CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Ty do - Hanh phic

Sb: 022023.08-2/FTEL-FTQ
Ha N¢i, ngay 17 thang 07 nam 2023

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet bing rong ¢6 dinh mit dét sir
dung cong nghé FTTH/xPON (dich vu truy nhip Internet cip quang)
Quy 2 ndm 2023

1. Pon vi ddu mdi vé quan Iy chit lwong dich vu vién thong:
- Tén don vi: Ban Chét luong - Cong ty Cb phan Vién thong FPT
- Diachi: Té‘mg 8, toa nha FPT Tower, S6 10 Pham Vian Bach, phuong Dich Vong,
quan Cau Giay, Ha Noi
- Dién thoai: 024.7300 2222

2. Pon vi 1ap ban két qua ty kiém tra dinh ky chat lwgng dich vu vién thong:
- Tén don vi: Ban Chét luong - Cong ty Cb phan Vién thong FPT
- Diachi: Tang 8, toa nha FPT Tower, S4 10 Pham Van Bach, phuong Dich Vong,
quan Cau Gidy, Ha Noi
- Dién thoai: 024.7300 2222

3. Két qua tu kiém tra
3.1. Viéc tuan thu “Quy dinh v& quan 1y chat lugng dich vu vién thong™
3.1.1. Cong b chét lugng dich vu:
- Giri hd so cong bd chit lugng dén Co quan quan 1y nha nude vé cht luong dich
vu vién théng:
b3 guri, ngay guri: 02/03/2020
] Chua gi.
- Cong b “Ban céng bd chit lugng dich vu vién thong” trén website www.fpt.vn
D4 cong bd. Ngay cong bd: 10/03/2020 trén website: www.fpt.vn
[] Chua cong bd.
- Niém yét “Ban cong bd chit luong dich vu vién thong” tai cac diém giao dich:
+ Tong s6 dia ban tinh, thanh phé truc thudc Trung wong dugce kiém tra: 59
+ Téng s6 diém giao dich trén céc dia ban dugc kiém tra: 65
[X Da niém yét tai tit ca cac diém giao dich trén céc dia ban duoc kiém tra. Ngay
hoan thanh': 12/03/2020
[] Chua hoan thanh viéc niém yét:
+ Sb diém giao dich trén c4c dia ban dugc kidm tra da duoc niém yét: 0

| Ngay hoan thanh vige niém yét: 12/03/2020. Ngiy hoan thanh vige kiém tra trong Quy 2/2023: 19/06/2023




+ S6 diém giao dich trén cac dia ban duoc kiém tra chua dugc niém yét: 0
+ S§ tinh, thanh phd truc thude Trung wong chua duge niém yét tai bt ky diém
giao dich nao: 0
[] Chua thuc hién viéc niém yét.
C6 su thay d6i vé tiéu chudn 4p dung hodc c6 bét ky su thay dbi nao vé ndi dung
cong bd so voi lan cong bb trude:
Xl Khong.
[ C6 su thay doi:
+ Thuc hién lai viéc cong bd chét luong:
<] Pa thuc hién. Ngay hoan thanh 10/03/2020
[] Chua thuc hién.

3.1.2. Béo céo chat luong dich vu:

3:2.

Béo céo dinh ky:
X i bdo cdo. Ngay bdo céo: 06/06/2023
[] Chua bdao cdo.
B4o cdo dot xuit theo yéu cdu clia co quan quén 1y nha nude:
[X] Khéng c6 yéu ciu bio céo dot xuét.
[JC6 yéu ciu bao cdo dot xudt, thoi han yéu cau bdo céo: trude ngay:.../.../20...,
0 D3 bao céo. Ngay bao céo:.../.../20...
[J Chua béo céo.
Bao c4o khi c6 su ¢d:
] Khéng co su cb.
[JC6 ... swcd: + Tai ... ngay .../.../20..., su cd vé ..., mirc d6 anh hudng ...
0 Da bdo cao. Ngay bao céo:.../.../20...
O Chua béo céo.
+ g
Do kiém thuc té chét lugng dich vu:
S6 tinh, thanh phé truc thuée Trung wong ma doanh nghiép cé cung cép dich vu:
59
S dia ban tinh, thanh phd truc thude Trung wong duoc do kiém: 03 gdm céc tinh,
thanh pho trye thude Trung wong c6 tén sau day: Binh Duong, Ha Tinh, Can Tho.
S6 dia ban tiph, thanh phé truc thudc Trung wong c6 muc chit luong dich vu phu
hgp murc chat lugng da cong bo: 03, gom céc tinh, thanh phd truc thudc Trung
uong co tén sau day: Binh Duong, Ha Tinh, Can Tho.
S6 dja ban tinh, thanh phé truc thude Trung wong ¢ mirc chit lugng dich vu khong
pht hop mure chat luong da cong bo: 0
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4. S6 ban chi tiéu chat luong tai dia ban tinh, thanh phé truc thude Trung uong kem
theo Két qua tu kiém tra dinh ky chit lugng dich vu vién thong: 03 bén.

Nguoi dai dlen theo phap luat cua doanh nghiép

TRUGNG BAN CHAT LUONG

B Hong Yon
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 02 nim 2023
Tai dia ban tinh, thanh phé: Binh Duong
(Kém theo ban Két qua tr kiém tra, do kiém, danh gid dinh ky chét lwong dich vu vién thong
$6: 022023.08-2/FTEL-FTQ ngay 17 thang 07 nam 2023 ciia “ Cong ty Cb phan Vién théng FPT™)

S6 lwong miu t6i

, Mikc theo d“:a‘:fh thidu phaido kiém | (< | o | Migcchdt | oo
TT |Chi tiéu chat lwgng dich vu QCVN nohié theo quy dinh tai do kidm %hlrc té ke giﬁh P lwong thye | -~ 4
34:2019/BTTTT cﬁgn b% QCVN - - té dat dwoe| ©
g 34:2019/BTTTT

1. [Thoi gian tré trung binh 3.07ms Phul hop

Super80 :
3.40ms Phu hop

Super100 :
Gioa 3.07ms Phu hop
Skg 3.48ms Phu hop
Meyta 3.07ms Phu hop
< 50ms <50ms 1000 mau 1200 mau M6 phong 3.33ms | Phu hop

Super250 i
3.19ms Phu hop

Super400 e

3.18ms Phu hop

Super500 ;
3.05ms Phu hop

LUX500 ]
3.21ms Phu hop

20D 3.39ms | Phil ho
SOC ' i
2. |Téc do tai dir liéu trung binh
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+ Téc do tai xudng trung binh Py

dén dién thoai vién va nhan dugc

0.99 Vg | Phu hg
Super80 0.99 V4 Phu hgg
quer]OO 0.98 V¢ | Phu hgp
Giga 0.89 V4 | Phu hop
E;(y 0.89 V¢ | Phi hop
Su*":rz = >0.8Vq4 >0.8Vy 1000 mau 1200 mau M5 phong 0.99 V¢ | Phiihop
P 0.99 Vs | Phiihop

Super400 0.98 V¢ | Phu hop
Super500 0.99 V¢ | Phi hop
t8§§88 0.98 Vg | Phu hop
SOC _ 0.86 V¢ | Phu hop

+ Téc do tai Ién trung binh Pu 0.98 Vo | Phu hop
Super80 0.99 Vy, | Phuhop
Sl_;perl 00 0.98 V, | Phuhop
Giga 1.00 Vy | Phu hop
Sky 0.82Vy | Phuhop
g"eta 5% > 0.8V, > 0.8V, 1000 mau 1200 mAu M6 phong 0.99 V, | Phu hop

uper 0.98 Vy | Phu hop
Super400 0.97 Vu | Phu hop
Super500 0.97 Vu | Phu hop
tgggg 0.95V, | Phi hop
o 0.81 Vu | Phu hop
Dich vu trg gitp khach hang
- Thoi gian cung cdp dich vu trg | 24 gid trong 24 gioy 24 gio trong | Pha hop
gitp khach hang bﬁng nhén cong ngay trong ngay ngay

ua dién thoai i i e
?T)'/ 18/(%) ciibe soi t61 dich vi 250 cude 300 cude Goi nhan cong
trg giip khach hang chiém mach
thanh cong, giri yéu cau két ndi > 80% > 80% 100% Phii hop




tin hi¢u tra loi cua dién thoai vién
trong vong 60 gidy

Ghi chii:

Trong bdo cdo sir dung dau . (ddu cham) lam dau ngdn cdch thdp phan.

Nguoi dai di¢n theo phap ludt cia doanh nghiép

L
&l

(ky, ghi, ﬁ hg.tén, dong dau) n

0
"

“" TRUGNG BAN CHAT LUONG

SBai Hong Yon




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 02 nim 2023
Tai dia ban tinh, thanh phé: Ha Tinh
(Keém theo ban Két qua lyw kiém tra, do kiém, danh gia dinh ky chat liong dich vu vién thong
56:022023.08-2/FTEL-FTQ ngay 17 théng 07 niim 2023 ctia “Cong ty Co phén Vién théng FPT”)

S6 lwong mau toi

Mitc theo dlt}“;‘n“h thiéu phaidokiém | o\ o« | o | Mirechdt | oo
TT | Chi tiéu chit lwgng dich vu QCVN s theo quy dinh tai &ookilgh, %huc ltlé :ﬁc gil;:h p lwgng thye w ié
34:2019/BTTTT c';;;l -b% QCVN ‘ ' té dat dwge| ©
g 34:2019/BTTTT
1. é{l;;)érgglgn tré trung binh LY s
Superl100 6.54ms Phu hop
Giga 6.58ms Phl:] hop
Sky 7.04ms Phu hop
Meta ;s : : 7.08ms Phu hop
Super250 <50ms <50ms 1000 mau 1200 mau M&b phong 6.58ms Phu hop
Super400 6.52ms Phu hop
Super500 4.62ms Phl:.l hop
LUXS500 6.55ms Phl:] hop
LUX800 6.98ms | Phi hop
SOC 5.13ms Phu hop
2. [Tée do tai dir liéu trung binh
7
Lroo SRR R T IR ey TR



+ To6c do tai xudng trung binh Py 0.98 Vg4 Phu hop
Super80 ]
Super100 0.98 Vy4 Phua hop
s 0.98 Vg | Phi hop
Skg 0.88 Va | Phiihop
5l j i 0.88 Va | Phihop
S . > 0.8Vy > 0.8Vy 1000 mau 1200 mau Mo phong 0.99 V4 Phu hop

psra o0 0.98 V4 | Phuho
Super400 7 ; S

0.97 V4 Pha hop
Super500 "
LUX500 0.97 V4 Pha hop

0.97 Vg | Phu hop
LUX800 ;
SOC 0.84 Vg4 Phu hop

+ Téc do tai lén trung binh Pu 008V | seiiiin |
Super80 098 Ve o
Super100 0.99 V, il

: Phu hop
Giga 0.99 Vy Phil hop
Sky 0.87 V, gk X
ista > 0.8V > 0.8V 1000 m 1200 m M pho 098 Vy | popop
Super250 Sl ik S 2 i o phong 096 Vu | o hgp
Super400 0.97 V, Ph‘f i P
Super500 097V | prapis
LUX500 098 Vi | s
LUX800 OREV i pic ™
Yeole il
Dich vu tro gitip khach hang
- Thoi gian cung cap dich vu tro | 24 gid trong 24 gio 24 gid trong | Phu hgp
gitip khach hang bang nhan cong ngay trong ngay ngay
qua dién thoai i % e,

STy I8 (%) cude goi i dich vu 250 cudc 300 cudc Goi nhan cong
tro gitip khach hang chiém mach
thanh cong, gui yéu cau két noi > 80% > 80% 100% Phu hop
dén dién thoai vién va nhén dugc
8



tin hi¢u tra 101 cta dién thoai vién
trong vong 60 gidy

Ghi chu:

[TEl]

Trong bdo cdo sir dung ddu *.

(ddu cham) lam déu ngan cdch thap phadn.

WA IS e

f =

Ngudi dai dién theo phép ludt cia doanh nghiép
(ky, ghi rd ho tén, déng dau)

TRUGNG BAN CHAT LUONG

Bai Hong Yon




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 02 nam 2023
Tai dia ban tinh, thanh phé: Cin Tho
(Kem theo ban Két qua tu kiém tra, do kiém, ddnh gid dinh ky chat heong dich vu vién thong
$6:022023.08-2/FTEL-FTQ ngay 17 thang 07 nam 2023 ciia “* Cong ty Cb phan Vién thong FPT”)

S6 lrong miu toi

Mic 2 2 2 £
Miic theo thiéu phai do kiém | _« % 5 Mirc chat ;
TT | Chi tiéu chét lwong dich vu QCVN gos?éh theo quy dinh tai dsool:ilg“n%hr::zl:é Ph;r;:lgil[:ll:ap lwgng thuc L (?;mh
34:2019/BTTTT] cﬁgn b% QCVN ; 3 té dat duge g
g 34:2019/BTTTT
1. |Thoi gian tré trung binh 5.60ms Phu hop
Super80 :
4.98ms Phu hop
Super100 ;
: 5.59ms Phu hop
Giga .
Sky 5.5Ims Phu hop
Meta 3 5.77ms Phui hop
< 50ms <50ms 1000 mau 1200 mAu Mo phong 6.25ms Phu hop
Super250 .
5.83ms Phu hop
Super400 :
5.66ms Phi hop
Super500 "
4.91ms Phu hop
LUX500 .
5.32ms Phu hop
etnil 5.53ms Phu h
SOC o -
2. |Téc db tai div lidu trung binh
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+ Tbe do tai xudng trung binh Py VT P
gzs:ﬁgo 0.99 Vg Phu hop
Giga 0.98 Vi | Pht hgp
Sky 0.87 Vg Phu hop
Meta 5 E 0.88 V. Phu hop
Super250 > 0.8Vy > 0.8Vy 1000 mau 1200 mau M6 phong 0.99 V; | Phu hop
Super400 0.97 Vo | Phu hop
Super500 0.97 Vu Phu hop
LUpXSOO 0.96 V4 Phu hop
LUX800 0.95 Vg Phu hop

0.84 V, Phu hop
SOC :

+ Téc d tai Ién trung binh Pu S B
2:‘1[})::?80 098V, Phu hgp
Gipa 0.99 V, Phu hop
Skg 1.00 V. | Pha hgp
Mgta 3 5 0.88 v, Phu hgp
Super250 >0.8Vy > 0.8V, 1000 mau 1200 mau Mé phong 0.98 V, Phu hop
Super400 0.96 V, Phu hop
Supers00 0.97V. | Phi hop
LUX500 0.95 V, Phli: hop
LUX800 0.95 V, Phu hop

0.87 V, Phu hop
SOC
Dich vu trg gitp khach hang
- Thoi gian cung cép dich vu trg | 24 gior trong 24 gio 24 gio trong | Phi hop
gitp khach hang bang nhan cOng ngay trong ngay ngay
qua dién thoali ’ b R
LTy 18 (%) cude oi t5i dich vy 250 cudc 300 cude Goi nhan cong
trg gitp khach hang chiém mach
thanh cong, guri yéu ciu két nbi > 80% > 80% 100% Phti hop
dén dién thoai vién va nhan dugc
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tin hiéu tra 1oi coa dién thoai vién
trong vong 60 gidy

Ghi chu:
- Trong bdo cdo str dung ddu . (ddu cham) lam dau ngan cach thdp phdn.

Nguoi dai dién theo phéap luit ciia doanh nghiép

(ky, ghi rd ho tén, dong dau) ll

“" TRUGNG BAN CHAT LUONG
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