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S6: - 042022.08-2/FTEL-FTQ
Ha Noi, ngay 19 thdng 01 ndm 2023

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet bing rong c6 dinh mit dat sir
dung cong nghé FTTH/xPON (dich vu truy nhip Internet cip quang)
Quy IV nam 2022

1. Pon vi diu mdi vé quan Iy chit lrgng dich vu vién théng:
- Tén don vi: Ban Chit lugng - Céng ty C6 phin Vién thong FPT
- Diachi: Téang 8, tda nha FPT Tower, S6 10 Pham Vin Bach, phuong Dich Vong,
quéan Ciu Gidy, Ha Noi
- Dién thoai: 024.7300 2222
2. Don vi 1ap ban két qua ty kiém tra dinh ky chét lwgng dich vu vién thong:
- Tén don vi: Ban Chét lugng - Céng ty C phén Vién thong FPT
- Diachi: Tang 8, toa nha FPT Tower, S6 10 Pham Vin Bach, phudng Dich Vong,
quan Cau Gidy, Ha Noi
- Dién thoai: 024.7300 2222
3. Két qua tu kiém tra
3.1. Viéc tuén thi “Quy dinh vé quan Iy chét lugng dich vu vién théng”:
3.1.1. Céng bd chét lwgng dich vu:
- Giri hé so cong bb chét lugng dén Co quan quan ly nha nuéc vé chit lwong dich
vu vién théng:
X Pi giri, ngay guri: 02/03/2020
[] Chua giri.
- Cbng bd “Ban cong b chit luong dich vu vién thong” trén website www.fpt.vn
X D4 cong bb. Ngay cong bb: 10/03/2020 trén website: www.fpt.vn
[] Chua cong bd.
- Niém yét “Béan cong bd chit lugng dich vu vién thong” tai cac diém giao dich:
+ Tdng sb dia ban tinh, thanh phé truc thude Trung wong dugc kiém tra: 59
+ Tbng sé diém giao dich trén cac dia ban duoc kiém tra: 65
(X] P4 niém yét tai tat ca cic diém giao dich trén céc dia ban duoc kiém tra. Ngay
hoan thanh!: 12/03/2020
[] Chua hoan thanh viéc niém yét:
+S6 diém giao dich trén céc dia ban duoc kiém tra da duge niém yét: 0

' Ngay hoan thanh viéc niém yét: 12/03/2020. Ngay hoan thanh viéc kiém tra trong Quy 4/2022: 15/12/2022




+ 86 diém giao dich trén c4c dia ban dugc kiém tra chua dugc niém yét: 0
+S6 tinh, thanh phé tryc thude Trung wong chua dugc niém yét tai bit ky diém
giao dich nao: 0
[ Chua thuc hién viéc niém yét.
C6 sy thay doi vé tiéu chuin &p dung hoic c6 bét ky sur thay dbi nao vé noi dung
cdng bé so véi 14n cong bé trude:
X] Khong.
[] C6 su thay dbi:
+ Thyec hién lai viéc cong b chét lugng:
b4 thue hién. Ngay hoan thanh 10/03/2020
[] Chua thuc hién.

3.1.2. B4o c4o chéat luong dich vu:

3.2,

Béo cédo dinh ky:

X D3 bdo cdo. Ngay bdo cdo: 13/01/2023

[] Chua bdo cao.

Béo céo dot xuat theo yéu ciu cia co quan quan ly nha nudc:

X Khéng c6 yéu ciu béo céo dot xuét.

[JC6 yéu cau bao céo dot xudt, thdi han yéu ciu béo céo: trude ngay:.../.../20...,
0 Da bdo cdo. Ngay bao cdo:.../.../20...
[ Chua béo céo.

B4o c4o khi c6 sy cb:

X Khong c6 sir cb.

[JC6... swco: +Tai ... ngdy .../.../20..., sw ¢b v& ..., mirc d6 anh hudng ...

0 Da béo cdo. Ngay bao cdo:.../.../20...

00 Chua bao cdo.
i

Do kiém thuc té chit lwgng dich vu:
S6 tinh, thanh phd tryc thudc Trung wong ma doanh nghiép ¢6 cung cip dich vu:
59
S6 dia ban tinh, thanh phé tryc thudc Trung wong dugc do kidm: 03 gdm céc tinh,
thanh phd truc thudc Trung vong c6 tén sau ddy: An Giang, Pa Ning, Hai Phong.
S6 dia ban tinh, thanh ph truc thude Trung uong c6 mirc chit lugng dich vu phu
hop mirc chit luong da cong bé: 03, gdm c4c tinh, thanh phé truc thudc Trung
uong c6 tén sau ddy: An Giang, Da Ning, Hai Phong.
S6 dia ban tinh, thanh phé tryc thugc Trung vong cé mirc chét lugng dich vu khéng
phu hop mie chit lugng da cong bé: 0




4. S6 ban chi tidu chét lwong tai dia ban tinh, thanh phé truc thuée Trung wong kém
theo Két qua ty kiém tra dinh ky chét luong dich vu vién théng: 03 ban.

Nguoi dai du;n theo phép ludt cia doanh nghiép

R e TR UONG BAN CHAT LUONG

Bai Hong Yon




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 04 nim 2022
Tai dia ban tinh, thanh ph6: An Giang

(Kém theo ban Két qua te kiém tra, do kiém, dénh gia dinh ky chat lugng dich vu vién théng

s6: 042022.08-2/FTEL-FTQ ngay 19 thdng 01 nim 2023 ctia “ Cong ty C4 phan Vién thong FPT”)

S6 lwgng miu tdi

. Mirc s e <2 £
Mirc theo thiéu phai do kiém | _« x .| Mirc chat g
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1. [Thdi gian tré trung binh
Super30 5.68ms Phu hgp
Super80 3.67ms Phi hgp
Super100 6.18ms Phu hop
Super150 4.69ms Phu hop
Sﬂgzggg <50ms | <50ms 1000 méu 1200 mAu Mophong | S62ms | Ph lﬁg
Super400 7.20ms Phu hop
Super500 6.65ms Phu hop
LUX500 7.59ms Phu hop
LUX800 8.20ms Phu hop
SOC 7.71ms Phu hop
2. [Téc db tai dir liéu trung binh
+ Tbc db tai xudng trung binh Py
Super30 0.97V4 Phu hop
Super80 0.96V4 Phu hop
Super100 0.95V4 Phu hop
Super150 > 0.8Vy >0.8Vq 1000 mAu 1200 mau Mo phéng 0.94Vy | Phdhgp
Super200 0.93V4 Phu hop
Super250 0.93Vy4 Phu hgp
Super400 0.92V4 Phu hop
Super500 0.90Vy4 Phu hop
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LUXS500
LUX800
SOC

0.90Vy | Phi hop
0.88Vy | Phii hop
0.86Va | Phi hop

+ Téc do tai 1én trung binh Pu
Super30

0.98V, | Phithop

Super80 0.96V, Phu hgp
Super100 0.95Vy Phu hop
Super150 0.93V, | Phuhop
gﬁggggg >08Vy | 208V, 1000 mau 1200 méu M6 phong gggz i 'lg
Super400 0.92V, Phu hgp
Super500 0.91V, Phu hgp
LUX500 0.90V, Phu hop
LUX800 0.88V, | Phu hop
SOC 0.87Vy Phu hgp
3. |Dich vu trg gitp khach hang
- Thoi gian cung cép dich vu trg | 24 giortrong | 24 gidy 24 gid trong | Phi hop
gitip khdch hang bang nhan cong ngay trong ngay ngay
qua dién thoai
S 4 e
trg’;ifp(]f‘}’l)ésl‘i@]fafg'cﬁ%glﬂ;ﬁ 250 cude 300 cudc | Goi nhan cong
thanh cong, giri yéu cau két nbi > 80% > 80% 99.00% | Phi hop
dén dién thoai vién va nhan dugc
tin hiéu tra loi cua dién thoai vién
trong vong 60 gidy
Ghi chii:

“on

Trong bdo cdo sir dung dau “.

(ddu cham) lam ddu ngdn cdch thdp phan.

Ngudi daid Sarthioo filvs tudt
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tén de

ciia doanh nghiép
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KET QUA TU PO KIEM CHi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 04 nim 2022
Tai dia ban tinh, thanh phé: Pa Ning

_ (Kém theo ban Két qua tu kiém tra, do kiém, ddnh gid dinh ky chat heong dich vu vién thong
50: 042022.08-2/FTEL-FTQ ngay 19 thédng 01 nim 2023 cuia “Cong ty C phin Vién thong FPT”)

S6 lirgng miu t6i

. Mirc o& ”e R 4
Mirc theo thiéu phai do kiem | z : Mirc chat
TT| Chi tiéu chét lrgng dich vy QCVN | 990 | 4o quy dinh tai di"k'i'g‘?n'f‘fh'l’;:':é FRUnE PAAP. | jyong thyre Ty g
34:2019/BTTTT cﬁgng bl:‘) QCVN - - té dat dwge| 2
34:2019/BTTTT

1. [Thoi gian tré trung binh
Super30 5.67ms Phu hop
Super80 3.69ms Phu hop
Super100 6.14ms | Phu hop
Super150 4.68ms | Phuhgp
gﬁ}‘;ﬁggg <50ms | <50ms 1000 mAu 1200mfu | Mophéng | STIMS | P ﬁ$
Super400 7.20ms Phu hop
Super500 6.68ms | Phu hgp
LUXS500 7.80ms Phui hop
LUX800 8.19ms Phu hop
SOC 7.68ms | Phi hop

2. [Téc db tai dir liéu trung binh

+ Téc db tai xudng trung binh Py
Super30 0.97V4 Phu hop
Super80 0.96V4 Phu hop
Super100 0.96V4 Phu hop
Super150 >0.8Vq4 > 0.8V4 1000 mau 1200 miu Mo phong 0.94V4 Phu hgp
Super200 0.93V4 Phu hop
Super250 0.93Vq4 Phu hop
Super400 0.92V4 Phu hop
Super500 0.90V4 Phu hop
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LUX500 0.90Vy4 Phu hop
LUX800 0.88Vqy Phu hop
SOC 0.86Vy Phu hop
+ Tée do tai lén trung binh Pu
Super30 0.98Vy | Phuhop
Super80 0.96V, Phu hgp
Super100 0.95Vy Phu hgp
Super150 0.93V, Phu hop
gﬁgzggg >08V. | 208V, 1000 méu 1200mfu | M6 phong gggz g‘;g Egg
Super400 091V, Phu hop
Super500 0.91V, Phu hop
LUX500 0.90V, Phu hop
LUX800 0.88V, Phu hop
SOC 0.88Vy Phu hgp
3. |Dich vu trg gitp khach hang
- Thoi gian cung cép dich vu trg | 24 gidtrong | 24 gid 24 gio trong | Phu hop
gitip khach hang bang nhan cong ngay trong ngay ngay
qua dién thoai
- Ty 1€ (%) cudc goi téi dich vu 3 = A
iy giiip khisch hiing chien mich 250 cude 300 cude Goi nhan céng
thanh cong, giri yéu cau két nbi > 80% > 80% 99.00% | Phu hop
dén dién thoai vién va nhén dugc
tin hiéu tra 101 cua dién thoai vién
trong vong 60 gidy
Ghi chii:

@1

Trong bdo cdo sir dung dau “.

e N SRS D 4

(ddu cham) lam ddu ngén cdch thdp phan.

hap ludt ciia doanh nghiép
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 04 niam 2022
Tai dia ban tinh, thanh phé: Hai Phong
(Kém theo ban Két qua tu kiém tra, do kiém, ddnh gia dinh ky chat luong dich vu vién thong
56: 042022.08-2/FTEL-FTQ ngay 19 thang 01 ndm 2023 ctia “ Cong ty C6 phin Vién thong FPT”)

S$6 lwong miu toi

; Mirc o2 = -3 : £
Mirc theo thiéu phai do kiém | _« x £ Mirc chat :
TT | Chi tiéu chét lwgng dich vy QCVN g"l‘;‘i‘g’ theo quy dinh tai di"k'i‘g‘;"n“fh'l’:_:‘:é P";’;;“giﬁzap liromg thye | *¥ ‘?;‘“h
34:2019/BTTTT cagng -b‘}) QCVN . ' té dat duge| &
34:2019/BTTTT
1. [Thoi gian tré trung binh
Super30 5.68ms Phu hop
Super80 3.68ms Phu hop
Super100 6.17ms Phu hop
Super150 4.71ms Phu hop
gﬁggﬁgg <S50ms | <50ms 1000 mAu 1200 mAu Mbphong | 27w | R Eg
Super400 7.15ms Phu hop
Super500 6.68ms | Phu hop
LUXS500 7.73ms Phu hop
LUX800 8.16ms | Phu hgp
SOC 7.65ms Phu hop
2. |Téc d6 tai dir lidu trung binh
+ Tbc d6 tai xudng trung binh Py
Super30 0.97V4 Phu hop
Super80 0.97V4 Phu hop
Super100 0.95V4 Phu hop
Super150 >0.8Vyg >0.8Vy 1000 miu 1200 mau M4 phong 0.94V4 | Phu hgp
Super200 0.93V4 Phu hop
Super250 0.93Vy4 Phu hop
Super400 0.92Vy4 Phu hop
Super500 0.90V4 Phu hop
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LUXS500 0.90V4 Phu hop

LUX800 0.88Vs | Phi hop
SOC 0.86V4 Phu hgp
+ Tdc do tai 1én trung binh Pu

Super30 0.98V, Phu hop

Super80 0.96V, Phu hgp

Super100 0.95V, Phu hgp

Super150 0.93Vy Phui hgp

gﬁﬁgggg >08V. | 208V, 1000 mAu 1200mu | Mophong | Ooav’ | pro Egg

Super400 , 0.91V, | Phihop

Super500 0.91V, Phu hop

LUX500 0.90V, Phu hgp

LUX800 0.88Vy Phu hgp

SOC 0.88Vy Phu hgp
3. [Dich vy trg gitip khach hang

- Thoi gian cung cap dich vy trg | 24 gid trong 24 gio 24 gio trong | Phu hgp

gitip khach hang bing nhan cong ngay trong ngay ngay

qua dién thoai

Ry 40 cute moldal il 250 cude 300 cudc | Goi nhén cong

tro gitp khach hang chiém mach
thanh cong, giri yéu cdu két ndi > 80% > 80% 99.00% | Phu hop
dén dién thoai vién va nhan duoc
tin hiéu tra 10i cia dién thoai vién
trong vong 60 gidy

Ghi chu:
- Trong bdo cdo sir dung ddu “.” (ddu chdam) lam ddu ngdin cdch thdp phan.




