CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HOI CHU NGHIA VIET NAM
Dic Lip - Ty do - Hanh phic

$0: 042019.08-2QLCL/BC-FTEL
o ﬂﬂ;_}.:j:‘f:.’;j—;‘;j;;’mr Ha Ngi, ngay 17 thang 1 ndm 2020
BAO CAO DINH KY CHAT LUQNG DICH VU VIEN THONG
Tén djch vy: Dich vy truy nhip Internet bing ring co djnh mjt dit
sir dyng cing ngh§ FITTH/XPON (djch vy truy nhdp Internet cip quang)
Quy: 04 nim 2019

Kinh giri: Cyc Vién thing

1. Doanh nghi¢p:
Tén d-:mnh nghi¢p duge B Thong tin va truyén théng cdp gidy phép kinh doanh
dich vy vién thong: CONG T‘l" CO PHAN VIEN THONG FPT
Dia chi: Ting 2, tda nha FPT Clhu Gidy, $6 17 phis Duy Tin, phuimg Dich Vong
Hiju, quian Ciu f'u\', Ha Ni.
Dién thoai: (024) 7300 2222
Fax: (024) 3795 0047

Bion vi ddu mdi vé quin 1 chit lugng cia doanh nghiép:

Tén don vi: Ban Chit lugmg

Dija chi: T.mg 5, tha nha PVI, S6 1 Pham Vin Bach, phuimg Yén Hoa, quin Ciu
Gidy, Ha Nji,

Dién thoai: (024) 7300 2222

Fax: (024) 3795 0047

3. SO Imh thanh phd true thude Tmn,;, wong ma doanh nghiép c6 cung cip dich vu F
vien thing: 59 tinh, thinh pho (Bdc Giang, Bac Ninh, Cao Bing, Pi¢n Bién, Ha o/
Nam, Ha Ngi, Ha Tinh, Hai Duwong, Hai Phong, Hoa Binh, Humg Yén, Lang Som, J Ir
Lao Cai, Nam Binh, Ngh¢ An, Ninh Binh, Phu Tho, Qudng Ninh, Sen La, Thai L\ Y
Binh, Thdi Nguyén, Thanh Héa, Tuyén Quang, Vinh Phiic, Yén Bdi, Binh Djnh, Dd o
Néng, Dik Lik, Gia Lai, Hué, Kon Tum, Khanh Héa, P.F;ru Yén, Qudng Binh, Qudng N
Nam, Quang Ngai, Qudng Tri, An Giang, Hg:rc Liéu, Bén Tre, Binh Durmgd Bink
Phuce, Binh Thugn, Cd Maw, Cdn Tha, Bdng Nai, Pong Thdp, TP.Ha Chi Minh,

Hiu Giang, Kién Giang, Lim Pdng, Long An, Ninh Thugn, Séc Trang, Tdy Ninh,
Tién Giang, Tra Vinh, Vinh Long, Ir"ung Tau).

4, Tdng sb khich hing (thué bao) tinh dén hét quy bdo cdo: 2,299,038 (Bdng chit: Hai

trigu hai trdm chin murai chin ngdn khéng trdm ba mwoi tdm) khich hing.
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Noi nhin: Nguriri dai dign theo phap lujt cua doanh nghifp
- Nhu trén; .{H }.-;:- rén, :Igng diu)
- Luwu VT, FTQ. e

TRUCNG BAN CHAT LUGNG

Bai Hong Lon



BAN CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SUDUNG CONG NGHE FITH/XPON
Quy: 4 ndm 2019
(Kém theo Bdo cdo dinh ky chdt hegmg dich vu vien théng sd 042019,08-20LCLBC-FTEL ngay 17 thing | nam 2020 ctia
Céng tv Ca phin Vién thing FPT)

i Tén chitifu | D§kha | Théi :?uﬂﬁi Thiri gian thict Lip djch vy | Khicu Il-ﬂi;:m
5 dyng cia| phypc mat k | nal cia| khicu :
T djch vy E:..-;“: L::Lﬁ::::‘ khich | nai cia Djch vy he try Khich hing
Ngi [Thi trkn,diy thuél NGi | Thj tedn, ing vé Khich _
thinh, |ling,xi| bao | thinh, | ling, i | P80 | BAng o goian cung clp | TH I (%) culde gol i
thj xi thj xa lrgmg dich vy hd trg khich | djch vy hi trg khich
dich vy hisg bing nhin chag I:.iu: chifm mypch think
Tén dja bin qua difn thoai il véu ciu kit nbi
ﬂilh thinh phﬂ L l:lfl'l thﬂi vién va
hofe trung wong nhlu durgee tin higu trd
Vi enia dign thogi vién
trong vimg 60 gidy
| _|An Giang 99.97% | 97.11% | 99.63% | 100% | 99.63% [ 10000% | 0% | 100% | 24 pidr trong ngiy 98.51%
2 [Bac Lidu 99.97% | 97.98% | 100.00%] 100% | 99.47% [10000% | 0% | 100% | 24 gidr trong ngiy 98.51%
3 [Blc Giang 99.80% | 95.03% | 97.70% | 100% | 99.21% | 99.86% | 0% | 100% | 24 it trong ngiy 98.53%
4 [Bic Ninh 99.72% | 95.00% | 95.01% | 100% | 99.56% | 99.74% | 0% | 100% | 24 gidr trong ngiy 98.51%
5 [Bén Tre 99.9%% | 95.32% | 99.15% | 100% | 99.50% | 99.70% | 0% | 100% | 24 pib trong ngiy 98.53%
6 [Binh Dinh 99.83% | 95.02% | 95.01% | 100% | 98.72% | 10000% | 0% | 100% | 24 gid trong ngiy 98.53%
7 _|Binh Duomg 99.84% | 95.00% [100.00% | 100% | 99.17% | 100.00% | 0% | 100% | 24 gia trong ngiy 98.51%
8% [Rinh Phube 99.91% | 95.08% | 98.64% | 100% [100.00%| 10000% | 0% | 100% | 24 gidr trong ngiy 98.51%
9  [Hinh Thuin 99.89% | 96.60% | 99.23% | 100% | 99.52% | 10000% | 0% | 100% | 24 gidr trong ngiy 98.51%
10 |Cao Bing 99.96% | 96.59% | 100.00% | 100% | 98.45% | 100.00% | 0% | 100% | 24 gid trong ngdy 98.53%
11 |Ci Mau 99.86% | 95.20% | 97.34% | 100% |100.00%) 100.00% | 0% | 100% | 24 gid trong ngiy 98.53%
12 [Cin Tho 99.95% | 95.00% | 95.582% | 100% | 99.47% | 10000% | 0% | 100% | 24 gid trong ngiy 98.51%
13 [Dd Ning 99.93% | 95.00% | 97.40% | 100% | 97.84% | 99.58% | 0% | 100% | 24 gio trong ngiy 98.53%
14 [Dik Lik 99.93% | 95.01% | 95.32% | 100% | 99.60% | 98.85% | 0% | 100% | 24 pid trong ngiy 58.53%
15 [Dién Dién 99.90% | 95.07% | 96.84% | 100% |100.00%] 98.95% | 0% | 100% | 24 gid trong ngly 98.51%
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16 _|[Ding Nai 99.55% | 95.01% [ 96.12% | 100% | 9942% | 99.49% | 0% | 100% | 24 gio trong ngiy 98.53%
17_|Ddng Thip 99.96% | 98.40% [100.00%| 100% | 99.90% | 100.00% | 0% | 100% | 24 gid trong ngiy 98.53%
I8 Gia Lai 99.99% | 97.88% [ 99.41% | 100% |99.74% | 98.57% | 0% | 100% | 24 gids trong ngly 98.53%
19 [HA Nam 99.92% | 97.77% | 99.08% | 100% |100.00%| 100.00% | 0% | 100% | 24 gid trong ngiy 9%.53%
20 [TP. Hi Noi 99.71% | 95.00% | 95.54% | 100% |98.88% | 99.32% | 0% | 100% | 24 gid trong ngiy 98.53%
21 _|Ha Tinh 99.76% | 95.00% | 98.68% | 100% | 99.41% [100.00% | 0% | 100% | 24 gio trong ngiy 98.53%
22 [Hai Durong 99.77% | 95.00% | 95.01% | 100% | 99.91% | 99.88% | 0% | 100% | 24 gid trong ngly 98.53%
23 Hii Phing 99.66% | 95.00% | 95.01% | 100% | 97.89% | 99.59% | 0% | 100% | 24 gidr trong ngiy 98.53%
24 Miju Giang 99.99% | 95.03% | 99.26% | 100% | 99.74% | 99.79% | 0% | 100% | 24 gid trong ngiy 98.53%
25 [Hda Bink 99.99% | 95.03% | 97.52% | 100% | 98.79% | 97.13% | 0% | 100% | 24 gio trong ngiy 9%.53%
26 _[TP. HS Chi Minh 99.88% | 95.00% | 95.00% | 100% | 98.84% | 99.59% | 0% | 100% | 24 gio trong ngiy 98.53%
27 Hue 99.89% | 95.60% | 96.05% | 100% | 99.42% | 100.00% | 0% | 100% | 24 gio trong ngiy 98.53%
28 [Hung Yéa 99.87% | 95.01% | 95.02% | 100% |100.00%| 99.64% | 0% | 100% | 24 gio trong ngiy 98.53%
29 [Kién Giang 99.73% | 95.01% | 97.22% | 100% | 98.66% | 99.32% | 0% | 100% | 24 gid trong ngdy 98.53%
30 [Kon Tum 99.99% | 95.04% | 9T.RK% | 100% | 99.68% | 10000% | 0% | 100% | 24 gid trong ngiy 98.53%
31 [Lang Som 99.92% | 95.01% | 9%.68% | 100% | 99.57% | 99.56% | 0% | 100% | 24 pid trong nghy 98.53%
32 |Lio Cai 99.94% | 95.81% | 98.22% | 100% |100.00% )| 100.00% | 0% | 100% | 24 giir trong ngiy 98.53%
33 [Lam Ddng 99.90% | 95.43% | 97.99% | 100% | 99.51% [ 100.00% | 0% | 100% | 24 pid trong npiy 98.53%
34 [Long An 99.86% | 95.12% | 95.00% | 100% | 98.65% | 99.09% | 0% | 100% | 24 gid trong ngiy 98.53%
35 [Nam Dink 99.89% | 95.02% | 95.02% | 100% |100.00%[100.00% | 0% | 100% | 24 pid trong ngdy 98.53%
36 [Nghé An 99.96% | 95.01% | 95.82% | 100% [99.93% | 99.82% | 0% | 100% | 24 gid trong ngdy 98.53%
37 |[Khinh Héa 99.91% | 96.89% | 97.19% | 100% | 98 64% | 99.28% | % | 100% | 24 gid trong ngiy 98.53%
18 |Minh Binh 99.64% | 95.03% | 98.79% | 100% | 99.85% [100.00% | 0% | 100% | 24 pid wong ngiy 98.53%
39 _[Ninh Thuin 99.95% | 97.49% | 99.20% | 100% [100.00%]100.00% | 0% | 100% | 24 pid trong ngdy 98.53%
40 _|Phii Tho 99.93% | 96.22% | 98.67% | 100% | 99.37% [ 10000% | 0% | 100% | 24 pid rong ngly 98.53%
41_|Phi Yén 99.85% | 95.02% | 97.50% | 100% | 99.80% | 100.00% | 0% | 100% | 24 gid rong ngiy 98.53%
42 |Quing Bich 99.99% | 95.03% | 96.14% | 100% | 98.66% | 98.37% | 0% | 100% | 24 gid trong ngay 98.53%
43 Quing Nam 99.98% | 95.00% | 95.19% | 100% | 98.37% [100.00% | 0% | 100% | 24 pid trong nghy 98.53%
44 |Quing Ngii 99.96% | 95.01% | 95.29% | 100% | 98.53% [100.00% | 0% | 100% | 24 gid wong ngiy 98.53%
45 |Quing Nish 99.71% | 95.00% | 95.63% | 100% | 96.99% | 99.35% | 0% | 100% | 24 gidr trong ngiy 98.53%
46 Quing Try 99.96% | 97.93% | 98.52% | 100% | 98.24% [ 93.94% | 0% | 100% | 24 pid trong ngly 98.53%
47 |Séc Tring 99.98% | 97.63% | 98.72% | 100% | 99.01% | 9949% | 0% | 100% | 24 gid trong ngay 98.53%
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48 [SonLa 99.97% [ 95.23% [ 9831% [ 100% [100.00%] 100.00% | 0% [ 100% | 24 gid trong ngiy 98.53%
49 [Tiy Ninh 99.95% | 95.00% | 95.658% | 100% [ 99.32% | 99.15% | 0% | 100% | 24 gid trong npdy 98.53%
50 [Thii Binh 99.92% | 95.00% | 97.15% | 100% | 99.25% | 99.67% | 0% | 100% | 24 giértrong ngiy 98.53%
51 _[Thii Nguyén 99.94% | 95.02% | 98.18% | 100% [100.00% ] 100.00% | 0% | 100% | 24 gid trong ngiy 98.53%
52 [Thanh Héa 99.90% | 95.01% | 97.96% | 100% | 99.70% | 100.00% | 0% | 100% | 24 pids trong ngdy 98 53%
53 [Tidn Giang 99.95% | 95.01% | 97.70% | 100% | 99.15% | 99.81% | % | 100% | 24 gidr rong npiy 98.53%
54 [Trk Vinh 99.99% | 9839% | 99.75% | 100% | 99.60% | 100.00% | 0% | 100% | 24 gid trong ngiy 93.53%
55 [Tuyén Quang 99.95% | 97.25% | 99.82% | 100% [100.00% ] 99.87% | % | 100% | 24 gid trong ngdy 98.53%
56 [Vinh Long 99.96% | 96.74% | 99.13% | 100% | 99.52% | 99.64% | 0% | 100% | 24 gidr trong ngiy 98.53%
57 |Vinh Phix 99.74% | 95.04% | 95.08% | 100% [ 98.72% | 98.56% | 0% | 100% | 24 gid trong ngiy 98.53%
5% [Vilng Tau 99.82% | 95.01% | 95.01% | 100% | 99.32% | 99.13% | % | 100% | 24 gidr trong npdy 98.53%
59 |Veén Bai 99.90% | 95.07% | 95.57% | 100% [100.00%] 99.57% | 0% | 100% | 24 gid rong ngly 98.53%

Trin toin mang 99.83% | 95.28% | 96.01% | 100% |98.93% | 99.55% | 0% | 100% | 24 giir trong ngay 98.53%

i Dai v cdc chi tiéu " Then gian thidt ldp dich ", “Thdi gian bhde phyc mdt két ndi* vd “Hoi dm khidu nai cia bhdch hing ™! néu khdng phdt sink
yéu cau bhdc phuc mat két ndi, véu cdu thiét Igp d-'jdl vy v khicu ngi ciia khdch hing v chdt legmg dich vu bdng vin bdn thi mirc chat lwgmg thire té
duyre ghi nhin la 100%. Trong bda cdo sir dung diau . (ddu chdm) lam ddu ngdn cdch thip phn.

1 Luru lugrng sir dyng trung binh

il oAl Hurdmg di Hurdmg vé

I | Hudmg két ndi tir FPT Telecom dén cie ISP trong nwic

I | Hudng kit noi FPT Telecom - VTN
1.1 | Hudmg két ndi Hi Noi - VTN 21.04% 9.16%
1.2 | Hudmg ket ndi Da Ning - VIN 1.56% 31.00%
1.3 | Huimg ket ndi TP.HCM - VTN 17.63% 8.23%

2 | Huimg ket ndi FPT Telecom - VIETTEL
2.1 | Hundmg két ndi Hi Noi - Viettel 13.05% 3.68%
2.2 | Huémg két ndi DA Ning - Viettel 0.000002% 16.70%
2.3 | Huimg ket noi TP.HCM - Vietel 19.39% 5.11%

3 | Hudmg kit ndi FPT Telecom - VIC
3.1 | Hudmg két ndi Ha Ngi - VTC 0.67% 2.65%
3.2 | Hudmg két ndi TP.HCM - VTC 4.13% 461%




4 | Hwimg kit ndi FIPT Telecom - CMC

4.1 Huﬂmg ket noi Ha Nji - CMC 41.00% 41.00%
4.2 | Huomg két ndi TPJHCM - CMC 42.00% 49.00%
5 | Mwimg kit nbi FPT Telecom - FO

5.1 | Hundmg ket noi Ha Nai - FO 0.74% .10

52 nm—.g kit ndi TP.HCM - FO L% 20.70%
6 | Mwimg két nbl FPT Telecom - VNIX

6.1 | Hudmg kit ndn Hi Nji - VNIX 44.27% 25.10%

6.2 | Huwdmg két ndi TPJICM - VNIX 60.94% 35.11%
7 | Mwimg kit nbi FPT Telecom - Mobifone

7.1 | Huimg H-t noi Ha Noi - Mobifone 31.57% 1.16%

7.2 | Huomg két ndi TP.HCM - Mobifone 17.85% 4.11%
% | Hurdmy kit ndi FPT Telecom - SPT

8.1 | Huéng kit ndi TP.HCM - SPT 21.71% 10.99%
9 | Huwimg kit noi FPT Telecom - VNG

9.1 | Huémg két ndi TP.HCM - VNG K15% $1.83%

11 | Huimg két nbi tir FFT Telecom dén Internet quic 1 (Cap quang bién, dit litn)

I | Huwdmg ket noi FPT Telecom - Hong Kong

1.1 | Huémg tE: ndi FPT Telecom Ha Noi - Hong Kong (landlinc) 5.04% 34.63%
2 | Hwing kit noi FPT Telecom - AAG

2.1 | Huémg két ndi FPT Telecom TP.HCM - AAG (Hong Kong) 10.79% 18.09%
3 | Hudmg kit nbi FPT Telecom - APG

3.1 | Hudmg ket noi FPT Telecom D Ning - APG (Singapore) 3.28% 2739%

3.2 | Huimg 1.& nbi FPT Telecom Di Ning - APG (Japan) 432% 1K45%
4| Huimg két ndi FPT Telecom - TA

4.1 | Hudémg két ndi FPT Telecom TP.HCM - IA (Singaporc) 6.03% 16.05%
5 | Huimg kit noi FPT Telecom - AAE

5.1 | Huong k& noi FPT Telecom TP.HCM - AAE (Singapore) B3E% 17.20%

Newdd dai dign theo phip ludit cia dunnh nghifp
fl;., gﬁi‘.-ﬁ.ﬂph‘; ding diu)




