CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HQI CHU NGHIA VIET NAM
Poc ldp - Ty do - Hanh phiic

Sé:  012022.08-2/FTEL-FTQ
Ha Ngi, ngay 19 thang 04 nam 2022

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet bing rong c6 dinh mit dat sir
dung cong nghé FTTH/xPON (dich vu truy nhip Internet cip quang)
Quy I nim 2022

1. Pon vi ddu mdi vé quan Iy chit lugng dich vu vién thong:
- Tén don vi: Ban Chit lugng - Cong ty Cé phan Vién théng FPT
- Diachi: Tang 8, tda nha FPT Tower, S6 10 Pham Vin Bach, phuong Dich Vong,
quan Cau Gidy, Ha Noi
- Dién thoai: 024.7300 2222

2. Pon vi lap ban két qua tw kiém tra dinh ky chit lrong dich vu vién thong:
- Tén don vi: Ban Chét hrgng - Cong ty C6 phan Vién thong FPT
- Diachi: Tang 8, tda nha FPT Tower, S5 10 Pham Vin Bach, phuong Dich Vong,
quan Cau Giéy, Ha Noi
- Dién thoai: 024.7300 2222

3. Két qua ty kiém tra
3.1. Viéc tuan thi “Quy dinh vé quan ly chét lugng dich vu vién théng™:
3.1.1. Cong bd chat lrong dich vu:
- Gui ho so cong bd chat luong dén Co quan quan ly nha nudc vé chét lugng dich
vu vién thong:
X Da guri, ngay gtri: 02/03/2020
(] Chua gui.
- Coéng bd “Ban cdng bd chét luong dich vu vién théng” trén website www.fpt.vn
D3 cong bé. Ngay cong bd: 10/03/2020 trén website: www.fpt.vn
[ Chua céng bb.
- Niém yét “Béan cong bd chét lugng dich vu vién théng” tai cac diém giao dich:
+ Téng s6 dia ban tinh, thanh phd truc thude Trung wong duoc kiém tra: 59
+ Tdéng s6 diém giao dich trén cic dia ban duoe kiém tra: 65
X D4 niém yét tai tat ca cac diém giao dich trén cc dia ban dugc kiém tra. Ngay
hoan thanh': 12/03/2020
[J Chua hoan thanh viéc niém yét:
+ S6 diém giao dich trén cac dia ban dugc kiém tra da duoc niém yét: 0

' Ngay hoan thanh viéc niém yét: 12/03/2020. Ngay hoan thanh viéc kiém tra trong Quy 1/2022: 15/03/2022




+ S84 diém giao dich trén céc dia ban dugc kiém tra chwa dugc niém yét: 0
+ S4 tinh, thanh phd truc thude Trung wong chwa dugc niém yét tai bt ky didm
giao dich nao: 0
[] Chua thue hién viéc niém yét.
C6 su thay ddi vé tiéu chuan 4p dung hodic co bat ky su thay d6i ndo vé noi dung
cong bd so voi lan cong bd trude:
] Khéng.
[] Co su thay dbi:
+ Thyc hién lai viéc cong bé chét luong:
X P4 thuc hién. Ngay hoan thanh 10/03/2020
[] Chua thuc hién.

3.1.2. B4o cdo chét luong dich vu:

3:3;

Bdo cdo dinh ky:

X] D3 bao cdo. Ngay bao cdo: 18/04/2022

] Chua bao céo.

Béo cdo dot xuét theo yéu ciu ctia co quan quan ly nha nudc:

X] Khéng co yéu ciu bdo cdo dot xuat.

[JC6 yéu cau bao cdo dot xuat, thoi han yéu cdu bao céo: trude ngdy:.../.../20...,
0 Di bao céo. Ngay béo cdo:.../.../20...
0 Chua bao cdo.

B4o cdo khi ¢ su cd:

X] Khéng c¢6 su cd.

(JCo ... swcod: + Tai ... ngay .../.../20..., sw cb v& ..., mirc d6 anh hudng ...

0 Pa bao céo. Ngay bao céo:.../.../20...

O Chua bao cao.
N

V%7 d

Do kiém thuc té chit luong dich vu:
S6 tinh, thanh phd truc thude Trung wong ma doanh nghiép ¢6 cung cp dich vu:
59
Sé dia ban tinh, thanh phé truc thude Trung uong dugc do kiém: 03 gdm céc tinh,
thanh phé truc thude Trung uong ¢ tén sau day: Lam Pdng, Thai Nguyén, Vinh
Long.
S6 dia ban tinh, thanh ph truc thuge Trung wong cé murc chét luong dich vu phu
hop mirc chét luong da cong bé: 03, gdm cac tinh, thanh phé tryc thudc Trung
wong ¢ tén sau day: Lam Ddng, Thai Nguyén, Vinh Long.
S6 dia ban tinh, thanh phé trye thude Trung wong c6 mirc chat lugng dich vu khong
pht hop mire chat lugng da céng bd: 0
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4. S6 ban chi tiéu chit lugng tai dia ban tinh, thanh ph truc thude Trung wong kém
theo Két qua tu kiém tra dinh ky chét lugng dich vu vién théng: 03 ban.

Ngudi dai dién theo phap luit ciia doanh nghiép
V- 8hLr0 ho tén, dong déu) ||

TRUGNG BAN CHAT LUGNG

Bi Hong Yor
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

Quy: 01 nim 2022

Tai dia ban tinh, thanh ph6: LAm Pon
(Kém theo ban Két qua tir kiém tra, do kiém, danh gia dinh ky chat heomg dich vu vién théng

$6: 012022.08-2/FTEL-FTQ ngay 19 thdng 04 nam 2022 ciia “ Cong ty C6 phin Vién théng FPT”)

Mikc th Mt ﬁé"mql?g I[(:.llfullutﬁi 4

irc theo thiéu phai do kiem | _« x .| Mirc chat :

TT (Chi tiéu chéit hrgng dich vu QCVN :":i'y' theo quy dinh tai dioklilgglntghl:lr:ltlé Ph;’;’:‘gi;’::ap hromg thye | T ?;‘"h

34:2019/BTTTT cagn -b':,; QCVN . - té dat dwge| ©
: 34:2019/BTTTT
1. [Thoi gian tré trung binh
Super30 5.831ms | Phu hop
Super80 3.697ms | Phu hop
Super100 6.119ms | Phu hop
Super150 4.674ms | Phu hop
gﬂgzggg < 50ms <50ms 1000 mAu 1200 mAu Mophong' | 1o HE :gg
Super400 7.203ms | Phu hop
Super500 6.679ms | Phu hop
LUXS500 7.670ms | Phu hop
LUX800 8.180ms | Phu hop
SOC 7.677ms | Phu hop
2. [Tdc dd tai dir lidu trung binh
+ Tdc d tai xudng trung binh Pq

Super30 0.9631Vq | Phu hop
Super80 0.9743V4 | Phu hop
Super100 0.9545V4 | Phu hop
Super150 >0.8Vqy > 0.8Vy 1000 mau 1200 miu Mo phong 0.9541V4 | Pha hop
Super200 0.9394Vy4 | Phu hop
Super250 0.9280Vy4 | Phu hop
Super400 0.9300Vg4 | Phu hop
Super500 0.9288Vy | Phu hop




LUX500 0.9291Vq4 | Phu hop
LUX800 0.9282Vq4 | Phu hop
SOC 0.8796Vq | Phu hgp
+ Tdc d6 tai Ién trung binh Pu
Super30 0.9788V, | Phu hop
Super80 0.9687V, | Phu hop
Super100 0.9472Vy | Phu hgp
Superl150 0.9347Vy | Phu hop
g‘sgzggg >08Ve | 208V, 1000 mAu 1200 mAu M6 phong gg%ggxu gﬁg :g’g
Super400 0.9239V, | Phu hop
Super500 0.9076Vy | Phu hgp
LUX500 0.9080Vy | Phu hop
LUX800 0.9085Vy | Phu hop
SOC 0.8860V, | Phu hop
3. [Dich vu trg gitip khach hang
- Thoi gian cung cép dich vu tro | 24 gio trong 24 gio 24 gid trong | Phu hop
gitip khach hang béng nhan céng ngay trong ngay ngay
qua dién thoai
- Ty 1é (%) cudc goi tGi dich vu : i i
tro gitp khdch hang chiém mach 250 cude 300 cude Goi nhan céng
thanh cong, gii yéu ciu két ndi > 80% > 80% 93.67% | Phu hop
dén dién thoai vién va nhan duoc
tin hiéu tra 101 cha dién thoai vién
trong vong 60 gidy
Ghi chi:

Trong bao cao sir dung dau *.”

(dau cham) lam ddu ngan cdach thdp phan.

g)ﬁ%‘ien{ ng da
f) (‘f)NG o
CG FHAN \“"

uit ciia doanh nghiép
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 01 nam 2022
Tai dia ban tinh, thanh pho: Thai Nguyén
(Kém theo ban Két qua tur kiém tra, do kiém, ddnh gid dinh ky chdt leong dich vu vién thong
50: 012022.08-2/FTEL-FTQ ngay 19 thdng 04 nidm 2022 cia “Cong ty C phin Vién théng FPT”)

S6 lwgng miu toi

Mirc .z 4 % K
Mirc theo thiéu phai do kiém | _« x . Mirc chat :
TT| Chitiéu chét lwgmg dich vu QCVN doanh | “theo quy dinh tai dso"k'j‘gil“fh':‘rj‘t'é PRUSIEERD o thie] 700
34:2019/BTTTT cﬁgn -b% QCVN : ! té dat dwge| S
8 34:2019/BTTTT
I. |Thoi gian tré trung binh
Super30 5.685ms | Phu hop
Super80 3.690ms | Phu hop
Super100 6.143ms | Phu hop
Super150 4.676ms | Phu hop
gﬁg:ggg < 50ms < 50ms 1000 mau 1200 mau M6 phéng ggggzz g::z Egg
Superd00 7.196ms | Phu hop
Super500 6.672ms | Phu hgp
LUX500 7.790ms | Phu hop
LUX800 8.190ms | Phu hop
SOC 7.673ms | Phu hgp
2. [Tbc dé tai dir liéu trung binh
+ Tdce do tai xudng trung binh Py
Super30 0.9646Vg4 | Phu hop
Super80 0.9746Vq4 | Phu hgp
Superl100 0.9545Vq4 | Phu hgp
Super]50 >0.8Vy >0.8Vy 1000 mau 1200 mau M6 phong 0.9539V4 | Phu hop
Super200 0.9389V4 | Phu hgp
Super250 0.9255V4 | Phu hop
Superd400 0.9296V4 | Phu hop
Super500 0.9291V4 | Phu hop
6




LUX500 0.9287Vq | Phu hop
LUX800 0.9283V4 | Phu hgp
SOC 0.8790V4 | Phu hop
+ Tdc do tai 1én trung binh Pu
Super30 0.9782V, | Phi hop
Super80 0.9680V, | Phu hop
Super100 0.9489V, | Phu hgp
Super150 0.9337Vy | Phu hgp
Super200 x x . 0.9280Vy | Phu hg
Super250 > 0.8V, > 0.8V, 1000 mAu 1200 miu MBEENE | o oron ] i hg
Super400 0.9230V, | Phu hop
Super500 0.9084V, | Phu hop
LUXS500 0.9077Vy | Phu hop
LUX800 0.9093V, | Phu hop
SOC 0.8870V, | Phu hop
3. |Dich vu trg gitup khach hang
- Thoi gian cung cdp dich vu tro | 24 gio'trong | 24 gid 24 gio trong | Phi hop
gitip khach hang bang nhan cong ngay trong ngay ngay
qua dién thoai
- Ty 1€ (%) cudc goi tdi dich vu 5 3 iy
tro gidp khch héfg ehidm mmach 250 cude 300 cude Goi nhan cong
thanh cong, giri yéu cau két ndi > 80% > 80% 94.33% | Phu hop
dén dién thoai vién va nhan duoc
tin hiéu tra 101 cta dién thoai vién
trong vong 60 gidy
Ghi chii:

Trong bdo cdo sir dung ddau “.” (ddu cham) lam ddu ngan cdach thip phan.

NN

E}‘) 24 /r\l/
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eo phip luit ciia doanh nghiép

Trg, 1én, déng da?'u% “
"(_“‘

TRUGNG BAN CHAT LUGNG

w77 ‘WA\ Pon




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 01 nim 2022
Tai dia ban tinh, thanh phd: Vinh Long
(Kém theo ban Két qua tw kiém tra, do kiém, danh gid dinh ky chdt liong dich vu vién thong
56: 012022.08-2/FTEL-FTQ ngay 19 thdng 04 nam 2022 ciia “ Cong ty C6 phin Vién théng FPT”)

A X A
Mire Sf)qllr(,mg mau t;)l 2
) Mirc theo Ty thiéu phai do kiem S lwgmg min | Phwons phap Mire chiat Tuw danh
TT | Chi tiéu chit lwgng dich vu QCVN nohié theo quy dinh tai do kidm %Iurc té xéic dinh lrgng thwe .giﬁ
34:2019/BTTTT cagn -b% QCVN - ' té dat dwoc
g 34:2019/BTTTT
I. |Thoi gian tré trung binh
Super30 5.611ms | Phuhgp
Super80 3.677ms | Phu hop
Super100 6.166ms | Phu hop
Superl50 4.677ms | Phua hop
gﬁggﬁgg <50ms | <S50ms 1000 miu 1200 miu Mo phong | O970mS 2 E£
Super400 7.169ms | Phu hop
Super500 6.686ms | Phu hop
LUX500 7.720ms | Phu hop
LUX800 8.180ms | Phu hop
SOC 7.668ms | Phu hop
2. [Téc do tai dir lidu trung binh
+Tdc d6 tai xudng trung binh Py
Super30 0.9646Vq4 | Phu hop
Super80 0.9743Vq4 | Phu hgp
Superl 00 0.9540Vg | Phu hop
Superl 50 >0.8Vy4 >0.8Vy4 1000 méu 1200 miu MGé phong 0.9135Vg4 | Phu hgp
Super200 0.9390Vq | Phu hop
Super250 0.9030Vq | Phu hop
Superd00 0.9229V4 | Phu hop
Super500 0.8991Vy4 | Phu hop
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LUX500 0.9009Vq | Phu hop
LUX800 0.8905Va | Phu hop
SOC 0.8784Vq4 | Phu hop
+ T6c do tai 1én trung binh Pu

Super30 0.9784V, | Phi hop
Super80 0.9687Vy | Phu hop
Super100 0.9471Vy | Phu hop
Super150 0.9348V, | Phu hgp
gﬁg:;ggg >08V, | >08V, 1000 mAu 1200 mu Mé phéng 33?32&, g}g Eg
Super400 0.9126V, | Phu hop
Super500 0.9080V, | Phu hop
LUX500 0.8881Vy | Phu hop
LUX800 0.8848V, | Phu hop
SOC 0.8641V, | Phu hop
Dich vu trg giup khach hang
- Thoi gian cung cip dich vu trg | 24 gio trong 24 gidy 24 gid trong | Phi hop
gitip khach hang bing nhan cong ngay trong ngay ngay
qua dién thoai
- Ty 1§ (%) cugc goi tdi dich vu . . T B
b0 gilip Khdck lidnescliidm miach 250 cudc 300 cude Goi nhdn cong
thanh cong, giri yéu cau két ndi > 80% > 80% 93.00% | Phu hgp
dén dién thoai vién va nhén duoc
tin hiéu tra 101 cia dién thoai vién
trong vong 60 gidy

Ghi chu:

- Trong bdo cdo sir dung dau “.” (dau cham) lam ddau ngan cdch thap phan.
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