CONG TY CO PHAN VIEN THONG FPT

Pic lap - Ty do - Hanh phic

S6: 012017.08-2/FPT-TEL/FTQ

Ha Néi, ngay 20 thang 04 nam 2017

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vy: Dich vy truy nhip Internet biing rong b dinh mit dét sir
dung cong ngh¢ FTTH/xPON (dich vu truy nhép Internet cip quang)
Quy I ndm 2017

1. Pon vi ddu mdi vé quin Iy chit lwgng dich v vién thong
- Tén don vi: Ban Chét lugng - Céng ty C6 phan Vién thong FPT
- Dia chi: Téng 5, tda nha PVI, S6 1 Pham Vin Bach, phuong Yén Hoa, quéin
Ciu Gidy, Ha Noi
- Diénthoai: 04.7300 2222
2. Pon vi lip ban két qua ty kiém tra dinh ky chit lwgng dich vy vién thong:
- Tén don vi: Ban Chét lugng - Céng ty C6 phan Vién thong FPT
- Dia chi: Ting 5, tda nha PVI, S6 1 Pham Vin Bach, phuong Yén Hoa, quin
Céu Giay, Ha Noi
- Diénthoai: 04.7300 2222

3. Két qua ty kiém tra
3.1, Viéc tuan thu “Quy dinh vé quan ly chit lugng dich vy vién théng”:
3.1.1. Cong bd chit lugng dich vu:
- Gtri hd so cong bd chit lugng dén Co quan quan ly nha nudc vé chit lugng dich
vu vién thong:
X ba guri, ngay gui: 12/05/2016
[ Chua giri.
- Cong bb “Bén cong bd chit lugng dich vu vién théng” trén website www.fpt.vn
[X] i cong bd. Ngﬂy cong bb: 20/05/2016 trén website: www.fpt.vn
(] Chua cong bd.
- Niém yét “Ban cong bd cht lugng dich vy vién thong” tai cac diém giao dich:
+ Tﬁng so dia ban tinh, thanh phé tryc thugc Trung wong dugc kiém tra: 59
+ Tong sb diém giao dich trén céc dia ban dugc kiém tra: 79
[X] D4 niém yét tai tit ca céc diém giao dich trén céc dia ban dugc kiém tra. Ngay
hoan thanh': 20/03/2017
[ Chua hoan thanh viéc niém yét:
+ 86 diém giao dich trén cac dia ban dugc kiém tra d4 dugc niém yét: 0

| Ngay hoan thanh viéc niém yét: 01/06/2016. Ngay hoan thanh vige kiém tra trong Quy 1/2017: 20/03/2017

CONG HOA XA HQI CHU NGHIA VIET NAM
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+ 86 diém giao dich trén cac dia ban dugc kiém tra chua dugc niém yét: 0
+ S6 tinh, thanh phé truc thudc Trung wong chua dugc niém yét tai bat ky
diém giao dich ndo: 0

[J Chua thyuc hién viéc niém yét.

- Cosy thay dbi vé tiéu chudn 4p dung hoic ¢6 bat ky sy thay d6i ndo vé ndi dung
cdng bd so vi 14n cong bb trudc:
(] Khong.
X C6 sy thay ddi:

+ Noi dung thay ddi: Ap dung “Quy chufn k¥ thuat quéc gia vé
chét lugng dich vy truy nhép Internet bing rong c¢b dinh mat dit” QCVN
34:2014/BTTTT, thay thé cho “Quy chuén ky thuit quéc gia vé chat
luong dich vy truy nhip Internet ADSL” QCVN 34:2011/BTTTT

+ Thuye hién lai viéc cong b6 chat lugng:

X Pa thuc hién. Ngay hoan thanh 20/05/2016
[ Chua thyc hién.
3.1.2. Béo céo chét lwgng dich vu:
- Baéo cédo dinh ky:
[X] Pi bao cao. Ngay bao cao: 19/04/2017
] Chua béo céo.
- Béo c4o dot xuit theo yéu cdu clia co quan quan ly nha nudc:
[ Khong c6 yéu ciu bao céo dot xuat.
[]C6 yéu ciu bao céo dot xudt, thoi han yéu cdu béo céo: trude ngay:.../.../20...,
[ Pa bao c4o. Ngay béo céo:.../.../20...
[0 Chura bao céo.
- Bao céo khi c6 sy co:
[] Khéng ¢o su cb.
XICo su cb.
X Pi bio cdo tai Cong vin sb 46/FTEL ngiy
17/01/2017 v& sy cb méat két ndi tuyén cap quang
bidn va Céng van sé 110/FTEL ngy 22/02/2017 vé
sy cb cap quang bién AAG. Bio cdo khic phuc
hoan tAt sy c6 AAG trén tai Cong vin s6 246/FTEL
vao ngady 7/4/2017
[] Chua bdao céo.

3.2. Po kiém thue té chét luong dich vu:
- S tinh, thanh ph truc thudc Trung wong ma doanh nghiép ¢6 cung cdp dich vu:
59



- 86 dia ban tinh, thanh phd tryc thudc Trung wong duge do kiém: 03 gdm céc tinh,
thanh phé tryc thude Trung wong c6 tén sau ddy: Lam Pdng; Tay Ninh; Thai
Binh.

- 86 dia ban tinh, thanh phé tryc thudc Trung wong cé muc chét lugng dich vy phu
hop murc chit lugng di cong bd: 03, gdm céc tinh, thanh phé tryc thuc Trung
uong c6 tén sau ddy: Lam Ddng; Ty Ninh; Thai Binh.

- S6 dia ban tinh, thanh ph tryc thudc Trung wong cé mirc chét lugng dich vu
khéng phi hgp mirc chat lugng da cong bd: 0

4. 86 ban chi tidu chat luong tai dia ban tinh, thanh phé tryc thuéc Trung wong kém
theo Két qua ty kiém tra dinh ky chét lugng dich vu vién thong: 03 ban.

Nguoi dai dién theo phap luéit cia doanh nghiép
(ky, ghi rd ho tén, déng ddu)

TRUGNG BAN CHAT LUCNG

Bei Homg Yo



KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON (DICH VU
TRUY NHAP INTERNET CAP QUANG)
Quy: I nim 2017
Tai dia ban tinh, thanh ph6: Lim Ddng
(Kém theo ban Két qua tu kiém tra dinh ky chat luong dich vu vién thong
s6 012017.08-2/FPT-TEL/FTQ ngay 20 thang 04 nam 2017 cia Céng ty Cé phan Vién thong FPT)

SO lwgng méu toi thiéu Mikc chat
QCVN . e Phuong
< £ . ) Mirc phai do kiém theo quy | S6 lugng miu lugng thue | Ty dénh
L Chi tidu chat lngug dich vy 3];'13:'1'.‘;’ cong bd dinh tai QCVN do kiém thyc té ph;i.p :ﬁ ¢ té dat vgié
34:2014/BTTTT " dwge
Ty 1é déing nhép hé thong thanh cong
G6i cuée FTTH-F2 120 100% Phu hop
G6i cuéc FTTH-F3 120 100% Phi hgp
G6i cude FTTH-F4 120 100% Phii hgp
G6i cuéc FTTH-F5 120 100% Phi hgp
G6i cuwée FTTH-F6 e 120 100% Phit hop
i | Géicuée FTTH-F7 so5% | zosw. | THRLTI OIS BN 120 Méphéng | 100% | Phiihop
G6i cuée FTTH-Fiber Business : 120 100% Phi hop
G6i cude FTTH-Fiber Public+ 120 100% Phu hgp
G6i cuée FTTH-FiberSilver 120 100% Phi hop
G6i cuée FTTH-FiberDiamond 120 100% Phi hop
G6i cude FTTH-FiberPlay 120 100% Phit hgp
G6i cuéc FTTH-FiberPlus 120 100% Phil hop
2 | Toc d6 tai dit liéu trung binh
- Téc 46 tai dir liéu trung binh ni mang
+ Téc 4§ tai xudng trung binh
G6i cude FTTH-F2 1020 09144 Phu hop
G6i cude FTTH-F3 1020 0,9300 Phi hgp
G6i cuée FTTH-F4 >0,8 >0,8 | Theo quy dinh tai QCVN 1020 SR 0,9330 Phi hgp
G6i cu6c FTTH-F5 Vdmax | Vdmax 34:2014/BTTTT 1020 S 09178 | Phi hop
G6i cuée FTTH-F6 1020 0,9157 Phi hgp
G6i cude FTTH-F7 1020 0,8868 Phu hgp




Géi cude FTTH-Fiber Business
Goi cudc FTTH-Fiber Publict
G6i cude FTTH-FiberSilver
Go6i cuée FTTH-FiberDiamond
Goi cude FTTH-FiberPlay
G6i cuée FTTH-FiberPlus
+ Téc do tai 1én trung binh
Géi cuéc FTTH-F2
Géi cuéc FTTH-F3
G6i cude FTTH-F4
Goi cude FTTH-F5
G6i cude FTTH-F6
Géi cude FTTH-F7
Go6i cuée FTTH-Fiber Business
Go6i cuée FTTH-Fiber Publict
G6i cudc FTTH-FiberSilver
G6i cude FTTH-FiberDiamond
Goi cudc FTTH-FiberPlay
G6i cudc FTTH-FiberPlus
- Tée d tai dir liéu trung binh ngoai
mang .
+ Tbc d6 tai xudng trung binh
Go6i cude FTTH-F2
Goi cudc FTTH-F3
Goi cude FTTH-F4
G6i cude FTTH-F5
Goi cude FTTH-F6
Goi cude FTTH-F7
Go6i cude FTTH-Fiber Business
Go6i cude FTTH-Fiber Public+
Go6i cudec FTTH-FiberSilver
G6i cudc FTTH-FiberDiamond
Géi cudc FTTH-FiberPlay

Go6i cudc FTTH-FiberPlus

+ Téc 46 tai 1én trung binh

>0,8
Vumax

>0,75
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>0,75
Vumax

>0.8
Vumax
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>0,75
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Theo quy dinh tai QCVN
34:2014/BTTTT
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0.9022
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0,8363
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Phu hgp
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Luru lugng sir dung trung binh

* Hudng két nbi Lim Dong — TP.HCM Theo quy dinh tai QCVN |  Téi thiéu 07

- Huéng di <70% | <70% 34:2014/BTTTT ngay lién tiép Gidm st 1,28% Phii hop

- Hudmg vé <70% | <70% Giam sét 27,00% | Phuhop

Ty 1& dung lugng truy nhap bi ghi cudc

sai
G6i cudc FTTH-F2 0,0215% | Phu hop
G6i cudec FTTH-F3 0,0106% | Phii hop
Géi cudc FTTH-F4 0,0205% | Phii hop
G6i cudc FTTH-F5 0,0071% | Pht hop
Goi cuée FTTH-F6 Theo quy dinh tai QCVN | Trén 1000 MB, —— 0,0270% | Phuh
Géi cuée FTTH-F7 =Rl | =0le 34:2014/BTTTT tén 2000 miu | MOPhOng 0,0034% | Phil hg
G6i cude FTTH-Fiber Business 0,0095% | Phu hop
G6i cwde FTTH-Fiber Public+ 0,0026% | Phu hop
Goi cude FTTH-FiberSilver 0,0145% | Phu hop
G6i cuée FTTH-FiberDiamond 0,0043% | Phu hgp
Goi cudc FTTH-FiberPlay 0,0409% | Phi hop
G6i cudc FTTH-FiberPlus ! 0,0031% | Phi hgp

. _ Tqﬁnﬁb@ sy co
Do kha dung cia dich vu >99,5% |>99,5% Th‘“;g'go‘]’};}g;?‘r?fw ta;‘;i‘;‘ g‘f;g Théngké | 99,96% | Phiihop
12017

Thai gian thiét 1ap dich vy

5.1. Trudng hop d co sin duong day Kitngco

thué bao (Trudmg hop cung cap dich vu ; TrORaE hop

e S aa M- >90 % >90% P TR Thong ké nao da co Phu hgp
c6 thoi gian thiét 1ap dich vu trong Toan bd yéu cau RN
: o ; TR sén day
khoang th&i gian quy dinh ) e P thleitnl]ap n(i:?h vu o
: S G eo quy dinh tai ép

gf&:“mg bR SR S 34:2014/BTTTT ln_femzt tai Lam

- Noi thanh, thi xa (Truéng hop cung Bl 0% B

chp dich vu cb thi gian thiét lapdichvu | >=90% | =90% ; Théng ké 100% Phi hop

trong khoang thoi gian quy dinh)

- Lang, xd, thi tran (Truonghopeung | > 9905 | 290 % Théngké | 100% | Phihop

chp dich vu c6 thoi gian thiét 1ap dich vu




trong khoang thoi gian quy dmh)

Théi gian khic phuc mat ket noi ) Toan bg yéu ciu
- Ngi thanh, thi xa (Ty 1¢ s6 14n mét két khéc phyc mét
nf‘)i dugc khéc phuc trong khoang th&i >90 % >90 % Theo quy dinh tai QCVN két ndi dich vy Thc‘mg ké 95,06% Phu hgp
7 | ganz36gW0) o 34:2014/BTTTT fray dbip
- Lang, x4, thi trén (Ty 1& s6 1an mét két ¥ Internet tai L4m
ndi dwogc khic phuc trong khoang thai >290% 0| =290% Pong trong Quy | Thong ké 98,96% Phu hgp
gian > 72 gid) 1.2017
Toan bj sd
khiéu nai cua
Khiéu nai ctia khich hang vé chét lugng . . khéch hang vé
8 | dich vu (56 khiéu nai /100 khach hang/3 | <025 | <025 | Theoquydinhti QCVN | 141 ongdich | Théng ke 0 Pha hop
34:2014/BTTTT ;
théng) _vu tai Lam
Dong trong Quy
1.2017
Toan bd van ban
héi 4m cho
Héi 4m khiéu nai ctia khach hang (Ty 1& kh%ch hangé
hdi 4m khiéu nai cho khéch hang trong o Theo quy dinh tai QCVN |  khiéu nai v by ;
9| thasi han 02 ngay lam vigc ké tir tho i0g% | 100% 34:2014/BTTTT chit lugng dich | ThOoneke 100% | Phhop
diém tiép nhan khiéu nai) vu tai Lam
Ddng trong Quy
1.2017
Dich vu hd trg khach hang
- Théi gian cung céip dich vu hd trg 24 gitr 24 gio 24 giv
khach hang bing nhén cong qua dién trong trong Todn bd cude Gidm sat trong ngay Phu hop
thoai ngay ngay : 2 3 s
’ y goi vao Tong bang thict bi
10 Theo quy dinh tai QCVN il :
b o i x . dai ciia FPT hoic bing
- Ty 1€ cude goi tdi dich vy ho trg khach 34:2014/BTTTT 2
hang chiém mach thanh cong va nh4 Teleoom trong | tinh niing sin
ey Slie >80% | >80% Quy12017 | céciamang | 94,24% | Phiihop

dugc tin hiéu tra 1o cta dién thoai vién
trong vong 60 gidy

M T Sa =




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RQONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON (DICH VU
TRUY NHAP INTERNET CAP QUANG)
Quy: Inim 2017
Tai dja ban tinh, thanh ph6: Tay Ninh
(Kém theo ban Két qua tr kiém tra dinh ky chdt lwong dich vu vién thong
56 012017.08-2/FPT-TEL/FTQ ngay 20 thang 04 nidm 2017 cua Cong ty Cé phan Vién thong FPT)

S6 lwgng miu tbi thiéu Miic chat
QCVN | oo | phaido kiém theo quy | S61ugngmiu | PM""8 | jrong thye | Ty dinh
TT Chi tiéu chit lugng dich vy 31;‘,;319:.‘;’ cong bb dinh tai QCVN do kiém thye té "":i'; f“’ té'f‘lgtw l!giﬁ
34:2014/BTTTT dwgc

Ty 1é diing nhap hé thong thanh cong
G6i cude FTTH-F2 120 100% Phu hgp
G6i cude FTTH-F3 120 100% Phu hop
Go6i cwdc FTTH-F4 120 100% Phu hgp
Go6i cude FTTH-F5 120 100% Phui hop
Go6i cuée FTTH-F6 : 4 120 100% Phu hop
Géi cuéc FTTH-F7 >95% | >95% The‘;jf’z%‘l’ﬂ}gﬁ.?fv” 120 Mophéng | 100% | Phahop
Go6i cude FTTH-Fiber Business ’ 120 100% Phu hop
Géi cuée FTTH-Fiber Public+ 120 100% Phi hop
G6i cudc FTTH-FiberSilver 120 100% Phi hgp
G6i cudc FTTH-FiberDiamond 120 100% Phi hop
G6i cude FTTH-FiberPlay 120 100% Phi hop
Géi cuéc FTTH-FiberPlus 120 100% Phil hgp

Toc d tai dir liéu trung binh

- Téc 46 tai dir liéu trung binh ndi mang

+ Téc @6 tai xudng trung binh
G6i cuée FTTH-F2 1020 0.9120 Phi hop
G6i cuée FTTH-F3 1020 0,9302 Phi hgp
G6i cude FTTH-F4 >0,8 >0,8 | Theo quy dinh tai QCVN 1020 \ib aib 0,9333 Phil hop
Géi cude FTTH-F5 Vdmax Vdmax 34:2014/BTTTT 1020 phong 0.9185 Phu hgp
G6i cude FTTH-F6 1020 0,9176 Phil hop
G6i cude FTTH-F7 1020 0,8874 Phi hop




Géi cudc FTTH-Fiber Business 1020 0,9035 Phu hop
Goi cude FTTH-Fiber Public+ 1020 0,8898 Phu hop
Géi cude FTTH-FiberSilver 1020 0,9009 Phu hgp
Goi cudc FTTH-FiberDiamond 1020 0,8974 Phu hgp
Géi cudc FTTH-FiberPlay 1020 0.8957 Phui hgp
Goéi cudc FTTH-FiberPlus 1020 0,9068 Phii hgp

+ Tbc db tai 1én trung binh
Géi cude FTTH-F2 1020 0.9145 Phi hgp
Goi cudc FTTH-F3 1020 0.9362 Phu hgp
Géi cude FTTH-F4 1020 0.9488 Phi hgp
Géi cude FTTH-F5 1020 0,9559 Phu hgp
Géi cude FTTH-F6 1020 0.9041 Phu hgp
Goi cudc FTTH-F7 >0,8 >0,8 Theo quy dinh tai QCVN 1020 M phé 0.8838 Pht hop
Géi cudc FTTH-Fiber Business Vumax | Vumax 34:2014/BTTTT 1020 OPIONE | 09380 | Phiihep
G6i cudec FTTH-Fiber Public+ 1020 0.9592 Phu hgp
Géi cude FTTH-FiberSilver 1020 0,9531 Phu hgp
G6i cudec FTTH-FiberDiamond 1020 0,9679 Phu hop
Géi cude FTTH-FiberPlay 1020 0.9606 Phu hgp
Gai cude FTTH-FiberPlus 1020 0,9494 Phu hop

- Tbe @6 tai dir liéu trung binh ngoai

mang

+ Téc dd tai xubng trung binh
Goéi cuoe FTTH-F2 1020 0.8667 Phti hgp
G6i cudec FTTH-F3 1020 0,8499 Pht hop
Géi cude FTTH-F4 1020 0.8648 Phu hgp
Géi cude FTTH-F5 1020 0,8904 Phu hogp
Géi cudc FTTH-F6 1020 0,9225 Phu hop
Géi cudc FTTH-F7 >0,75 >0,75 Theo quy dinh tai QCVN 1020 M6 pha 0,9249 Phu hop
Goi cudc FTTH-Fiber Business Vdmax Wdmax 34:2014/BTTTT 1020 0 phong 0,8807 Phu hgp
Géi cude FTTH-Fiber Public+ 1020 0,8578 Phu hop
Géi cude FTTH-FiberSilver 1020 0,8637 Phu hop
Géi cude FTTH-FiberDiamond 1020 0,8579 Phu hop
Go6i cudc FTTH-FiberPlay 1020 0.8359 Phu hop
Géi cude FTTH-FiberPlus 1020 0,8486 Phu hop

oo amet o 5 >0,75 >0,75
+ Toc d§ tai 1én trung binh Vi Vi
Luu lugng st dung trung binh Theo quy dinh tai QCVN T6i thiéu 07

9




* Huéng két néi Tay Ninh — TP.HCM 34:2014/BTTTT ngay lién tiép

- Huéng di <70% | <70% Giam sat 1,20% Phii hop

- Huéng vé <70% | <70% Giém sét 25,23% | Phdhop

Ty 1& dung lugng truy nhip bi ghi cude

sai
G6i cuée FTTH-F2 0,0042% | Phi hop
Géi cuée FTTH-F3 0,0069% | Phi hgp
Go6i cude FTTH-F4 0,0013% | Phi hgp
G6i cude FTTH-F5 0,0017% | Phi hgp
Goéi cude FTTH-F6 5 o, | Theo quy dinh tai QCVN | Trén 1000 MB, I 0,0017% | Phuh
Géi cée FTTH-F7 =01% | =0.1% 34:2014/BTTTT | trén2000mau | MOPRO2 | 40015% | Pha th
Goi cudc FTTH-Fiber Business 0,0013% | Phu hgp
Go6i cude FTTH-Fiber Public+ 0,0170% | Phi hop
G6i cude FTTH-FiberSilver 0,0010% | Phi hgp
Géi cudc FTTH-FiberDiamond 0,0238% | Phi hop
Gé6i cuée FTTH-FiberPlay 0,0070% | Pha hop
Goi cude FTTH-FiberPlus 0,0016% | Phu hop

Toan bd sur ¢b
D6 kha dyng cta dich vy >995% | >99.5% The‘;g%f}"}gﬁ?,rcw e 't';z‘ngﬁéu’;'“h Théngké | 9991% | Phuhep
1.2017

Thai gian thiét 14p dich vu

5.1. Truomg hop d c6 sin duomg diy Khoag o

thué bao (Trudmg hgp cung cip dich vu ‘ trotng hep

vl ity ; : >90% | >90% Théngké | naoddcé | Phuhop
c6 thai gian thiét 14p dich vu trong o =
khoang thdi gian quy dinh ) Toén bg yéu céu sin dy
thiét 1ap dich vu thué bao

5.2. Truomg hop chua c6 duong diy thué Theo quy dinh tai QCVN truy nhip

bao: 34:2014/BTTTT Internet tai Tai

- Noi thanh, thj x& (Truong hop cung Tay Ninh trong

cép dich vy c6 thoi gian thiét ldpdichva | 290% | =90% Quy 1.2017 Théng ké 100% Phi hop

trong khoang thoi gian quy dinh)

- Lang, x4, thi trén (Trudng hop cung ¥

cap dich vy ¢6 thoi gian thiét lap dich vy | =90 % >90% Thong ké 99,56% Phi hgp

trong khoang thoi gian quy dinh)

10




Thai gian khic phuc mét két ndi Toan by yéu céu
- N6i thanh, thi xa (T§ 1¢ s6 1an mét két khaﬁghuc mét )
: : A % i 3
n{n dugc khic phyc trong khodng thoi 290% | 290% | yeo quy dinh tai QCVN két ndi dichvu | Thongké 94,09% | Phihgp
7 |sianz30g10) foi 34:2014/BTTTT tray nbp
- Lang, x4, thi trén (T 1€ s0 lan mét két g Internet tai Tai
ndi duge khic phuc trong khoang théi >90% [ | >290% Téy Ninh trong | Théng ké 95,15% | Phu hop
gian > 72 gid) Quy 1.2017
Toan bd sd
) - khiéu nai cua
Khiéu nai ciia khach hang vé chat lugng —ry khéch hang vé
8 | dich vu (S5 khiéu nai /100 khéch hang/3 | <025 | <o2s | TPO3Y dinh tai QCVN | 14/ ong dich | Théng ké 0 Phil hop
34:2014/BTTTT g Jm
thing) vu tai Tai Tay
Ninh trong Quy
1.2017
Toan bd viin ban
’ ) hdi 4m cho
Hg’)i am khiéu nai cia khich hang (Y 18 khiéch hang
hdi 4m khiéu nai cho khdch hang trong . " Theo quy dinh tai QCVN khi€u nai vé £ . -
% | thoi han 02 ngay 1am viée ké ti thoi i . 10 34:2014/BTTTT ot lugng dich | TDongke 100% | Phdhep
diém tiép nhan khiéu nai) vu tai Tay Ninh
trong Quy
1.2017
Dich vu hd trg khich hang
- Thai gian cung cép dich vy hd trg 24 gidy 24 gidy 24 giv
khéc.h hang bang nhén cong qua di¢n tm{lg trong Todn bd cudc Gidm sét trong ngdy Phu hgp
thoai ngay ngay ot N R
7 c goi vao Tong | bang thiét bj
10 Theo quy dinh tai QCVN o s
0, O x ) dai cua FPT ho#c bang
- Ty 1& cudc goi t6i dich vu ho trg khach 34:2014/BTTTT s 2
hang chiém mach thanh cong va nhin ] Telecom trong | tinh ndng Sha
0, Y, A 1 0, "
durge tin hiéu tra 10i cia dién thoai vién >80 % >80 % Quy 1.2017 c6 cia mang 94,24% Phu hgp
trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON (DICH VU
TRUY NHAP INTERNET CAP QUANG)
Quy: Iniam 2017
Tai dia ban tinh, thanh pho: Thai Binh
(Kém theo ban Két qua tw kiém tra dinh ky chdt leong dich vu vién théng
s6 012017.08-2/FPT-TEL/FTQ ngay 20 thang 04 nam 2017 cua Cong ty Co phan Vién thong FPT)

S6 lrgng miu toi thiéu Mikc chat
QCVN M . 3 Phwrong
P . 5 {re phii do kiém theo quy | S lwong mau : lwgng thye | Ty ddnh
L Chi tiéu chat lugng dich vy :::Tz,[‘.],‘].f cbng bd dinh tai QCVN do kiém thyc té ph;}) :ﬁc té dgtm vgui
34:2014/BTTTT " duge

Ty 1é dang nhap hé thong thanh cong
G6i cuée FTTH-F2 120 100% Phi hop
G6i cuéc FTTH-F3 120 100% Phii hop
G6i cuée FTTH-F4 120 100% Phit hop
G6i cude FTTH-F5 120 100% Phi hop
Géi cuéc FTTH-F6 L0 120 100% Phu h
Goi cudc FTTH-F7 >95% | >95% The%gfg’o‘fﬁgww 120 Mophong | 100% | Phi hg’;;
Géi cudc FTTH-Fiber Business ' 120 100% Phu hop
G6i cuée FTTH-Fiber Public+ 120 100% Phii hop
G6i cuée FTTH-FiberSilver 120 100% Phi hop
Géi cuée FTTH-FiberDiamond 120 100% Phu hgp
G6i cuée FTTH-FiberPlay 120 100% Phi hop
Géi cude FTTH-FiberPlus 120 100% Phu hop

Toc do tai dir liéu trung binh

- Tbc d6 tai dir lidu trung binh ndi mang

+ Thc db tai xudng trung binh
G6i cuée FTTH-F2 1020 09108 | Phihop
G6i cuée FTTH-F3 1020 0,9309 | Phiihgp
G6i cuéc FTTH-F4 >0,8 >0,8 | Theo quy dinh tai QCVN 1020 N i 09338 | Phuhop
Géi cuéc FTTH-FS Vdmax | Vdmax 34:2014/BTTTT 1020 PhONg | 09179 | Phuhgp
G6i cuéc FTTH-F6 1020 0,9141 Phi hop
G6i cuéc FTTH-F7 1020 0,8879 Phii hop
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Géi cude FTTH-Fiber Business 1020 0,9018 Phu hop
G6i cuée FTTH-Fiber Public+ 1020 0,8870 Phi hop
G6i cude FTTH-FiberSilver 1020 0,8981 Phil hop
Go6i cude FTTH-FiberDiamond 1020 0,8988 Phu hop
G6i cuéc FTTH-FiberPlay 1020 0,8950 Phii hop
G6i cuéc FTTH-FiberPlus 1020 0,9054 Phi hop

+ Téc d6 tai 1én trung binh
Géi cude FTTH-F2 1020 0,9151 Phu hop
Géi cu6c FTTH-F3 1020 0,9350 Phit hop
G6i cude FTTH-F4 1020 0,9471 Phi hop
G6i cude FTTH-FS 1020 0,9556 Phii hop
G6i cudc FTTH-F6 1020 0,9071 Phi hop
G6i cude FTTH-F7 >0,8 >0,8 | Theo quy dinh tai QCVN 1020 MO ohes 0,8810 Phil hop
G6i cude FTTH-Fiber Business Vumax Vumax 34:2014/BTTTT 1020 P 0,9393 Phu hgp
G6i cudc FTTH-Fiber Public+ 1020 0,9595 Phi hop
Gé6i cuéc FTTH-FiberSilver 1020 0,9534 Phii hop
Géi cuée FTTH-FiberDiamond 1020 0,9675 Phi hgp
G6i cudc FTTH-FiberPlay 1020 0,9602 Phi hop
Géi cuée FTTH-FiberPlus 1020 0.9497 Phi hop

- Téc d6 tai dir liéu trung binh ngoai

mang

+ Téc d6 tai xubng trung binh
Géi cu6e FTTH-F2 1020 0,8661 Phi hop
Géi cude FTTH-F3 1020 0,8504 Phi hop
G6i cude FTTH-F4 1020 0,8646 Phi hgp
G6i cudc FTTH-F5 1020 0,8913 Phi hop
G6i cudc FTTH-F6 1020 0,9222 Phi hop
G6i cude FTTH-F7 >0,75 >0,75 | Theo quy dinh tai QCVN 1020 M chén 0,9219 Phi hop
Géi cudc FTTH-Fiber Business Vdmax | Vdmax 34:2014/BTTTT 1020 Phong | 08817 | Phihop
G6i cuée FTTH-Fiber Public+ 1020 0,8582 Phi hop
G6i cude FTTH-FiberSilver 1020 0.8640 Phi hop
Géi cuéc FTTH-FiberDiamond 1020 0,8580 | Phahop
G6i cuéc FTTH-FiberPlay 1020 0,8356 Phi hop
Géi cude FTTH-FiberPlus 1020 0,8492 Phil hop

= = >0,75 >0,75
+ Téc 0 tai 1én trung binh attia Viiinik
Luu lugng sir dung trung binh Theo quy dinh tai QCVN |  Téi thiéu 07
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* Hudng két ndi Thai Binh — Ha N6i 34:2014/BTTTT ngay lién tiép

- Hudng di <70% | <70% Giam sat 221% Phil hop

- Huéng vé <0% | <70% Gidm sét 39,45% | Phuhgp

Ty 1é dung lwgng truy nhadp bi ghi cudc

sai1
G6i cuéc FTTH-F2 0,0026% | Phi hop
G6i cuée FTTH-F3 0,0059% | Phihgp
Géi cwdc FTTH-F4 0,0648% | Phihop
Géi cudc FTTH-F5 0,0046% | Phihop
G6i cude FTTH-F6 Theo quy dinh tai QCVN | Trén 1000 MB, Lo e 0,0234% Phu hop
G6i cwéc FTTH-F7 s01% | =01% \42014/BTTIT | tren2000miu | MOPIO™ | 00163% | Phihop
G6i cudc FTTH-Fiber Business 0,0345% Phu hop
Géi cude FTTH-Fiber Publict 0,0170% Pht hgp
Goi cudc FTTH-FiberSilver 0,0310% Phu hgp
G6i cude FTTH-FiberDiamond 0,0157% | Phihgp
Géi cuée FTTH-FiberPlay 0,0064% | Phuhop
Goi cudc FTTH-FiberPlus 0,0054% Phu hgp

Toan bd sy ¢0
Do kha dung cia dich vy >995% | >99.5%. The‘;g:‘go‘fg}g?‘r%cw s E;n?é'u? Théngké | 99.90% | Phihep
1.2017

Thoi gian thiét 1ap dich vy

5.1. Truomg hop d& co sin dudng ddy Khong c6

thué bao (Trudmg hop cung cép dich vu ; tordmg iop

2 En : >90 % >90 % Thong ké nao da co Phu hgp
cd thoi gian thiét 1ap dich vu trong g P =
khodang thi gian quy dinh ) Tos:n b0 you cin sén dy
thiét 1ap dich vu thué bao

5.2. Trudomg hop chua c6 dudng day thué Theo quy dinh tai QCVN truy nhip

bao: 34:2014/BTTTT Internet tai Tai

- N6i thanh, thi xa (Trudng hgp cung Thai Binh trong

céip dich vy c6 thoi gian thiét 1dp dichvu | >90% | >90% Quy 1.2017 Théng ké 100% Phi hop

trong khoang thoi gian quy dinh)

- Lang, x4, thj trén (Truémg hop cung

cép dich vu c6 thoi gian thiét lap dichvp | >290% | =90% Théng ké 100% Phi hgp

trong khodng thoi gian quy dinh)

Thoi gian khic phuc mét két noi Toan bd yéu cau
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- Noi thanh, thi xa (Ty 1& sb 1an mét két

Theo quy dinh tai QCVN

khic phyc mét

néi duoc khic phuc trong khoang thoi >90 % >90 % 34:2014/BTTTT két noi dich vy Théng ké 95,45% Phu hop
gian > 36 gio) truy nhép
- Lang, x4, thi tran (Ty 1§ sb 1an mat két Internet tai Tai
ndi duge khic phuc trong khoang théi >90% 1 | >90% Thai Binh trong | Théng ké 98,69% | Phihop
gian > 72 gio) Quy 1.2017
Toan b 0
Khié khach hang vé chét | :;:la;ﬁ;:?:&aé
iéu nai cha khac g vé chat lugng i " gV
8 | dich vu (6 khiéu nai /100 khach hang/3 | <025 | <0.25 The‘;g%‘l’ﬂh t8i QCVN | 44 lwong dich | Théng ké 0 Phii hop
théng) 2014/BTIT] vy tai Tai Théi
g u tai Tai
Binh trong Quy
12017
Toan bd van ban
hdi &m cho
H}(“Ji am khiéu nai ciia khach hang (Ty 1¢ khach han
hoi 4m khiéu nai cho khéch hang trong " Theo quy dinh tai QCVN khiéu nai v " 5
9 | thai han 02 ngay 1am viéc ké tir thoi 100%: | 100% 34:2014/BTTTT chét lrgng dich |  ThOnERE 100% | Phiigp
diém tiép nhan khiéu nai) vu tai Théi Binh
trong Quy
1.2017
Dich vy hé trg khéch hang
- Thoi gian cung cép dich vu hd trg 24 giv 24 gid 24 gid
:{]ﬁ:h hang bing nhén cong qua di¢n trong tmfng Toan bd cube Gidm st trong ngdy Phu hgp
ai ngay ngay o > 2L 30
. . goi vao T&ng bing thiét bi
10 Theo quy dinh tai QCVN 43i ciia FPT hokc biin
- Ty 1& cuge goi t6i dich vy hd trg khach 34:2014/BTTTT g
hang chiém mach thanh cong vanhin | _ g0oc | 5 g0 Toromm yne opisor [NRREI, (I
duge tin higu tra 161 coa dién thogivien | =0 | =% Quy1.201 cha mang Caih op
trong vong 60 gidy
Nguoi dai dlén theo phép lugt cua doanh nghiép
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