Poc lap - Ty do - Hanh phic

Sé: 042016.08-2/QLCL/BC-FTEL

V/v Bdo cdo dinh ky chdt lwgng T . I T
ik v mEAA Ha Noi, ngay 19 thang 01 nam 201

BAO CAO PJNH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet bang rong c6 dinh mit dat
sir dung cong nghé FTTH/xPON (dich vu truy nhip Internet cip quang)

Quy: 04 nim 2016

Kinh giri: Cyc Vién thong

1. Doanh nghigp:
Tén doanh nghiép dugc Bo Thong tin va truyen thong cap gidy phép kinh doanh
dich vu vién thong: CONG TY CO PHAN VIEN THONG FPT
Dia chi: Tang 2 tda nha FPT Cau Gidy, pho Duy Téan, phuong Dich Vong
Héu, quan Ciu Gidy, Ha Noi.
Dién thoai: (04) 7300 2222
Fax: (04) 7300 8889

2. Pon vi ddu méi vé quan ly chét lugng ctia doanh nghiép:
Tén don vi: Ban Chat lugng
Dia chi: Ting 5, tba nha PVI, 168 Tran Thai Tong, phuong Yén Hoa, quin Cau
Gidy, Ha Noi.
Dién thoai: (04) 7300 2222
Fax: | (04) 3795 0047

3. S6 tinh, thanh phé truc thude Trung wong ma doanh nghiép ¢6 cung cap dich vu
vién thong: 59 tinh, thanh phé (Bdc Giang, Bdc Ninh, Cao Bang, Dién Bién, Ha
Nam, Ha Néi, Ha Tinh, Hai Duong, Hai Phong, Hoa Binh, Hung Yén. Lang Son,
Lao Cai, Nam Dinh, Nghé An, Ninh Binh, Phi Tho, Quang Ninh, Son La. Thdi
Binh, Thdi Nguyén, Thanh Hoéa, Tuyén Quang, Vinh Phic, Yén Bdi, Binh Dinh,
Pa Néng, Pdc Lék, Gia Lai, Hué, Kon Tum, Khdnh Hoa, Phu Yén, Quang Binh,
Quang Nam, Qudng Ngai, Quang Tri, An Giang, Bac Liéu, Bén Tre, Binh Duong,
Binh Phuée, Binh Thugn, Ca Mau, Can Tho, Pong Nai, Dong Thap, TP. Ho Chi
Minh, Hdu Giang, Kién Giang, Lam Dong, Long An, Ninh Thugn, Séc Trang, Tay
Ninh, Tién Giang, Tra Vinh, Vinh Long, Viing Tau).

4. Téng sé khach hang (thué bao) tinh dén hét quy bao céo: 1.229.147 khich hang.

Noi nhin: Nguoi dgi di¢n theo phip ludt ciia doanh nghigp
- Nhur trén; G 3 £
- Luu VT.

TRUGNG BAN CHAT LUONG

Bui SHong Wi

CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HQI CHU NGHIA VIET NAM




) DICH VU TR
sU DUNG CONG NGH

(Kém theo Bdo cdo dinh ky chat lugng dich

~

BAN CHI TIEU CHAT LUQNG

Quy: 04 nim 2016

UY NHAP INTERNET BANG RONG CO PINH MAT DAT
£ FTTH/xPON (DICH VU TRUY NHAP INTERNET CAP QUANG)

vu vién thong s6 042016.08-2/QLCL/BC-FTEL ngay 19 thang 01 ndm 2017 ciia
Céng ty C6 phan Vién thong FPT)

Tén chi tieu | Luwu lugng sir | D) kha [Thoi gian thiét 1dp| Thoi gian khic | Khiéu |Héi4m| Dich vy hd trg khéch hang
S6 duyng trung binh | dung ciia dich vu phuc mit két nbi | nai ciia | khiéu
T dichvi [ Noi [Thitrin,| Noi |Thi trén, h‘;‘;"‘:é Ay 0
thanh, | lang, x3 thanh, | lang, xa chi i 1 g Thoi gian clmgl Ty 1€ cude goi t6i
thi xa thi xa b ciip dich vy hé| dich vu hé trg
dich \?\l trg khach  khich hang chiém
¥ hang bang | mach thanh cong
Hurd Hudén 5 5
Tén dja ban uung : g nhén cing qua| va nhin dwge tin
b, thhuhe liSiems di v dién thoai | hi¢u tri 10i ciia
thu:c Pl i dién thoai vién
¢ & € trong vong 60 gidy
An Gian g
1. |Huéng kbt nbi An Giang 706% | 30,81% | 99.92% | 100% | 100% | 94,13%| 94.88%| 0 | 100% 24 g1 trong 91,74%
TP.HCM ngay
Bac Liéu N
2. |Huéng két néi Bac Liéu — Soc . . 99.93% | 9931%| 100% | 94,39%| 96.43%| 0 | 100% 24 gitticag 91,74%
Triing 0,83% | 13.40% ngay
Bic Giang
Hudng két ndi Bic Giang — Bic 17,13% | 1.31% .
3. |Ninh 90.88% | 100% | 100% | 94,51%| 97.94%| 0 | 100% | 2480 Mrone 91,74%
Hutng két néi Bic Giang ~Ha | 0,36% | 0,35% o
| NG I
- A i
4 [BEcNinh ) g egos | 1395% | 99,65% | 100% | 100% | 94,26% | 93.67%| 0 | 100% 24 gi0 trong 91,74%
Hurémg ket ndi Bie Ninh - Ha Nai ngay
_ [BénTre — 7 0y o _:,_ s ; 24 gior trong - o
__hl Hudng két ndi Bén Tre "i‘;-'" 'U.i[);u E f‘l.Si‘: (i Ji‘-).gg () 100 .zu__|()[{_-u 93.06% | 98.00% 0 100% Ilgi"l}’ | 91.74%




Giang

Binh Binh

24 gid trong

6. |Huéng két ndi Binh Dinh — Khénh| 1,07% | 25,21% | 99,98% | 98,76% | 100% 93,06% | 100% 100% naly 91,74%
Hoa
Binh Duon; i
7. Hutng kétndi Bich Duong— | 15,41% | 19,84% | 99.62% | 99.96% | 100% | 94,40% | 100% 100% | 2* ﬁa‘;"“g 91,74%
TP.HCM
Binh Phudc :
8. [Hung két néi Binh Phude - : 99.77% | 100% | 100% | 96,52%| 100% 100% | Z48IOtONE | g 749,
S e 0,42% | 11,59% ngdy
Binh Thuén : :
9. [Huong két ndi Binh Thugn — 10.57% | 17,64% | 99,85% | 100% | 100% | 94,15% | 99,46% 100% | 24 gl:gag"“g 91,74%
TP HCM
Cao Bang x
10. |Hutng két néi Cao Bing — Lang | 4,76% | 9.51% | 99.91% | 100% | 100% | 96,12%| 100% 100% | 24 grigé‘;"“g 91,.74%
Son
Ca Mau '
11, fning Kétndi CaMau—Kién | 0750 | 15.55% | 99:76% | 100% | 100% | 94,09% | 98,84% 100% | ** fg;;mg 91,74%
jang '
Can Tho —
12. [Huéng két néi Cin Tho - 3,77% | 18,78% | 99.86% | 99.86% | 100% | 94,19%| 100% 100% | 2480 trong 91.74%
TP.HCM ngay
Da Ning
Peering:
Hudng két néi Pa Ning - VIN | 14,60% 19,70%
Hudng két ndi Da Nang - Viettel | 0.15% | 5,89% 24 gids trong
13. 99,95% | 98,37% | 100% | 93,19%| 100% 100% = 91,74%
Kénh trong nurdc: ngay
Hudng két ndi Da Ning ~ HaNgi | 3.09% | 13,25%
Hw"f'i?gﬁél ndi DA Ning - 5.23% | 33.22%
bic Lic . - o, | 24 gidtrong ;
1 e e néi Dl Lic - TP.HCM| 0.95% | 23.78% | 9%89% | 100% | 100% | 93,29% 100% 100% ks 91,74% |
Dién Bién P — .
15, |Hwdmg két ndi Dien Bien - Ha NG| 6.65% | 6,67% | 99.96% | 100% | 100% | 93.50% | 94.57% 100% | = ‘j:ff;;""é 91,74%
9.90% .

Huémg két noi Dién Bién -~ Son La| 0,60%

AU,




Pong N?i £i s 24 gidr trong
16. [Huéng két néi Ddng Nai - 13.00% | 19,59% | 99,90% | 99.91% | 100% | 94,69% | 96,91%| 0 100% 91,74%
TP.HCM ngay -
Dong Thap 5
17. |Hutmz két ni Déng Thip—An | 0,70% | 15,55% | 99,66% | 99,82% | 100% | 93,03% | 9825%| O | 100% 24 0 ong 91,74%
Giang ngay
Gin Lai 24 gid trong
18. [Huwéng két ndi Gia Lai — Khanh 99,71% | 99,14% | 100% | 95,82% | 100% 0 100% 91,74%
b 1,04% | 22,40% ngay
IHa Nam
e > - = -
19, [ kétni HaNam—Nam | 544% | 6.60% | o7coc | 1000 | 100% | 95,41%| 9932%| o0 | 100% | ** %g;;“"g 91,74%
Huéng két ndi Ha Nam - HANoi | 0,66% | 11,05%
TP. HANGi
Két ndi quoc 1é
Huéng két ndi HA NGi - CNNET | 5.63% | 20.48%
Hudng két ndi Ha Ngi — HONG 9.08% | 35,99%
KONG
Hudng két ndi HaNGi - JAPAN | 1.27% | 11,18%
20. |Két ndi trong medc 99.62% | 99.50%| 99.99% | 94,26% | 98.67% | 0,0003 | 100% | ** &L (TN 91,74%
Hudng két ndi Ha Noi - VTN 19.41% | 12,77% ngay
[Huong két ndi Ha Ngi — Viettel | 29,15% | 16.80%
Hurémg két ndi Ha N§i — VTC 1,42% | 14,20%
Hurdng két nbi Ha N§i — VNG 0,22% | 1,65%
Hudng két ndi Ha Noi—-CMC 45,67% | 35,67%
Hudng két ndi Ha N§i - FO 0,69% | 9,55%
Hudng két ndi Ha Ngi - VNIX 44.39% | 10,75%
Ha Tinh = 24 gid trong
21. % & 32 99.67% | 98.85% | 100% | 93,18% | 97,54%| 0 100% 91,74%
Hudéng két noi Ha Tinh — Nghé An 0.60% | 8,98% ngay
Hai Duong
Hudng két ndi Hai Duong - Ha o | 96 vso i
22. NG 187% | 25,85% | g0 e10 | 100% | 100% | 94.59%| 9721%| 0 | 1008 | 24 EOtone 91,74%
Hudmg két ndi Hai Duong - Hai . . N
__I)hh"H (.I, l” ‘0 4.68 /0
23. |Hai Phong 199,84% | 99.79% | 99.91%| 93.79% | 98.07%| 0 100% 124 gio rong 91,74%




Hurémg két ndi Hai Phong - Ha Noi| 15,47% | 23,04% ngdy
Hau Giang
Huéng két ndi Hau Giang - Can | 0.76% | 12,80% R
24. [Tho 100% | 100% | 100% | 100% | 100% | 0 | 100% & & 91,74%
Hutmg két néi Hau Giang —Kién | 0,001% | 0,05% neRy
Giang
Hoa Binh . a o 5 5 5 o, | 24 gi0trong
25. Hurong két néi Hoa Binh - Ha Noi 8,07% | 15,39% | 99,96% 100% 100% | 97,17% | 100% 0 100% ngly 91,74%
TP. Hd Chi Minh
Két néi quéc té
Hudéng két néi TP. HO Chi Minh—| 2,83% | 7.55%
STARHUB
Hudmg két néi TP. HO Chi Minh— | 17,49% | 50,10%
HONG KONG
Hudéng két nbi TP. HS Chi Minh—| 7.73% | 39,30%
USA
Hudmg két ndi TP. HO Chi Minh— | 4.01% | 23.95%
JAPAN
Hudng két ndi TP. H6 Chi Minh — | 28.50% | 53.07%
Singapore (APG)
Hudéng két néi TP. 11 Chi Minh—| 5,50% | 35.82%
Singaporf (1A] . )
36, oG s ROR BRGNS 15.00% | 27.60% | o0 0604 | 99.67% | 100% | 94,23% | 9421%| 0.0004| 100% | ** gr:;t;ong 91.74%
Két néi trong nude
Hudng két néi TP. HS Chi Minh — | 22,87% | 13.09%
VTN
Hudng két ndi TP. HO Chi Minh — | 57,37% | 14.98%
Viettel
Hudng két nd? TP. Ho Chi Minh —| 3.52% | 20.99%
VIC
Hudmg két ndi TP. HO Chi Minh — | 1.96% | 25.28%
l VNG _
' Hudmg két ndi TP. HA Chi Minh — | 20.30% | 5.90%
‘ CMC _ _
_ Huomg két ndi TP. 110 Chi Minh — | 59.00% | 14.30%




SPT

L B

93.75%

100%
-

ngay

Huéng két ndi TP. HO Chi Minh— [ 1,49% | 20,25%
FO
Huong két ndi TP. H6 Chi Minh— | 19,51% | 51,94%
VNIX
Ké1 néi trong nuéc ndi mang
Huéng két néi TP. H6 Chi Minh— | 18,28% | 14,35%
Ha Noi
27, [Hue 225% | 24.44% | 99.79% | 99.89%| 100% | 93.92% | 98,58%| o | 100% | & tone 91,74%
* |Huéng két ndi Hué - Pa Néng i L g ’ : ’ ’ ngdy *
Hung Yén 3
Hudng két ndi Hung Yén — Hai : = .
28. [Duong 000005% L83% | g9 66, | 100% | 100% | 9540%| 9747% | 0 | 1008 | PAECLME | 1,745
Htffﬁng két no6i Hung Yén — Ha 0,65% | 12.56%
INGI
Kién Giz}ng 24 gid trong
29. [Hudng két néi Kién Giang - An | 1,00% | 19,15% | 99,76% | 100% | 100% | 94,03%| 100% 0 100% Ay 91,74%
Giang
Kon Turp 24 gi& trong
30. [Huéng két néi Kon Tum —Da 0.62% | 14.20% | 99,78% | 100% | 100% | 94,08% | 100% 0 | 100% oo 91,74%
Ning
Lang Son 5 5 i i - i 24 gid trong L.
31. Jnéng kit nbi Leng Son— Ha NGi 1,00% | 25.75% | 99.85% | 100% | 100% | 93,05% | 96.40% | 0 100% S 91,74%
+, |Lao Cai T = o, | 24 gid trong 3
32. | 1iréme két ndi Lio Cai - Yén Bai | 5,65% | 13.92% 99.79% | 100% | 100% | 93,69% | 100% | 0,0298° 100% Sy 91,74%
33. |Hudng két ndi Lam Ddng — 0,95% | 22,98% | 99.80% | 100% | 100% | 94,21% | 98,90%| 0 100% e 91,74%
TP HCM
Long An a4 53l
34. [Hudng két ndi Long An — 1.04% | 17.43% | 99.71% | 100% | 98.83% | 94,76% | 93,92%| 0 | 100% 24 %:g;;"“g 91,74%
TPHCM ol - - S
Nam Dinh S 9 , .
35. [Huong két ndi Nam Dinh - Ha | 0,68% | 12,67% | 99.72% | 100% | 100% 100% | 0 24 patong 91.74%



~c [Nghé An , o n 24 gid trong
36. |y g két nbi Nghé An— Hia Noi | 148% | 29:83% | 99,61% | 100% | 100% | 93,36% | 100% 100% nedy 91,74%
Khanh Hoa 24 gids tro
37. [Huéng két ndi Khanh Hoa — —— o, | 99.88% | 99,95% | 100% | 93,42% | 97,58% 100% porye 91,74%
P.HCM ¥ L] 26,05 /ii [}gﬂy
Ninh Binh :
i 24 gid trong
i 0, 0, 0, 0,
38. :g;&ng két néi Ninh Binh — Ha 0.84% | 10,520 | 9991% | 99:61% | 100% | 93,71% | 100% 100% s 91,74%
Ninh Thugn .
39. |Hudng két néi Ninh Thugin — 0,61% | 16,08% | 99,90% 100% 100% | 94,49% | 94,20% 100% g0 g 91,74%
TP.HCM ngay
Pha Tho 24 gid trong
40. [Hudng két ni Phit Tho - Vinh 1,64% | 25,00% | 99.87% | 100% | 100% | 93,36% | 95.65% 100% i 91,74%
Phuic
Phi Yén‘ g 24 gio trong
41. |Hwéng két ndi Phi Yén—Khanh | 0,92% | 17,45% | 99.94% | 100% | 100% | 96,62% | 100% 100% vighy 91,74%
Hoa
Quang Binh 24 gidr trong
42. |Huong két néi Quang Binh—Da | 0,50% | 9,55% | 99.99% | 100% | 100% | 9545% | 100% 100% Sy 91,74%
Ning
Quang Y*fam 24 gid trong
43, H;néng két ndi QuangNam—-Da | 0,51% | 9,92% | 99,78% | 99,46% | 100% | 93,25% | 94,92% 100% e 91,74%
Ning
Quang Neai 24 gids trong
44. [Huéng két nbi Quang Ngai —Pa | 1,04% | 14,41% | 99.81% | 97,40% | 100% | 94.41%| 100% 100% Gl 91.74%
Nang
Quang Ninh
Hudng két ndi Quang Ninh—Ha | 0,63% | 25,75% 24 gids trong
45. Noi 99.64% | 100% | 100% | 93.33% | 94.82% 100% | = =, 91,74%
Hudéng két ndi Quang Ninh —Hai | 727% | 1.42% e
Phong
Quang Tri i
46. [Huong két ndi Quang Tri—Da | 038% | 9.62% | 99.88% | 100% | 100% | 93.21% | 98.59% 100% | 2* i 91.74%
| [Ning . . _ - . B A N
47. |Sée Trang 1.10% | 18,95% | 99,93% | 100% | 100% | 94,77% | 100% 100% | 24 gio trong 91,74% |




Hudmg két ndi Séc Trang — Cén ngay
Tha
Son La 24 giés tron

48. [Hudng két ndi Son La—HANGI | 13,10% | 13,14% | 99.61% | 100% | 100% | 93,51% | 98,75% | 0 | 100% SO S 91,74%
Huéng két ndi Son La—Hoa Binh [ 1,01% | 16,25% ngdy
T4y Ninh .

49, |Hutng két néi Tay Ninh — 24.58% | 99.63% | 100% | 100% | 93.28% | 93.64%| o0 | 100% | 24ECtrone 91,74%
TP.HCM ngay
Théi Binh = n i o, | 24 gidtrong

50. ltitmg két nbi Théi Binh — Ha NGi 20.40% | 9991% | 99.73%| 100% 93,40% | 98,80%| 0 | 100% ks 91,74%
Thai Nguyén _ :

51. |Huéng két ndi Théi Nguyén — Ha s gavs | 9967% | 100% | 100% | 93.56%| 100% | 0 | 100% 4510 trong 91,74%
Nc" i o ngﬂy
Thanh Hoa 24 oidy tron

52. [Huéng két néi Thanh Héa — Ha 22.90% | 99,80% | 99,23% | 100% | 95,86%| 100% | 0 | 100% | ~ g]ngéy g 91,74%

| Nai
i2n Giang ;

53. |Huong két néi Tién Giang - 24.25% | 99.85% | 100% | 100% | 93,14%| 96,.48%| 0 | 100% 4 g""fa""“g 91,74%
TP.HCM ngay
Tra Vinh .

54. [Huéng két néi Tra Vinh — Vinh 19.70% | 99.95% | 100% | 100% | 93,55%| 95.77%| 0 | 100% 24 ﬁg;;"“g 91,74%
Long
Tuyén Quang .

55. |Huéng %x ndi Tuyén Quang— | 15,37% | 16,52% | 99,85% | 99,01% | 100% | 93,30%| 96,15%| 0 | 100% i gt:gag““g 91,74%
Y én Bai
Vinh Long oi

56. |Huéng két néi Vinh Long — Cén 24.60% | 99.80% | 100% | 100% | 93,53% | 93,33%| 0 | 100% a4 ﬂg;;"“g 91,74%
Tho
Vinh Phiic =

57. |Huéng két néi Vinh Phic — Ha 1<85% | 99.78% | 100% | 100% | 93.49%| 100% | o | 100% | ** gl:g;y“’"g 91,74%
NOi
Ving Tau .

58. |Hurong két néi Viing Tau - 19.61% | 99.68% | 99.46% | 99.82% | 95.08% | 97.46%| o | 100% | ** gr:g;;"“g 91,74%
TP.HCM - S A | i -

(9. [venBai [ | 99.83% | 99.71%] 100% | 98.32%| 100% | 0 | 100% | 24giotwong [ 91.74% !




[ Triudng K6 ndi Yén Bai- HANGI | 0.90% | 13.95% | \ I | | | l [ ngay |

“Thaoi gzan khdc phuc mat két m‘f: va “Hoéi dm khiéu ngi ctia khdch hang”': néu khong phat smh
lwong dich vu bdng van ban thi mic chdt lwong thuc té

Ghi chu: Chu Déi véi cde chl tiéu “Thoi gian thiét 1gp dich vu”,
yéu cdu khéc phuc mat két noi, yéu cau thiét Idp dich vu va khiéu nai ciia khdch hang vé chat

dwoc ghi nhdn la 100%.

Nguoi dgl dién theo phép ludt ciia doanh nghi¢p
ky, hp tén, déng déu)

TRUBSNG BAN CHAT LUONG

Bii Hong B




