A

PHU LUC V

MAU BAO CAO PINH KY CHAT LUQNG DICH V) PHAT THANH, TRUYEN HINH
(Ban hamh kém theo Théng tue 56 24/2016/TT-BTTT1 ngay 15 thang 11 nam 2016 cia Bo frmmg
B¢ Théng tin va Truyén thong)

CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HQI CHU NGHIA VIET NAM
- Pgc liap - Ty do - Hanh phic

Sé: 042017.09/BCOK/FTEL-PAYTV
V/v béo céo dinh ky chét lugng dich vu

BAO CAO PINH KY CHAT LUQNG ‘
DICH VU PHAT THANH, TRUYEN HiNH

Kinh giri: Cuc Phét thanh, Truyén hinh va Thong tin dién tir
I. Théng tin don vi cung cip dich vu:
- Tén don vi cung cdp dich vu: Cong ty C6 phin Vién thong FPT
- Dia chi: Tang 5 tda nha PVI, sé 1 Pham Vin Bach, P.Yén Hoa, Q.Céu Gidy, Ha Noi.

- Loai hinh va phuong thirc dich vu cung cdp (@dnh ddu b vao 6 trong phit hop)

Ten dch vy T iy
Dich vu truyén hinh méit dat ky thudt s6 O O
Dich vy truyén hinh cdp céng nghé tuong tie i 0
Dich vu truyén hinh cdp céng nghé sé 0 i
Dich vu truyén hinh cdp cong nghé IPTV w |
Dich vu truyén hinh qua vé tinh | o
Dich vu truyén hinh di dong m| m|
Dich vu phdt thanh, truyén hinh trén mang Internet O o

11. Thoi gian bso cdo: (Pdnh ddu b vao 6 tréng phis hop)
Néam: 2017.



- Béo céo dinh ky 14n 1 cho 6 thang dAu nam (s6 liéu bdo cdo tir 1/1 - 30/6) o

- Béo céo dinh ky 14n 2 cho 6 thang cudi nim (s6 liéu bdo cdo tir 1/7-31/12) ©

II1. N¢i dung bio cido:

1. Chép hanh cdc quy dinh vé quan Iy chit lwong dich vu:

(Chép hanh: Pdnh déu p; Chua chip hanh: Pdnh ddu x)

- Thyc hién cong bd chét luong theo quy dinh )
- X4y dung muc quan 1y chat lugng trén website |

Pudng lién két (link) dén muc quan 1y cht lwong: https://www.fpt.vn/chinh-sach/cong-bo-chat-
luong/quan-ly-chat-luong-dich-vu-760.html

=

- Ban hanh quy ché ty kiém tra

=

- Thyc hién gidm sét dich vu thudng xuyén
- Thye hién do kiém dinh ky i
2. Két qua do kiém chit lwong dich vu

- Pon vi thuc hién do kiém: Cong ty C6 phan Vién théng FPT

Pia chi: TAng 5 tda nha PVI, s6 1 Pham Vin Bach, P.Yén Hoa, Q.Cau Gidy, Ha Noi.

- Thoi gian thuc hién do kiém: Tir ngay 1/7/2017 d&n ngay 31/12/2017

- Pia diém do kiém: An Giang (dja diém do kiém 1).
Dich vu: Djch vu truyén hinh cdp cong nghé IPTV
+ 86 lugng mAu do kiém tdi thiéu theo quy dinh: 48

+ 86 lugng mAu do kiém thuc té: 48

Murc theo Quy
chudn k§ thuat Két qué i
14l  k§ thug w12 K Keét qua do Ghi
STT Tén chi tiéu quoc gia Mirc cong bo kiém trung binh | chu
QCVN
84:2014/BTTTT

Diém chat lugng hinh anh

trung binh MOS > 3,0 MOS > 3,0 4,0

Céc tham sb truyén dan:

2 - Pbi véi dich vu SDTV,
VOD mia MPEG-4
AVC hodc VC-1




Toc do luong 2,5
Mbit/s:

e Djtré <200 ms <200 ms 48,67 ms
e Rung pha <50 ms <50 ms 1,85 ms |
e Thoi gian 16n 5 -
nhét cda 1 I&i =lQ s & la g 0
Y A ,e |
. g,h“ LymAgol | ememTy | <SgsilP 0 |
R T T <1 sy kién <1 sy kién
¥ [TAnewt mEVEOL | gy 13i/gidr g |
o T§ 16 mét goi
ludng IP video <585E-06 | <5,85E-06 0 |
trung binh
- Dai véi dich vu HDTV
mi MPEG-4 AVC hoiic |
VC-1 ‘
» Toc dg luong 8 |
Mbit/s:
e Do tré <200 ms <200 ms 39,58 ms
¢ Rung pha <50 ms <50 ms 1,01 ms |
e Thoi gian 16n
nhét cia 1 16i = loms % 16 ms 0 |
) A ps
" fph“ kymatghi | 1406 P | <l14g6iIP 0
A P . <1 sy kién <1 sukién
o Tonswivmsteot | ik 18i/gio 0 |
o Ty I& mit gbi |
ludng IP video <128E-06 | <128E-06 0 |
trung binh J
Thei gian tuong téc: |
- Ca % tén ol Chua phai d
Clotrode ™0 | " ooms | s200ms | ity
- Chuyén kénh <2.000ms | <2.000ms t;; ;gfl_j%TVTa;TSO |
- Thoigiankhéidonghé | 30000 ms | <30.000ms | KHCN ngay
_ thong 6/7/2017 |
Pong bg gifra tin hiéu video va Chua phai do
audio: theo hudng dan
. giiré‘;:}rllg xuat hién trudec — < 1855 t;; é:;)/né Tv% ;6 |
- "lflijﬁg xuat hién sau o <45 ms Kz(;gofﬁéy |
!
D6 kha dung ctia dich vu >99,5% >99,5% 99,78% ]
[

Thdi gian thiét 1ap dich vu (E)

n™ \



O  Trudng hop khdng lép dat
dudng thué bao (E < 5 ngay)

> 90%

> 90%

100,0%

0 Truomg hop ¢6 lap dit
dudng thué bao

+ Noi thanh, thi xa: E <12 ngay
(khéng tinh ngay 1&, thtr 7 va
chii nhét)

> 90%

> 90%

100,0%

+ Thi tran, lang, xa: E <20 ngay
(khéng tinh ngay 1€, thir 7 va
chii nhat)

> 90%

>90%

100,0%

Thoi gian khic phuc dich vu

(R)
- NGai thanh, thj xa: R <
36 gidy

> 90%

> 90%

97,8%

- Thi trn, lang, xd: R <
72 gidy

>90%

> 90%

98.6%

Khicu nai cia khach hang vé
chét lugng dich vu (S khiéu
nai/100 khach hang/3 théng)

<0,25

=025

Hoi 4m khiéu nai cia khach
hang (DNCCDV phai c6 vin
ban hdi 4m cho khach hang
khiéu nai trong thoi han 48 gio
ké tir thoi diém tiép nhén khiéu
nai)

100%

100%

100%

10

Dich vu hd trg khach hang

O  Thoi gian cung cp dich
vu hd trg khich hang bing nhan
cdng qua dién thoai

24 gio
trong ngay

24 gio
trong ngay

24 gio
trong ngay

O Ty ¢ cude goi t6i dich vy
ho trg khach hang chiém mach
thanh céng va nhin dugc tin

hi¢u tra 101 trong vong 60 gidy

> 80%

> 80%

86,2%

- Dia diém do kiém: Bac Liéu (dia diém do kiém 2).

Dich vu: Djich vu truyén hinh cdp cong nghé IPTV

+ S6 luong mAu do kiém t6i thiéu theo quy dinh: 11

+ 86 luong miu do kiém thye té: 11




Mirc theo Quy

dién nguoi sir dung

chuén k¥ thuat ; Két qua d Ghi
. Y —— Ll . z Két qua do i
STT Tén chi tiéu qudc gia Mirc cong bd Kilm trung binh chL'||
QCVN
84:2014/BTTTT |
Diém chat lugng hinh anh T
1 trung binh MOS > 3,0 MOS >3,0 4,01 \
[
Céc tham s6 truyén dén: \
- Doi véi dich vu SDTV, |
VOD ma MPEG-4 |
AVC 'hoac V(}-l
» Toc do ludng 2,5 |
Mbit/s:
e Pjtré <200 ms <200 ms 17,45 ms |
e Rung pha <50 ms <50 ms 2,78 ms
e Thoi gian 16n |
nht cta 1 1i e = 1 0
5 A re
. ﬁ,h“ kymatghl | . 5u6iP | <5gsiIP 0 |
e Tén sudt mét géi = 17:8.“ !(‘len = le.u k‘len 0 |
16i/gio 101/gity
o Ty 1§ mat goi |
2 ludng IP video <5,85 E-06 < 5,85 E-06 0
___trung binh |
- Dabi véi dich vu HDTV \
md MPEG-4 AVC hoic |
VC-1
> Téc d) ludng 8 |
Mbit/s:
o Do tré <200 ms <200 ms 43,18 ms |
e Rung pha <50 ms <50 ms 1,0 ms |
o Thoi gian lén !
nhit cua 1 13 <16 ms <16 ms 0 |
i ﬁ)h“ Kymatgdi | o j4p6ilP | <14g6iIP 0
= 2 |
e Tan suit mét goi = lks‘u k‘u;:n = lxs-u %(‘le;n 0
161/gidy 16i/gidy |
o Ty 1é mat goi
ludng IP video <1,28 E-06 <1,28 E-06 0 |
trung binh ‘
Thoi gian tuong tac: |
3 - Céc thao téc trén giao Chua phai do
<200 ms =200ms | e huéng din




thanh céng va nhédn dugc tin

hi¢u tra 10i trong vong 60 gidy

- Chuyén kénh <2.000ms | <2.000ms | taicong vansd
SR T 2382/BTTTI- |
- Thoigiankh6idonghé | 30000 ms | <30.000ms | KHCN ngay
thong 6/7/2017 |
Pong bo giira tin hidu video va Chua phai do |
audio: theo hudng d?i{l |
- Tiéng xuat hién truéc ] tai cong van sb
% hinh | i3 T SRMS | R RTTTT- |
- Tiéng xuat hién sau KHCN ngay
Wik <45 ms <45 ms 6/7/2017 |
5 | D9 kha dung ctia dich vu >99,5% >99,5% 99.75%
6 | Thoi gian thiét 1ap dich vu (E) !
; i
0 Trudong hop khong lap dit o o 0
dudng thué bao (E < 5 ngay) 2 90% 2 90% oD ‘|
O  Trudng hop c6 lip dat |
dudng thué bao |
+ Noi thanh, thi xa: E <12 ngay |
(khong tinh ngay 1&, thir 7 va > 90% > 90% 100,0%
chu nhﬁt) |
+ Thi tran, lang, xa: E <20 ngay
(khdng tinh ngay 1&, thir 7 va > 90% >90% 100,0% |
chi nhét) ) |
Thoi gian khiac phuc dich vu |
7
(R) : _
- ?g’lg:ga“h Bl R = > 90% > 90% 98.9% |
] %;f“ g BER > 90% > 90% 100,0% |
‘ |
Khiéu nai cia khach hang vé |
8 | chdt luong dich vu (Sé khiéu <0,25 <0,25 0
nai/100 khich hang/3 théing) |
Ho6i 4m khiéu nai cua khach
hang QDNCCDV phai c6 vin |
ban hoi 4m cho khach hang g " 8
9 | hidu nai wong thoi ham 48 gl | 100% 100% 100% |
ké tir thoi diém tiép nhan khiéu
nai) !
Dich vu hd trg khach hang |
O  Thoi gian cung cép dich . R o |
v hd trg khéich hang bang nhén tr. 2: gr:oé trozr:1 grioa tr02n4 Enlﬂa
10 cong qua dién thoai i g & ngay i
O Ty l¢ cude goi tdi dich vu
X r 3 A |
ho trg khach hang chiém mach > 80% > 80% 86.2% |




- Dia diém do kiém: Bic Giang (dia diém do kiém 3).
Dich vu: Dich vu truyén hinh cdp cong nghé IPTV

+ 86 lwong miu do kiém t6i thiéu theo quy dinh: 59

+ S6 lugng miu do kiém thuc té: 65

IP

Muc theo Quy l
chuan k¥ thuat i Két qua d Gh
2l e i . E R Keét qua do
STT Tén chi tiéu qudc gia Mirc cong bo kidm Irung binh Chl‘;
QCVN
84:2014/BTTTT
1
Diém chat luong hinh anh |
1 trung binh MOS > 3,0 MOS > 3.0 4,10 |
Céc tham sé truyén dan: |
- Déi voi dich vu SDTV,
VOD ma MPEG-4 |
AVC ’hOEiC Vg-l
» Toc d9 ludbng 2,5 |
Mbit/s:
e Djtré <200 ms <200 ms 57,89 ms |
e Rung pha <50 ms <50 ms 3,63 ms |
e Thoi gian lén
nhit cta 1 131 <16 ms <16 ms 0 |
’ g,h“ ky mit goi <5 g6i IP <5 goi IP 0 |
A oo b e <1 sukién <1 sy kién
2 * Tinsudtmatgdi |~ 500 13i/gicr y |
o Ty 1¢ mét géi
ludng IP video <585E-06 | <5,85E-06 0 |
___trung binh
~ D3i véi dich vy HDTV |
mi MPEG-4 AVC hoic |
VC-1 . i
» Toc d6 luong 8 |
Mbit/s:
e Dj tré <200 ms <200 ms 52,40 ms |
e Rung pha <50 ms <50 ms 5,43 ms
e Thoi gian 16n |
nhét cta 1 13i =l6ms < 16w . |
* Chalgment | 4l | <idgsiip 0 |







