CONG TY CO PHAN VIEN THONG FPT

S6: 032020.08-2}’QLCUBC-FTEL
V/v Bao cdo dinh ky chat lugng i Nbi ngdy/j rkdng/ﬂndm 2020
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Doclap - Tu do - Hanh phic

dich vu vién thong.

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet bing rong cd dinh mit dat
str dung cong nghé FTTH/XPON (dich vu truy nhip Internet cip quang)

Quy: 03 nam 2020

Kinh giti: Cuc Vién thong

Doanh nghiép:

Tén doanh nghiép dugc Bo Thong tin va truyén thong cép gidy phép kinh doanh

dich wu vién théng: CONG TY CO PHAN VIEN THONG FPT

Dia chi: Tang 2, toa nha FPT Cau Gidy, S6 17 phé Duy Tén, phudong Dich Vong
Hau, quan Cau Gidy, Ha Ngi.

Dién thoai: (024) 73002222

Fax: (024)3795 0047

Pon vi ddu mdi v& quan 1y chit lugng ciia doanh nghiép:

Tén don vi: Ban Chét lugng

bia chi: T?mg 5, tdoanha PVI, S6 1 Pham Van Bach, phuong Yén Hoa, quan Céu
Gidy, Ha Noi.

Dién thoai: (024) 73002222

Fax: (024) 37950047

S6 tinh. thanh phd tryc thuc Trung uong ma doanh nghiép cé cung cép dich vu
vién thong: 59 tinh, thanh phé (Bdc Giang, Bac Ninh, Cao Bang, Pién Bién, Ha
Nam, Ha Ngi, Ha Tinh, Hai Duong, Hai Phong, Hoa Binh, Hung Yén, Lang Son,
Lao Cai, Nam Dinh, Nghé An, Ninh Binh, Phu Tho, Qudng Ninh, Son La, Thai
Binh, Thai Nguyén, Thanh Hoa, Tuyén Quang, Vinh Phuc, Yén Bai, Binh Pinh, Pa
Néng, Ddk Lik, Gia Lai, Hué, Kon Tum, Khanh Hoa, Phii Yén, Qudng Binh, Quang
Nam, Quang Ngai, Quang Tri, An Giang, Bac Liéu, Ber.' Tre, Binh Duong, Binh
Phuée, Binh Thugn, Ca Mau, Can Tho, Pong Nai, Pong Thap, TP.Hé Chi Minh,
Héu Giang, Kién Giang, Lam Dong, Long An, Ninh Thugn, Séc Trang, Tay Ninh,
Tién Giang, Tra Vinh, Vinh Long, Viing Tau).

4, Tong sb khach hang (thué bao) tinh dén hét quy béo cdo: 2,529,680 (Bing chir: Hai

trieu nam tram hai muwoi chin ngan sau tram tam mwoi) khach hang.

Noi nhin: Nguoi dai diép-thep-phdp luit cia doanh nghiép
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CONG HOA XA HQI CHU NGHIA VIET NAM

TRUGNG BAN CHAT LUONG




BAN CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

Quy: 03 nam 2020

(Kem theo Bdo cdo dinh ky chdt luong dich vu vién thong sa 032020.08-2/QLCL/BC-FTEL ngayl3thang/nam 2020 cua
Cong ty Co phan Vién thong FPT)

: Ténchitiéu | P§ kha | Thoi gian lfhfnc& Thoi gian thi¢t 13p dich vy | Khi¢u |Hoi4m
So dun huc mat két noi| g o3 s dwd nai cia| khieu y o ’ "
vu Noi Thi dﬁy thud Noi  |Thi tl’él‘l, hz'mg;\ vé| khach
thanh, |trin, xi| bao | thanh, | xa | €hat | hang Trparoi i cung | T§ 18 (%) cude goi toi dich
thi x thi x lwrong chp dichvutrg | vutro giap khich hang
YD G, dich vy gitip khéch hang |chiém mach thinh céng, giri
Téndiaban bing nhéin cong | yéu ciu két nbi dén dién
tinh, thanh pho try qua dién thoai | thoai vién va nhin dugc tin
thudc trung wong hiéu tra 1oi cia dién thoai
vién trong vong 60 gidy
1 |An Giang 99.95% | 98.62% [99.81% | 100% | 99.60% |100.00% | 0% | 100% | 24 gios trong ngay 99.69%
2 |Bac Liéu 99.98% | 97.30% |98.75% | 100% | 99.79% |[100.00%| 0% 100% | 24 gi& trong ngay 09.69%
3 |Bic Giang 99.78% | 95.04% [98.42% | 100% | 99.81% | 99.94% | 0% | 100% | 24 gi& trong ngay 99.69%
4 |Béc Ninh 99.61% | 95.02% [95.48% | 100% [ 98.91% [ 99.62% | 0% | 100% | 24 gis trong ngay 99.69%
5 |BénTre 99.97% | 95.06% |99.27% | 100% |100.00% |100.00% [ 0% | 100% | 24 gid trong ngay 99.69%
6 [Binh Pinh 99.97% | 95.70% [98.54% | 100% | 98.77% | 98.83% | 0% [ 100% | 24 gi¢ trong ngay 99.69%
7 [Binh Duong 99.89% | 95.18% [100.00%| 100% | 99.39% [100.00%| 0% 100% | 24 gi& trong ngay 99.69%
8 |Binh Phudc 99.97% | 95.04% |98.59% | 100% | 99.47% |100.00% | 0% 100% | 24 gi& trong ngay 99.69%
9 |Binh Thuin 99.97% | 95.81% [98.94% | 100% | 98.80% | 99.85% | 0% | 100% | 24 gi& trong ngay 99.69%
10 [Cao Bang 99.92% | 97.73% [100.00%| 100% [100.00% [100.00% [ 0% 100% | 24 gi& trong ngay 99.69%
11 |Ca Mau 99.97% | 95.06% [100.00%| 100% [100.00% | 98.60% | 0% | 100% | 24 gi& trong ngay 99.69%
12 [Can Tho 09.95% | 95.32% [97.42% | 100% | 99.88% [100.00% | 0% 100% | 24 gi& trong ngay 99.69%
13 |Pa Nang 99.96% | 96.63% [99.22% | 100% | 97.17% | 97.40% | 0% | 100% | 24 gid trong ngay 99.69%
14 |Pak Lak 99.98% | 96.40% [98.34% | 100% | 99.60% | 99.16% | 0% | 100% | 24 gi trong ngay 99.69%
15 |Pién Bién 99.85% | 95.21% [97.28% | 100% | 99.08% [100.00% | 0% | 100% | 24 gid trong ngay 99.69%
16 |Pong Nai 99.89% | 95.93% [98.20% | 100% | 99.90% [ 99.86% | 0% | 100% [ 24 gi& trong ngdy 99.69%
17 [Pong Thap 99.96% | 97.67% [100.00%| 100% | 99.61% [100.00%| 0% 100% | 24 gio trong ngay 99.69%
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18 |Gia Lai 99.97% | 98.83% |99.67% | 100% | 99.58% | 99.46% 0% 100% | 24 @i trong ngay 99.69%
19 [Ha Nam 99.91% | 97.39% |98.97% | 100% [100.00% |100.00% | 0% 100% | 24 gio trong ngay 99.69%
20 |TP. Ha Noi 99.74% | 95.37% [97.67% | 100% | 99.07% | 99.61% 0% 100% | 24 gid trong ngay 99.69%
21 |Ha Tinh 99.83% | 96.37% [96.66% | 100% | 99.75% |100.00% | 0% 100% | 24 gié trong ngay 99.69%
22 |Hai Duong 99.85% | 96.20% |98.30% | 100% | 99.41% | 99.60% 0% 100% | 24 gid trong ngay 99.69%
23 [Hai Phong 99.65% | 95.84% |97.22% | 100% | 98.55% | 99.44% 0% 100% | 24 gid trong ngay 99.69%
24 [Hau Giang 99.94% | 95.64% |97.84% | 100% | 98.85% | 99.65% 0% 100% | 24 gio trong ngay 99.69%
25 |Hoa Binh 99.85% | 95.92% [96.61% | 100% | 96.71% | 99.10% 0% 100% | 24 gio trong ngay 99.69%
26 |TP. H5 Chi Minh 99.90% | 95.39% [96.14% | 100% | 99.00% | 99.84% | 0% | 100% | 24 gior trong ngay 99.69%
27 [Hué 99.76% | 95.77% [96.39% | 100% | 98.68% | 99.69% | 0% | 100% | 24 gior trong ngdy 99.69%
28 |Hung Yén 99.80% | 95.03% [97.57% | 100% | 99.53% | 99.38% 0% 100% | 24 gid trong ngdy 99.69%
29 |Kién Giang 99.88% | 95.61% |98.76% | 100% | 99.65% | 98.79% | 0% | 100% | 24 gio trong ngay 99.69%
30 |[Kon Tum 99.98% | 96.59% |96.80% | 100% | 99.63% |100.00% | 0% 100% | 24 gi¢ trong ngay 99.69%
31 |Lang Son 99.92% | 95.23% |97.81%| 100% |100.00% [100.00% | 0% | 100% | 24 gid trong ngay 99.69%
32 [Lao Cai 99.90% | 96.33% [99.48% | 100% | 99.80% | 99.22% 0% 100% | 24 gio trong ngay 99.69%
33 [Lam Dong 99.95% | 95.67% |98.71%| 100% | 99.85% [100.00%| 0% | 100% | 24 gior trong ngay 99.69%
34 |Long An 99.86% | 95.65% |96.78%| 100% | 99.22% | 98.96% | 0% | 100% | 24 gior trong ngay 99.69%
35 [Nam DPinh 99.90% | 96.88% [98.99% | 100% [ 99.67% |100.00%| 0% 100% | 24 gid trong ngay 99.69%
36 [Nghé An 99.93% | 95.01% |97.27% | 100% | 99.82% [100.00% | 0% 100% | 24 gi¢ trong ngay 99.69%
37 |Khanh Hoa 99.95% | 96.47% [99.38% | 100% | 98.38% | 98.24% | 0% 100% | 24 git trong ngay 99.69%
38 [Ninh Binh 99.69% | 95.45% |98.35% | 100% | 99.24% | 99.82% | 0% 100% | 24 giv trong ngay 99.69%
39 [Ninh Thudn 99.95% | 97.62% [98.94% | 100% | 99.47% [100.00% | 0% 100% | 24 gi¢ trong ngay 99.69%
40 [Pha Tho 99.94% | 96.65% [99.23% | 100% | 99.84% |[100.00% | 0% 100% | 24 gi¢ trong ngay 99.69%
41 [Pht Yén 99.91% | 95.96% [99.28% | 100% | 99.52% [100.00% | 0% | 100% | 24 gior trong ngay 99.69%
42 |Quang Binh 99.99% | 95.02% |98.49% | 100% | 96.69% | 98.21% | 0% | 100% | 24 gio trong ngay 99.69%
43 |Quang Nam 99.90% | 95.04% [98.37% | 100% | 99.06% |[100.00% | 0% 100% | 24 gid trong ngay 99.69%
44 |Quang Ngii 99.92% | 97.68% |99.47% | 100% | 99.15% |[100.00% | 0% 100% | 24 gid trong ngay 99.69%
45 |Quang Ninh 99.67% | 96.08% [98.88% | 100% | 98.95% [100.00% | 0% 100% | 24 gid trong ngay 99.69%
46 |Quang Tri 99.94% | 95.39% |98.02% | 100% | 95.80% | 96.88% | 0% 100% | 24 gid trong ngay 99.69%
47 |Soc Trang 99.98% | 97.02% [99.51% | 100% | 99.72% | 99.65% 0% 100% | 24 gi¢ trong ngay 99.69%
48 |Son La 99.86% | 95.10% | 96.88% | 100% | 99.56% | 99.70% 0% 100% | 24 gid trong ngay 99.69%
49 |Tay Ninh 99.98% | 96.47% |98.46% | 100% | 99.67% [100.00% | 0% 100% | 24 gid trong ngay 99.69%
50 |Thai Binh 99.93% | 95.62% [99.05% | 100% | 99.81% |[100.00% | 0% 100% | 24 gib trong ngay 99.69%




51 |Thai Nguyén 99.93% | 96.92% |99.34% | 100% | 99.64% | 99.55% | 0% 100% | 24 gio trong ngay 99.69%
52 |Thanh Héa 99.91% | 97.49% [99.18% | 100% | 99.82% | 99.79% | 0% 100% | 24 gio trong ngady 99.69%,
53 |Tién Giang 99.93% | 95.66% |99.03% | 100% | 99.14% | 99.15% | 0% 100% | 24 gio trong ngay 99.69%
54 [Tra Vinh 99.98% | 98.42% [99.93% | 100% | 99.30% [100.00% | 0% 100% | 24 gio trong ngdy 99.69%
55 [Tuyén Quang 99.94% | 95.11% [99.13% | 100% | 99.16% [100.00% | 0% 100% [ 24 gio trong ngay 99.69%
56 [Vinh Long 99.93% | 97.12% [98.05% | 100% |100.00% | 99.47% | 0% 100% | 24 gi0 trong ngay 99.69%
57 [Vinh Phic 99.80% | 95.04% [97.99% | 100% | 98.01% | 98.08% | 0% 100% | 24 gio trong ngay 99.69%
58 |Viing Tau 99.83% | 95.31% [97.03% | 100% | 99.75% | 99.67% | 0% 100% | 24 gio trong ngay 99.69%
59 [YénBai 99.88% | 95.99% |97.86% | 100% | 98.00% [ 99.47% | 0% | 100% | 24 gio trong ngady 99.69%

Trén toAn mang 99.85% | 95.78% [97.74%]| 100% |99.08% [99.60% | 0% | 100% [24 gié trong ngay 99.69%

Ghi chi: Doi véi cac chi tieu “Thoi g:an thiét lap dich vu ", “Thoi  gian khdc phuc mat két nor 'va “Hoidm khiéu nai ciia khdch hang " néu khong phat sinh
yéu cau khdc phuc mat két néi, yéu cau thiét lgp dich vu va khiéu nai ctia khdach hang vé chat hegng dich vu bang van ban thi mirc chat heong thuec té
diwoc ghi nhan la 100%. Trong bdo cdo sir dung dau “.” (dau cham) lam déu ngan cach thap phan.

O i Mirc chié m dung biing thong trung binh
TT Huwéng két noi - - 3 5
Huwéng di Hudng vé

I | Huéng két ndi tir FPT Telecom dén cac ISP trong nwéc

1 | Huwéng két ndi FPT Telecom - VIN

1.1 | Huéng kétndi Ha Noi— VTN 33.84% 11.65%
1.2 | Hudng két ndi Pa Ning - VIN 4.88% 43.90%
1.3 | Hudng kétnoi TP.HCM - VTN 21.45% 12.46%

2 | Huémg két noi FPT Telecom - VIETTEL
2.1 | Hudng két ndi Ha Noi — Viettel 20.06% 6.28%
2.2 | Hudng két n6i Da Ning - Viettel 5.75% 28.70%
2.3 | Huong két néi TP.HCM - Viettel 24.95% 6.50%

3 | Huéng két ndi FPT Telecom - VIC
3.1 | Huéng kétnéi Ha N6i- VTC 0.99% 1.71%
3.2 | Huong kétnéi TP.HCM - VTC 3.43% 4.60%

4 | Huwémg két noi FPT Telecom - CMC
4.1 | Hudng két ndi Ha Noi - CMC 61.33% 53.00%
4.2 | Huéng kétni TP.HCM - CMC 47.00% 42.25%
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Hudng két ndi FPT Telecom - FO

5.1 | Huomg két ndi Ha Noi - FO 0.91% 5.45%

5.2 | Huong kétndi TP.HCM - FO 2.18% 13.90%
6 | Hwémg két ndi FPT Telecom - VNIX

6.1 | Hudng kétnoi Ha Noi - VNIX 27.31% 28.61%

6.2 | Huong kétndi TP.HCM - VNIX 46.63% 9.61%
7 | Hwémg két néi FPT Telecom - Mobifone

7.1 | Hudng két n6i Ha N6i - Mobifone 8.70% 4.00%

7.2 | Hudémg két ni TP.HCM - Mobifone 20.20% 5.15%
8 | Hwong két ndi FPT Telecom - VNG

8.1 | Huong kétndi TP.HCM - VNG 8.90% 30.58%
II | Huéng két ndi tir FPT Telecom dén Internet quéc té (Cép quang bién, dit lién)
1 | Huwéng két ndi FPT Telecom - Landline

1.1 Hudng ket néi FPT Telecom Ha NGi - Hong Kong 8.34% 39.11%

(landline)

2 | Huwéng két ndi FPT Telecom - AAG

21 Hudng két n6i FPT Telecom TP.HCM - AAG (Hong 4.64% 17.98%

Kong)

3 | Huwéng két ndi FPT Telecom - APG

3.1 | Huong két noi FPT Telecom PBa Nang - APG (Singapore) 8.55% 39.70%

3.2 | Huéng két ndi FPT Telecom Pa Ning - APG (Japan) 3.59% 27.24%

3.3 | Hudng két néi FPT Telecom Da Ning - APG (Hong Kong) 0.004% 40.97%
4 | Hudng k‘é"t I:Iéi FPT Telecom - IA

4.1 | Hudong két n6i FPT Telecom TP.HCM - 1A (Singapore) 12.76% 34.36%
5 | Huéng két ndi FPT Telecom - AAE-1

51 Hudng két noi FPT Telecom TP.HCM - AAE-1 12.36% 37.53%

(Singapore)

udt cua doanh nghiép

Ndong dau)

TRUGNG BAN CHAT LUGNG




