CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lip - Tuw do - Hanh phiic

$6: 012019.08-2/QLCL/BC-FTEI
N e Ha Noi. ngay 17 théng 4 nam 2019

dich vu vién thong.

BAO CAO DINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet biing rong c6 djnh mat dat
str dung cong nghé FTTH/XxPON (dich vu truy nhip Internet cip quang)

Quy: 01 niam 2019

Kinh giri: Cuc Vién thong

1. Doanh nghiép:
Tén doanh nghi¢p dugc Bo Thong tin va tluyen thong cap gidy phép kinh doanh
dich vu vién théng: CONG TY CO PHA\ VIEN THONG FPT
Dia chi: Tang 2. t0a nha FPT Ca au Giay. S6 17 phd Duy Tén, phuong Dich Vong
Hau, quan Cau Giay. Ha Noi.
Dién thoai: (024) 7300 2222
Fax: (024) 3795 0047

2. Pon vi dau mdi vé quan ly chit lrgng cua doanh nghigp:
Tén don vi: Ban Chat luong
bia chi: Tang 5. t0a nha PVL Sé 1 Pham Vin Bach. phudmg Yén Hoa. quan Cau
Gidy, Ha Noi.
Dién thoai: (024) 7300 2222
Fax: (024) 3795 0047

3. S6 tinh, thanh pho tryc thude Trung wong ma doanh nghiép cé cung cip dich vu
vién thong: 59 tinh, thanh phé (Bdic Giang, Béc Ninh, Cao Bang, Pién Bién, Ha
Nam, Ha Noi, Ha Tinh, Hai Dwong, Hai Phong, Hoa Binh, Hung Yén, Lang Son,
Lao Cai, Nam Dinh, Nghé An, Ninh Binh. Phii Tho, Qudang Ninh, Son La, Thdi
Binh. Thai Nguyen, Thanh Hoa, Tuyén Quang. Vinh Phiic, Yén Bdi, Binh Dinh, Pa
Néng, Ddk Lik, Gic Lai, Hué, Kon Tum, Khdanh Héa. Ph i Yen, Quang Binh, Quang
Nam, Quang Ngdi, Quang 1ri, An Giang, Bac Liéu, B¢ ‘n Tre, Binh Dieong, Binh
Phude, Binh Thugn, Ca Mau. Can Tho, Déng Nai, Pon ¢ Thap, TP. Hé Chi Minh,
Hdau Giang, Kién Giang, Lam /)ung Long An, Ninli Thugn, Séc Trang, Tav Ninh,
Tién Giang, Tra Vinh, I'inh Long, Lung Tau).

4. Tong sb khach hang (thué bao) tinh dén hét quy bao cio: 1,982,798 (Bdng chir: Mot

triéu chin tram tam muwoi hai ngan bay tram chin nuroi tam) khach hang.

Nai nhin: Ngudi dai dién theu ph.ep luat cua doanh nghiép
- Nhu trén;
- Luu VT, FTQ.

TRUSNG BAN CHAT LUGNG



BAN CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SU DUNG CONG NGHE FTTH/xPON
Quy: 01 nim 2019
(Kém theo Bao cdo dinh ky chdt heong dich vu vién thong so 012019.08-2/QLCL/BC-FTEL ngay 17 thang 4 nam 2019 cua

Cong 1y Co phan Vién thong FPT)

iy \ Tén chi titu | DG kha | Thoi gian khic | Thi gian thiét 1ap dich vy | Khiéu | Hoi am
So dung ciia| phuc mat két noi 5 &3 5 06 ditey nai ciua| khieu . . .
el - et o g:;;,:g C:é}"tfﬁ, SRUTE | ehileh s ciin Dich vu hd trg khich hing
\\ Noi Thitrin,/ddy thué| Ngi | Thi trén,[hang vé khach | 1
M thanh, |lang, xa| bao thanh, | lang, xa chat | hang Thaoi gian cung c:"ip Ty 1€ (%) cude goi tdi
N thi xa thi xa lrgng dich vu hd trg khach | dich vu h trg khéch
LB ey e dich vy hs';ng h.i:mg nhin cong [hang chiém mach thanh
'I“en d;a‘ban . qua di¢n thoai cong, guri yéu cau két noi
Hngy ah phiv trge dén di¢n thoai vién va
thuge trung wong nhin dwge tin higu tri
loi cuaa dién thoai vién
i | trong vong 60 giay
1. |AnGiang 99.99% | 99.08% | 99.66% | 100% [100.00%]100.00% | 0% | 100% | 24 gios trong ngay 99.33%
2. [Bacligw ] 99.98% | 97.06% | 99.51% | 100% |100.00%]|100.00% | 0% | 100% | 24 giv ong ngay ©9933%
}_.__#B‘u Giang | 99.90% | 95.29% | 1 99.40% | 100% [100.00%{100.00% | 0% | 100% ] 24 gio trong ngay 99.33% ]
4. Bic th - 99.79% | 93.13% | 97.90% | 100% |100.00% | 100.00% | 0% 100% 24 gid trong ngay 99.33% |
5. Ben e - 99.98% | 96.32% | 98.97% | 100% | 99.62% | 100.00% | 0% 100% 24 gid rong ngay 99.33%
6. |Binh Dinh B 99.95% | 93.00% | 93.06% | 100% |100.00% | 100.00% | 0% | 100% 24 gid trong ngay 99.33% _Tj
1. Binh Duong 99.91% | 94.81% | 100.00%| 100% | 99.99% | 100.00% | 0% 100% 24 gio trong ngay 99.33%
8. [Binh Phudc 99.96% | 98.04% | 100.00%| 100% |100.00%| 100.00% | 0% 100% 24 gid trong ngay 99.33%
9. |Binh Thuan 99.99% | 97.43% | 99.52% | 100% [100.00%| 100.00% | 0% | 100% 24 gid trong ngay 99.33%
10. |Cao Bing 99.98% | 97.33% | 100.00%| 100% |100.00%]| 100.00% | 0% | 100% | 24 gior rong ngay 99.33%
11. |Ca Mau 99.97% | 98.45% | 99.60% | 100% | 99.86% | 100.00% | 0% 100% 24 gi¢ trong ngay 99.33%
12. |Cin Tho el 99.98% | 97.58% | 99.66% | 100% |100.00%| 100.00% | 0% 100% 24 gid trong ngay 99.33%
13. [paNing 99.95% | 95.29% | 98.88% | 100% | 99.86% | 100.00% | 0% | 100% | 24 gior trong ngdy 99.33%
14. |pak Lik 99.95% | 95.54% | 100.00%| 100% |100.00%]100.00% | 0% | 100% | 24 gio trong ngay 99.33%




e S

15. |Dién Bién 99.92% | 93.04% | 98.12% | 100% |100.00% 100.00% | 0% 100% 24 gig trong ngay 99.33%
16. |Déng Nai 99.88% | 94.24% | 98.89% | 100% |100.00%100.00% | 0% | 100% | 24 gior rong ngay 99.33%
17. |Pdng Thap 99.99% | 97.75% [100.00%| 100% |100.00%| 100.00% | 0% | 100% 24 gi¢ trong ngdy 99.33%
18. |Gia Lai 99.99% | 98.26% | 99.11% | 100% |100.00%| 100.00% | 0% 100% 24 gid trong ngay 99.33%
19. |Ha Nam 99.97% | 98.99% | 98.92% | 100% |100.00% | 100.00% | 0% 100% 24 gid trong ngay 99.33%
20. [TP.HANGi 3 99.76% | 93.00% | 96.58% | 100% | 99.92% | 100.00% | 0% | 100% | 24 gi¢ trong ngdy _ 99.33%
21. [Ha Tinh 99.82% | 93.03% | 95.16% | 100% [100.00% | 100.00% | 0% 100% 24 gio trong ngay 99.33%
22.  |Hai Duong  1.99.86% | 93.10% | 97.09% | 100% |100.00%| 99.96% | 0% 100% 24 @10 trong ngay 99.33%
23. |Hai Phong ~1199.88% [ 93.00% | 93.01% | 100% |100.00%]| 100.00% | 0% | 100% | 24 gio trong ngy 99.33%
24. |Hau Giang 1199.99% | 98.30% | 99.18% | 100% | 99.79% [ 100.00% | 0% | 100% | 24 gitrongngdy |  99.33%
25. |[HéaBinh 1199.96% | 97.33% | 100.00%| 100% [100.00%|100.00% | 0% | 100% | 24 gios trong ngay 99.33%
26. |TP. H6 Chi Minh E 99.92% | 93.00% | 97.07% | 100% | 99.91% | 99.97% | 0% 100% 24 @10 trong ngay 99.33%
27. |Hué . 99.97% | 93.86% | 95.39% | 100% |100.00%| 100.00% | 0% 100% 24 gio trong ngdy 99.33%
28. |Hung Yén B 99.89% | 95.43% | 98.09% | 100% |100.00%| 99.95% | 0% 100% 24 gi& trong ngay 99.33%
29. |Kién Giang 99.93% | 97.27% | 99.48% | 100% | 99.89% | 100.00% | 0% 100% 24 gid trong ngay 99.33%
30. KonTum 99.98% | 95.57% | 97.83% | 100% [100.00%| 100.00% | 0% | 100% 24 gio trong ngay 99.33%
51, |Lang Son = 99.97% | 95.50% | 99.19% | 100% | 99.66% | 99.77% | 0% 100% 24 gio rong ngay 99.33%
32. [LaoCai  199.98% [96.54% |100.00%! 100% [100.00%] 100.00% | 0% | 100% | 24 gio trong ngay 99.33%
33, LamDbPéng 199.98% | 95.14% | 99.44% | 100% | 99.95% | 100.00% | 0% | 100% | 24 giotrongngay | 99.33%
34, [Long An - 99.95% | 93.04% | 95.50% | 100% [99.52% [100.00%| 0% | 100% | 24 gio rong ngay 99.33%
35. |Nam Dinh 99.90% | 93.03% | 98.41% | 100% [100.00%| 100.00% | 0% 100% 24 gio rong ngay | 99.33%
. NghéAn  199.97% | 93.01% | 96.75% | 100% |100.00%] 100.00%| 0% | 100% | 24 giotrongngdy | 99.33%
37. [Khanh Hoa o 179991% | 96.33% | 98.95% | 100% | 99.97% | 100.00% | 0% | 100% | 24 vio wong ngay 99.33%
38.  |Ninh Binh B 99.82% | 95.42% | 99.56% | 100% |100.00%| 100.00% | 0% 100% 24 210 trong ngay 99.33%
39. [Ninh Thugn 99.98% | 96.82% | 99.58% | 100% [100.00%]100.00% | 0% | 100% | 24 gio trong ngay | 99.33%
140.  |Phu Tho 99.90% | 94.16% | 98.70% | 100% |[100.00%| 100.00% | 0% 100% 24 gi0 trong ngay 99.33%
i, [Phayén 1 99.96% | 94.43% [100.00%| 100% |100.00%] 100.00% | 0% | 100% | 24 gio wongngay | 99.33%
42, |Quang Binh 100.00% | 93.83% | 97.86% | 100% |100.00%| 100.00% | 0% 100% 24 g0 trong ngdy 99.33%
43, |Quang Nam - 99.96% | 93.03% | 93.26% | 100% | 99.87% [ 100.00% | 0% | 100% | 24 gior trong ngay 99.33%
44, |Quang Ngi 7 99.93% | 93.03% | 94.23% | 100% | 99.82% | 100.00% | 0% | 100% | 24 wio rong ngay | 99.33%
45.  |Quang Ninh 99.81% | 93.00% | 99.25% | 100% | 99.86% | 100.00% | 0% 100% 24 gio trong ngay | 99.33%




46. [Quang Tri 199.98% [ 97.31% | 100.00%] 100% | 99.74% | 100.00%| 0% | 100% | 24 gid trong ngay 99.33%
47. |Séc Trang 99.99% | 97.95% | 99.67% | 100% [100.00%| 100.00% | 0% 100% 24 gi¢ trong ngay 99.33%
48. |Son La 99.74% | 93.03% | 95.44% | 100% [100.00%| 100.00% | 0% | 100% 24 gid trong ngay 99.33%
49.  |Tay Ninh 99.97% | 94.66% ! 98.47% | 100% !100.00%|100.00% | 0% [ 100% 24 gig trong ngay 99.33%
50. |Thai Binh | 99.94% [ 95.09% | 97.70% | 100% | 100.00%]| 100.00% | 0% | 100% | 24 gid trong ngiy 99.33%
51, |Thai Nguyén 1.99.92% | 93.00% | 97.38% | 100% | 99.92% | 100.00% | 0% | 100% 24 gid trong ngay 99.33%
52. [Thanh Hoa | 99.97% | 94.80% | 98.10% | 100% [100.00%| 100.00% | 0% | 100% | 24 gior trong ngay 99.33%
53. [Tién Giang 99.93% | 97.37% | 98.99% | 100% [100.00% | 100.00% | 0% | 100% | 24 gio trong ngay 99.33%
54. [Tra Vinh 2 &= 99.98% | 98.46% | 99.61% | 100% [100.00%|100.00% 0% | 100% | 24 gio rong ngay | _ 99.33%
55.  |Tuycn Quang o 9991% | 97.82% | 99.59% | 100% [100.00% | 100.00% I 0% _i 100% | 24 gidtrongngay | 9933% |
56.  |Vinh Long _{j)_?i)‘?ﬁ% 96.60% | 98.83% | 100% __l_f&(}_()% 100.00% | 0% | 100% 24 gid trong ngay 99.33%
57.[Vinh Phuc | 99.91% | 93.02% | 96.85% | 100% | 99.11% | 100.00% | 0% | 100% | 24 gié trong ngay 99.33%
58. |Ving Tau - | 199.94% | 96.93% | 98.56% | 100% i 99.‘)6%_; 100.00% | 0% 100% 24 gig trong ngay - 99.33%
59. |Yén Bai 99.96% | 96.83% | 98.79% | 100% |100.00% 100.00% | 0% | 100% 24 gid trong ngay 99.33%
Trén toan mang 99.88% | 94.18% | 97.39% | 100% |99.94% | 99.99% | 0% | 100% | 24 gi¢ trong ngay 99.33%

Ghi u’ni Doi voi cac C."u Heu

“Thai gian thiét lap dich vu

", “Thoi gian khdc phuc mart kér m).' " va

“Héi am khiéu nai cua khach hang":

néu khéng phat sinh

Vvéu cau khéc phuc mat két noi. véu cau thiét lap dich vu va khiéu nai cia khdach hang vé chdt liromg dich vu bang van han thi micc chét liecomg thuc 1
dwoc ghi nhan la 100%. Trong bao cio. sir dung diu (.) (dau cham) lam dau ngan cach thap phan.

Bing thong (Mbps)

Luu lugng sir dung trung binh |

TT Hurémg két noi :
l‘ | Hudémg di Hudng ve
‘A Ti}\;l <nang , - _ i I _T—— o :
} Huong két ndi An Giang - TP.HCM | 204800 5.83% 23.08%
[ Bac 1.:éu I
|2 | Hudng két ndi Bac Liéu - Séc Trang | 30720 0.62% 13.83% :
’ Huong két ndi Bac Liéu - Hau Giang : 61440 0.02% 8.92%
I 3 Bic Giang | ]
E Hudng két ndi Bac Giang - Ha Noi ! 102400 2.711% 14.02%
"4 | Béc Ninh o i K N




Lom HW he 1)

Huong két ndi Bic Ninh - Ha Néi 143360 1.18% 22.93%
Bén Tre
> Hudng két nbi Bén Tre - TP.HCM 40960 1.30% 19.78%
Binh Dinh | B el
6 | Hudng két ndi Binh Dinh - Pa Ning 61440 0.05% 11.66% |
Hudng két ndi Binh Dinh - Khanh Hoa 61440 1.45% 19.92%
Binh Duong J
A Hudng két ndi Binh Duong - TP.HCM 409600 15.19% 21.33%
Binh Phu'.éc ' —r J
8 | Hudng két noi Binh Phude - Khanh Hoa | 10240 L 0.57% 19.10% |
Hudng két néi Binh Phude - TP.HCM ! 10240 T 1.64% 23.30%
Binh Thuan B 1‘
? Hudng két ndi Binh Thuan - TP.HCM 204800 20.50% 1421% |
10 Cao Béng ‘ .
Hudng ket noi Cao Bing - Lang Son 40960 B 6.41% 6.65% |
——_CéMau' ' | - i |
- 11 Huéng ket 1o Ca Mou - Bac Liéu | 40960 L 003% | 1515% |
| | Hudng ket noi Ca Mau - Kien Giang | 40960 1.11% 9.31% |
j‘;_‘ Can Th:J‘_ ' | |
| Hudng két ndi Can Tho - TPHCM 204800 | 5.38% _2322%
; | Da Nang | - o
Peering: I
Huong két nér Ba Ning — VTN 10240 1.47% 22.40%
- Hudng két ndi Pa Ning - VIETTEL 20480 0.000002% 13.45% |
13 i
Két noi quu:c té: |
Huéng két ndi Ba Ning — Singapore (APG) ! 225280 1.72% 52.56%
\—‘ Huéng ket nét Ba Nang — Japan (APG) \l 102400 5.22% 19.24% |
}




Kenh trong nuwoc.

Huong két néi Pa Ning - Ha Noi 409600 8.17% 9.81%
Hudng két nbi Da Ning - TP.HCM 307200 10.53% 32.77%
ik Lak B 3
14 | Hudng két ndi Pik Lak - Pa Ning 40960 O 0.08% | 2285%
Hudng két néi Dak Lik - TP.HCM 40960 | 184% 21.48%
bién Bién i B
15 Hudng két ndi Dién Bién - Ha Noi 61440 L 0.22% 5.37%
Hudng két ndi Dong Nai - 1P.HCM 409600 | 15.35% 21.10%
' Déng Thap N e .
17 | Huémg két ni Dong Thap - An Grang 20480 0% [ 13.95%
Hudng két ndi Pong Thap - Cén Tho 20480 L 0.67% 14.35%
Gia Lai
18 | Hudng két ndi Gia Lai - Da Ning 40960 1.03% 26.98%
g Hudng két ndi Gia Lai - Khanh Hoa 40960 0.65% | 13.29%
; ]Q : ﬁé—Nﬂrﬂ v Lesl I —__" j
| | Huong kétnéi Ha Nam - HaNoi ‘ 40960) L 061% | 14.28%
TP Ha Noi l |
| Két noi qudc té: [ | - fu_ |
| Hudng két ndi Ha Noi - Hong Kong | 368640 C93% | 44.22%
Két noi trong nurdc: l . )
20 | Huéng két ndi Ha Noi — VTN 409600 1675% | 8.29%
; | Hudémg két ndi Ha Noi — VIETTEL | 409600 L 1215% | 3.74%
Hudng két ndi Ha Noi — VIC 10240 L 019% | 2.68%
Huémg két ndi Ha Noi - VNG ;’ !
Huéng két ndi Ha Ngi — CMC ; 3072 ‘r 66.00% ’ 41.00%
Huéng két ndi Ha Noi — FO | 20480 0.63% 7.75%




’ | Hudng két ndi Ha Noi - Mobifone 30720 4.87% 1.32%
Hudng két ndi Ha Noi - VNIX 1024 22.94% 19.47%
5, |HATh
| Hudng két ndi Ha Tinh - Nghé An 61440 9.55% |  9.92% |
|, | Hii Duong - | TF SR e =y
" | Hudng két n6i Hai Dwong - Ha Noi 163840 0.03% J 14.38%
53 | Hai Phong |
Huéng két ndi Hai Phong - Ha Noi 276480 27.77% | 23.62%
! Hiu Giang - _ l e
24 | Hutng két ndi Hau Giang - Cin Tho 81920 | 028% | 10.92% |
 Hudng két ndi Hau Giang - Kién Giang 40960 0.05% 2.22%
!R::F Hoa Binh e | L
|| Hudng ket noi Hoa Binh - HANg1 20480 28.75% | 31.35%
TP. H6 Chi Minh |
Két néi quoc té: ! -
|| Hudng két ndi TP.HCM - Hong Kong 368640 O 1L97% | 37.14%
| Huong kétndi TRHCM - Singapore (IA) | 102400 7.40% | 1225%
| Huong két ndi TP.HCM - ALE | 40960 825% | 1248% |
I I A |
! I Két noi trong nueéc: - W‘
| . | Huong ké ndi TPHCM - VTN 430080 | 1832% | T49% |
"~ | Huéng két ndi TP.HCM ~ VIETTEL 532430 16.04% | 3.78%
1 Hudng két ndi TP.HCM - VTC 2048 0.34% | 3.73%
| Huéng két ndi TP.HCM - VNG 40960 6.48% | 48.33%
- Huéng két ndi TPHCM - CMC 4096 | 4200% | 4125% |
' Hudng két ndi TP.HCM - FO 20480 209% | 21.25%
! Huéng két ndi TP.HCM - SPT 4096 26.00% | 1.39%
' Hudng két ndi TP.HCM - Mobifone 20480 9.90% | 325%
_] Hudng két noi TP.HCM - VNIX 1024 1226% |  27.20%




1 i
Két noi trong nudc ngi mang:
Huéng két néi TP.HCM - Ha Noi 696320 15.11% 11.67%
Hué B
27 | Hudng két néi Hué - Da Ning 102400 3.02% 27.60%
Hudéng két néi Hué - Ha Noi 102400 0.54% 3.30%
28 Hung Yé!’l ' o
1 Huéng két ndi Hung Yén - Ha Noi 122880 0.84% 17.09%
Kién Giang X . AN S el
29 | Hudng két néi Kién Giang - An Giang 40960 1.19% 12.55%
Hudng két ndi Kién Giang - TP.HCM ) 61440 0.93% 24.57% |
it | KonTum ' NE i a1 .
" | Hudng két noi Kon Tum - Pa Ning 20480 0.88% 27.15%
78 Liiar
Hudéng két ndi Lang Son - Ha Noi 81920 0.59% 15.95%
:_32 | Lio Cai BEERC | L B i
! | Tudmg két ndi Lao Cai - Ha NGi 40960 22.00% 21.95% |
;‘H’ | Lam Dé‘a,{g ' ** e G =T E B |
| 7| Hudng két ndi Lam Déng - TP.HCM 122880 1.08% 17.57%
r:; w_l,ung An - R
| | Hudng Kt ndi Long An - TP.HCM L 40960 0.83% | 19.28%
| NumDinh A A I
35 | Hudng két néi Nam Binh - Nghé An 40960 0.24% 8.78%
Hudng két ndi Nam Dinh - Ha Noi 61440 0.95% 19.18%
T LR 2
. 36 | lHudng két noi Nghé An - Ha Ngi 51200 1.59% 15.10%
Hudmg két ndi Nghé An - Pa Ning 51200 0.10% 22.30%
—WM Khénh Hoa ] ' R
"~ | Hudng két ndi Khanh Hoa - Pa Ning 204800 0.25% 19.23%




Hudng két ndi Khanh Hoa - TP.HCM

204800

4.89%

14.80%

Ninh Binh
Hudng két ndi Ninh Binh - Ha Noi

40960

1 Pha Tho

Ninh Thuén
Huéng két ndi Ninh Thuin - TP.HCM

i Hudng két ndi Pha Tho - Ha Noi

81920

81920

17.91%

23.39%

42

. I Fiad — e,

| Phi Yén
| Hudng két ndi Phu Yén - Pa Ning
| Hudng k&t noi Pha Yén - Khdnh Hoa

30720
30720

0.08%

0.81%

13.53%

9.57% |

| Quang Binh
Hudmg két ndi Quang Binh - Da Nang

20480

L09%

26.40%

‘! Quang Nam
| Hudng két néi Quang Nam - Pa Ning

40960

0.53%

15.20%

Quang Ngai
Hudng két ndi Quang Ngii - Da Ning

40960

0.87%

B
(=p

N ]
~J

! Quang Ninh

| 2 A * A ey
I Huong ket not Quang Ninh - Ha Né1

153600

R e

1.09%

Quang Tr

i Soc¢ Trang
Huéng két néi Soc Trang - Can Tho

Hudng két ndi Quiéng Tri - Da Ning -

e e

81920

| 0.76%

. 19.95%

18.35%

[a]

Son La
Hudng két ndi Son La - Ha Nai

B
o}

Tay Ninh
Huong két néi Tay Ninh - TP.HCM

40960

16.08%

81920

0.90%

22.15%

wn
o

Thai Binh
Hurémg két ndi Thai Binh - Ha Néi

51200

0.74%

21.96%

Thai Nguyén




Hudng két ndi Thai Nguyén - Ha Noi 81920 \4 N 190% 21.94%
Thanh Hoa

52 | Hudng két ndi Thanh Hoa - Ha Ngi 61440 1.86% 16.82%
Hudng két ndi Thanh Héa - Da Ning 61430 [ 0.06% 22.07%
Tién Giang [ L - =

>3 Hudng két ndi Tién Giang - TP.HCM 81920 0.67% 1573% |
Tra Vinh 3 : S 1

et | Hudng két ndi Tra Vinh - TP.HCM 40960 j 1.25% 19.00%

55 [Tuyén QL’tang' - L j i d =
| Huong két néi Tuyn Quang - Ha Noi 40960 | 2.55% 19.03% \
| Vinh Long o : _‘

56 | Hudng ket noi Vinh Long - Can Tho 40960 L 1.95% 13.39%
| Huéng két ndi Vinh Long - An Giang 40960 | 1.62% 19.23% |

5, | VimhPhic 1

Huéng két ni Vinh Phic - Ha Noi 61440 1.03% 14.30%

58 ; Ving Tfil'l - B 1
| Hudng két ndi Viing Tau - TP.HCM ) 163840 1 12.18% 26.62% |

o | YenBa R
| Huong két ni Yén Bai - [1a Noi 40960 L 0.55% | 1527% |

Nguoi dai di¢n theo phap luat cia doanh nghiép
(ky, ghi ro ho tén, dong dau)
TRUGNG BAN CHAT LUGNG




