CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Ty do - Hanh phiic

Sé:  032022.08-2/FTEL-FTQ
Ha No¢i, ngay 19 thdang 10 ndm 2022

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhép Internet biing rong c6 dinh mit dit sir
dung cong ngh¢ FTTH/xPON (dich vu truy nhip Internet cip quang)
Quy III nim 2022

1. Pon vi ddu mdi vé quan Iy chit lwgng dich vu vién théng:
- Tén don vi: Ban Chat luong - Cong ty C6 phan Vién théng FPT
- Diachi: Ting 8, tda nha FPT Tower, S6 10 Pham Vin Bach, phudng Dich Vong,
quén Cau Gidy, Ha Noi
- Dién thoai: 024.7300 2222

2. Pon vi lap bin két qua tw kiém tra dinh ky chit lwgng dich vu vién thong:
- Tén don vi: Ban Chét luong - Cong ty Cé phin Vién théng FPT
- Diachi: Tang 8, toa nha FPT Tower, S 10 Pham Vin Bach, phuong Dich Vong,
quén Céu Gidy, Ha Noi
- Dién thoai: 024.7300 2222
3. Két qua ty kiém tra
3.1. Viéc tudn thi “Quy dinh vé quan ly chét lugng dich vu vién thong”:
3.1.1. Cong bd chat lwong dich vu:
- Guri hd so cong bd chat lugng dén Co quan quan ly nha nuéc vé chat luong dich
vu vién théng:
X ba gtri, ngay guri: 02/03/2020
[] Chua gui.
- Cong bd “Ban cong bd chét lugng dich vu vién thong” trén website www.fpt.vn
D4 cong bd. Ngay cong bd: 10/03/2020 trén website: www.fpt.vn
[] Chua cong bé.
- Niém yét “Ban cong bd chét lugng dich vu vidn thong” tai cac diém giao dich:
+ Tdng s6 dia ban tinh, thanh phd tryc thudc Trung wong duoc kiém tra: 59
+ Téng s6 diém giao dich trén c4c dia ban duoc kiém tra: 65
[X] D niém yét tai tit ca cdc diém giao dich trén céc dia ban duoc kiém tra. Ngay
hoan thanh': 12/03/2020
[ Chua hoan thanh viéc niém yét:
+ S6 diém giao dich trén cdc dia ban duoc kiém tra d3 duoc niém yét: 0

' Ngdy hoan thanh vi§c niém yét: 12/03/2020. Ngay hoan thanh viéc kidm tra trong Quy 3/2022: 15/09/2022




+ S6 diém giao dich trén cac dia ban duoc kiém tra chua dugc ni€ém yét: 0
+ 86 tinh, thanh phd truc thuge Trung wong chua dugc niém yét tai bat ky diém
giao dich nao: 0
[ Chua thyc hién viéc niém yét.
C6 su thay di vé tiéu chuén ap dung hodic c6 bét ky su thay ddi nao vé ndi dung
cong bd so v6i 1an cong bé trude:
Khong.
[J C6 su thay ddi:
+ Thyc hién lai viéc cong bd chit luong:
X] B4 thyc hig¢n. Ngay hoan thanh 10/03/2020
[] Chua thuc hién.

3.1.2. Béo céo chét lugng dich vu:

3.2.

Béo céo dinh ky:

X] Bd bao céo. Ngay bao céo: 18/10/2022

[] Chua béo céo.

Béo cdo dot xuat theo yéu ciu cia co quan quan ly nha nuéc:

X Khéng c6 yéu cau bao cao dot xuét.

[JC6 yéu cau bao cdo dot xudt, thoi han yéu cdu bdo cdo: trude ngay:.../.../20...,

0 D4 bao cdo. Ngay bao céo:.../.../20...
O Chua béo céo.

Bao cdo khi ¢6 su cb:

X] Khong ¢6 su cb.

[ C6 ... swcd: + Tai ... ngdy .../.../20..., sw cb v& ..., mirc d6 anh hudng ...

0 Da bao cdo. Ngay bdo céo:.../.../20...
00 Chua béo céo.
HGuCS

Do kiém thuc t& chit luong dich vu:

S tinh, thanh phd truc thugc Trung wong ma doanh nghiép c6 cung cip dich vu:
59

S6 dia ban tinh, thanh phd tryuc thudc Trung wong duge do kidm: 03 gdm cac tinh,
thanh pho tryc thugc Trung wong c6 tén sau ddy: Bic Ninh, Khanh Hoa, Kién
Giang.

S6 dia ban tinh, thanh phd tryc thuc Trung wong ¢6 mitc chét lugng dich vu phu
hop murc chat lugng da cong bé: 03, gdm cac tinh, thanh phd truc thude Trung
uong c6 tén sau ddy: Bac Ninh, Khanh Hoa, Kién Giang.

S6 dia ban tinh, tpanh phd truc thude Trung wong cé mirc chét lwong dich vu khong
phu hop mire chat lugng da cong bo: 0
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4. S6 ban chi tiéu chit lugng tai dia ban tinh, thanh ph tryc thudc Trung wong kém
theo Két qua tw kiém tra dinh ky chét lvong dich vu vién thong: 03 ban.

Ngudi dai du;n theo phép luat clia doanh nghiép
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 03 nim 2022
Tai dia ban tinh, thanh pho Bic Ninh
(Kém theo ban Két qua tw kiém tra, do kiém, ddnh gid dinh kp chdt lwong dich vu vién thong
$0: 032022.08-2/FTEL-FTQ ngay 19 thing 10 néim 2022 ciia Cbng ty C6 phan Vién thong FPT”)

S6 lrgng mau t6i
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2 Mikc 1 = .2 - £
Mire theo thi€u phai do kiém | _« x ; Mirc chat :
TT |Chi tiéu chit lwong dich vu QCVN d°l‘:.'i" theo quy dinh tai ds"k'.‘{‘?“fh“‘a‘t'x Ph“f’“g.p:a" lrgmg thye | 1¥ J40h
34:2019/BTTTT cl:ai i QCVN OMIELIRYEIS - HACAIL ld gatdige|  #°
g 34:2019/BTTTT
l. [Thoi gian tré trung binh
Super30 5.782ms | Phu hop
Super80 3.684ms | Phu hop
Super100 6.225ms | Phu hop
Superl50 4.699ms | Phu hop
gﬂgzggg < 50ms < 50ms 1000 mAu 1200 méu Mophong | S:o84ms | Pht Eg’;
Super400 7.168ms | Phu hop
Super500 6.655ms | Phu hop
LUXS500 7.722ms | Phu hop
LUX800 8.187ms | Phi hop
SOC 7.696ms | Phu hgp
2. [Téc do tai dit li¢u trung binh
+ Tdc do tai xubng trung binh Pq
Super30 0.9736V4 | Phu hop
Super80 0.9642V4 | Phu hop
Super100 0.9551Vq4 | Phu hop
Superl50 > 0.8Vy4 >0.8Vy 1000 mau 1200 mAu M6 phong 0.9396V4 | Phu hop
Super200 0.9335V4 | Phu hop
Super250 0.9279V4 | Phu hop
Super400 0.9159V4 | Phi hop
Super500 0.8969Vq4 | Phu hop
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LUX500 0.9006Vq4 | Phu hop
LUX800 0.8844V4 | Phu hop
SoC. 0.8632Vq | Phu hop
+ Toc d6 tai lén trung binh Pu
Super30 0.9789V, | Phu hop
Super80 0.9613Vy | Phu hop
Super100 0.9482V, | Phu hop
Super150 0.9336Vy | Phu hop
Super200 x x . u )
Sinkase >08V. | 208V, 1000 mAu 1200 mAu Maphong: | o5ate | EEE
Super400 0.9140V, | Phit hop
Super500 0.9088Vy | Phu hop
LUX500 0.9041Vy | Phu hop
LUX800 0.8843V, | Phu hop
SOC 0.8751Vyu | Phu hop
3. |Dich vu trg gitp khéch hang
- Thoi gian cung cép dich vu trg | 24 gid trong 24 gio 24 gio trong | Pha hop
gitp khach hang bang nhén cong ngay trong ngay ngay
qua dién thoai
- Ty 1€ (%) cudc goi téi dich vu " g woige S
tro gitp khich hang chj ém mach 250 cude 300 cudce Goi nhén cong
thanh cong, giri yéu cau ket noi > 80% > 80% 91.00% | Phu hop
dén dién thoai vién va nhan duoc
tin hiéu tra loi cia dién thoai vién
trong vong 60 gidy
Ghi chii:
- Trong bdo cdo sir dung dau *.” (ddau cham) lam déu ngan céch thdp phan.
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KET QUA TU PO KIEM CHI TIEU CHAT LUONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 03 nam 2022
Tai dia ban tinh, thanh phé: Khanh Hoa
(Kém theo ban Két qua tir kiém tra, do kiém, dénh gid dinh kp chat lwgng dich vu vién thong
50: 032022.08-2/FTEL-FTQ ngay 19 thdng 10 nim 2022 cia “Céng ty Cé phan Vién thong FPT™)

Mike S6 lugng méu toi '
Mirc theo doack thiéu phai do kiém SEivonemin | Phironsukiy | VTSR | o oo
TT | Chi tiéu chit lwgng dich vu QCVN nohié theo quy dinh tai do kié?:fhlrc té shic gir[:h P lwong thue | ~° i
34:2019/BTTTT cﬁgn i;.% QCVN - - té dat dwge| ©
8 34:2019/BTTTT
1. |Thdi gian tré trung binh
Super30 5.745ms | Phu hop
Super80 3.677ms | Phu hop
Super100 6.155ms | Phu hop
Super150 4.714ms | Phu hop
gﬁgzggg <50ms | <S0ms 1000 mAu 1200miu | Mophong | S983ms ) bhd }}$
Super400 7.187ms | Phu hgp
Super500 6.694ms | Phu hop
LUXS500 7.702ms Phu hop
LUX800 8.187ms Phu hop
SOC 7.674ms Phu hop
2. [Téc dé tai dir lidu trung binh
+Tdc do tai xubng trung binh Pq
Super30 0.9741Vq4 | Phu hop
Super80 0.9650Vy | Phu hop
Super100 0.9548Vy4 | Phu hop
Superl50 > 0.8V4q >0.8Vy 1000 mau 1200 mau Mo phong 0.9402Vq4 | Phu hop
Super200 0.9336Vq | Phu hop
Super250 0.9256Vy4 | Phu hop
Super400 0.9155Vq4 | Phuhop
Super500 0.8945V4 | Phu hop
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LUXS500 0.9015Vq4 | Phu hop
LUX800 0.8842V4 | Phu hop
SOC 0.8635Va | Phi hop
+ Téc do tai 1én trung binh Pu
Super30 0.9790Vy | Phu hop
Super80 0.9620Vy | Phu hop
Super100 0.9470Vy | Phu hop
Super150 0.9326Vy | Phu hop
Super200 x x e 0.9284V, | Phu hop
Super250 >0.8Vy >0.8Vy 1000 mau 1200 mau Mo phong 0.9193V, | Pha hop
Super400 0.9132Vy | Phu hop
Super500 0.9090V, | Phu hop
LUX500 0.9055V, | Phu hgp
LUX800 0.8848V, | Phu hop
SOC 0.8760Vy | Phu hop
3. |Dich vu trg gitup khach hang
- Thoi gian cung cép dich vu trg | 24 gid trong 24 gidy 24 gio trong [ Pha hop
giup khach hang bang nhén cong ngay trong ngay ngay
qua dién thoai
- Ty 1é (%) cudc goi tdi dich vu 2 £ o
tro’ gitip khéch hang chiém mach 250 cudc 300 cudc Goi nhan cong
thanh cong, giri yéu cau ket ndi > 80% > 80% 90.67% | Phu hop
dén dién thoai vién va nhén dugc
tin hiéu tra 1o ciia dién thoai vién
trong vong 60 gidy
Ghi chii:
- Trong bdo cdo sir dung ddu “.” (dau cham) lam ddu ngéan cdch thdp phan.
Ngudi dai dién apdudt cia doanh nghiép
(ki ah o), ddiu) *1((
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KET QUA TU PO KIEM CHi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DAT SU DUNG CONG NGHE FTTH/xPON
Quy: 03 nam 2022
Tai dia ban tinh, thanh pho. Kién Giang
(Kém theo ban Két qua tw kiém tra, do kiém, danh gid dinh ky chat lwong dich vu vién thong
$6: 032022.08-2/FTEL-FTQ ngay 19 thing 10 ndm 2022 ciia “ Cong ty Co phén Vién thong FPT”)

S6 lwgng miu toi

Mire " : i
Mirc theo thieu phai do kiém |  z x . Mirc chat
TT | Chi tiéu chit lwong dich vu QCVN :;’::%’; theo quy djnh tai di"k'i'g:‘fh':‘r:‘t'é P":;:'giﬂ:ap lwong thye T‘-’g‘?;:“h
34:2019/BTTTT cong bs QCVN té dat duoge
34:2019/BTTTT

1. |Thoi gian tré trung binh
Super30 5.571ms | Phu hgp
Super80 3.664ms | Phu hop
Super100 6.180ms | Phu hgp
Superl50 4.712ms | Phu hop
g:‘gzggg <50ms <50ms 1000 mAu 1200 mAu Mb phong §j§§§$§ [;:3 Eg
Super400 7.146ms | Phu hop
Super500 6.678ms | Phu hop
LUX500 7.765ms | Phi hop
LUX800 8.222ms | Phu hop
SOC 7.668ms | Phu hop

2. |Tbc do tai dit liéu trung binh

+Téc do tai xudng trung binh Pq

Super30 0.9743Vq4 | Phu hop
Super80 0.9645V4 | Phu hop
Super100 0.9550Vq4 | Phu hop
Super150 >0.8Vy4 >0.8Vy4 1000 mAu 1200 mAiu M6 phong 0.9396V4 | Phu hgp
Super200 0.9346V4 | Phu hop
Super250 0.9257V4 | Phu hop
Super400 0.9146Vq4 | Phu hop
Super500 0.8936Vq4 | Phu hop




dén dién thoai vién va nhén dugc
tin hiéu tra 01 cua dién thoai vién
trong vong 60 gidy

LUX500 0.9016Va | Phu hop

LUX800 0.8849Vq | Phu hop

SOC 0.8635Vq4 | Phu hop
+ Tbc do tai 1én trung binh Pu

Super30 0.9787Vyu | Phu hop

Super80 0.9610Vy | Phu hop

Super100 0.9480Vy | Phu hop

Super150 0.9343V, | Phu hop

Super200 x x G pn 0.9272Vy | Phii hg

SugerZSO > 0.8V, > 0.8V, 1000 mAu 1200 méu Mo phong | rgroec’ | pua hg

Super400 0.9131Vy | Phu hop

Super500 0.9093Vy | Phu hop

LUX500 0.9033Vy | Phu hop

LUX800 0.8852Vy | Phu hop

SOC 0.8775Vy | Phu hop

Dich vu trg giap khach hang

- Thoi gian cung cip dich vu trg | 24 gid trong 24 gidy 24 gio trong | Phu hop

gitip khach hang bing nhan cong ngay trong ngay ngay

qua dién thoai

- Ty 1€ (%) cudc goi téi dich vu A A TR

trg gitip khach hang chiém mach 250 cudc 300 cudc Goi nhan cong

thanh cong, glri yéu cu két nbi > 80% > 80% 92.00% Phu hop

Ghi chu:

- Trong bdo cdo st dung ddu “.” (ddu cham) lam ddu ngan cdch thdp phan.




