CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 1ap - Tw do - Hanh phic

S6: 032023.08-2/FTEL-FTQ
Ha Noéi, ngay 16 thang 10 nam 2023

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vy truy nhip Internet biing rjng cé dinh mit dit siv
dung cong ngh¢ FTTH/xPON (dich vu truy nhip Internet cip quang)
Quy 3 nam 2023

1. Pon vi ddu méi vé quan ly chat lwgng dich vu vién thong:
- Téndon vi: Ban Chat lugng - Cdng ty C3 phin Vién théng FPT
- biachi: T.’?mg 8, toa nha FPT Tower, S 10 Pham Vin Bach, phuong Dich Vong,
quan Cau Giéy, Ha Noi
- Dién thoai: 024.7300 2222

2. Pon vi 1ap bin két qua tw kiém tra dinh ky chat lwgng dich vu vién thong:
- Téndon vi: Ban Chat lugng - Cong ty C6 phin Vién thong FPT
- Dbia chi: Tfmg 8, toa nha FPT Tower, S& 10 Pham Vin Bach, phuong Dich Vong,
quén Céu Gidy, Ha Noi
- Dién thoai: 024.7300 2222

3. Két qua tw kiém tra
3.1. Viéc tuan thu “Quy dinh vé quan ly chat luong dich vu vién théng™;
3.1.1. Coéng bd chit lugng dich vu:
- Gui ho so cong bd chit luong dén Co quan quéan 1y nha nuée vé chét lugng dich
vu vién thong:
DA giri, ngdy giri: 24/07/2023
[] Chua gui.
- Cbéng bd “Ban cong b chét lugng dich vu vién théng” trén website www.fpt.vn
Di cong bé. Ngay cdng bd: 24/07/2023 trén website: www.fpt.vn
[J Chua cong bé.
- Niém yét “Bén cong bd chat luong dich vu vién thong” tai cac diém giao dich:
+ Tong s6 dja ban tinh, thanh phé tryc thudc Trung wong duoc kiém tra: 59
-+ Téng s6 diém giao dich trén cac dia ban duoc kiém tra: 65
(I Da niém yét tai tit ca cac diém giao dich trén cc dia ban duoc kiém tra. Ngy
hoan thanh': 07/08/2023
[J Chua hoan thanh viéc niém yét:
+ 86 diém giao dich trén céc dia ban dugc kiém tra di dugc niém yét: 0

! Ngay hoan thanh viéc niém yét: 07/08/2023. Ngay hoan thanh viéc kiém tra trong Quy 3/2023: 29/09/2023




+ S diém giao dich trén cac dia ban dugc kiém tra chua duoc niém yét: 0
+ S tinh, thanh phé truc thude Trung wong chua duoc niém yét tai bat ky diém
giao dich nao: 0
[J Chua thuc hién viéc niém yét.
C6 su thay ddi vé tiéu chudn 4p dung hodic c6 bét ky su thay d6i nao vé noi dung
cong bd so véi lan cong bé trude:
X] Khong.
(] C6 su thay dbi:
+ Thyc hién lai viéc cong b6 chit luong:
[X] Di thuc hién. Ngay hoan thanh 24/07/2023
[] Chua thuc hién.

3.1.2. B4o c4o chét lugng dich vu:

32

Béo cédo dinh ky:
Dba bédo cdo. Ngay bao cao: 06/09/2023
[] Chua bao céo.
Béo cdo dot xuét theo yéu ciu ciia co quan quan 1y nha nudc:
Khéng c6 yéu cau bao céo dot xuét.
[JC6 yéu cau bao céo dot xuét, thoi han yéu cau béo céo: trude agays./ .20,
0 i bao cao. Ngay bao cdo:.../.../20...
[J Chua bao céo.
Bio c4o khi ¢é su cé:
Xl Khéng c6 sur cd.
[JC6 ... swcd: +Tai ... ngay .../.../20..., su cb V& ..., mic 46 anh hudng ...
0 Da bao cdo. Ngay bao céo:.../.../20...
0 Chua béo céo.
4o
Do kiém thyc té chat lugng dich vu:
S6 tinh, thanh phd truc thude Trung wong ma doanh nghiép c6 cung cép dich vu:
59
S6 dia ban tinh, thanh phé truc thude Trung wong duge do kidm: 03 gdm céc tinh,
thanh pho tryc thugc Trung wong c6 tén sau day: Pong Nai, Thanh Héa, An Giang.
S6 dia ban tinh, thanh phd truc thudc Trung wong cé mirc chét lugng dich vu phu
hop mirc chat lugng da cong bd: 03, gdm céc tinh, thanh phé truc thude Trung
uong co tén sau day: Dong Nai, Thanh Hoa, An Giang.
S6 dia ban tinh, thanh phd truc thudc Trung wong cé mite chit lugng dich vu khong
phu hgp mirc chat lugng da cong bo: 0
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4. S ban chi tiéu chat lugng tai dia ban tinh, thanh phé truc thuéc Trung wong kém
theo Két qua tu kiém tra dinh ky chét luong dich vu vién thong: 03 ban.

Nguwoi dai dlen theo phap luat cia doanh nghiép

e TRUG}]G BANCHA‘T LUONG

Dints, Chanks, Hai
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RQNG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 03 nim 2023
Tai dia ban tinh, thanh phd: Pdng Nai
(Kém theo ban Két qua tu kiém tra, do kiém, ddnh gia dinh ky chat leong dich vu vién thong
50: 032023.08-2/FTEL-FTQ ngay 16 thing 10 nam 2023 ciia “ Cong ty C4 phan Vién thong FPT”)

S6 lwgng miu tbi

Mire Z <2 £
Mikc theo thiéu phai do kiém | _; x . Mirc chat A

TT (Chi tiéu chit lrong dich vy QCVN d"l‘;‘i';h theo quy djuh tai di"k'i‘gi:'fh'l“;'t‘é P";";c "8 PUAP | jromg thye| T o

34:2022/BTTTT 'lgn -b% QCVN - ! té dat duge| B

i 34:2022/BTTTT

1. [Thoi gian tré trung binh 4.88ms Phil hop

Super80 %
Super] 00 4.52ms Phu hop
Gi"a 4.55ms | Phi hop
Skg 497ms | Phiihop
N e’ia 5.12ms | Phi hop
<50ms < 50ms 1000 mau 1200 mau M6 phong 4.54ms | Phu hop

Super250 I
4.69ms Phu hop

Super400 :
4.60ms Phu hop

Super500 ;
4.18ms Phu hop

LUX500 :
LUX800 4.89ms Phu hop
S50 5.08ms | Phi hop

2. [Téc db tai dir liéu trung binh
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+Téc d§ tai xubng trung binh Py

0.97 Vg | Phu hg
pliperéd 0.98 V4 | Phu hgg
e 10 0.98 V4 | Phi hop
(iza 0.87 Va | Phu hop
ﬂ‘y 0.87 Vg | Phi hop
: = o > 0.8Vq > 0.8Vq 1000 mAu 1200 mAu Mb phong | 0.99 Ve | Pha hop
S“per 0.97 Va | Phi hop
Super;lgg 0.97Va | Phi hop
L‘EJP;(” i 0.97 V¢ | Phi hop
LUXgOO 0.97 Va | Phi hop
SOC 0.83 Vy4 Phu hop

+ Téc db tai 1én trung binh Pu 0.98V, | Phu hop
Superdo 0.97Vy | Phu hop
Supeld0 0.99 Vu | Phu hop
gy 0.99V, | Phil hop
i ; . ; 4 0.86 V. | Phi hop
S 250 > 0.8V, > 0.8V, 1000 mau 1200 mau M& phong 0.97 Vy Phu hop

1 g 0.96 Vy | Phu hop
Bupe0) 0.97 Vu | Phu hop
Super300 0.96V, | Phuhop
Egiggg 0.93V, | Phu hop
i 0.81 Vy | Phu hop
Dich vu trg gitip khach hang
- Thoi gian cung cép dich vu trg | 24 gid trong 24 givy 24 gio trong | Phu hop
gitp khach hang bing nhan cong ngiy trong ngay ngay

ua dién thoai 4 % : b
(_:IT),/ 1€ (%) cube gol 161 dich v 250 cude 300 cude Goi tu dong
trg giup khach hang chiém mach
thanh cong, gui yéu cau két ndi > 80% > 80% 100% | Phu hop
dén dién thoai vién va nhan duoc
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tin hiéu tra 1o caa dién thoai vién
trong vong 60 gidy

Ghi chi:

Trong bdo cdo sir dung ddu “.” (ddu chdm) lam ddu ngan cdch thdp phan.

Dinds, Chank Hac




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 03 nadm 2023
Tai dia ban tinh, thanh phd: Thanh Héa
_ (Kém theo ban Két qua tr kiém tra, do kiém, dénh gid dinh ky chat leong dich vu vién thong
50: 032023.08-2/FTEL-F TQ ngay 16 thang 10 ndm 2023 ctia “Cong ty Cb phan Vién thong FPT™)

Sb lwong miu toi

Miic .2 . z £
Mirc theo thiéu phai do kiem | L., x 2 Mirc chat A
TT | Chi tiéu chit lwgng dich vu QCVN :0::;21 theo quy dinh tai dsookli%%nfh[:::l:é Ph:;)'ngh[:ll:ap lrgng thue T (?;mh
34:2022/BTTTT cﬁgn 4 QCVN - e té dat dwge| ©
& 34:2022/BTTTT
1. [Thoi gian tré trung binh 5.99ms Phu hop
Super80 o h
Superl00 6.04ms Phu hop
Giea 6.23ms Phu hop
Skg 6.43ms | Phu hop
Me’;a 6.39ms | Phi hop
< 50ms < 50ms 1000 mau 1200 mau M®b phéng 6.41ms | Phu hop
Super250 <
6.42ms Phu hop
Super400 :
6.52ms Phu hop
Super500 .
6.34ms Phu hop
LUX500 .
6.46ms Phu hop
a0y 6.75ms | Ph ho
SOC . op
2. [Téc do tai dit liéu trung binh
e




+ Téc d6 tai xubng trung binh Py 098 Va | Phit hop
gzp:fgo 0.98 Va | Phi hop
Giga 0.98 Va | Phii hop
Sky 0.84 V¢ | Phii hop
il G \ 0.83 Va4 | Phuhop
Super250 > 0.8Vq > 0.8Vq 1000 mAu 1200 mAu M5 phong 0.98 Vg | Phil hop
Superd00 0.96 Va | Phit hop
Super500 0.97 V4 Phl:.l hop
LUX500 0.97 Vq PhEl hop
LUX800 0.98 V¢ Phl:l hop
o0 0.81 Va | Phu hop

+ Tdc d tai 1én trung binh Pu 099V | Phi hop
g”perfgo 0.98 V, | Phi hop
el 0.99 V. | Phi hop
S 0.99 V, | Phu hop
il ; : 0.86 Vi | Phu hop
Super250 > 0.8V, > 0.8V, 1000 miu 1200 mAu Mb phéng 0.98 V, | Phuhop
i 0.98 Vy | Phit hop
i A 0.98 V, | Phii hop
Fiteenn 0.98 V, | Ph hop
o 0.94Vy | Phi hop
SOC 0.84 Vy | Phu hop
Dich vu tro gitip khach hang
- Thoi gian cung cép dich vu trg | 24 gio trong 24 gio 24 gio trong | Phu hop
gitip khich hang bang nhan cong ngay trong ngay ngay

ua dién thoai L ) " 4
?Ty 1& (%) cudc goi 16 dich vu 250 cude 300 cudc Goi tu dong
trg giGp khich hang chiém mach
thanh cong, giri yéu ciu két ndi > 80% > 80% 100% Phit hop
dén dién thoai vién va nhan duoc
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tin hi€u tra loi cia dién thoai vién
trong vong 60 gidy

Ghi chii;

- Trong bdo cdo str dung ddu

“w o

.7 (dau cham) lam ddu ngan cach thdp phdn.

Nguwdi dai dlgn theo phap lujt cua doanh nghiép

* TRUGNG BAN CHAT LUONG

Dinds, Ctrank, Hac




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 03 niim 2023
Tai dia ban tinh, thanh phé: An Glang
(Kem theo ban Két qua tur kiém tra, do kiém, ddanh gid dinh kp chat lwong dich vu vién thong
50.032023.08-2/FTEL-F TQ ngay 16 thang 10 ndm 2023 cua ** Cong ty C6 phan Vién thong FPT”)

Mirc

S6 lwgng méu tdi

Miic theo il thiéu phai do kiém A lne i | Pramsmnss | N chiit T @il
TT | Chi tiéu chit lwong dich vu QCVN nehigp | fheo quy dinh tai | °° M tghu,c i giph P lwong thye| " 05
34:2022/BTTTT c“i "-;% QCVN . " té dat dwge| 8
ong 34:2022/BTTTT
1. [Thoi gian tré trung binh 13.22ms | Ph hop
Super80 ;
Super1 00 12.76ms | Phu hop
Gipa 10.66ms | Phu hop
Skg 10.76ms | Phii hop
Me’;a 11.0lms | Phi hop
< 50ms <50ms 1000 mau 1200 mau Mé phong 12.46ms | Phu hop
Super250 U
11.94ms | Phu hop
Super400 i
11.81ms | Phu hop
Super500 \
12.45ms | Phu hop
LUX500 :
12.53ms | Phu hgp
bt 12.48ms | Phu hop
SOC : :
2. |Téc d tai dit liéu trung binh
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+ T db tai xudng trung binh Pq

0.97 Vg | Phii hg
SHipex80 0.96 V¢ | Phu hqﬂ
g‘i'p:"loo 0.97 Va | Phu hop
Skg 0.86 Va | Phii hop
M’i 0.84 V4 | Phii hop
Sue :rZ 50 >0.8Vy >0.8Vy 1000 mau 1200 mAu Mé phong 0.98 V¢ | Phu hop
Suger 166 0.96 Vg | Phi hop
odagiin 0.95Va | Phu hop
Lprsoo 0.96 Vg | Phu hop
F R0 0.97 Vg | Phil hop
SOC 0.83 V4 Phu hop

+ Tdc do tai 1én trung binh Pu 097 Ve | Phil hop

33"3?30 0.96 V. | Phu hop
Gipa 0.97 Vy | Phi hop
Skg 0.98 Vu | Phil hop
A . 0.86 Vu | Phit hop
Super250 > 0.8V, > 0.8V, 1000 mau 1200 mau Mb phong 0.98 Vy | Phuhop

0.97 Vu | Phu hop
Super400 0.98 Vy | Phu hgp
el 0.98V, | Phi hop
tl‘ﬁg% 0.95V, | Ph hop
SOC 0.87V, Phu hop
Dich vu trg gitip khach hang
- Thoi gian cung cap dich vu trg | 24 gid trong 24 gidy 24 gio trong | Phi hop
gitp khach hang bing nhan cong ngay trong ngay ngay
qua dién thoai i i . .
L TY 18 (%) cubé goi téi dich vy 250 cude 300 cudce Goi tu dong
trg gitip khich hang chiém mach
thanh cong, giri yéu ciu két ndi > 80% > 80% 100% Phu hop
dén dién thoai vién va nhén dugc
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tin hiéu tra loi cta dién thoai vién
trong vong 60 gidy

Ghi chui:
- Trong bdo cdo sir dung ddu

[T

.7 (déu chdm) lam ddu ngan cach thdp phdn.

Ngtrol d@l dlgn theo phap Iuat cua doanh nghiép

NI TRUONG BANCHAT LUONG

Dinds, Chiank Hai
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