CONG TY CO PHAN VIEN THONG FPT  CQNG HOA XA HQOI CHU NGHIA VIET NAM

Pjc ldp - Ty do - Hanh phie

S6: 042017.08-2/FTEL-FTQ
Ha Néi, ngay 19 thdang 01 nam 2018

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhép Internet biing rong ¢d dinh mat dit sir
dung cong nghé FTTH/XxPON (dich vy truy nhip Internet cip quang)
Quy IV niam 2017

1. Pon vi ddu mdi vé quan Iy chiit lwgng dich vu vién thong:
- Tén don vi: Ban Chét lugng - Céng ty C6 phin Vién thong FPT
- biachi: T?lng 5, tda nha PV, S8 1 Pham Vin Bach, phudng Yén Hoa, quén Cau
Gidy, Ha Noi
- Diénthoai: 024.7300 2222
2. Pon vi ldp ban két qua ty kiém tra dinh ky chiit lwgng dich vu vién théng:
- Tén don vi: Ban Chét lugng - Cong ty C6 phan Vién thong FPT
- Diachi: Tﬁng 5, toa nha PVI, S6 1 Pham Vian Bach, phudng Yén Hoa, quan Ciu
Gidy, Ha Noi
- Diénthoai: 024.7300 2222

3. Két qua ty kiém tra
3.1. Viéc tudn thi “Quy dinh vé quan ly chét lugng dich vu vién thong™:
3.1.1. Cong b chét lugng dich vu:
- Giri hd so cong bd chit luong dén Co quan quan ly nha nudc vé chat lugng dich
vu vién thong:
ba gtri, ngay guri: 12/05/2016
[] Chua guri.
- Cbng bd “Ban cdng b chit luong dich vu vién thong” trén website www.fpt.vn
[X] D3 cong bd. Ngay cong bd: 20/05/2016 trén website: www.fpt.vn
[] Chura c6ng bd.
- Niém yét “Ban cong b chét lugng dich vu vién thong” tai cac diém giao dich:
+ Téng sb dia ban tinh, thanh phé true thude Trung wong duge kiém tra: 59
+ Thng sb diém giao dich trén cac dia ban duoc kiém tra: 65
Di niém yét tai tAt ca cac diém giao dich trén cac dia ban dugce kiém tra. Ngay
hoan thanh': 20/12/2017
[] Chua hoan thanh viéc niém yét:
+ 86 diém giao dich trén cac dia ban duoc kiém tra di dugc niém yét: 0

I Ngay hoan thanh viéc niém yét: 01/06/2016. Ngay hoan thanh viéc kiém tra trong Quy 4/2017: 20/12/2017



+ S6 diém giao dich trén cac dja ban dugc kiém tra chua dugc niém yét: 0
+ S tinh, thanh phd tryc thudc Trung wong chua duge niém yét tai bét ky diém
giao dich nao: 0

[] Chua thuc hién viéc niém yét.

Cé su thay ddi vé tiéu chuin ap dung hodc co bét ky su thay d6i nao vé ndi dung
cong bd so véi lan cong b trude:
[J Khong.
X C6 sy thay dbi:
+ Noi dung thay ddi: Ap dung “Quy chudn ky thudt quéc gia vé chat lugng dich
vu truy nhép Internet bing rong c6 dinh mat dat” QCVN 34:2014/BTTTT, thay thé
cho “Quy chuin k¥ thuét quéc gia v& chat luong dich vu truy nhap Internet ADSL”
QCVN 34:2011/BTTTT
+ Thyec hién lai viéc cong bd chit luong:

b4 thyc hién. Ngay hoan thanh 20/05/2016

[ Chua thuc hién.

3.1.2. Béo céo chét luong dich vu:

Béo céo dinh ky:

X] Pa bao cdo. Ngay bdo cdo: 19/01/2018

[] Chua bao céo.

Béo céo dot xudt theo yéu ciu ciia co quan quan ly nha nude:

[J Khéng ¢ yéu ciu bao cdo dot xudt.

XCo6 yéu céu bdo céo dot xudt, thoi han yéu céu bdo céo: trude ngay: 28/11/2017,
[X] P4 béo céo tai Cong vin sé 1033/BC-FTEL/FTQ
vé Tong két cong tic phong, chdng thién tai 2017 va
Trién khai nhiém vu 2018. Ngay bao cdo: 27/11/2017
[] Chua bao cao.

Bio cdo khi c6 su cb:

[] Khéng c6 su cb.

XIC6 sy cb.

X Pa bao cdo tai Cong van sd 901/FTEL ngay
13/10/2017 v& sy cb mat két va Cong van sb
931/FTEL ngay 24/10/2017 vé viéc hoan thanh khac
phuc su ¢ mit két ndi tuyén cdp quang bién AAG

X Pa bao cdo tai Cong van s6 983/FTEL ngay
08/11/2017 v& sy cb mét két ndi va Coéng vin sb
37/FTEL ngay 11/01/2018 v& viéc hoan thanh khic
phuc sur c& mét két ndi tuyén cap quang bién AAG

B4 P3 bao céo tai Cong vin sd 1205/FTEL ngay
25/12/2017 v& sy cb méit két ndi va Coéng vin sb



24/1/FTEL ngay 10/01/2018 vé viéc hoan thanh khic
phuc su ¢ mét két ndi tuyén cép quang bién APG
[J Chua béo céo.

3.2. Po kiém thyc té chit lugng dich vu:

- 86 tinh, thanh phd truc thude Trung wvong ma doanh nghiép c6 cung cip dich vu:
59

-S4 dia ban tinh, thanh phé tryc thude Trung vong dugc do kiém: 03 gém cac tinh,
thanh phé tryc thuéc Trung wong c6 tén sau day: Pong Thap; Phu Tho; Quang
Ngdi.

- 86 dia ban tinh, thanh phd tryc thudc Trung wong ¢ mic chét lugng dich vu phu
hop mirc chét lugng da cong bé: 03, gdm céc tinh, thanh phd tryc thuge Trung
uong ¢6 tén sau ddy: Pdng Thap; Phu Tho; Quang Ngai.

-S4 dia ban tinh, thanh phc") tryc thudc Trung vong c6 mirc chét lugng dich vu khong
phil hop mirc chat lwgng di cng bd: 0

4. S6 ban chi tiéu chit luong tai dia ban tinh, thanh phd tryc thugc Trung wong kem

theo Két qua tur kiém tra dinh ky chét lvgng dich vu vién thong: 03 bén.

TRUSNG BAN CHAT LUGNG

N

A o o
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON
Quy: IV nam 2017
Tai dia ban tinh, thanh phé: Pong Thap
(Kém theo ban Két qua twe kiém tra, do kiém, danh gid dinh ky chat heong dich vu vién thong
s6 042017.08-2/FTEL-FTQ ngay 19 thang 01 nam 2018 ciia Cong ty Co phan Vién thong FPT)

S6 lugng miu toi Mic cht
Mifrc theo Mirc doanh thiéu phai do S8 lugng miiu Phuong luone thue | Tw ddnh
Chi tiéu chéit lwgng dich vu QCVN nghiép Kiém theo quy | 0 3% tghuc ;| phip xc -tégda . o
34:2014/BTTTT cong bo dinh tai QCVN i dinh du'():c o
34:2014/BTTTT .

Ty 1& dang nhép hé thong thanh

cong
G6i cude FTTH-F2 120 100% Phu hop
Go6i cuge FTTH-F3 120 100% Phu hop
G6i cude FTTH-F4 120 100% Phu hop
Go6i cudec FTTH-F5 120 100% Phu hop
Goi cude FTTH-F6 i x 120 . 100% Phu hgp
Géi cude FTTH-F7 295% =95 % S0 120 Mg 100% | Phhop
Gdi cude FTTH-Fiber Business 120 100% Phu hop
Géi cude FTTH-Fiber Public+ 120 100% Phu hop
Goi cude FTTH-FiberSilver 120 100% Phu hgp
Goéi cudec FTTH-FiberDiamond 120 100% Phu hgp
Géi cude FTTH-FiberPlay 120 100% Phu hop
Go6i cudc FTTH-FiberPlus 120 100% Phu hop

- Toc d9 tai dif liéu trung binh ndi

mang:

+ Téc db tai xudng trung binh Pd
Goéi cude FTTH-F2 1200 0,8823 Phu hop
G6i cude FTTH-F3 1200 0,8830 Phu hop
Géi cuéc FTTH-F4 > 0,8 Vdmax > 0,8 Vdmax 1.000 mu 1200 M6 phong 0,8820 Phi hgp
Go6i cude FTTH-F5 1200 0,8854 Phu hop
Goéi cude FTTH-F6 1200 0,8817 Phu hop




Goi cude FTTH-F7 1200 0,8848 Phu hop
Go6i cude FTTH-Fiber Business 1200 0,8854 Phu hop
G6i cudec FTTH-Fiber Public+ 1200 0,8838 Phu hop
Géi cudc FTTH-FiberSilver 1200 0,8834 Phu hop
Go6i cude FTTH-FiberDiamond 1200 0,8830 Phu hop
Goi cude FTTH-FiberPlay 1200 0,8836 Phu hop
Géi cude FTTH-FiberPlus 1200 0.8845 Phtt hgp

+ Toc do tai 1én trung binh Pu
Goi cude FTTH-F2 1200 0,9073 Phu hop
Goi cude FTTH-F3 1200 0,9061 Phut hop
Goi cude FTTH-F4 1200 0,9046 Phu hop
G6i cuge FTTH-F5 1200 0,9058 Phu hop
Goi cude FTTH-F6 1200 0,9057 Phu hop
Goi cudc FTTH-F7 x 1200 o P 0,9053 Phu hg
et oo FITH-Fiber Business | 2 %8 Vumex | 20,8 Vumax 1.000 mau 1510 Mb phéng 00046 | Pho hgg
Go6i cudec FTTH-Fiber Public+ 1200 0,9051 Phu hgp
Goi cuée FTTH-FiberSilver 1200 0,9059 Phu hop
Go6i cudc FTTH-FiberDiamond 1200 0,9034 Phu hgp
Goi cude FTTH-FiberPlay 1200 0,9053 Phu hop
Géi cude FTTH-FiberPlus 1200 0,9053 Phi hgp

- Toc 49 thi xuong trung binh >0,75 Vdmax | >0,75 Vdmax 1.000 mau 1200

ngoai mang Pd

+ Téc dd tai xudng trung binh

ngoai mang trong nudc
Go6i cude FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 0,8891 Phu hop
Go6i cude FTTH-F3 600 0,8909 Phu hop
Go6i cudc FTTH-F4 600 0,8925. Phii hgp
Go6i cude FTTH-F5 600 0,8909 Phi hop
Go6i cude FTTH-F6 600 0,8923 Phi hgp
Goi cude FTTH-F7 600 o 0,8885 Phu hop
Goi cude FTTH-Fiber Business 600 Mo phong | 8909 | Phuhop
Go6i cudc FTTH-Fiber Public+ 600 0,8936 Phu hgp
Géi cudec FTTH-FiberSilver 600 0,8906 Phu hop
Géi cuéc FTTH-FiberDiamond 600 0,8947 Phu hop
G6i cudec FTTH-FiberPlay 600 0,8912 Phu hgp
Go6i cudc FTTH-FiberPlus 600 0,8923 Phu hop
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+ Toc do tai xuéng'lrung binh
ngoai mang quoc té

Go6i cude FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 M6 phong 18,1171 Phu hop
Go6i cude FTTH-F3 600 15,8739 Phu hop
G6i cuée FTTH-F4 600 13,5302 Phu hop
G6i cuge FTTH-F5 600 10,2906 Phu hgp
Go6i cude FTTH-F6 600 6,7406 Phu hop
G6i cude FTTH-F7 600 4,2409 Phu hop
Géi cude FTTH-Fiber Business 600 23,7929 Phu hop
Géi cude FTTH-Fiber Public+ 600 26,1590 Phu hop
Goi cude FTTH-FiberSilver 600 30,3509 Phu hgp
Géi cude FTTH-FiberDiamond 600 35,2524 Phu hop
Goi cude FTTH-FiberPlay 600 26,2273 Phu hop
Gé6i cude FTTH-FiberPlus 600 35,4205 Phu hop
Khong con
3 Ty 1& dung lugng truy nhép bi ghi lg?(];l? :fnuh
e sal (R dung eholog [k <0,1% <0,1 % 200 miu 0 N/A droc tinh
dich vu dugc tinh cude theo dung 2 i .
: cudce theo
lugng truy nhép) dsig Toomg
_ truy nhép
4. | Dich vu ho tr¢ khéph hang
- Thoi gian cung cép dich vu hd - " 24 gid trong 24 gioy :
trg khéch hing bing nhén cong | 2 B0 WONE NgRy ngay trong ngay | T hOP
qua dién thoai
- Ty 18 (%) cudc goi tdi dich vu hé n n Goi nhan
trg khich hang chiém mach thanh I50enipe 00 exje cong
cong, guri yéu cau két noi den dién o A o~ \
thoai vién va nhén duge tin higu =80% 280 % 86,33% Phut hep
tra 101 cua dién thoai vién trong
vong 60 gidy
Nguoi dai dié e-—wi'—;i‘-:. luit cia doanh nghiép

s
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DICH VU TRUY NHAP INTERNET BANG RQNG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON

$6 042017.08-2/FTEL-FTQ ngay 19 thang 01 nam 2018 cua Céng ty Co phan Vién thong FPT)

KET QUA TU PO KIEM CHI TIEU CHAT LUONG

Quy: IV nam 2017
Tai dia ban tinh, thanh phé: Phi The
(Kém theo ban Két qua tw kiém tra, do kiém, ddanh giG dinh ky chat heong dich vu vién thong

So lugng mau toi

Mirc chat

) Mirc theo Mirc doanh thiéu phai do . Phwong besonaibone | Toadknl
TT Chi tiéu chat luwgng dich vu QCVN nghiép kiém theo quy a Kim th té phap xac 't,:% i > i
34:2014/BTTTT cong b dinh tai QCVN [ ¢ Mem thuete dinh i g
34:2014/BTTTT i
1. | Ty 1& ding nhép hé thong thanh

cong
Goi cude FTTH-F2 120 100% Phu hop
G6i cudc FTTH-F3 120 100% Phut hop
Goi cudc FTTH-F4 120 100% Phu hgp
Goi cudec FTTH-F5 120 100% Phu hop
G6i cuéc FTTH-F6 " 2 " 120 et 100% Phu hop
G6i cuée FTTH-F7 =35 % ZI N S mas 120 WG phing 100% Phi hop
Go6i cudc FTTH-Fiber Business 120 100% Phu hgp
Go6i cude FTTH-Fiber Public+ 120 100% Phu hop
Goi cude FTTH-FiberSilver 120 100% Phu hgp
Go6i cude FTTH-FiberDiamond 120 100% Phu hgp
Goi cude FTTH-FiberPlay 120 100% Phu hgp
Go6i cudc FTTH-FiberPlus 120 100% Phu hgp

2. | - Téc db tai dir lidu trung binh nji

mang;:

+ Tbc d6 tai xudng trung binh Pd
Go6i cude FTTH-F2 1200 0,9044 Phu hop
Géi cuéc FTTH-F3 1200 0,9194 Phi hop
Go6i cudc FTTH-F4 > 0,8 Vdmax > 0,8 Vdmax 1.000 mau 1200 Mo phong 0,9196 Phu hop
Géi cuoc FTTH-F5 1200 0,9139 Phi hgp
Goi cudc FTTH-F6 1200 0,9280 Phu hop




Goi cudc FTTH-F7 1200 0,8828 Phu hop
Goi cude FTTH-Fiber Business 1200 0,9153 Phu hop
G6i cude FTTH-Fiber Public+ 1200 0,9251 Phu hop
Géi cude FTTH-FiberSilver 1200 0,9203 Phu hop
G6i cude FTTH-FiberDiamond 1200 0,8854 Phu hop
Géi cude FTTH-FiberPlay 1200 0,9322 Phu hop
Gdi cude FTTH-FiberPlus 1200 0,9245 Phu hop

+ Toc d tai 1én trung binh Pu
Goi cude FTTH-F2 1200 0,8729 Phu hop
Goi cude FTTH-F3 1200 0,8874 Phu hgp
Goi cude FTTH-F4 1200 0,9046 Phu hop
G6i cuée FTTH-FS 1200 0,9056 Phi hop
Go6i cude FTTH-F6 1200 0,9144 Pht hgp
Goi cude FTTH-F7 % 1200 5 R 0,9145 Phu hop
G e FETH-Eiber Busiess | =00 vumax | 20,8 Vuniax hiOS 1200 Mbophong | 5’9058 | Phu hop
G6i cudc FTTH-Fiber Public+ 1200 0,9064 Phu hop
Goi cude FTTH-FiberSilver 1200 0,9052 Phu hop
Géi cude FTTH-FiberDiamond 1200 0,8962 Phu hop
G6i cudc FTTH-FiberPlay 1200 0,9150 Phu hop
G6éi cudec FTTH-FiberPlus 1200 0,9142 Phu hop

-'Toc 8§ ti xuing trung binh >0,75 Vdmax | >0,75 Vdmax 1.000 mAu 1200

ngoai mang Pd

+ Tdc do tai xudng trung binh

ngoai mang trong nudc
Géi cudec FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 0,9251 Phu hop
Géi cudc FTTH-F3 600 0,8923 Phu hop
Géi cudc FTTH-F4 600 0,8903 Phu hgp
Goéi cude FTTH-F5 600 0,9024 Phu hop
Gdi cudec FTTH-F6 600 0,8896 Phit hgp
Géi cuéec FTTH-F7 600 . 0,8491 Phi hop
G6i cude FTTH-Fiber Business 600 Mo phong 0,8969 | Phiihop
Géi cudc FTTH-Fiber Public+ 600 0,8927 Phu hgp
G6i cude FTTH-FiberSilver 600 0,8907 Phu hgp
Géi cudc FTTH-FiberDiamond 600 0,8927 Phu hgp
Go6i cudc FTTH-FiberPlay 600 0,8842 Phi hgp
G6i cudc FTTH-FiberPlus 600 0,9004 Phu hgp




+ Tbe do tai xudng trung binh
ngoai mang quoc té

Goi cude FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 Mo phong 18,5616 Phu hgp
Go6i cude FTTH-F3 600 15,8733 Phu hop
Go6i cude FTTH-F4 600 13,5303 Phi hop
Géi cude FTTH-F5 600 10,3543 Phu hop
Goi cude FTTH-F6 600 6,7313 Phu hop
Géi cude FTTH-F7 600 4,2501 Phu hop
Goi cude FTTH-Fiber Business 600 23,7950 Phu hop
Géi cude FTTH-Fiber Publict+ 600 26,2142 Phu hgp
Goi cude FTTH-FiberSilver 600 30,2825 Phu hop
Géi cudec FTTH-FiberDiamond 600 35,3858 Phu hop
Goi cude FTTH-FiberPlay 600 26,1512 Phu hop
Goi cude FTTH-FiberPlus 600 35,3294 Phui hop
Khoéng con
3 Ty 1é dung lugng truy nhap bi ghi lg?;hh::lh
cude sai (dp dung cho logi hinh <0,1% <0,1% 200 mAu 0 N/A duge tinh
dich vu dugc tinh cudc theo dung ¢
fitgng trity nhap) cudc theo
: dung luong
truy nhép
4. | Dich vu ho trg khach hang
- Thoi gian cung cap dich vu ho - ) 24 gid trong 24 gidy \
trg khach hang %ing nhén céng “A-girioong ngay ngay trong ngay Fhithop
qua dién thoai B
- Ty 1& (%) cudc goi tai dich vu ho = . Goi nhan
trg khach hang g:hié[n mach thanh 2oe SR cong
cong, giri yéu cdu két ndi den dién >80 % >80 % 86,67% Phiihap

thoai vién va nhén dugc tin hi¢u
tra 10i cta dién thoai vién trong
vong 60 gidy

Nguwdi dai dién theo phap luit ctia doanh nghiép
{-—'—\)'




56 042017.08-2/FTEL-FTQ ngay 19 thang 01 nam 2018 ciia Cong ty Co phan Vién thong FPT)

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON
Quy: IV nim 2017
Tai dia ban tinh, thanh phé: Quing Ngai
(Kém theo ban Két qua tw kiém tra, do kiém, dénh gia dinh ky chat lwong dich vu vién thong

S6 lugng miu t6i Mie chit
Miirc theo Mirc doanh thiéu phai do o ivonsinla Phuong T
TT Chi tiéu chit lugng dich vu QCVN nghiép kiem theo quy do Kidm tghu‘c & phap xac ‘té%at : " oid
34:2014/BTTTT cong bd dinh tai QCVN g dinh Are g
34:2014/BTTTT ve
1. | Ty 1& diang nhap hé thong thanh

cong
Géi cude FTTH-F2 120 100% Phu hop
Go6i cude FTTH-F3 120 100% Phu hop
Go6i cude FTTH-F4 120 100% Phu hop
Goi cude FTTH-F5 120 100% Phu hop
Géi cude FTTH-F6 e s = 120 N o 100% Phu hgp
G6i cuée FTTH-F7 s A v 120 MO phoug 100% | Phihgp
Go6i cude FTTH-Fiber Business 120 100% Phu hop
Go6i cude FTTH-Fiber Publict+ 120 100% Phu hop
Goi cude FTTH-FiberSilver 120 100% Phu hop
Go6i cude FTTH-FiberDiamond 120 100% Phu hgp
Go6i cudc FTTH-FiberPlay 120 100% Phu hop
Goi cudc FTTH-FiberPlus 120 100% Phu hgp

2. | - Téc d tai dir liéu trung binh ndi

mang:

+ Tdc do tai xudng trung binh Pd
G6i cude FTTH-F2 1200 0,9206 Phu hgp
G6i cude FTTH-F3 1200 0,9064 Phu hop
Gé6i cudc FTTH-F4 > 0,8 Vdmax > 0,8 Vdmax 1.000 méu 1200 Mo phong 0,9137 Phu hop
Go6i cude FTTH-F5 1200 0,9088 Phii hgp
Géi cudc FTTH-F6 1200 0,9180 Phii hgp

10




Géi cude FTTH-F7 1200 0,8917 Phu hop
Goi cudc FTTH-Fiber Business 1200 09117 Phu hop
Go6i cude FTTH-Fiber Publict+ 1200 0,8969 Phu hgp
Go6i cude FTTH-FiberSilver 1200 0,8896 Phu hgp
Géi cude FTTH-FiberDiamond 1200 0,8993 Phu hop
G6i cude FTTH-FiberPlay 1200 0,8994 Phu hop
Goi cude FTTH-FiberPlus 1200 0,8960 Phu hop

+ Toc do tai Ién trung binh Pu
Go6i cude FTTH-F2 1200 09198 Phu hop
Go6i cude FTTH-F3 1200 0,9050 Phu hop
Géi cude FTTH-F4 1200 0,9036 Phu hgp
Goi cuée FTTH-F5 1200 0,9152 Phu hop
Goi cude FTTH-F6 1200 0,9154 Phu hop
Goi cude FTTH-F7 x 1200 i 0,9058 Phu hop
G cude FFTH-Fiber Biidiness | 08 Vimax | =058 Ve B 1200 Mophdng | goi1 | Phdien
Go6i cude FTTH-Fiber Public+ 1200 09161 Phu hop
Géi cude FTTH-FiberSilver 1200 0,9066 Phu hop
Go6i cudec FTTH-FiberDiamond 1200 0,9133 Phu hop
Go6i cu6e FTTH-FiberPlay 1200 0,9147 Phu hop
G6i cude FTTH-FiberPlus 1200 09151 Phu hgp

~Foo.dh v xuimg tung binh >0,75 Vdmax | >0,75 Vdmax 1.000 mAu 1200

ngoai mang Pd

+ Toc do tai xuéng trung binh

ngoai mang trong nudc

gGc'Ji cudec FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 0,8875 Phu hop

Goi cude FTTH-F3 600 0,8947 Phu hgp
Géi cude FTTH-F4 600 0,8969 Phu hgp
Géi cudc FTTH-F5 600 0,8887 Phu hgp
Géi cude FTTH-F6 600 0,9046 Phu hgp
Géi cude FTTH-F7 600 o 0,8963 Phu hgp
G6i cude FTTH-Fiber Business 600 M6 phong 0,8918 | Phahop
Go6i cude FTTH-Fiber Public+ 600 0,8892 Phu hop
G6i cude FTTH-FiberSilver 600 0,8902 Phu hgp
Géi cudc FTTH-FiberDiamond 600 0,9107 Phu hop
Go6i cude FTTH-FiberPlay 600 0,8916 Phu hgp
Go6i cude FTTH-FiberPlus 600 0,8933 Phu hgp

11
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+ The do tai xu_(")ng trung binh
ngoai mang quoc té

Goi cude FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 Mo phong 18,0458 Phu hop
Géi cude FTTH-F3 600 15,8947 Phu hop
Géi cudc FTTH-F4 600 13,5375 Phu hop
Goi cude FTTH-F5 600 10,2700 Phu hop
Goi cude FTTH-F6 600 6,7916 Phu hop
Gai cude FTTH-F7 600 4,2334 Phu hop
Goi cude FTTH-Fiber Business 600 23,8709 Phu hop
Go6i cude FTTH-Fiber Publict+ 600 26,1683 Phu hop
Géi cude FTTH-FiberSilver 600 30,4264 Phu hop
Géi cude FTTH-FiberDiamond 600 35,3447 Phu hop
Go6i cude FTTH-FiberPlay 600 26,2445 Phu hop
Goi cude FTTH-FiberPlus 600 35,3817 Phu hop
Khong con
5. | T¥ 1¢ dung lugng truy nhdp bj ghi lg?c'hh:;h
Guacie sail {Ap ungeho Jog R <0,1 % <0,1 % 200 miu 0 N/A duge tinh
dich vu dugc tinh cudce theo dung i ’ ciiathes
hagng s nkip) dung lugng
truy nhip
4. | Dich vu ho trg khach hang
- Thoi gian cung cap dich vu ho 2 : 24 gio trong 24 gid \
trg khé%h hang %&ng nhéan cong 24 pitr trong NERY ngay trong ngay Fhikhop
qua dién thoai _
- Ty 1& (%) cudc goi t6i dich vu ho a e Goi nhén
trq){d'léch hang ghiérp mach thanh Bbienie AiFoute cong
cdng, giri yéu cau két ndi dén dién >80 % > 80 % 85.33% Phi hop

thoai vién va nhan dugc tin hiéu
tra 101 cua dién thoai vién trong
vong 60 gidy
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