CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phue

Sé:  022020.08-2/FTEL-FTQ
Ha Ngi, ngay 4X. thang 07 ndm 2020

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet bing rong cé dinh mat dat sir
dung cong nghé FTTH/xPON (dich vu truy nhip Internet cip quang)
Quy II nim 2020

1. Pon vi dau mdi vé quén ly chit lwong dich vu vién thong:
- Tén don vi: Ban Chét lugng - Cong ty C6 phan Vién thong FPT
- Diachi: Tng 5, toa nha PVI, Sé 1 Pham Vin Bach, phuong Yén Hoa, quan Cau
Gidy, Ha Noi
- Dién thoai: 024.7300 2222
2. Pon vi lip bin két qua ty kiém tra dinh ky chat lwgng dich vu vién thong:
- Tén don vi: Ban Chét lwong - Cong ty C6 phan Vién thong FPT
- Piachi: Téng 5, tda nha PV, S6 1 Pham Vin Bach, phuong Yén Hoa, quén Cau
Giay, Ha Noi
- Dién thoai: 024.7300 2222
3. Két qua tw kiém tra
3.1. Viéc tuan thu “Quy dinh vé quan ly chat luong dich vu vién théng”:
3.1.1. Cong bd chét luong dich vu:
- Gui hd so cong bd chét luong dén Co quan quan ly nha nudc vé chit lugng dich
vu vién thong:
ba gui, ngay gui: 02/03/2020
[] Chua gtri.
- Cong bd “Ban cong bd chét luong dich vu vién thong” trén website www.fpt.vn
P cong bd. Ngay cong bb: 10/03/2020 trén website: www.fpt.vn
[] Chua cong bd.
- Niém yét “Ban cong bd chét luong dich vu vién théng” tai cac diém giao dich:
+ Tdng s dia ban tinh, thanh phd truc thue Trung uong duoe kiém tra: 59
+ Tong s diém giao dich trén cac dia ban duge kiém tra: 65
(X B4 niém yét tai tit ca cac diém giao dich trén céc dia ban dugc kiém tra. Ngay
hoan thanh': 12/03/2020
[J Chua hoan thanh viéc niém yét:
+ 86 diém giao dich trén cac dia ban duoc kiém tra da dugc niém yét: 0

! Ngay hoan thanh viéc niém yét: 12/03/2020. Ngay hoan thanh viéc kiém tra trong Quy 2/2020: 19/06/2020



+ 86 diém giao dich trén cac dia ban dugc kiém tra chua dugc niém yét: 0
+ S6 tinh, thanh phé truc thudc Trung wong chua dugce niém yét tai bat ky diém
giao dich nao: 0
[] Chua thuc hién viéc niém yét.
C6 sur thay ddi vé tiéu chuan ap dung hodc c6 bét ky sy thay dbi ndo vé ndi dung
cong bd so véi 1an cong b trude:
Khong.
(] Co su thay déi:
+ Thye hién lai viéc cong bé chat lugng:
X P4 thyuc hién. Ngay hoan thanh 10/03/2020
(] Chua thyc hién.

3.1.2. Bdo cdo chat lugng dich vu:

3.2,

Béo cao dinh ky:

X Pa bao cao. Ngay bao céo: ...... /07/2020

(] Chua béo céo.

Bao céo dot xudt theo yéu cdu clia co quan quan ly nha nuée:

X Khéng c6 yéu cau bio cdo dot xuit.

[JC6 yéu cau béo cao dot xuét, thdi han yéu ciu bao cdo: trude ngay:.../.../20...,

00 D3 bao cdo. Ngay bao céo:.../.../20...
0 Chua béo céo.

Bao céo khi co su cb:

X Khong cé su cb.

[]C6 ... suchd: + Tai ... ngay .../.../20..., swcd v& ..., mirc d¢ anh hudng ...

0 Pa bao cdo. Ngay bao cdo:.../.../120...
O Chua bao cdo.
p g

Do kiém thuc té chat lugng dich vu:

S4 tinh, thanh phé truc thude Trung wong ma doanh nghiép c6 cung cap dich vu:
59

S6 dia ban tinh, thanh phd truc thuéc Trung uong duge do kiém: 03 gdm céc tinh,
thanh pho truc thudc Trung wong cé tén sau ddy: Ba Ria - Viing Tau, Dién Bién,
Quang Tri.

S dia ban tinh, thanh phd truc thuée Trung wong ¢6 murc chét lugng dich vu phu
hop mirc chit lugng da cong bd: 03, gdm cac tinh, thanh phé truc thude Trung
uong co tén sau day: Ba Ria - Viing Tau, Dién Bién, Quang Tri.

S dia ban tinh, thanh phé truc thudc Trung wong c¢6 mire chét lwong dich vu khong
pht hgp mtrc chat lugng da céng bo: 0
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4. Sb ban chi tidu chit luong tai dia ban tinh, thanh phé truc thuge Trung wong kém
theo Két qua tu kiém tra dinh ky chét lugng dich vu vién théng: 03 ban.

phap luat ctia doanh nghiép
ko tén, déng dau)

TRUGNG BAN CHAT LUGNG

B Hong Yo
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MAU KET QUA TU PO KIEM CHi TIEU CHAT LUQNG DICH VU TRUY NHAP
INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 02 nim 2020
_ Tai dia ban tinh, thanh phé: Ba Ria — Viing Tau 3
(Kém theo ban Két qua tw kiém tra, do kiém, danh gia dinh ky chat heong dich vu vién théng
56: 022020.08-2/FTEL-FTQ ngayA $thang ¥ nam0cia “ Cong ty C6 phan Vién théng FPT”)

S6 lwong miu toi

: Mirc .z o oz : £
Mikc theo thiéu phai do kiém | _: = ; Mirc chat :
TT |Chi tiéu chét lwgng dich vu QCVN .M_onm.w__ theo quy dinh tai mmcc_ﬁ_m.w@._s:mrﬁwﬂm EMMM-%”__“E. lrgng thuc Te ww:r
34:2019/BTTTT &w rw QCVN : . té dat dwge|
. 34:2019/BTTTT
1. |Thoi gian tré trung binh
Super22 2.469ms | Phu hop
Super35 2.430ms | Phu hop
Super50 3.887ms | Phu hop
m“wwmwo < 50ms 1000 méu 1200miu | Mophong | 2S70MS | P ”mW
Super200 3.599ms | Phu hop
Super300 1.671ms | Phua hop
Super400 1.667ms | Phu hop
SOC B 2.92Ims | Phu hop
2. [Tdc do tai dir liéu trung binh
+ Tdc do tai xudng trung binh Py

Super22 2.0424Vq4 | Phu hop
Super35 1.2699Vy | Phu hop
Super50 > 0.8Vy 1000 méu 1200 mau M6 phong 1.1836Vy | Phu hop
Super65 0.9861Vy | Phu hop
Super100 0.9886V4 | Phu hop
Super200 el e Tl v e 0.9887Vy | Phu hop |




il WG Lt S |
Super300 0.9877Vq4 | Phu hop
Super400 0.9884Vq | Phu hop
SOC 0.8216Va | Phu hop
+ Tbc d6 tai 1én trung binh Pu
Super22 2.0198V, | Phu hgp
Super35 1.2703V, | Phu hop
Super50 1.1818Vy | Phu hgp
Super65 x x a5 0.9826Vy | Phu hop
Super100 >0.8Vy 1000 mau 1200 mau M6 phdng 0.9824V, | Phu hop
Super200 0.9770Vy | Phu hgp
Super300 0.9766V, | Phu hgp
Super400 0.9654V, | Phu hop
SOC 0.8473Vy | Phu hop
3. [Dich vu trg giip khach hang
- Thoi gian cung cap dich vu trg| 24 gid trong 24 gio trong | Pha hgp
gitip khach hang bang nhan cong ngay ngay
qua dién thoai
-Tv 186 (% bc o0i téi di
Ty 1€ (%) cude goi tdi dich vu tro 250 cudc 300 cudc Goi nhén cBng
giup khéach hang or_mB mach
thanh cong, giri yéu cau két ndi > 80% 95.67% | Phu hgp
dén dién thoai vién va nhan dugc
tin hiéu tra 161 cua dién thoai vién
trong vong 60 gidy
Ghi chu:
- Trong bdo cdo sir dung ddu *“.” (dau cham) lam dau ngan cach thap phan.
Ngudoi m.n.\. \m]mlg!_../. 4p luit cua doanh nghiép
mﬂ.m @%_\ \m../ long ddu)
5 //n., N ’
CHAT LUONG

Bi Hong Yon
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MAU KET QUA TU PO KIEM CHI TIEU CHAT LUQNG DICH VU TRUY NHAP
INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 02 nim 2020
Tai dia ban tinh, thanh phé: Dién Bién
(Kém theo ban Két qua tw kiém tra, do kiém, danh gia dinh ky chat lwong dich vu vién thong
$6: 022020.08-2/FTEL-FTQ ngayAS thang & nam?$tCia “ Cong ty C6 phan Vién théng FPT”)

Mike S6 lrgng méu toi :
: Miie theo Gk thiéu phai do kiém S5 lrgug mu | Phwong phip Mite chat Tu ddnh
TT | Chi tiéu chat lwgng dich vu QCVN sghiép theo quy dinh tai Aoliin st i dink lugng thue .mm..w
34:2019/BTTTT cBrie bé QCVN ; ) té dat dugce
34:2019/BTTTT
|. [Thoi gian tré trung binh
Super22 1.561ms | Phu hop
Super35 1.688ms | Phi hop
Super50 1.815ms | Phu hop
WHWMHMQ < 50ms 1000 miu 1200 mAu M6 phong #MWWHM w”m ”Mm
Super100 Plus 3.738ms | Phu hop
'Super150 2.581ms | Phi hop
Super200 1.680ms | Phu hop
ISOC Ve 1.654ms | Phi hop |
2. [Téc do tai dir liéu trung binh
_ + Tbe do tai xudng trung binh Pq
Super22 2.0197Vq | Phu hop
Super35 1.2720Vq4 | Phu hop
'Super50 >0.8Vy 1000 mau 1200 mau Mb phong 1.1841Vq4 | Phu hop
'Super65 0.9856Vy | Phi hop
Super100 0.9892Vy | Phu hop
~ Super100 Plus 15 it he iRy o RN Al o | 0.9855V4 | Phu hop |




e

Super150 0.9812Vq4 | Phu hgp
Super200 0.9878Vq4 | Phu hop
SOC 0.8524V4 | Phu hop
+ Téc do tai 1én trung binh Pu
Super22 2.0227Vy | Pha hop
Super35 1.2699V, | Phu hop
Super50 1.1853Vy | Phu hop
Super65 % x S a 0.9836Vy | Phu hop
Super100 > 0.8Vy 1000 mau 1200 mau Mo phéng 0.9857V, | Phu hop
Super100 Plus 0.9944V, | Phu hop
Super150 1.0105Vy | Phu hop
Super200 0.9806Vy | Phu hop
SOC 0.8850V, | Phu hop
3. |Dich vu trg gitip khach hang
- Thoi gian cung cap dich vu tro| 24 gid trong 24 gio trong | Phu hop
gitp khach hang bang nhan cong ngay ngay
qua dién thoai
- Ty 1€ (%) cudc goi tdi dich vu troj 2 : ol o
giip khach hang chiém mach 250 cudc 300 cudc Goi nhén cong
thanh céng, giri yéu cau két noi > 80% 90.33% | Phu hop
dén dién thoai vién va nhan duoc
tin hiéu tra 10i cua dién thoai vién
trong vong 60 gidy
Ghi chu:
- Trong bdo cdo sir dung dau . (dau cham) lam dau ngan cdch thap phan.
2%:@.“ .Emm,ﬂ%m hap luit ciia doanh nghiép
i “ghi rohg mczh dau)
C\ﬁazm}. -
q ’
TRUGNG BAN CHAT LUONG




MAU KET QUA TY PO KIEM CHI TIEU CHAT LUQNG DICH VU TRUY NHAP
INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 02 nam 2020
Tai dia ban tinh, thanh ﬁ_:w Quang Tri
(Kém theo ban Két qua tir kiém tra, do kiém, déanh gid dinh kp chat heong dich vu vién thong
50: 022020.08-2/FTEL-FTQ ngaydX thang & nam 292eia “ Cong ty CO phin Vién thong FPT”)

S6 hrong miu tdi

Miic theo H__M.:n_ﬂ thidu phai do kiém | oo\ o | o | Mircchdt oo
TT | Chi tiéu chét lwong dich vu QCVN i __m theo quy dinh tai | _a.“a w__as.”m _w w_.u_.n_, lwgng thue| ~ © <"
34:2019/BTTTT] &m.. r_w QCVN Ve e té dat duge| %
g 34:2019/BTTTT
1. [Thoi gian tré trung binh
Super22 1.962ms | Phu hop
Super35 1.643ms | Phu hop
Super50 1.832ms | Phu hop
muwmmwo < 50ms 1000 mAu 1200 miu Mé phéng “ Mwwmm w”m ”MM
Super200 1.976ms | Phii hop
Super300 1.787ms | Phu hop
Super400 1.822ms | Phu hop
SOC - 1.662ms | Phu hop
2. [Téc do tai dir liéu trung binh
+ Toc d tai xudng trung binh Pg
Super22 2.0475Vq4 | Phu hop
WHWMMW > 0.8V, 1000 mau 1200 mau Mo phong “ wwmw«“ w”” ”mW
Super65 0.9897V4 | Phii hop
Super100 o 0.9894Vq4 | Phu hop




AT E BN\
Super200 0.9879Vq4 | Phu hop
Super300 0.9893Vq4 | Phu hop
Super400 0.9890Vq | Phu hop
SOC 0.9025Vq | Phu hop
+ Thc do tai 1én trung binh Pu
Super22 2.0663V, | Phu hop
Super35 1.2785Vy | Phu hop
Super50 1.1882V, | Phu hop
Super65 x x S 0.9865V, | Phu hop
Super100 >0.8Vy 1000 mau 1200 mau Mo phong 0.9880V. | Phi hop
Super200 0.9813Vy | Phu hop
Super300 0.9708Vy | Phu hop
Super400 0.9582V, | Phu hop
SOC 0.8648Vy | Phu hop
3. |Dich vu trg giup khach hang
- Thoi gian cung cap dich vu trg| 24 gio trong 24 gio trong | Phu hop
gitup khach hang bang nhén cong ngay ngay
qua dién thoai
- Ty 1€ (%) cudc goi téi dich vu trg| 5 g I Cr
ditp Khich hang o_:nE mach 250 cude 300 cudc Goi nhdn cong
thanh cong, giri yéu ciu két ndi > 80% 95.33% | Phu hop
dén dién thoai vién va nhan dugc
tin hiéu tra loi ctua dién thoai vién
trong vong 60 gidy
Ghi chii:
Trong bdo cao sir dung dau “.” (dau cham) lam dau ngan cdch thap phan.
Nguoi :w- ciia doanh nghiép
9
TRUGNG BAN CHAT LUGNG

Bz Hong Yon




