CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phic

S6: 012025.08-2/QLCL/BC-FTEL

Vi Basaiciio Byl By chas Tigg Ha Néi, ngay 06 thang 03 nim 2025
dich vu vién thong. *

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet bing rong c6 dinh mit dat
st dung cong nghé FTTH/XxPON (dich vu truy nhip Internet cap quang)

Quy 1 Nam 2025

Kinh giri: Cuc Vién thong

1. Doanh nghiép:
Tén doanh nghiép dugc Bé Théng tin va truyén thong cap gidy phép kinh doanh
dich vu vién thong: CONG TY CO PHAN VIEN THONG FPT
Dia chi: Tang 2, toa nha FPT Cau Gidy, S6 17 phd Duy Tan, phuong Dich Vong
Hau, quan Cau Gidy, Ha Noi.
Dién thoai: (024) 7300 2222
Fax: (024) 3795 0047

2. Pon vi dau mdi vé quan ly chat luong cia doanh nghiép:
Tén don vi: Ban Chat luong
Dia chi: Tang 8, tda nha FPT Tower, S6 10 Pham Van Bach, phuong Dich Vong,
quan Cau Gidy, Ha Noi.
Dién thoai: (024) 7300 2222
Fax: (024) 3795 0047

3. S6 tinh. thanh phd truc thuéc Trung wong ma doanh nghiép ¢6 cung cip dich vu
vién théng: 59 tinh, thanh phd (Bdc Giang, Bdc Ninh, Cao Bing, Pién Bién, Ha
Nam, Ha N¢i, Ha Tinh, Hai Duong, Hai Phong, Hoa Binh, Hung Yén, Lang Son,
Lao Cai, Nam Dinh, Nghé An, Ninh Binh, Phi Tho, Quang Ninh, Son La, Thdi
Binh, Thai Nguyén, Thanh Hoa, Tuyén Quang, Vinh Phiic, Yén Bdi, Binh Dinh, Da
Néng, Pak Lik, Gia Lai, Hué, Kon Tum, Khanh Hoa, Phii Yén, Quang Binh, Quang
Nam, Qudng Ngadi, Quang Tri, An Giang, Bac Liéu, Bén Tre, Binh Duong, Binh
Phuée, Binh Thuén, Ca Mau, Can Tho, Pong Nai, Pong Thap, TP.Ho Chi Minh,
Hau Giang, Kién Giang, Lam Dong, Long An, Ninh Thugn, Séc Trdng, Tay Ninh,
Tién Giang, Tra Vinh, Vinh Long, Viing Tau).

4. Téng s khach hang (thué bao) tinh dén hét quy bao cao: 4,558,257 (Bdang chit:Bon
Iriéu nam trdm ndam mueoti tam ngan hai tram nam muwoi bay) khach hang.

Noi nhin: Ngu’m dal dién.theo phap luit ciia doanh nghi¢p
- Nhutrén; S O e én, dong ddu)

- CTCP FPT (dé b/c),

- Ban TGP (dé b/c);

- Luu VT, FTQ.

TRUONG BAN CHAT LUONG

Dink, Chand Hss




) BAN CHI TIEU CHAT LUONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
, Quy 1 Niam 2025
(Kém theo Bdo cdo dinh ky chat luong dich vu vién thong s6 012025. 08-2/QLCL/BC-FTEL ngay 06 thdang 03 néim 2025 ciia
Cong ty C6 phdn Vién thong FPT)

Tén chi tidu Thoi gian khfc [Th1gian thit lip dich vy
phuc mit két ndi C;'ﬁ"ftf“:lg‘;:gg — Dich vu trg gitip khich hang
P khi y nai ciia | Hoi i‘tm
Sé dung gé_sﬁn hlfhﬁch; khiéu TY 1¢ (%) cudc goi t6i dich
cia dich oi wong A ang Ve nal cua | Thyij gian cun vu trg gitp khiach han
o vg- thfzﬁlh, ;l‘hi diy thug thI:E:lh Thj trdn,| chat k]}é‘:h cip digch vu tr§‘ chiém rg:_agch l:hﬁmh cﬁng,ggﬁ'i
Tén dja ban thixa |(F4m xd| bao thi x:?l, xa l_ll’(}'llg hiang giip khich hang | yéu ciu két ndi dén dién
tinh, thanh phé truc g : dich vy bing nhin cong thoai vién va nhin dwuoc tin
thudc trung wong qua dién thoai | hiu tra Ioi ciia dién thoai
- vién trong vong 60 gidy
I A? Grfang 99.99% | 98.13% [99.98% | 100% | 98.45% | 98.53% | 0% 100% | 24 gid trong ngay 97.80%
3 Bac Giang 99.87% | 96.02% |99.46% | 100% | 98.61% | 99.93% | 0% | 100% | 24 gid trong ngay 97.80%
: rggc ;@T 99.84% 96.2:;'% 98.32% | 100% | 98.70% | 99.49% | 0% | 100% | 24 gios trong ngay 97.80%
: ngs T:g] 99.69% | 95.13% | 98.82% | 100% | 98.62% | 99.57% | 0% | 100% | 24 gid trong ngay 97.80%
n Tre 29.99% | 98.89% |99.87% | 100% | 98.57% | 98.62% | 0% | 100% | 22 gios trong ngay 97.80%
g (fg::: g;n; 99.94% | 96.52% |99.64% | 100% | 97.49% | 99.00% | 0% | 100% 24 gio trong ngay 97.80%
‘ ng 99.94% | 96.99% | 98.26% | 100% | 99.30% | 99.90% | 0% | 100% | 24 gid trong ngay 97.80%
8 Binh Phurge 99.82% | 96.22% |99.48% | 100% | 99.45% |100.00%| 0% | 100% | 24 gid trong ngay 97.80%
9 B{nh Thugn 99.99% | 97.85% 99.51% | 100% | 98.62% | 98.41% 0% | 100% | 24 gi¢ trong ngay 97.80%
10 Cé Mau 99.95% | 97.77% |100.00%| 100% | 98.39% | 97.47% | 0% | 100% | 2a | gior trong ngay 97.80%
11 (Cén Tr;mr 99.91% | 96.42% | 98.77% | 100% | 99.42% | 98.34% | 0% | 100% | 24 gio trong ngay 97.80%
13 Ca}o B:ang 99.99% | 98.38% [100.00%| 100% | 99.07% | 100.00% 0% | 100% | 24 gi trong ngay 97.80%
13 DA Nang 29.96% | 98.55% |99.85% | 100% | 93.26% | 9531% | 0% | 100% | 24 gid trong ngay 97.80%
_l‘_t_ Dfl_k Lak 99.95% | 95.74% |98.65% | 100% | 97.95% 97.40% | 0% | 100% | 24 gio trong ngdy 97.80%
15 Dl:?n Blcfl 99.97% | 96.80% |98.45% | 100% | 98.82% 99.59% | 0% 100% | 24 gio trong ngay 97.80%
16 D?ng Na{ 99.98% | 98.80% |99.61% | 100% | 99729, 99.39% | 0% | 100% | 24 gio trong ngay 97.80%
|17 [Dong Thap 99.96% | 99.47% |99.95% | 100% | 99.49% | 99.79% | 0% | 100% | 24 gid trong ngay 97.80%




18 |Gia Lai
19 |[Ha Nam
20 |Ha Noi
21 |Ha Tinh
22 |Hai Duon
23 |Hai Phon
24 |Hau Gian
25 |Hd Chi Minh
26 [Hoa Binh
27 |Hué

28 |Hung Yén
29 |Khanh Hoa
30 [Kién Gian
31 |[Kon Tum
32 |Lam Pén
33 |Lang Son

39 |Ninh Thusn
40 |Phi Tho

41 |Pht Yén
42 |Quang Binh
43 |Quang Nam
44 |Quang Neij
45 |Quang Ninh
46 |Quang Trj
47 |Séc Tring
48 |Son La

49 [Tay Ninh
50 |Thai Binh

A 0
99.98% | 97.88% [99.39% [ 100% 99.03% | 97.10% | 0% 100% | 24 gffr trong ngs‘iy 33330;’:
99.75% | 96.55% |99.43% | 100% 96.37% | 97.19% | 0% 100% | 24 gf{‘} trong ng«:iy 97.80%
99.65% | 95.78% |97.15% | 100% 98.48% | 98.81% | 0% 100% | 24 gf? trong ngs‘iy 9?.80%
99.83% | 95.50% | 97.62% | 100% 98.00% | 96.54% | 0% 100% | 24 g{(‘J trong ngz‘iy 97.80%
99.99% | 98.89% [99.38% | 100% 95.86% | 97.92% | 0% 100% | 24 gf(\)‘ trong ngdy _9?.80%
99.65% | 96.18% [97.92% | 100% 98.17% | 98.35% | 0% 100% | 24 g!r:)r trong ng?y 97.80%
99.79% | 97.81% [99.98% | 100% 97.97% | 98.44% | 0% 100% | 24 gffr trong ngiay 97'30%
99.92% | 97.30% |99.00% | 100% 99.34% | 99.75% | 0% 100% | 24 gf? trong ngsily 9—;-30%
99.92% | 95.78% | 97.88% | 100% 96.95% | 97.54% | 0% 100% | 24 g}fr trong ng‘ay 9?.80%
99.97% | 97.78% | 99.62% | 100% 97.39% | 98.88% | 0% 100% | 24 gf(‘.‘r trong nge‘ty 97.80%
99.85% | 98.15% |98.98% | 100% 99.17% | 99.52% | 0% 100% | 24 g}f:r trong ngrfly 97'30%
99.93% | 98.20% [100.00%| 100% 97.16% | 97.33% | 0% 100% | 24 gffr trong ngz\ty 9—;.30%
99.96% | 97.91% |99.87% | 100% 98.91% [ 99.38% | 0% 100% | 24 g}(‘}‘ trong ngz‘ay 97'30%
99.98% | 95.91% |97.91% | 100% 98.17% | 95.27% | 0% 100% | 24 g!or trong nngty 9?.80%
99.92% | 96.67% [99.48% | 100% 99.34% | 99.90% | 0% 100% | 24 gl(’: trong ngrfly 97.80%
99.87% | 96.80% [98.15% | 100% 98.21% | 97.26% | 0% 100% | 24 g}(‘:r trong ng‘fly 97.30%
99.99% | 98.88% [99.56% | 100% 97.99% [ 99.21% | 0% 100% | 24 gf(‘:f trong nge‘ly 9?.80%
99.76% | 95.60% [98.32% | 100% 97.85% | 99.49% | 0% 100% | 24 g!«::r trong ng:jly 97.80%
99.93% | 97.39% [99.77% | 100% 99.13% [ 99.83% | 0% 100% | 24 gf(.:r trong ng:jly 9—;.30%
99.87% | 96.57% [99.73% | 100% 98.14% | 99.33% | 0% 100% | 24 gf{‘x trong ngrily 97.30%
99.73% | 96.40% [99.05% | 100% 97.85% | 96.79% | 0% 100% | 24 gf? trong ng'fay 97.80%
99.99% | 97.33% |99.09% | 100% 98.83% | 99.63% | 0% 100% | 24 g}(‘r trong ng?y 97.30%
99.84% | 95.18% | 98.44% 100% | 99.54% | 99.46% | 0% 100% | 24 gf?’ trong ng{iy 97.30%
99.98% ‘ 97.46% 1 99.48% | 100% | 95.54% 97.05% | 0% 100% | 24 gl_or trong ngiay 97.80%
99.99% | 95.15% |97.22% | 100% 94.42% | 98.26% | 0% 100% | 24 gft‘:r trong lggy 97.30%
99.96% | 95.92% |99.73% 100% | 97.00% | 97.42% | 0% 100% | 24 gffr trong ngz‘iy 97.80%
99.99% | 96.51% |99.70% | 100% 97.55% | 97.50% | 0% 100% | 24 g.u:r trong nge‘ty 9?.80%
99.71% | 95.48% |99.64% 100% | 98.33% [100.00%| 0% 100% | 24 gffj trong ng:::ly 97.30%
99.99% | 97.92% [100.00% 100% | 99.14% |100.00%| 0% 100% | 24 g}(‘j trong ng:;.iy 97.80%
’ 99.97% | 98.39% [99.91% | 100% 98.12% | 98.70% | 0% 100% | 24 gf(‘] trong gg%iy 9?.80%
99.99% | 98.01% |99.87% | 100% 99.36% | 99.77% | 0% 100% | 24 g}f! trong ng‘ay 97.30%
99.87% | 98.58% |99.93% 100% | 99.14% | 98.82% | 0% 100% | 24 gff:r trong ngzjly 97.30%
99.96% | 96.77% 99.55% | 100% | 99.14% | 98.28% 0% 100% | 24 gio trong ngay -




51 |Thai Nguyén 99.68% | 95.29% [98.49% | 100% | 99.36% | 99.60% | 0% | 100% | 24 gid trong ngay 97.80%
52 |Thanh Héa 99.89% | 97.41% 99.25% | 100% | 97.92% | 98.36% | 0% | 100% | 24 gio trong ngay 97.80%
53 [Tién Giang 99.97% | 97.90% [100.00%| 100% | 98.20% | 98.85% | 0% | 100% | 24 gidr trong ngay 97.80%
54 [Tra Vinh 99.97% | 99.04% |99.84% | 100% | 99.56% | 99.47% | 0% | 100% | 24 gid trong ngay 97.80%
55 [Tuyén Quang 99.91% | 97.31% [99.46% | 100% | 99.57% | 98.73% | 0% | 100% | 24 gior trong ngay 97.80%
56 |Vinh Long 99.93% | 99.15% |99.88% | 100% | 99.75% | 99.86% | 0% | 100% | 24 gidr trong ngay 97.80%
57 |Vinh Phuc 99.70% | 96.54% | 99.54% | 100% | 96.32% | 96.00% | 0% | 100% | 24 gid trong ngay 97.80%
58 |Viing Tau 99.99% | 98.29% |99.59% | 100% | 99.47% | 99.54% | 0% | 100% | 24 gid trong ngay 97.80%
59 |Yén Bai 99.97% | 98.49% |99.81% | 100% | 99.77% |100.00%| 0% | 100% | 24 gi®r trong ngay 97.80%

Trén toan mang 99.85% | 96.90% |98.75%| 100% | 98.52% | 98.80% | 0% | 100% 24 gid' trong ngay 97.80%

Ghi chii: Péi véi cde chi tiéu “Thei gian thiét lap dich vu", “Thoi gian khdc phuc mdt két néi” va “Héi ém khiéu nai ciia khdch hang”': néu khéng phat sinh

yéu cau khéc phuc mat két néi, Yéu cau thiét lap dich vu va khiéu nai ciia khéch hang vé chat liwong dich vu bang vén ban thi mire chdt heong thuc té
diege ghi nhan la 100%. Ty rong bao cdo sir dung dau “.” (ddu chdm) lam ddu ngan cdach thdp phan.

e Miic chiém dung biing thon
o HREG ket i Huéng di | : legng vég
I | Huéng két nbi tir FPT Telecom dén cic ISP trong nude
1 | Huéng két ndi FPT Telecom - VNPT
I.1 | Huéng két ndi Ha Noi — VNPT 74.08% 22.47%
1.2 | Huéng két ndi ba Ning - VNPT 55.83% 24.00%
1.3 | Huéng két ndi TP.HCM - VNPT 68.73% 17.28%
2 | Hu6ng két ndi FPT Telecom - VIETTEL
2.1 | Huéng két ndi Ha Noi — Viettel 86.05% 50.29%
2.2 | Hudng két nbi Da Nang - Viettel 85.73% 85.45%
2.3 | Huéng két néi TP.HCM - Viettel 68.30% 24.74%
3 | Hudng két ndi FPT Telecom - VTC
3.1 | Huéng két néi Ha Noi - VTC 0.00% 0.00%
4 | Huéng két ndi FPT Telecom - CMC
4.1 | Huéng két ndi Ha Noi - CMC 24.35% 31.62%
4.2 | Huéng két ndi TP.HCM - CMC 30.70% 31.15%
|_5 | Huéng két ni FPT Telecom - FO




5.1 | Hudng két ndi Ha Noi - FO 0.35% 1.36%
5.2 | Huéng két néi TP.HCM - FO 0.00% 0.00%
6 | Huéng két ndi FPT Telecom - VNIX
6.1 | Hudng két ndi Ha Noi - VNIX 50.08% 60.55%
6.2 | Hudng két ndi TP.HCM - VNIX 18.08% 83.78%
7 | Huéng két ndi FPT Telecom - Mobifone
7.1 | Huéng két ndi Ha Néi - Mobifone 18.18% 14.40%
7.2 | Huéng két ndi TP.HCM - Mobifone 43.56% 51.64%
I Hl‘rc'rng'két‘néi tir FPT Telecom dén Internet quic té (Cép quang
bién, dat lién)
1 | Huéng két ndi FPT Telecom - Landline
1.1 | Huéng két ni FPT Telecom TP.HCM - Singapore (landline) 26.26% 65.19%
1.2 | Hudng két néi FPT Telecom Ha N§i - Hong Kong (landline) 24.72% 94.50%
1.3 | Hudng két néi FPT Telecom Ha Ni - Premium Hong Kong (landline) 20.68% 61.61%
2 | Huéng két néi FPT Telecom - AAG
2.1 | Huéng két néi FPT Telecom TP.HCM - AAG General (Hong Kong) 0.00% 0.00%
2.2 | Huéng két ndi FPT Telecom TP.HCM - AAG Premium (Hong Kong) 0.00% 0.00%
3 | Hu6ng két nbi FPT Telecom - APG
3.1 | Hudng két ndi FPT Telecom Pa Ning - APG General (Singapore) 16.88% 24.43%
3.2 | Hudng két ndi FPT Telecom Pa Ning - APG Premium (Singapore) 0.00% 3.11%
3.3 | Huéng két n6i FPT Telecom Da Ning - APG General (Japan) 5.93% 53.77%
3.4 | Hudng két ndi FPT Telecom Pa Niing - APG (Hong Kong) 24.80% 76.25%
4 | Huéng két ndi FPT Telecom - IA
4.1 | Huéng két ndi FPT Telecom TP.HCM - IA General (Singapore) 20.39% 47.71%
4.2 | Hudng két ndi FPT Telecom TP.HCM - IA Premium (Singapore) 19.66% 63.22%
5 | Huong két ndi FPT Telecom - AAE-1
5.1 | Huéng két ndi FPT Telecom TP.HCM - AAE-1 (Hong Kong) 12.25% 65.30%
5.2 | Huéng két ndi FPT Telecom TP.HCM - AAE-1 General (Singapore) 28.25% 83.11%
5.3 | Hudng két ndi FPT Telecom TP.HCM - AAE-1 (Germany) 8.62% 37.40%
5.4 | Huéng két ndi FPT Telecom TP.HCM - AAE-1 Premium (Singapore) 16.39% 62.25%
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Dinds, Chiamh Hai




