CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HQI CHU NGHIA VIET NAM
Doc 1ap - Tuw do - Hanh phic

S6: 012020.07/QLCL/BC-FTEL
V/v Bao cao dinh ky chat luong S ATA . . -
dich-vg vikn thing. Ha Noi, ngayf8 thang4nam 2020
BAO CAO PINH KY CHAT LUOQNG DICH VU VIEN THONG
Tén dich vu: Dich vu vién thong c6 dinh mit dat — Dich vu di¢n thoai
Quy: 01 nam 2020

Kinh giri: Cuc Vién thong

1. Doanh nghiép:
Tén doanh nghiép dugc Bo Thong tin va truyén thong cfip gidy phép kinh
doanh dich vu vién théng: CONG TY CO PHAN VIEN THONG FPT
Pia chi: Tang 2, tda nha FPT Ciu Gidy, S6 17 phé Duy Tan, phudng Dich
Vong Hau, quén Cau Giéy, Ha Noi.
Dién thoai: (024) 7300 2222
Fax: (024) 3795 0047

2. Pon vi ddu mbi vé quan 1y chat luong cia doanh nghiép:
Tén don vi: Ban Chét luong
Dia chi: Tang 5, tda nha PVL, S6 1 Pham Vin Bach, phuong Yén Hoa, quin
Cau Giay, Ha Noi.
Dbién thoai: (024) 7300 2222
Fax: (024) 3795 0047

3. S6 tinh, thanh phé truc thude Trung vong ma doanh nghiép co cung cép dich
vu vién thong: 13 tinh, thanh phd (TP. Ha Néi, TP. Ho Chi Minh, Hai Phong,
Binh Dwong, Pong Nai, Can Tho, Pa Nang, Nghé An, Khanh Hoa, Viing Tau,
Kién Giang, An Giang, Thanh Hoa).

4. Tong sb khach hang (thué bao) tinh dén hét quy bao cao: 31,919 (Bing chii:
ba mwoi mot ngan chin tram muwoi chin) khach hang.

Noi nhgn: Nguoi dai dién theo phap luit ctia doanh nghiép
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TRUGNG BAN CHAT LUONG
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BAN CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG CO DINH MAT DAT
Quy: 01 nam 2020
(Kém theo Bdo cdo dinh ky chat lwong dich vu vién théng so 012020.07/QLCL/BC-FTEL ngay4Q thang4nam 2020 cua
Céng ty C6 phan Vién thong FPT)

Thai gian ché sira |, o0 oo thidt 1ap
o £ . 3 . . i . Ang
Tén chi ticu chu? su co dwong dich-vu Khiéu Dich vu trg gitup khach hang
Sw cb day tuug bao nai ciia | Hoi am TV 16 (% . Tt6i dich
Py kha | OV khéch | khiéu V'l (/a) CUQE g1 1 LHC
S d . | duong ha 4 v £ vu tro giup khach hang
ung cia day thue| Noi N an% vé|nai cua | Thoi gian cung cap aliténi miach thanh cone: o
TT dich vu i thanh X4, thi ik Xa, thi chat | khach [dich vu hcii tro' khach eu cAu két ndi dén ﬂgi’,ﬁ
Tén dia ban | trén A, | An | lwong | hang | hang bing nhan | YU €AY KCENOLCER AER
" . £ thi xa thi xa . . = . | thoai vién va nhin dwgc tin
tinh, thanh pho tru : dich vu cong qua dién thoai | | .o .. LT, :
thude trung wong hiéu tra 161 cua dién thoai
: vién trong vong 60 gidy
1 |TP Ha Noi 100.00% | 0.00% | 100% 100% | 95.50% [100.00%| 0% 100% | 24 gio trong ngay 95.55%
2 |Hai Phong 100.00% | 0.00% | 100% 100% |100.00%|100.00%| 0% 100% | 24 gio trong ngay 95.55%
3 |TP. H6 Chi Minh 99.99% | 0.00% | 100% 100% | 95.38% |100.00%| 0% 100% | 24 gid trong ngay 95.55%
4 |Binh Duong 100.00% | 0.00% | 100% 100% [100.00%|100.00%| 0% 100% | 24 gio trong ngay 95.55%
5 |Pong Nai 100.00% | 0.00% | 100% 100% {100.00%]100.00%| 0% 100% | 24 gio trong ngay 95.55%
6 |Can Tho 99.99% | 0.00% | 100% 100% [100.00%[100.00%| 0% 100% | 24 gio trong ngay 95.55%
7 |Pa Ning 100.00% | 0.00% | 100% 100% | 100.00% [100.00%| 0% 100% | 24 gio trong ngay 95.55%
8 |Nghé& An 100.00% | 0.00% | 100% 100% |100.00%[100.00%| 0% 100% | 24 gid trong ngay 95.55%
9 |Khanh Hoa 100.00% | 0.00% | 100% 100% |100.00%]100.00%| 0% 100% | 24 gid trong ngdy 95.55%
10 [Viing Tau 100.00% | 0.00% | 100% 100% |100.00%100.00%| 0% 100% | 24 gio trong ngay 95.55%
11 |Kién Giang 100.00% | 0.00% | 100% 100% |100.00%|100.00%| 0% 100% | 24 gid trong ngay 95.55%
12 |An Giang 100.00% | 0.00% | 100% 100% |100.00%|100.00%| 0% 100% | 24 gid trong ngay 95.55%
13 |Thanh Hoa 100.00% | 0.00% | 100% 100% |100.00%100.00%| 0% 100% | 24 gid trong ngay 95.55%
g
Trén toan mang 99.99% | 0.00% | 100% | 100% | 95.83% [100.00%| 0% | 100% | 24 gio trong ngay 95.55%

Ghi chii: Déi véi cac chi tiéu “Théi gian cho sika chita s ¢6 duong day thué bao”, “Thoi gian thiét ldp dich vu” va

“Hoi Gm khiéu nai ciia khach hang”': néu khong

phdt sinh yéu cdu sira chita sw c6 duong ddy thué bao, yéu cdu thiét Iap dich vu va khiéu nai ciia khach hang vé chdt lwgng dich vu bang van ban thi mic chdt heong

thiee té duge ghi nhdn la 100%. Trong bdo cdo nay, sit dung dau

“." (dau cham) lam ddu phén cach thdp phén.
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