CONG TY CO PHAN VIEN THONG FPT

Doc lap - Tu do - Hanh phic

S6: 012023.08-2/FTEL-FTQ

Ha Noi, ngay 19 théng 04 nim 2023

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG

Tén dich vu: Dich vu truy nhéap Internet bing rng c6 dinh mit dat sir

dung cong nghé FTTH/xPON (dich vu truy nhip Internet cip quang)

Quy I nim 2023

1. Pon vi ddu méi vé quan Iy chit lwong dich vu vién théng:

Tén don vi: Ban Chét lugng - Cong ty Cb phén Vién théng FPT

Pia chi: Tﬁng 8, toa nha FPT Tower, S6 10 Pham Vin Bach, phuong Dich Vong,
quan Cau Gidy, Ha Nbi

Dién thoai: 024.7300 2222

2. Pon vi lap ban két qua tw kiém tra dinh ky chét hrong dich vu vién théng:

Tén don vi: Ban Chat luong - Cong ty C6 phan Vién thong FPT

Pia chi: Téng 8, toa nha FPT Tower, S6 10 Pham Vin Bach, phudng Dich Vong,
quan Ciu Gidy, Ha Noi

Dién thoai: 024.7300 2222

3. Két qua ty kiém tra
3.1. Viéc tuan thi “Quy dinh vé quén ly chét lwong dich vu vién thong”:
3.1.1. Cong bb chit lugng dich vu:

Gri hd so cong bd chit lvong dén Co quan quan Iy nha nude vé chit lugng dich
vu vién thong:
ba giri, ngay guri: 02/03/2020
[] Chua gui.
Cong bd “Ban cong bb chit luong dich vu vién thong” trén website www.fpt.vn
[X] Pa cong bd. Ngay cong bb: 10/03/2020 trén website: www.fpt.vn
] Chua cong bb.
Niém yét “Béan cong b chét lugng dich vu vién thong” tai céc diém giao dich:
+ Tdng s6 dia ban tinh, thanh phé truc thude Trung vong duge kiém tra: 59
+ Téng sb diém giao dich trén céc dia ban duoc kiém tra: 65
[X] D4 niém yét tai tAt ca cac diém giao dich trén céc dia ban duoc kiém tra. Ngay
hoan thanh': 12/03/2020
[] Chua hoan thanh viéc niém yét:
+ 86 diém giao dich trén céc dia ban dugc kiém tra da duoc niém yét: 0

! Ngay hoan thanh viéc niém yét: 12/03/2020. Ngay hoan thanh viéc kiém tra trong Quy 1/2023: 19/03/2023
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+ S6 diém giao dich trén céc dia ban dugc kiém tra chua dwgc niém yét: 0

+ 6 tinh, thanh phd tryc thudc Trung wong chua duge niém yét tai bit ky diém

giao dich nao: 0
[] Chura thure hién viéc niém yét.

C6 sy thay ddi vé tiéu chuén 4p dung hodc c6 bit ky su thay ddi nao vé ndi dung

cdng bd so véi 1an cong bb trude:

Khéng.

[ C6 sy thay dbi:

+ Thuyc hién lai viéc cong bd chét lugng:
[X] Pa thuc hién. Ngay hoan thanh 10/03/2020
[] Chua thyc hién.

3.1.2. Béo cdo chat lwong dich vu:

Béo céo dinh ky:

b3 bdo cdo. Ngay bao cao: 18/04/2023

[] Chua béao céo.

Bdo cao dot xuit theo yéu cdu ciia co quan quéan 1y nha nude:

Khong c6 yéu cau béo céo dot xuit.

[JC6 yéu ciu bao céo dot xudt, thoi han yéu cdu béo cdo: trude ngay:.../.../20...,

0 ba bao céo. Ngay bao cdo:.../.../20...
00 Chua béo céo.
Béo céo khi c6 su cb:
X Khéng c6 su cb.
[1C6... swch: + Tai ... ngay .../.../20..., sy cb v& ..., mirc d6 anh hudng ...
0 ba bao cao. Ngay bao céo:.../.../20...

O Chua béo céo.
+ ...

3.2. Po kiém thuc t& chit Iwvong dich vu:

S6 tinh, thanh phd tryc thudc Trung wong ma doanh nghiép c¢6 cung cip dich vu:

59

S6 dia ban tinh, thanh phé tryc thude Trung wong dugc do kiém: 03 gdm céc tinh,
thanh phd tryc thude Trung wong c6 tén sau ddy: Ba Ria - Viing Tau, Nghé An, Hb

Chi Minh.

S6 dia ban tinh, thanh phé tryc thugc Trung wong c6 mirc chét luong dich vu phi
hop muic chat lugng di cong bé: 03, gdm céc tinh, thanh phé truc thudc Trung

uong c6 tén sau dy: Ba Ria - Viing Tau, Nghé An, H5 Chi Minh.

S6 dia ban tinh, thanh phd tryc thude Trung wong cé mirc chit lugng dich vu khong

pht hgp mirc chét lugng di cong bé: 0

2




4. S6 ban chi tiéu chit luong tai dia ban tinh, thanh phé truc thuéc Trung wong kém
theo Két qua ty kiém tra dinh ky chét lwong dich vu vién thong: 03 ban.

Nguoi dai dién theo phap luat cia doanh nghiép
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KET QUA TU PO KIEM CHIi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 01 ndm 2023
Tai dia ban tinh, thanh phd: Ba Ria - Viing Tau
(Kém theo ban Két qua tw kiém tra, do kiém, ddnh gid dinh kp chat hegng dich vu vién théng
56 012023.08-2/FTEL-FTQ ngay 19 thang 04 néiim 2023 ciia “ Cong ty Cb phan Vién thdng FPT”)

S6 lwgng miu toi

A Mirc iR % <% - £
Mirc theo thiéu phai do kiém | _« = : Mirc chat :
TT |Chi tiéu cht lrgng dich vu QCVN :"]‘;‘i':.:' theo quy dinh tai dso"k'i‘g'nnfh‘:‘r:‘t'é Ph;';:'gig:ap lwomg thye | L% ‘?:,:“"
34:2019/BTTTT ca’i i:% QCVN . ! té dat dwge| &
g 34:2019/BTTTT

1. [Thoi gian tre trung binh 4.14ms | Phi hop

Super80 4
S 100 4.13ms Phu hop
G‘.‘per 424ms | Phi hop
sniga 4.76ms | Phi hop
M’; 4.70ms | Phi hop
o < 50ms <50ms 1000 mAu 1200 mAu M3 phong 426ms | Phu hop

Super250 ]
4.30ms | Phu hop

Super400 5
4.25ms | Phuhgp

Super500 :
4.27ms Phu hgp

LUX500 :
LUX800 4.43ms Phu hop
SOC 4.80ms | Phuhop

2. [Tbc do tai dir liéu trung binh

+ Tdc do tai xudng trung binh Pq 0.99V4 | Phu hop
Super80 0.98Vy4 Phu hop
Super100 1.00Vq4 Phu hop
Giga 0.89Va | Phu hop
Sky > 0.8V4 > 0.8V4 1000 mAu 1200 méu M0 phong 0.88Va | Phu hop
Meta 0.98Vq4 Phu hop
Super250 0.98Vy4 Phu hop
Super400 0.97Vq4 Phii hop
Super500 0.98Vy4 Phi hop




LUX500 0.97V4 Phul hgp
LUX800 0.87V4 Pht hgp
SOC
+ Téc db tai 1én trung binh Pu 0.98Va | Phi hop
PUpstal 0.98V, | Phi hop
Super100 0.99V, | Phiihop
g‘ga 1.00V, | Phiihop
Mkzta 3 . 0.90Vy Phu hop
Super250 > 0.8Vy >0.8Vy 1000 mau 1200 mau M6 phéng 0.97Vy Phu hgp
Do 096V, | Phihop
guper400 0.95V. | Phil hop
e 0.94V, | Phihop
LUX800 0.96V, Ph1:1 hop
SOC 0.89V, Phi hop
3. |[Dich vu trg gitip khéach hang
- Thoi gian cung cép dich vu trg | 24 gidtrong | 24 gidy 24 gitr trong | Phi hop
gitp khach hang bing nhén cong ngay trong ngay ngay
qua dién thoai
- Ty 1€ (%) cudc goi tdi dich vu i ! AR
o gitip khéich hang chiém mach 250 cudc 300 cude Goi nhén cong
thanh cong, giri yéu ciu két ndi > 80% > 80% 99.33% | Phu hop
dén dién thoai vién va nhan dugc
tin hiéu tra 101 cua dién thoai vién
trong vong 60 gidy
Ghi chu:

“o»

- Trong bdo cdo sir dung ddu “.” (ddu chdm) lam ddu ngdn cdch thdp phan.

igi:theo phap luat ciia doanh nghiép
@ fig tén, dong dau)




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 01 nim 2023
Tai dia ban tinh, thanh pho Nghé An
(Kém theo ban Két qua tur kiém tra, do kiém, danh gid dinh ky chat lwong dich vu vién thong
s6: 012023.08-2/FTEL-FTQ ngay 19 thang 04 ndm 2023 ciia “Cong ty Cb phén Vién thong FPT”)

S6 lmmg miu to:

Ax\ 3 -4\ /&%

Mirc £
Mirc theo thiéu phai do Kiém | .z x . Mirc chat :
TT | Chi tiéu chét lrgng dich vu QCVN :0:;21 theo quy dinh tai diol:il%?%hlx::é Ph:;;ngigﬂap lrgng thue e i::,:nh
34:2019/BTTTT cﬁgng -b% QCVN : ' té dat dwge| S
34:2019/BTTTT
Thoi gian tré trung binh 649ms |, Phi Hop
gzgg?go 6.50ms | Phu hop
Giga 6.57ms | Phu hgp
Sky 6.71ms Phu hop
Moth " : 6.90ms | Phu hop
Super250 <50ms <50ms 1000 mau 1200 mau M6 phong 6.34ms | Phu hop
Super400 6.36ms Phu hop
Super500 6.39ms | Phu hop
LI})XS o 6.62ms | Phi hop
LUX800 6.79ms | Phu hop
6.97ms | Phu hop
SOC

Toc do tai dit liéu trung binh
+ Téc do tai xudng trung binh P4 0.98V4 Phu hop
Super80 0.97Vq4 Phu hop
Super100 0.99Vy Phu hgp
Giga 0.89Vy Phu hgp
Sky >0.8Vy >0.8Vq4 1000 mau 1200 mau Mo phong 0.89V4q | Phu hop
Meta 1.00Vy | Phu hgp
Super250 0.99V4 Phu hop
Super400 0.98Vq4 Phu hop
Super500 0.99Vy4 Phu hop
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LUX500 0.97V4 Phu hop

LUX800 0.87V4 Phu hop

SOC

Sl-;?godg tai 1én trung binh Pu 0.98V, Ph1:1 hop

Super100 O3 RS

Gi‘g’a 099V, | Phiihop

Sky 1.00V, Phl‘J hop

et 2 o 0.92V, Phu hop
>0.8Vy >0.8Vy 1000 mau 1200 mau M&é phong 0.99V, Phu hgp

Super250 0.98V. Phu h

Super400 ik o

Super500 0.97Vy Phl:l hop

LUX500 0.97Vu Ph1:1 hop

LUX800 0.96V, Phl‘l hop

SOC 0.86Vy Phu hgp

3. |Dich vu trg gitip khach hang

- Thoi gian cung cip dich vu trg | 24 gid trong 24 gioy 24 gio trong | Pha hop

gitip khach hang bing nhan cong ngay trong ngay ngay

qua dién thoai

- Ty 1€ (%) cudc goi téi dich vu A 2 A

trq)é iﬁp(kh)éch h ﬁfg chiém mach 250 cude 300 cudc Goi nhéin cong

thanh cong, giri yéu cau két ndi > 80% > 80% 99.33% | Phi hop

dén dién thoai vién va nhan dugc

tin hiéu tra 10i cia dién thoai vién

trong vong 60 gidy

Ghi chu:

6

Trong bdo cdo str dung ddu

.” (ddu chdm) lam ddu ngdn cdch thdp phan.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQGNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 01 nam 2023
Tai dia ban tinh, thanh phd: H6 Chi Minh
(Kém theo ban Két qua tr kiém tra, do kiém, dédnh gid dinh ky chdt luong dich vu vién thong
$6:012023.08-2/FTEL-FTQ ngay 19 thdng 04 nim 2023 ciia “ Céng ty C6 phan Vién thong FPT”)

S6 lrong miu toi

Mirc s A «R . £
Miic theo thiéu phai do kiém | _« x i Mirc chat :
TT | Chi tiéu chét lwgng dich vu QCVN :";:i'éh theo quy dinh tai di“;i‘g‘-"m“fh‘:‘r:‘t‘é P";’;’;"giﬁ::ap lwgng thue | 1% ‘;';“‘“
34:2019/BTTTT c6g|| -b‘}) QCVN : - té dat dwge| 8
2 34:2019/BTTTT
1. [Thoi gian tré trung binh 225ms | Phihop
SUber At 2.13ms | Phi hop
Sl 2.49ms | Phu hop
gﬁga 2.42ms | Phu hop
Me’;a . ¥ 2.31ms | Phi hop
Super250 <50ms <50ms 1000 mau 1200 mau Mo phong 2.40ms Phui hgp
Super400 2.37ms Ph1:1 hop
Super500 2.25ms Phl:l hop
LUX500 2.55ms Phu hop
LUX800 2.22ms Phu hop
2.44ms | Phu hop
SOC

2. |Tbc d6 tai dir lidu trung binh
+ Tbc d6 tai xudng trung binh Pq 0.99Vq4 Phu hop
Super80 0.98Va | Phu hop
Super100 1.00Vy4 Phu hop
Giga 0.88Vy4 Phu hop
Sky >0.8Vq4 >0.8Vy 1000 mau 1200 mau Mo phong 0.91Vy Phu hop
Meta 0.99Vs | Phd hop
Super250 0.99V4 Phu hop
Super400 0.99Vy4 Phu hop
Super500 0.99V4 Phu hop




LUX500 0.98Vy4 Phu hop

LUX800 0.86V4 | Phi hop
SOC
+ Tbc do tai 1én trung binh Pu 0.99V. | Phil hop
Uperl 0.98V, | Phi hop
S 1.00V, | Phu hop
ign 0.99V, | Phithop
bl 0.89V, | Phi hop
g’[eta 250 >0.8Vy > 0.8V 1000 mau 1200 méu Mb phéng 0.98V, | Phuhop
Hpe 0.97V. | Phithop
e 0.97V, | Phu hop
el 0.96V. | Phuhop
Egggg 0.95Vy | Phu hgp
SOC 0.90V, | Phihop
3. [Dich vu trg giup khach hang
- Thoi gian cung cap dich vu trg | 24 gid trong 24 gidy 24 git trong | Phu hop
gitip khach hang bang nhan cong ngay trong ngay ngay
qua dién thoai
- Ty 1& (%) cudc goi tGi dich vu X i & g
trq);{;iﬁp(kh)éch héfg i 250 cude 300 cugc Goi nhén cong
thanh cong, giri yéu cau két nbi > 80% > 80% 99.33% | Phu hop

dén dién thoai vién va nhan dugc
tin hiéu tra 101 cha dién thoai vién
trong vong 60 gidy

Ghi chu:
- Trong bdo cdo sir dung ddu

@&

.” (ddu cham) lam ddu ngén cdch thdp phan.




