CONG TY CO PHAN VIEN THONG FPT

Doc lap - Tw do - Hanh phic

S6:  012021.08-2/FTEL-FTQ
Haé Néi, ngay 19 théng 04 ném 2021

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet biing rong ¢ dinh mit dat sir
dung cong nghé FTTH/xPON (dich vu truy nhip Internet cdp quang)
Quy I nim 2021

1. Pon vi ddu mdi vé quin Iy chit lhrgng dich vu vién thong:
- Tén don vi: Ban Chat lugng - Cong ty C6 phan Vién thong FPT
- Diachi: Tzfmg 5, tdba nha PVI, Sb 1 Pham Vin Bach, phudng Yén Hoa, quén Ciu
Gidy, Ha Noi
- Dién thoai: 024.7300 2222
2. Pon vi lap ban két qua ty kiém tra dinh ky chét lwgng dich vu vién thong:
- Tén don vi: Ban Chét lugng - Cong ty C6 phin Vién théng FPT
- Diachi: Tang 5. tba nha PVI, $6 1 Pham Vian Bach, phuong Yén Hoa, quan Cau
Giay, Ha Noi
- Dién thoai: 024.7300 2222
3. Két qua tu kiém tra
3.1. Viéc tuan thu “Quy dinh vé quan ly chét luong dich vu vién thong™:
3.1.1. Céng bd chét luong dich vu:
- Gui hd so cong bd chét lugng dén Co quan quéan ly nha nudc vé chét lwong dich
vu vién théng:
X ba guri. ngay gui: 02/03/2020
(] Chua guri.
- Cbng bd “Ban cong bd chit luong dich vu vién thong” trén website www.fpt.vn
X Pi cong bd. Ngay cong bd: 10/03/2020 trén website: www.fpt.vn
[] Chua cbng bd.
- Niém yét “Ban cong bd chét luong dich vu vién théng” tai cac diém giao dich:
+ Téng sb dia ban tinh, thanh phé true thude Trung wong dugce kiém tra: 59
+ Téng sb diém giao dich trén cac dia ban duogc kiém tra: 65
(X i niém yét tai tat ca cac diém giao dich trén céc dia ban dugc kiém tra. Ngay
hoan thanh': 12/03/2020
(] Chua hoan thanh viéc niém yét:
+ Sé diém giao dich trén cac dia ban duoc kiém tra dd dugc niém yét: 0

' Ngay hoan thanh viéc niém yét: 12/03/2020. Ngiy hoan thanh viée kiém tra trong Quy 1/2021: 15/03/2021
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+S6 diém giao dich trén cac dia ban duoc kiém tra chua duge niém yét: 0
+ S4 tinh, thanh phd truc thude Trung wong chua duoc niém yét tai bat ky diém
giao dich nao: 0
[J Chua thyc hién viéc niém yét.
C6 su thay ddi vé tiéu chuan ap dung hodc c6 bat ky su thay dbi ndo v& noi dung
cong bd so vai lan cong bd trude:
Xl Khong.
[ C6 sy thay dbi:
+ Thuc hién lai viéc cong bé chat lwong:
X Pa thyc hién. Ngay hoan thanh 10/03/2020
[J Chua thye hién.

3.1.2. Béo céo chat lugng dich vu:

Bdo cédo dinh ky:
X] B bao cdo. Ngay bao cdo: 16/04/2021
[] Chua bao céo.
Béo céo dot xuat theo yéu ciu cua co quan quan ly nha nudc:
] Khong co yéu cAu bao cio dot xuat.
[JC6 yéu ciu bio cdo dot xudt, thoi han yéu cdu bio céo: trude ngay:.../.../20...,
0 Da bdo céo. Ngay bao céo:.../.../20...
0 Chua béo céo.
B4o cdo khi ¢6 su cb:
Khéng c6 sy cb.
[(JC6 ... swed: + Tai ... ngay .../..../20..., swcd vé ..., mic do dnh hudng ...
) Da bao céo. Ngay bao cédo:.../.../20...
) Chua béo cao.
T

3.2. Po kiém thuc té chit luong dich vu:

Sé tinh, thanh phé truc thude Trung wong ma doanh nghiép cé cung cép dich vu:
59

S6 dia ban tinh, thanh phd truc thude Trung wong duge do kidm: 03 gbm céc tinh,
thanh phé truc thude Trung wong ¢ tén sau ddy: Bic Ninh, Binh Duong, Quang
Nam.

S6 dia ban tinh, thanh phd truc thuge Trung wong c¢6 muc chit lugng dich vu phi
hop mirc chét lugng da cong bé: 03, gdm cac tinh, thanh phd truc thude Trung
uong ¢ tén sau ddy: Bic Ninh, Binh Duong, Quang Nam.

S dia ban tinh, thanh phd truc thudc Trung wong ¢ mirc chét luong dich vu khéng
phil hop mirc chit luong da cong bé: 0
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4. S ban chi tidu chét lugng tai dia ban tinh, thanh phé truc thude Trung wong kém
theo Két qua tu kiém tra dinh ky chat lugng dich vu vién théng: 03 ban.

Nguoi dai dién theo phap luit ciia doanh nghiép

TRUGNG BAN CHAT LUGNG
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s6: 012021.08-2/FTEL-FTQ ngay 19 thang 04 nim 2021 ciia Cong ty Cb phan Vién théng FPT”)
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 01 nim 2021
Tai dia ban tinh, thanh phé: Biic Ninh
(Kém theo ban Két qua tu kiém tra, do kiém, danh gid dinh ky chdt lrong dich vu vién thong

S6 lrgng miu toi

o Mirc <R as R A
Mire theo thiéu phai do kiém | _: x 5 Mirc chit :
TT |Chi tiéu chit lwong dich vu QCVN :::;h theo quy dinh tai (i“éi‘;“fh‘sj‘:e th;“gil']’z“p lwong thye T‘-’ﬂ‘?ﬁ:“"
34:2019/BTTTT (80 -b'}) QCVN - ' té dat dwge| "
34:2019/BTTTT
1. |Thoi gian tré trung binh
Super25 3.551ms | Phu hop
Super4> 3.640ms | Phu hop
Super60 3.616ms | Phu hop
gﬂg:;?[o)o < 50ms = 50ms 1000 mau 1200 mau Mo phong ;;;igz EEE Egg
Super200 3.755ms | Phu hop
Super300 3.863ms | Phu hop
Super400 3.746ms | Phu hop
SOC 3.356ms | Phu hop
2. [Téc db tai dir lidu trung binh
+ Tdc dd tai xubng trung binh Py :
Super25 0.9783Vq | Phu hop
Super45 0.9549Vq4 | Phu hop
Super60 0.9473Vq | Phu hop
gﬂﬁiﬁgo >0.8Vy | 0.8V 1000 mAu 1200 mAu Mé phéng 8:33‘32:’/: EEE ngi
Super200 0.9312Vy4 | Phu hop
Super300 0.9440V4 | Phu hop
Super400 0.9477V4 | Phu hop
SOC 0.8599V4 | Phu hop
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+ Téc d6 tai 1én trung binh Pu

dén dién thoai vién va nhan dugc
tin hiéu tra 1oi cua dién thoai vién
trong vong 60 gidy

Super25 0.9688Vy | Phu hop

Super45 0.9449V, | Phu hgp

Super60 0.9387Vy | Phu hop

gﬁ‘;: o >08Vy | >08V, 1000 mAu 1200 mAu M6 phong ggiggzu i :g’;

Super200 0.9224V, | Phu hop

Super300 0.9341V, | Phu hop

Super400 0.9605V, | Phu hop

SOC 0.8479Vy | Phu hop
3. |Dich vu trg giup khach hang

- Thoi gian cung cdp dich vu trg | 24 gid trong 24 gio 24 gid trong | Phu hop

gitp khach hang bing nhan céng ngay trong ngay ngay

qua dién thoai

r 1y 15 (40) Cuge EorL1o) ok v 250 cude 300 cuge | Goi nhéan cong

tro gitip khach hang chiém mach ? =

thanh cong, gui yéu cau két ndi > 80% > 80% 94.00% Phu hop

Ghi chu:

- Trong bdo cdo sir dung dau *.” (ddu chdm) lam ddau ngdn cdch thép phan.

TRUGNG BAN CHAT LUGNG
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DAT SUDUNG CONG NGHE FTTH/xPON
Quy: 01 nim 2021
Tai dia ban tinh, thanh ph6: Binh Dwong
(Kém theo ban Két qua tie kiém tra, do kiém, danh gia dinh ky chat leong dich vu vién théng
s6- 012021.08-2/FTEL-FTQ ngay 19 thing 04 nam 2021 ciia “ Cong ty C6 phan Vién thong FPT”)

S6 lwong miu toi

Mire 2 = .2 %
Miic theo thi¢u phai do kiém | _« = oy Mire chat i
TT | Chi tiéu chit lugng dich vu QCVN d“;‘.'lh theo quy dinh tai ds"l:i‘g‘-’[;l“fh'l“r?‘:é Phﬁ“%g:ap lugng thue e ?_’i‘“h
34:2019/BTTTT cl:*:.gnﬁ)p‘ QCVN ¢ - e té dat duge| "
S0% | 34:2019/BTTTT
|. [Thoi gian tré trung binh
Super25 0.942ms | Phu hop
Super45 0.977ms | Phu hop
Super60 0.953ms | Phu hop
2352:?30 < 50ms < 50ms 1000 mau 1200 mau Mo phong 8345}3;::: EE: Egg
Super200 1.164ms | Ph hop
Super300 1.538ms | Phu hop
Super400 1.161ms | Phu hop
SOC 1.408ms | Phi hop
2. [Tdc do tai dir liéu trung binh
+ Tdc d tai xudng trung binh Py
Super25 0.9833Vy4 | Phu hgp
Super45 0.9392Vg4 | Phil hop
Super60 0.9319Vy | Phu hop
gﬂnggo >08Ve | >0.8Vy 1000 méu 1200 mAu M6 phong g'g‘;gégj ‘;ﬂg Eg‘;
Super200 0.9106Vy | Phit hop
Super300 0.9019Vq | Phahop |
Super400 0.9002Vy | Phi hop |
SOC by i - 0.8742Vq | Phu hop
6




+ Tbc d6 tai 1én trung binh Pu
Super25 0.9628Vy | Phu hop
Super45 0.9140Vy | Phi hop
Super60 0.9119Vy | Phi hop
S >08Ve | >0.8Vy 1000 miu 1200 mAu Mbphaag | S0 IR D
Super100 0.9275Vy | Phi hop
Super200 0.8912V, | Phu hop
Super300 0.8826V, | Phu hop
Super400 0.8809Vy | Phu hop
| ISOC 0.8564Vy | Phu hop
3. |Dich vy trg gitip khach hang ;
- Thoi gian cung cap dich vu trg | 24 i trong 24 giv 24 givrtrong | Phi hgp
giup khach hang bang nhan cong ngay trong ngay ngay
qua dién thoai
1 % L) ouge gy té'i' dich v 250 cude 300 cudc Goi nhan cong
I trg' gitip khach hang chiém mach : ¥ g =
thanh cong, giri yéu cau ket noi > 80% > 80% 95.00% | Pha hop
dén dién thoai vién va nhan dugc
tin hiéu tra 101 ca dién thoai vién
trong vong 60 gidy
Ghi chii:
- Trong bdo cdo sir dung déu “.”" (ddu cham) lam dau ngdn cdch thdp phan.
Nguoi dai ’{tfié?ﬂ{a Juit cia doanh nghiép
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 01 nim 2021
Tai dia ban tinh, thanh pho Quing Nam
(Kém theo ban Két qua tu kiém tra, do kiém, danh gid dmh ky chat lwong dich vu vién thong
$6: 012021.08-2/FTEL-FTQ ngay 19 thang 04 nam 2021 ciia “ Cong ty Cb phan Vién thong FPT”)

So lwong mau toi

LT

_ Mirc theo dl‘fa':fh thiéu phai do kiém 88 Niciig sl | it Mikc chit ot itk
TT | Chi tiéu chit lwong dich vu QCVN nohié theo quy dinh tai ({n Koy Hiarc t8 s ginh P lugng thue g
34:2019/BTTTT o -b‘:.; QCVN - ' té dat duge| °
34:2019/BTTTT
I. | Thoi gian tré trung binh
Super25 1.446ms | Phu hop
'Super43 1.436ms | Phu hop
'Super60 1.733ms | Phi hop
Wi :
3332??80 <50ms | <50ms 1000 méu 1200 mAu M6 phong | 2 oo i :ES
Super200 1.647ms | Pha hop
Super300 1.500ms | Phu hop
Superd00 1.518ms | Phu hgp
SOC st 1.541ms | Phua hop
2. |Tbc do tai dir liéu trung binh
+ Tbe do tai xudng trung binh Py
Super25 0.9870V4 | Phu hop
Super45 0.9691Vy4 | Pha hop
Super60 0.9558Va4 | Phu hop
33?53?30 >08Vy | =08V 1000 méu 1200mfu | Mophong | 0ooaave | DY {‘lg
Super200 0.9344Vy4 | Phi hop
Super300 0.9047Vq | Pha hgp
Super400 0.8927Va | Phu hgp
1SOC 0.8584Vq | Phu hop |




+ Téc do tai 1én trung binh Pu
Super25 0.9659Vy | Phu hop
Super45 0.9694V, | Phu hop
Super60 0.9351Vu | Phi hop
3ﬁ§§§?go >08Ve | 0.8V, 1000 mAu 1200 mAu M5 phong g'gf)g;”\f“ }EE;‘ Egg
2 u o
Super200 0.9145V, | Phu hop
Super300 0.8855V, | Phu hop
Super400 0.8737V. | Pha hop
SOC 0.8367V. | Phu hop
Dich vu trg giap khach hang y
- Thai gian cung céip dich vu trg | 24 giotrong | 24 gio 24 git trong | Phi hop
giup khach hang bang nhdn cong ngay trong ngay ngay
qua dién thoai
- Ty .l,f‘: (%)rcut_)c‘ g0l tqi; GLeH ¥ 250 cudc 300 cudc Goi nhdn cong
tro gitp khach hang ch‘lem mach :
thanh cong, gii yéu cau két noi > 80% > 80% 95.67% | Phu hop
dén dién thoai vién va nhan dugc
tin hiéu tra loi cua dién thoai vién
trong vong 60 gidy F: 4
Ghi chi:
- Trong bdo cdo sir dung déu . (ddu chdm) lam déu ngdn cdch thép phan.
\E ; TRUONG BAN CHAT LUGNG
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