CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap - Ty do - Hanh phic

S6: 012016.06/FPT-TEL/FTQ
Ha N¢i, ngay 20 thang 04 nam 2016

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén djch vy: Dich vu truy nhép Internet bing rong ¢ dinh mit dat sir
dung cong ngh¢ FTTH/xPON (dich vu truy nhip Internet cip quang) va
Dich vu truy nhap Internet bing rong cb dinh mat dit sir dung cong nghé
xDSL (dich vu truy nhip Internet xXDSL)
Quy I nim 2016

1. Pon vi ddu moi vé quan ly chit lwong dich vu vién théng:
- Tén don vi: Ban Chét lugng - Cong ty Cb phan Vién thong FPT
- Piachi: Ting 5, tda nha PVI, 168 Tran Thai Tong, phudng Yén Hoa, quan Cau
Gidy, Ha Noi
- Dién thoai: 04.7300 2222

2. Pon vi lap bin két qua tw kiém tra dinh ky chit lwgng dich vu vién thong:

- Tén don vi: Ban Chit lugng - Cong ty Cb phan Vién théng FPT

- Diachi: Tang 5, tdanha PV, 168 Tran Thai Tong, phuong Yén Hoa, quin Cau

Gidy, Ha Noi

- Dién thoai: 04.7300 2222
3. Két qui ty kiém tra
3.1. Viéc tuéin tha “Quy dinh vé quan ly chét lugng dich vu vién thong”:
3.1.1. Cong b chét lugng dich vu:

- Giri hd so cong bd chit lugng dén Co quan quan Iy nha nude vé chét lugng dich

vu vién thong:
X ba gui, ngay gui: 10/6/2013
[] Chua giri.
- Céng bd “Ban cong bd chit luong dich vu vién thong” trén website www.{pt.vn
[X] Pa cong bb. Ngay cong bd: 30/6/2013 trén website: www.fpt.vn
] Chua cong bo.
- Niém yét “Béan cong bd chit lugng dich vu vién thong” tai cac diém giao dich:
+ Téng sb dia ban tinh, thanh phé trire thudce Trung uvong dugce kiém tra: 59
+ Téng s6 diém giao dich trén cac dia ban dugc kiém tra: 79
X Pa niém yét tai tit ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay
hoan thanh': 18/04/2016

! Ngay hoan thanh viéc niém yét: 1/07/2013. Ngay hoan thanh viéc kiém tra trong Quy 1/2016: 18/04/2016




[] Chua hoan thanh viéc niém yét:
+ S6 diém giao dich trén cac dia ban duoc kiém tra da dugc niém yét: 0
+ 86 diém giao dich trén cdc dia ban duoc kiém tra chua duoc niém yét: 0
+ S& tinh, thanh phé truc thude Trung uvong chua dugc niém yét tai bét ky
diém giao dich nao: 0
[] Chua thyc hién viéc niém yét.

- C6 sy thay dbi vé tiéu chuin ap dung hoiic ¢6 bit ky su thay dbi nao vé ndi dung
cong b so vai 1an cong bd trude:
[J Khong.
X C6 su thay dbi:

+ Noi dung thay ddi: Ap dung “Quy chuén k¥ thuit qubc gia vé
chét lugng dich vu truy nhip Internet bing rong ¢ dinh mat dit” QCVN
34:2014/BTTTT, thay thé cho “Quy chudn ky thuat qudc gia vé chat
lugng dich vy truy nhap Internet ADSL” QCVN 34:2011/BTTTT

+ Thyc hién lai viéc cong bd chat lugng:

[] ba thuc hién. Ngay hoan thanh ........

X Chua thuc hién. Ly do: FPT Telecom da giri hd
so cong bd chit luong dich vu Internet bang rong ¢6 dinh mat dit QCVN
34:2014/BTTTT tai Cong van sb 82/FTEL ngay 15/02/2016 va dang cho
phiic dap va phan hdi tir Cyc Vién thong.

3.1.2. B4o céo chét lugng dich vu:
- Béo cédo dinh ky:
X bd bao cao. Ngay bao cdo: 19/04/2016
[] Chua béo céo.
- Béo céo dot xudt theo yéu cdu cia co quan quan ly nha nudc:
X Khong cé yéu cau bao céo dot xuat.
[JC6 yéu ciu bao cdo dot xudt, thoi han yéu cu béo cdo: trude ngay:.../.../20...,
[ ba béao céo. Ngay bao cdo:.../.../20...
[J Chua bdo céo.
- Béo c4o khi ¢6 su cb:
[X] Khong c6 s cb.
[JC6 su cb:
[] Pa bao céo.
[] Chua bao cao.

3.2. Po kiém thuc té chét lugng dich vu:
- S0 tinh, thanh phd tryc thudc Trung wong ma doanh nghiép c6 cung cép dich vu:
59
- S6 dja ban tinh, thanh phé truc thudc Trung vong dugce do kiém: 03 gdm céc tinh,
thanh phé truc thuée Trung wong c6 tén sau ddy: Binh Dinh; Cao Bing; Ha Tinh.
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-S4 dia ban tinh, thanh phé tryc thudc Trung wong cé mirc chat lugng dich vu phu
hop muc chét lugng da cong bd: 03, gdm céc tinh, thanh phd tryc thude Trung
wong c6 tén sau day: Binh Dinh; Cao Bing; Ha Tinh.

-S4 dia ban tinh, thanh phé truc thudoc Trung wong co6 murc chét lugng dich vy
khéng phit hop muc chat lugng da cong b6: 0
4. S6 ban chi tiéu chit lwgmg tai dja ban tinh, thanh phé trye thudc Trung
wong kém theo Két qua ty kiém tra dinh ky chit lwgng dich vu vién théng:
03 ban.

Nguoi dai dién theo phap luit ciia doanh nghi¢p
ohi ¥6 ho tén, déng ddu)

Biu Hing Yo



doy nyq %001 0TI LA~ "TSAY 2010 105
doy nyd %001 0zl 94~ TSAY 2003 100
doy nyq %001 0zl SN[d12qLi-H.LLA 9910 10D
doy nyd %001 0TI Ke|d12qI-HLLA 29n2 10D
doy nyq %001 021 puoOWEI(IqL]-H.L LA 99N 190
doy nyq %001 021 JOA[ISI2QLI-H.LLJ 9912 10D
doy nyq %001 0TI =t +01[Qng J2qLA-H.LLA 99N2 100
doy nyq %001 Suoyd o 0zl N >%%Wmmmom=.w ooy | %S6% | %s6< ssauisng 43qL{-H.LLJ 29Nd 190 I
doy nyq %001 0zl LA-HLLA 2910 10D
doy nyg %001 0zl 94-H.LLA 2912 100
doy nyd %001 0zl SA-HLLA 2910 105
doy nyqg %001 0TI y4-HLLJ 2912 100
doy nyq %001 0zl €A-HLLd 29n0 19D
doy nyd %001 0zl TA-HLLA 29n2 10D
Buoo yuey) Sugy) 9y deyu Suep 9 £,
20np yep LLLLE/P10T:pE
#13 . 9 24w u«u_%.wﬁ_ g3 2y wapy op NADO 1 yuip 94 g ..ﬁ;—rm—mhm nA yaip Sudnyjeyd nn 14D LL
yuep nj sudn| w.EE..E ngw 3udn| 0§ Anb oayy wigny op 1eyd QNN NADD : y =g
1By NN na1y) 19) ngw Judny 9§

(LdA 3uoyr ugig uoyd o)) 41 3ug) vrd> 9O wipu p() 3upys 61 Apsu
Sugyy uta fia ydip Juony 1wys & yuip v wary 2 vnb 19y upq 0dy) wWy)
quig yuig :oyd quey ‘qup ueq eip 1],

9107 wgu | :4nQ

OLA/TAL-LdA/90°9I0Z 10 95

(TSAX LANYALNI dVHN ANAL QA HOIM TSAX JHON DONQD
DONAA QS LYAE LYW HNid 0D ONOY ONYH LANYALNI dVHN ANUL NA HOIA VA (ONVNO dVD LANJYHALNI dVHN ANYUL
AA HOI@ NOJIX/HLLA AHON ONQD ONNA QS LYE LYW HNid 0D ONOY ONYE LANJALNI JVHN ANAL AA HOIA

HNONT LYHO NFIL IHD WA 0d AL YNO LI




doy nyq 12480 0201 LA-HLLd 99N 10D
doy nyqd L7980 0201 94-HLLd 99N 10D
doy nyq €€L80 Sugd oI 0201 LLLLE/Y10T:E XBUWNA XBUuInp Sd-HLLA 2013 105
doy nyq 6LLS0 T 0201 NADO e yuip Anboayy, [ 8°0 < 80< yA-H.LLd 09no 100
doy nyg 9LL8'0 0201 €A-HLLJ 99N 100
doy nuq 6¥16°0 0Z01 ZA-HLLd 29100 190
yuiq Sunay ug| 18y 0p 991, +
doy nyq SEP80 0201 Ld-"1SAYV 29n0 100
doy nyg ¥7$8°0 0201 94- "1SAV 2913 10D
doy nyq 1£98°0 0201 SN[d19qLA-H.LLA 9912 10D
doy nyqd 85980 0201 Ke|d10qLi-HLLd 99no 10D
doy nyg L8880 0201 puowreI(I2q1{-H.LLJ 99N 100
doy nyd ¥TS8°0 0201 TOA[ISIQLI-HLLA 99Nd 10D
doy nyq 12680 Suoyd o 0201 LLLLE/Y10T:¥E XewpA XBUWIpA +o1qnd 12qLi-H.LLd 99Nnd 105
doynud | 99980 Y 0201 NADO &) yuip Anboay [ 8°0 < 8°0< ssauisngy Jaq1J-H.LLd 99nd 10D
doy nyq §9Z8°0 0201 LA-HLLA 9902 10D
doy nyq ¥LS8°0 0201 94-HLLd 2000 10D
doy nyqd £868°0 0201 SA-HLLA 2912 10D
doy nyqd £698°0 0201 yd-HLLd 99n0 10D
doy nyqd 6L68°0 0201 €d-HLLA 9913 10D
doy nyq €588 0201 TJ-HLLA 9912 100
quiq Sunn w:w:x 121 Op 90 +
Suew 19u yuiq Sunx nd1| 0p 121 Op 99 -
yuiq Sunxy ni| Op 11 0p 09,
d2dnp yep Ja . LLLLA/P10T:vE
woirar | o | oprdgea | fiohmuomor | NAGOMMMD | 995000 | Jigziye | i olp Sudinipue non 9
yeyoonpy | 2wenid i " | naru 103 ngw Sudn os NADD




doy nyd 68£8°0 0201 Ld- TTISAV 29nd 100
doy nyqd SEP80 0zo1 94- ISAY 2912 105
doynyd €6+8°0 0z01 SN[diRqLi-H.LLA 2910 100
doy nyq 09€8°0 0201 Ke|d1oqLi-HLLd 99nd 100
doy nyq 0858°0 0201 puowel(q1oqi-HL LA 9919 105
doy nyd L£98°0 0201 12A[ISIAQL-H.LLA 99n0 100
doy nyq €988°0 Snoud o5 0201 LLLLE/Y10T:vE XBWpA XBUIPA +o1qnd Joqli-HLLA 9909 105
doy nyqg L998°0 i 0201 NAOOQ 181 yuip Anb odyp, [ ¢L°0 < SLO< ssausng JaqlJ-H.L L] 29no 100
doy nyg 81180 0201 LA-HLLA 9913 100
doy nuq 9580 0201 94-H.LLA 2913 100
doy nyd 8658°0 0201 SA-HLLA 2910 10D
doy nyq ¥£98°0 0201 yA-HLLA 9913 100
doy nyg 01680 0201 €4-HLLJ 29no 10D
doy nyd S¥68°0 0201 TA-HLLA 9910 10D

yuiq Suny Jugnx ey 0p 29, +

Suew

1203u yuiq Juni n31| 0p rey Op 291, -
doy nyd €058°0 0201 Ld- T1SAV 2900 10D
doy nyq 8058°0 0201 94- ISAVY 9910 10D
doy nyq 1858°0 0201 SN[d13qL4-HLLJ 9913 1900
doy nyqg 71680 0201 Ke]d19q14-H.LL] 99n0 100
doy nyqg LY¥8°0 0201 puowreIIaqIJ-H.L L] 99N2 1900
doy nyd L9Y8°0 0201 TOA[ISIQLI-HLLA 99n0 100
doy nyqg 9€06°0 0201 +01[qng J2qLi-HLLJ °9no 19D
doy nyq 61680 0201 ssausng] JaqLi-HLLd 09no 100

d6np jep yuip LLLLA/F10T:4E LLLLS
.:.MW._ L wm_.ﬁ__ﬁ apx deyd &.%.M.Mﬂ.:% ?cﬂw.ww__o.w_.nm__wi mmwwa@u PI0T:¥E A yaip Sudny 1gyd ngn YD Lk
1Y 2D auonud ; ’ nIy 10 =m”.. dudn| 0§ NADO




doynyd | %¥600°0 LA~ 71SAYV 29N 190
doynyq | %L8¥0°0 94- 1SAV 2910 19D
doynyd | %0100°0 SN|dIaqIA-HILA 29Nd 19D
doynyg | %1500°0 Ke[d1oq1]-H.L1. 20Nd 190)
doynyd | %S000°0 puourel(1aq1i-H L1 2912 190
doynyd | %8000°0 1oA[ISIaq1-HLLA 290 19D
doynyd | %6000°0 Rkl ok +01[qng JoqL]-H.LLd 990N 190
doynyg | %0100°0 B h:mE 000T U2 LLLLE/YI0T:¥E %I1°0S %I10S ssauisngy 19q1-H.LLJ 00Nd 190 b
doynyg | %pecoo €N 0001 ULL | NADO &1 yuip Anb ooy, LA-HLL] 2019 105
doynyg | %9L¥0°0 94-HLLd 29Nd 1900
doynyd | %L000°0 Sd-HLLd 09N 10D
doynyg | %91000 #A-HLLA 9900 100
doynyg | %CTr00°0 €d-HLLJ 9910 10D
doynyg | %6200°0 Td-HLLA 20nd 105
1es
o0nd 1y3 iq déyu Ann 3uon] Sunp 9| AL
doynud | %811 1gs wieln don uai] LLLLE/FIOZ:HE %OL> | %OL> A 8upny -
doy nyq %¥L0 Jes welH Ae3u .mo Iy 19, | NADO 183 yuip Anb oay [, % 0L > % 0L> 1p Supny - ¢
BOH
queyy| — yuid yuig 1u 193 Supny 4
yuiq Sunxy Surip ns Sudn| nn-|
Xewnp XewnA
0
102 <102 yuiq Suny ug| re} 0p 99, +
20np 3ép : LLLLA/FT0T:¥E
73 poiy | WP | o ohuy mary op NADO 1) yuip 9q3ugo | LLLLE & st S
qugphy | ‘Susny - i y npw Sudnj g | Anb ooy wony op 1eyd sny | /F10TE A YoIp Sudn 1By NN 1Y) LL
152 an Iy - ng1y 103 ngw Sudnj o5 NADO




(013 7L <ueid

doy nyq %LS 66 9 Sugy, ?v%mﬂim % 06 < % 06 < 10y} Sugoyy Fuox onyd oy o0np rou
i s : 199 Yew ugp 0s 9] A1) ugn iy ‘gx ‘ueT -
i i LLLLE/F10T:¥E P T ‘
_ S dng NADO 181 yuip Anb wus 1 (B og<ueis | L
doynuyd | %LL96 ) SugyL WA HRip 10U 2% T us %06< | %06< 103 Sugoyy Suon ofiyd sy o0np 10U
yw ofyd ogipy 19 yew ey 0s 9] A1) BX Iy “quey) 10N -
neo naA Oq uro, i i :
y 1ou 393 Jgw oniyd oryy UeIT QYL
(yuip Anb ueI3 101} Sueoyp] Suon NA
doy nyq %001 Y Sugy, %06< | %06< yoip d@[ 1911 ueIS 10y 00 fiA yoip dgo
Zuno doy Suonip) uen iy} ‘ex Sue -
(quip Anb ue13 10y} Sugoyy Suon nA
doynud | %z8°66 9 Sugy, 910’1 %06< | %06< yoip dg[ 191y uel3 1oy 90 fia yoip dgo
Anb Suon yuig Buno doy Suoni ) ex iyl ‘yueyl 1ON -
yuig 1) jouau| LLLLE/VI0T-E -
7 . ; :oeq 9ny} 9
déyu Anny NAOO & yuip Anb oay |, ; T,
A yoip dg] 101y Aep Suonp 9o enyd doy Jueniy, z'S
it Ly ga naK dq Ugo. ( yuip Anb uer3 1oy Sugoyy
doynyg | ep oeu do 9 Suoy WV P— Fuoxn fA yoip dgy 191y uerd 1Y) 09
: 5 mnwz_b 4 e o %06 < %06< | 45 yoip ded Suno doy Juoni]) oeq enyyy
00 Sugyy Aep Suonp ugs 0o gp doy Suoni], 1°g
1A yoip dg 191y uerd 1y L
*1 Anb
doynud | %ce'66 | oaSuour o e g et | ussel news A yolp eno Surp eyy 0@ |
161 00 1is 0 URO] NADO ® yuip UL
20np yeép ‘ LLLLE/FI0T¥€
: yuip A 4 h LLLLY
eI 9} dny) 9) any) wIND| op NADO 18} yuip oq Sugd 3 .
S ?, sex deyd 7 L2 o g H ¥ P10T:pE nA Yaip 3udnjjeyd nIn 1Iy>H LL
uep 1 Suon AN ngw Sudn| 0 Anb oay) wiany op 1pyd an k b L
yugp Ay, I Santy g 198 ) wany op rey NN NADD

18U SN

naIy) 10) ngw udn| 0§




§$§§

™ iy e B i m
(nop 3ugp ug
d3rg3u yueop end jen| a
Ae13 ()9 3uQA 3uoty
de . . _ _ UQIA TEOY) UIP BNO 1Q] BI) NJIY U} 00Np
o4 id %E1°96 w:mmh BOO 00 910z'] £nb Suoxn %08 < %08 < uByu BA SUQD YuBY) YoBwW widIyd Suey
s | wosap. 1dd LLLLE/10T:HE 4By O1 QU iA YdIp 10} 168 90n0 3] A -
ugq ogoy o1 wuip Anb ¢ : 0l
Kv3uSuon | 1010w ugq | B0 1P BUOL 0BA | NADO W UuIp ANbOL | g5 | kuBu oy
doy nyq e bz 18S Wein 103 292 0q ugo, Suon Suon ud1p enb Sugo ueyu Sueq Sugy yopyy
v Q13 T Q18 T 01 9y 1A yoip deo Fund ueld ey -
3ugy Yoy 61 9y A Yoiq
910’1 4nb Suon
qui@ yuig res fia (1éu ngryy ugyu don wgtp
do yoip Sudny 1yd LLLLE/+¥10T:¥€ 1041 m 9y 931A wey KeSu Z( uey 10y
114d %001 I Bugyl 2A 1eu nryy Suey | NADO 183 yuip Anb oay %001 %001 Buouy Suey yoeyy oyo 1Bu NIy we _c__ 6
yoeyy oyd we 10y 91 A1) Suey yopyy eno réu ng 1| wg |
ugq UgA q Ugo],
910¢'1 4nb
Suon yui@ yur
; s “u.m% m,__&m__ LLLLE/V10:bE e - : (3upn
doy nyd 0 M Bugyr |- : ke sT0> ST0> | €/3uey yopyy 001/ réu Iy 9S) NA Yoip | 8
nmq:.—u w> msmr_ Z>UO & quip £nb 09uL Sudn ww &) D> Guey yo end _@: :
yoRy| €00 Téu [ 18y 2y OB EIED |
NIy 9s ¢q ugo,
20np 3ép LLLLE/FI0T:$E
» ip d A . LLLL]
w3 9 2y e 91 2igy wgny op NADO 1) yuip 0q Sugd . ;
yuep njp, «u:...:._ o "new w:bw__ oS Anb oayy winy op reyd . AN wiozve ha yoip Sudng 1TUS B IO LL
Suonyg % y z NADO
1B N nany) 10) ngw 3udn| 0§




0l

-

Sugy LA- 71SAV 9910 190
Y 00 Juoyy 94- "1SAY 29N3 1900
doy nyd %001 0zl sn|d4eqL-HLLA 99n0 19D
doy nyqg %001 0zl Ke|d19q1i-HLLd 99N 100
doy nyqd %001 0zl puoweI(IRqL-H.LLA 29N 100
doy nyd %001 0zl I2A[ISI9qL-HLLd 9912 100
doy nyd %001 0zl k- +o1[qnd JqL-H.LLJ 99nd 100
dbyd | %00l | g ocI D b o | TPE | AR ssouIsngl 9QLI-HLLI 09n0 100 | |
doy nyqd %001 il 0zl o LA-HLLA 2910 100
doy nyd %001 0zl 9:4-H.LLA 9910 100
doy nyg %001 0zl SA-H.LLA 09Nd 10D
doy nyd %001 0zl pA-HLLA 2910 109
doy nyd %001 0zl €d-HLLd 2013 10D
doy nyq %001 0zl CA-HLLA 9913 10D
3uQa yuey) Sugy) 3y déyu Juep 3] £
26np yep : LLLLA/FI0T:¥E
p1d 9 2 :w__“__w.a 2) 2y wany op NADO 18} quip 0q Sugd \w,_r.mnh_mm P T— 1
yugp A, Subny i ngw 3udnj 9§ | Anb oay) wanj op 1eyd MM e
uonyg ’ z NADO
1Y NN na1y) 103 ngw 3udnj 9§

(LdA Buoys ugrq upyd o)) A1 3u9) Pno QIO wipu f() Supys 61 ApSu
Suoy uia na ydip uony 1pyo> & yuip vy wry 1y pnb 123 urq 0dy) W)
Sueq o) :gyd yuey) ‘quy ugq eip 12,

9107 WEu | :4And

OLA/TAL-LdA/90°910C10 95

(TSAX LANYALNI dVHN ANYL QA HOI@ TSAX FHON ONQD
ONAA QS LYA LYW HNi@ 0D ONOY ONYI LANYALNI dVHN ANAL QA HOIid VA (ONVNO dVD LANYALNI dVHN ANU.L
AA HOIM NOIX/HLLA THON DNOD ONAA AS LVAE LYW HNid 0D ONOYH ONYI LANIALNI JVAN ANAL 1A HOId

ONONT LYHD NJLL THD WIDI 0@ AL yNO LI




I
doy nyq 127680 0201 ssauisng 12q1{-HLLJ 20N 19D
doy nyd 9098°0 0201 LA-HLLd 2912 19D
doy nyqg 80+8°0 0z01 94-H.LLA 9912 190
doynyd | 6680 | Suoyd oW 0z01 LLLLE/Y 10T bE xm,:%m> xmﬁ:% Sd-HLLA 9919 10D
doynyd | pzLso 0201 NADO & yuip Anb oy pA-HLLd 99n0 19D
doy nyq 1898°0 0201 €4-HLLd 2912 10D
doy nyg LL98"0 0201 ZA-HLLA 2912 100
yuiq uns ug| 1e) Op 99 L, +
Sug) Ld-T1SAV 2910 10D
By 00 uQUy 94- "ISAV 29N 10D
doy nyd £668°0 0201 SN[d19qLI-H.LLA 9912 10D
doy nyq 6L98°0 0201 Ae|d19qQLi-HLLA °9nd 100
doy nyd S068°0 0201 puowreI(I2q1L -HLL] 99Nnd 100
doy nyq 9088°0 0201 IA[ISIQL-HLL] 9910 10D
doy nyqd 6L88°0 0201 xewpp | xewpp +o11qnd 19q14-H.LLA 9912 10D
doy nyq $858°0 Sondien 0201 Em\w_oxm“_w.m 8°0< 80< ssauisng JoqL{-H.LL:] 99no 190
doynyg | 6v98 T 0Z01 NAOO 1% quip £nb o3y LA-HLLI 9910 100
doy nyq 1988°0 0201 94-H.LLd 9910 190
doy nyq 6116°0 0201 Sd-HLLd 9910 100
doy nyq 8858°0 0Z01 yA-HLL 9900 19D
doy nyg 7598°0 0201 €4-HLLA 9913 100
doy nyq LOLS0 0201 TA-HLLJ 99100 10D
yuiq Juny Sugnx 1e} 0p 99 L +
Suew 19u yuiq Sunxy nd1| 0p 181 Op 9L -
yuiq unay ngij 0p 183 Op 99 L,
26np jep : LLLLA/FI0T:¥E
13 TR quip 1 I 0 18} yui 0q 3uQd LLLLd 4
wroa | Baom | pram | SN | o ampaa | TS [ AI0EIE | e suan g e 03
1Yo SN nry) 103 ngw 3udnj 0§




cl

ot

Bug) Ld- TISAYV 2919 10D
BY 00 Juoy| 94- "1SAYV 2913 105
doy nyd 1£98°0 0201 SN[d19q1 -H.LLJ 99Nnd 10D
doy nyd $¥S8°0 0201 Ke[d12q14-HLLd 09no 10D
doy nyd 86580 0201 puOWeIIqI-HLLd 99Nno 10D
doy nyd $£98°0 0201 JOA[ISIqLI-H.LLA 9912 10D
doy nyd S¥88°0 0201 xewpp | xewpp +21[qng J2qLi-HLLJ 9912 190D
doy nyq 76880 Soatidion 0201 IAIES sL0< ssouisng JaqLi-HLLA 99N 19D
doy nyg 8968°0 [ 0201 LA-HLLA o9no 190
doy nyd 97580 0201 94-H.LLJ 2012 19D
doy nyd €888°0 0201 SA-H.LLA 9912 19D
doy nyq LESS0 0201 yd-HLLd 99n3 19D
doy nyd 6958°0 0201 €4-HLLd 2010 10D
doy nyq £988°0 0201 TA-HLLd 9002 10D

yuiq Suniy Sugnx re) Op 09 L +

guew

103U yuiq Sunx n31| 0P 181 Op 991 -
Sug) Ld- TSAV 9915 10D
€Y 90 BuQuy 9d- ISAV 9913 19D
doy nyg 8858°0 0z01 SN[d49qLd-H.LLA 9912 100
doy nyd L0980 0201 Ae[d1oqL]-HLLJ 99no 10D
doy nyq £768°0 0201 puowreI(IaqLi-HLL] 99no 10D
doy nyg $068°0 0201 IOA[ISIQLI-HLL 99Nno 10D
doy nyq 0+88°0 0201 +o11qng 19q1Li-H.LLJ 99nd 10D

2dnp 1Ep i . LLLLA/F10T¥E LLLEE
._...MW._ I e QMWMgn m.«.m.”._.__mw__.ww__v_ m.% ?..Zow.ww___@«_“_ﬂwwﬁn wmwm_%u PI0T:E fiA yoip Sudnj 3gya ngn 1D 1L
1842 NN o ngry3 103 ngw Sudn oS NADO




el

Sup) LA~ TTSAV 29nd 100
&y 90 Buguy 94- TSAV 99n0 19D
doynyd | %£800°0 SN[I2qLI-HLLA 9910 19D
doynyq | %0100°0 Ke[d1oq1d-HLLd 29N 10D
doynyg | %8500°0 puowrel((12q1-H.L1L] 29N 100
doynyd | %0110°0 1OA[1SIQL{-H L L4 9910 19D
doynyd | %2200 +01[qQnd 42q1J-H.LLd 9912 19D
doynyd | %I1100°0 ~HE - NEW 000 U2n LLLLE/Y10T-¥€ %I0S %I0S ssauisng 19q1.J-H.L L] 20N 100) .
doynyd | %I€€0% 8 Q €N 0001 ULL | NADO 1) yuip Anb oay L4-H.LLd 20n9 100
doynyd [ %€L10°0 94-HLLA 9910 19D
doynyd | %L000°0 SA-HLLd 2913 10D
doynyd | %8910 v4-HLLd 99nd 190
doynyd | %S100°0 €4-HLLd 20n2 10D
doynyg | %0210°0 CA-HLLA 2919 19D
es
oond 1y3 iq deyu Ann Sudn| Sunp 9| £
doy nyqg %I1€9 Jes wein o ] LLLLEATOZ e %OL> | %OLS oA Supny -
doynud | %01°c WSWEID | geSu L0 nomp 101, | NADO 18 quip Anbosyy, | % O0LS [ % 0L pBupny - | ¢
uog SueT — Jugg o) 10U 19 SUONY
quiq m.EE w_:._v .am. 3uodn| nn]
o ) S yuiq Sunx ugy 181 9P 99 L +
20np yép inip . LLLLA/F10T:¥E LT
____M%... B s umwwh_ﬂa ww.mwsmp.ﬂmw«.wc ?%ow.ww_wﬂﬁwwi «.mw_.\_%u PIOT:HE A yaip Sudny gy nan 1o 1L
1eyd SN o ng1y) 103 ngw Sudny 9§ NADO




14!

MY { |

(913 72 < uerd

doy nyd %001 9y Suoy L, i % 06 < % 06 < 1oy} Sugoypy Suoxy driyd oYYy 26np 19U
) 0 3 ¥ Anb Suon Sueg g ) - ok Y
; . 19y Ygur e[ 9s 9] A1) ugn iy ‘gx ‘SueT -
oe)) jauruy QP07 HE ¥ y Xk Y Y
. Q.WF.E Ay NADO 181 yuip Anb coofl (e ggZuweid | L
doynud | %S0°66 9y Suoy], HA TP 100 30 L %063 | %06< Loy Sugoypy Suox onyd ogyy 20np 19U
Y afind agipy 19y Jew ue] os 9] A1) BX iy “queyy 10N -
ngo nRA Oq ugo ], AT :
I 19u 193 Jgw oniyd oy UeId QYL
(yuip Anb ueI3 10y} Sueoyy Fuoi) N
doy nyg %001 9 Sugyy, %06< | %06< yoip dep 191y ueid 1oy 9o fA yoip dgo
Juno doy Fuonuiy) ugn iy ex “SueT -
(yuip Anb ue13 10y} Sugoyy Fuos fia
doy nyq %001 9 SugyL 910’1 %06< | %06< yoip dey 191y uerd 1oy3 09 fia yoip dgo
Anb Suoxn Sueg Suno doy Sugni]) Bx iy} ‘yueyy 10N -
0B IE} JoUI] LLLLE/¥10T:¥€ .oeqang | 9
déqu Ann NADO 181 yuip Anb o2y ], su 3 s
fin yoip dg] 101 Aep Suonp 9o enyo doy Fueni] 7's
»omn onipy neo ngk Oq ugo, ( yuip Anb ueid 10y} Sueoyy
i _ F Suon fia yoip dg] 191y uerd 1y 99
doynyd | gp oeu doy 91 SugyL % 06 < % 06 < fiA yoip deo Suno doy Suoni 1) orq 9ny}
Suonn Ipde 0 an
00 SuoTy Kep 3uonp ugs 9o gp doy FuQnif, *1°S
A goip def jory uers 1oy,
910C1 4nb LLLLE/P10T:HE T R s
doy nyg %001 9y Sugy], 3uon Jugg oe) NADD I8 quip Anb ooy, | % §66< | % S66< fA yoip eno uip ey 0@ [ S
18} 00 1iS 0q URO], g
20np jep : LLLLE/P10T:4E
- yuip 7 £ LLLLA
vI3 9 20 Y ) 2y) WIn{ op NADO 1€ yuip 9q 3ugd ; P
quepiy | “Susm spxdgyd ¥ Sudhjog | £nboows wepjopyeyd |  sm PI0THE fiA Yoip Sudny 1gyd Ny 1D LL
Suonyd = ¥ : NADO
18Y2 SN 1Y) 10) new Sudn 0§




usp bugye myp

ONONT LYHD NYE ONONAL

._\.

\J

.d..m

AL ONOD /L

(npp Bugp uroy,04 148 “(y)/

Cl

Ny

dysu yueop end yén| dey P 1€p LoN3N
AeI13 9 SuQa 3uon
; ‘ : - _ | UQIA IBOY1 USIP BNO 1] B NRIY UL} 90ND
doy nyg %E1°96 w:mm_ .l (P % 08 < % 08 < UBU BA FU0d YuEY) Yo Wty Fuey
:mmm%:w_wu 1 wooepy Lad LLLLE/F10T:+E YoBYY O11 QY fiA YaIp 10} 163 00Nd 9] 4L -
etusuon | 10 Sugg | T2 IUSLOV | NASD W yulp Anbosur | ggga | gymu oy |
doy nyqg g e Hmm. wer O, 103 o0no 0q ueo], Suon Suon u1p enb Fugo ugyu Fugq Suey yoryy
o Q13 T Q13 T 0m oy A yoip deo Fund uerd 1y, -
Buy yopyy 011 9y NA YRI(T
91021 4nb Suoxn
Sueq oe) 18) fA (veu ngryy ugyu don wgip
yoip Sudn| 1gyo LLLLE/#/10T:7E LU} 10} 93 991A urg| AeSu 70 uey 1Y)
doynud | %001 PIBUQUL | o réu nonypy Fuey | NAOO 181 yuip Anbosyy | %6001 | %001 | 5oy Suey yopyy oyo réu nonpy we 1oy | 6
Yopyy oyo we 19y 91 A1) Suey yopyy eno reu NIy we 19y
UBq UBA 0q UBO,
91071 4nb
3uon Jueg oe) (Sueyy
doy nyq 0 ooy, | PLEOEEREL AN ITE s705 | sT0S | g/Buey yopy 001/ réu g 9S) A 4oip | 8
Yo A uRy | NADO 1% yuip Anb oay, Suon 3 it g
; 1 7840 QA Tugy Yopyy| BNO 18U NIy
yoeyy enod 1eu ik y
NI 9s 0q ugo],
20np jep ; LLLLE/FI0T:$€
A yuip . S LLLLY
w3 91 2 21 2y Wy op NADO &) yuip 0q 3uQd : .
yugp iy | ‘Sudn apx dgyd q__ms Suénjos | Anb ooy wiapy op reyd Tonp | /P1OTHE A YaIp Sudnp Igyd NN 14D LL
Suonyg NADO
1By N na1y) 10) ngw Sudnj 0§




SR R R £ ST o

91

doy nyd %001 0Z1 LA~ TISAY 2910 10D

doy nyq %001 0zl 94- ISAY 29Nd 10D

doy nyd %001 0TI sN[dIAqLI-HLLd 9912 100

doy nyq %001 0zZ1 Ae[d12qLi-HLLJ °9nd 10D

doy nyqg %001 0Tl puower(19qI4-H.LL4 °9no 105

doy nyq %001 0Z1 IATISIQL-H.LLA 29n2 100

doy nyq %001 0zZI1 e +o11qnd 12q1LJ-H.LLd 99N 10D

%E nyd %001 3uoyd o 0Z1 i >%w_ﬁmmh_uﬁw wuﬁ % $6 < % $6 < ssauisng 12qL{-HLLd 99no 10D I

oy nyd %001 0TI LA-H.LLJ 29no 10D

doy nyq %001 0Tl 94-HLLdA 2912 10D

doy nyd %001 0TI Sd-HLLd 9912 19D

doy nyg %001 0Tl vA-HLLA 2010 10D

doy nyq %001 0Tl €1-H.LLJ 2012 1900

doy nyd %001 021 TA-HLLA 9912 19D

Gugo yuey) Sugy) 3y deyu Suep Iy L1,
20np jep . LLLLA/PT10T:bE
vIs 32N e ) 2NY) WY 0 18} yui 0q Sugd LLL1d 5 <

qusp iy | Buom | Ovxdeud Lol e b._uﬂw.ww@_”__w%wi S PO 1A yoip Sudny 1Yo ngn 1y LL

yewoonpy | OUOnid i i n91y 193 ngw Sudnj g NADO

(LdA Suoyr ugrg upyd o) &1 3uo)) vnd QIO wpu () Supyl 6] 3u O LA/THL-LdA/90°910Z10 95
Suoyy ugia na yoip Juonj 1pyo & yuip vy wigly 4y pnb 125 uPq 02y} W)
; yury, e :oyd yuey) ‘quy ueq eip ey,
9107 weu | :4nd
(TSAX LANYALNI dVHN ANUL QA HOI@ TSAX THON HONOQD
ONNA QS LYAE LYIN HNig 0O ONOY ONY4 LANYALNI dVHN ANUL 1A HOId VA (ONVNO dVD LANJYALNI dVHN ANYUL
AA HOI@ NOIX/HLLA FHON HONOQD HNNA QS LVAE LYIN HNid 0D ONOH ONYI LANYALNI dVHN ANUL NA HOIa

ONONT LYHD NILL THD WA 0d 1L YN0 LI



L1

doy nyq 02980 0201 ssouisng 13qLi-H.LLA 9912 100
doy nyqg Trsso 0201 LA-HLLJ 99nd 100
doy nyq 10S8°0 0201 94-H.LLd 2913 10D
doy nyd 9rL8"0 Suoyd oy 0Z01 LLLLE/F10T:HE xwﬁzm\/ xmzm:m\/ Sd-HLL4 29nd 10D
doy nyg P1L8°0 0201 NADO 18} yuip Anb ody, pd-HLLd 2900 10D
doy nyq S6L8°0 0201 €4-HLLd 99nd 10D
doy nyq 1858°0 0201 T4-HLLd 2912 10D
yuiq Sunx u[ 18} Op 20, +
doy nyq L6LS0 0201 L4~ "1SAY 2012 10D
doy nyd 1198°0 0201 94- 7ISAV 2013 190D
doy nyq 78180 0201 sn|deq1d-H.LLd 20N 19D
doy nyq 69v8°0 0201 Ke[d12q1-HLLA 29nd 10D
doy nyq Zri6o 0201 puowrel(12q1-H.LL4 20N 190D Z
doy nyqd 0LLS0 0201 I2ATISIqL-H L LA 99Nd 10D
doy nyq £898°0 SRR 0201 xewpp | xewpp +21[Qng 12q14-H LLd 99oNnd 190
doy nyq 68L8°0 T 0201 LLLLE/710C-¥¢ 80< 80< ssoursng 19q1i-H L4 29N 10D
doynyg | zoss0 0201 NAOO 1é4 quip £nb 02y L4-HLLA 9910 195
doy nyq SPES‘0 0201 94-HLLd 2913 19D
doy nyq 9%98°0 0201 SA-HLLA 2913 100
doy nyg 91980 0201 vA-HLLd 20n0 190
doy nyq L958°0 0201 €4-HLLA 2912 190D
doy nyq 1088°0 0201 ZA-HLLd 2912 19D
yuiq Sunxy m:w:x 12} Op 90 +
Suéw 19u yuiq Suny ni| np 181 9p 99, -
yuiq Sunn ngif p 183 Op 99|,
26np yep LLLLE/PI0T:¥E
yuip . LLLLY
___.M_ﬁ_ L w:ﬂh..__u sex deyd ww_wu.gmhw__w_awe ?uﬂw.wm_v._ﬂw_mmwa_a m,ﬁw%u PI0T:pE A YRIp Sudny 3gyd Ny 14D LL
1ot S0 Suonyg ‘ y na1y 103 =mm= Sudn| 0s ! NADD




31

doy nyqg 7€98°0 0201 LA~ TISAV 2910 100
doy nyd 07880 0201 94- "ISAYV 99nd 100
doy nyd 6698°0 0201 SN[d1qL-HLL 2912 10D
doy nyq €€€8°0 0201 Ke[d10q14-H.LLd 20Nd 100
doy nyd y1€8°0 0201 puoweI1oql{-HLLd 29N 10D
doy nyd L6V8°0 0201 JOA1SI9Q1{-H.LLA 09N9 100
doy nyd 6¥98°0 ot i 0201 xewpp | xewpp +911qnd 19q11-H.LLd 99N 19D
doy nyg 8L98°0 il 0201 SLOZ SLOZ ssauisng 12q1{-H.L.LJ 99Nnd 19D
doy nyq €758°0 0201 LA-HLLA 2912 19D
doy nyd 91L8°0 0201 94-H.LLd 990 100
doy nyq 21980 0201 SA-HLLJ 9912 19D
doy nyd 15580 0201 pA-H.LLA 9900 10D
doy nyd 16L8°0 0201 €4-H.LLd 29n2 10D
doy nyqg 6698°0 0201 Td-HLLA 99100 10D

yuiq Sun.) Sugnx e} 0p 99, +

Suew

1eo3u yuiq unyy ni| np 183 0p 991, -
doy nyg 2I$8°0 0201 LA~ TISAV 2910 190D
doy nyqg 9098°0 0201 94- "ISAV 2910 19D
doy nyq 6698°0 0201 sN[d12qL-HLLA 99nd 10D
doy nyqd 86£8°0 0201 Ke[d1aqLi-HLLd 9915 10D
doy nyq 1LS8°0 0201 puoweIIaqL{-HLLd 09nd 19D
doy nyg ¥TL8'0 0201 JOAISISQLI-HLLA 9912 10D
doy nuyq 8LS8°0 0201 +o1[Qnd J2q14-HLLA 99n0 19D

6np )ep — LLLLEK10T:$E LLLIS
;:m%.,.h wuw__w..h____H = a.._....::_ w...M“,._.__m..ﬁw___,_ .«,..mu ?ez%.ww._w.w_ﬁmh_wi mw..w__\_%u PI0THE A yoip Sudn] 1gyd nan 14D
YEU2 SNIN " ng1y) 10} ngw Sudn o5 e




61

doynyg | %LL00°0 LA~ TTSAV 2910 10D
doynyg | %IL10°0 94- "ISAV 2910 10D
déoynyd | %9+00°0 SN[JI2qLI-H.LLA 99N 100)
doynyd | %0000 Ke[dieqlI-H.LL: 29nd 105y
doynyd [ %IL00°0 puowreq12qL]-H.LLA 9910 10D
doynyd | %6000°0 JOA[ISIRQL]-H.L L 09N0 100)
doynyd | %E800°0 siad e +011qnd 49qL-H L4 9919 100
doynyd | %6520°0 L g 000T U2 LLLLE/YI0T¥E %10 %[0S ssoursng JoqI-H.LL. 99N 190 v
doynyqg | %69L0°0 €N 0001 UAL | NADO & yuip Anb ooy |, LA-HLLL 9909 100
doynud | %¥E90°0 94-H.LLA 9910 195
doy nyd | %9€00°0 Sd-HLLA 29n2 100
doynyg | %¥620°0 yA-HLLA 9910 10D
doynyg | %¥S00°0 €d-HLLA 9912 190D
doynyd | %S¥00°0 TA-HLLA 2910 10D
1es
oono 1y3 iq deyqu Anay Sudn| Sunp 7 AL
doy nyqg %tbb'L 18s Wern dan 3] LLLLEVIOThE %OLS | %OLS 9A 3upny -
doy nyq %L WS UWBID | kgu £0 ngrr 19 | NADO 1 yuip Anbooyy | %0L> | % O0L> ipSupny - [ €
UV Y3N — YULL BH QU 193 SUONH 4
yuiq Sunn wEh.v bw“ Suodn nng
Mﬁsw R yuiq Sunn ugy 181 Op 991, +
20np yép ‘ LLLLA/FI0T:4E
A yuip . 8 : LLLLY
.__.M%h.. il Geam uwmcﬂw;._ wwwﬁzms:ﬁ._.w__:@% ?eﬂw.wm_w_w_.ummmi mﬁ..\_% > | wrozve A yoip Sudny 1gyd Ny 1D 1L
18y SN d 5 " | noms 193 nguw Sudny og NAJO




0¢C

WS . N

NN

910C'1 (013 77 < uei3
doynyd | %6166 23 3ugyL £nb Suox qui %06< | %06= | 1oy Sugoyy Suon oiyd opyy o6np 1gu
— 193 ygw ug 9s 9 A1) ugn iy ‘gx FueT -
TH 11 o] LLLLE/PI0Z:hE ¥y X1y . e
: mw_._c 4ng NADO 181 yuip Anb oay [, (o3 ogzued | L
doynud | %I9°L6 2 Sugy L, it i i o %06< | %06< 1oy Sueoyy Suox ariyd deyy 20np 19u
Ty ofys optpy 1Y e ugy 0s 3 A1) BX i) “Yuey) 10N -
ned nk 0q ueo, I i
‘ 10U 393 Jew ofyd deuy uers 1y,
(yuip Anb ueI3 1oy} Sueoyy 3uon na
doy nyd %001 9 Suoy, % 06 < % 06 < yRip dgy 191y uerd 10y 99 na yoip deo
Suno doy Sugni) uen iy “ex SueT -
(yuip Anb ue13 19y Sueoy> Suon na
doy nyq %001 9 SugyL 910T1 %06< | %06< yoip deg| 191y uerd 1oy 0o fia yoip dgo
Anb Fuoxn yur], Funo doy Jueni]) ex iy ‘yueyy 10N -
BH 81 Jousdu] LLLLE/P10T:+E :
: 5 i oeqanyl| 9
deyu Ann NADO '} yuip Anb oay |, ' T
fiA yoip A 101y Aep Suonp 9o enyd doy Fueniy, "g'g
»MM@:MMW ngo ngAk ¢q ugo, (yuip Anb uei3 10y Suroyy
doynyg | gpoeudoy | ey 3ug %062 | %062 SO, AA TS CHL R TR 90
Hd auwcw:E 1] #A%ue4L % 06 < %06< | 1A yoip deo 3uno doy Suoni]) oeq eny
00 Suoyy Aep Buonp ugs 9o gp doy Suonif 1°¢
A yoip dey 191y uerd 1oy
91071 4nb '
doynyd | %z9'66 | evSugyL | SuonyuiLeH E%&mmsﬁww@ || wse6= | %66z 1A yoip eno Suip ey 0@ |
121 g0 s 0q UEO. 1) yuip Y
26np yep . LLLLI/FI0T¥PE
i3 91 2upy zw_.“__w__a 91 2y wgny op NADO 181 yuip 9q Sugo \E.E o I SRS -
yugphy | Sudn| < ngw 3udnjos | Anboow mgmjopreyd | anpy | /FIOTFE R et el
1Y NN id nry) 19) ngw 3udnj 9 NADD




| ¥4

d3ysu yueop end ygn| deyd 0dyy udip 1€p LoNSN

~JO0N

doy nyd

%196

Ae13 09 SuQa Suon
UDIA TEOY) USIP BNO 1Q] B NYIY UJ) 90Np

ws.wm_ P99 1 51071 £nb Suon wis=- || MBS ugyu A SuQo yueyy yoBw wryd Sugy
:.mwm SRU IR wossje . Ldd LLLLE/¥10T:¥E yorLy 01} QU fA Yoip 103 163 90no 9 4] -
ugq o8O " . p N |
e— amw w,_Mn_ 00 18P BUQ L, 08A | NADO 81 yuip Anb osy ], £esu fvdu o 0
doy nug ,b_w ¥C | uﬁ.m.na_o, femagns g o, Suon Suon u1p enb Sugo ugyu Sugq Juey Yoy
= Q18 T Q13 ¥ o1 oy fiA yoip deo Funo uel3 QY] -
Suey yopyy 01 gy A Yyoiq
91021 Anb Suox)
YULL BH 81 1A (reu naryy ugyu don wigip
: yoip Suon| 1gyo LLLLE/Y10T:¥€ Loy} 1 9 991 ey Ag3u 70 Uy 1oy}
doqtud | %4001 PIBUQUL | o reu nguy Buey | NADD 183 yuip Anboayy, | %001 | %6001 | 5u6y Supy yopwy oyo réu nonpy we toy | 6
YopYY 0Yo wre 19y 31 A1) Suey yopyp| eno 1eu NP wre 10H
ueq UBA Oq URO],
910ZT Anb
awwwaauwwwmm__ LLLLE/Y10T:¥€ KA
doy nyqd 0 MBugyr |- oA Suey | NAOD I8 yuip Anb ooy, | S0 ST0> wwﬁa YOBY 001/ 1eu NPy 9S) RA YOI | 8
il S i uoN] JBYD A Fuey YoByY BNO 1BU NIy
Yoy eno reu Y ;
naIY 95 0q UBO,
20np 18p . LLLLA/FI0T: €
> yuip ; : i LLLLd
(¥} 20y 9) dNy) wIN| op NADO 1) yuip oq 3ugd = . .
quep Ny, «w:.o.:_ o dyqd "ngw ME...“: oS Anb 0313 wany op 1eyd % NI F10T:he Ra yoip Sudnj 1gyo nn 14D LL
Suonyqg 2 y z ’ NADO
1Y NN n1y) 193 ngw Sudnj 9§




