CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tuw do - Hanh phic

S6:  042020.08-2/FTEL-FTQ
Ha Noi, ngay £3. théng 01 nim 2021

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet bing rong ) dinh mit dit sir
dung cong nghé¢ FTTH/XxPON (dich vu truy nhip Internet cip quang)
Quy 4 nim 2020

1. Don vi ddu mdi v& quén Iy chit lwgng dich vu vién théng:
- Tén don vi: Ban Chat luong - Céng ty Cé phén Vién thong FPT
- Diachi: Tang 5, tba nha PVI, S§ 1 Pham Vian Bach, phuong Yén Hoa, quan Ciu
Gidy, Ha Noi
- Dién thoai: 024.7300 2222
2. Pon vi 1ap bin két qua tu kiém tra dinh ky chat lwgng dich vu vién thong:
- Tén don vi: Ban Chat lugng - Cong ty C phin Vién thong FPT
- Diachi: Tang 5, tda nha PVL, S4 1 Pham Van Bach, phudng Yén Hoa, quan Cu
Gidy, Ha Noi
- Dién thoai: 024.7300 2222

3. Két qua tw kiém tra
3.1. Viéc tuan tha “Quy dinh vé quan ly chét lwong dich vu vién théng™:
3.1.1. Cong bb chat lwong dich vu:
- Giri ho so cong bd chét lugng dén Co quan quén 1y nha nuéce vé chét luong dich
vu vién théng:
ba gui, ngay gui: 02/03/2020
[] Chua gri.
- Cong bd “Ban cong bd chit luong dich vu vién thong™ trén website www.fpt.vn
(<] Pa cong bd. Ngay cong bé: 10/03/2020 trén website: www.fpt.vn
[] Chua cong bé.
- Niém yét “Ban cong bd chat lugng dich vu vién théng” tai cac diém giao dich:
+ Tdng s6 dia ban tinh, thanh phé truc thudc Trung vong duoc kidm tra: 59
+ Tong sb diém giao dich trén céc dia ban dugc kiém tra: 65
Pi niém yét tai tit ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay
hoan thanh': 12/03/2020
[J Chua hoan thanh viéc niém yét:
+ S6 diém giao dich trén céc dia ban duoc kiém tra d& duoc niém yét: 0

' Ngiy hoan thanh viéc niém yét: 12/03/2020. Ngay hoan thanh viéc kiém tra trong Quy 4/2020: 15/12/2020




3.1.2. Bo cdo chit lugng dich vu:

+ S6 diém giao dich trén cac dia ban duoc kiém tra chua duoc niém yét: 0
+S6 tinh, thanh phd truc thugc Trung wong chura dugc niém yét tai bit ky diém
giao dich nao: 0
[J Chua thuc hién viéc niém yét.
C6 su thay doi vé tiéu chuén ap dung hodc co bat ky sy thay ddi nao vé néi dung
cong bd so véi 1an cong b trude:
X Khéng.
[J C6 su thay dbi:
+ Thuc hién lai viéc cong b chét lwong:
[X] Da thuc hién. Ngay hoan thanh 10/03/2020
[J] Chua thuc hién.

Béo cao dinh ky:

X] Pa bdo cdo. Ngay bédo cao: 1£../01/2021

[] Chua bao céo.

Béo cdo dot xuét theo yéu ciu clia co quan quan ly nha nuéc:

(X Khong ¢ yéu cau béo cao dot xut.

[JC6 yéu cau béo cdo dot xuat, thoi han yéu cu bao cdo: trude ngay:.../.../20...,

o

U Da bao cdo. Ngay bao céo:.../.../20...

0 Chua bdo cao.

Béo cdo khi ¢é su cb: .‘\J
X] Khong c6 su cd. \c.

[JC6 ... suchd: + Tai ... ngay .../.../20..., sw cd vé ..., mic dd anh huodng ...
0 P& bao céo. Ngay bao céo:.../.../20...
O Chua bao céo.

R

3.2. Do kiém thuc té chét lugng dich vu:

Sé tinh, thanh phé truc thude Trung uwong ma doanh nghiép c6 cung cép dich vu:
59

S6 dia ban tinh, thanh phd truc thude Trung uong duge do kiém: 03 gém céc tinh,
thanh phd truc thude Trung uong c6 tén sau ddy: Ha Tinh, Long An, Vinh Phic.
Sé dia ban tinh, thanh phé truc thude Trung uong ¢ murc chat lwong dich vu phu
hop mirc cht lugng da cdng bd: 03, gdm cac tinh, thanh phé truc thuge Trung
uong c6 tén sau day: Ha Tinh, Long An, Vinh Phuc.

S dia ban tinh, thanh phd truc thude Trung wong c6 mirc chat lugng dich vu khong
phtt hop mirc chét lugng da cong bd: 0




4. S6 ban chi tidu chit lugng tai dia ban tinh, thanh phd truc thude Trung wong kém
theo Két qua tw kiém tra dinh ky chét lugng dich vu vién thong: 03 ban.

Nguwoi dai dién_theo phap ludt ciia doanh nghiép
/e / S‘ho tén, dong dau)
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MAU KET QUA TU PO KIEM CHI TIEU CHAT LUQNG DICH VU TRUY NHAP
INTERNET BANG RONG CO DINH MAT DAT SU DUNG CONG NGHE FTTH/xPON

KET QUA TU PO KIEM CHi TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 04 nim 2020
Tai dia ban tinh, thanh phé: Ha Tinh
(Kem theo ban Két qua tu kiém tra, do kiém, danh gid dinh ky chat heong dich vu vién thong
50: 042020.08-2/FTEL-FTQ ngay43 thang&d nam 22ua “ Cong ty Co phén Vién thong FPT”)

S6 lwgng miu toi

- Mire « A z4 . A £
Mikrc theo thiéu phai do kiém | _; x Mirc chat ;
TT |Chi tiéu chit lvong dich vu QCVN d°;;’éh theo quy dinh tai ds"k'.'g‘?“fh“‘a't‘,- Fhuy “§i£::""’ lrgng thue| | ¥ danh
34:2019/BTTTT cr:'ign -b% QCVN it e IR té dat dwge| &
5 34:2019/BTTTT
1. |Thoi gian tré trung binh
Super25 1.692ms | Phu hop
Super45 1.807ms | Phu hop
Super60 1.711ms | Phu hop
g:‘ggfgo <50ms 1000 miu 1200 méu Mb phéng ::;ig o E}:S :g‘g
Super200 1.781 ms | Phu hgp
Super300 1.798 ms | Phu hop
Super400 1.344 ms | Phu hop
SOC _ 3.319ms | Phi hop
2. [Téc do tai dir liéu trung binh
+ Tbc d¢ tai xudng trung binh Pq

Super25 0.9427Vq4 | Phu hop
Super45 0.9927Vq4 | Phu hgp
Super60 >0.8Vy 1000 mau 1200 mau Mo phong 0.9952Vq | Phu hgp
Super80 0.9960Vq4 | Phu hgp
Super100 0.9937Vq4 | Phu hop
Super200 N 0.9931V4 | Phu hop |




R TR ¢ L]

Super300 0.9932V4 | Phu hop
Super400 0.9932Vg4 | Phi hgp
SOC 0.8564Vq | Phu hop
+ Tdc dd tai 1én trung binh Pu
Super25 0.9828V, | Phu hop
Super45 0.9864V, | Phu hop
Super60 0.9861Vy | Phu hop
Super80 e x S B 0.9852Vy | Phu he
Suﬁer] i > 0.8V, 1000 mAu 1200 miu Mo phong | 'ocr v | pra h$
Super200 0.9784Vy | Phu hop
Super300 0.9742V, | Phu hop
Super400 0.9677V. | Phu hop
SOC 0.8656Vyu | Phu hop
3. [Dich vu tro gitip khach hang
- Thoi gian cung cap dich vu tro| 24 gid trong 24 gid trong | Phi hop
giip khach hang bing nhan cong ngay ngay
qua dién thoai
op N B _
gﬁ%leélﬁlﬁuoﬁaiggl t(:;l?é;lh V:i;g 250 cude 300 cudc Goi nhan cong
thanh cong, giri yéu ciu két ndi > 80% 91.33% | Phu hop
dén dién thoai vién va nhan duoc
tin hiéu tra 161 cua dién thoai vién
trong vong 60 gidy

Ghi chii:
- Trong bdo cdo sir dung ddu *“.” (déu chdm) lam ddu ngén cdch thap phdn.

Ngudi daidi ip ludt ciia doanh nghiép
\é{ing dau)
5

TRUGNG BAN CHAT LUGNG

Y B Hong Yen




MAU KET QUA TU PO KIEM CHI TIEU CHAT LUQNG DICH VU TRUY NHAP
INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RQNG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 04 nim 2020
Tai dia ban tinh, thanh phé: Long An
(Kém theo ban Két qua tuw kiém tra, do kiém, danh gid dinh ky chat lwong dich vu vién thong
56: 042020.08-2/FTEL-FTQ ngay4d thangtd namX2iciia “ Cong ty C6 phan Vién thong FPT”)

S6 lwgng mau téi

Mire iR 2k ‘2 . £
Mirc theo " thiéu phai do kiém | _x z . | Mirc chat :
TT | Chi tiéu chit lwong dich vu QCVN d"l‘:i“.h theo quy dinh tai dsookli‘g?nntghnt:':l:é" thngil‘:]':ap lrgng thye| 1 ¥ d40h
34:2019/BTTTT c':)gn ‘-l’)'% QCVN : ! té dat dwge| =
£ 34:2019/BTTTT
1. [Thoi gian tré trung binh
Super25 3.106ms | Phu hop
Super45 3.092ms | Phu hop
Super60 3.269ms | Phu hop
23}2:;?30 <50ms 1000 mau 1200 mAu M6 phong ;:%g::z ﬁzﬁ Egg
Super200 3.295ms | Phu hop
Super300 3.263ms | Phu hop
Super400 3.274ms | Phu hop
SOC 0.955ms | Phu hop
2. [Téc do tai dir liéu trung binh
+ Tdc do tai xudng trung binh Pg
Super25 0.9851Va | Phu hop
Superd5 0.9943Vy | Phu hop
Super60 >0.8Vq 1000 mau 1200 mau M6 phong 0.9951Vq | Phu hop
Super80 0.9944Vy | Phu hop
Super100 0.9938Vy | Phu hop
Super200 S I il Bk 0.9914Vy4 | Phu hop
6
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Super300 0.9903V4 | Phu hgp
Super400 0.9876Vq4 | Phu hop
SOC 0.8437Vq | Phu hop
+ Tdc d6 tai lén trung binh Pu
Super25 0.9869Vy | Phu hop
Super45 0.9871Vy | Pha hop
Super60 0.9866Vy | Phu hop
Super80 x x . 0.9851Vy | Phu hop
Super1 00 > 0.8V, 1000 mau 1200 mau M6 phong 0.9834V, | Phii hop
Super200 0.9750Vy | Phu hop
Super300 0.9679Vy | Phu hop
Super400 0.9631Vy | Phu hop
SOC 0.8417Vy | Phu hgp
3. |Dich vu trg giup khach hang
- Thoi gian cung cap dich vu tro| 24 gid trong 24 gio trong | Phu hgp
gitp khach hang bang nhan cong ngay ngay
qua dién thoai
i Ty 1§ (%) cuf}c‘ggi Lo dICh o 250 cude 300 cudc Goi nhén cong
giup khach hang chiém mach
thanh cong, gii yéu cau két ndi > 80% 85.33% | Phu hop
dén dién thoai vién va nhan duoc
tin hiéu tra loi cua dién thoai vién
trong vong 60 gidy
Ghi chii:

Trong bao cdo sir dung dau

“.” (ddu cham) lam déau ngdn cach thdp phan.




Ty

MAU KET QUA TU PO KIEM CHI TIEU CHAT LUQNG DICH VU TRUY NHAP
INTERNET BANG RONG CO DPINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

KET QUA TU PO KIEM CHi TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO BINH MAT DAT SU DUNG CONG NGHE FTTH/xPON
Quy: 04 nam 2020
Tai dia ban tinh, thanh phé: Vinh Phic
(Kem theo ban Két qua tir kiém tra, do kiém, ddanh gid dinh ky chat heong dich vu vién thong
50: 042020.08-2/FTEL-FTQ ngay4d thangt! namzezicia “ Cong ty C6 phan Vién thong FPT?)

S6 lrong miu toi

. Mirc T A g £
Mirc theo thiéu phai do kiém | _. = Mikc chat "
TT | Chi tiéu chét lwong dich vy QCVN doan | theo quy dinh tai di"k'i“é";’n“fh':;g‘t'é Fomg PYAP | jyromg thye | T s
34:2019/BTTTT| 8 -b% QCVN : - té dat duwge| °©
g 34:2019/BTTTT
I. |Thoi gian tré trung binh
Super25 2.113ms | Phu hop
Super45 2.086ms | Phu hgp
Super60 2.495ms | Phi hgp
?Jﬁg?go < 50ms 1000 mAu 1200 miu Mé phong ;??g"n:: ];EL‘ :gg
Super200 2.037ms | Phu hgp
Super300 1.999ms | Phu hop
Super400 2.151ms | Phu hop
SOC 1.747ms | Phu hop
2. |Téc do tai dir liéu trung binh
+ Téc do tai xudng trung binh Py
Super25 0.9717Vq | Phu hop
Super45 x x T 0.9776Vq | Phu hop
Sugeréo >0.8Vy 1000 mau 1200 mau M6 phong 0.9789Vq | Phit hop
Super80 0.9787Vq | Phu hop
Super100 0.9800V4 | Phu hop




dén dién thoai vién va nhan dugc
tin hiéu tra 1oi cia dién thoai vién

trong vong 60 gidy

Super200 0.9815V4 | Phu hop

Super300 0.9813Vg4 | Phu hop

Super400 0.9785Vq | Phu hop

SOC 0.8680Va | Phu hop
+ Tdc do tai 1én trung binh Pu

Super25 0.9723V, | Phu hgp

Super45 0.9755Vy | Phu hgp

Super60 0.9719Vy | Phu hop

Super80 x x T 0.9775Vy | Phii hg

Super100 > 0.8V, 1000 miu 1200 mau MOPEOBE | gosiev. | Pho hg

Super200 0.9659Vy | Phu hop

Super300 0.9580V, | Phu hop

Super400 0.9437Vy | Phu hgp

SOC 0.8680Vy | Phu hop

Dich vu trg gitip khach hang

- Thoi gian cung c:Eip dich vu trg] 24 gid trong 24 gi¢ trong | Phu hgp

giup khach hang bang nhan céng ngay ngay

qua dién thoai

- Ty 1€ (%) cudc goi tdi dich vu tro y . S .

giip Khich hang chibm mach 250 cudc 300 cudce Goi nhan cong

thanh cong, giri yéu ciu két ndi > 80% 95.00% | Phi hop

Ghi chi:

[T

- Trong bao cao sir dung dau *.

(ddu chdam) lam déu ngdn cdch thap phan.
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TRUGNG BAN CHAT LUGNG

RBis Hong Yon




