CONG TY CO PHAN VIEN THONG FPT ~ CONG HOA XA HOI CHU NGHiA VIET NAM
Doc lap - Tw do - Hanh phic

S6: 022020.07/QLCL/BC-FTEL
V/v Bdo cdo dinh ky chat lwong
dich vu vién théng.

Ha Noéi, ngay4ithang #nam 2020
BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG

Tén dich vu: Dich vy vién thong c6 dinh mit dit — Dich vu di¢n thoai
Quy: 02 nim 2020

Kinh giri: Cuc Vién thong

1. Doanh nghiép:
Tén doanh nghiép dugc B Thong tin va truyén thong cép gidy phép kinh
doanh dich vu vién thong: CONG TY CO PHAN VIEN THONG FPT
Dia chi: Tang 2, toa nha FPT Cau Gidy, S6 17 phé Duy Tan, phudng Dich
Vong Hau, quén Cau Giéy, Ha Noi.
Dién thoai: (024) 7300 2222
Fax: (024) 3795 0047

2. DPon vi dau mdi vé& quan Iy chat luong cua doanh nghiép:
Tén don vi: Ban Chit lugng
Dia chi: Tang 5, toa nha PVI, S6 1 Pham Vin Bach, phuong Yén Hoa, quin
Cau Gidy, Ha Nai.
Dién thoai: (024) 7300 2222
Fax: (024) 3795 0047

3. S6 tinh, thanh ph truc thude Trung vong ma doanh nghiép c6 cung cép dich
vu vién thong: 13 tinh, thanh phd (TP. Ha Néi, TP. Ho Chi Minh, Hadi Phong,
Binh Duong, Pong Nai, Cén Tho, Ba Néng, Nghé An, Khanh Hoa, Viing Tau,
Kién Giang, An Giang, Thanh Hoa).

4. Tong s6 khach hang (thué bao) tinh dén hét quy béo cdo: 32,702 (Béng chi:
ba muwoi hai ngan bdy tram Ié hai) khach hang,

Noi nhgn: Ngudi dai di¢n theo phap luit cia doanh nghiép

- Nhu trén; tén, déng dcfu)
- Luu VT, FTQ.




BAN CHI TIEU CHAT LUONG
DICH VU PIEN THOAI TREN MANG VIEN THONG CO PINH MAT DAT
Quy: 02 nam 2020
(Kém theo Bdo cdo dinh kv chat leong dich vu vién thong $6 022020.07/OLCL/BC-FTEL ngay{? thang ? nam 2020 cuia
Cong ty Co phan Vién théng IFPT)

& Thoi gian chd sira Thoi sian thiét 1
< ek chira su c6 dudng PRE SR NS e . Dich vu trg giap khach hang
Tén chi tiéu adv tid B dich vu Khiéu
Su ch y nai cia Hc‘)'i am T 16 (0 , to1 dich
Do kha | duong khach [khiéu nai| .. . ¥ 1§ (%) cugc goi toi dic
£ ; a a A o Thoi gian cung  [vu tro giap khach hang
So dung cua| day i - hing vé | cua o v i i g e 5
: & Noi i Noi o e % P cap dich vu ho trg |chiém mach thanh cong, giri
TT dich vu | thué 5 Xa, thi i Xa, thi chat khach i 5 2 N TN T TR
e A thanh, t | thanh, i ; khach hang bang [yéu ciau keét noi dén di¢n
Tén dia ban bao o tran i tran lwong hang R . ;
e q £l thi xa thi xa : nhin cong qua thoai vién va nhin dwgc tin
tinh, thanh pho tru : dich vu i) ; i S g i
¥ dién thoai hiéu tra loi cua dién thoai
thudc trung wong : 0 i . S
vién trong vong 60 gidy
1 [TP Ha Noi 100.00% | 0.00% | 100% | 100% | 92.48% |100.00%| 0% 100% | 24 gio trong ngay 90.97%
2 |Hai Phong 100.00% | 0.00% | 100% | 100% [100.00% |100.00%| 0% 100% | 24 gio trong ngay 90.97%
3 |TP. H6 Chi Minh 99.99% | 0.00% | 100% | 100% | 91.96% |[100.00%| 0% 100% | 24 gio trong ngay 90.97%
4 |Binh Duong 100.00% | 0.00% | 100% | 100% [100.00% |100.00%| 0% 100% | 24 gio trong ngay 90.97%
5 |Dong Nai 100.00% | 0.00% | 100% | 100% |100.00% |100.00%| 0% 100% | 24 gio trong ngay 90.97%
6 |Cin Tho 99.99% | 0.00% | 100% | 100% [100.00%|100.00%| 0% 100% | 24 gid trong ngay 90.97%
7 [PaNing 100.00% | 0.00% | 100% | 100% |100.00%]100.00%| 0% 100% | 24 gio trong ngay 90.97%
8 [Nghé An 100.00% | 0.00% | 100% | 100% [100.00% [100.00%| 0% 100% | 24 gid trong ngay 90.97%
9 |Khanh Hoa 100.00% | 0.00% | 100% | 100% [100.00% |100.00%| 0% 100% | 24 gid trong ngay 90.97%
10 |Viing Tau 100.00% | 0.00% | 100% | 100% [100.00% [100.00%| 0% 100% | 24 gio trong ngay 90.97%
11 |Kién Giang 100.00% | 0.00% | 100% | 100% [100.00% |100.00%| 0% 100% | 24 gid trong ngay 90.97%
12 |An Giang 100.00% | 0.00% | 100% | 100% [100.00% [100.00%| 0% 100% | 24 gid trong ngay 90.97%
13 |Thanh Hoa 100.00% | 0.00% | 100% | 100% {100.00% |100.00%| 0% 100% | 24 gio trong ngay 90.97%
Trén toin mang 99.99% | 0.00% | 100% | 100% | 92.86% [100.00%| 0% 100% | 24 gid trong ngay 90.97%

Ghi chii: Déi voi cdc chi tiéu “Thoi gian cho sia chita s 6 duong ddy thué bao™, “Thoi g:an thiét Igp dich vu” va “Hoi am khiéu nai cua khdch hang”: néu khéng
phat sinh yéu cdu sva chita su ¢ duong ddy thué bao, yéu cau th:et Iap dich wu va khleu nai cua khach hang vé chat ligng dich vu bang van ban thi miec chdt luong
thuee té dwge ghi nhén la 100%. Trong bdo cdo nay, sir dung ddu * iy jdy

TRUGING BAN CHAT LUGNG

B Hong Yok




