CONG TY CO PHAN VIEN THONG FPT

Doc lap - Ty do - Hanh phuc

Sé:  012020.08-2/FTEL-FTQ
Ha Noi, ngay 48, thang 04 nam 2020

KET QUA TU KIEM TRA PINH KY
CHAT LUONG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet bing rong c¢b dinh mat dit sir
dung cong nghé FTTH/xPON (dich vu truy nhip Internet cip quang)
Quy I nim 2020

1. Pon vi ddu mdi vé quin ly chit lwong dich vu vién théng:
- Tén don vi: Ban Chét luong - Cong ty C6 phan Vién théng FPT
- Diachi: Ting 5, tdanha PV, S§ 1 Pham Van Bach, phuong Yén Hoa, quan Cau
Gidy, Ha Noi
- Dién thoai: 024.7300 2222
2. Pon vi 1ap ban két qua tw kiém tra dinh ky chit lwgng dich vu vién théng:
- Tén don vi: Ban Chit lugng - Cong ty C6 phan Vién théng FPT
- Piachi: Tang 5, tdanha PV, Sé 1 Pham Vin Bach, phuong Yén Hoa, quan Cau
Gidy, Ha Noi
- Dién thoai: 024.7300 2222
3. Két qua tu kiém tra
3.1. Viéc tudn thi “Quy dinh vé quan ly chat lwong dich vu vién théng™:
3.1.1. Cong bd chét luong dich vu:
- Gui hd so cong bd chit lugng dén Co quan quan ly nha nuéc vé chét luong dich
vu vién thong:
ba g, ngay gtri: 02/03/2020
(] Chua gui.
- Cong bd “Ban cong bd chét lugng dich vy vién théng” trén website www.fpt.vn
X Da cong bd. Ngay cong bd: 10/03/2020 trén website: www.fpt.vn
[] Chua céng bd.
- Niém yét “Ban cong bd chét lugng dich vu vién thong” tai cac diém giao dich:
+ Téng sb dia ban tinh, thanh phd truc thudc Trung wong duoc kiém tra: 59
+ Tong sb diém giao dich trén céc dia ban duge kiém tra: 65
(X D4 niém yét tai tit ca cac diém giao dich trén céc dia ban dugc kiém tra. Ngay
hoan thanh': 12/03/2020
[ Chua hoan thanh viéc niém yét:
+ S diém giao dich trén céc dia ban duoc kiém tra d3 duoc niém yét: 0

| Ngay hoan thanh viéc niém yét: 12/03/2020. Ngdy hoan thanh viéc kiém tra trong Quy 1/2020: 18/03/2020
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+ 86 diém giao dich trén cac dia ban dugc kiém tra chua duge niém yét: 0
+ 84 tinh, thanh phd tryc thudc Trung wong chwa dugc niém yét tai bit ky diém
giao dich nao: 0
[] Chua thuc hién viéc niém yét.
C6 su thay dbi vé tidu chudn ap dung hodc co bét ky su thay dbi ndo vé ndi dung
cong bd so vai lan cong bd trude:
[ ] Khong.
X] C6 su thay dbi:
+ Noi dung thay déi: Ap dung “Ban Céng bd chét lugng dich vy vién thong sé
08/FTEL” duoc cong bd ngay 10/03/2020, thay thé cho “Ban Céng b chét lugng
dich vu vién thong s6 08/FTEL” dugc cong bd ngay 30/10/2019
+ Thuec hién lai viéc cong bd chét luong:
b4 thyc hién. Ngay hoan thanh 10/03/2020
[] Chua thuc hién.

3.1.2. Béo céo chat luong dich vu:

3.2,

Béo céo dinh ky:
X Ba bao cao. Ngay bao cao: ..../04/2020
[] Chua bao céo.
Béo cao dot xuét theo yéu cau ciia co quan quan ly nha nudc:
X Khong c6 yéu cau bao cdo dot xut.
[1Co yéu cau bdo cao dot xuat, thoi han yéu cdu bao céo: trudc gAY aal il 20 vay
Y Pa bao cdo. Ngay bdo cdo:.../.../20...
Y Chua béo céo.
Béo céo khi ¢ su cd:
X Khong c6 su cd.
[]C6 ... such: + Tai ... ngay .../.../20..., su cb vé ..., mirc d6 anh hudng ...
Y B3 bao cdo. Ngay bdo céo:.../.../20...
Y Chua béo cdo.
£
Po kiém thyc té chét luong dich vu:
S tinh, thanh phé truc thuéc Trung wong ma doanh nghiép cé cung cAp dich vu:
59
Sé dia ban tinh, thanh phé truc thude Trung wong duge do kiém: 03 gdm c4c tinh,
thanh phd truc thuéc Trung wong cé tén sau day: Ha Noi, Kién Giang, Tuyén
Quang.
S dia ban tinh, thanh phd truc thudc Trung wong ¢ mirc chit lugng dich vu phu
hop murc chit luong da cong bd: 03, gdm céc tinh, thanh phé truc thude Trung
wong ¢o tén sau day: Ha Noi, Kién Giang, Tuyén Quang.
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- S6 dia ban tinh, thanh phf) tryc thude Trung wong c6 muce chét lugng dich vu khong
phtt hop mirc chit luong da cong b: 0

4. Sé ban chi tiéu chét lwong tai dia ban tinh, thanh phé truc thuéc Trung wong kém

theo Két qua tu kiém tra dinh ky chit luong dich vu vién théng: 03 bén.

TRUGNG BAN CHAT LUGNG
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MAU KET OCb, TU PO KIEM CHI TIEU CHAT LUQNG DICH VU TRUY NHAP
INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

KET Oc> TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 01 niim 2020
Tai dia ban tinh, thanh phd: Ha Noi
(Kém theo ban Két qua tir kiém tra, do kiém, danh gia dinh ky chat lheong dich vu vién thong

s6: 012020.08-2/FTEL-FTQ ngayA\ thang 4 nam2¢2tia “ Cong ty C6 phan Vién thong FPT”)

S6 lwgng miu tbi

Mike . i 2 £
Mikre theo thiéu phai do kiem | _:x z : Mirc chat 4
TT |Chi tiéu chit lwgng dich vu QCVN Mowmr theo quy dinh tai mmocr_m_mﬁ:”mvﬁmﬂm. _urwq%“_mmw”m_. lugng thue Ty H..HM::
34:2019/BTTTT| &w ._m, QCVN : . té dat dwge| ©
8 34:2019/BTTTT
1. |Thoi gian tré trung binh
Super22 6.097ms | Phu hop
Super35 3.843ms | Phu hop
Super50 3.848ms | Phu hop
mmwwm.wo < 50ms 1000 mAu 1200miu | Mophong | Jooome | oA __MM
Super100 Plus 3.738ms Phu hgp
Super150 3.965ms | Phu hop
Super200 2.452ms | Phu hop
SOC ek 2.344ms | Phu hop
2. [Téc do tai dir liéu trung binh
+ Tde do tai xudng trung binh Pg/-

Super22 0.9834Vq4 | Phu hop
Super35 0.9793Vq4 | Phu hop
Super50 > (.8Vy 1000 mau 1200 mau Mo phong 0.9806Vy | Phu hop
Super65 0.9837Vy | Phu hop h
Super100 0.9846Vy | Phu hop |
Super100 Plus 0.9856Vq | Phu hop |




Super150 0.9864V4 | Phu hop
Super200 0.9860Vq4 | Phu hop
SOC 0.8619Vq4 [ Phu hop
+ Tbc db tai 1én trung binh Pu
Super22 1.0159Vy | Phu hgp
Super35 1.0033V, | Phu hgp
Super50 0.9963Vy | Phi hop
Super65 x x POy 0.9955Vy | Phu hop
Super1 00 > 0.8V, 1000 mau 1200 mau M4 phong 0.9946V, | Phit hop
Super100 Plus 0.9944V, | Phu hop
Super150 0.9906V, | Phu hop
Super200 0.8992V, | Phu hgp
SOC 0.8648Vy | Phu hop
3. |Dich vu trg gitip khach hang
- Thoi gian cung cap dich vu trg| 24 gio trong 24 gi¢ trong | Phu hop
gitp khach hang bang nhan cong ngay ngay
qua dién thoai
rd 1A 0 BN el
H% 12 A\ﬁ.c ehoe g9 fr nh_n: ¥y iy 250 cudc 300 cugc Goi nhan cong
giip khéch hang chi€ém mach
thanh céng, gui yéu cau két noi > 80% 95.00% | Phu hop
dén dién thoai vién va nhan dugc
tin hiéu tra 10i cua dién thoai vién
trong vong 60 gidy
Ghi chu:
- Trong bdo cdo sir dung ddu *.” (ddu cham) lam ddu ngan cdch thap phan.
Nguoi d hap luit cia doanh nghiép
(@, dong dau)
CONG TY \'A\
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MAU KET OC> TU PO KIEM CHI TIEU CHAT LUQNG DICH VU TRUY NHAP
INTERNET BANG WOZO CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

KET OC> TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 01 nim 2020
Tai dia ban tinh, thanh 1_5 Kién Giang
(Kém theo ban Két qua tir kiém tra, do kiém, ddnh gid dinh ky chat lugng dich vu vién thong
s6: 012020.08-2/FTEL-FTQ ngay A3 thangC dnam202enua *“ Cong ty C4 phan Vién thong FPT”)

S6 lwgng méu 8_

% Mirc 2. . A
Mirc theo thiéu phai do kiém | x . Mire chat
TT | Chi tiéu chét lrgng dich vu QCVN Mo”mw.__ theo quy dinh tai mmoo_w_ww._:m:ﬂwﬂm wrh_“:mmw”»u lwgng thue T ww:r
34:2019/BTTTT &m: 14 QCVN . . té dat duge| S
& 34:2019/BTTTT
1. [Thoi gian tré trung binh
Super22 4.244ms | Pha hop
Super35 1.507ms | Phu hop
Super50 1.521ms | Phu hop
MHWMHWQ <50ms 1000 mau 1200 miu Mo phong “Mwwﬂm Mw” wMW
Super100 Plus 1.422ms | Phu hop
Superl50 1.028ms | Phu hop
Super200 1.989ms | Phu hop
SOC 1.817ms | Phu hop
2. [Tdc d tai dir liéu trung binh
+ Tdc do tai xudng trung binh Pg
Super22 0.9842Vq | Phu hop
Super35 0.9894Vq | Phu hop
Super50 >0.8Vq4 1000 mau 1200 mau Mb phong 0.9839Vq4 | Phu hop
Super65 0.9831Vy | Phu hop
Super100 0.9892Vy4 | Phu hop
Super100 Plus 0.9211Vq | Phu hop




Superl150 0.9891Vq | Phu hop

Super200 0.9891Vy4 | Phu hop

SOC 0.8650V4 | Phu hop
+ Tdc d¢ tai 1én trung binh Pu

Super22 1.0108Vu | Phu hop

Super35 1.0036Vu | Phu hop

Super50 0.9969Vu | Phu hop

Super65 x x W 0.9969Vu | Phu hop

Super100 > 0.8Vy 1000 mau 1200 mau Mo phong 0.9979Vu | Phi hop

Super100 Plus 0.9256Vu | Phu hop

Super150 1.0001Vu | Phu hop

Super200 0.9957Vu | Phu hop

SOC 0.8652Vu | Phu hop

Dich vu tro gitp khach hang

- Thoi gian cung cap dich vu tro| 24 gid trong 24 gio trong | Phu hop

gitip khach hang bing nhan cong ngay ngay

qua dién thoai

PARIE Ly gt R Gieh vy mg 250 cudc 300 cudc Goi nhin cong

gitp khéach hang chiém mach

thanh cong, gui yéu cau két ndi > 80% 97.33%

dén dién thoai vién va nhan duoc

tin hiéu tra 161 cua di¢n thoai vién

trong vong 60 gidy

Ghi chu:

- Trong bdo cdo sir dung ddu *.” (ddu cham) lam ddu ngan cach thdp phan.

iip ludt ciia doanh nghiép

TRUGNG BAN CHAT LUGNG

Bai Heng Yon




MAU KET OCP TU PO KIEM CHI TIEU CHAT LUQNG DICH VU TRUY NHAP
INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

KET OC> TU PO KIEM CHI TIEU CHAT LUONG
DICH VU TRUY NHAP INTERNET BANG RONG coO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 01 nim 2020
Tai dia ban tinh, thanh phd: Tuyén Quang
(Kém theo ban Két qua kiém tra, do kiém, dénh gid dinh ky chat lweong dich vu vién thong
$6: 012020.08-2/FTEL-FTQ ngaydYthdng 8.9ndm2%2@ua “ Cong ty Cb phan Vién thong FPT”)

A A A
So lwrong mau toi

Mirc z 2 .
Mirc theo ; thiéu phai do kiém | .« % .| Mirc chat 2
TT| Chi tiéu chit lwong dich vu QCVN Mc_,_.m_m. theo quy djnh tai aﬂa_“mwnms.ww_”m E.mm.r.._m:_“”% hrong thye| *¥ ,wa_
34:2019/BTTTT &m: .c_w QCVN ‘ ' té dat duge| ©
& 34:2019/BTTTT

1. |Thoi gian tré trung binh
Super22 . 1.630ms | Phi hgp
Super35 1.577ms | Phu hop
Super50 1.045ms | Phu hop
m”wmﬂwwc < 50ms 1000 miu 1200 miu M6 phong #MMMH” w”” ”mm
Super100 Plus 1.650ms | Phii hop
Superl150 1.445ms | Phu hop
Super200 1.15Ims | Phu hop
SOC B 2.225ms | Phu hop

2. |Téc do tai dir liéu trung binh B

+ Tde dd tai xudng trung binh Pg

Super22 0.9897Vy4 | Phu hop
M"me > 0.8V 1000 miu 1200 mau M phong M.NNMM«M w”” ”Mw
Super65 0.9830Vy4 | Phii hop
Super100 - 0.9885Vq | Phu hop g




Super100 Plus 0.9802Vg4 | Phu hop
Super150 0.9828V4 | Phi hop
Super200 0.9890Vq4 | Phu hop
SOC 0.8642V4 | Phu hop
+ Téc do tai Ién trung binh Pu
Super22 1.0185Vu | Phi hop
Super35 1.0038Vu | Phu hop
Super50 0.9979Vu | Phu hop
Super65 x x 3 0.9971Vu | Phu hop
Super100 > 0.8Vu 1000 mau 1200 mau Mo phong 0.9976Vu | Phii hop
Super100 Plus 0.9973Vu | Phu hop
Super150 0.9941Vu | Phi hgp
Super200 0.9966Vu | Phu hop
SOC 0.8284Vu | Phu hop
3. |Dich vu trg gitip khach hang
- Thoi gian cung cip dich vu tro| 24 gid trong 24 girtrong | Pha hop
gitip khach hang bang nhén cong ngay ngay
qua dién thoai
- Ty 1& (%) cude goi téi dich vu trg| 250 cude 300 cude Goi nhign cong
gitp khach hang o:_oa mach
thanh cong, gii yéu cdu két nbi > 80% 98.33% | Phu hgp
dén dién thoai vién va nhan dugc
tin hiéu tra 101 cua dién thoai vién
trong vong 60 gidy
Ghi chu:
Trong bdo cdo sir dung ddu . (déu cham) lam déu ngan cach thap phan.
ayod ﬂwbu - :.
Nguw m«./ luit cia doanh nghiép
.ﬁ.ﬁi mc:ﬁ& 0., ong %E

TRUONG BAN CHAT LUGNG

Bai Hong Yon




