CONG TY CO PHAN VIEN THONG FPT  CQONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Ty do - Hanh phuc

S6: 042016.07/QLCL/BC-FTEL
V/v Bdo cdo dinh ky chat luong s ATAZ . . . 8077
dich vy viét thong Ha Néi, ngay 19 thang 01 nam 201
BAO CAO PINH KY CHAT LUO'NG DICH VU VIEN THONG
Tén djch vu: Dich vu vién thong ¢0 dinh mit dit — Dich vy dién thoai
Quy: 04 nim 2016

Kinh giri: Cuc Vién théng

1. Doanh nghiép:
Tén doanh nghi¢p dugc B Thong tin va truyen thong cép glay phép kinh
doanh dich vy vién thong: CONG TY CO PHAN VIEN THONG FPT
Dia chi: Téng 2, tda nha FPT Céu Gidy, phd Duy Tén, phuong Dich Vong
Hau, quén Cau Gidy, Ha Noi.
Dién thoai: (04) 7300 2222
Fax: (04) 7300 8889

2. Pon vi ddu mdi vé& quan Iy chat lugng ctia doanh nghiép:
Tén don vi: Ban Chit lugng
Dia chi: Tﬁng 5, toa nha PVI, 168 phd Tran Thai Tong, phuong Yeén Hoa.
quén Ciu Gidy, Ha Noi.
Dién thoai: (04) 7300 2222
Fax: (04) 3795 0047

3. S6 tinh, thanh phé truc thugc Trung ‘uong ma doanh nghi¢p c6 cung cap
dich vy vién thong: 13 tinh, thanh phd (TP. Ha Ngi, TP. Hé Chi Minh, Hai
Phong, Binh Duong, Pong Nai, Can Tho, Pa Néng, Nghé An, Khanh Hoa,
Viing Tau, Kién Giang, An Giang, Thanh loa).

4. Tong sb khach hang (thué bao) tinh dén hét quy béo cdo: 17.669 khach

hang.

Noi nhin: Ngudi dai di¢n theo phap lufit ciia doanh nghiép
- I:hu gin; (k.- ho tén, dong ddu)
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BAN CHI TIEU CHAT LUQNG
DICH VU VIEN THONG CO DINH MAT DAT - DICH VU DIEN THOAI
Quy: 04 nim 2016
(Kém theo Bdo cao dinh ky chat lwong dich vu vién thong sq' 042016. 07/QLCL/BC-FTEL ngay 19 thang 01 nam 2017 cua
Céng ty Cé phan Vién thong FPT)

Ghi chii: Déi voi cde chi tiéu “Thoi gian cho swea chita su 6 dwong day thué bao”,

khéng phat sinh véu cau swa chita sw co

.

liwomg thue 1é duwge ghi nhdn la 1007,

ducmg ddy thue bao, véu cau thiét lap dich vu va khiéu

“Théi gian thiét ldp dich vu’

dién theo phip |
i (tk);, 1 ho 1@én) cj'qh‘i".

e

at caa doanh nghiép
v cla)

- =i Dy kha | Sy c6 |Thoi gian chor i |y oo enie 1ap K!:ié'u H&i_am Dich vy hd trg khich hang
én chi titu | dung ciia| dwdng |chira sy co dudmg Sich v - |maicia khiéu
TT dich vy |ddy thué| déy thué bao jea.vy khéch |nai cia
bao Noi |Lang, xa| N0i |Lang, xa hing vé| khich | Thoi gian cung clp | Ty I¢ cude goi t6i dich vy
thanh, | thi trdn | thanh, | thi trin | chat | hang |djch vy hﬁ trg khéch| ho trg khiach hang chiém
thi xa thi xi lugng hang bing nhiin |mach thanh cong va nhén
Tén dja ban . dich vu cong qua dién thoai | duwgc tin hi¢u tra 10i cia
Ilinh, thanh pho truc dién thoai vién trong
thudc trung wong vong 60 gidy
1. | TP Ha Noi 99,82% 1,57 100% 100% | 100% 100% 0 100% | 24 gid trong ngay 91,74%
2. Hai Phong | 99.90% 0 100% 100% 100% 100% 0 100% | 24 gio trong ngay 91,74%
3. | TP.H) Chi Minh 99.96% | 1.72 | 94,12%| 100% | 100% | 100% | O | 100% | 24gid trong ngdy 91,74%
4. | Binh Duong 99,83% 1511 100% 100% 100% 100% 0 100% | 24 gio trong ngay 91,74%
3. Béng_Nai 99.95% 0,46 100% 100% 100% 100% 0 100% | 24 gio trong ngay 91,74%
6. | Can Tho 99.,99% 0 100% 100% 100% 100% 0 100% | 24 gio trong ngdy 91,74%
7. ! PaNing 100% 0 100% 100% 100% 100% 0 100% | 24 gio trong ngay 91,74%
8. | Nghé An 100% 0 100% | 100% | 100% | 100% | 0 | 100% | 24 gio trong ngay 91,74%
0. Khanh Hoa 100% 0 100% 100% 100% 100% 0 100% | 24 gio trong ngdy 91,74%
| 10. | Viing Tau 100% 0 100% 100% 100% 100% 0 100% | 24 gio trong ngdy 91,74%
11. | Kién Giang 100% ] 100% 100% 100% 100% 0 100% | 24 gio trong ngay 91,74%
12. | An Giang 100% ¢ 100% 100% 100% 100% 0 100% | 24 gio trong ngay 91,74%
13. | Thanh Hoa 100% 0 100% 100% 100% 100% 0 100% | 24 gio trong ngdy 91,74% el

" va “Hoi am khidu nai cua khdch héng: néu
gch hang vé chat lwomg dich vu bang van ban thi muee chat
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