CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phiic

S6: 03201 8.07/QLCL/B{C-FTEL
Phedsduueio Mnl o chdrluong Ha Ngi, ngay 18 théng 10 nam 2018

dich vu vién thing.

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu vién thong ¢6 dinh mit dat — Dich vu dién thoai
Quy: 03 nam 2018

Kinh giti: Cuc Vién thong

1. Doanh nghiép:
Tén doanh nghiép dugc By Thong tin va ‘truyélj thong cép giéy phép kinh
doanh dich vu vién thong: CONG TY CO PHAN VIEN THONG FPT
Dia chi: Tang 2, tda nha FPT Cau Gidy, S5 17 phé Duy Tan, phudng Dich
Vong Hau, quin Cau Gidy, Ha Noi.
bién thoai: (024) 7300 2222
Fax: (024) 7300 8889

2. Don vi ddu méi vé quan ly chat lugng ciia doanh nghiép:
Tén don vi: Ban Chét lugng
Dia chi: Téng S, tdanha PVI, S6 1 Pham Van Bach, phudng Yén Hoa, quan
Céu Gidy, Ha Nbi.
Dién thoai: (024) 7300 2222
Fax: (024) 3795 0047

3. S6 tinh, thanh phé truc thude Trung wong ma doanh nghiép c6 cung cdp dich
vu vién thong: 13 tinh, thanh phd (TP. Ha Néi, TP. H6 Chi Minh, Hai Phong,
Binh Duong, Déng Nai, Can Tho, Pa Néing, Nghé An, Khdanh Hoa, Viing Tau,
Kién Giang, An Giang, Thanh Hoa).

4. Téng s6 khach hang (thué bao) tinh dén hét quy béo céo: 24,053 (Bdng chir:
hai muwoi bon nghin khéng trim nim muoi ba) khach hang.

Noi nhan: Nguwoi dai dign theo phap lujt ciia doanh nghiép

- Nhu trén; Z{kyghgtén, dong dau)
- Luu VT, FTQ. ey

TRUGNG BAN CHAT LUGNG

Bits Hong Yon




BAN CHI TIEU CHAT LUONG ) .
DICH VU PIEN THOAI TREN MANG VIEN THONG CO PINH MAT DAT

_Quy: 03 nam 2018
(Kém theo Bdéo cdo dinh ky chadt heong dich vu vién thong 50 032018.07/ QLCL/BC-FTEL ngay 18 thang 10 nam 2018 cua
Céng ty Cé phan Vién théng FPT)

Do kha | Swcoé |Thoigian chosial,. .. . .z | Khiéu [Hdidm Dich vu hb trg khiach hang
£ 5 s R = 5 . s » . |Thoigian thiét lap| . Tk
So Tén chi tiéu |dung cia| dudng |chira su co duwong ’ nai cia| Kkhieu
TT dich vu |ddy thué| day thué bao Gjchinyg khach | nai ciia
bao Ngi  |Lang, xa, Ni [Lang, xi, hang vé| khiach | Thai gian cung cip Ty 1€ cudc goi tdi dich vu
thanh, | thitrin | thanh, | thitrdn | chat | hang |dich vy h{ tro khich| hd trg khach hang chiém
thij xa thi xa lugng hang biing nhin |mach thanh cong va nhén
Tén dia ban dich vu cong qua dién thoai | duwoc tin hiéu tra 10i cia
tinh, thanh pho truc dién thoai vién trong
thugc trung uong vong 60 gidy
1. |TP HaNgi 99.97% | 0.95 100% | 100% | 93.10% | 94.87% 0 100% | 24 gid trong nga 88.43%
g g ngay
2. |Hai Phong 99.99% | 0.00 100% | 100% | 100% | 100% 0 100% | 24 gid trong ngay 88.43%
3. [TP.H Chi Minh 99.98% | 0.61 100% | 100% | 99.58% | 100% 0 100% | 24 gid trong nga 88.43%
g g ngay
4. |Binh Duong 99.99% | 0.91 100% | 100% | 100% | 100% 0 100% | 24 gid trong ngay 88.43%
| g g
5. |Pong Nai 99.99% | 0.50 100% | 100% | 100% | 100% 0 100% | 24 gid trong ngay 88.43%
6. |Can Tho 100.00% [ 0.00 100% | 100% | 100% | 100% 0 100% | 24 gid trong ngay 88.43%
| g
7. |PaNang 100.00% | 0.00 100% | 100% | 100% | 100% 0 100% | 24 gid trong ngay 88.43%
g
8. |Nghé An 100.00% | 0.00 100% 100% 100% 100% 0 100% | 24 gid trong ngay 88.43%
9. |Khanh Hoa 100.00% | 0.00 100% | 100% | 100% | 100% 0 100% | 24 gid trong ngay 88.43%
g g
10. [Viing Tau 100.00% | 0.93 100% | 100% | 100% | 100% 0 100% | 24 gid trong ngay 88.43%
g
11. [Kién Giang 100.00% | 0.00 100% | 100% | 100% | 100% 0 100% | 24 gid trong ngay 88.43%
g g
12. |An Giang 100.00% | 0.00 100% | 100% | 100% | 100% 0 100% | 24 gio trong ngay 88.43%
13. [Thanh Héa 100.00% [ 0.00 100% | 100% | 100% | 100% 0 100% | 24 gio trong nga 88.43%
g ngay
Trén toan mang 99.94% | 0.70 | 100% | 100% |96.66% | 96.77% | 0 | 100% | 24 gidr trong ngay 88.43%

Ghi chii: Déi voi cac chi tiéu “Thoi gian cho sua chita sy co duonmg ddy thué bao™,

“Théi gian thiét ldp dich vy va “Hoi am khiéu nai cua khdach hang”: néu khong

phdt sinh yéu cau siea chita sy co dwong ddy thué bao, yéu cau thiét ldp dich vu va khiéu nai ctia khdch hang vé chat leong dich vu bang van ban thi mirc chat luong
thuc 1é dwoc ghi nhan la 100%. Trong bdo cdo nay, sic dung dau (.) (dau cham) lam dau ph ip-c ,- i




