CONG TY CO PHAN VIEN THONG FPT

Poc lap - Tu do - Hanh phic

Sb: 042018.07/QLCL/BC-FTEL

Vv Bo cdo dinh ky chat liegmg Ha Néi, ngay 15 thang 1 nam 2019

dich vu vién thong.

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu vién théng co dinh mit dat — Dich vu dién thoai
Quy: 04 nam 2018

Kinh giri: Cuc Vién thong

Doanh nghiep:

Tén doanh nghu;p duge B Thong tin va lruyen thong cap gla) phép kinh
doanh dich vu vién thong: CONG 1Y CO PHAN VIEN THONG FPT
Dia chi: Tang 2, toa nha FPT Céau Gidy, S6 17 phd Duy Tan, phuong Dich
Vong Héu, quan Clu Giy, Ha Noi.

Dién thoai: (024) 7300 2222

Fax: (024) 7300 8889

2. Pon vi ddu mdi vé quan ly chit lugng ciia doanh nghiép:
Tén don vi: Ban Chit lugng
Pia chi: Téng 5. tdanha PVI, S& 1 Pham Vin Bach, phudng Yén Hoa, quén
Cau Gidy, Ha Noi.
DPién thoai: (024) 7300 2222
Fax: (024) 3795 0047
3. S6 tinh, thanh phé truc thude Trung uvong ma doanh nghiép co cung cap dich
vu vién thong: 13 tinh, thanh phé (TP. Ha Néi, TP. Ho Chi Minh, Hai Phong,
Binh Dwong, Dong Nai, Can Tho, Pa Nang, Nghé An, Khdnh Hoa, Ving Tau,
Kién Giang, An Giang, Thanh Hoa).
4. Tong sb khach hang (thué bao) tinh dén hét quy bao cdo: 21,642 (Bang chit:
hai mwoi mot nghin sdu trdm bon muwoi hai) khach hang.
Noi nhin: Nguwoi dai dién theo phap luit cua doanh nghiép
* Nhu tréa; (/ﬂ ho tén, déng ddu)
= Luu VT, FTQ.

\k::_.,_ =" TRUSNG BAN CHAT LUGNG

CONG HOA XA HQI CHU NGHIA VIET NAM



BAN CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG CO PINH MAT PAT
Quy: 04 nam 2018
(Kém theo Béo cdo dinh ky chat leong dich vu vién thong s6 042018.07/QLCL/BC-FTEL ngay 15 thang 1 nam 2019 cua
Céng ty Co phan Vién thong FPT)

k Do khia | Swed |Thoigianchosia .. . . | Khiéu Hdiim Dich vu hé trg' khich han
sé Tén chi tiéu dggg ciia| dudmg chfm%g cb dudmg |7 ﬁ'?:“""‘ HP| ngi ciia | khidu ey g
TT dich vy |ddy thué| déy thué bao | KRYE | khach | nai cia
. bao Ngi |Lang, xa, Noi \Lang, xa, h:?m§ vé| khich | Thei gnan cung cap ]Ty 1€ cude goi téi dich w
\ thanh, | thitrin thanh, | thitrin | chat | hang |djch vy hd trg'khach| ho trg khich hang chiém
thi xa thj xa lugng hang bing nhin |mach thanh cong va nhin
Tén dia ban \ . dich vy cong qua dién thoai | dugce tin higu tra 1&i cua
tinh, thanh phé tryc_ ! dién thoai vién trong
thudc trung uong ] ! vong 60 gidy |
1. [TP HaNoi 99.92% | 059 | 100% | 100% . 92.6% | 96.0% 0 | 100% | 24 giotrong ngay | 97.75% |
2. |Hai Phong ] 99.99% | 0.00 | 100% | 100% & 100% | 100% 0 100% | 24 gior trong ngay 97.75% A
3. [TP. H$ Chi Minh 99.97% | 0.38 100% | 100% | 99.7% | 100% 0 100% | 24 gid trong ngay 97.75% |
4. |Binh Duong 99.99% | 091 100% | 100% | 100% | 100% 0 | 100% | 24 gid trong ngay 97.75%
5. |Dong Nai 99.99% | 0.50 | 100% | 100%  100% | 100% 0 | 100% | 24 gidtrong ngay | 97.75%
6. [CanTho 99.99% | 0.00 | 100% | 100% | 100% | 100% 0 | 100% | 24 gio trong ngay 97.75% 3
7. |PaNang 100.00% | 0.00 | 100% | 100% | 100% | 100% 0 100% | 24 gid trong ngay 97.75% |
8. [Nghé An 100.00% | 0.00 | 100% | 100% & 100% | 100% 0 100% | 24 gios trong ngay 97.75%
9. |[KhanhHoa 100.00% | 0.00 | 100% | 100% | 100% | 100% 0 100% | 24 gids trong ngay 97.75% i
10. |Viing Tau 100.00% | 095 | 100% | 100% | 100% | 100% 0 100% | 24 gio trong ngay 97.75%
11. [Kién Giang 100.00% | 0.00 | 100% | 100% | 100% | 100% 0 100% | 24 gio trong ngay 97.75% |
12, [AnGiang | 100.00% | 0.00 | 100% | 100% | 100% | 100% 0 100% | 24 gio trong ngay 97.75%
| 13. [ThanhHoa | 100.00% | 0.00 | 100% | 100% | 100% | 100% 0 100% | 24 gio trong ngay 97.75%
| [Tréntoanmang | 99.89% | 045 | 100% | 100% | 96.7% | 98.0% | 0 | 100% | 24 giotrongngay |  97.75%

Ghi chii: Doi vai cdc chi tiéu “Thoi gian cho swa chita su co duomg day thue bao”, “Thoi qmn thiét lap d:r.h vu''va “Hoéi Gm khiéu rai cua khdch hang*: néu khong
phdt vmh yeéu cau swa chira sw cé dirimg day thué bao, yéu cau thiét lap dich vu va khiéu nupetﬁkﬁdc ¢ vé chdt luong dich vu hung van han thi miec chat leomg
thue 1é duoc ghi nhan la 100%. Trong bdo cdo nay, swe dung dau () (dau cham) lam dau phewi cich fhgpp

Nguwoi dai ;Ju(h tﬁqomﬁp\luat cua doanh nghiép
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