CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HOI CHU NGHIA VIET NAM
Poc ldp - Tw do - Hanh phiic

S6:  032021.08-2/FTEL-FTQ
Ha N¢i, ngay 17 thang 12 ndm 2021

KET QUA TU KIEM TRA PINH KY
CHAT LUONG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet bing rdng c6 dinh mit dit st
dung cong nghé FTTH/xPON (dich vu truy nhép Internet cip quang)
Quy III ndm 2021

1. Pon vi diu mbi vé quén Iy chit lrong dich vu vién théng:
- Tén don vi: Ban Chit lugng - Cong ty C6 phén Vién théng FPT
- Diachi: Té‘mg 8, toa nha FPT Tower, S6 10 Pham Vin Bach, phuong Dich Vong,
quan Cau Gidy, Ha Noi
- Dién thoai: 024.7300 2222 |

2. Pon vi lap ban két qua tw kiém tra dinh ky chit lwgng dich vu vién théng:
- Tén don vi: Ban Chit lugng - Cong ty Cé phén Vién théng FPT
- Diachi: Tang 8, toa nha FPT Tower, Sé 10 Pham Vin Bach, phudng Dich Vong,
quéin Cau Gidy, Ha Noi %
- Dién thoai: 024.7300 2222 ”g

| |

3. Két qua tw kiém tra .l
3.1. Viéc tudn tht “Quy dinh vé quan ly chit lugng dich vu vién théng”: w
3.1.1. Céng bd chét luong dich vu:
- Giri hé so cong bé chét lvong dén Co quan quan ly nha nude vé chit luong dich
vu vién théng:
X Pa gui, ngay gui: 02/03/2020
[] Chua gtri.
- Cong bd “Ban cong bd chit lugng dich vu vién thong” trén website www.fpt.vn
[X] Pa cong bé. Ngay cong bd: 10/03/2020 trén website: www.fpt.vn
[J Chua céng bd.
- Niém yét “Ban cong bd chat lugng dich vu vién théng” tai cac diém giao dich:
+ Tbng s6 dia ban tinh, thanh phd truc thude Trung wong dugc kiém tra: 59
+ Téng sb diém giao dich trén cac dia ban duge kidm tra: 65
X D4 niém yét tai tat ca cac diém giao dich trén céc dia ban duge kidm tra. Ngay
hoan thanh': 12/03/2020
[J Chua hoan thanh viéc niém yét:
+ 86 diém giao dich trén cac dia ban dugc kiém tra da duoc niém yét: 0

' Ngay hoan thanh viéc niém yét: 12/03/2020. Ngay hoan thanh viéc kiém tra trong Quy 3/2021: 15/09/2021




+ 86 diém giao dich trén cac dia ban duoc kiém tra chua dugc niém yét: 0
+ S6 tinh, thanh phé truc thudc Trung wong chua dugc niém yét tai bt ky diém
giao dich nao: 0
[] Chua thuc hién viéc niém yét.
- C6 sy thay ddi vé tiéu chuin ap dung hodic c6 bit ky su thay dbi nao vé ndi dung
cong bo so vaoi lan cong bo trudce:
] Khong.
[J C6 su thay doi:
+ Thuec hién lai viéc cong bd chat lugng:
X D3 thuc hién. Ngay hoan thanh 10/03/2020
[] Chua thyc hién.
3.1.2. Béo céo chét lugng dich vu:
- Béo cdo dinh ky:
X] B3 bdo cdo. Ngay bao cao: 18/10/2021
[] Chua bdo cao.
- Bdo cdo dot xuét theo yéu cau cia co quan quéan ly nha nudc:
[X] Khong c6 yéu cdu bio céo dot xut.
[1C6 yéu cau bdo céo dot xudt, thoi han yéu cau bao cdo: trudc 1y SO . | B
0 Da bdo céo. Ngay bao céo:.../.../20...
0 Chua béo céo.
- Béo céo khi c6 su cé:
X Khéng c6 su cd.
[1C6 ... such: + Tai ... ngay .../..../20..., su ¢ vé ..., mirc d anh hudng ...
O D3 bao cdo. Ngay béo céo:.../.../20...

O Chua béo céo.
A o
3.2. Po kiém thyc té chét luong dich vu:

- 86 tinh, thanh phé truc thude Trung wong méa doanh nghiép c6 cung cép dich vu:
59

- S6 dia ban tinh, thanh phé truc thue Trung wong duge do kiém: 03 gbm cac tinh,
thanh phé truc thugc Trung wong cé tén sau day: Binh Pinh, Pa Ning, Hai Duong.

- S dia ban tinh, thanh phd truc thude Trung wong c6 mirc chét lugng dich vy ph
hop muc chit lugng di cong bé: 03, gdm céc tinh, thanh phé truc thudc Trung
uong c6 tén sau day: Binh Dinh, Da Nang, Hai Duong.

- S dia ban tinh, thanh phé truc thudc Trung wong cd murc chét lugng dich vu khéng
phit hgp mirc chét luong da cong bb: 0



4. Sb ban chi tiéu chat lugng tai dia ban tinh, thanh phd truc thude Trung wong kém
theo Két qua tw kiém tra dinh ky chét lugng dich vu vién thong: 03 ban.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 03 nim 2021
Tai dia ban tinh, thanh phé: Binh Pinh
(Kém theo ban Két qua tu kiém tra, do kiém, ddnh gia dinh ky cht lieong dich vu vién thong
56: 032021.08-2/FTEL-FTQ ngay 17 thang 12 nam 2021 eiia “ Cong ty C6 phan Vién thong FPT”)

A = Ao
So lwrgng mau toi

. Mikc <R . <R s
Mirc theo thiéu phai do kiém | « = P Miirc chat ;
TT |Chi tiéu chit lwgng dich vy QCVN do::.lih theo quy dinh tai dSokl.lgg'mn%hmal:x Phlr’(rn(gi_ pll: P lwgng thue Tl.ro(.h:mh
34:2019/BTTTT c‘:h)gno'i% QCVN i e B o té dat duoe| 5™
b 34:2019/BTTTT
1. [Thoi gian tré trung binh
Super30 3.185ms | Phu hop
Super80 3.197ms | Phu hgp
Super100 3.217ms | Phu hgp
gﬁﬁzggg <s50ms | <50ms 1000 miu 1200 mAu Mophong | 3 s | 'ﬁg‘g
Super250 3.185ms | Phu hop
Super400 3.185ms | Phu hop
Super500 3.253ms | Phu hgp
SOC 3.183ms | Phu hop
2. [Téc do tai dir liéu trung binh
+ Tée do tai xudng trung binh Py
Super30 0.9637Vq | Pha hop
Super80 0.9751Vy4 | Phu hop
Super100 0.9757V4 | Phu hop
gﬁgzggg >08Ve | >0.8Vq 1000 mAu 1200 miu Mb phong g:g‘;gg: EE'L:: 2£
Super250 0.9712Vq4 | Phu hop
Super400 0.9636Vy | Phu hgp
Super500 0.9542Vy4 | Phu hop
SOC 0.9155Vq | Phu hop




+ Tbc dd tai 1én trung binh Pu

Super30 0.9375Vy | Phu hop
Super80 0.9472V, | Phi hop
Super100 0.9273Vy | Phu hop
gﬁﬁzggg > 0.8Vy > 0.8V, 1000 mAu 1200 miu M6 phong g:g;ggg: ﬁﬁﬁ Eg
Super250 0.9365V, | Phu hop
Super400 0.9389V, | Phu hop
Super500 0.9678V, | Phl hop
SOC 0.9050Vy | Phu he
3. |Dich vu trg gitip khach hang

- Thoi gian cung cip dich vu tro | 24 gid trong 24 gioy 24 gi¢ trong | Phu hop
gitp khach hang bing nhan cong ngay trong ngiy ngay
qua dién thoai
- Ty 1€ (%) cude goi tdi dich vu : . - e
trg gitip khach héﬁg chiém mach 20 Ui ke Rty cong
thanh cong, guri yéu ciu két ndi > 80% > 80% 93.67% | Phu hop
dén dién thoai vién va nhan dugc
tin hiéu tra 1o cia dién thoai vién
trong vong 60 gidy

Ghi chii:

[T

Trong bdo cdo sir dung dau ™.

(ddu chdm) lam déu ngan cdch thap phan.

Ngudi dai

: ‘Wum ciia doanh nghiép
¢ gbwﬁ JE\HO 'ong ddu)
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TRUGNG BAN CHAT LUGNG




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DPINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 03 nim 2021
Tai dia ban tinh, thanh pho ba Nang
_(Kém theo ban Két qua tu kiém tra, do kiém, dénh gid dinh ky chat heong dich vu vién théng
s0: 032021.08-2/FTEL-FTQ ngay 17 thang 12 nam 2021 ciia “Cong ty Cb phan Vién théng FPT”)

S6 lwgng miu toi

Mirc .2 5 ‘R £
Mire theo thiéu phai do kiém | L« x Tl e Mirc chit .
TT | Chi tiéu chit lwong dich vu QCVN Soﬁ.r:,éh theo quy dinh tai ds:]okli%(';:ltghlzzl:é Ph;r;ngisll:ap lwgng thure b (?‘fmh
34:2019/BTTTT c6g11 lbl:"; QCVN : e té dat dwge| o
g 34:2019/BTTTT
I. [Thoi gian tré trung binh
Super30 3.182ms | Phu hop
Super80 3.185ms | Phu hop
Super100 3.512ms | Phu hop
g:g:ggg < 50ms < 50ms 1000 mau 1200 mau M4 phong ;;gjrmni EES Egg
Super250 4.025ms | Phi hop
Super400 3.181ms | Phd hgp
Super500 3.183ms | Phu hop
SOC 3.186ms | Phu hop
2. [Téc do tai dir liéu trung binh
+Tde do tai xudng trung binh Py
Super30 0.9638Vq4 | Phu hop
Super80 0.9884Vq4 | Phuhgp
Super100 0.9787Vq4 | Phuhop
gsgzggg >0.8Va | 208Vq 1000 mAu 1200 mAu Mo phong gggggg: ggg Eg‘g
Super250 0.9791Vy | Ph hop
Super400 0.9562Vq4 | Phu hgp
Super500 0.9638Vq | Phu hgp
SOC 0.9501Vy4 | Phi hop




+ Téc db tai 1én trung binh Pu

Super30 0.9382Vy | Phu hop
Super80 0.9550Vy | Phu hop
Super100 0.9546Vy | Phu hop
Super150 x x i 0.9373Vy | Phu hg
Sug 1200 >0.8Vy >0.8Vy 1000 mau 1200 mau M6 phong 0.9503V, | Pha th
Super250 0.9666V, | Phu hop
Super400 0.9367Vy | Phu hop
Super500 0.9371Vy | Phu hop
SOC 0.9046V. | Phu hop
3. |Dich vu trg gitp khach hang

- Thoi gian cung cép dich vu trg | 24 gid trong 24 giy 24 gio trong | Phu hop
gitip khach hang bing nhéan cong ngay trong ngay ngay
qua dién thoai
- Ty 1é (%) cudc goi tdi dich vu i A A
tror itip Khach hér%g chiém mach 250 cude 300 cude Goi nhan cong
thanh cong, giri yéu ciu két ndi > 80% > 80% 91.00% | Phu hop
dén dién thoai vién va nhan duoc
tin hiéu tra loi cia dién thoai vién
trong vong 60 gidy

Ghi chi:

Trong bdo cdo sir dung dau . (dau cham) lam dau ngan cdach thap phan.

Nguoi dai dién theo phap ludt cia doanh nghié¢p

(K,

-1¢n, dong ddu)

TRUGNG BAN CHAT LUGNG
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KET QUA TU PO KIEM CHIi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

Quy:

03 nim 2021

Tai dia ban tinh, thanh pho Hai Duong
(Kém theo bén Két qua tw kiém tra, do kiém, ddnh gid dmh ky chat hegng dich vu vién thong
s6: 032021.08-2/FTEL-FTQ ngay 17 thdng 12 nédm 2021 ciia “ Cong ty Cb phén Vién thong FPT”)

Mire Séﬂllrg'ng miu t§i ;
: Mirc theo deisiik thiéu phaii do kiém S8ttt | Phibns vhi Mirc chat Tw dénh
TT | Chi tiéu chit luwgng dich vu QCVN nohié theo quy dinh tai d ki:' %h o té b E‘ph P lvgng thue | —° i
34:2019/BTTTT cagn -b% QCVN D e e té dat dwoe| ©
g 34:2019/BTTTT
|. |Thoi gian tré trung binh
Super30 3.185ms | Phu hgp
Super80 3.853ms | Phu hop
Super100 3.185ms | Phu hop
gt:gzggg < 50ms < 50ms 1000 mau 1200 méu Mo phong j;gé;:: S:E ::EE
Super250 3.920ms | Phu hép
Super400 3.183ms | Phu hop
Super500 3.513ms | Phu hop
| |SOC 3.183ms | Phu hop
2. [Tée do tai dir lidu trung binh
+Tde do tai xudng trung binh Pq
Super30 0.9800Vy | Phu hop
Super80 0.9747Vq | Phu hop
Super100 0.9691Vq | Phu hop
gzgzggg >0.8Ve | >0.8Vg 1000 mAu 1200 miu Mo phong 3'32‘3‘233 ]223 Eé‘g
Super250 0.9540Vqy | Phi hop
Super400 0.9542Vq4 | Phi hop
Super500 0.9400Vq | Phu hgp
SOC 0.8833V4 | Phii hop




+ Téc do tai 1én trung binh Pu

Bis Hong Yon

Super30 0.9776Vy | Phu hop
Super80 0.9809V, | Phi hop
Super100 0.9855Vy | Phii hop
gﬁgzggg >08Vy | >08V, 1000 mAu 1200 mAu M6 phong gg?gﬁ i 2£
Super250 0.9185Vy | Phu hop
Super400 0.9185Vy | Phu hop
Super500 0.9245V, | Phu hop
SOC 0.8797Vu | Phu hop
Dich vu tro gitp khach hang

- Thoi gian cung cép dich vu trg | 24 gio trong 24 gio 24 gio trong | Phu hop
gitip khach hang bing nhén céng ngay trong ngay ngay

qua dién thoai

- Ty 1€ (%) cude goi tGi dich vu 5 5 A i L

ro gitip khich hang chi &1 itichy 250 cude 300 cudc Goi nhdn cong

thanh cong, giri yéu cau két ndi > 80% > 80% 94.00% | Phu hop
dén dién thoai vién va nhan dugc

tin hiéu trd 1oi cua dién thoai vién

trong vong 60 gidy

Ghi chu:
- Trong bdo cdo sir dung ddu *.” (déiu cham) lam ddu ngan cdch thap phan.
Nguoi dai dién theo phap luit ciia doanh nghiép
(ky, ghi ré ho tén, dong dau)
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