CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HQI CHU NGHIA VIET NAM
Déc ldp - Ty do - Hanh phie

S6: 032017.07/QLCL/BC-FTEL

V/v Bdo cdo dinh kp chat lugng g NAE i ‘ .
dich vy vidn théng Ha Néi, ngay 19 thang 10 nam 2017

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vy vién thong c6 dinh miit dit — Dich vu dién thoai
Quy: 03 nim 2017

Kinh giri: Cuc Vién thong

1. Doanh nghi¢p:
Tén doanh nghi¢p dugc Bo Thong tin va ‘truyélxl thdng cép g'{é’iy phép kinh
doanh dich vu vién thong: CONG TY CO PHAN VIEN THONG FPT
Dia chi: Téng 2, toa nha FPT Céu Gidy, phé Duy Tan, phuong Dich Vong
Hau, quan Cau Gidy, Ha Noi.
Dién thoai: (04) 7300 2222
Fax: (04) 7300 8889

2. Pon vi ddu méi vé quan ly chit lugng ctia doanh nghiép:
Tén don vi: Ban Chit luong
Dia chi: Téng 5, tda nha PVI, 168 phd Trin Thai Tong, phudng Yén Hoa,
quan Céu Gidy, Ha Noi.
Dién thoai: (04) 7300 2222
Fax: (04) 3795 0047

3. S0 tinh, thanh phd tryc thude Trung wong ma doanh nghiép cé cung cp
dich vu vién thong: 13 tinh, thanh phd (TP. Ha N¢gi, TP. Ho Chi Minh, Hai
Phong, Binh Duong, Pong Nai, Can Tho, Pa Ning, Nghé An, Khdnh Hoa,
Viing Tau, Kién Giang, An Giang, Thanh Hoa).

4. Tong sb khach hang (thué bao) tinh dén hét quy bdo cdo: 20.246 khéch

hang.
Noi nhin: Ngudi dai dién theo phap luit cﬁg doanh nghiép
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TRUGNG BAN CHAT LUGNG



AT LU .,,MZO
DICH VU DPIEN THOAI TREN MANG VIEN THONG CO PINH MAT PAT

) _Quy: 03 nam 2017
(Kem theo Bao cao dinh ky chat lwong dich vu vien thong so 032017.07/QLCL/BC-FTEL ngay 19 thang 10 nam 2017 cua
Céng ty Co phan Vién thong FPT)

P kha | Syed |Thoigian ch sira . .| Khiéu |HOi Am Dich vu hé trg khich hing
sé Tén chi tiéu |dyng ciia| dudmg | chira sy cb duong [T 10T 8120 thiet9p| oo oo | khidu
. a . 2 A dich vu o i
TT dich vy |diy thué| diy thué bao ki khach | nai cua - i ]
bao Noi  |Lang, xa] Noi |Lang, xi,hang vé| khach | Thoi gian cung cip | Ty 1é cude goi téi dich vy
thanh, | thitrin | thanh, | thi trin | chdt | hang |dich vu hd trg khach| hd trg khich hang chiém
thi xa thi xa lugng hang bing nhin |mach thanh céng va nhin
Tén dia ban dich vu cdng qua dién thoai n:c.n tin hi¢u tra 1o cua
tinh, thanh -u_:w truc dién thoai vién trong
thugc trung wong vong 60 gidy
1. | TP Ha Noi 99.91% 1,59 100% | 100% | 100% 100% 0 100% | 24 gid trong ngay 86,36%
2. | Hai Phong 99.95% 0 100% | 100% | 100% 100% 0 100% | 24 gio trong ngay 86,36%
3. | TP. H6 Chi Minh 99,98% 1,52 100% 100% | 100% | 100% 0 100% | 24 gid trong ngay 86,36%
4. | Binh Duong 99,96% 2,78 100% 100% | 100% 100% 0 100% | 24 gid trong ngay 86.36%
5. | Pong Nai 99,98% | 0,19 100% | 100% | 100% | 100% 0 100% | 24 gid trong ngdy 86,36%
6. | Can Tho 99,99% 0 100% | 100% | 100% | 100% 0 100% | 24 gio trong ngay 86,36%
7. | PaNing 100% 0 100% | 100% | 100% | 100% 0 100% | 24 gid trong ngay 86,36%
8. | Nghé An 100% 0 100% | 100% | 100% | 100% 0 100% | 24 gid trong ngay 86,36%
9. | Khanh Hoa 100% 0 100% | 100% | 100% | 100% 0 100% | 24 gid trong ngay 86,36%
10. | Viing Tau 100% 0 100% | 100% | 100% | 100% 0 100% | 24 gid trong ngay 86,36%
11. | Kién Giang 100% 0 100% 100% | 100% | 100% 0 100% | 24 git trong ngay 86,36%
12. | An Giang 100% 0 100% | 100% | 100% | 100% 0 100% | 24 gid trong ngdy 86,36%
13. | Thanh Héa 100% 0 100% | 100% | 100% | 100% 0 100% | 24 gio trong ngay 86,36%
Trén toan mang 100% 0 100% | 100% | 100% | 100% 0 100% | 24 gio trong ngay 86,36%

Ghi chii: Déi véi cdc chi tiéu “Thoi gian cho sira chira sw c6 ducmg day thué bao”, “Thoi gian thiét lp dich vu” va ..r«a__ am khiéu nai cua khdch hang": néu
khong phat sinh yéu cau sia chita sw c6 duomg déy thué bao, yéu cau thiét Igp dich vu va khiéu nai ciia khdach hang vé chat lugng dich vu bang van ban thi mizc cht
luong thuc 1é doc ghi nhdn la 100%.




