
CONG TY CO PHAN VlEN THONG FPT CONG HOA XA HOI CmJ NGHiA VI~T NAM
DQcI~p - Tl! do - H~nh phtic

sf>: 012015.06/QLCLlBC-FTEL
V/v Baa cdo dinh kY chdt luang

dich V!J viln thong. Ha N(3i, ngay 19 thdng 04 ndm 2015

BAo cAo DlNH KY CHAT LU<}NGDJCH VV VrEN THONG
Ten djch V\I:Djch V\Ivi~n thong c8 djnh m~t dftt - Djch v\I truy nh~p Internet (ADSL)

Quy: 01 nam 2015

Kinh gfri: C1}CVi~n thong

1. Doanh nghiep:
Ten doanh nghiep diroc BQThong tin va truyen thong cApgi~y phep kinh doanh
dich vu vi€n thong: CONG TY CO pRAN VrEN THONG FPT
Dia chi: TAng2, tea nha FPT cAu Gi~y, ph6 Duy Tan, phirong Dich Vong

H~u, quan CftuGiay, Ha NQi.
Di~n thoai: (04) 7300 2222
Fax: (04) 7300 8889

2. Don vi dAumdi v~ quan ly ch~t luong cua doanh nghiep:
Ten don vi: Ban Ch~t hrong
Dia chi: TAng5, tea nha PVI, 168 TrAnThai Tong, phirong Yen Hea, quan cAu

Gidy, HaNQi.
Di~n thoai: (04) 7300 2222
Fax: (04) 3795 0047

3. S6 tinh, thanh pho tl1JCthuoc Trung uong rna doanh nghiep co cung cApdich vu
vi€n thong: 53 tinh, thanh ph6 (Bdc Giang, Bdc Ninh, Dien Bien, Ha Nam, Ha
N6i, Ha Tinh, Hai Duong, Hai Phong, Hung Yen, Lang Son, Lao Cai, Nam Dinh,
Ngh? An, Phu Th9, Quang Ninh, Son La, Thai Binh, Thai Nguyen, Thanh H6a,
V'inh Phuc, Yen Bai, Binh Dinh, Da N{mg, Ddc Ldk, Gia Lai, Hui, Kon Tum,
Khanh Hoa, Phil Yen, Quang Binh, Quang Nam, Quang Ngiii, Quang Tri, An
Giang, Br;zcLieu, Bin Tre, Binh Duong, Binh Thuqn, Ca Mau, Cdn Tha, D6ng
Nai, D6ng Thap, TP. H6 Chi Minh, Hqu Giang, Kien Giang, Lam D6ng, Long
An, Ninh Thu(m, S6c Trang, Tay Ninh, TiJn Giang, V'inhLong, Vung Tau).

4. T6ng s6 khach hang (thue bao) tinh d~nh~t quy bao cao: 1.428.174 khach hang.

No'inh~n:
- Nhutren;
- Luu VT.

NgU'Oid~i di~n theo phap lu~t ella doanh nghi~p
" h9 ten, dong dim)~=~



1<<:)-==....
-=CJs·

:::Rooo
?t-
Oo

:::Rooo
?t-
Oo

?t-
Oo

?t-
Oo

o oo o oo

:::Ro
V)
0\
00
0\

?t-oo......

._ .J£ '=<<:)0 C
:z: ~ :.cr_-

:::Ror-
0\
O\~
0\

~
C'0 ._=10c::

=</;U
;,_
-=CJ
C

</;U
Eo--



~oo-
~oo

~oo-
~oo-

~Qoo
~oo

~Qoo
~oo

~oo
~oo-

o o o o o o o o o o

~oo-
~oo- ~oo

~oo
~oo-

~oo

0\
0\
0\

I
OIleg
a
..cc
C5

I
e
~
C

-<til
U
~oc

~oo-

--

~
00
00
o·

~oo

N-

~Qo
tr)

0\
0\

~oo
~oo-

C
-<til
U
I
a.-ee..c
E
OIlc
-'0
Q



~ ~ ~ ~ ~ ~ ~0 0

""'" ""'" ""'" ""'" ""'" ""'" ""'"N N. N" N" N" N" N.-
v) V) V) V) V) V) V)

00 00 00 00 00 00 00

oJ) eo eo gf oJ) oJ) oJ)
C C C C C C
0 0 0 0 0 0 0

,~ .b,~ .b,~ .b,~ .b,~ .b,~ .b,~ .b
I:lO ,l:;) eo -e eo -e eo -e eo ,l:;) oJ) -e I:lO ,l:;)
Q 'M C 'M C 'M 0 'M C 'M C 'M C 'M

""'" ""'" ""'" ""'" ""'" ""'" ""'"N N N N N N N

~ ~ ~ ~ ~ ~ ~0 0
0 0 0 0 0 0 0
0 0 0 0 0 0 0
.- ...... .- ...... ...... ...... .-

r'1
0

0 0 0 0 0 0 0
0
o·

~ ~ ~ ~ ~ ~ ~0
0

""'"
V) 0 r'1

0 0 0 0 .- 0 \0"0 r-: 0 0 ..0 0
.- - .- .- 00

0\ 0\ 0\

~ ,0 ,0 ~ ,0 ,0
0' 0' 0' ~ 0'

00 0 r'1 N r'1 0 \0

""'"
00 \0 0 .- 0

""'"0\ v) 00· 0\" ""'". 0 r-:-0\ 0\ 0\ 0\ 0\ 0\

~ ~ ~ ~ ~ ~ ~
r- OO ""'"r- r- 0 0 0 0 00
oC 0\ 0 0 0 0 0\.- .- .- .-
0\ 0\ 0\

~ ~ ~ ~ ~ ~ ~0 0
0 r-- r'1 0\ r- r-

""'"0 0\ 0 V) r-- .- 0
0 oC oC 0\" 0\" 0\ 0\".-

0\ 0\ 0\ 0\ 0\ 0\

~ ~ ~ ~ ~ ~ ~0 0 0

\0 0 V) .- r'1 V) \0
00 \0 \0 \0 \0 00 0\
0\" 0\ 0\ 0\ 0\ 0\ 0\
0\ 0\ 0\ 0\ 0\ 0\ 0\

~~ ~ ~ ~ ~ ~~'#.'#.;;:R~;;R~ ~ ~ ~ ~ ~ ~0 °o 0
\0 0\ 0 M V'lMV'lOO MO N .- r- r- 0 r- 0\

""'"r- r'1 0 IQ
""'"

V'looooooO\IQMr- r-" \0 0\ 0 0\ 0\o " 00" N •• " "0\ .V'l • \0" N 0" 0""0\ 0" ""'""
N-V'l""," "0\ ·N V) NO\N V'l

""'"
MNN-IQN""'"N r'1 .- .- ""'" N

~~ ~ ~ ~ ~ ~~~~~~~~ ~ ~ ~ ~ ~ ~
M °MV'l°'>' 0°"" °00 r'1 - V) "" IQ r-""V'l""0V'l-0 0 \0 r'1 0 - 0\

r- N 0
""'" 0" 0 O •• N_."",". .- r'1 r-" 0\ 0

0""': 0 0" V'l .- ",,"~~ _"~ ~ O~ N" .- .- N" 0 0\

~::E
c: <5

~o· E-O
._ ~ Z ._

,<~1><11 U Z U~~UOU ~
<0'(<1)' -0:1 :t!:t!Z:r: E

~~
Z..c: :r: u

,0:1 p,,; 0:1 ,0:1 -0:1 01) IZ :r: o .~ E- ~ ::E 0 S; :r:Z I I I
QE- »» t.t... 01) 01)01) 01)

I I I I I I I '1 I I
I I 6I I I I c: c: c:

E E ..c: ..c: -0 -0 0:1'a '(;j 0:1 0:1 ~o·~o. ~o·~o.<0' <0. <0. <00 <0· ~o· c: c: ~ ..c: ..c: <5..J..J Z Z zz ZZZZZZZZ t=t= 0 Q.Q.
:::s ..c0:1 0:1 -o:s -0:1 -0:1 -o:s -o:s -0:1 -o:s -0:1 ,0:1 -0:1 -0:1-0:1 -o:s -0:1 ;a ;a ;a <0:1. c66 :r: :r: ::r:::r: :r::r:::r:::r:::r:::r:;:c::r: ::r:::r: ::r: ::r:::r: ;:c

~.:co~o ";0 ";0 ~o..;o ..(0..(0 ~(O..(0 ..(0 ..(0..(0..(0 ";0..(0 ..(0 ~o..(o "<0
c: c: c: c: ;(3. c: c: c: c: c: c: c: c: c: c: c: c: bDC: bD c: c: bDC: ..c.... .... ... ... z"~"~i -+-l .... ~....,,.,.J....., ..... _ ....... §~V C"(Q)"(~ §.:u u"<Q) "'(Q.) ~ "<<1) "(.(1) "(<1) "CQ) 'CQ) "(Q) "(Q,) '"<Q) "'(Q,) "'{<1) "<Q,) '"<Q)

-"-" -" -" b() -" -" -" -" -" -" -" -" ..0-"-" =s-" 00-"-" ._ -"
-<0

01)01) 01) 01) 'eIl.,~ 01) 01)0 s::0I)0I)0I)0I)0I)0I)0I)~ 5 01) 01) 001) ..c 01) 01) 01) 001) :r::·6 ·5 Z.5..c: .5 ~ 5..5.5 z .;::·5 ·6 ·5 ·5 .§ ·6 ·5 ·5 t= .5.5 ._·5._ ::.§.§6 :::s·6c~ ~ ,ro ~ .!:. ~ ~ ._ ~ ~ 0 ~ ~ ~ ~ ~ ~ ~ ~ ~ ,ell ~ ~ ·ro ~ <0, ·eIl ~ ~ ~ <roo ~ ..c: 0..:
::r::r: :r::::r:Q:r: E-Q:r::r:~ o...::r::r::r:::r:::r:::r::r::r: ::r::r:::r: ::r::r:z ::r:::r::r:o ::r::r:f- E-

r-.: 00 0\ ci .- N r'1
.- .- .- N N N N

\"
1

./
....::



\
\

:::!(Qoo
~oo- ~oo

o o o

~oo-

:::!(
Qoo

~oo

"$.. "$..
\D <"'>
<"'> ......
C',f oQ
N 'o::t

"$..
00-M
I

.s::c
~
:co
-<0::r:

:::RQo
Na,.
......

"$..
<"'>
00
......-

"$..
N
o.............

:::Re
Irl
00.
M

"$..
00
M
o·
M

"$..-o..;-

~oo

("1-



'Cf?oo-
'Cf?oo-

'Cf?oo- 'Cf?oo- 'Cf?oo
'Cf?oo

'Cf?oo
~ooo

'Cf?oo
'Cf?oo

'Cf?oo

o o o o o o o o o o o

~ooo
'Cf?oo

'Cf?oo-
~ooo

'Cf?oo
'Cf?oo

~ooo
'Cf?oo-

'Cf?oo......
'Cf?oo

'Cf?oo......

~ooo

'Cf?oo-
'Cf?oo......

'Cf?oo
'Cf?oo

'Cf?oo
'Cf?oo

~oo

'Cf?oo......
'Cf?oo......

~oo......
'Cf?oo......

'Cf?o
00
0\
CT\

\
.~
.~

'Cf? 'Cf?
lr> Nr-~ lJ")
r'l ..,;-
N r'l

'Cf?...........
oo~

00
N~
......

'Cf?o
lJ")

o
~o
N
00o

:a
c::l
c
<~>-
I

'<;j
U
o

.C<S

...J

I
00
C

0<0
G:l
E

<C<S
...J

.C<S
G:l
I
00
C

0<0
G:l
E

<C<S
...J

I
C.<::
00c
o
...J

.C<S
;:r:
I
..cc
1:5'
E
C<S
Z

00
N

o
M

lr>
M



~ ~ ~ ~ ~ ~ ~ ~ ~ ~0 0 0 0

-.:t -.:t -.:t -.:t -.:t -.:t -.:t -.:t -.:t -.:t
(''I. N~ N~ N~ N~ N~ N. N N~ N
V) V) V) V) V) V) V) V) V) v)
00 00 00 00 00 00 00 00 00 00

OIl OIl OIl OIl OIl OIl OIl OIl OIl OIl
r:: r:: r:: r:: Cl r:: r:: r:: r:: r::
0 0 0 0 0 0 0 0 0 0
!:!,~ !:!,~ !:!,~ !:!,~ !:!,~ !:!,~ !:!,~ J::,~ J::,~ !:!,~
,0 OIl ,0 OIl ,0 OIl ,0 OIl ,0 OIl ,0 OIl ,0 OIl ..0 OIl ,0 OIl ,0 OIl
'50 r:: '50 r:: '50 Cl '50 c: '50 r:: '50 c '50 r:: '50 r:: '50 e '50 r::
-.:t -.:t -.:t -.:t -.:t -.:t -.:t -.:t -.:t -.:t
N N N N N N N N N N

~ ~ ~ ~ ~ ~ ~ ~ ~ ~0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0~ ~ ..- ..... ..- ~ - ..... - ~

0 0 0 0 0 0 0 0 0 0

~ ~ ~ ~ ~ ~ ~ ~ ~ ~0 0
00 0 00

0 0 0 - 0 0 0 0 0 =,
0 0 0 0 0 0 0 0..... - ~ 00 ~ ~ - ~ ~ V)

0\ 0\

~ ,0 ~ ~ ,0 ~ ,0 'O~ ,0
0' 0 ~ 0...... 0...... 0......

('1 ('1 ('1 00 V) 0\ M 00 r-
OO 00 t- =, 0 0\ N r- -.:t ('1
00 OO~ ~ 0 00 ~ ~ ~('1 ..- r'1
0\ 0\ 0\ 0\ 0\ 0\ 0\ 0\ 0\

~ ~ ~ ':f( ~ ,0 ~ ~ ,0 ~0- 0 0' M 0' ..-
0 r- O 0 0 0 "1 0 0 0\
0 t-~ 0 0 0 0 0 0 00..... ..... ~ ~ ..- 00 ..- -0\ 0\ 0\

~ ~ ~ ~ ~ ~ ~ ~ ~ ~
0 0 N N N

0 V) 00 00 0 0 00 0 0 t-
O O\~ ~ 00 0 0 00 0 0 -.6..- ..- ~ ..- ..-

0\ 0\ 0\ 0\ 0\

':f( ~ ~ ':f( ~ ~ ~ ~ ~ ':f(
0 0 0
-.:t 00 -.:t V) 00 00 - 00 N M
00 00 0\ t- '0 00 '0 00 0\ 0\
~ O\~ ~ O\~ O\~ ~ ~ ~ O\~ ~
0\ 0\ 0\ 0\ 0\ 0\ 0\ 0\ 0\ 0\

':f( ~ ~ ':f( ~ ~ ~ ~ ~ ~ ~ ':f( ':f(
0 0 ";'

0 °N 0\ N V) t- ..- 0 ..- V) '0 0
on 0 r'1 '0 0 V) -.:t -.:t t'1 00 N. -.:t "1r-: O\~ t-~ OO~ 'O~ O~ OO~ ~ - ('1~:< -.:t~ ..- ..-
..- N N N N ~ ..- ..- N r'1 N ..-

~ ':f( ~ ~ ~ ~ ~ ~ ~ ~ ~ ':f( ~0 '"-.:t 0\ N N V) 00 00 N ~ V) t- O -.:t
-.:t~ M N -.:t -.:t~ ('1 "<t ('1 "1 ..- -.:t~ C..t

N" N" N~ -.:t~ ~ N"~ ~ - - N - ..- ~

:;;; :;;; ~ ~O· ,'",'" ,'" ,'" ;z: E :c:Q Q Q :c: :c: r::: as ,'" :;;;,'" ,,'" '" I
I I I I I Q U '" :c::c: Z r:::

..<:: E ia ..<:: ..<:: I I ,0
I I I <0)

r::: r::: r::: :c: I >-.'" 00 'i:' 00 -E-E ..r:::as Z Z Z i f- r::: I ..r::: r::: :l.'" c:: 00
00 00 00 00 00 00 .... '" Z as as as z.g r::: .a r::: r::: r::: F- ..J

.", ·ro .", .", u § >-. :<i:j :<i:j :<i:j :;;;
:l ::l ::l :l ::l :l '0 <ro ..r::: ..r::: ..r::: ..r:::
CI CI CI CI CI CI r/) r/) f- f-F- F- F-

..Q~o E';g ia';g ..Q,,;o ~o ~o ~o ~o ~o ~o~o ..(0 r:: ._
<~-<o

,5 .: r:: r:: r::: r::: c c: c c c: I: ;;...1:«l .... OIl .... i~ - 'Co ...., OIl ... ....
~'<O

...c: ...... ... ;j ..<0)
a:)'~ Z~ Z'~ '<0) E-'~ C'(C1,) '<0) C '"<a,) '(Q,) '<0)~ ."'~ «l~ ._ ~ ~ ,_ ~ ~ ~ oo~
OIl 00 OIl 00 0000 gpoooooooo 0000 .... a:) 00 00 00 00 ZE- 00 ~oo Z oou 00
.~ ,6 ~ .@ ,6 ~ .§ ,6 ~ ·«l,6 § ,6 6 .§ ,13 ~ u ·13 tl § .~ ;>, ,6 :r; :a ·6 ·6 ,6 ·6 ~ :a .§ ._

!:In'" ;::l !:I"", ;::l !:In ;::l !:l:.r:: !:I !:I ;::l !:In", '0 !:I..r::: <<<l !:I c.. ...c: !:l !:l..r::: !:I ._. ..Q !:I <0'
O':C:Z O':c:z O':c:z O':C:c..:c:o O':c:z cn:C:F- cn:C: E-:C:F- E-:C::C:c..:C:Ci:l E-:C:Z

00 0\ 0 ..- N r'1 ..,f vi \C) r-...:
('1 ('1 -.:t -.:t -.:t -.:t -.:t -.:t -.:t -.:t

-'



';f? ';f? ';f? ';f? ';f? ~0-e- "<t "<t "<t "<t "<t
N~ N N N N~ N
V') V')~ V') v) V') V')~

00 00 00 00 00 00

bO bO OIl OIl OIl OIls:: s:: s:: c c c
0 0 0 0 0 0
!::.1? !:: >. !::.1? !::.1? !::.1? !::.1?.",
.t:> OIl .t:> OIl .t:> OIl .t:> bO .t:> OIl -e bO
°Oil c °Oil c °Oil c "Oil c °Oil c °Oil C
"<t "<t "<t "<t "<t "<t
N N N N N N

';f? ';f? ';f? ';f? ~ ';f?0
0 0 0 0 0 0
0 0 0 0 0 0...... ...... ...... ...... ...... ......

0 0 0 0 0 0

';f? ';f? ';f? ';f? ';f? ';f?
N V')

0 0 0 0 I"-~ "<t~0 0 0 0...... ...... ...... - ~'l V')
0\ 0\

';f? ';f? ';f? ';f? ~ ';f?0...... 0 "<t ~ ...... ......~ N 0 ~ "<t N
..0 0\ 0\ I"-~ ~~ o£
0\ 0\ 0\ 0\ 0\ 0\

';f? ';f? ';f? ~ :I?- ,0...... 0 \0 0....
0 0 "l 0 ~. 0
0 0 0 0- ...... 00 - 0\ -0\ 0\

';f? ';f? ';f? ';f? ~ ';f?0
\0 \0 00 N 0\ r'l
N V') l"- V') - 0
O\~ o£ oo~ O\~ 0\ 0\
0\ 0\ 0\ 0\ 0\ 0\

~ ';f? ';f? ';f? ';f? ~0 0
V') - "<t - ~ V')
I"- 0\ 0\ O\~ \O~ I"-
O\~ 0\ O\~ 0\ 0\ 0\
0\ 0\ 0\ 0\ 0\ 0\

~ ';f? ';f? ';f? ';f? ';f?0
00 \0 N V') 0
N V') - V')

O\~ ('1
"<t~ 0\ "<t~ "<t~

V') oo~
('1 - ...... 00 N -
';f? ';f? ~ ';f? ';f? ';f?0
0\ V') V') 0\ - "<t
00 oo~ N~ "<t~ 0\ oo~
N~ ...... ...... ...... N ......

-<'l C-<<<I -<'l::c U ::c «I
I I I ·0

I I ;:c
«I 01)
-0 c:; 01) (.) :l Ic:; ':l::c «I 0 .c .«1 :t;j
.c 0 -l ~ f-

a:lc:; -E .c 01)
c:; C«I .(Go) c:; c:;

.c E= .- > .:l (<I)

f- > > >-
~O ..;(5 ~O ~O ..(0 ~O

'" C OIlC bOc (.) C C C
'0 - ~~V C'"(Q) ..:::s '"(t) :::s - -::r::1;l ..ro "<~ '(Go)

0- ~ ~ j! ..s::~ E-~~ :~ ~
§ ro- o OIlU 0... 01) bO 01) U ~ 01)

c ,§ ::c ;Sl.§o ~ ,§ 0" c.§ X c .§.c
..d::S~ .~~~ ;; ::S.c ;;~~. ,:::s::s ° (0 ::s .=
f-::C Xf- >;:c1= >oX co

00 0\ 0 - ~ ('1
"<t "<t V') V') V') V')

c..<~.._
.c
b1)=.c==e
"0

<.!>z:0.
"5
....J

\~.....',«
~I

U s-z«
~

co
0
Z .~
~D

~":5~.....

------ - -----------------------------------------


