CONG TY CO PHAN VIEN THONG FPT

Doc lap - Tw do - Hanh phic

S6:  022021.08-2/FTEL-FTQ
Ha Néi, ngay 19 thang 07 ndm 2021

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet bing rong cd dinh mat dat sir
dung cong nghé FTTH/XxPON (dich vu truy nhéip Internet cip quang)
Quy II nam 2021

1. Pon vi ddu moi vé quin 1y chit lwong dich vu vién thong:
- Tén don vi: Ban Chét luvong - Cong ty Cb phan Vién théng FPT
- Diachi: Tang 8, toa nha FPT Tower, S5 10 Pham Van Bach, phudng Dich Vong,
quan Cau Giay, Ha Néi
- Dién thoai: 024.7300 2222

2. Pon vi lip ban két qua tw kiém tra dinh ky chét lwgng dich vu vién thong:
- Téndon vi: Ban Chét lugng - Cong ty C6 phan Vién thong FPT
- Piachi: Tang 8. toa nha FPT Tower, S6 10 Pham Vin Bach, phuong Dich Vong,
quan Cau Gidy, Ha Noi
- Dién thoai: 024.7300 2222

3. Két qua ty kiém tra
3.1. Viéc tuan thu “Quy dinh vé quan 1y chit lugng dich vu vién thong”:
3.1.1. Céng bd chit luong dich vu:
- Guri hd so cong bd chit luong dén Co quan quan Iy nha nude vé chét lugng dich
vu vién thong:
X ba gui, ngay gai: 02/03/2020
[] Chua guri.
- Cong bd “Ban cong bd chét luong dich vu vién thong” trén website www.fpt.vn
X D3 cong bd. Ngay cong bb: 10/03/2020 trén website: www.fpt.vn
[ Chua cong bd.
- Niém yét “Ban cong bd chat lugng dich vu vién thong” tai cac diém giao dich:
+ Téng s dia ban tinh, thanh phé true thuge Trung wong duoc kiém tra: 59
+ Téng s6 diém giao dich trén cac dia ban dugc kiém tra: 65
[X] Da niém yét tai tat ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay
hoan thanh': 12/03/2020
[] Chua hoan thanh viéc niém yét:
+ 86 diém giao dich trén céc dia ban duoc kiém tra dd duge niém yét: 0

' Ngay hoan thanh vigc niém _vét: 12/03/2020. Ngay hoan thanh viéc kiém tra trong Quy 2/2021: 15/06/2021
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+ 86 diém giao dich trén céc dia ban duoc kiém tra chua duogc niém yét: 0
+ S6 tinh, thanh phé truc thude Trung uong chua duge niém yét tai bt ky diém
giao dich nao: 0
] Chua thuc hién viéc niém yét.
C6 su thay ddi vé tiéu chuén 4p dung hodic c6 bét ky su thay ddi nao v& ndi dung
cdng bd so v6i lan cong bd trude:
B4J Khong.
] C6 su thay doi:
+ Thyc hién lai viéc cong b chit luong:
ba thuc hién. Ngay hoan thanh 10/03/2020
(] Chua thuc hién.

3.1.2. Béo céo chit luong dich vu:

Béo céo dinh ky:
X] P4 bao cdo. Ngay bao cao: 19/07/2021
[] Chua bao céo.
Béo cdo dot xuit theo yéu cdu ctia co quan quan 1y nha nudc:
[X] Khéng cé yéu ciu béo céo dot xuat.
[]C6 yéu cdu béo cdo ddt xudt, thoi han yéu cau béo céo: trude ngay:.../.../20...,
0 Pa bao cdo. Ngay bdo cdo:.../.../20...
O Chua bédo céo.
Bao cdo khi co su cd:
[X] Khong ¢ su cd.
[0 C6 ... swed: + Tai ... ngay .../.../20..., su ¢d vé ..., mic d6 anh hudng ...
1 Pd bdo cao. Ngay bao cdo:.../.../20...
_l Chua bdo céo.
T e

3.2. Po kiém thyc té chit luong dich vu:

Sé tinh, thanh phd true thude Trung wong ma doanh nghiép cé cung cép dich vu:
59

S dia ban tinh, thanh phé true thudc Trung wong dugc do kiém: 03 gém cac tinh,
thanh phd truc thude Trung uong c6 tén sau diy: Bic Giang, Ca Mau, Phi Yén.
S6 dia ban tinh, thanh phd truc thudc Trung wong ¢ mirc chit lwong dich vu phu
hop mirc chét luong dd cong bd: 03, gdm cac tinh, thanh phd tryc thude Trung
uong c6 tén sau ddy: Bic Giang, Ca Mau, Phti Yén.

S dia ban tinh, thanh phé truc thude Trung wong ¢ mure cht lugng dich vu khong
phit hgp mirc chit lugng da cong bd: 0
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4. S6 ban chi tiéu chat luong tai dia ban tinh, thanh phd truc thudc Trung wong kém
theo Két qua tur kiém tra dinh ky chét luong dich vu vién thong: 03 bén.

Ngudi dai dién theo phap luit ciia doanh nghiép
@\g f??nj‘lyi\ten déng ddu)
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KET QUA TU PO KIEM CHI TIEU CHAT LUONG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DPAT SU DUNG CONG NGHE FTTH/xPON
Quy: 02 nim 2021
Tai dia ban tinh, thanh pho: Bic Giang
(Kém theo ban Két qua tir kiém tra, do kiém, danh gid dinh ky chdt lwong dich vu vién théng
s6: 022021.08-2/FTEL-FTQ ngay 19 thang 07 niim 2021 cua “ Cong ty C6 phan Vién thong FPT”)

A = A
S6 lwgng mau toi

Mire Z A « X X
Mike theo thiéu phdi do kiém | .z % P Mirc chat :
TT |Chi tiéu chét lwgng dich vu QCVN d“;‘.“,h theo quy dinh tai ds"k'.“;‘-’“gh“‘a“; Ph"ff”“g. pll]“‘p fenii thi | oD
34:2019/BTTTT| 87D QCVN okitmthycte| —xacdimd | g aac duge] =
cong b0 | 34.5019/BTTTT
1. [Thoi gian tré trung binh
Super30 3.577ms | Phu hgp
Super80 3.269ms | Phu hop
Super100 3.075ms | Pha hop
23’32233 <50ms | <50ms 1000 méu 1200miu | Mophong | |acoms | AW Egg
Super250 2.118ms | Phu hgp
Super400 2.274ms | Phu hop
Super500 2.116ms | Phu hop
SOC p 2.250ms | Pha hop
2. |Toc do tai dir liéu trung binh
+Tde do tai xuéng trung binh Py
Super30 0.9647Vg4 | Phu hgp
Super80 0.9745Vg4 | Phu hop
Super100 0.9546Vq | Phi hgp
3352233 >0.8Va | >0.8Vq 1000 mAu 1200 mAu M6 phéng gggf}m o :gg
Super250 0.9254Vy4 | Phu hgp
Super400 0.9937Vq | Phu hop
Super500 0.9930Vq4 | Phu hop
SOC 0.8524Vq4 | Phi hop
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+ Téc dd tai 1én trung binh Pu
Super30 0.9372Vy | Phu hop
Super80 0.9691Vy | Phi hop
Super100 0.9870Vy | Phu hop
Super150 x x AR 0.9344V, | Phu hgp
Super200 >0.8Vy > 0.8Vy 1000 mau 1200 mau Mo& phong 0.9281V, | Phil hop
Super250 0.9933V, | Phu hop
Super400 0.9742V, | Phu hop
Super500 0.9672V, | Phu hop
SOC 0.9026Vy, | Phu hop
3. [Dich vu trg gitip kh’éch hang ;
- Thoi gian cung cap dich vu trg | 24 gid trong 24 gidy 24 gio trong | Phu hgp
gitp khach hang bang nhan cong ngay trong ngay ngay
qua dién thoai
- Ty 1€ (%) cude goi tdi dich vu ’ . Mgl
b5 gitip khdch hiing chidm mach 250 cude 300 cudce Goi nhédn cong
thanh cong, gui yéu cau két noi > 80% > 80% 90.00% | Pha hop
dén dién thoai vién va nhan dugc
tin hiéu tra 101 cta dién thoai vién
trong vong 60 gidy
Ghi chu:
- Trong bdo cdo sit dung déu . (dau cham) lam dau ngan cach thdp phan.
Negudi dai difmth’é‘ﬁ luit cia doanh nghiép
_ghi ro hotén, Jr)ng dau)
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

Quy: 02 nim 2021
Tai dia ban tinh, thanh pho Ca Mau
(Kém theo ban Két qua tu kiém tra, do kiém, dénh gid dinh kp chit lrong dich vu vién thong
$6: 022021.08-2/FTEL-FTQ ngay 19 thang 07 ndm 2021 ciia “Cong ty C4 phan Vién thong FPT”)

Mire S6 lrgng méu toi Y
: Mictheo | ;. |thicuphéidokiem | oo\ oo 20 | Phuong phap | VITC Bt | 1o ggnn
TT | Chi tiéu chat lwgng dich vu QCVN ohié theo quy dinh tai do kidm %hu* té R (giigh P Irgng thuc '0(. s
34:2019/BTTTT c':.;;l -b% QCVN bt o M e té dat duwge| o
£ 34:2019/BTTTT
I. [Thoi gian tré trung binh
Super30 1.947ms | Phu hop
Super80 1.934ms | Phu hop
Superl00 1.587ms | Phu hop
gﬁszgag <50ms < 50ms 1000 mau 1200 mau Mo phéng }23;22 Eﬁﬁ Egg
Super250 1.633ms | Pht hop
Super400 1.842ms | Phu hop
Super500 1.817ms | Phu hop
SOC % H 1.643ms | Phi hop |
2. Tdc do tai dir liéu trung binh o A ol %,
é + Tde do tai xudng trung binh Py
‘Super30 0.9639V4 | Phi hop
Super80 0.9747Vq4 | Phu hop
Super100 0.9547Vq4 | Phu hop
gﬁﬁzggg >08Va | 208V 1000 méu 1200mdu | Mophong | goraove | pi ::g]‘;
Super250 0.9280Vq4 | Phii hop
Super400 0.9295V4 | Phu hop
Super500 0.9276Vq | Phu hop
SOC pan A 0.8735Vy | Phii hop |




+ Tdc do tai 1én trung binh Pu

dén dién thoai vién va nhan duoc
tin hiéu tra 101 ctia dién thoai vién
trong vong 60 gidy

Super30 0.9786V.u | Phu hgp

Super80 0.9675Vy | Phu hop

Super100 0.9480Vy | Phu hop

Super150 x ‘; o 0.9342V, | Phu hgp

Suger200 > 0.8V, > 0.8V, 1000 mAu 1200 mAu Mophong | o'ooeey’ | Pha ho

Super250 0.9183Vy | Phu hogp

Super400 0.9237Vy | Phu hgp

Super500 0.9083Vy | Phu hgp

SOC 0.8743Vu | Phu hop
3. |Dich vu trg giup khach hang

- Thoi gian cung cép dich vu trg | 24 gid trong 24 gio 24 gio trong | Phu hop

gitp khach hang bang nhdn cong ngay trong ngay ngay

qua dién thoai

F L [ sule gpl W diehing 250 cube 300 cube | Goinban cong

tro gitip khach hang chiém mach %

thanh cong. giri yéu cau két nbi > 80% > 80% 91.33% | Phu hop

Crhi chu:

Trong bdo cdo su dung dau . (dau cham) lam dau ngan cdch thap phdan.
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KET QUA TU PO KIEM CHIi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 02 nim 2021
Tai dia ban tinh, thanh phé: Phii Yén
(Kém theo ban Két qua t kiém tra, do kiém, ddnh gid dinh kp chat lugng dich vu vién thong
s6: 022021.08-2/FTEL-FTQ ngay 19 théng 07 nam 2021 cua “ Cong ty Cé phéan Vién thong FPT”)

Sb  lwong miu toi

Mikc <
Mirc theo thiéu phai do kiém | _x = 2 Mire chat b
TT | Chi tiéu chét lwgng dich vu QCVN do::.llh theo quy dinh tai {%kl-lgg'n%hmattl‘ Phlr’o’ncgrpll:ap lwrgng thue Tl_rﬁ;mh
34:2019/BTTTT "8 "i"; QCVN sl e SR té dat dwge| "
cong b0 | 34:2019/BTTTT
I. [Thoi gian tré trung binh
Super30 1.376ms | Phu hop
Super80 1.364ms | Phu hgp
Super100 | 1.371ms | Phu hop
2 g | 2 O s
gﬁgzggg | <50ms < 50ms 1000 mAu 1200 miu Mo phong };3322 Lﬂﬁ Egg
Super250 1.502ms | Phu hop
Super400 1.500ms | Phu hop
Super500 1.493ms | Phu hop
SOC = 1.500ms | Phu hop
2. [Tdc do tai dir liéu trung binh
+ Tbc do tai xudng trung binh Pg | |
Super30 0.9637V4 | Phi hop
Super80 0.9735Vq4 | Phu hop
Super100 0.9544Vy4 | Phu hop
gﬂgzggg > 0.8Vq > 0.8Vq 1000 mAu 1200 mAu Mo phong g:ggggz: g:g Egg
Super250 0.9238Vy | Phu hop
Super400 0.9299V4 | Phu hop
Super500 0.9284V4 | Phuhop
SOC 0.8791Vy | Phu hop




+ Tbc d6 tai 1én trung binh Pu
Super30 0.9791V, | Phu hop
Super80 0.9681Vy | Phu hop
Super100 0.9478Vy | Phu hop
2322238 >0.8V. | >0.8V, 1000 mAu 1200 mAu M6 phéng ggg;gg g‘;g E£
Super250 0.9209Vy | Phu hop
Super400 0.9232V, | Phh hop
Super500 0.9083Vy | Phi hop
SOC 0.8858Vyu | Phu hgp
Dich vu trg gitip khach hang
- Thoi gian cung cip dich vy tro | 24 gid trong 24 gio 24 gio trong | Phu hgp
gitip khach hang bing nhan cong ngay trong ngay ngay
qua dién thoai
i Ty Ie (%). Sy 29 tq]; disty 250 cudc 300 cudce Goi nhan cong
trg gitip khach hang chiém mach
thanh cong, gui yéu ciu két ndi > 80% > 80% 92.67% | Phi hop
dén dién thoai vién va nhan dugc
tin hiéu trd 101 cia dién thoai vién
trong vong 60 gidy

Ghi chii:
- Trong bdo cdo sir dung ddu “.” (déu cham) lam dau ngan cdach thdp phan.

Ngudi dai dlen theo phap luét ciia doanh nghiép
, dong ddu)
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