CONG TY CO PHAN VIEN THONG FPT

Dic lip - Ty do - Hanh phiic

S6: 042021.08-2/FTEL-FTQ
Hé Nei, ngay A Y. thang 01 ném 2022

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén djch vu: Dich vu truy nhép Internet biing rgng c6 dinh mjt dét sir
dung cong ngh¢é FTTH/xPON (dich vu truy nhiip Internet cip quang)
Quy IV niim 2021

1. Pon vj ddu mbi vé quin Iy chit lwgng dich vu vién thong:
- Téndon vi: Ban Chét lugng - Cong ty Cé phén Vién thong FPT
- Diachi: Tang 8, tda nha FPT Tower, S6 10 Pham Vin Bach, phudng Dich Vong,
quan Cau Giay, Ha Noi
- Dién thoai: 024.7300 2222
2. Pon vi lip ban két qua ty kiém tra dinh ky chit lwgng djch vy vién thong:
- Tén don vi: Ban Chit lwong - Céng ty C6 phan Vién théng FPT
- Piachi: Tfmg 8, toa nha FPT Tower, S& 10 Pham Vin Bach, phudng Dich Vong,
quin Céu Gidy, Ha Noi
- Dién thoai: 024.7300 2222
3. Két qua tir kiém tra
3.1. Viéc tuan thi “Quy dinh v& quén 1y chét luong dich vu vién thong™:
3.1.1. Cong bd chit lwgng dich vu:
- Giri hd so cong bd chét lugng dén Co quan quan 1y nha nuée vé chét lugng dich
vu vién thong:
X Pi giri, ngay guri: 02/03/2020
[J Chura giri.
- Céng bd “Ban cong bé chét lugng dich vu vién thong” trén website www.fpt.vn
(] D4 cong bd. Ngay cong bd: 10/03/2020 trén website: www.fpt.vn
(] Chua cong bé.
- Niém yét “Ban cong bd chat luong dich vy vién thdng” tai céc diém giao dich:
+ Téng s dja ban tinh, thanh phd true thuge Trung uong dugce kiém tra: 59
- Téng sb diém giao dich trén cac dja ban dugc kiém tra: 65
[X] D niém yét tai tit ca cac diém giao dich trén céc dja ban dugc kiém tra. Ngay
hoan thanh': 12/03/2020
[] Chua hoén thanh viéc niém yét:
+ S didm giao dich trén cac dia ban duge kiém tra da dugc niém yét: 0

I Ngy hoan thanh vigc niém yéi: 12/03/2020. Ngay hodn thanh vige kiém tra trong Quy 4/2021: 15/12/2021

CONG HOA XA HOQI CHU NGHIA VIET NAM

P .
&
~

- e

pace)



+ 86 diém giao dich trén cc dja ban dugc kiém tra chua dugce niém yét: 0
+ S4 tinh, thanh phd tryc thuge Trung wong chua duge niém yét tai bit ky diém
giao djch nao: 0
[J Chura thye hién viée niém yét.
C6 sy thay doi vé tiéu chudn 4p dung hofic c6 bit ky sy thay ddi ndo vé ndi dung
cong bd so véi lin cong bd trude:
X Khéng.
[] C6 sy thay déi:
+ Thye hién lai viéc cong bd chit lugng;
<) Bd thyc hién. Ngay hoan thanh 10/03/2020
[ Chua thye hién.

3.1.2. Bao cdo chét luong dich vu:

Béo céo dinh ky:

Di bdo cdo. Ngay béo cdo:\ 7/01/2022

[ Chua bio céo.

Bio cdo dot xuét theo yéu ciu ciia co quan quan Iy nha nude:

Khéng cé yéu cau béo céo dot xuit.

[JC6 yéu ciu bio cdo dot xudt, thoi han yéu cdu béo cdo: trude ngay:.../.../20...,
0 Pa bdo cdo. Ngay bao cdo:.../.../20...
O Chua béo céo.

Bio cdo khi ¢6 s cd:

X Khong cb su ¢d.

[JCé ... swcd: + Tai ... ngdy .../.../20..., sy cb vé ..., mirc d anh huéng ...

0O bi bao cdo. Ngay bédo cdo:.../.../20...

0 Chua béo cdo.
+

3.2. Do kiém thuc té chit lugng dich vu:

S6 tinh, thanh phé tryc thuge Trung wong ma doanh nghiép ¢6 cung cép dich vu:
59

S6 dia ban tinh, thanh phd truc thudc Trung wong duge do kiém: 03 gdm céc tinh,
thanh phé tryc thuge Trung wong c6 tén sau day: Hai Phong, Quang Ngai, Tay
Ninh.

S6 dja ban tinh, thanh phd tryc thude Trung wong ¢6 mirc chit lugng dich vu phi
hgp mirc chét lugng da cong bd: 03, gdm cac tinh, thanh phd trye thude Trung
uong c6 tén sau day: Hai Phong, Quang Ngii, Tay Ninh.

S6 dia ban tinh, thanh phd truc thude Trung wong cé mirc chét lugng dich vu khong
phit hgp mire chét lugng di cong bé: 0
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4. S6 ban chi tiéu chit lugng tai dja ban tinh, thanh phé tryc thugc Trung wong kém
theo Két qua tu kiém tra dinh ky chét lugng dich vu vin théng: 03 bin.

Ngudi dai du;n theo phép luiit cia doanh nghiép

. -; d '
L ,ﬁ‘.‘ )
7

’Q c:)NS T‘f
l(

TRUGNG BAN CHAT LUONG

Eag N %ﬁn\ g &'1’

e Ve

Pog) SR

I



KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SUDUNG CONG NGHE FTTH/xPON
Quy: 04 nim 2021
Tai dia ban tinh, thanh phé: Hai Phon -
(Kém theo ban Két qua tw kiem tra, do kiém, ddanh gid dinh ky chat lieomg dich vu vién thong
50: 042021.08-2/FTEL-FTQ ngayA$ thdng 01 néim 2022 ciia “ Cong ty C6 phin Vién thong FPT”)

S6 lrgng miu toi

e Mirc .z ol X . X

Mikc theo thicu phai do kiém | .« : hap | Mucchat | qeih

Chi tiéu chit lwgng dich vu QCVN :0:;:':] theo quy dinh tai di"k'i‘g-’n"fh':‘r:‘:é £ ";_“Z“gi:,’h“" lwog thyre ‘-’gi .
34:2019/BTTTT) 7E 5 QCVN . ! té dat dwoc
OnE DO | 34:2019/BTTTT
Thoi gign tré trung binh g -
Super3 .180ms u hgp
Super80 4.183ms | Phu hgp
Super100 3.909ms | Phu hop
g:‘g:g_gg < 50ms < 50ms 1000 miu 1200 mAu Mé phéng gf gmz gﬂg Eg"p
Super250 3.213ms | Phuhop
Superd400 3.222ms | Phu hgp
Super500 4.181ms | Phu hop
SOC 3.183ms | Phu hop
Téc do tai dir liéu trung binh
+Toc do tai xudng trung binh Py

Super30 0.9642V4 | Phi hop
Super80 0.9743V4 | Phii hop
Super100 0.9191Vq4 | Phu hop
gzgzggg >08Vs | 208V 1000 miu 1200 mAu M phéng ggggg‘\ﬁ 3 :gg
Super250 0.9159Vy | Phi hop
Super400 0.9303V4 | Phu hop
Super500 0.8702Vq4 | Phi hop
SOC 0.8700Vq4 | Phi hop
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+ Téc 4 tai Ién trung binh Pu
Super30 0.9782Vy | Phu hop
Super80 0.9690Vys | Phu hop
Super100 0.9394V, | Phit hop
i >08V, | 208V. | 1000 mu 1200mu | Mophéng | Oonave | PP
Super250 0.9215Vy | Phi hop
Super400 0.9233Vy | Pha hop
Super500 0.8796Vy | Phu hop
SOC 0.8849V, | Phu hop
3. |Dich vu trg gitp khach hang
- Thosi gian cung cap dich vutrg | 24 gidtrong | 24 gio 24 gitr trong | Phi hop
gilp khach hing bing nhin céng ngay trong ngay ngay
qua dién thoai
m;T ’gﬁ‘f&ﬁﬁf&fﬁ lcg:éi!i;: 250 cuge 300cudc | Goinhin cong
thanh cong, giri yéu cau két ndi > 80% > 80% 91.67% | Phii hop
dén dién thoai vién va nhan dugc
tin hiéu tra 1&i cua dién thoai vién
trong vong 60 giay
Ghi chi:

Trong bdo cdo str dung dau “.” (dau cham) lam ddu ngan cach thédp phan.
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KET QUA TU DO KIEM CHi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 04 nim 2021
Tai d;a ban tinh, thanh ph6: Quing Ngii
(I\ém theo ban Két qua tir kiém tra, do kiém, ddnh gia d;nh ky chat lrgng d;ck Vi vién thong

théng 01 ndm 2022 ciia “Cong ty Cb phin Vién thong FPT”)

So llro’ng miu t0|

. Mirc i
Mirc theo thiéu phai do kiém | _: = .| Mikre chit Tu dinh
Chi tiéu chit lromg dich vu QCVN "“:.‘L" theo quy dinh tai ds"k'i‘!"“‘gh'“”‘t'x ¥ ";'{:’;“g.g:“p hrgmg thye | = L2"
34:2019/BTTTT c‘;ig"f% QCVN e ! té dat dwge|  ©
34:2019/BTTTT
Thoi gian tré trung binh
Super30 3.185ms | Phi hop
Super80 3.199ms | Pha hop
Super100 3.205ms | Phiihop
Super150 x x vl 4.206ms | Pha hop
Super200 < 50ms <50ms 1000 mau 1200 mau Mo phong 4.184ms | Phi hop
Super250 3.183ms | Phi hop
Super400 3.187ms | Phu hop
Super500 5.183ms | Phu hop
SOC 4.68Ims | Pha hop
Toc d0 tai dir liéu trung binh
+Toc d§ tai xudng trung binh Pq

Super30 0.9645Vy | Phi hop
Super80 0.9748Va4 | Phi hgp
Super100 0.9544Vy | Phu hop
Super150 e x = 0.9098Vy | Pha hop
Super200 > 0.8Vq >0.8Vqg 1000 mau 1200 mau M& phéng 0.8850Va | Phi hop
Super250 0.8903Vy4 | Phi hop
Superd00 0.8966Va | Phu hgp
Super500 0.8687Vq4 | Phi hop
SOC 0.8596Vqg | Phi hop




+ Tbc 4 tai 1én trung binh Pu

dén dién thoai vién va nhin dugc
tin hiéu tra l&i cha dién thoai vién

trong vong 60 gidy

Super30 0.9786Vy | Phi hop
Super80 0.9681Vy | Phi hop
Super100 0.9486Vy | Phi hop
g‘gggg >08V. | 208V, 1000 mu 1200 mAu Mb phéng g:ggggz: i :gg
Super250 0.8878V, | Phu hop
Superd00 0.9024V, | Phi hop
Super500 0.8796V, | Phi hgp
SOC 0.8667Vy | Phu hop
Dich vu trg gitp khach hang

- Thoi gian cung c.ﬁp dich vu trg | 24 gio trong 24 gio 24 gio trong | Phi hop
giup khach hang bang nhén cong ngay trong ngay ngdy

qua dién thoai

- Ty 1€ (%) cudc goi téi dich vu 2 - : a

tro gitip khich hang chlern mach 250 cude 300 cude Goi nhén cong

thanh cong, giri yéu ciu két ni > 80% > 80% 89.67% | Phu hop

Ghi chii:

Trong bdo cdo sir dung ddiu *.

" (déu chim) lam ddu ngén cdch thdp phén.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SU DUNG CONG NGHE FTTH/xPON
Quy: 04 nim 2021
Tai dia ban tinh, thanh phd: Tay Ninh )
(Kém theo ban Két qua twe kiém tra, do kiém, danh gid dinh ky chat hegng dich vu vién thong
$6: 042021.08-2/FTEL-FTQ ngay |8 thang 01 naim 2022 ciia “ Cong ty C6 phén Vién thong FPT")

Mike S(‘)zltrqng méu txéi )
Mirc theo thiéu phai do kiém x o ohap | Ve chat ;
Chi tiéu chét lwong dich vy QCVN "°:."" theo quy dinh tai 656"'1'5'“5“'““‘:‘ P":;.‘::“;i"::"" e
34:2019/BTTTT, c‘:_,'ig'i% QCVN o kitm thipe t6 i té dat dwoe| 8
34:2019/BTTTT

Thoi gian tré trung binh
Super30 3.182ms | Phi hop
Super80 3.185ms | Phi hop
Super100 4,014ms | Phu hop
Superl50 = Y 3.211ms | Phi hop
Super200 < 50ms < 50ms 1000 mau 1200 mau M6 phong 3.186ms | Phithiop
Super250 3.083ms | Phu hgp
Super400 3.179ms | Phu hop
Super500 4411ms | Phihop
SOC 3.183ms | Phi hgp
T d6 tai dir liéu trung binh

+ Toc do tai xudng trung binh Py
Super30 0.9745V4 | Pha hop
Super80 0.9744Vy4 | Phi hop
Super100 0.9622V4 | Phu hop
Super150 x 0.9676Va | Phu h

> 0.8V > 0.8V 100 op

Super200 > 0.8V >0.8Vq 0 mau 1200 miu M& phong 0.9390Vs | Phu hop
Super250 0.9029Vy | Phu hop
Super400 0.9114Vy4 | Phi hop
Super500 0.8690Vg | Phu hop
SOC 0.8597Vs | Phu hop




AN
+ Téc dd tai 1én trung binh Pu
Super30 0.9790V, | Phu hop
Super80 0.9684Vy | Phu hop
Super100 0.9492V, | Phu hop
g:ﬁggg >08V, | 208V, 1000 méu 1200miu | M6 phong g:ggg;z: i :gg
Super250 0.8979V, | Phu hop
Super400 0.9239V, | Phu hop
Super500 0.8718V, | Phu hop
SOC 0.8600Vu_| Phii hop
3. |Dich vu trg gitp khach hang
- Thoi gian cung cép dich vu trg | 24 gi¥y trong 24 gio 24 gid trong | Phu hop
gitip khach hang bing nhan céng ngdy trong ngay ngdy
qua di¢n thoai
” (+]
"g’élfp((;)ésﬁfafg‘c}g’e;“:: a‘;}’l 250 cude 300 cuéc | Goi nhan cong
thanh cong, giri yéu ciu két ndi > 80% > 80% 88.67% | Phu hop
dén dién thoai vién va nhin dugc
tin hiéu tra 1&i cia dién thoai vién
trong vong 60 giay
Ghi chi:

- Trong bdo cdo sir dung déu *.” (ddu chdm) lam déu ngan cdch thép phan.

Ngudi dai dign theo phép ludt caa doanh nghiép
q(g n, dong dau)

)/c:.\c; ‘r\f\\

\{- : : A
\\_.,-,,, - TRUGNG BAN CHAT LUGNG



