CONG TY CO PHAN VIEN THONG FPT  CQONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap - Ty do - Hanh phiic

S6: 022017.08-1/QLCL/BC-FTEL

V/v Bdo cdo dinh kp chdt lugng N ATAS . . <
dich vu vién théng. Ha Néi, ngay 19 thang 07 nam 2017

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet biing rjng ¢6 dinh m3t dat
sir dung cong nghé xDSL (dich vu truy nhip Internet xDSL)
Quy: 02 nam 2017

Kinh giti: Cuc Vién thong

1. Doanh nghiép:
Tén doanh nghiép dugc Bo Thong tin va truyén thong cip gidy phép kinh doanh
dich vu vién thong: CONG TY CO PHAN VIEN THONG FPT
Dia chi: Tang 2, tda nha FPT Céu Gidy, ph Duy Tan, phudng Dich Vong
Hau, quan Cau Gidy, Ha Noi.
Dién thoai: (04) 7300 2222
Fax: (04) 7300 8889

2. Pon vi dau mbi vé quan ly chét lugng cua doanh nghiép:
Tén don vi: Ban Chét lugng
Dia chi: Tang 5, tda nha PVI, 168 Tran Théi Tong, phudong Yén Hoa, quin Cau
Gidy, Ha Noi.
Dién thoai: (04) 7300 2222
Fax: (04) 3795 0047

3. Sb tinh, thanh phé truc thude Trung wong ma doanh nghiép cé cung cép dich vu
vién thong: 47 tmh thénh phd (Bdc Giang, Béic Ninh, Ha Nam, Ha Ngi, Ha Tinh,
Hai Dwong, Hai Phong, Hung Yén, Nam Dinh, Nghé An, Phii Tho, Quang Ninh,
Thdi Binh, Thai Nguyén, Thanh Héa, Vinh Phic, Binh Dinh, Pa Nang, Ddc Lék,
Gia Lai, Hué, Kon Tum, Khanh Hoa, Phii Yén, Qudng Binh, Quang Nam, Qudng
Ngai, Quang Tri, An Giang, Bén Tre, Binh Dwong, Binh Thudn, Ca Mau, Can
Tho, Déong Nai, Pong Thdp, TP. H6 Chi Minh, Hau Giang, Kién Giang, Lam
Déng, Long An, Ninh Thugn, Séc Trdng, Tdy Ninh, Tién Giang, Vinh Long, Viing
Tau).

4. Tdng s6 khach hang (thué bao) tinh dén hét quy bdo cdo: 380.336 khach hang.

Noi nhin: Nguoi dai di¢n theo phap lufit ciia doanh nghiép
- Nhur trén; (ky, ho tén, dong diu)
- Luu VT. .

TRUSNG BAN CHAT LUONG




SU DUNG CONG NGHE xDSL (DICH VU TRUY NHAP INTERNET xDSL)

WEN G e LS

BAN CHI TIEU CHAT LUQNG )
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DAT

Quy: 02 nam 2017
(Kém theo Bdo cdo dinh ky chat lwong dich vu vien thong so 022017.08-1/QLCL/BC-FTEL ngay 19 thang 07 ndm 2017 cua
Cong ty Co phan Vien thong FPT)

Tén chitiétu | Lwulwongsir | D kha |Thoi gian thiét 1dp| Thoi gian khic | Khiéu |Hdi 4m|  Dich vy hd trg khach hang
S6 dung trung binh | dung cua dich vu phuc mit két ndi | nai ciia | Kkhiéu
TT dich vu | Noi |Thitrdn,| Noi |Thjtran, hlfhach; nkahn 'cuha
| thanh, |lang, xd | thanh, |ling, xa 1:% tv " hz‘uanc Thoi gian cung| Ty 1€ cude goi téi
| thixa thi xa Eorr & |cdp dich vu hd| dich vy hd trg
dilzg vg trg khiach | khich hang chiém
) . : v hang biing | mach thanh céng
Tén dia ban Hu'o.'ng leo;ng nhén céng qua| va nhan duge tin
i o £ di ve dién thoai | hiéu tra 1vi cia
tinh, thanh pho truc N dién thoai vién
Mangekanagmrieg tron'g vt'mg‘ 60 gidy
1 an ’Glan£g g < o & o " " o 24 gid trong .
. [Huéng két ndi An Giang — 12,5% | 36,7% | 99,98% | 100% | 100% | 93,2% | 98,5% 0 100% . 87.47%
TP.HCM ngay
Bic Giang
Hudng két ndi Bic Giang — Bic 0,9% | 14,2% i
2. |Ninh ’ 99.94% | 100% | 100% | 943% | 98.8% | 0 | 100% | >*EOtone 87,47%
Hudng két nbi Bic Giang — Ha 0,8% | 12,8% a
NOi
. |BécNinh 5 & o o i ” " 24 gio trong .
3. |Hudmg két ndi Bic Ninh - Ha Noi 1,9% | 22,5% | 99,64% | 100% | 100% | 94,7% | 96,1% 0 100% gty 87.47%
Bén Tre 5
4. |Huéng két ni Bén Tre — Tién 1,0% | 204% | 100% | 100% | 100% | 96,7% | 100% | 0 | 100% | 2* %‘g’;j"“g 87,47%
Giang
Binh Pinh 5 - 24 gid trong o
5 Hudng két ndi Binh Dinh—Khénh| 0,7% | 15.5% 99,74% | 99,7% | 95.,8% | 93,6% | 98,2% 0 100% izl 87,47%




Hoa

Binh Duong

6. [|Hudng két ndi Binh Duong — 20,7% | 23,4% | 99,88% | 100% | 100% | 93.4% | 100% 100% | 24 gl:‘g’;;mg 87,47%
TP.HCM
Binh Thuén .

7. [Huéng két néi Binh Thugn — 14,5% | 21,7% | 99.99% | 100% | 100% | 95,7% | 97.9% 100% | 24 i‘g;;""g 87,47%
TP.HCM
Ca Mau -

8. |HuéngkétndiCaMau—Kien | 0806 | 17.9% | 99.99% | 99,6% | 100% | 97,6% | 98.6% 100% | 2* Sy | 84T
Giang ’ ’
Can Tho .

9. [Huéng két néi Cin Tho - 44% | 22,3% | 99,96% | 100% | 100% | 100% | 99,3% 100% | 2480 trong 87,47%
TP.HCM ngay
Da Ning
Peering:
Hudng kt::t ndi Da Ning - VTN 23,4% | 27,7%
Hudng két ndi Pa Ning — Viettel | 02% | 3,7% i

10. ’ ° 1 9998% | 100% | 100% | 96,1% | 100% 100% | 248i0trong 87,47%
Kénh trong nudc: ngay
Hudmg két ndi Da Ning —HaNoi | 0,7% 8,0%
Hudng két ni Da Ning — 83% | 21,0%
TP.HCM

), [PcLlde 99.85% | 100% | 100% | 932% | 100% 1009 | 24 8i0 trong 87,47%

" [Huéng két ndi Pac Lic -~ TP.HCM| 1,2% | 29,4% § ’ ngay ’

Pong Nai o

12. [Huéng két néi Ddng Nai 11,9% | 28,0% | 99,98% | 100% | 100% | 96,0% | 98,4% 100% | 24 gn‘;’;;"“g 87,47%
TP.HCM
Déong Thap .

13. [Huéng két néi Déng Thip—An | 0,8% | 19,5% | 99,92% | 97,7% | 100% | 94,4% | 99.6% 100% | 24 gr:g;y“’“g 87,47%
Giang
Gia Lai .

14. [Hutng kétndi Gia Lai ~Khinh | | 0. | 50100 | 9998% | 99.8% | 100% | 97,1% | 982% 100 | 242l trong 87,47%
s 3% | 30,1% ey
Ha Nam -

15. [Huéng két néi Ha Nam — Nam 149% | 42% | 99.87% | 100% | 100% | 98,5% | 99,1% 100% | 24 gr:;’;;"“g 87.47%

Dinh




n

— L

I~

Hudng két ndi Ha Nam — Ha Noi 1,5% | 27,0%

TP. HANGi

Két néi quoc té

Hudng két néi Ha Ngi —- HONG 82% | 31,3%

KONG

Hudng két ndi Ha Noi — JAPAN 1,1% 39,9%

Hudng két ndi Ha Noi — Singapore|  6,3% 31,9%

Két noi trong muede i 24 gidy trong .
16. [ émg két néi Ha Noi - VTN 27.6% | 13.19% | 9983% | 100% | 100% | 93.7% | 100% 100% gy 87.47%

Hudng két n6i Ha N§i — Viettel 25,6% | 8.3%

Hudng két ndi Ha Ngi — VTC 0.6% 4,9%

Huong két n6i Ha Ngi — VNG 001% | 4,2%

Hudng két n6i Ha N§i-CMC 31,2% | 43,3%

Hudng két nbi Ha Ngi — FO 0.7% | 13,7%

Huéng két ndi Ha Ngi — VNIX 23,4% | 14,0%

Hudng két néi Ha Noi — Mobifone| 2.3% | 0,03%

Ha Tinh " o o 5 ” o, | 24 gi0trong o
17. Huéng két néi Ha Tinh — Nghé An T 99.65% | 100% | 100% | 97,8% | 100% 100% s 87,47%

Hai Duong

Hudng két néi Hai Duong — Ha " _ ”
18, Noi 2,3% | 395% | 99.96% | 100% | 100% | 95,5% | 100% 100% | 24 g];g;;°“g 87,47%

Hudng ket noi Hai Duong — Hai

0,1% | 6,2%

Phong ’ »

Hai Phong 8 5 5 5 é 5 24 gid trong i
9 b émg két néi Hai Phong - HANGI| 18.7% | 38,5% 99,74% | 100% | 100% | 98,5% | 99,4% 100% gy 87,47%

Hau Giang

Hudng két nbi Hau Giang — Cin 03% | 16,3% 24 gi& trong
20. [Tho 100% 100% | 100% | 94,0% | 100% 100% S 87,47%

Hudmg két n6i Hau Giang —Kién | 0,02% | 0,5% e

Giang

TP. H6 Chi Minh

Két néi quic té 24 oii trom
21. |Hu6ng két néi TP. Hd Chi Minh— | 16,3% | 353% | 99,98% | 97,0% | 100% | 94,8% | 100% 100% g ong 87,47%

HONG KONG ngay

Hudng két ndi TP. H6 Chi Minh— | 7,1% | 34,2%




USA

Hudng két néi TP. Hb Chi Minh— | 39,3% | 27,7%

JAPAN

Hudng két ndi TP. H6 Chi Minh—| 7.2% | 41,8%

Singapore (APG)

Hudng két ndi TP. H6 Chi Minh— | 2,8% | 34,1%

Singapore (I1A)

Hudng két ndi TP. HS Chi Minh—| 13,8% | 40,5%

CHT

Két néi trong mude

Hudmg két néi TP. HO6 Chi Minh— | 24,3% | 16,2%

VTN

Hudmg két néi TP. H6 Chi Minh - | 20,6% | 7.8%

Viettel

Hudng két néi TP. H6 Chi Minh - |  0,9% 9,8%

VTC

Hudmg két néi TP. H6 Chi Minh— | 2,8% | 17.4%

VNG

Hudng két ndi TP. H Chi Minh—| 30,5% | 7,3%

CMC

Hudng két nbi TP. H5 Chi Minh— | 52,0% | 17.4%

SPT

Hudng két n6i TP. H3 Chi Minh— | 1,9% | 24,6%

FO

Hudmg két néi TP. HO Chi Minh— |  8.4% 0,2%

Mobifone

Hudng két néi TP. Hb Chi Minh— | 13,0% | 29,4%

VNIX

Ké1 néi trong meée nji mang

Hudng két n6i TP. H6 Chi Minh— | 31,3% | 26,9%

Ha Noi

Hué 5 i 5 i & i 24 gid trong o
22. | ong két néi Hué - Da Ning 6,3% | 29,9% | 99,99% | 99,8% | 100% | 97,4% | 100% 100% ity 87,47%

Hung Yén o o o " i - 24 gid trong "
23, Huéng két ndi Hung Yén — Hai |0,00004%0,00004% 99,74% 100% 100% 100% | 95,9% 100% ngdy 87.47%




ey w2 & KEN

Dwong
Huéng két ni Hung Yén—Ha | 0,7% | 18,0%
Noi
Kién Giang
Huéng két ndi Kién Giang — An 0,4% 0,2% 24 gidy tron

24. |Giang 99.92% | 99.6% | 100% | 94.0% | 93.3% 100% g A g 87,47%
Hudng két ndi Kién Giang — 0,9% | 24,5% i
TP.HCM
Kon Tum =

25. |Huéng két néi Kon Tum — DA 07% | 22,4% | 99.96% | 100% | 100% | 95,6% | 100% 100% | 24 g};‘g’;;"“g 87,47%
Ning
Lam Pdng -

26. [Huéng két néi Lam Déng — 13% | 28.1% | 99.81% | 100% | 100% | 96.1% | 99.6% 100% | 24 gn’g;;"ng 87.47%
TP.HCM

27 Iﬁor}g An‘ As 20 o, 0, 0, 0, 0, 0, 0, 24 gib trong 0,

. [Huong két néi Long An — 13% | 22.7% | 99.87% | 982% | 100% | 94.6% | 94.2% 100% i 87.47%

TP.HCM ngay
Nam Pinh o

28. [Hudng két néi Nam Dinh — Ha 1,0% | 21,1% | 99,62% | 100% | 100% | 99,3% | 96,9% 100% | 24 gn‘g;;‘mg 87,47%
Noi
Nghé¢ An o o o o 24 gid trong

29, |8 s kbt nbi Nehé An_HaNgi | 1:2% | 248% | 99.66% | 100% | 100% | 94,6% | 97,8% 100% i 87.47%
Khanh Hoa -

30. |Huéng két ndi Khanh Hoa — L89% | 32006 | 9992% | 100% | 100% | 955% | 982% 100% | 24 g{:;;;""g 87,47%
TP.HCM 2 ?
[Ninh Thuén .

31. |Huéng két ndi Ninh Thun — 0,8% | 21,7% | 100% | 100% | 100% | 96,5% | 99,7% 100% | 24 %:g;;"“g 87,47%
TP.HCM
Phu Tho .

32. |[Huong két néi Phii Tho - Vinh | 2.0% | 36.6% | 99.71% | 100% | 100% | 97.0% | 99.5% 100% | 24 gr:;’;;"“g 87.47%
Phic

33 Ph"} Yen‘ Bivses 3 o o ” " . 5 o " 5 24 gitr trong b

33. [Hudng két néi Pht Yén—Khanh | 0,9% | 25.1% | 99,88% | 100% | 100% | 94,8% | 100% 100% o 87.47%
Hoa

34. |Quang Binh 0,6% | 169% | 100% | 100% | 100% | 95.1% | 100% 100% | 24 gio trong 87.47%




I v e e, LY
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Hudng két ni Quang Binh — Da ngay
INdng
Quang Nam .
35. [Huong két ndi QuangNam—Da | 04% | 14,3% | 99,94% | 98,9% | 100% | 93.8% | 94,4% joos, | 24 8id ang 87.47%
Ning ngay
Quang Ngai 24 gio trong
36. [Hudng két ndi Quang Ngai—Pa | 12% | 28.4% | 99,94% | 100% | 100% | 96,1% | 100% 100% X 87,47%
Ning ngdy
Quang Ninh 0
37. |Fluomg két ndi Quang Ninh - Ha 99,68% | 99.8% | 100% | 93,1% | 100% 100% | 2480 trong 87,47%
1,2% 0 a
£ 2% | 27.2% ngay
Quang Trj o
38. [Hudng két ndi Quang Tri — Pa 0,5% | 16,7% | 99,99% | 98.8% | 100% | 94,6% | 100% jopy; | 2eidimong 87,47%
Nang ngay
Soc Trang 24 gio trong
39. |Hudng két ndi Séc Tring—Cin | 1,3% | 27,0% | 99,99% | 100% | 100% | 94,7% | 98,5% 100% 87,47%
Tho ngay
Téy Ninh x
40. |Huéng két néi Tay Ninh — 14% | 30,0% | 99,98% | 100% | 100% | 94,2% | 95.5% 100% | 24810 trong 87,47%
TP.HCM ngay
Thai Binh 5 5 24 gidr trong .
41, |1 rimg Kt néi Thai Binh —Ha Nei| 2.1% | 18.7% | 9981% | 99:8% | 100% | 93.8% | 97.3% 100% g 87,47%
Thai Nguyén g
42. [Huéng két ndi Thai Nguyén — Ha . o, | 99.81% | 100% | 100% | 93,1% | 100% 100% | 24810 trong 87,47%
NG 0,9% 18,5% ngay
Thanh Héa 24 gid tron
43. |Hudng kétndi Thanh Héa—Ha | 1,3% | 31,2% | 99,83% | 100% | 100% | 96,8% | 99,6% 100% sk g 87,47%
Noi
Tién Giang "
44, |Huéng két néi Tién Giang — 1,4% | 27.9% | 99,95% | 99,7% | 100% | 93,9% | 98,3% 100% | 24 i‘;;;""g 87,47%
TP.HCM
Vinh Long :
45. [Huong két néi Vinh Long —Cin | 1,5% | 32.4% | 99.98% | 99.3% | 100% | 94.4% | 97.0% 100% | 24 %:g;;""g 87,47%
Tho
Vinh Phuc o = o, | 24 giotrong 0
865 | s ok g B 27% | 2829 | 9982% | 100% | 100% | 94,7% | 100% 100% b 87,47%




e
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INGi
Viing Tau 24 gio trong

47. |Huong ket noi Viing Tau — 1,5% | 26,3% | 99,96% | 100% | 100% | 97,4% | 99,3% 100% 87,47%
TP.HCM ngay

Ghi chu: chu Péi véi cdc ch: neu ‘Thoi gian thiét Igp dich vu”, “

Thoi gian khdc phuc mat két nor "va “Hoi am khiéu nai cua khdch hang”: néu khong phat smh

yéu cdau khdc phuc mat két ndi, yéu cdu thiét Idp dich vu va khiéu nai cia khdch hang vé chat hrong dich vu bang van ban thi mirc chat lrong thurc té

duwgc ghi nhdn la 100%.

Nguoi dai du;n theo phap luit ciia doanh nghiép
ho tén, dong ddu)




