CONG TY CO PHAN VIEN THONG FPT

Poc lap - Tu do - Hanh phic

S6:  022018.08-2/FTEL-FTQ

Ha N¢i, ngay 19 thang 07 nam 2018

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhiap Internet bing rjng ¢6 dinh mit dat sir
dung cong ngh¢é FTTH/xPON (dich vu truy nhip Internet cip quang)
Quy II nim 2018

1. Pon vi diu mdi vé quan Iy chit lwgng dich vu vién thong:
- Tén don vi: Ban Chit lugng - Cong ty C) phan Vién thong FPT
- Djachi: Ting 5, toa nha PVI, S8 1 Pham Vin Bach, phudng Yén Hoa, quin Ciu
Gidy, Ha Noi
- Dign thoai: 024.7300 2222
2. Don vi lip bin két qua tw kiém tra dinh ky chit lwgng dich vu vién théng:
- Téndon vi: Ban Chit lugng - Cong ty C6 phin Vién théng FPT
- Diachi: Tang 5, tda nha PVI, S& 1 Pham Van Bach, phudng Yén Hoa, quan Céu
Gidy, Ha Noi
- Dién thoai: 024.7300 2222
3. Két qua ty kiém tra
3.1. Viéc tuan tha “Quy dinh vé quan ly chét lugng dich vu vién thong™:
3.1.1. Cong b6 chat luong dich vu:
- Guri hd so cong bd chét lugng dén Co quan quéan ly nha nude vé chét lugng dich
vu vién thong:
X Da guri, ngay gui: 12/05/2016
[J Chua guri.
- Cong bd “Ban cong bd chit lugng dich vy vién thong” trén website www.fpt.vn
Pi cong bd. Ngay cong bd: 20/05/2016 trén website: www.fpt.vn
[] Chwa céng bb.
- Niém yét “Ban cong bd chét lugng dich vu vién thong” tai céc diém giao dich:
G Téng sb dia ban tinh, thanh phé truc thudc Trung vong dugce kiém tra: 59
* Téng s6 diém giao dich trén céc dia ban dugc kiém tra: 65
[X Pa niém yét tai tt ca cac diém giao dich trén cic dia ban dugc kiém tra. Ngay
hoan thanh': 20/06/2018
[] Chura hoan thanh viéc niém yét:
+ 86 diém giao dich trén cac dia ban dugc kiém tra da duge niém yét: 0

I Ngay hoan thanh viéc niém yét: 01/06/2016. Ngay hoan thanh viéc kiém tra trong Quy 2/2018: 20/06/2018
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+ S6 diém giao dich trén cac dia ban dugc kiém tra chua dugc niém yét: 0
+ 84 tinh, thanh phd truc thude Trung wong chua duge niém yét tai bat ky diém
giao dich nao: 0

[ Chua thyc hién viéc niém yét.

- C6 su thay ddi vé tiéu chudn ap dung hodc co bit ky su thay dbi nao vé ndi dung
cong bd so vai lan cong b trude:
[J Khong.
X C6 su thay ddi:
+ N§i dung thay ddi: Ap dung “Quy chuén ky thuat qudc gia vé chét lugng dich
vu truy nhép Internet bing rong cé dinh mit dit” QCVN 34:2014/BTTTT, thay thé
cho “Quy chuén k¥ thuat quéc gia vé chat lugng dich vu truy nhép Internet ADSL”
QCVN 34:2011/BTTTT
+ Thuec hién lai viéc cong b chit luong:
X Pa thye hién. Ngay hoan thanh 20/05/2016
[ Chua thuc hién.
3.1.2. B4o cdo chét lugng dich vu:
- Bado cdo dinh ky:
X Pa bao cdo. Ngay bdo cdo: 18/07/2018
[] Chua bao céo.
- Béo céo dot xudt theo yéu cdu ciia co quan quan ly nha nude:
X Khéng c6 yéu clu bao c4o dot xuit.
[]C6 yéu céu béo cao dot xudt, thoi han yéu cau bo cdo: trude ngay:.../.../120...,
0 P4 bao cdo. Ngay bdo cdo:.../.../20...
0 Chua béo cdo.
- Bao cao khi ¢cé su’cé:
[J Khéng c6 su co. o 1
B C6 4 su co: + Tai 23 gio 35 phut, ngay 23/04/2018, sy co vé cap quang bién
APG, mirc d§ anh hudng la khong anh hudng
] P bédo cdo. Ngay bao céo: 25/04/2018
[J Chua béo céo. o i
+ Tai 6 gid> 15 phut, ngay 29/04/2018, sur co6 vé cap quang bién
AAG, mirc do anh hudng 1a khong anh hudng
Pi bao cdo. Ngay bao cdo: 02/05/2018
[] Chua béo cao.
+ Tai 8 gior 30 phut, ngay 16/06/2018, su cé vé cép quang bién
AAG, mirc d§ anh huong la khong anh hudng
X bd bédo cdo. Ngay bao cdo: 16/06/2018
(] Chua bdo cdo.
3.2. Do kiém thyc té chat lugng dich vu:
- S6 tinh, thanh phd truc thuée Trung wong ma doanh nghiép cé cung cap dich vu:
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- SH dia ban tinh, thanh phé tryc thudc Trung uvong duge do kiém: 03 gém cac tinh,
thanh phé tryc thudce Trung wong c6 tén sau ddy: Bic Ninh; Ca Mau; Quang Nam.

-S4 dia ban tinh, thanh phd tryc thuge Trung wong cé mirc chét lugng dich vu phi
hop mirc chét luong da cong bé: 03, gf)m cac tinh, thanh phé truc thudc Trung
wong ¢6 tén sau day: Bic Ninh; Ca Mau; Quang Nam.

- S6 dia ban tinh, thanh phd truc thudc Trung wong cé mire chat lugng dich vu khong
phi hgp mirc chét lugng da cong bb: 0

4. Sb ban chi tiéu chét lugng tai dia ban tinh, thanh phd truc thude Trung uong kém
theo Két qua tir kiém tra dinh ky chét Iugng dich vu vién thong: 03 ban.

Ngudi dai dién theo phap luét ciia doanh nghiép
] \'\c tén, dong déu) i
—

N

TRUGNG BAN CHAT LUGNG
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DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON

6 022018.08-2/FTEL-FTQ ngay 19 thang 07 ndm 2018 ciia Cong ty Co phan Vién thong FPT)

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

Quy: Il nim 2018
Tai dia ban tinh, thanh phé: Bic Ninh
(Kém theo ban Keét qua tu kiém tra, do kiém, ddnh gia dinh ky chat luong dich vu vién thong

A x A
S6 lrgng mau toi

A Mirc chat
Miic theo Mirc doanh thiéu phai do A x Phuong ¥
TT Chi tiéu chit lwgng dich vu QCVN nghiép kiém theo quy dsooklilgﬂlnfhﬂzl:é phap xic ]m{ggd;l:w Ty (?:imh
34:2014/BTTTT cong b dinh tai QCVN . dinh il g
34:2014/BTTTT ’
1. | Ty 1& dang nhap hé thong thanh

cong
Goi cude FTTH-F2 120 100% Phu hgp
Goi cudec FTTH-F3 120 100% Phu hop
Géi cude FTTH-F4 120 100% Pht hgop
Géi cude FTTH-F5 120 100% Phu hop

e . .
et T I T R v I o
Go6i cude FTTH-Fiber Business 120 100% Phu hop
Géi cuée FTTH-Fiber Public+ 120 100% Phu hop
Goi cude FTTH-FiberSilver 120 100% Phu hop
Goi cude FTTH-FiberDiamond 120 100% Phi hgp
Géi cudc FTTH-FiberPlay 120 100% Phu hop
Go6i cudc FTTH-FiberPlus 120 100% Phu hop
2. | - Toc dd tai dir liéu trung binh noi

mang:

+ Tdc d9 tai xudng trung binh Pd
Goi cude FTTH-F2 1200 0,8837 Phu hgp
Goi cudc FTTH-F3 1200 0,8825 Phu hgp
Géi cude FTTH-F4 > 0,8 Vdmax > 0,8 Vdmax 1.000 miu 1200 M&b phong 0,9271 Phu hgp
G6i cude FTTH-F5 1200 0,9284 Phu hgp
Géi cudec FTTH-F6 1200 0,8827 Phu hgp
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Goi cude FTTH-F7 1200 0,9189 Phu hgp
Goi cude FTTH-Fiber Business 1200 0,9220 Phu hop
Goi cude FTTH-Fiber Public+ 1200 0,9152 Phu hop
Goi cude FTTH-FiberSilver 1200 0,9266 Phi hop
Géi cude FTTH-FiberDiamond 1200 0.9147 Phu hgp
Goi cudc FTTH-FiberPlay 1200 0,9153 Phu hgp
Goi cudc FTTH-FiberPlus 1200 0.9185 Phi hop

+ Téc d9 tai 1én trung binh Pu
Goi cudc FTTH-F2 1200 0,9075 Phi hgp
Goi cudc FTTH-F3 1200 0,9071 Phu hop
Goi cude FTTH-F4 1200 0,9056 Phu hgp
Goi cudc FTTH-F5 1200 0,9065 Phu hop
Goi cude FTTH-F6 1200 0,9053 Phu hop
Goi cude FTTH-F7 x 1200 2. R 0,9130 Phu hgp
(i cudc FT TH Fiber Bosiess | = 0 voroax | 258 Wumes LOB0eR 1200 Mophong | 0’9547 | Phiihop
Goi cude FTTH-Fiber Public+ 1200 0,9064 Phu hgp
Goi cude FTTH-FiberSilver 1200 0,9143 Phu hgp
Goi cude FTTH-FiberDiamond 1200 0,9067 Phu hgp
Géi cudc FTTH-FiberPlay 1200 0,8978 Phu hop
Go6i cude FTTH-FiberPlus 1200 0,9042 Phu hop

= Erie:af fai xufing trang hinh >0,75 Vdmax | 0,75 Vdmax 1.000 mAu 1200

ngoai mang Pd ! ?

+ Tdc dp tai xudng trung binh

ngoai mang trong nudc
Goi cude FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 0,8911 Phu hop
Goi cude FTTH-F3 600 0,8953 Pht hop
Goi cudc FTTH-F4 600 0,8932 Phu hop
Goi cudée FTTH-F5 600 0,8939 Phu hgp
Goi cudec FTTH-F6 600 0,8917 Phu hop
Goi cude FTTH-F7 600 - 0,9013 Phu hgp
G6i cuéc FTTH-Fiber Business 600 M& phong 0,8916 Phu hgp
Goi cude FTTH-Fiber Public+ 600 0,8940 Phu hgp
G6i cudc FTTH-FiberSilver 600 0,8902 Phu hgp
Goéi cude FTTH-FiberDiamond 600 0,8917 Phu hop
Goéi cuéec FTTH-FiberPlay 600 0,9000 Pht hop
Goi cude FTTH-FiberPlus 600 0,8886 Phu hgp
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+ Toc do tai xu'(")ng’trung binh [

ngoai mang quoc té
Goi cude FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 Mo phong 18,0775 Phu hop
Goi cude FTTH-F3 600 15,8866 Phu hgp
Géi cude FTTH-F4 600 13,5481 Phu hop
Géi cude FTTH-F5 600 10,3062 Phu hgp
Géi cude FTTH-F6 600 6,7480 Phu hgp
Géi cude FTTH-F7 600 4,2547 Phu hgp
Géi cude FTTH-Fiber Business 600 23,8106 Phu hgp
Géi cude FTTH-Fiber Public+ 600 26,1859 Phu hop
Géi cudc FTTH-FiberSilver 600 30,1897 Phu hop
Go6i cude FTTH-FiberDiamond 600 35,3930 Phu hop
G6i cude FTTH-FiberPlay 600 26,2247 Phu hgp
Go6i cudc FTTH-FiberPlus 600 35,3270 Phu hop

Khong con
s s RS loai hinh
3 Ty 1& dung lugng truy nhap bi ghi o

captisai Lap dyng b loai hinh <0,1% <0,1 % 200 miu 0 N/A dugc tinh

dich vy dugc tinh cude theo dung ‘o th

lugng truy nhép) .
i i dung lugng

truy nhip
4. | Dich vu hd trg khéch hang

- Théi gian cung cép dich vu hd . . 24 gid trong 24 gioy .

trg khach hang bing nhén cong 24 gl wong nghy ngay trong ngay PhhGP

qua dién thoai )

- Ty 1€ (%) cudce goi tdi dich vu ho g = i Goi nhéan

trg khach hang Ehiét:n mach thanh e 2cete cong

cong, giri yéu cau két noi dén dién " " i s

thoai vién va nhan dugc tin hiéu 280% Z 80% 85,67% Phis hop

tra 01 cia dién thoai vién trong

vong 60 gidy

luit cia doanh nghiép
g dau) h
6
TRUQNG BAN CHAT LUONG




DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON

56 022018.08-2/FTEL-FTQ ngay 19 thiang 07 ndm 2018 cia Céng ty Co phan Vién thong FPT)
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

Quy: Il nam 2018
Tai dia ban tinh, thanh phé: Ca Mau
(Kem theo ban Két qua tu kiém tra, do kiém, ddnh gia dinh ky chat luong dich vu vién thong

SO lugng méu ti

P Miic chat
Mirc theo Mirc doanh thiéu phai do £ z Phuong :
TT Chi tiéu chit lugng dich vy QCVN nghiép kiém theo quy dSokl.l{q’ntghm‘altJ‘ phip xic Iu'qt'lzgdtl:l_rc L qa’mh
34:2014/BTTTT cong bd dinh tai QCYN | 10 Mem thuefe dinh ;u;-‘c Ei8
34:2014/BTTTT
1. | Ty 1é ding nhap hé thong thanh
cong
Goi cude FTTH-F2 120 100% Phu hgp
Goi cude FTTH-F3 120 100% Phu hgp
Géi cude FTTH-F4 120 100% Phu hgp
Go6i cude FTTH-F5 120 100% Phu hop
Goi cudec FTTH-F6 x 120 R 100% Phu h
6 cade BFTH-9 >95% >95 % 100 mau o Mb phéng i S hg‘;
G6i cudc FTTH-Fiber Business 120 100% Phu hgp
Géi cude FTTH-Fiber Publict+ 120 100% Phu hop
Géi cude FTTH-FiberSilver 120 100% Phu hgp
Géi cude FTTH-FiberDiamond 120 100% Phu hgp
Géi cude FTTH-FiberPlay 120 100% Phu hgp
Géi cudc FTTH-FiberPlus 120 100% Phu hgp
2. | - Téc do tai dir liéu trung binh ndi
mang:
+ Tdc d¢ tai xudng trung binh Pd
Goi cude FTTH-F2 1200 0,9257 Phu hgp
Géi cudec FTTH-F3 1200 0,9161 Phu hgp
Go6i cude FTTH-F4 > 0,8 Vdmax > 0,8 Vdmax 1.000 miu 1200 Mo phong 0,9239 Pha hgp
Goi cude FTTH-F5 1200 0,9133 Phii hop
G6i cude FTTH-F6 1200 0,9139 Phu hgp
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Goi cude FTTH-F7 1200 0,9144 Phu hop
Goi cude FTTH-Fiber Business 1200 0,9088 Phu hgp
Goéi cude FTTH-Fiber Public+ 1200 0,9122 Phu hop
Goéi cude FTTH-FiberSilver 1200 0,9288 Phu hgp
Géi cude FTTH-FiberDiamond 1200 0,9263 Phu hgp
Goi cuge FTTH-FiberPlay 1200 0,9309 Phu hgp
Goi cuéc FTTH-FiberPlus 1200 0,9226 Phu hop |

+ Tdc d tai lén trung binh Pu
Gai cude FTTH-F2 1200 0,9213 Phu hgp
Goi cude FTTH-F3 1200 0,9249 Phu hgp
Géi cude FTTH-F4 1200 0,9217 Phu hgp
G6i cude FTTH-FS 1200 0,9233 Phu hop
Goi cude FTTH-F6 1200 0,9136 Phu hop
Goi cude FTTH-F7 x 1200 - 0,9048 Phu hg
Goi cuthe FTTH-Fiber Business | = 0 vumax | =13 Vumax L0 1200 Mophong | g9102 | Pha th
G6i cudc FTTH-Fiber Publict+ 1200 0,9197 Phu hop
Goi cude FTTH-FiberSilver 1200 0,9164 Phu hop
G6i cude FTTH-FiberDiamond 1200 0,9309 Phu hgp
Géi cudec FTTH-FiberPlay 1200 0,9095 Phu hgp
G6i cude FT;FH-FiberPlus 1200 0,9171 Pht hop

=Tuc 89 oG LRg ek >0,75 Vdmax | > 0,75 Vdmax 1.000 mAu 1200

| ngoai mang Pd

+ Téc do tai xudng trung binh

ngoai mang trong nudc
G6i cude FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 0,8931 Phu hop
Goi cude FTTH-F3 600 0,8884 Pht hop
Goi cude FTTH-F4 600 0,8933 Phu hgp
Go6i cudec FTTH-F5 600 0,8924 Pht hop
Go6i cuée FTTH-F6 600 0,8919 Phu hop
Goi cude FTTH-F7 600 o e 0,8957 Pht hgp
Géi cuéc FTTH-Fiber Business 600 Mophong | 545 | Phihop
G6i cudc FTTH-Fiber Public+ 600 0,9011 Phu hgp
Goéi cude FTTH-FiberSilver 600 0,8933 Phi hgp
Géi cude FTTH-FiberDiamond 600 0,8927 Phu hgp
G6i cuGe FTTH-FiberPlay 600 0,8896 Phu hop
Géi cudc FTTH-FiberPlus 600 0,8912 Phu hop
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+ Toc do tai xu'(“’)ng'trung binh )
ngoai mang quoc té
Goi cude FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 Mé phong 18,0604 Phu hop
Goi cude FTTH-F3 600 15,9038 Phu hop
Géi cuée FTTH-F4 600 13,5230 Phu hop
Goi cude FTTH-F5 600 10,2882 Phu hop
Gai cude FTTH-F6 600 6,7100 Phu hop
Géi cude FTTH-F7 600 4,2336 Phu hgp
Goi cude FTTH-Fiber Business 600 23,7755 Phu hop
Géi cude FTTH-Fiber Public+ 600 26,1617 Phu hop
Goi cude FTTH-FiberSilver 600 30,2417 Phu hop
Goéi cudc FTTH-FiberDiamond 600 35,4156 Phu hop
Géi cude FTTH-FiberPlay 600 26,1579 Phti hgp
G6i cude FTTH-FiberPlus 600 35,3737 Phu hop
Khong con
3 Ty 1€ dung lugng truy nhép bi ghi ]g?(lzl? ::lh
i o <0,1% <0,1% 200 mau 0 N/A dugc tinh
dich vu dugc tinh cuéc theo dung e th
g 45D cudc theo
dung lugng
truy nhdp
4. | Dich vy ho trg khéch hang
- Th&i gian cung cap dich vu hd - . 24 gidr trong 24 gioy :
trg khach hang bing nhan céng A LRF g IERY ngay trong ngay s
qua dién thoai
- Ty 1€ (%) cudc gm t6i dich vu hd . 5 Goi nhan
trg khach hang chlem mach thanh SAU e Hpenee cong
cdng, gm yéu cdu két néi dén dién > 200 ) o .
thoai vién va nhin dugc tin hiéu Z80% 280 % B5,33% Phi hop
tra 101 cia dién thoai vién trong
vong 60 gidy
phép luét ciia doanh nghiép
tén, dong ddu) H
et
G BANCHAT LUONG




DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON

56 022018.08-2/FTEL-FTQ ngay 19 thang 07 niam 2018 cua Cong ty C6 phan Vién thong FPT)
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

Quy: II nam 2018
Tai dia ban tinh, thanh phé: Quing Nam
(Kém theo ban Két qua tw kiém tra, do kiém, déanh gia dinh ky chat leong dich vu vién thong

Sb lugng méu toi

-, A
Miic theo Mirc doanh thiéu phai do 3 . Phuwong |M“° ct:i':c ——
TT Chi tiéu chit hrgng dich vy QCVN nghiép kiém theo quy d k_l!Q’nigh . phap xic m{?% € "
34:2014/BTTTT cong bd gjuh tei QCYN, | G0 Em ihpets dinh ; 2 g
34:2014/BTTTT s
1. | Ty 1 dang nhap hé thdng thanh

cong
Goi cuée FTTH-F2 120 100% Phi hgp
G6i cude FTTH-F3 120 100% Phu hgp
G6i cuée FTTH-F4 120 100% Phu hgp
Goi cude FTTH-F5 120 100% Phii hgp
Go6i cuéc FTTH-F6 2 120 LB 100% Phu hop
Géi cuéc FTTH-F7 =R b RS 120 Mo phang 100% | Phuhop
Goi cude FTTH-Fiber Business 120 100% Phui hgp
G6i cude FTTH-Fiber Public+ 120 100% Phu hop
Goi cude FTTH-FiberSilver 120 100% Phu hgp
Goi cude FTTH-FiberDiamond 120 100% Phu hop
Goéi cuée FTTH-FiberPlay 120 100% Phu hop
G6i cudc FTTH-FiberPlus 120 100% Phi hop

2. | - Toc do tai dir liéu trung binh noi

mang:

+ Tdc dd tai xudng trung binh Pd
G6i cuéc FTTH-F2 1200 0,9208 Phu hgp
G6i cude FTTH-F3 1200 0,9242 Ph hgp
Géi cuéec FTTH-F4 > 0,8 Vdmax > 0,8 Vdmax 1.000 miu 1200 Mo phong 0,9205 Phu hop
G6i cudc FTTH-F5 1200 0,9150 Phil hgp
G6i cuéc FTTH-F6 1200 0,9183 Phii hgp

10
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Go6i cude FTTH-F7 1200 0,9244 Phu hop
Go6i cude FTTH-Fiber Business 1200 0,9153 Phu hop
Goi cude FTTH-Fiber Publict 1200 0,9103 Phu hop
Goi cwde FTTH-FiberSilver 1200 0,9025 Phu hgp
G6i cude FTTH-FiberDiamond 1200 0,9278 Phu hop
Gai cudec FTTH-FiberPlay 1200 0,9157 Phi hop
G6i cude FTTH-FiberPlus 1200 0,9082 Phu hop

+ Tdc dd tai 1én trung binh Pu e
Go6i cudec FTTH-F2 1200 0,9133 Phu hop
Goi cude FTTH-F3 1200 0,9168 Phu hgp
Goi cude FTTH-F4 1200 0,9127 Phu hop
Goi cude FTTH-FS 1200 0,9014 Phu hgp
Goi cude FTTH-F6 1200 0,9065 Phu hop
Go6i cudc FTTH-F7 x 1200 oy 0,8596 Phu hop
G61 e FITH-Fiber Busitiess | = 0° x| =208 Vumax b 1200 M6 phong | 0'9300 | Phihgp
Goi cude FTTH-Fiber Public+ 1200 0,9076 Phu hop
Goi cude FTTH-FiberSilver 1200 0,9156 Phu hgp
Goi cude FTTH-FiberDiamond 1200 0,9258 Phu hop
Go6i cude FTTH-FiberPlay 1200 0,9221 Phu hop
Go6i cudc FTTH-FiberPIuS 1200 0,9072 Phi hop

- Toe 035 wibng tiug binh >0,75 Vdmax | >0,75 Vdmax 1.000 méu 1200

ngoai mang Pd 2

+ Tdc dé tai xudng trung binh

ngoai mang trong nudc
Goai cude FTTH-F2 >0,75 Vdmax > 0,75 Vdmax 600 0,8915 Phti hgp
Goi cuéec FTTH-F3 600 0,9034 Pht hgp
Go6i cude FTTH-F4 600 0,9124 Phii hop
G6i cude FTTH-F5 600 0,8898 Phu hgp
Go6i cudc FTTH-F6 600 0,8908 Phu hgp
Géi cwéc FTTH-F7 600 o 0.8984 | Phii hop
Géi cuéc FTTH-Fiber Business 600 M6 phong 0,8971 | Phihgp
Go6i cude FTTH-Fiber Public+ 600 0,8922 Phu hop
Go6i cude FTTH-FiberSilver 600 0,8922 Phu hop
Go6i cudc FTTH-FiberDiamond 600 0,9009 Phu hgp
G6i cuéc FTTH-FiberPlay 600 0,8934 | Phihop
G6i cuéc FTTH-FiberPlus 600 0,8968 | Phiihop

11




+ Tde do tai xudng trung binh
ngoai mang quoc té

G6i cude FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 Mé phong 18,0693 Phu hop
Goi cude FTTH-F3 600 15,9203 Phu hop
Géi cutde FTTH-F4 600 13,5170 Phu hop
Go6i cude FTTH-F5 600 10,2864 Phu hop
Goi cude FTTH-F6 600 6,7255 Phi hop
Goi cude FTTH-F7 600 4,2451 Phu hgp
Goi cude FTTH-Fiber Business 600 23,7472 Phu hgp
Goi cudec FTTH-Fiber Public+ 600 26,1739 Phu hgp
Goi cude FTTH-FiberSilver 600 30,3192 Phu hop
Goéi cudec FTTH-FiberDiamond 600 35,3262 Phii hop
Géi cude FTTH-FiberPlay 600 26,2400 Phui hgp
Go6i cude FTTH-FiberPlus 600 35,4027 Phii hop
Khong con
3 Ty 1& dung lugng truy nhép bi ghi lg?clhh?uh
| owée sat (dp dyng cho loai hink <0,1% <0,1 % 200 mAu 0 N/A dinoc tinh
dich vu dugc tinh cude theo dung
lisomg troenhip) cudc theo
d dung lugng
truy nhép
4. | Dich vu ho trg khach hang
- Thai gian cung céap dich vy hd e = 24 gid trong 24 gio i
trg khach hang bing nhén cong 24 gi® trong ngay ngay trong ngay Khaikgp
qua dién thoai
- Ty 1& (%) cudc goi t6i dich vu hd % - . Goi nhén
trq){(hach hang c}%lem mach thanh e A0t cong
cdng, gm yéu cau két ndi dén dién :
thoai vién va nhén dugc tin hiéu 280% 280% 86,33% Phi hep
tra 1o cua dién thoai vién trong
vong 60 gidy
Nguwoi dai dlen theo phap luit ctia doanh nghiép
Q tén, dong diu) h
A
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