CONG TY CO PHAN VIEN THONG FPT  CQONG HOA XA HQI CHU NGHIA VIET NAM
, Doc lap - Tuw do - Hanh phic
sé: b JOFTEL

V/v cong bé chat heong dich vu Ha Néi, ngay. 3 thang 6 nam 2022
phat thanh, truyén hinh

Kinh giri: CUC PHAT THANH TRUYEN HINH VA THONG TIN PIEN TU

I. Tén don vi cung cép dich vu: Cong ty ch phan vién théng FPT

Dia chi: Tang 2, toa nha FPT Cau Gidy, phd Duy Tan, phudng Dich Vong Hau,
quan Cau Gidy, TP Ha Ngi.

Dién thoai: 024.7300 2222

Fax: 024.3795 0047

Website: www.fpt.vn
E-mail: hotrokhachhang@fpt.com.vn
. Cong bd chat lugng:
Dich vu: Dich vu truyén hinh cap giao thirc Internet (IPTV).
Phuong thie cung cap dich vu (quang ba/ tra tién): tra tién.
Quy chuan ky thuét qudc gia ap dung: QCVN 84:2021/BTTTT - Quy chuén ky
thuat quéc gia vé chét lwong dich vu truyén hinh cap giao thirc Internet (IPTV).
3. Tai liéu kém theo:
a) Ban cong bd chét lugng dich vu phat thanh, truyén hinh sé 09/FTEL,
ngdy 3. théng £. nam 2022;
b) Danh muc cac chi tiéu chét luong dich vu phét thanh, truyen hinh;
¢) Quyét dinh sé 172/QD-FTEL ngay 01/03/2021 cia HPQT iy quyén cho
ong Hoang Viét Anh.
4. Cong ty c¢d phan vién thong FPT cam két:
~a) Thyc hién ding va day di céc quy dinh cua Bo Thong tin va Truyén thong
vé quan ly chat luong dich vu phét thanh, truyén hinh;
b) Pam bao chét lugng dich vu phat thanh, truyén hlnh nhu mirc cong bé.
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CONG TY CO PHAN CONG HOA XA HOQI CHU NGHIA VIET NAM
VIEN THONG FPT Doc lap - Ty do - Hanh phuc

BAN CONG BO CHAT LUQNG DICH VU PHAT THANH, TRUYEN HINH
S6: 09/FTEL

Don vi cung cp dich vu: CONG TY CO PHAN VIEN THONG FPT

Dia chi: Tang 2, toa nha FPT Céu Gidy, phé Duy Tan, phuong Dich Vong Hau, quin Céu Gidy,
TP Ha Noi

Dién thoai: 024.7300 2222 Fax: 024.3795 0047

Website: www.fpt.vn
Email: hotrokhachhang@fpt.com.vn

CONG BO

Chat lugng dich vu: DICH VU TRUYEN HINH CAP GIAO THUC INTERNET (IPTV)
Phuong thire cung cép dich vu (quang ba/ tra tién): Tra tién

Phu hop quy chuén ky thuét: QCVN 84:2021/BTTTT — Quy chuén k¥ thuat qudc gia vé chat
luong dich vu truyén hinh cép giao thirc Internet (IPTV).

(Danh muc cdc chi tiéu chat lwong kém theo).
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Ha Noi, ngay .2 thang 6 nim 2022
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ngdy‘ 2 thang

TRUYEN HINH
(Kem theo ban cong bo chat heong dich vu phdt thanh, truyén hinh sé 09/FTEL

DANH MUC CAC CHI TIEU CHAT LUQNG DICH VU PHAT THANH,

nam 2022 ciia Cong ty cé phén vién thong FPT)

Dich vu: DICH VU TRUYEN HINH CAP GIAO THU'C INTERNET (IPTV)

Mirc theo Quy
chuan k¥ thuat Ghi
STT Tén chi tiéu qudc gia: Mitc cong bd W L:
QCVN
84:2021/BTTTT
1 Diém chit lwong hinh 4nh trung binh MOS > 3,0 MOS > 3,0
g
Cic chi tiéu truyén din:
m DOi v6i dich vu SDTV ma héa H.264
hodc mé hoa theo tiéu chuan SMPTE
421M
v Tbéc do bit cia ludng truyén tai -
1,75 Mbit/s:
* Rung pha <50 ms <50 ms
* Khoing thdi gian t0i da cia I e -
su kién 13i = WEE =
. gg;‘ Ky it L <4 g6i IP
g cac goi [P
* hoing cach mat goi By kien | . 1 kil 18l | =1 selbibn 187t
10i trong 1 gid) = S
* Ty I¢ mat goi tin cia ludng | _ o or o < 6.68 E-06
video IP trung binh twong (ing i g
v Tbc do bit ctia ludng truyén tai -
2 2,0 Mbit/s:
* Rung pha <50 ms <50 ms
* Khoang thoi gian t3i da cua | & Th i r—
su kién 10i - E
* Chu ky mat géi tuong ung <5 g6i IP <5 g6i IP

trong cac géi IP

Khoang cach mat géi (Su kién
I0i trong 1 gio)

<1 sy kién 13i/gie

<1 sy kién 15i/gio

Ty 1& mét géi tin cua ludng

video IP trung binh tuong g <7,31 E-06 <731E-06
v Tbc do bit cla ludng truyén tai -
2,5 Mbit/s:
* Rung pha <50 ms <50ms
. i?ﬁ?@nng]é?m gian toi da cua |1 S1Eims “ms
* Chu ky mat goéi twong Ung <5 g6i IP PP

trong céc goéi [P

Khoang cach mat goi (Su kién

<1 sy kién 13i/gio

<1 sy kién 13i/gio




16i trong 1 gid)

= Ty 1&¢ méit goi tin cua ludng

video IP trung binh tuong tng = 3,85 E-06 < 5,85 E-06
v Toc do bit clia ludng truyén tai -
3,0 Mbit/s:
= Rung pha <50 ms <50 ms
= Khoang thoi gian tdi da cua 1
sy kién 13i <16 ms <16ms
* Chu ky mat goi tuong ung <6g6i IP <6 g6i IP

trong céc goi I[P

= Khoang cach mat géi (Su kién
18i trong 1 gid)

< 1 su kién 13i/gio

<1 su kién 13i/gio

= Ty 1é mat goi tin cia ludng

= < -
video IP trung binh tuong ting =5,85 E-06 =5,85 E-06
m Ddi véi dich vy HDTV ma hoa H.264,
SMPTE 421M hodc AVS
v Toéc do bit cla ludng truyén tai -
8,0 Mbit/s:
* Rung pha <50 ms <50 ms
. Khoing E}:IO’I gian toi da cua 1 < 1w w16 ni
su kién 10i :
: %:g ];;’C ;@?tlpgm BolE TR jdediip <14 g6i IP
» Khoang cach mat goi (Su kién | <1 sukién16i/4 | <1 sukién [6i/4
18i trong 4 gid) gidy gioy
* Ty I¢ méit goi tin cla ludng ] - )
video IP trung binh tuong tng = 128 B-05 =128 B<05
v Toc do bit clia ludng truyén tai -
10,0 Mbit/s:
* Rung pha <50 ms <50 ms
. Kﬁogpg E]:IO'I gian toi da cua | 16 216
su kién 16i
¥ gg:g ];gc g’é?‘lpgo' Wong: B ymusip <17 g6i TP
= Khoang cach mat géi (Su kién | <1 sukiénl6i/4 | <1 sukién 16i/4
16i trong 4 gid) gid gio
" T}f 1€ mat gm‘tm cua I'uong < 1,24 E-06 < 1,24 E-06
video IP trung binh tuong ting
v Toc do bit cla ludng truyén tai -
12,0 Mbit/s:
= Rung pha <50 ms <50 ms
. Khoing E]:lf)fl gian t6i da cua 1 S s P
su kién 161 :
o TR | g | <angen
» Khoang cach mat goi (Su kién | <1 sukién16i/4 | <1 sukién 16i/4
13i trong 4 gid). gioy gidy
= Ty |& mat goi tin cua ludng <1.22 E-06 < 1,22 E-06

video IP trung binh tuong ing
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Do kha dung cua dich vu

>99,5% >99,5%

Thoi gian thiét 1ap dich vu (E)

. m Trudng hop da c6 sin dudng déy thué

bao (E < 3 ngay)

> 90% > 90%

B Truong hop chua c6 duong day thué
bao:

v NOi thanh, thi xd: E < 05 ngay
(khong tinh ngay 1&, thir 7 va chu
nhét)

>90% >90%

v Thi trén, xa: E < 05 ngay (khong
tinh ngay |&, thir 7 va chi nhét)

> 90% >90%

Thoi gian khic phuc dich vu (R)

B NJi thanh, thi xa: R <36 gio.

>95% >95%

® Thij trdn, xa: R <72 gio.

>95% >95%

S6 khiéu nai cua khach hang vé chét
luong dich vu (qua cac hinh thirc: giri van
ban, goi dién thoai, nhin tin, giri email,...)
/100 khach hang/3 thadng

<0,25 <0,25

| Hoi am khiéu nai ciia khach hang:

m DNCCDV phai ¢6 van ban hdi &m
cho khéch hang khiéu nai trong thoi
han 48 gior ké tir thoi didm tiép nhén
khiéu nai bing don, vin ban

m DNCCDV phai hdi am (goi dién
thoai, nhin tin, gui email,...) cho
khach hang khiéu nai trong thoi han
48 gior ké tir thoi diém tiép nhén khiéu
nai khong bang vin ban (khach hang
goi dién thoai nhin tin, giri email,...)

100%

# &

100% )‘f’

"'iT,

Dich vu tr¢ gitup khiach hang

W Thoi gian cung cép dich vu trg gitp
khach hang bang nhan cong qua dién
thoai

trong ngay

24 git 24 gidy

trong ngay

m Ty 1€ (%) cudc goi tdi dich vu tro
gitp khach hang chiém mach thanh
cong, giri yéu cau két ndi dén dién
thoai vién va nhan duogc tin hiéu tra
101 cua dién thoai vién trong vong 60
gidy

> 80% >80%

Ha Noi, ngdy 5 thing 6 nim 2022
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