CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HQI CHU NGHIA VIET NAM
Djc ldp - Ty do - Hanh phie

Sb: 032017.08-2/FTEL-FTQ
Ha Néi, ngay 20 thang 10 nam 2017

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhiap Internet bing rjng ¢b dinh mit dat sir
dung cong nghé¢ FTTH/XPON (dich vy truy nhip Internet c¢ip quang)
Quy III ndm 2017

1. Pon vi diu mdi vé quin Iy chit lwong dich vy vién théng:
- Tén don vi: Ban Chat lugng - Cong ty Cd phin Vién thong FPT
- Diachi: Tang 5, tba nha PVI, $ 1 Pham Van Bach, phudng Yén Hoa, quin Cau
Gidy, Ha Noi
- Dién thoai: 024.7300 2222
2. Don vi lip bin két qua ty kiém tra dinh ky chit lwong dich vu vién thong:
- Téndon vi: Ban Chét lugng - Cong ty C6 phan Vién thong FPT
- Diachi: Ting 5, toa nha PVI, S 1 Pham Vin Bach, phuong Yén Hoa, quan Cu
Gidy, Ha Noi
- Dién thoai: 024.7300 2222
3. Két qua ty kiém tra
3.1. Viéc tudn tht “Quy dinh v& quan 1y chit luong dich vu vién théng™:
3.1.1. Céng bd chit luong dich vu:
- Gri hd so cong bé chit lugng dén Co quan quan Iy nha nude vé chét luong dich
vu vién thong:
Da gri, ngay gui: 12/05/2016
[] Chua gri.
- Cong b6 “Bén cong bé chit luong dich vu vién thong” trén website www.fpt.vn
X Dd cong bd. Ngay cong bd: 20/05/2016 trén website: www.{pt.vn
[J Chua cong bé.
- Niém yét “Ban cong bd chit lugng dich vu vién théng” tai cac diém giao dich:
+ Téng sb dia ban tinh, thanh phé truc thudc Trung uong duge kiém tra: 59
+ Téng s6 diém giao dich trén céc dia ban duge kiém tra: 65
X D niém yét tai tt ca céc diém giao dich trén cac dia ban duge kiém tra. Ngay
hoan thanh': 20/09/2017
[J Chua hoan thanh viéc niém yét:
+ 86 diém giao dich trén c4c dia ban dugce kiém tra da duge niém yét: 0

! Ngdy hoan thanh viéc niém yét: 01/06/2016. Ngay hoan thanh viée kiém tra trong Quy 3/2017: 20/09/2017

e —



+ 86 didm giao dich trén cac dia ban dugc kiém tra chua duge niém yét: 0
+ S4 tinh, thanh phd tryc thude Trung wong chua duge niém yét tai bat ky diém
giao dich nao: 0

[] Chua thyc hién viéc niém yét.

- C6 su thay dbi vé tiéu chudn 4p dung hodic ¢6 bit ky sy thay ddi nao vé ndi dung
cong bd so vai lan cong bd trude:
(] Khéng.
X C6 su thay doi:
+ Noi dung thay ddi: Ap dung “Quy chuén ky thudt qudc gia vé chat lugng dich
vu truy nhap Internet bang rong ¢b dinh mat ddt” QCVN 34:2014/BTTTT, thay thé
cho “Quy chuén k¥ thuét quéc gia vé chét lugng dich vu truy nhap Internet ADSL”
QCVN 34:2011/BTTTT
+ Thuye hién lai viéc cong bd chit luong:
X] ba thyc hién. Ngay hoan thanh 20/05/2016
(] Chua thuc hién.
3.1.2. Bao cdo chét lugng dich vu:
- Baéo céo dinh ky:
X Pd bdo cdo. Ngay bdo cdo: 19/10/2017
[] Chua béao céo.
- Béo cdo d6t xudt theo yéu cau cia co quan quan ly nha nude:
[X] Khdng c6 yéu ciu béo cdo dot xuat.
[]C6 yéu cdu bdo céo dot xudt, thdi han yéu cdu bdo cdo: trude ngay:.../.../20...,

i W

O D3 bao cdo. Ngay bdo cdo:.../.../20...
0 Chua bdo céo.
- Béo cdo khi c6 su cb:
[J Khong c6 su cd.
XIC6 su cb.
Pi bdo céo tai Cong van sd 716/FTEL ngay
30/08/2017 vé sy c6 mét két ndi tuyén cap quang bién
AAG
[X] B4 bdo cdo tai Cong vin s6 822/FTEL-FTQ ngay
26/09/2017 va Coéng van sd 838/FTEL ngay
28/09/2017 vé viéc hoan thanh khic phuc sy cb mat
két ndi tuyén cap quang bién AAG
[] Chua bdo céo.

3.2. Po kiém thyc té chét lugng dich vu:
-S4 tinh, thanh phé truc thude Trung wong ma doanh nghiép ¢6 cung cép dich vu:
59



- S dia ban tinh, thanh phd tryc thugc Trung wong duge do kiém: 03 gdm céc tinh,
thanh phd truc thude Trung wong c6 tén sau ddy: Binh Dinh; Kién Giang; Quéang
Ninh.

- S dia ban tinh, thanh phd truc thudc Trung wong cé mirc chit lugng dich vu phu
hop mirc chét lugng da cong bd: 03, gdm céc tinh, thanh phd truc thuge Trung
uong c6 tén sau ddy: Binh DPinh; Kién Giang; Quang Ninh.

- 86 dia ban tinh, thanh phd tryc thugc Trung wong ¢é mite chat lugng dich vy khong
phtt hgp mirc chit lwgng di cong bé: 0

4. S6 ban chi tiu chit lrong tai dia ban tinh, thanh phd truc thudc Trung wong kém

theo Két qua ty kiém tra dinh ky chat lugng dich vy vién thong: 03 bin.

Nguai dai dlen theo phap luit ciia doanh nghiép

ghi+d ho tén, dong dau)
Q IOJ

TRUSNG BAN CHAT LUGNG

P Hong Yen
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DICH VU TRUY NHAP INTERNET BANG RONG CO DPINH MAT PAT SU DUNG CONG NGHE FTTH/XPON

$6 032017.08-2/FTEL-FTQ ngay 20 théng 10 nam 2017 cia Cong ty Cé phan Vién thong FPT)

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

Quy: III nam 2017
Tai dia ban tinh, thanh phé: Binh DPinh
(Kem theo ban Két qua tie kiém tra, do kiém, danh gia dinh ky chat lieong dich vu vién thong

S6 lwgng mau toi

p 5 o2 2 Mibc chat
Mirc theo Mirc doanh thiéu phai do £ = Phuong ;
TT Chi tiéu chét lugng dich vu QCVN nghiép kiém theo quy ast)oljg;;"tghl::l:é phap xac lu{g%;?m Tl"(:?znh
34:2014/BTTTT cong bo dinh tai QCVN : dinh duojc =
34:2014/BTTTT :
1. | Ty I€ ding nhdp hé thong thanh

cong
Géi cude FTTH-F2 120 100% Phu hop
Go6i cude FTTH-F3 120 100% Phu hop
Goéi cude FTTH-F4 120 100% Phu hop
Géi cudec FTTH-F5 120 100% Phii hgp
Goai cudec FTTH-F6 x 120 5 100% Phu h
G6i cude FTTH-F7 295 % — L iy 120 B0 phing 100% | Phu h$
Géi cudc FTTH-Fiber Business 120 100% Phu hop
Godi cude FTTH-Fiber Public+ 120 100% Phii hgp
Géi cudc FTTH-FiberSilver 120 100% Phi hgp
Goi cude FTTH-FiberDiamond 120 100% Phu hop
Go6i cudc FTTH-FiberPlay 120 100% Phi hgp
Goi cudc FTTH-FiberPlus 120 100% Phu hop

2. | - Toc do tai dir lidu trung binh ndi

mang:

+ Téc do tai xudng trung binh Pd
Gdi cudc FTTH-F2 1200 0,9150 Phu hgp
Goi cuge FTTH-F3 1200 0,8839 Phi hop
Goéi cu6ec FTTH-F4 > 0,8 Vdmax > 0,8 Vdmax 1.000 miu 1200 Mo phong 0,8824 Phu hop
Géi cude FTTH-F5 1200 0,9230 Phu hop
Goi cude FTTH-F6 1200 0,9150 Phti hop




1\ =27

Gai cude FTTH-F7 1200 0,9229 Phu hop
Goi cude FTTH-Fiber Business 1200 0,9298 Phu hop
G6i cude FTTH-Fiber Public+ 1200 0,9217 Phu hop
Géi cude FTTH-FiberSilver 1200 0,9090 Phu hgp
Gai cudc FTTH-FiberDiamond 1200 0,9061 Phu hop
Géi cude FTTH-FiberPlay 1200 0,9056 Phu hop
Goi cude FTTH-FiberPlus 1200 0,9060 Phu hep

+ Toc do tai 1én trung binh Pu
Goi cude FTTH-F2 1200 0,9067 Phut hgp
Goi cude FTTH-F3 1200 0,8739 Phu hgp
Gai cude FTTH-F4 1200 0,9133 Phu hgp
Goi cude FTTH-FS 1200 0,9100 Phu hgp
Goi cude FTTH-F6 1200 0,9159 Phu hgp
Goi cude FTTH-F7 x 1200 P 0,9223 Phu hg
Géi cuéc FTTH-Fiber Business | =0 Yumax | =0,8 Vumax e 1200 Mophong | 0'510S | bhi hop
Goéi cude FTTH-Fiber Public+ 1200 0,9165 Phu hop
Goi cudc FTTH-FiberSilver 1200 0,9193 Phu hgp
Goi cude FTTH-FiberDiamond 1200 0,9159 Phu hgp
Goi cude FTTH-FiberPlay 1200 0,9138 Phu hop
Géi cude FTTH-FiberPlus 1200 0,9141 Phu hop

C % DU TUN Wity S >0,75 Vdmax | >0,75 Vdmax 1.000 mau 1200

ngoai mang Pd

+ Tdc do tai xudng trung binh

ngoai mang trong nudc
Géi cuée FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 0,8748 Phu hop
G6i cude FTTH-F3 600 0,8937 Phu hop
Goi cuéc FTTH-F4 600 0,9087 Phu hop
Goi cuée FTTH-FS 600 0,8490 Phu hop
Goéi cude FTTH-F6 600 0,8950 Phu hgp
Géi cuée FTTH-F7 600 o 0,9042 Phu hop
G6i cuée FTTH-Fiber Business 600 M& phéng 0,8966 | Phd hop
Géi cuée FTTH-Fiber Public+ 600 0,9092 Phu hgp
Go6i cude FTTH-FiberSilver 600 0,8936 Phi hop
Goéi cuéc FTTH-FiberDiamond 600 0,8913 Phu hgp
Goi cude FTTH-FiberPlay 600 0,8819 Phu hgp
Go6i cudc FTTH-FiberPlus 600 0,8915 Phu hop




+ Tdc d¢ tai xudng trung binh
ngoai mang quoc teé

Goi cude FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 M6 phong 17,3699 Phu hgp
Goi cude FTTH-F3 600 15,2876 Phu hgp
Goi cude FTTH-F4 600 12,8797 Phu hop
Goi cude FTTH-F5 600 10,1566 Phu hop
Goi cude FTTH-F6 600 6.6220 Phu hop
Go6i cude FTTH-F7 600 4,2489 Phu hop
Goi cude FTTH-Fiber Business 600 23,1209 Phu hgp
Goi cude FTTH-Fiber Publict 600 25,5292 Phu hop
Goi cudc FTTH-FiberSilver 600 30,2758 Phu hop
G6i cude FTTH-FiberDiamond 600 34,1299 Phu hop
Goi cuoc FTTH-FiberPlay 600 25,6216 Phu hop
Goi cuoc FTTH-FiberPlus 600 35,3053 Phu hop
Khong con
3 Ty 1¢ dung lugng truy nhap bi ghi lg?;hh:/r;h
Sicisa (asinche lopkhii <0,1% <0,1% 200 mau 0 N/A duge tinh
dich vu dugc tinh cudc theo dung s th
lugng truy nhép) IS 20
’ . dung lugng
truy nhap
4. | Dich vu hé trg khich hang
- Thoi gian cung cip dich vy hd . . 24 gio trong 24 gio .
trg khach hang bang nhan cong 24 g trong ey ngay trong ngay iy Tigp
qua dién thoai
- Ty 1& (%) cude goi tGi dich vu hd X - . Goi nhan
tro khéch hang chiém mach thanh 250 cude 300 ealo cong
~ 3 e oA A £ Lo 34X on
cong, giri yéu cau két noi dén dién - o a 4
thoai vién va nhén dugc tin hiéu =ho % = 808 sals | Fuhoy
tra 161 cta dién thoai vién trong
vong 60 gidy
Nguwoi dai d luiit ciia doanh nghiép
(i dong dau)




DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE FTTH/XPON

56 032017.08-2/FTEL-FTQ ngay 20 thang 10 nam 2017 cia Cong ty Co phan Vién thong FPT)

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

Quy: III nam 2017
Tai dia ban tinh, thanh phé: Kién Giang
(Kém theo ban Két qua te kiém tra, do kiém, ddanh gid dinh ky chat heong dich vu vién thong

S6 Iugng miu toi

Mure chit

] Mifc theo Mirc doanh thiu phaido | o\ o | Phwong |t e danh
TT Chi tiéu chat lugng dich vu QCVN nghié_‘:pr kieém theo quy d“o kié(r!n tghuc té phap xac .tégdat : i
34:2014/BTTTT cong bo dinh tai QCVN . dinh . =
34:2014/BTTTT g
I. | Ty 1& ding nhap hé thong thanh
cong
Goi cude FTTH-F2 120 100% Phu hop
Géi cude FTTH-F3 120 100% Phu hgp
Go6i cuée FTTH-F4 120 100% Phu hgp
Go6i cude FTTH-F5 120 100% Phu hgp
Géi cudc FTTH-F6 8 . x 120 i 100% Phi h
Géi cude FTTH-F7 = I 190080 120 Maphdog 100% | Phu hg
Gai cudc FTTH-Fiber Business 120 100% Phu hgp
Géi cude FTTH-Fiber Public+ 120 100% Phui hop
Géi cudec FTTH-FiberSilver 120 100% Phu hgp
G6i cudc FTTH-FiberDiamond 120 100% Phu hop
Goi cuéc FTTH-FiberPlay 120 100% Phi hop
Goi cudc FTTH-FiberPlus 120 100% Phi hop
2. | - Toc do tai di liéu trung binh ndi
mang:
+ Tdc dd tai xudng trung binh Pd
G6i cude FTTH-F2 1200 0,8994 Phi hop
G6i cude FTTH-F3 1200 0,9011 Phii hop
G6i cude FTTH-F4 > 0,8 Vdmax > 0,8 Vdmax 1.000 méu 1200 Mb phong 0,9107 Phu hop
G6i cude FTTH-F5 1200 0,9250 Phu hop
G6i cuée FTTH-F6 1200 0,9109 Phii hop




Géi cude FTTH-F7 1200 0,9256 Phu hop
Goi cude FTTH-Fiber Business 1200 0.9147 Phu hgp
Géi cude FTTH-Fiber Public+ 1200 0,9221 Phu hop
Go6i cude FTTH-FiberSilver 1200 0,9054 Phu hop
Géi cude FTTH-FiberDiamond 1200 0.9187 Phu hop
Goi cuée FTTH-FiberPlay 1200 0,9249 Phu hop
Goi cude FTTH-FiberPlus 1200 0.,9277 Phu hop

+ Tde do tai 1én trung binh Pu
Goi cude FTTH-F2 1200 0,9187 Phu hop
G6i cude FTTH-F3 1200 0,9073 Phu hop
Goi cudc FTTH-F4 1200 09116 Phu hgp
Goi cude FTTH-FS 1200 0,9224 Phu hop
Goi cude FTTH-F6 1200 0,9048 Phu hop
Goi cude FTTH-F7 ) x 1200 i 09154 Phua hgp
Gl e FTTR:Fibci Bushiness | = O umax, { 20,8 Veinax U 1200 Mophong | 49138 | Phahop
G6i cude FTTH-Fiber Publict 1200 0,9199 Phu hop
G6i cudec FTTH-FiberSilver 1200 0,9042 Phu hop
Go6i cudc FTTH-FiberDiamond 1200 0,9238 Phu hgp
Goi cudc FTTH-FiberPlay 1200 0,9154 Phu hgp
Gai cude FTTH-FiberPlus 1200 0,9156 Phu hgp

- Toc dj téi xuong trung binh >0,75 Vdmax | > 0,75 Vdmax 1.000 mAu 1200

ngoai mang Pd

+ Tbc d6 tai xudng trung binh

ngoai mang trong nudc
Gdi cude FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 0,8926 Phu hgp
Gdi cude FTTH-F3 600 0,8906 Phu hop
Gdi cudc FTTH-F4 600 0,9004 Phu hop
Gai cude FTTH-FS 600 0,8924 Phi hgp
Goi cudc FTTH-F6 600 0,9004 Phu hop
Goi cudc FTTH-F7 600 o 0,8936 Phu hop
G6i cudc FTTH-Fiber Business 600 M3 phéng 0,8958 Phii hop
G6i cuge FTTH-Fiber Publict 600 0,8986 Phu hgp
Géi cudec FTTH-FiberSilver 600 0,9076 Pht hgp
Géi cudec FTTH-FiberDiamond 600 0,9024 Phi hop
Géi cudc FTTH-FiberPlay 600 0,9039 Phi hgp
Go6i cude FTTH-FiberPlus 600 0,9191 Phu hgp




+ Toc d¢ tai xudng trung binh
ngoai mang quoc té

Goi cude FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 M&é phong 18,0774 Phu hop
Goi cude FTTH-F3 600 15,9473 Phu hop
Géi cudec FTTH-F4 600 13,5313 Phu hop
Géi cude FTTH-F5 600 9,6720 Phu hop
Goi cude FTTH-F6 600 6,733 Phu hop
Géi cude FTTH-F7 600 42421 Phu hop
Goi cude FTTH-Fiber Business 600 23,2687 Phu hgp
Goi cude FTTH-Fiber Publict 600 25,5193 Phu hop
Goi cude FTTH-FiberSilver 600 30,3457 Phu hop
Géi cude FTTH-FiberDiamond 600 34,4633 Phu hop
Goi cude FTTH-FiberPlay 600 25,6617 Phu hop
Goi cude FTTH-FiberPlus 600 34,6782 Phu hop
Khéng con
3 Ty 1€ dung lugng truy nhap bi ghi Ig?éhh:/r:lh
cusi sai {ipidyeng ciojogt hiah <0,1% <0,1% 200 mau 0 N/A dugc tinh
dich vu dugc tinh cudce theo dung :
lugng truy nhap) cude theo
; : dung lugng
truy nhép
4. | Dich vu ho trg khach hang
- Thai gian cung cap dich vu ho i | 24 gid trong 24 gio 5
trg khé%:h hang bing nhén cong 24 g1 trong ngiy ngay tronggngay Phit hop
qua dién thoai B
- Ty 1€ (%) cudc goi tGi dich vu ho N 2 Goi nhan
trg khich hang chiém mach thanh hate e cong
cdng, guri yéu cau két noi déen dién \
thogs vién va nhén duge tin higu 2 80% 280% 86,00% | Phi hop
tra 101 cia dién thoai vién trong
vong 60 gidy
Ngwoi dai d phép luit ciia doanh nghiép

NG BAN CHAT LUGNG

Biis Hong Yon




DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON

$6 032017.08-2/FTEL-FTQ ngay 20 thang 10 nim 2017 cua Cong ty Cé phan Vién thong FPT)

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

Quy: I nam 2017
Tai dia ban tinh, thanh phé: Quing Ninh
(Kem theo ban Két qua tie kiém tra, do kiém, danh gia dinh ky chat leong dich vu vien thong

A 3 A
So lugng mau toi

, Mire theo Miic doanh thiduphiido | o\ o< | Phuong IUMU‘:]‘;';“JC o
TT Chi tiéu chat lugng dich vu QCVN nghiép kiém theo quy 8o kit thites th phap xac t& dat .gizi
34:2014/BTTTT cong bo dinh tai QCVN g dinh Hnc
34:2014/BTTTT e
1. | Ty 1& dang nhap hé thong thanh

cong
Goi cudc FTTH-F2 120 100% Phu hop
G6i cude FTTH-F3 120 100% Phu hop
G6i cude FTTH-F4 120 100% Phu hop
G6i cude FTTH-F5 120 100% Phu hgp
Géi cude FTTH-F6 x 120 B 100% Phi hgp
G6i cuéc FTTH-F7 =2 =93 % iy 120 Mophong 100% | Phi hop
G6i cude FTTH-Fiber Business 120 100% Phii hgp
Goéi cude FTTH-Fiber Public+ 120 100% Phii hgp
Go6i cude FTTH-FiberSilver 120 100% Phu hop
G6i cuée FTTH-FiberDiamond 120 100% Phii hgp
Géi cude FTTH-FiberPlay 120 100% Phi hop
Géi cudc FTTH-FiberPlus 120 100% Phil hgp

2. | - Toc d6 tai dir lidu trung binh ndi

mang:

+ Toc d9 tai xudng trung binh Pd
G6i cude FTTH-F2 1200 0,9244 Phil hgp
G6i cuéc FTTH-F3 1200 0,9185 Phii hop
Go6i cu6c FTTH-F4 > 0,8 Vdmax > 0,8 Vdmax 1.000 mAu 1200 M6 phong 0,9228 Phii hgp
Géi cu6e FTTH-F5 1200 0,9180 Phii hgp
G6i cuée FTTH-F6 1200 0,9104 Phii hgp

10




Goi cude FTTH-F7 1200 0,9304 Phu hop
Goi cude FTTH-Fiber Business 1200 0,9233 Phu hop
Goi cude FTTH-Fiber Publict+ 1200 0,9222 Phu hop
Go6i cude FTTH-FiberSilver 1200 0,9275 Phu hop
Gé6i cude FTTH-FiberDiamond 1200 0,9226 Phu hgp
Goi cude FTTH-FiberPlay 1200 09119 Phu hop
Goi cuge FTTH-FiberPlus 1200 0,9282 Phu hop

+ Toc do tai 1én trung binh Pu
Goi cude FTTH-F2 1200 0,9155 Phua hop
Goi cude FTTH-F3 1200 09110 Phu hop
Goi cude FTTH-F4 1200 0,9146 Phu hop
Go6i cudec FTTH-F5 1200 0,9194 Phu hop
Go6i cude FTTH-F6 1200 0,9137 Phu hop
Goi cuée FTTH-F7 x 1200 i 09181 Phu he
Goi cuée FTTH-Fiber Business | = 05 Yumax | =08 Vumax A 1200 Mophong | (5249 | phi hop
G6i cude FTTH-Fiber Publict+ 1200 0,9056 Phu hop
Goi cude FTTH-FiberSilver 1200 0,9165 Phua hop
Goi cuoc FTTH-FiberDiamond 1200 0,9153 Phu hop
Géi cude FTTH-FiberPlay 1200 0,9144 Phu hgp
Goi cude FTTH-FiberPlus 1200 0,9188 Phu hop

e e >0,75 Vdmax | >0,75 Vdmax 1.000 mAu 1200

ngoai mang Pd

+ Toc do tai xudng trung binh

ngoai mang trong nudc
Géi cudc FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 0,9008 Phu hgp
Goi cuée FTTH-F3 600 0,9102 Phu hgp
Goéi cudc FTTH-F4 600 0,9062 Phu hop
Go6i cude FTTH-F5 600 0,8983 Phi hop
Goéi cude FTTH-F6 600 0,9016 Phi hop
Goi cude FTTH-F7 600 o 0,9055 Phu hop
Goi cude FTTH-Fiber Business 600 M# phong 0,9176 Phu hgp
Géi cude FTTH-Fiber Public+ 600 0,9018 Phu hgp
Goi cudec FTTH-FiberSilver 600 09111 Phu hgp
Géi cude FTTH-FiberDiamond 600 0,8957 Phu hgp
Géi cudec FTTH-FiberPlay 600 0,8956 Phu hop
Géi cude FTTH-FiberPlus 600 0,9022 Phu hgp
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+ Toc do tai xuéng trung binh
ngoai mang quéc té
Go6i cude FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 M6 phong 18,0882 Phu hop
Goi cude FTTH-F3 600 16,0948 Phu hop
Go6i cude FTTH-F4 600 13,3680 Phu hop
Go6i cude FTTH-F5 600 10,0134 Phu hop
Goi cude FTTH-F6 600 6,7204 Phu hop
Goi cude FTTH-F7 600 4,2435 Pht hgp
Goi cude FTTH-Fiber Business 600 23,7021 Phti hop
Go6i cude FTTH-Fiber Public+ 600 26,1657 Phu hop
Goi cude FTTH-FiberSilver 600 30,3810 Phu hop
Géi cudc FTTH-FiberDiamond 600 35,3414 Phu hop
Goi cudec FTTH-FiberPlay 600 25,6699 Phu hop
Goi cudc FTTH-FiberPlus 600 34,7722 Phu hgp
Khéng con
5 | 7916 dung lugng truy nhap bi ghi 'g;ac'hhﬁf‘
mdel O Songdha oy <0,1% <0,1 % 200 mau 0 N/A duge tinh
dich vu dugc tinh cude theo dung :
lugng truy nhap) G thes
' : dung lugng
truy nhap
4. | Dich vu hd trg khéf:h hang
- Thaoi gian cung cap dich vy ho o5 5 24 gid trong 24 gid 3
trg khach hang b%mg nhan cong 24 gio trong nghy gngz‘ly trong ngay Vg
qua dién thoai
- Ty 1& (%) cudc goi t6i dich vu hd " B . Goi nhan
trg khach hang ghiér,n mach thanh 234 pae 300 cuge cong
cong, giri yéu cau két n6i den dién 5
thoai vién va nhén dugce tin hiéu 2% >80% SR Phi hop
tra 10i cia dién thoai vién trong
vong 60 gidy
Nguwoi dai dié hép luét ciia doanh nghiép
12 P
NG BAN CHAT LUONG

Bii Hng Y




