CONG TY CO PHAN VIEN THONG FPT

S6: 01201 9.07/QLCL/B’C-FTEL
Vv Béo cdo dinh ky chat lugng Ha Noi, ngay 17 thang 4 nam 2019

§.

Doc lap - Ty do - Hanh phiic

dich vu vién thdng.

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu vién théng ¢6 dinh mit dit — Dich vu dién thoai
Quy: 01 nam 2019

Kinh giri: Cuc Vién thong

Doanh nghiép:

Tén doanh nghiép dugc By Thong tin va truyén théng cép glay phép kinh

doanh dich vy vién thong: CONG TY CO PHAN VIEN THONG FPT

Dia chi: Téng 2, toa nha FPT Cau Gidy, S6 17 phd Duy Tén, phuong Dich
Vong I-Iau quéan Cau Gidy, Ha N§i.

Dién thoai: (024) 7300 2222

Fax: (024) 3795 0047

Pon vi diu mdi vé quan ly chat lugng cua doanh nghiép:

Tén don vi: Ban Chét luong

Dia chi: Tang 5.tdanha PVI, S6 1 Pham Van Bach. phudng Yén Hoa, quén
Cau Giay, Ha Noi.

Dién thoai: (024) 7300 2222

Fax: (024) 3795 0047

3. S6 tinh, thanh pho truc thude Trung wong ma doanh nghiép c6 cung cp dich

vu vién thong: 13 tinh, thanh phé (TP. Ha Néi, TP. Ho Chi Minh, Hai Phong,
Binh Duong, Dong Nai, Can Tho, Da Nang, Nghé An, Khdnh Hoa, Viing Tau,
Kién Giang, An Giang, Thanh Héa).

4. Tong sb khich hang (thué bao) tinh dén hét quy béo cédo: 22,193 (Bcfng chit:

hai mwoi hai nghin mgt tram chin mwoi ba) khach hang,

Nei nhin: Nguwoi dai dlen thco phap lujt cua doanh nghi¢p
- Nhur trén; >

- Luu VT. FTQ.

SSEACT” e U5NG BAN CHAT LUGNG

Boii Hong Yon

CONG HOA XA HQI CHU NGHIA VIET NAM




BAN CHI TIEU CHAT LUQNG
DICH VU DIEN THOAI TREN MANG VIEN THONG CO DINH MAT DAT
_Quy: 01 nam 2019
(Kém theo Bdo cdo dinh ky chat lwpng dich vu vién thong 56 012019.07/QLCL/BC-FTEL ngay 17 thing 4 nam 2019 ciia
Cong ty Co phan Vién thong FPT)

| Thoi gian chirsira | oo .
Tén chi tidu chira syr cb duomg | "0 81N tiELRD oy iéa Dich vu hd trg khich hang
= 5 dich vy i Ris in
N g diy thué bao : * nai cia | Hoi ?m - |

) Do kha 260 khich | khieu Ty 1€ cuge goi téi dich vu
So \ dung ciia| STO"8 : hang vé| nai ciia | Thoi gian cung cip | hd tro khach hang chiém
: B asyehue| Noi | . .| Ngi |, ["angveingicus| Thoi gian cung cap TR AR B
T \ dich vy | < Lang, xa, . Lang, xi, chat | khdch |dich vu hd tro khiachimach thanh céng va nhin
Tén dia ban a0 | thanh, | rdn | hARh, | én | lwong | hing | hang bing nhin | dwge tin higu trd 151 cia

tinh, thanh phé tryc @A | ™ iy ‘ dich vu cong qua di¢n thoai| di¢n thoai vién trong
thujc trung wong ., - ~ vong 60 gidy

. _[TP Ha Noi 99.93% | 0.38% | 100% | 100% |94.55% [9545% | 0% [ 100% | 24 gi¢ trong ngdy | 0 9933% |
| 2. [Hai Phong 99.99% | 0.00% | 100% | 100% |100.00%|100.00%| 0% | 100% | 24 giotrongngay |  9933%

3. [TP. Hb Chi Mtnh 1.99.99% | 0.22% 100% 100% | 96.05% | 100. 00 0% 100% 24 gi¢ trong ngay 99.33%

4. BinhDwong | 9998% | 0.72% 100% | 100% | 96.30% |100.00%| 0% 100% | 24 gio trong ngay - 9933% |
| 5. _@qg?ja_l 1 9985% | 0.33% | 100% | 100% _{VI_D_O_OQ__ 100.00%| 0% | 100% | jjlrtjimtromq ngdy | 9933%
[ 6. [CanTho | 100.00% | 0.00% | 100% | 100% |100.00%[100.00%, 0% | 100% | 24 gio trong ngay 9933% |

7. |Da Ning 7 _1(1(_)_.(_1()2/ 0.00% | 100% | 100% |[100.00% { 100.00%| 0% | 100% | 24 giorongngdy |  99.33% ]

8. [Nghé An | 100.00% | 0.00% | 100% | 100% |100.00°%|100.00%| 0% | 100% | 24 giirt trong ngiy 99.33%

9. |Khéanh Hoa 100.00% | 0.00% | 100% | 100% |100.00%|100.00%| 0% 100% | 24 gio trong ngay 99.33%

10. [VingTau  1100.00% | 0.00% | 100% | 100% mo_.og%ﬁm).()()% 0% | 100% | 24 gia trong ngiy 99.33% -

. [KienGiang  [100.00% | 0.00% | 100% | 100% |100.00%[100.00%| 0% | 100% | 24 giotrongneay | 9933% |

12. |An Giang [ 100.00% | 0.00% | 100% | 100% [100.00%100.00%| 0% 100% | 24 gid trong ngdy 99.33%

13. [Thanh Hoa 100.00% | 0.00% 100% 100% [100.00%|100.00%| 0% 100% | 24 gio trong ngay 99.33%

Trén toan mang [ 99.97% | 0.28% | 100% | 100% | 95.76% | 97.83% | 0% 100% | 24 gio trong ngay 99.33%

Ghi chi: Doi voi cdc chi tiéu T hot gian cho swa chita sw co d‘mmg day thué bao ",
phat sinh yéu cau sira chita sw ¢6  duomg ddy thué bao, yéu cdu thiét ldp dich vu va khiéu ngi ciia ki:au'w hang vé chdt lugng dich vu bing van ban thi mire chat lugng
thuc é duwpc ghi nhan la 100%. T rong bao cdo nay, su dung déu (. ) (ddu c,hum) lam déiu phd

phdn.

"Thoi gian thiét lap dich v va “Héi am khiéu nai ciia khdch hang "

ép luat cua doanh nghiép

néu khong




