CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HQI CHU NGHIA VIET NAM
Pijc ldp - Ty do - Hanh phuc

S6: 042016.08-1/QLCL/BC-FTEL
v A S . i :
& Ba;;:i:’;ggg:g’_[mg Ha Noi, ngay 19 thang 01 nam 2017
BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vy truy nhip Internet biing rong ¢b dinh mat dat
sir dung cong ngh¢ xDSL (dich vy truy nhip Internet xDSL)
Quy: 04 nam 2016

Kinh giri: Cuc Vién thong

1. Doanh nghiép:
Tén doanh nghiép duge Bo Thong tin va truyén thong cép gidy phép kinh doanh
dich vu vién thong: CONG TY CO PHAN VIEN THONG FPT
ia chi: Tang 2, tda nha FPT Céu Gidy, ph Duy Tén, phudng Dich Vong
Hau, quin Cau Gidy, Ha Noi.
Pién thoai: (04) 7300 2222
Fax: (04) 7300 8889

2. Pon vi ddu mébi vé quan ly chit lugng cua doanh nghiép:
Tén don vi: Ban Chét luong
Dia chi: Tang 5, toa nha PV1, 168 Trén Thai Tong, phuong Yén Hoa. quan Cau
Gidy, Ha Noi.
Pién thoai: (04) 7300 2222
Fax: (04) 3795 0047

3. S6 tinh, thanh phd tryc thuéc Trung wong ma doanh nghi¢p co cung cap dich vu
vién thong: 47 tinh, thanh phé (Bdc Giang, Bdc Ninh, Ha Nam, Ha Noi. Ha Tinh.
Hai Dwong, Hai Phong, Hung Yén, Nam Dinh, Nghé An, Phii Tho, Quang Ninh,
Thdi Binh, Thdi Nguyén, Thanh Héa, Vinh Phiic, Binh Dinh, Pa Néng, Ddc Lk,
Gia Lai, Hué, Kon Tum, Khdanh Hoa, Phii Yén, Quang Binh, Quang Nam. Quang
Ngadi, Quang Tri, An Giang, Bén Tre, Binh Dwong, Binh Thudn, Ca Mau. Can
Tho, Dong Nai, Péng Thip, TP. Ho Chi Minh, Ilau Giang, Kién Giang. Lam
Déng, Long An, Ninh Thudn, Soc Trcng, Tdy Ninh, Tién Giang, Vinh Long, Viing
Tau).

4. Téng s6 khach hang (thué bao) tinh dén hét quy bao cdo: 449.987 khach hing.

Noi nhin: Ngudi dai di¢n theo phap ludt cua doanh nghiép
- Nhu trén; m/—’ig 8, dong dau)

- Luu VT.

TRUGNG BAN CHAT LUGNG

Meﬂfﬁy /)



BAN CHi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT
SU DUNG CONG NGHE xDSL (DICH VU TRUY NHAP INTERNET xDSL)
Quy: 04 niam 2016
(Kém theo Bdo cdo dinh ky chat legng dich vu vién thong 56 042016. 08-1/QLCL/BC-FTEL ngay 19 thang 01 nam 2017 cua
Céng ty Co phan Vien thong FPT)

Tén chititu | Luwuluwgngsic | P kha |Thdi gian thit 1gp| Thoi gian khic | Khiéu [Hdi dm|  Dich vy hé trg khich hang

Sé dung trung binh | dyng ciia dich vy phuc mét két ndi | ngi ciia| khiéu
TE dich vo | Noi [Thitrdn,| N@i |Thi trén, hl;l::“:é hei A
thanh, |ling, xa | thinh, | ling, x3 ot | hang [Thoi gian cung T 1€ cude goi toi
thi xi thi xd s € |cAp dich vy hd| dich vy hd trg
e trg khich |khch hang chiém
hang bing | mach thanh cong
Tén dia ban Hu;‘:ng Hudng nhéin cong qua| va nhin duge tin
. A ve 2 m - . i
tinh: thanh pho truc Slfaithos! ti;llééll.] ttll‘:::?v?;:
thude trung wong trong vong 60 giay
Au Gt L < 0 q o, 0 0 ) o 0/ o, 24 gio trong
1. |Hudng kétnoi An Giang — 7.06% | 30,81% | 99,97% 100% 100% | 94,94% | 96,60% 0 100% : 91.74%
TP.HCM ngay
Béc Giang )
Hudng két ni Béc Giang - Bac | 17,13% 1,31% o4 3t
2. [Ninh 99.84% | 100% | 100% | 9521%| 96,67%| 0 | 100% | ~ 810 frong 91,74%
Hudng két néi Béc Giang - Ha | 0.36% | 0,35% e
NG L
. |Béc Ninh 5 5 o a 7 5 o i 24 gid trong
3. |Huéne két néi Bic Ninh - Ha Noi 0.88% | 13,95% | 99.69% 100% 100% | 94.01% | 99,17% 0 100% ngly 01.,74%
Bén Tre R —
4. |Hwéng két ndi Bén Tre —Tién 0.70% | 16.85% | 99.98% | 100% | 100% | 92.81%| 100% | 0 | 100% 2 gﬂ'g;;"“g 91,74%
_ Giang N . ) » i ;
. |Binh Binh ¢ i 20, » 5 ~g0, u - 24 gib trong
|:'_ [Hirémg két ndi Binh Dinh — Khanh | 1.07% 25.21% 99.96% | 98,39 “1 '0__”'" i _l_(m/“ 0 KRR ngdy | 91,74%




Hoa
Binh Duong "

6. |Huéng két ndi Binh Duong — 15,41% | 19,84% | 99,74% | 100% | 100% | 9322%| 100% 100% | 2480 trong 91,74%
TP.HCM ngay 3
Binh Thuén -

7. |Huong két néi Binh Thudn — 1057% | 17,64% | 100% | 100% | 100% | 95,11%| 99,61% 100% | 240 trong 91,74%
TP.HCM ngay :

Ca Mau 24 git

8. Hl:lé'ng két ndi Ca Mau —Kién 0,75% | 15,55% 99,96% 100% 100% | 96,93% | 97,96% 100% @a g 91,74%
Giang ngay
Can Tho 24 gid

9, |Huéng két néi Cin Tho — 3.77% | 18,78% | 99.86% | 100% | 100% | 100% | 100% 100% g6 g 91,74%
TPHCM ngay '

Da Ning

Peering:

Huéng két néi Da Ndng — VIN | 14,60% | 19,70%

Huodng két ndi Da Ning — Viettel | 0,15% | 5.89% 24 oit

10. 99.95% | 98,37% | 100% | 93,84% | 100% 100% | =80 trong 91.74%
Kénh trong nudc: ngay '
Hudng két ndi Da Ning —HaNoi | 5,09% | 13,25%

Hudng két ndi Da Ning — 5.23% | 33,22%
TP.HCM
Déc Lic 3 24 gi& tron

. | fuwong két ndi Déc Lic - TPHCM| 0,95% | 23,78% 99.91% |' 100% | 10086 | 9G36| 1O 1o0% ngy ¢ SEA%
Pong Nai 24 gid

12. [Huéng két néi Dong Nai — 13.00% | 19,59% | 99.86% | 100% | 100% | 97,86% | 96,65% 100% | < &lotrong 91.74%
TP.HCM pgay '
Dong Thap 24 oid

13. [Huéng két ndi Dong Thip - An | 0.70% | 15,55% | 99.96% | 100% | 100% | 94.44% | 98,31% 100% | 24 &0 trong 91.74%
Giang ngay '

Gia Lai 4 oi¢

14. |Huéng két ndi Gia Lai — Khanh o | on e, | 100% | 99.85% | 100% | 96,03%| 100% 100% | 2480 trong 91,74%
Hoa 1,04 Yo 22.40% ngay x
HaNam B s

5. [Huéng két ndi Ha Nam -~ Nam 544% | 6.60% | 99.96% | 100% | 100% | 92.43%| 100% fgoys | 2H&9tong 91.74%
Dinh ngay '




Hudng két nbi Ha Nam —- HANGi | 0,66% | 11,05%
TP. Ha Noi

Két noi quo’c @

Huéng két ndi Ha Noi - CNNET | 5,63% 20,48%
Huéng két nbi Ha Noi — HONG 9,08% | 35,99%
KONG

Huoéng két ni HANGi — JAPAN | 127% | 11,18%

16. |Két néi trong mate 99.82% | 99.20% | 100% | 94,63%| 100% 100% | 24810 trong 91.74%
Huoéng két ndi Ha Ngi — VIN 1941% | 12,77% ngay -
Huéng két ndi Ha N§i — Viettel 29,15% | 16,80%

[Huong két néi Ha Ngi — VTC 1.42% | 14,20%
Hudng két nbi Ha Noi — VNG 022% | 1,65%
Hudéng két nbi Ha Ngi~CMC 45,67% | 35,67%
Huéng két ndi Ha Ngi — FO 0.69% | 9,55%
Hudng két ndi Ha Ngi - VNIX 44,39% | 10,75%
Ha Tinh 24 gio tron,

17. £ e 99.65% | 100% | 100% | 93,62% | 100% 100% g Iene 91,74%
Huong két ndi Ha Tinh — Ngh¢ An 0.60% | 8.98% ngay "
Hai Duc:%ng,

Hudmg két nbi Hai Duong — Ha 0 o/ .

18. [Noi 1.87% | 25.85% | 998104 | 100% | 100% | 95.80%| 100% 100% | 2480 trong 91,74%
Huong két ndi Hai Duong — Hai dio% | 4ea% ngay
Phong WU7e | 0078
Hai Phong A 24 gi¢ tron

19. |1utng KeLnéi Hai Phong - HANGi| 15.47% | 23,04% | *%72% 100% | 100% | 95,83% | 97,30% 10i% ngiy g 91,74%
Hau Giang
Huéng két ndi Hau Giang — Can | 0,76% | 12.80% —

2. [The 100% | 100% | 100% | 95.38%| 100% 100% | 248itrone 91,74%
Hudng két néi Hau Giang —Kién | 0,001% | 0,05% ngay
Glang
TP. HO Chi Minh
Két noi quéc te

' UK & Ai A G i 1 — 2 o u - 00 N ’. ;

zy, [E0R ST HO GRS 83% | 7.55% | 99960 | 99,22%| 100% | 92,73%| 100% 100% | 24 i 91,74%
Huong két ndi TP. Ho Chi Minh — | 17.49% | 50.10% ' .

HONG KONG

1 i




Duong

Huong két nbi TP. HO Chi Minh — | 7.73% | 39.30%

USA

Hudng két ndi TP. H) Chi Minh— | 4,01% | 23,95%

JAPAN

Hudng két ndi TP. HO Chi Minh — | 28,50% | 53,07%

Singapore (APG)

Hudng két nbi TP. Hd Chi Minh— | 5,50% | 35,82%

Singapore (IA)

Huéng két ndi TP. H) Chi Minh — | 15,00% | 27,60%

CHT

ét ndi trong nwdc

Huéng két ndi TP. HY Chi Minh — | 22,87% | 13,09%

VTN

Hudng két ndi TP. Hd Chi Minh— | 57,37% | 14,98%

Viettel )

Huong két ndi TP. HO Chi Minh— | 3.52% | 20,99%

VTC

Huong két ndi TP. HO Chi Minh — | 1.96% | 25,28%

VNG

Hudng két ndi TP. HO Chi Minh — | 20,30% | 5.90%

CMC ;

Hudmg két ndi TP. HO Chi Minh — | 59,00% | 14,30%

SPT

Hudng két néi TP. Hd Chi Minh — | 1.49% | 20,25%

FO

Hudmg két ni TP. HO Chi Minh | 19,51% | 51.94%

VNIX

Két néi trong nudce npi mang

Hudng két ndi TP. HO Chi Minh — | 18,28% | 14,35%

Ha Noi )

Hué 24 gioy trong
9 | i = s = 3 a 0, 0, 0, =
22. 1uémg két néi Hué - DA Ning 3,25% :;}.44 % | 99.90% 100% agly 91,74%

i e 24 gid trong
23 [Hudng két néi Hung Yén — Hai |0.00005%| 1.83% | 99.75% 100% 5;\0;“__ & 91,74%




Hudng két ndi Hung Yén — Ha | 0,65% | 12,56%
Noi
Kien Giangx 24 gi¢ tron

24, |Huéng két ndi Kién Giang—An | 1,00% | 19,15% | 99,88% | 99,82% | 100% | 93,76% | 94,21% 100% & & 91,74%
Giang ngay
s TmP 4 0 0 0 o o, o, o, o 24 gid trong

25. Hgné‘ng két nbi Kon Tum — Da 0,62% | 14,20% | 99,89% | 100% | 100% | 93,58%| 100% 100% Sk 91,74%
Nang
Lam Dong 24 givy tro

26. iﬂuong két ndi Lam Ddng — 0,95% | 22,98% | 99.88% | 100% | 100% | 94,48% | 98,36% 100% 1o 1008 91.74%
TP.HCM ngay
Long An : _ _ :

27. |Huéng két ndi Long An - 1,04% | 17,43% | 99,79% | 100% | 100% | 95,36% | 94,56% 100% | 24 g‘é'a""“g 91,74%
TP.HCM ngdy
Nar'n B"}h <. . . o = 5 5 o - 5 24 gid trong

28. [Huéng két noi Nam Dinh — Ha 0.68% | 12,67% | 99,63% 100% 100% | 92.37% | 100% 100% ngdy 91.74%
NG
Nghé¢ An 59 = » " e 24 gid trong

29. |yoms kbl ni Neght An— Ha Néi 1.48% | 29,83% | 99,72% | 99.74%| 100% | 93,09% | 95.48% 100% iy 91.74%
Khénh l-!(‘)a' 24 giv trong |

30. |Hudng két néi Khanh Hoa - 136% | 26.05% | 99:88% | 100% 100% | 93,04% | 96.77% 100% § 91.74%
'TP.HCM ,36% .05% ngy ¥
Ninh Th}lan : a s o o . 4 o 24 gi¢ trong

31. |Huéng két ndi Ninh Thugn — 0,61% | 16,08% | 99.99% | 100% | 100% | 92,75% | 94,59% 100% z 91,74%
TP.HCM ngay
on The 24 gios trong

32. |Huéng két néi Phi Tho - Vinh 1.64% | 25,00% | 99.77% | 100% | 100% | 94,12% | 98,18% 100% Sy 91,74%
Phc
Pha Yén S il tron

33. [Huong két néi Pha Yén—Khanh | 0,92% | 17,45% | 99.87% | 100% | 100% | 97,64%| 100% 100% | ~ gngéy & 91,74%
Hoa
Quang Binh p

34. |Hung két ndi Quang Bink —Ba | 0,50% | 9.55% | 99.99% | 100% | 100% | 92,31%| 100% 100% | 2480 trong 91,74%

~Ndng §

ngay




Quang Nam i3

35. [Huémg két ndi QuangNam —Da | 0,51% | 9.92% | 99.97% | 99.43% | 100% | 92,65% | 92.31% 100% | 24 gio trong 91,74%
Nang ngay ’
Quang Ngidi 5

36. |Huéng két ndi Quang Ngai —ba | 1,04% | 14,41% | 99.96% | 97,96% | 100% | 92,90% | 100% 100% | 2480 trong 91,74%
Ning ngly :
Quéng Ninh
Huéng két n6i Quang Ninh—Ha | 0,63% | 25,75% S

37. [Noi 99,65% | 100% | 100% | 94,54%| 100% 100% | =& trong 91,74%
Huong két néi Quing Ninh — Hai | 7,27% | 1.42% Y
Phong
Quing Tt} - 24 gidrtrong

38. [Huong kétnéi Quing Tri-Pa | 0,38% | 9,62% | 99,97% | 100% | 100% | 94,22%| 100% 100% 3n‘ oAy ne 91,74%
[Ning =
Séc Tring 43

39. |[Huong két néi Séc Tring — Can | 1,10% | 18,95% | 99.99% | 100% | 100% | 96.29% | 100% 100% | 2480 trong 91,74%

ho ngay ’
Tay Ninh .

40. |Huong két néi Tay Ninh — 1.15% | 24,58% | 99.98% | 100% | 100% | 93.03% | 95.06% 100% | 248i0 trong 91,74%
TP.HCM ngay '

41, [Thai Binh 99.97% | 100% | 100% | 93,00%| 100% 100% | 2480 trong 9

" |Huéng két ndi Thai Binh — Ha Noi| 1,65% | 29.40% | ~'7° 2 ? pEILES ¢ ° ngay 91.74%
Thai Nguyén 24 gid tr
PVl A - & o

42, :g'(mg ket noi Thai Nguyén — Ha 0.76% | 15.68% 99,79% | 100% 100% | 94,47% | 100% 100% gnlgﬁyong 91,74%
Thanh Héa P

43. [Huong két néi Thanh Héa - Ha | 1,24% | 22.90% | 99.67% | 100% | 100% | 96.61% | 100% 1009 | 24810 trong 91,74%
NG ngay i
Tién Giang .

44. [Hudng két ndi Tién Giang — 1,19% | 24,25% | 99.94% | 100% | 100% | 95,10% | 95.93% 1009 | 248i0trong 91,74%
TP.HCM i ngay '
Vinh Long - S

45. [Huong két ndi Vinh Long - Can | 1.32% | 24,60% | 99.94% | 100% | 100% | 93.76% | 95.51% 1009 | 24810 trong 91,74%
Tha ! ngdy

46. [Vinh Phiic | 99.87% | 100% | 100% | 93.03% | 100% | 100% | 24 giotrong | 91.74% |




TP.HCM

Huéng két ndi Vinh Phic — Ha 1,76% | 15,85% ngay
Noi
Viing Tau 24 gids tr
47. Huafg két ndi Viing Tau — 1,41% | 19,61% | 99.84% | 99,74% | 100% | 93.41%| 9231%| 0 | 100% %:gé y““g 91,74%

Ghi chii: Dai véi cdc ch: tieu “Thoi gian thiét Igp dich vu”, “Thdi gian khéc phuc madt két no; % v& “Héi dm khiéu ngi ciia khdch hang”: néu khang phat sinh
yéu cau khéc phuc mat két néi, yéu cau thiét Idp dich vu va khiéu nai ciia khdch hang vé chat heong dich vu béng vin ban thi mirc chdt heong thuec té

dugc ghi nhdn la 100%.

Nguwdi dai dién theo phip luit cﬁa doanh nghi¢p
(ky, ho tén, dong diu)

TRUBNG BAN CHAT LUGNG




