CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HQI CHU NGHIA VIET NAM
Doc 1ap - Ty do - Hanh phic

S6: 022022.08-2/FTEL-FTQ
Ha Ngi, ngay 19 thang 07 nam 2022

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet biang rong c6 dinh mit dit sir
dung cong ngh¢ FTTH/xPON (dich vu truy nhip Internet cip quang)
Quy II ndm 2022

1. Pon vi ddu méi vé quén Iy chit lwong dich vu vién thong:
- Tén don vi: Ban Chét lugng - Céng ty Cb phin Vién thong FPT
- Diachi: Tang 8, tda nha FPT Tower, S6 10 Pham Vin Bach, phudng Dich Vong,
quéan Cau Gidy, Ha N¢i
- Dién thoai: 024.7300 2222

2. Don vi 1ap ban két qua tw kiém tra dinh ky chit hrgng dich vu vién thong:
- Tén don vi: Ban Chét lugng - Cong ty C5 phin Vi&n thong FPT
- Diachi: Tang 8, tda nha FPT Tower, S6 10 Pham Vin Bach, phudng Dich Vong,
quén Ciu Gidy, Ha Noi
- Dién thoai: 024.7300 2222

3. Két qua tur kiém tra
3.1. Viéc tuan thi “Quy dinh vé quan 1y cht lugng dich vu vién théng”:
3.1.1. Céng bd chit luong dich vu:
- Gtri hé so cong b chit lugng dén Co quan quan ly nha nuéc vé chat lwong dich
vu vién théng;
[X) B giri, ngay giri: 02/03/2020
[] Chua gtri.
- Cong b6 “Ban cong bé chét luong dich vy vién thong” trén website www.fpt.vn
[X] D4 cong bd. Ngay cong bd: 10/03/2020 trén website: www.fpt.vn
[ Chua c6ng bé.
- Niém yét “Ban cong bd chit lugng dich vu vién théng” tai cac diém giao dich:
+ Téng s6 dia ban tinh, thanh phd truc thuje Trung wong duge kiém tra: 59
+ Tong s6 diém giao dich trén cac dia ban dugce kiém tra: 65
[X] D4 niém yét tai tat c cac diém giao dich trén cac dia ban duoc kiém tra. Ngay
hoan thanh!: 12/03/2020
[] Chua hoan thanh viéc niém yét:
+ 86 diém giao dich trén céc dja ban duoc kiém tra da dugc niém yét: 0

' Ngay hoan thanh viéc niém yét: 12/03/2020. Ngay hoan thanh viéc kiém tra trong Quy 2/2022: 15/06/2022




+ S6 diém giao dich trén cac dia ban dugce kiém tra chua dwgc niém yét: 0
+ S4 tinh, thanh ph truc thuée Trung wong chua duoc niém yét tai bat ky diém
giao dich nao: 0
[] Chua thuc hién viéc niém yét.
Cé sy thay dbi vé tidu chudn 4p dung hodc ¢6 bét ky su thay dbi nao vé ndi dung
cong b so voi 1dn cong bb trude:
Khéng.
] C6 sy thay dbi:
+ Thyc hién lai viéc cng bd chét luong:
[X] P4 thuc hién. Ngay hoan thanh 10/03/2020
[] Chua thyc hién.

3.1.2. Bao céo chét lugng dich vu:

3.2

Béo cdo dinh ky:
X] Pa bo cdo. Ngay bao céo: 18/07/2022
[] Chua béo céo.
Béo céo dot xuit theo yéu cdu ctia co quan quan ly nha nudc:
X Khéng c6 yéu cau béo cdo dot xut.
[JC6 yéu ciu béo cdo dot xudt, thoi han yéu cdu bdo céo: trude ngay:.../.../20...,
0 Da béo céo. Ngay bao cdo:.../.../20...
0 Chua béo céo.
B4o cao khi c6 su cd:
X Khéng ¢6 su cb.
[JC6 ... swcod: + Tai ... ngdy .../.../20..., sy ¢b vé ..., mirc d6 anh huodng ...
0 b3 béo cdo. Ngay bao céo:.../.../20...
0 Chua béo cdo.
B
Do kiém thuc té chit luong dich vu:
S6 tinh, thanh phd truc thude Trung uong ma doanh nghiép c6 cung cép dich vu:
59
Sb dia bé‘i’n tinh, thanh phé truc thudc Trung wong dugc do kiém: 03 gbm céc tinh,
thanh pho true thuge Trung wong c6 tén sau ddy: Dik Lik, Pong Nai, Quéng Ninh.
86 dia ban tinh, thanh phd truc thude Trung wong cé mitc chit luong dich vu phi
hop mirc chat lugng da cong béd: 03, gém céc tinh, thanh phé truc thudc Trung
uong co tén sau day: Dak Lak, Pong Nai, Quang Ninh.
S6 dia ban tinh, thanh phé truc thude Trung wong ¢ mitc chit lwgng dich vy khong
phu hop mirc chét lugng da céng bo: 0
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4. S6 ban chi tiéu chat lugng tai dia ban tinh, thanh phé truc thudc Trung wong kém
theo Két qua t kiém tra dinh ky chét lugng dich vu vién thong: 03 ban.

Ngwoi dai dién theo phap ludt ctia doanh nghiép
(ky, ghi rd ho tén, déng dé'u)—L\Y

/" TRUGNG BAN CHAT LUGNG
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 02 nam 2022
Tai dia ban tinh, thanh phé: Pik Lik
(Kém theo ban Két qua tir kiém tra, do kiém, ddanh giG dinh ky chat heong dich vu vién théng
50: 022022.08-2/FTEL-FTQ ngay 19 thang 07 nam 2022 ciia “ Cong ty C6 phan Vién thong FPT”)

S6 lwgng méu toi

» Mikc o ”e « R , X
Mirc theo thiéu phai do kiém | _« = . Mikc chat 5
TT |Chi tiéu chit lrong dich vu QCVN :0;:;:,;] theo quy dinh tai d?)okli%gm.n%h?r:ltlé Ph;‘r;;n ghl:;:ap lwgng thue Te ?:nh
34:2019/BTTTT cﬁi -b% QCVN : - té dat dwge|
g 34:2019/BTTTT
1. [Thoi gian tré trung binh
Super30 5.697ms | Phu hgp
Super80 3.700ms | Phn hop
Super100 6.179ms | Phu hop
Superl50 4.674ms | Phu hop
g’zgzggg <S0ms | <S0ms 1000 mAu 1200mu | Mophong | SO%mS | P Eg’g
Super400 7.165ms | Phu hop
Super500 6.658ms | Phu hop
LUXS500 7.682ms | Phu hop
LUX800 8.176ms | Phu hop
SOC 7.705ms | Phu hop
2. [Toc dé tai dir lidu trung binh
+ Téc d6 tai xudng trung binh Py
Super30 0.9794V4 | Phu hop
Super80 0.9643Vg4 | Phu hop
Super100 0.9542Vq4 | Phu hop
Superl 50 >0.8Vq >0.8Vq 1000 mau 1200 mau M6 phdng 0.9395Vq4 | Phu hgp
Super200 0.9379Vy4 | Phu hgp
Super250 0.9286Vq4 | Phu hop
Super400 0.9155Vq | Pha hop
Super500 0.9039Vq4 | Phu hgp
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LUX500 0.9188Vq4 | Phu hgp
LUX800 0.8914Vq4 | Phu hop
SOC 0.8794V4 | Phu hop
+ Tbc do tai Ién trung binh Pu
Super30 0.9789V, | Phu hop
Super80 0.9690V, | Phu hop
Super100 0.9465V, | Phu hop
Super150 0.9343V, | Phu hop
gﬁggggg >08Vy | 208V, 1000 mAu 1200miu | Mophong | v | D 'ﬁz’;
Super400 0.9151Vy | Phu hgp
Super500 0.9028V, | Phu hop
LUX500 0.9123V, | Phu hop
LUX800 0.8942V, | Phu hop
SOC 0.8857Vy | Phu hop
3. [Dich vu trg giap khéach hang
- Thoi gian cung cép dich vu trg | 24 gid trong 24 gidy 24 gio trong | Phu hop
gitip khach hang bang nhan cong ngay trong ngay ngay
qua dién thoai
- Ty 1€ (%) cudc goi tdi dich vu < R e
s pibin kh)éch hane ehisasonch 250 cudc 300 cude Goi nhén cong
thanh cong, gii yéu cau két ndi > 80% > 80% 91.33% | Phu hop
dén dién thoai vién va nhén dugc
tin hiéu tra 1o cua dién thoai vién
trong vong 60 giay
Ghi chu:

€

Trong bdo cdo sir dung ddu

. (ddu cham) lam ddu ngdn cdch thdp phan.

Nguoi dai dlgn theo phap Iuat cua doanh nghiép

'RUGNG BAN CHAT LUGNG




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 02 nam 2022
Tai dia ban tinh, thanh phé: Pdng Nai
(Kém theo ban Két qua t kiém tra, do kiém, ddnh gid dinh ky chat lwong dich vu vién thong
$0: 022022.08-2/FTEL-FTQ ngay 19 thang 07 nam 2022 ciia “Cong ty C phan Vién théng FPT”)

S6 lrgng mau toi

. Mirc .2 S 2 A
Mirc theo thiéu phai do kiém | _; e . Mirc chat :
TT | Chi tiéu chit lwong dich vu QCVN :0::;2] theo quy dinh tai d?)ol:ilg?nnfhﬁ::é Ph;r;:ngil}:]l:ap lwgng thye iy ?:nh
34:2019/BTTTT| cﬁgn -b'}) QCVN . - té dat dwge| S
g 34:2019/BTTTT
1. [Thoi gian tré trung binh
Super30 5.689ms | Phu hop
Super80 3.677ms | Phi hop
Super100 6.139ms | Phu hop
Superl50 4.686ms | Phu hop
gﬁng_ggg <50ms | <50ms 1000 mAu 1200 mAu MB phiig | SESITR O Eg
Super400 7.190ms | Phu hop
Super500 6.720ms | Phu hop
LUXS500 7.745ms | Phu hop
LUX800 8.168ms | Phu hop
SOC 7.654ms | Phu hop
2. [Téc do tai dir liéu trung binh
+ Tbe do tai xudng trung binh Py
Super30 0.9750Vq | Phu hop
Super80 0.9646Va | Phu hop
Super100 0.9555Vq | Phu hop
Superl50 >0.8Vy >0.8Vq 1000 mau 1200 mau M6 phong 0.9398Vy4 | Phu hop
Super200 0.9343Vq4 | Phu hop
Super250 0.9281V4 | Phu hop
Super400 0.9151Vq | Phu hop
Super500 0.8959V4 | Phu hop
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LUX500 0.9015Vq | Phu hop
LUX800 0.8839V4 | Phu hop
SOC 0.8650V4 | Phu hop
+ Tdc do tai 1én trung binh Pu
Super30 0.9788Vy | Phu hop
Super80 0.9610Vy | Phu hop
Super100 0.9471Vy | Phu hop
Super150 0.9339Vy | Phu hop
Super200 x x e 0.9287Vy | Phu hop
Super250 > 0.8V, > 0.8V, 1000 mau 1200 mau Mo phong 0.9185V, | Ph hop
Super400 0.9150Vy | Phu hop
Super500 0.9091Vy | Phu hgp
LUX500 0.9041Vy | Phu hgp
LUX800 0.8845Vy | Phu hop
SOC 0.8752Vy | Phu hgp
3. |Dich vu tro gitip khach hang
- Thoi gian cung cap dich vu tro | 24 gio trong 24 gi&y 24 gid trong | Phu hop
giup khach hang bang nhan cong ngay trong ngay ngay
qua dién thoai
- Ty 1& (%) cudc goi tGi dich vu 5 4 o g
tro giip khéch hang chiém mach 250 cudc 300 cudc Goi nhan cong
thanh cong, giri yéu cau két nbi > 80% > 80% 94.33% | Phu hop
dén dién thoai vién va nhan dugc
tin hiéu tra 101 cua dién thoai vién
trong vong 60 gidy
Ghi chu:
- Trong bdo cdo sir dung ddu “.” (ddu cham) lam déau ngdn cdch thdp phan.
Ngudi dai di¢n theo phép lujt cia doanh nghiép
(ky, ghi ro ho tén, dong dau
7
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KET QUA TU PO KIEM CHi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 02 nim 2022
Tai dia ban tinh, thanh ph6: Quing Ninh
(Kém theo ban Két qua tw kiém tra, do kiém, déanh gic dinh kp chdt heong dich vu vién thong
56: 022022.08-2/FTEL-FTQ ngay 19 thang 07 nam 2022 ciia “ Cong ty Cb phan Vién thong FPT”)

S6 lwong miu toi

Mirc o X 2 -k £
Mirc theo thiéu phai do kiém | x . Mirc chat "
TT | Chi tiéu chat hrgng dich vu QCVN do::.'lh theo quy dinh tai dSol:itgg‘nghmal:‘ Ph“.(m g.pl!:ap lwrong thue o i.h,mh
34:2019/BTTTT c’:.)gn “i)% QCVN St b I té dat dwge| 5"
g 34:2019/BTTTT
1. [Thoi gian tré trung binh
Super30 5.698ms | Phu hop
Super80 3.695ms | Phu hop
Super100 6.131ms | Pha hop
Superl50 4.673ms | Phu hop
gzgzﬁgg <S0ms | <50ms 1000 mAu 1200 mu Mophong | S7TLamS | Ph :gg
Super400 7.168ms | Phu hop
Super500 6.695ms | Phu hop
LUXS500 7.688ms | Phu hgp
LUX800 8.188ms | Phu hop
SOC 7.705ms | Phu hop
2. [Téc do tai dir liéu trung binh
+ Téc d6 tai xubng trung binh Py
Super30 0.9755Vq | Phu hgp
Super80 0.9642Vy | Phu hop
Super100 0.9545Vq4 | Phu hgp
Superl50 >0.8Vq >0.8Vq4 1000 mau 1200 mau Mo phong 0.9398Vy | Phu hop
Super200 0.9344V, | Phu hop
Super250 0.9273V4 | Phu hop
Super400 0.9160Vy4 | Phu hop
Super500 0.8960Vy | Phu hop
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LUX500 0.9014Vq4 | Phu hop
LUX800 0.8838V4 | Phu hop
SOC 0.8638Va4 | Phu hgp
+ Téc d tai 1én trung binh Pu

Super30 0.9790V, | Phu hop
Super80 0.9612V, | Phu hgp
Super100 0.9476Vy | Phu hgp
Super150 0.9344V, | Phu hgp
Super200 x x PR 0.9291V, | Phu hop
Super250 >0.8Vy > 0.8V, 1000 mau 1200 mau M6 phong 0.9239V, | Phii hop
Super400 0.9135V, | Phu hop
Super500 0.9093V, | Phu hop
LUX500 0.9054V, | Phu hop
LUX800 0.8845V, | Phu hgp
SOC 0.8759Vy | Phu hop
Dich vu trg gitp khach hang
- Thoi gian cung cip dich vu trg | 24 gid trong 24 giy 24 gid trong | Phu hop
gitip khach hang bang nhan cong ngay trong ngay ngay
qua dién thoai
- Ty 1€ (%) cudc goi tGi dich vu . 5 o e
trg gitip khach hang chiém mach 250 cude 300 cude Goi nhén cong
thanh cong, giri yéu cdu két ndi > 80% > 80% 92.67% | Phi hop
dén dién thoai vién va nhan duoc
tin hi€u tra 10i cua dién thoai vién
trong vong 60 gidy

Ghi chu:

Tt

- Trong bdo cdo sir dung déu “.” (ddu chdam) lam ddu ngan cdch thdp phan.




