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Sb: 022017.08-2/FTEL-FTQ
Ha No¢i, ngay 20 thang 07 nam 2017

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet biing rong ¢6 dinh mat dit sir
dung cong nghé FTTH/xPON (dich vu truy nhiip Internet cip quang)
Quy II ndm 2017

1. Pon vi ddu mdi vé quin ly chit lwgng dich vu vién théng:
- Tén don vi: Ban Chat lugng - Cong ty C6 phan Vién thong FPT
- Dia chi: Té“mg 5, tda nha PVI, 86 1 Pham Vin Bach, phuong Yén Hoa, quin
Céu Gidy, Ha Noi
- Diénthoai: 04.7300 2222
2. Pon vi ldp ban két qua ty kiém tra dinh ky chit lwgng dich vu vién théng:
- Tén don vi: Ban Chét lugng - Cong ty C6 phin Vién thong FPT
- Dia chi: Téng 5, toa nha PVI, S6 1 Pham Vin Bach, phuong Yén Hoa, quén
Chu Gidy, Ha Noi
- Dién thoai: 04.7300 2222
3. Két qua ty kiém tra
3.1. Viéc tudn tha “Quy dinh vé quan 1y chit lugng dich vu vién thong™:
3.1.1. Cong bd chét lugng dich vu:
- Gtri hd so cong bé chét luong dén Co quan quan ly nha nude vé chét lugng dich
vu vién thong:
ba g, ngay giri: 12/05/2016
(] Chua gui.
- Cong bd “Ban cdng bd chat lugng dich vu vién thong” trén website www.fpt.vn
X P4 cong bd. Ngay cong bd: 20/05/2016 trén website: www.fpt.vn
[] Chua cong bd.
- Niém yét “Béan cong bd chit lugng dich vu vién thong” tai cac diém giao dich:
+ Tbng s6 dia ban tinh, thanh phé tryc thudc Trung wong duoc kiém tra: 59
+ Téng s6 diém giao dich trén cdc dia ban dugc kiém tra: 65
[ D4 niém yét tai tit ca céc diém giao dich trén cac dia ban dugc kiém tra. Ngay
hoan thanh': 20/06/2017
[J Chua hoan thanh viéc niém yét:
+ S6 diém giao dich trén céc dia ban dugc kiém tra da dugc niém yél: 0

I Ngay hoan thanh viéc niém yét: 01/06/2016. Ngdy hoan thanh viéc kiém tra trong Quy 2/2017: 20/06/2017



+ 86 diém giao dich trén cac dia ban duogc kiém tra chua dugc niém yét: 0
+ S6 tinh, thanh phd truc thude Trung wong chua duge niém yét tai bat ky
diém giao dich ndo: 0

[J Chua thyc hién viéc niém yét.

- Co6 sy thay ddi vé tiéu chuén 4p dung hodc co bét ky su thay d6i nao vé noi dung
cdng bé so vai lan cong bd trude:
[1 Khong.
X C6 su thay ddi:

+ Noi dung thay dbi: Ap dung “Quy chuan k¥ thuat qudc gia vé
chét lugng dich vu truy nhédp Internet bang rong cd dinh mat dat” QCVN
34:2014/BTTTT, thay thé cho “Quy chuin k¥ thuat qudc gia vé chit
lugng dich vu truy nhép Internet ADSL” QCVN 34:2011/BTTTT

+ Thyec hién lai viéc cong b cht lugng:

X P4 thuc hién. Ngay hoan thanh 20/05/2016
[] Chua thuc hién.
3.1.2. Bao cdo chét luong dich vu:
- Béo cdo dinh ky:
X] P4 bao cdo. Ngay bao cdo: 19/07/2017
[] Chua béo céo.
- Béo cdo dot xuit theo yéu cdu ciia co quan quan ly nha nudc:
[ Khong c6 yéu ciu bao cédo dot xuét.
[JC6 yéu céu béo cdo dot xudt, thoi han yéu cdu bao cdo: trude ngay:.../.../20...,
0 P4 bao cao. Ngay bdo céo:.../.../20...
0 Chua bao céo.
- Béo céo khi ¢6 su cd:
[ Khéng c6 su cb.
XIC6 su cb.
D3 béo cdo tai Cong vin sé S17/FTEL ngay
22/06/2017 v& su c¢b méat két ndi tuyén cap quang
bién APG
[X] D3 béo cao tai Cong van sé 595/FTEL ngay
17/07/2017 v& hoan thanh khic phyc sy ¢b mét két
ndi tuyén cap quang bién APG
[] Chua bao cao.

3.2. Po kiém thuc té chit luong dich vu:
- S6 tinh, thanh phé tryc thudc Trung wong ma doanh nghiép c6 cung cap dich vu:
59
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- 86 dia ban tinh, thanh phé truc thudc Trung uong duoc do kiém: 03 gdm cac tinh,
thanh phd trye thude Trung wong c6 tén sau ddy: Bén Tre; Binh Thuin; Hung
Yén.

- Sb dia ban tinh, thanh phd tryc thuéc Trung wong ¢é muc chit lugng dich vu phu
hop mirc chat lugng da cong bd: 03, gdm céc tinh, thanh phd tryc thuge Trung
wong c6 tén sau ddy: Bén Tre; Binh Thuin; Hung Yén.

- Sb dia ban tinh, thanh phd tryc thudc Trung wong c¢6 mic chit lugng dich vu
khong phit hgp mirc chét lugng da cong bé: 0

4. S6 ban chi tiéu chat lugng tai dia ban tinh, thanh phé tryc thude Trung wong kém

theo K&t qua ty kiém tra dinh ky chét luong dich vu vién thong: 03 bén.

Nguwdi dai dién theo phap luit ciia doanh nghié¢p
e 1én, déng déu)

TRUING BAN CHAT LUONG
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO BINH MAT PAT SU DUNG CONG NGHE FTTH/XPON (DICH VU
TRUY NHAP INTERNET CAP QUANG)
Quy: II nam 2017
Tai dia ban tinh, thanh phé: Bén Tre
(Kem theo ban Két qua tw kiém tra dinh ky chat lwong dich vu vién thong
$6 022017.08-2/FTEL-FTQ ngay 20 thang 07 nam 2017 ciia Cing ty Cé phan Vién thong FPT)

QCVN , So hrgng Tﬁu toi thiéu ) ] Phwong Mire chat '
. s en £ ) . Mure phai do kiém theo quy S0 lugng mau ey lwgng thue | Tu danh
TT Chi tiéu chat lugng dich vu 34:2014/ = £ . . % £ phap xic ; <2
BTTTT c¢ong bo dinh tai QCVN do kiém thuc té dinh té dat gia
34:2014/BTTTT ¥ dugc
Ty 1€ dang nhap hé¢ thong thanh cong
Goi cude FTTH-F2 120 100% Phu hgp
Goéi cude FTTH-F3 120 100% Phu hgp
Goéi cuéc FTTH-F4 120 100% Phu hgp
Goi cude FTTH-F5 120 100% Phu hop
Goi cudc FTTH-F6 ; . 120 100% Phu hgp
G6i cude FTTH-F7 >95% | >95% The",;‘%ff}gﬁ%cw 120 Mb phéng 100% Phii hop
Goi cudec FTTH-Fiber Business o 120 100% Phu hop
Goéi cude FTTH-Fiber Public+ 120 100% Phu hgp
G6i cudec FTTH-FiberSilver 120 100% Phu hgp
Goéi cudc FTTH-FiberDiamond 120 100% Phu hop
Goi cude FTTH-FiberPlay 120 100% Phu hgp
Go6i cudc FTTH-FiberPlus 120 100% Phu hop
Tbc d tai dir lidu trung binh
- Téc dp tai dir liéu trung binh ndi mang
+ Téc db tai xudng trung binh
Géi cude FTTH-F2 1020 09116 Phu hgp
Géi cuéc FTTH-F3 1020 0,9293 Phu hgp
Géi cude FTTH-F4 >0,8 >0,8 Theo quy dinh tai QCVN 1020 i ik 0,9338 Phu hgp
Géi cuéc FTTH-F5 Vdmax | Vdmax 34:2014/BTTTT 1020 e 0,9194 | Phuhop
Goi cude FTTH-F6 1020 0,9165 Phu hgp
Goi cuée FTTH-F7 1020 0,8888 Phu hop




Goi cude FTTH-Fiber Business
Go6i cude FTTH-Fiber Public+
Goi cude FTTH-FiberSilver
Goi cude FTTH-FiberDiamond
Goi cude FTTH-FiberPlay
Goi cude FTTH-FiberPlus
+ Tde dd tai 1én trung binh
Goi cude FTTH-F2
Goi cude FTTH-F3
Goi cude FTTH-F4
Goi cudc FTTH-F5
Goi cude FTTH-F6
Goi cude FTTH-F7
Goi cude FTTH-Fiber Business
Go6i cude FTTH-Fiber Public+
Goi cude FTTH-FiberSilver
Goi cude FTTH-FiberDiamond
Goi cude FTTH-FiberPlay
Géi cude FTTH-FiberPlus
- Téc do tai dir liéu trung binh ngoai
mang trong nudc
+ Téc d0 tai xudng trung binh
Goi cude FTTH-F2
Go6i cudc FTTH-F3
Goi cudec FTTH-F4
Go6i cudc FTTH-F5
Goi cudc FTTH-F6
G6i cude FTTH-F7
Goi cude FTTH-Fiber Business
Goi cude FTTH-Fiber Public+
Go6i cudc FTTH-FiberSilver
Go6i cude FTTH-FiberDiamond
Géi cuéc FTTH-FiberPlay
Go6i cudc FTTH-FiberPlus
- Téc do tai dit liéu trung binh ngoai
mang qudc té

>0,8
Vumax

>0,75
Vdmax

>0,8
Vumax

>0,75
Vdmax

i oA AT\ |

Theo quy dinh tai QCVN
34:2014/BTTTT

Theo quy dinh tai QCVN
34:2014/BTTTT

1020
1020
1020
1020
1020
1020

1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020

1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020

1020

Mé phong

M6 phong

0.9033
0,8894
0,8993
0,8972
0,8973
0,9080

0.9156
0.9359
0,9497
0,9554
0,9084
0.8864
0,9392
0,9598
0,9520
0,9675
0,9599
0,9495

0,8709
0,8459
0,8707
0,8927
0,9086
0,9433
0,9036
0,8723
0,8701
0,8560
0,8337
0,8535

Phu hop
Phu hop
Phu hop
Phu hop
Phu hgp
Phu hop

Phu hop
Phi hop
Phu hop
Phu hop
Phu hop
Phu hgp
Phu hop
Phu hop
Phu hop
Phu hgp
Phu hgp
Phu hgp

Phu hgp
Phu hop
Phu hgp
Phu hop
Phu hgp
Phu hgp
Phu hgp
Phu hgp
Phu hgp
Phu hegp
Phu hop
Phu hop




+ Téc dd tai xudng trung binh

Géi cudc FTTH-F2 el Il i L 1020 Mo phong | 17,5693 | Phithop
G6i cuée FTTH-F3 1020 15,3616 Phu hgp
G6i cudec FTTH-F4 1020 13,0666 Phu hgp
Go6i cudec FTTH-F5 1020 10,3132 Phu hgp
Go6i cude FTTH-F6 1020 17,2219 Phu hop
Goi cude FTTH-F7 1020 4,2801 Phu hop
Goi cudge FTTH-Fiber Business 1020 23,3474 Phu hop
Goi cude FTTH-Fiber Public+ 1020 25,1380 Phu hop
Géi cudc FTTH-FiberSilver 1020 29,2642 Pht hop
Géi cudc FTTH-FiberDiamond 1020 34,4872 Phu hgp
Goi cudc FTTH-FiberPlay 1020 249135 Phu hop
Goi cudc FTTH-FiberPlus 1020 33,5684 Phu hop
£ o ssns . >0,75 >0,75
+ Toc d tai 1én trung binh T Vi
Luru lugng str dung trung binh
. | * Huéng két ndi Bén Tre — Tién Giang Theo quy dinh tai QCVN Téi thiéu 07
° | - Hudng di <70 % <70 % 34:2014/BTTTT ngay lién tiép Giam sat 1,0% Phu hop
- Hudng vé <70 % <70 % Giam sat 20,4% Phui hop
Ty 1& dung lugng truy nhap bi ghi cude
sai
Géi cudc FTTH-F2 0,0071% Phu hgp
Géi cuéc FTTH-F3 0,0055% Phu hop
Géi cudc FTTH-F4 0,0270% Phu hgp
Géi cudc FTTH-F5 0,0185% Phu hgp
Géi cudec FTTH-F6 Theo quy dinh tai QCVN | Trén 1000 MB, < i 0,0312% Phu hgp
* |  Géi cwéc FTTH-F? SO0% [ =%i% 34:3014/BTTTT trén 2000 miu | MOPRO"8 | 400339 | Phuhgp
Géi cudec FTTH-Fiber Business 0,0243% Phu hgp
Goi cuée FTTH-Fiber Public+ 0,0071% Phu hop
Géi cuéc FTTH-FiberSilver 0,0387% Phu hop
Géi cudc FTTH-FiberDiamond 0,0112% Phu hop
Goi cudc FTTH-FiberPlay 0,0212% Phu hgp
Gdi cudec FTTH-FiberPlus 0,0251% Phu hop
5 | D kha dung ciia dich vu >995% |>99,5% | Theoquydinhtai QCVN | Toanbdswed | mugro1s | 99.85% | Phuhep

34:2014/BTTTT

tai Bén Tre
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trong Quy
11.2017

Thoi gian thiét 1ap dich vy

6.1. Truomg hop da c6 sin dudng day t]r‘uh‘o‘:f,gh";p
Wyt b (Pwing hopioung cap dishve § o502 - |- oo Théngke | ndodacé | Phiihop
¢6 thoi gian thiét 1ap dich vu trong e TS i ol F. ia
khoang thoi gian quy dinh ) TR FaN s
2 = : thiét lap dich vu thué bao
6.2. Truong hop chua cé duong day thué Theo quy dinh tai QCVN truy nhdp
bao: 34:2014/BTTTT Internet tai Bén
- N6i thanh, thi xa (Trudng hop cung Tre trong Quy
cap dich vu c6 thoi gian thiét lap dich vu | >90 % >90 % 11.2017 Théng ké 100% Phu hop
trong khoang thoi gian quy dinh)
- Lang, x4, thi trédn (Trudng hgp cung
cip dich vu ¢6 thoi gian thiét 1ap dichvu | > 90 % >90 % Théng ké 100% Phu hop
trong khodang thoi gian quy dinh)
Thoi gian khac phuc mat két ndi Toan bd yéu cau
- Nbi thanh, thi xa (Ty 1& sb 1an mat két khic phuc mét
néi duqc6 khé; phuc trong khoang thoi >90 % 290% | rpeo quy dinh tai QCVN két noi d}ilch vu Théng ké 94,7% Phu hgp
ian > 36 gid 34:014/BTTTT truy nhép

-gLé.ng, xi,g thi trdn (Ty 1é s6 1an mat két 34:2014/B Internet tai Bén
ndi dugc khic phuc trong khoang thoi >90 % >90 % Tre trong Quy Théng ké 100% Phu hop
gian > 72 gid) 11.2017 '

Toan b s0

khiéu nai cua

Khiéu nai cia khach hang vé chét lugng s e khéch hang vé
dich vu (S6 khiéu nai /100 khach hang/3 | <025 | <025 The‘;j}gﬁ;‘;‘gﬁ%cw chit ong dich | Théng ke 0 Phi hop
thing) ’ vu tai Bén Tre

trong Quy

11.2017
Toan b vin ban

Hobi am khiéu nai ciia khach hang (Ty 1¢ hdi am cho
hdi 4m khiéu nai cho khach hang tron Theo quy dinh tai QCVN khéch hang g i
thi han 02 ngay lam viéc ké oot | 100% 100 34:2014/BTTTT hibungive | Thomglks iose | Elikhep

diém tiép nhan khiéu nai)

chat luong dich
vu tai Bén Tre
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trong Quy
11.2017
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Dich vu hé trg khach hang

- Thoi gian cung cip dich vu h trg
khach hang bing nhan céng qua dién
thoai

- Ty 1& cudc goi t6i dich vu hd trg khéch
hang chiém mach thanh cong va nhén
dugc tin hiéu tra 101 cia dién thoai vién
trong vong 60 gidy

24 gio
trong
ngay

>80 %

24 gitr
trong
ngay

>80 %

Theo quy dinh tai QCVN
34:2014/BTTTT

Toan bd cudc
goi vao Téng
dai caa FPT
Telecom trong
Quy 11.2017

Giam sat
bing thiét bi
hoic biang
tinh nang san
¢ cuia mang

24 gio
trong ngay

87,47%

Phi hop

Phi hop

Nguwoi dai dién theo phap luit ciia doanh nghiép

g
(ky,. gt 77 I
LV 03

én, dong déu)

TRUING BAN CHAT LUGNG




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON (DICH VU
TRUY NHAP INTERNET CAP QUANG)
Quy: II nim 2017
Tai dia ban tinh, thanh phé: Binh Thuén

(Kem theo ban Két qua tw kiém tra dinh ky chat leong dich vu vién thong
56 022017.08-2/FTEL-FTQ ngay 20 thang 07 niim 2017 ciia Cong ty Co phdn Vién thong FPT)

QCVN ' Sb lwong !rzfm toi thiéu . N Mizc chit ’
1 3 Chi tiéu chit hrgng dich vu Segnid | e | phiidokitaribeoquy | Solwampmin | pp g | bneige | Tedih
: : : BTTTT cong bo dinh tai QCVN do kiém thuc te dinh te dat gia
34:2014/BTTTT : duoc
Ty 1¢ dang nhdp hé¢ thong thanh cong
Goi cude FTTH-F2 120 100% Phu hop
Goi cude FTTH-F3 120 100% Phu hop
Go6i cuée FTTH-F4 120 100% Phu hop
Goi cuoc FTTH-F5 120 100% Phu hop
Géi cude FTTH-F6 . r 120 100% Phu hop
1 G6i cuée FTTH-F7 >95% | >95% The‘lg}‘zyﬂ?f;}gﬁv?fw 120 Mb phéng 100% Phit hop
Goi cude FTTH-Fiber Business o 120 100% Phu hop
Géi cude FTTH-Fiber Public+ 120 100% Phu hop
Géi cudec FTTH-FiberSilver 120 100% Phu hop
Goi cude FTTH-FiberDiamond 120 100% Phu hgp
Goi cude FTTH-FiberPlay 120 100% Phu hgp
Go6i cudc FTTH-FiberPlus 120 100% Phu hop
2 | Téc do tai dir liéu trung binh
- Tbc d6 tai dir lidu trung binh ndi mang
+ Téc db tai xudng trung binh
G6i cude FTTH-F2 1020 0,9100 Phu hgp
Go6i cude FTTH-F3 1020 0,9292 Phu hgp
Go6i cude FTTH-F4 >0,8 >0,8 Theo quy dinh tai QCVN 1020 Mb ohé 0,9312 Phu hgp
G6i cuée FTTH-F5 Vdmax | Vdmax 34:2014/BTTTT 1020 g 0,9201 Phi hop
Go6i cude FTTH-Fo6 1020 0,9180 Phu hop
Go6i cudec FTTH-F7 1020 0,8900 Phu hop




Goi cude FTTH-Fiber Business
Go6i cude FTTH-Fiber Publict+
Goi cudc FTTH-FiberSilver
Goi cude FTTH-FiberDiamond
Géi cude FTTH-FiberPlay
G6i cude FTTH-FiberPlus
+ Tdc d0 tai 1én trung binh
Goi cude FTTH-F2
Goi cude FTTH-F3
Goi cudc FTTH-F4
Goi cude FTTH-F5
Goi cude FTTH-F6
Gé6i cude FTTH-F7
Goi cudc FTTH-Fiber Business
Goi cude FTTH-Fiber Publict
Goi cude FTTH-FiberSilver
Go6i cudec FTTH-FiberDiamond
Géi cudc FTTH-FiberPlay
Goi cude FTTH-FiberPlus
- Téc d tai dir lidu trung binh ngoai
mang trong nudc
+ T do tai xudng trung binh
Goi cudc FTTH-F2
G6i cude FTTH-F3
Goi cudec FTTH-F4
G6i cude FTTH-F5
Géi cude FTTH-F6
G6i cude FTTH-F7
G6i cude FTTH-Fiber Business
Géi cudc FTTH-Fiber Public+
G6i cudc FTTH-FiberSilver
G6i cudec FTTH-FiberDiamond
Géi cudc FTTH-FiberPlay
G6i cude FTTH-FiberPlus
- Toc d6 tai dir lidu trung binh ngoai
mang qudc té
+ Tbc d0 tai xubng trung binh

>0,8
Vumax

>0,75
Vdmax

>0,8
Vumax

> 0,75
Vdmax

Theo quy dinh tai QCVN
34:2014/BTTTT

Theo quy dinh tai QCVN
34:2014/BTTTT

10

1020
1020
1020
1020
1020
1020

1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020

1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020

Mo phong

M6 phéng

0,9004
0,8868
0,8999
0.,8961
0.8936
0,9043

0,9151
0,9365
0,9490
0,9563
0,9061
0,8789
0,9392
0,9605
0,9541
0,9665
0,9595
0,9495

0,8720
0,8456
0,8711
0,8931
0,9088
0,9431
0,9029
0,8723
0,8689
0,8553
0,8331
0,8541

Phu hgp
Phu hop
Phu hop
Phu hop
Phu hgp
Phu hgp

Phu hop
Phu hop
Phu hop
Phu hop
Phu hop
Phu hop
Phu hop
Phu hop
Phu hop
Phu hop
Phu hop
Phu hop

Phu hop
Phu hop
Phu hop
Phu hgp
Phu hop
Phu hop
Phu hop
Phu hgp
Phu hgp
Phu hgp
Phu hgp
Phu hgp




> 0,75

=0,75

O A T s

Theo quy dinh tai QCVN

Go6i cude FTTH-F2 TR Db 34:3014/BTTTT 1020 Mo phong 17,5642 Phu hop
Goi cude FTTH-F3 1020 15,3616 Phu hop
Goi cude FTTH-F4 1020 13,0666 Phu hgp
Go6i cude FTTH-F5S 1020 10,3173 Phu hop
Go6i cuée FTTH-F6 1020 7,2206 Phu hop
Go6i cuée FTTH-F7 1020 4,2653 Phu hop
Goi cudc FTTH-Fiber Business 1020 23,3537 Phu hop
Goi cude FTTH-Fiber Publict 1020 25,1524 Phu hop
Goi cude FTTH-FiberSilver 1020 29,2636 Phu hop
Géi cudec FTTH-FiberDiamond 1020 34,4800 Phu hop
Go6i cude FTTH-FiberPlay 1020 24,9282 Phu hop
Géi cude FTTH-FiberPlus 1020 33,6172 Phu hop
+ Téc ¢5 tai 18n trung binh 2005 | 2675
Vumax Vumax
Luu lugng sir dung trung binh
* Hudng két noi Binh Thuan — TP.HCM ; ; Jisr il
3 | - Hubng di LT0%. |- cane | TReoRAmBE QOVN | TOMEOT | o g 14,5% | Phihop
- Huéng vé <70% | <70% S IBTTR Lo i T 21.7% | Phihop
Ty 1€ dung lugng truy nhédp bi ghi cude
sai
Goéi cudc FTTH-F2 0,0063% Phu hgp
Go6i cude FTTH-F3 0,0323% Phu hgp
Go6i cudc FTTH-F4 0,0202% Phu hgp
Goi cudec FTTH-FS 0,0168% Phu hgp
Goéi cude FTTH-F6 Theo quy dinh tai QCVN | Trén 1000 MB, s 0,0317% Phu hgp
4 | Géi cuée FITHFT sh1% | s01% 342014/BTTTT | wen2000miu | MOPHOE | 0ocuor | Phahop
Géi cudc FTTH-Fiber Business 0,0323% Phu hgp
Go6i cudec FTTH-Fiber Publict+ 0,0127% Phu hop
Géi cudc FTTH-FiberSilver 0,0219% Phu hgp
Géi cudec FTTH-FiberDiamond 0,0038% Phu hgp
Go6i cudc FTTH-FiberPlay 0,0028% Phu hop
Go6i cugec FTTH-FiberPlus ] 0,0159% Phu hgp
5| Do kha dung ciia dich vy 2995% | 299,5% | Theoduy dinh tal QCVN Tt‘;?"T:l";:‘;;" Théngké | 99.99% | Phuhop
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Thuan trong

Quy [1.2017
Thoi gian thiét 1ap dich vu
6.1. Truong hgp di ¢6 san duong day K}Ionghco
thué bao (Truong hop cung cap dich vu , truong hop
5 s e gl = >90 % >90 % RPTETRRTIE. | Thong ké nao di c6 Phu hop
¢o thoi gian thiét 1ap dich vu trong Toan bd yéu cau <. s
s sl : Ei Ty san day
khoang thoi gian quy dinh ) thiet Iap dich vu B s
6.2. Truong hgp chua c6 duong day thué Theo quy dinh tai QCVN uy nhgp !
5 Internet tai Tai
bao: 34:2014/BTTTT ; .
o R, 2 S Binh Thuan
- Noi thanh, thi xa (Truong hop cung trong Quy )
chp dich vu c6 thai gian thiét lap dichva | >90% | >90% o 2go;7y Théng ké 100% Phi hop
trong khoang thoi gian quy dinh) ’
- Lang, xa, thi tran (Truong hop cung )
cap dich vu c¢o thoi gian thiét 1dp dich vu >90 % > 90 % Thong ké 100% Phua hop
trong khoang thai gian quy dinh)
Thoi gian khac phuc mat kétndi Toan bd yéu cau
- Noi thanh, thi x& (Ty 1¢ s6 lan mat két k})ac Phl_lc mat )
noi duge khac phuc trong khoang thoi >90 % >90 % két noi dich vu Thong ké 94.,8% Phu hgp
gian > 36 gio) Theo quy dinh tai QCVN truy nhap
- Lang, 4, thi trén (T§ 1¢ 6 IAn mét két AR p iy ’
noi duge khiac phuc trong khoang thoi >90 % >90 % - Thong ké 99,2% Phu hop
ian > 72 gidy) frong Sy
Brl= T8 11.2017
Toan bo so
) . & khi€u nai cua
Khiéu nai cuia khach hang vé chat lugng 3 ; khach hang vé
dich vy (S6 khiéu nai /100 khach hang/3 | <025 | <025 [ TheoquydinhtiQCVN | e\ onodich | Théng ke 0 Phil hop
. 34:2014/BTTTT1 g
thang) vu tai Tai Binh
Thuan trong
Quy 11.2017
H\éi am khiéu nai ctia khach hang (Ty 1& Toﬁgibgnr 22:8‘"
hoi 4m khiéu nai cho khéch hang trong - . Theo quy dinh tai QCVN p 5 £ 5 i <
thoi han 02 ngay 1am viéc ké tir thor 100% . | 100 34:2014/BTTTT decnliue | Tongke in6ce |} Fhinhgp

diém tiép nhan khiéu nai)

khiéu nai vé
chat lugng dich
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vJ Rt o TN,

vu tai Binh

Thuén trong

Quy 11.2017
Dich vu hd trg khéf:h hang ~
- Thi gian cung cap dich vy ho trg 24 gio 24 gio 24 gidy
khach hang bing nhan céng qua dién trong trong o . 89 1 Phu hep

, ; : Toan bd cudc Giam sat trong ngay
S ngay ngay oi vao Téng | bang thiét bi
Theo quy dinh tai QCVN | S50 Lo | 7 g

- Ty I& cudc goi t6i dich vu hd trg khach 34:2014/BTTTT Kb
hang chiém mach thanh cong va nhin , , b plpa i ]

2 : - i & . '
dirge tin hiéu tri 18 cita dign thogi vién >80 % > 80 % Quy I1.2017 c6 cua mang 87.,47% Phu hgp
trong vong 60 gidy

Nguwoi dai dién theo phap luét ciia doanh nghiép
(ky, ghird ho tén, dong diu)
&
b
((.: |
A
3 ’
: TRUONG BAN CHAT LUGNG

13
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON (DICH VU
TRUY NHAP INTERNET CAP QUANG)
Quy: II nim 2017
Tai dia ban tinh, thanh ph6: Hung Yén

(Kém theo ban Két qua tw kiém tra dinh ky chat heong dich vu vién thong
56 022017.08-2/FTEL-FTQ ngay 20 thang 07 nam 2017 ciia Cong ty Cé phan Vién thong FPT)

QCVN So hrgng n}ﬁu toi thiéu ) B R Mirc chit
n £ ) . Mure phai do kiém theo quy So hrgng mau L lwong thye | Ty ddnh
TT Chi tiéu chat lugng dich vu 34:2014/ x £ . < <2 £ phap xac £ s
: BTTTT cong bo dinh tai QCVN do kiém thuc té dinh té dat gia
34:2014/BTTTT i duoc
Ty 1é dang nhap hé thong thanh cong
Géi cudc FTTH-F2 120 100% Phu hop
G6i cude FTTH-F3 120 100% Phu hop
Géi cude FTTH-F4 120 100% Phu hgp
G6i cude FTTH-F5 120 100% Phu hgp
Géi cudec FTTH-F6 X ; 120 100% Phu hgp
1 | Géicuéec FTTH-F7 >95% | >95% The‘ig}‘zyoﬁr}gﬁgfw 120 Mé phong 100% | Phuhop
Goi cudc FTTH-Fiber Business o 120 100% Phu hgp
Go6i cude FTTH-Fiber Publict+ 120 100% Phu hgp
Géi cude FTTH-FiberSilver 120 100% Phu hgp
Géi cudc FTTH-FiberDiamond 120 100% Phu hgp
Goéi cudc FTTH-FiberPlay 120 100% Phu hgp
Goi cudc FTTH-FiberPlus 120 100% Phu hop
2 | Toc do tai dir liéu trung binh
- Téc db tai dir lidu trung binh ndi mang
+ Téc do tai xubng trung binh
G6i cudec FTTH-F2 1020 09110 Phu hgp
Géi cuée FTTH-F3 1020 0,9320 Phu hgp
Géi cudec FTTH-F4 >0,8 >0,8 Theo quy dinh tai QCVN 1020 M phén 0,9326 Phu hop
G6i cuéc FTTH-F5 Vdmax | Vdmax 34:2014/BTTTT 1020 O phong 0,9185 | Phihop
Géi cuéc FTTH-F6 1020 0,9176 Phu hgp
Goi cuée FTTH-F7 1020 0,8879 Phu hgp
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Goi cudc FTTH-Fiber Business
Go6i cude FTTH-Fiber Publict
G6i cude FTTH-FiberSilver
Goai cude FTTH-FiberDiamond
Go6i cude FTTH-FiberPlay
G6i cude FTTH-FiberPlus
+ Toc d tai lén trung binh
Goi cude FTTH-F2
Goi cude FTTH-F3
Goi cude FTTH-F4
Goi cude FTTH-F5
G6i cude FTTH-F6
Goi cude FTTH-F7
Goi cudc FTTH-Fiber Business
Goi cude FTTH-Fiber Publict
Goéi cudc FTTH-FiberSilver
Goi cude FTTH-FiberDiamond
Goi cudc FTTH-FiberPlay
Go6i cude FTTH-FiberPlus
- Tbc db tai dir liéu trung binh ngoai
mang trong nudc
+ Tbc do tai xuéng trung binh
Go6i cude FTTH-F2
Géi cude FTTH-F3
Go6i cudec FTTH-F4
Go6i cude FTTH-F5
Go6i cudc FTTH-F6
Go6i cudc FTTH-F7
Go6i cudec FTTH-Fiber Business
Go6i cuoc FTTH-Fiber Publict+
Go6i cudc FTTH-FiberSilver
Go6i cudc FTTH-FiberDiamond
Goéi cudc FTTH-FiberPlay
Go6i cude FTTH-FiberPlus
- Téc d0 tai dir liéu trung binh ngoai
mang quéc té
+ Tbc d¢ tai xudng trung binh

>0,8
Vumax

>0,75
Vdmax

>0.8
Vumax

>0,75
Vdmax

Theo quy dinh tai QCVN
34:2014/BTTTT

Theo quy dinh tai QCVN
34:2014/BTTTT
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1020
1020
1020
1020
1020
1020

1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020

1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020
1020

Mo phong

M6 phong

0.9034
0,8863
0,8985
0,8991
0.8981
0,9054

0,9133
0,9362
0,9482
0,9549
0,9066
0,8801
0,9383
0,9604
0,9517
0,9689
0,9596
0,9493

0,8704
0,8457
0,8711
0,8935
0,9092
0,9433
0,9030
0,8723
0,8694
0,8561
0,8329
0,8534

Phu hop
Phu hop
Phu hop
Phu hop
Phu hgp
Phu hgp

Phu hgp
Phu hgp
Phu hop
Phu hgp
Phu hop
Phu hop
Phu hop
Phu hop
Phu hop
Phu hop
Phu hgp
Phu hop

Phu hop
Phu hop
Phu hop
Phu hgp
Phu hgp
Phu hop
Phu hgp
Phu hop
Phu hgp
Phu hop
Phu hgp
Phu hop




> 0,75

> 0,75

Theo quy dinh tai QCVN

Goi cude FTTH-F2 Vil Vi 34:3014/BTTTT 1020 Mo phong 17,5657 Phu hop
Go6i cude FTTH-F3 1020 15,3616 Phu hgp
Go6i cude FTTH-F4 1020 13,0666 Phu hop
Go6i cude FTTH-F5 1020 10,3060 Phu hop
Goi cude FTTH-F6 1020 7,2181 Phu hop
Goi cude FTTH-F7 1020 4,2671 Phu hop
Goi cude FTTH-Fiber Business 1020 23,3529 Phu hgp
Goi cude FTTH-Fiber Public+ 1020 25,1454 Phu hop
Goi cude FTTH-FiberSilver 1020 29,2268 Phu hop
Goi cudc FTTH-FiberDiamond 1020 34,4683 Phu hop
Goi cude FTTH-FiberPlay 1020 24,9362 Phu hgp
Gai cude FTTH-FiberPlus 1020 33,5778 Phu hgp
B e wia " >0,75 >0,75

+ Toc dg tai 1én trung binh Vilhiagk Vg

Luu lugng sir dung trung binh

* Hudng két ni Hung Yén — Ha Noi

- Huéng di 0,7%

- Huéng vé . . L5 aried 18,0%

3 <70% | <70% | Theoquwy df}h ;?;%CVN Toting7 | i Phi hop

* Huéng két nbi Hung Yén — Hai dEaLe ngdy hidntep

Duong

- Hudng di 0,00004%

- Hudng vé 0,00004%

Ty 1é dung lugng truy nhdp bi ghi cude

sai
Goi cude FTTH-F2 0,0040% Phu hgp
Géi cude FTTH-F3 0,0100% Phu hgp
Géi cuéec FTTH-F4 0,0047% Phu hgp
Goi cude FTTH-FS Theo quy dinh tai QCVN | Trén 1000 MB, e R 0,0305% Phii hop

4 | Géi cwéc FTTH-F6 st | Shis 34:2014/BTTTT rén 2000 mau | MO Phong 0,0324% | Phi hop

Géi cuge FTTH-F7 0,0090% Phu hgp
Géi cudc FTTH-Fiber Business 0,0218% Phu hgp
Goi cude FTTH-Fiber Public+ 0,0206% Phu hop
Géi cudc FTTH-FiberSilver 0,0203% Phu hop
Géi cude FTTH-FiberDiamond 0,0237% Phu hgp
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Goi cude FTTH-FiberPlay 0,0076% Phu hop
Go1 cude FTTH-FiberPlus 0,0142% Phu hop
Toan bo su co
D¢ kha dung cia dich vu >99,5% | 2995% | Treoduy dichm UV | trf;n:u(gfy Théngké | 99.60% | Phihgp
11.2017
Thoi gian thiét lap dich vu
6.1. Truomg hop da c6 san duong day K?}f)ng -
thué bao (Trudng hgp cung Ci:lp dich vu ¢ ekl
e A e s i >90 % > 90 % Thong ké nao da cé Phu hop
c6 thoi gian thiét 1ap dich vu trong o L = &
khoang thsi gian quy djnh ) Todn bf yéu cau Sl
’ thiét 1ap dich vu thué bao
6.2. Truong hgp chua c¢6 duong day thué Theo quy dinh tai QCVN truy nhap
bao: 34:2014/BTTTT Internet tai Tai
- Néi thanh, thi xa (Truong hop cung Hung Yén trong
cép dich vu c6 thoi gian thiét 1ap dichvu | > 90 % >90 % Quy 11.2017 Théng ké 100% Phu hop
trong khoang thoi gian quy dinh)
- Lang, x4, thi trén (Trudng hop cung
cép dich vu c6 thoi gian thiét lap dich vy [ >90 % >90 % Théng ké 100% Phui hop
trong khodng thoi gian quy dinh)
Thoi gian khic phuc mat két noi Toan bd yéu ciu
- Noi thanh, thi x4 (Ty 1& s6 1an mét két khéc phuc mét
ndi dugc khic phuc trong khoang thoi >90% | >90% két noi dich va | Théng ké 97,2% Phi hgp
gian > 36 giv) Theo quy dinh tai QCVN truy nhip
- Lang, x4, thi trén (Ty 1& s6 1an mét két 34:2014/BTTTT Internet tai Tai
ndi duge khic phuc trong khoang thoi >90 % >90 % Hung Yén trong | Thdng ké 97,6% Phu hgp
gian > 72 gid) Quy 11.2017
Toan bj s6
) o khiéu nai cla
Khiéu nai cua khach hang veé chat lugng . . khach hang vé
dich vy (S6 khiéu nai /100 khéch hang/3 | <025 | <025 | Theoquydinhtai QCVN | o) one dich | Théng ke 0 Phit hop
= 34:2014/BTTTT ghus
thang) vu tai Tai Hung
Yén trong Quy
i i 11.2017
Ho6i am khiéu nai cua khach hang (Ty 1€ Theo quy dinh tai QCVN | Toan bd vén ban £ i .
hbi &m khibu ngi cho khich himg trong | 1007 | 100% 34:2014/BTTTT hbiGmhs . | OB ok | Fhihop
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thoi han 02 ngay lam viéc ké tir thoi
diém tiép nhan khicu nai)

khach hang
khiéu nai vé
chét lwong dich
vu tai Hung Yén
trong Quy
11.2017

Dich vu ho trg khéch hang

- Thoi gian cung cp dich vu hd trg 24 gidy 24 gioy o
khach hang bang nhén cong qua dién trong trong A Phu hgp
. = . . Toan bg cugc Giam sat trong ngay ;
thoai ngay ngay £0i vao Téng bang thiét bi
10 B Theo quy dinh tai QCVN Cféi 1a FPT hodc bin ;
- Ty 1& cudc goi t6i dich vu hd tro khach 34:2014/BTTTT cua e S
hang chiém mach thanh céng va nhin @ @ Teles:om trong t",lh A Sl S o hi
trge tin hiéu trd 104 cia dién thoai vién >80 % >80 % Quy I1.2017 ¢6 clia mang 87,47% Phu hgp
trong vong 60 gidy
Ngudi dai dién theo phap luét ciia doanh nghiép
(ky, ghirdin . dong ddu)
;
TRUOGNG BAN CHAT LUONG
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