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Doc lap - Tu do - Hanh phic

S6:  032020.08-2/FTEL-FTQ
Ha Noi, ngay 4.3, thang 10 ndm 2020

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhép Internet bing rong ¢ dinh mit dit siv
dung cong nghé FTTH/XxPON (dich vu truy nhip Internet cip quang)
Quy III nim 2020

1. Pon vi diu méi vé quan Iy chit lwgng dich vu vién thong:
- Tén don vi: Ban Chét luong - Cong ty C6 phin Vién thong FPT
- Diachi: Té“mg 5, tba nha PVI, S& 1 Pham Van Bach, phuong Yén Hoa, quén Cau
Gidy, Ha Nbi
- Dién thoai: 024.7300 2222
2. Pon vi lip ban két qua ty kiém tra dinh ky chét lwgng dich vu vién thong:
- Tén don vi: Ban Chét lugng - Cong ty C5 phan Vién thong FPT
- Diachi: Ting 5, tba nha PVI, S6 1 Pham Vin Bach, phudng Yén Hoa, quan Cau
Gidy, Ha Noi
- Dién thoai: 024.7300 2222
3. Két qua tw kiém tra
3.1. Viéc tudn thi “Quy dinh vé quan ly chét lugng dich vu vién théng™:
3.1.1. Céng bd chat luong dich vu:
- Gui hd so cong bd chét lwong dén Co quan quan Iy nha nuée vé chit lugng dich
vu vién thong:
X ba gui, ngay gtri: 02/03/2020
[J Chua gui.
- Cong b “Ban cong bd chét lugng dich vu vién thong” trén website www.fpt.vn
(X Pa cong bd. Ngay cong bd: 10/03/2020 trén website: www.fpt.vn
[ Chua cong bb.
- Niém yét “Ban cong bd chét luong dich vu vién théng” tai cac diém giao dich:
+ Téng sb dia ban tinh, thanh phé truc thude Trung wong dugc kiém tra: 59
+ Téng sb diém giao dich trén céc dia ban dugc kiém tra: 65
X P niém yét tai tit ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay
hoan thanh': 12/03/2020
[J Chwa hoan thanh viéc niém yét:
+ S6 diém giao dich trén cac dia ban dugc kiém tra da dugc niém yét: 0

' Ngay hoan thanh viéc niém yét: 12/03/2020. Ngay hoan thanh viéc kiém tra trong Quy 3/2020: 08/09/2020
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+ S diém giao dich trén cac dia ban dugc kiém tra chua dugc niém yét: 0
+ S6 tinh, thanh phd truc thudc Trung wong chua duge niém yét tai bét ky diém
giao dich nao: 0
[J Chua thuc hién viéc niém yét.
C6 sur thay ddi vé tiéu chuén 4p dung hoic c6 bit ky sy thay ddi nao vé ndi dung
cong b so véi 1an cong bd trude:
BJ Khong.
] C6 su thay doi:
+ Thuc hién lai viéc cong b chét lugng:
X] Ba thyc hién. Ngay hoan thanh 10/03/2020
(] Chua thuec hién.

3.1.2. Béo céo chit lwong dich vu:

Bdo cao dinh ky:

Da bdo cdo. Ngay béo céo: ....../07/2020

[] Chua béo céo.

Béo cao dot xuit theo yéu ciu clia co quan quéan ly nha nudc:

(X Khéng c6 yéu ciu bao cdo dot xuit.

[1C6 yéu ciu bdo cdo ddt xudt, thoi han yéu ciu béo céo: trudce ngay:.../.../20...
0 Da béo cdo. Ngay bao céo:.../.../20...

O Chua béo cao.

?

Béo céo khi ¢6 su cd:

X Khoéng c6 su cb.

[JC6 ... swed: + Tai ... ngay .../.../20..., su c¢b vé ..., mirc d6 anh hudng ...
0O ba bao cdo. Ngay bdo céo:.../.../20...

0 Chua béo cao.
+ ...

3.2. Po kiém thuc té chét luong dich vu:

S6 tinh, thanh phd truc thuge Trung wong ma doanh nghiép c6 cung cip dich vu:
59

S6 dia ban tinh, thanh phé true thude Trung uong duge do kiém: 03 gém cac tinh,
thanh phd truc thuéc Trung wong c6 tén sau day: Lam Pdng, Phu Tho, Théi
Nguyén.

S dia ban tinh, thanh phd truc thudc Trung wong cé mirc chit lugng dich vu phu
hop mirc chét lugng dd cong bd: 03, gdbm céc tinh, thanh phd truc thudc Trung
uong c6 tén sau day: Lam Ddng, Pht Tho, Thai Nguyén.

S dia ban tinh, thanh phd truc thudc Trung wong cé mirc chit luong dich vu khéng
phtt hop murc chit lugng da cong bd: 0
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4. Sb ban chi tiéu chét lugng tai dia ban tinh, thanh phd truc thudc Trung wong kém
theo Két qua tu kiém tra dinh ky chét lugng dich vu vién théng: 03 ban.

Nguwoi dai dlen theo phap luat cua doanh nghiép

TRUGNG BAN CHAT LUGNG

B Hong Yen




MAU KET QUA TU PO KIEM CHI TIEU CHAT LUQNG DICH VU TRUY NHAP
INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 03 niim 2020
Tai dia ban tinh, thanh phd: LAm Dong
(Kém theo ban Két qua tw kiém tra, do kiém, danh gid dinh ky chat hrong dich vu vién théng
6+ 032020.08-2/FTEL-FTQ ngay 4thdng AOndm )@iceiia « Cong ty Cb phén Vién thong FPT”)

S6 Irgng mau toi

Mirc a3 o R 2 £
Mirc theo thiéu phai do kiém | .z x ; Mikre chat
TT |Chi tiéu chét lwong dich vu QCVN %”.:,: theo quy dinh tai amo_w.mﬁ_m:aﬁ“h ?_..M.:m._u__”% Virgpi | ¥ oot
34:2019/BTTTT n.”,m_ _w_w QCVN e R té dat dwge| 5™
g 34:2019/BTTTT
1. [Thoi gian tré trung binh
Super25 1.739ms | Phu hop
Super45 1.621ms | Phu hop
Super60 1.623ms | Phu hgp
muwmmmo <50ms 1000 méu 1200 méu Mophong | 1aoams | oo ”%
Super200 1.984ms | Phu hop
Super300 1.769ms | Phu hop
Super400 1.852ms | Phu hop
SOC 1.942ms | Phu hop
2. [Téc db tai dir liéu trung binh
+ T do tai xudng trung binh Pq
Super25 1.7902Vqy | Phu hop
Superd5 0.9960Vq | Phu hop
Super60 > 0.8Vy 1000 mau 1200 mau M5 phong 0.9965Vqg | Phu hop
Super80 0.9968Vq4 | Phu hop
Super100 0.9985Vq | Phu hop
Super200 " 0.9938Vy4 | Phu hop |
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Bt Hong Yo

Super300 0.9928V4 | Phu hgp
Super400 0.9909Vy4 | Phu hop
SOC 0.9048Vq4 | Phu hgp
+ Tdc d9 tai 1én trung binh Pu
Super25 1.7863Vy | Phu hgp
Super45 0.9910Vy | Phu hop
Super60 0.9906V. | Phu hop
muwmmwo > 0.8V, 1000 miu 1200mfu | Mophong | Oggeon” - ”MW
Super200 0.9825Vy | Phu hgp
Super300 0.9774Vy | Phi hop
Super400 0.9043Vy | Phu hop
SOC 0.9057Vy | Phu hop
Dich vu trg gitup khach hang
- Thoi gian cung cép dich vu trg] 24 gid trong 24 gid trong | Phi hop
gitip khach hang bing nhan cong ngay ngay
qua dién thoai
mmﬁﬂ_@mr\mww:o% me_ ﬂmdrw%w <Mhmm 250 cude 300 cude Goi nhén cong
thanh cong, giri yéu clu két nbif  >80% 91.67% | Phu hop
dén dién thoai vién va nhan dugc
tin hiéu tra 101 cia dién thoai vién
trong vong 60 gidy
Ghi chu:
Trong bdo cdo sir dung ddu “.” (ddu cham) lam ddu ngén cach thdp phan.
Ngudi da .,.Emn ciia doanh nghi¢p
5 o
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MAU KET QUA TU PO KIEM CHI TIEU CHAT LUQNG DICH VU TRUY NHAP
INTERNET BANG RONG CO PINH MAT DAT SU DUNG CONG NGHE FTTH/XxPON

s+ 032020.08-2/FTEL-FTQ ngaylS théng4Onéim 29\8sia « Cong ty C6 phan Vién thong FPT”)

KET QUA TU PO KIEM CHIi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SUDUNG CONG NGHE FTTH/xPON
Quy: 03 nim 2020
Tai dia ban tinh, thanh phé: Phi Tho N
(Kém theo ban Két qua te kiém tra, do kiém, danh gia dinh ky chat heong dich vu vién thong

A = A
So lwgng mau toi

Miic 2 2 ;
Mikc theo thiéu phai do kiém | _« n ; Mirc chat ,
TT| Chi tiéu chit lwgng dich vu QCVN %nm: theo quy dinh tai %ow_mﬁm__as_v 3:.%:%_,”% e L
34:2019/BTTTT| 55 QCVN okiem thycte|  xacdinh & g.¢ gurge| B
g 34:2019/BTTTT
I. [Thoi gian tré trung binh
Super25 4.136ms | Phu hgp
Super45 4.314ms | Phuhop
Super60 2.656ms | Phu hop
mmwmwmo < 50ms 1000 miu 1200 mu Mb phéng WM%HM o __Mw
Super200 2.456ms | Phu hop
Super300 3.836ms | Phi hgp
Super400 4.179ms | Phu hgp
SOC 2.539ms | Phu hop
2. |Téc do tai dir liéu trung binh
+ Téc do tai xudng trung binh Pq
Super25 1.8062V4 | Phi hop
Super45 0.9946V4 | Phi hop
Super60 > 0.8Vq 1000 mau 1200 mau M5 phong 0.9947Vq4 | Phu hop
Super80 0.9956Vy | Phu hop
Super100 0.9956Vq4 | Phu hop
| |Super200 i 3 0.9919Vy4 | Phu hgp
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Bt Heng Yon

Super300 0.9872V4 | Phu hop
Super400 0.9827Va | Phu hgp
SOC 0.8800Vq | Phu hop
+ Tdc dd tai 1én trung binh Pu
Super25 1.7744Vy | Phu hop
Super45 0.9864Vy | Phu hop
Super60 0.9850Vy | Phu hop
Super80 x x 2 0.9840V, | Phu hop
Super100 > 0.8Vu 1000 mau 1200 mau MO0 phong 0.9827V. | Phi hop
Super200 0.9758Vy | Phu hgp
Super300 0.9227Vy | Phu hop
Super400 0.9072Vy | Phu hop
SOC 0.8807Vu | Phu hop
3. [Dich vu trg gitip khach hang
- Thoi gian cung cap dich vu tro] 24 gio trong 24 git trong | Phu hop
gitip khach hang bang nhén cong ngay ngay
qua dién thoai
- Ty 1& (%) cudc goi tdi dich vu troj " . Dok o
giip khich hang nE,mB .Bwo‘r 250 cudc 300 cude Goi nhan céng
thanh cong, gui yéu cau két noi > 80% 95.00% | Phu hgp
dén dién thoai vién va nhan duoc
tin hiéu tra 101 ctia dién thoai vién
trong vong 60 gidy
Ghi chu:
- Trong bdo cdo sir dung dau “.” (ddu chdm) lam déu ngén cdch thap phan.
phip luit cia doanh nghiép
7
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MAU KET O.FP TU PO KIEM CHI TIEU CHAT LUQNG DICH VU TRUY NHAP

INTERNET BANG WOZQ CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

s6: 032020.08-2/FTEL-FTQ ngayd 3 thangdCnam1.62eua * Cong ty C6 phan Vién théng FPT”)

KET QUA TU PO KIEM CHi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DAT SU DUNG CONG NGHE FTTH/xPON

Quy:

03 niam 2020

Tai dia ban tinh, thanh phd: Thai Nguyén
(Kem theo ban Két qua ti kiém tra, do kiém, dénh gid dinh ky chat lieong dich vu vién thong

S6 lwgng méu toi

Mike 2 2 2 ¢
Miic theo thiéu phai do kiém | z = Mirc chat :
TT | Chi tiéu chét lwgng dich vu QCVN uonm_. theo quy djnh tai %ﬂmﬂﬂmww E_Mm_wmw”&_u lrong thye | ¥ 44"
34:2019/BTTTT n,w r_w QCVN ‘ ' té dat dwge| ©
i 34:2019/BTTTT
1. [Thoi gian tré trung binh
Super25 0.945ms | Phu hop
Super45 0.944ms | Phu hop
Super60 0.945ms | Phu hop
mmwmwmo < 50ms 1000 mu 1200 miu Mb phong m.wwm__ﬂw e ”m_w
Super200 0.962ms | Phi hop
Super300 0.963ms | Phu hop
Super400 0.961ms | Phu hop
SOC 0.965ms | Phu hop
2. [Téc do tai dir ligu trung binh
+ The do tai xcm:m trung binh Py
Super25 1.7885V4 | Phu hop
NHWMMW > 0.8V4 1000 miu 1200 mAu Mb phong mwwww&“ w”” ”mw
Super80 0.9967Va | Phii hop
Super!100 0.9924Vy4 | Phu hop




dén dién thoai vién va nhén duoc|
tin hiéu tra 1oi cua dién thoai vién

trong vong 60 gidy

Super200 0.9401Vq | Phu hop

Super300 0.9865Vq | Phu hgp

Super400 0.9597Vq4 | Phu hop

SOC 0.8711Vq | Phu hop

+ Téc db tai 1én trung binh Pu

Super25 1.7848V, | Phu hgp

Super45 0.9910Vy | Phuhop

Super60 0.9901V, | Phu hop

Super80 x x 5 g 0.9905Vy | Phu hop

m:wa: % > 0.8V, 1000 mAu 1200 mau Mo phong | 0'oee2ve | phi hop

Super200 0.9872V, | Phu hop

Super300 0.9828V, | Phu hop

Super400 0.9386V. | Phuhop

SOC 0.8693Vy | Pha hop
3. [Dich vu trg giup khach hang

- Thoi gian cung cap dich vu trg] 24 gid trong 24 gio trong | Phu hop

gitip khach hang bing nhan cong ngay ngay

qua dién thoai

mmﬂ_nmr\%owcoﬁwww_ HNTMM_ cnﬂ \mﬂm 250 cudec 300 cudc Goi nhan cong

thanh cong, giri yéu cdu két ndi > 80% 93.33% | Phu hop

Ghi chu:

- Trong bdo cdo sir dung ddu *.” (ddu cham) lam ddu ngan cdch thap phan.

TRUGNG BAN CHAT LUGNG

B Hong Yon




