pht hgp
Goi cude FT'TH-F3 120 100% Phi hop
Goi cude FTTH-F4 120 100% Phu hgp
Go6i cude FTTH-F5 120 100% Phii hgp
Gaéi cude FTTH-F6 - : - T 120 100% Phih
Géi cude FTTH-F7 >95% | 295% | Theeduy divhial QCVN 120 Mophong | 100% | Phihop
Goi cude FTTH-Fiber Business s 120 100% Phu hgp
G6i cude FTTH-Fiber Public+ 120 100% Phu hgp
Goi cude FTTH-FiberSilver 120 100% Phu hep
Goi cude FTTH-FiberDiamond 120 100% Pht hop
Géi cude FTTH-FiberPlay 120 100% Phu hop
G6i cude FTTH-FiberPlus 120 100% Phi hop
2 | Toc do tai dir liéu trung binh
- Téc d6 1ai dir lidu trung binh ndi mang
+ Tée do tai xudng trung binh
Goi cude FTTH-F2 1020 09114 Phu hop
Goi cude FTTH-F3 1020 09504 Phu hgp
Goi cude FTTH-FH4 0.8 > (.8 I'heo quy dinh tai QCVN 1020 NG phidig 0.9331 Phu hop
Goi cude FTTH-F3 Vdmax Vdmax 34:2014/BTTTT 1020 3 0.9190 Phu hgp
Goi cuoe FITH-F6 1020 09181 Phu hop
Gaoi cude FTTH-F7 1020 0.8868 Phi hop
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Goi cude FTTH-Fiber Business
Go6i cude FTTH-Fiber Public+
G6i cude FTTH-FiberSilver
Géi cude FTTH-FiberDiamond
Goi cude FTTH-FiberPlay
G6i cude FTTH-FiberPlus
+ Tée d6 tai 1én trung binh
Go6i cude FTTH-F2
Goi cude FTTH-F3
Go6i cude FTTH-F4
G6i cude FTTH-F5
Go6i cude FTTH-F6
G6i cude FTTH-F7
Géi cude FTTH-Fiber Business
G6i cude FTTH-Fiber Publict
Goi cude FTTH-FiberSilver
G6i cude FTTH-FiberDiamond
Goi cude FTTH-FiberPlay
G6i cude FTTH-FiberPlus
- Téc d6 tai dir lidu trung binh ngoai
mang
- Tbe d6 tai xudng trung binh
Go6i cude FTTH-F2
Goi cude FTTH-F3
Goi cudge FTTH-F4
Goi cude FTTH-F5
Goi cude FTTH-F6
Géi cude FTTH-F7
Goi cude FTTH-Fiber Business
Goi cude FTTH-Fiber Publict
Goi cude FTTH-FiberSilver
Goi cude FTTH-FiberDiamond
Goi cuge FTTH-FiberPlay
Goi cude FTTH-FiberPlus

¢ Toe do tai 1én trung bina
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* Hudng két n6i Ninh Thugn — TP.HCM

34:2014/BTTTT

ngay lién tiép

trong khoang thoi gian quy dinh)

- Huéng di <70 % <70 % Giam sat 0,61% Pht hgp
- Hudng vé <70 % <70 % Giam sat 16,08% Phu hop
Ty I¢ dung luong truy nhép bi ghi cudc
sai
Géi cude FTTH-F2 0,0011% Phu hop
Géi cudge FTTH-F3 0,0076% Pht hgp
Goi cude FTTH-F4 0,0025% Phu hop
Goi cude FTTH-F5 0,0043% Phu hop
Goi cude FTTH-F6 Theo quy dinh tai QCVN | Trén 1000 MB, . 0,0016% Phi h
4| Géi cude FTTH-F7 e o | won 2000 mfn” | M7 | 500379 | Phahop
Goi cudc FTTH-Fiber Business 0,0001% Phu hop
Go6i cude FTTH-Fiber Public+t 0,0002% Phu hop
Goi cudec FTTH-FiberSilver 0,0002% Phu hop
Goi cude FTTH-FiberDiamond 0,0001% Phu hop
Goi cude FTTH-FiberPlay 0,0002% Pht hop
Goi cude FTTH-FiberPlus 0,0001% Phii hop
Toan bd su ¢d
5 | Do kha dung ciia dich vu 2 09.5% | 299,50 | Theqduy dinn Bl QEVN | @i et oy | Théngke | 99.90% | Phihop
1V.2016
Thai gian thiét 1ap dich vy
5.1. Trudng hop da c6 sin dudng day Kheng oo
thué bao (Truémg hop cung cAp dich vu ;. ] wngliop
e TR > 90 % > 90 % Thong ké nao da cé Phu hop
¢6 thai gian thiét 1ap dich vu trong m o b
khoang thai gian quy dinh ) Tl e . Gy
: thiét lap dich vu thué bao
6 5.2. Trudng hop chua cé dudng day thué Theo quy dinh tai QCVN truy nhép
bao: 34:2014/BTTTT Internet tai Ninh
- Noi thanh. thi xa (Trudng hop cung Thuan trong
L‘flp dich vu co thoi gian thiét 1ap dich vu - 90 % =90 % Quy IV.2016 Thfmg ké 100% Phii hop
trong khodng thoi gian quy dinh)
- Lang. xa. thi tran (Truong hop cung
cap dich vu co thoi gian thiét 1ap dich vy 90 % 90 % Thong ké 100% Phu hop
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- Noi thanh, thi xa (Ty 18 sb 1an mét két Theo quy dinh tai QCVN | khéc phyc mét
ndi duge khic phuc trong khoang thoi >90 % >90 % 34:2014/BTTTT két ndi dich vy Théng ké 94,49% Phu hgp
gian > 36 gio) truy nhép
- Lang, x4, thi trén (Ty 1¢ s6 1an mét két Internet tai Ninh
ndi duoc khic phyc trong khoang thoi >90 % >90 % Thuén trong Thong ké 9420% | Phuhop
gian > 72 gio) Quy IV.2016
Todn b s
Khié khéch hang vé chét | ;}?;égnaicﬁa‘
hiéu nai ciia khach hang vé chat lugng . ch hang vé
8 | dich vu (Sé khiu nai /100 khach hang/3 | <0,25 <025 | Theoquydinh tai QCVN | opgi 1yromg dich | Théng ke 0 Phi hop
34:2014/BTTTT yee
thang) vy tai Ninh
Thuén trong
Quy IV.2016
Toan bd van ban
‘ hdi 4m cho
Hg:ui am khi:éu nai cuia khéch hang (Ty 1é khich han
hdi 4m khiéu nai cho khach hang trong Theo quy dinh tai QCVN khiéu nai vé . < 3
9 | thasi han 02 ngay 1am viée ké tir thoi 0% 0% 34:2014/BTTTT it g dich | TRORBAE 100%  y Fiihep
diém tiép nhan khiéu nai) vu tai Ninh
Thuédn trong
Quy 1V.2016
Dich vu hé trg khé.ch hang
- Thai gian cung cép dich vu hd trg 24 gio 24 gid 24 it
khach hang bang nhan cong qua di¢n trong trong Toan bd cudc Gidm sat trong ngdy Phua hop
thoai ngay ngay {e i . Sty
; i . , goi vao Tong bing thict bi
10 . Theo quy dinh tai QCVN dai cua FPT hodc bin
- Ty 1& cuc goi t&i dich vy ho trg khach 34:2014/BTTTT = e g
hang chiém mach thanh cong va nhéan Telecom trong | tinh ndng san
J ] > 80 % > 80 % Quy IV.2016 ¢O cua mang 91,74% Phu hop
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