CONG TY CO PHAN VIEN THONG FPT ~ CONG HOA XA HQI CHU NGHIA VIET NAM
Poclap - Ty do - Hanh phic

S6: 042020.07/QLCL/BC-FTEL
Vv Bao cao dinh ky chat lvong S ATA . . -
dichvis vidh thene, Ha Noi, ngay#8 thang 4 nam 2021
BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu vién théng c6 dinh miit dat — Dich vu dién thoai
Quy: 04 ndm 2020

Kinh giti: Cuc Vién thong

1. Doanh nghiép:
Tén doanh nghi¢p dugc Bo Thong tin va truyen thong cap gidy phép kinh doanh
dich v v1en thong: CONG TY CO PHAN VIEN THONG FPT
Pia chi: Tang 2, tbanha FPT Céu Gidy, S6 17 phé Duy Tan, phuong Dich Vong
Hau, quan Cau Gidy, Ha Ngi.
Dién thoai: (024) 73002222
Fax: (024) 37950047

2. Don vi ddu mbi vé quan ly chét lugng ciia doanh nghiép:
Tén don vi: Ban Chat luong
Pia chi: Tang 5, toanha PVI, S6 1 Pham Van Bach, phuong Yén Hoa, quén Cau
Gidy, Ha Ngi.
Dién thoai: (024) 73002222
Fax: (024) 37950047

£ So tinh, thanh phd truc thudc Trung wong ma doanh nghiép c6 cung cap dich vu
vién thong: 59 tinh, thanh phd (TP. Ha N¢i, TP. Hé6 Chi Minh, Hai Phong, Binh
Duong, Pong Nai, Can Tho, Da Nang, Nghé An, Khénh Hoa, Viing Tau, Kién
Giang, An Giang, Thanh Hoa, Bac Liéu, Binh Dinh, Bk Lik, Péng Thap, Ha Nam,
Hoa Binh, Lam Pong, Long An, Qudng Binh, Quang Nam, Quang Tri, Tay Ninh,
Thai Binh, Thai Nguyén, Thira Thién Hué, Béc Giang, Bac Ninh, Bén Tre, Gia Lai,
Ha Tinh, Kon Tum, Quang Ninh, Binh phude, Binh Thudn, Ca Mau, Cao Bdng,
Dién Bién, Hai Duong, Hau Giang, Hung Yén, Lang Son, Lao Cai, Nam Djnh, Ninh
Binh, Ninh Thudn, Phii Tho, Phui Yén, Quang Ngai, Soc Trang, Son La, Tién Giang,
Tra Vinh, Tuyén Quang, Vinh Long, Vinh Phiic, Yén Bai)

4. Tong s khach hang (thué bao) tinh dén hét quy bao cdo: 32,155 (Bing chii: Ba
miroi hai ngan mgt tram nam muwoi ldm) khach hang.

Noinhdn:
- Nhu trén;
- Lwu VT, FTQ.

TRUGNG BAN CHAT LUONG



BAN CHI TIEU CHA'] LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG CO PINH MAT DAT

Quy: 04 nam 2020

(Kém theo Bdo cdo dinh ky chat leong dich vu vién thong 50 042020.07/QLCL/BC-FTEL ngay A8 thang 4 nam 2021 cia
Cong ty Co phan Vién thong FPT)

Thoi gian cho sira
chira sy co durong

Thoi gian thiét lip

Dich vu tro gitip khach hang

Tén chi tiéu 2 & dich vu Khiéu
Su cb Gy thue bo nai ctia | H6i 4m
Do kha| 4 omg khich [khiéu nai TY I¢ (%) cude goi téi dich
Sé :il_mg day hang vé| cia Thoi gian cung vu trg giup khach hang
cua dich Noi i s Noi S % ; cip dich vu ho tro |chié m mach thanh cong, giri
TT thué X Xa, thi . X4, thi | chat | khach
Tén dja ban vu R thanh, ol thanh, it | lwmi Ydin khach hang bang yéu cau két ndi dén dién
thi xa " thi xa e g nhan cong qua |thoai vién va nhin dwoc tin
tinh, thanh pho trur " dich vu % : T T g
: : dién thoai hié u tra 161 ciia dién thoai
thudc trung wong i 5 B
vién trong vong 60 gidy
1 |An Giang 100.00%| 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
2 [Bic Giang 100.00%| 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
3 |[Bac Liéu 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
4 |Bic Ninh 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
5 |Bén Tre 100.00% | 0.00% |100.00% | 100.00% | 100.00% [ 100.00% | 0% 100% | 24 gid trong ngdy 99.75%
6 |Binh Dinh 100.00% | 0.00% |100.00% | 100.00% | 100.00% [ 100.00% | 0% 100% | 24 gio trong ngay 99.75%
7 |Binh Duong 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% [ 0% 100% | 24 gi trong ngay 99.75%
8 |[Binh Phudc 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
9 |Binh Thudn 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gid trong ngay 99.75%
10 |Ca Mau 100.00% | 0.00% |100.00% | 100.00% | 100.00% [ 100.00% | 0% 100% | 24 gid trong ngdy 99.75%
11 |Can Tho 99.99% | 1.46% |100.00% | 100.00% | 100.00% [100.00% | 0% 100% | 24 gio trong ngay 99.75%
12 |Cao Bing 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
13 [Pa Ning 100.00%| 0.16% |100.00% | 100.00% | 100.00% [ 100.00% | 0% 100% | 24 gid trong ngay 99.75%
14 |bak Lak 100.00% | 0.00% |[100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
15 [Dong Nai 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
16 [Pong Thap 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
17 |Pién Bién 100.00% | 0.00% |100.00% | 100.00% | 100.00% [ 100.00% | 0% 100% | 24 gio trong ngdy 99.75%
18 |Gia Lai 100.00% | 0.00% |[100.00% | 100.00% [ 100.00% | 100.00% [ 0% 100% | 24 gio trong ngay 99.75%
19 |Ha Nam 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
20 |Ha Noi 99.99% | 0.13% | 100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gid trong ngdy 99.75%
21 [Ha Tinh 100.00% | 0.00% |100.00% | 100.00% [ 100.00% | 100.00% | 0% 100% | 24 gid trong ngay 99.75%
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22 |Hai Phong 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
23 |Hai Duong 100.00% [ 0.00% | 100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
24 |Hiu Giang 100.00% | 0.00% | 100.00% | 100.00% | 100.00% [ 100.00% | 0% 100% | 24 gio trong ngay 99.75%
25 [Ho6 Chi Minh 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
26 |Hoa Binh 100.00% | 0.00% | 100.00% | 100.00% {100.00% [ 100.00% | 0% 100% | 24 gio trong ngady 99.75%
27 |Hué 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
28 |Hung Yén 100.00% | 0.00% |100.00% [ 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
29 |Khanh Hoa 100.00% | 0.00% |100.00% | 100.00% | 100.00% [ 100.00% | 0% 100% | 24 gio trong ngay 99.75%
30 |Kién Giang 100.00% | 0.00% |100.00% | 100.00% [ 100.00% | 100.00% [ 0% 100% | 24 gid trong ngay 99.75%
31 |Kon Tum 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gid trong ngay 99.75%
32 [Lim Péng 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gid trong ngay 99.75%
33 |Long An 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gid trong ngay 99.75%
34 |Lang Son 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngdy 99.75%
35 |LaoCai 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
36 [Nghé An 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngdy 99.75%
37 |NamDBinh 100.00% | 0.00% |100.00% | 100.00% | 100.00% [ 100.00% | 0% 100% | 24 gio trong ngay 99.75%
38 [Ninh Binh 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
39 |Ninh Thuin 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
40 [Phi Tho 100.00% | 0.00% |100.00% | 100.00% [100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
41 [Phi Yén 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngdy 99.75%
42 |Quang Binh 100.00% | 0.00% |100.00% | 100.00% [100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
43 |Quang Nam 100.00% | 0.00% | 100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
44 |Quang Ngai 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
45 |Quang Ninh 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
46 |Quang Tri 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
47 |Soc Trang 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
48 |Son La 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
49 |Tién Giang 100.00% | 0.00% | 100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gi0 trong ngay 99.75%
50 [Tra Vinh 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
51 [Tuyén Quang 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
52 |Tay Ninh 100.00% | 0.00% |100.00% [ 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngdy 99.75%
53 |Thai Binh 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% [ 0% 100% | 24 gid trong ngdy 99.75%
54 [Thai Nguyén 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gi& trong ngay 99.75%
55 |Thanh Hoa 100.00% | 0.00% | 100.00% | 100.00% | 100.00% | 100.00% [ 0% 100% | 24 gid trong ngady 99.75%
56 [Vinh Long 100.00% | 0.00% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gié trong ngay 99.75%
57 |Vinh Phic 100.00% | 0.00% |100.00% | 100.00% [ 100.00% | 100.00% | 0% 100% | 24 gi& trong ngay 99.75%
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58 |Ving Tau 100.00% | 0.00% | 100.00% | 100.00% | 100.00% | 100.00% %o 100% | 24 gid trong ngay 99.75%
59 |Yén Bai 100.00% | 0.00% |100.00% [100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%
Trén toan mang 99.99% | 0.05% |100.00% | 100.00% | 100.00% | 100.00% | 0% 100% | 24 gio trong ngay 99.75%

Ghi chii: Doi vaicdc chi tiéu “Thoi gian cho sia chita sir co d‘uoug day thué bao”, “Thoi gian thiét lap dich vy va “Hoi dm khiéu nai ciia khdch h(mg ne"u khong
phat sinh yéu ¢ du sira chita s co dwong day thué bao, yéu cau thiét lap dich vu va khiéu nai ciia khach hang ve chat eong dich vu bang van ban thi mirc chat heong
thue té dirge ghi nhdn la 100%. Trong bdo cdo nay, si dung ddu “.” (ddu cham) lam dau phan cach thdp phan.

Nguoi dai dlen theo phap ludt cia doanh nghiép
tén, dong dau)
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