CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phuc

S6: 032024.08-2/FTEL-FTQ
Ha Néi, ngay 11 thang 10 nim 2024

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet bing rong c6 dinh mit dat sir
dung cong nghé¢ FTTH/xPON (dich vu truy nhip Internet cip quang)
Quy 3 nam 2024

1. Don vi didu mbi vé quan Iy chit lwgng dich vu vién thong:
- Tén don vi: Ban Chat lugng - Cong ty C6 phan Vién théng FPT
- biachi: Téng 8, toa nha FPT Tower, S 10 Pham Vin Bach, phuong Dich Vong,
quan Cau Gidy, Ha Noi
- Dién thoai: 024.7300 2222

2. Pon vi 1ap bin két qua tw kiém tra dinh ky chit hrong dich vu vién thong:
- Tén don vi: Ban Chét lugng - Cong ty C6 phin Vién thong FPT
- biachi: Ti"mg 8, toa nha FPT Tower, S6 10 Pham Vin Bach, phudng Dich Vong,
quan Cau Gidy, Ha Noi
- Dién thoai: 024.7300 2222

3. Két qua tu kiém tra
3.1. Viéc tuan thi “Quy dinh vé quan 1y chat luong dich vu vién théng:
3.1.1. Cong b chat luong dich vu:
- G hd so cong bd chét lwgng dén Co quan quan ly nha nude vé chét luong dich
vu vién thong:
X ba g, ngay glri: 24/07/2023
[] Chua gui.
- Cong b6 “Ban cong bd chét lugng dich vu vién théng” trén website www.fpt.vn
[X] D cong bb. Ngay cong bd: 24/07/2023 trén website: www.fpt.vn
[] Chua céng bé.
- Niém yét “Ban cong bd chét lugng dich vu vién thong” tai cac diém giao dich:
+ Tong sb dia ban tinh, thanh phé truc thudc Trung wong duoc kiém tra: 59
+ Tong s6 diém giao dich trén cac dia ban duoc kiém tra: 65
[X] D4 niém yét tai tit ca cac diém giao dich trén cac dia ban dwoc kiém tra. Ngay
hoan thanh': 07/08/2023
[] Chua hoan thanh viéc niém yét:

! Ngdy hoan thanh viéc niém yét: 07/08/2023. Ngdy hoan thanh viéc kiém tra trong Quy 3/2024: 30/09/2024



+ 86 diém giao dich trén cac dia ban duoc kiém tra d3 duoc niém yét: 0
+ 86 diém giao dich trén cac dia ban duoc kiém tra chua duge niém yét: 0
+ S0 tinh, thanh phd truc thudc Trung wong chua duge niém yét tai bat ky diém
giao dich nao: 0
[] Chua thuc hién viéc niém yét.
Cé sy thay doi vé tiéu chuan ap dung hodc c6 bt ky su thay déi nao vé néi dung
cong bé so vai lan cong bé trude:
X Khong,.
[] C6 su thay dbi:
+ Thyc hién lai viéc cong bd chét lwong:
[ P4 thuc hién. Ngay hoan thanh 24/07/2023
[ Chua thuc hién.

3.1.2. Béo cao chit luong dich vu:

3.2

Béo céo dinh ky:

Xl Pa bao cdo. Ngay bao cao: 06/09/2024

[J Chua bao cao.

B4o cdo dot xuat theo yéu cau clia co quan quan ly nha nudc:

Khong cé yéu cau bao cdo dot xuit.

[JC6 yéu ciu bao céo dot xuit, thoi han yéu cau bdo céo: trudc fgay:.oferd 20,

0 Pa bao cdo. Ngay bao cao:.../.../20...
[0 Chua béo céo.

Bao cdo khi ¢6 sy cd:

X] Khéng c6 su cb.

[JC6... such: + Tai ... ngay .../.../20..., su ¢b vé ..., mirc dd anh huédng ...

0 Pa bdo cdo. Ngay bao cdo:.../.../20...
O Chua béo céo.
T wa

Do kiém thuc té chit lugng dich vu:

S6 tinh, thanh phé truc thudc Trung wong ma doanh nghiép c¢é cung cip dich vu:
59

S dia ban tinh, thanh phé truc thude Trung wong duge do kiém: 03 gdm cac tinh,
thanh phé truc thudc Trung wong c6 tén sau day: Long An, Quang Binh, Vinh
Long.

S6 dia ban tiph, thanh phd tryc thude Trung wong cé mirc chit lugng dich vu phu
hop muc chat luong da cong bd: 03, gdm cac tinh, thanh phé truc thude Trung
uong ¢o tén sau diy: Long An, Quang Binh, Vinh Long.



- Sb dia ban tinh, thanh phé truc thugc Trung wong c6 murc chét luong dich vu khong
phit hop mirc chat lugng da cong bb: 0

4. S ban chi tiéu chét lugng tai dia ban tinh, thanh phé truc thudc Trung wong kem

theo Két qua tu kiém tra dinh ky chét lugng dich vu vién thong: 03 ban.

R UGNG BAN CHAT LUONG

Dinks, Chiank, Hic




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 03 nidm 2024
Tai dia ban tinh, thanh phd: Long An
(Kém theo ban Két qua tic kiém tra, do kiém, danh gid dinh ky chat lwong dich vu vién thong
$6: 032024.08-2/FTEL-FTQ ngay 11 thang 10 nim 2024 cuia < Cong ty C6 phan Vién thong FPT™)

S6 lwgng miu toi

Mike x z i
Miic theo thiéu phai do kiém | _ . g | Mike chit )
TT |[Chi tiéu chit lwong dich vu QCVN do: .n.h theo quy dinh tai dSol(lil{:qnfhmaI:x Ph"fm g p::ap lwrgng thue L) ci"fmh
34:2022/BTTTT, c'g%}g“-;% QCVN b atine by DRELe i I T Py R R
34:2022/BTTTT
1. [Thoi gian tré trung binh e St e
Super80 ‘
Super100 3.07ms Phl‘J hop
Giga 3.12ms Phl:l hop
i Si3ms | hi hep
.13ms u hop
x:::rZSO <50ms <50ms 1000 mau 1200 mau M6 phong 3.18ms Phu hop
Super400 3.19ms Phl:,l hop
Super500 3.08ms Phl:l hop
LUX500 3.03ms Phu hop
LUX800 ?;.(l)éms Eﬁu Eop
SOC .06ms u hop
2. [Téc do tai dir lidu trung binh




+ Téc dd tai xudng trung binh Py

Phil hop Foahi Vi

dén dién thoai vién va nhin dugc

0.94 Va | Phi hg
Supee) 0.96 Vg | Phu h§.§
Z‘.‘PC”OO 0.97 Vg | Phi hop
Siga 0.88 V4 | Phuhop
bl 3 1 0.88 Va | Phit hop
Super250 >0.8Vq > 0.8Vq 1000 mAu 1200 mAu Mb phong 0.98 V¢ | Phi hop
Supord00 0.97 Va | Phi hop
0.95 Vg | Phi hop
E“p)‘erO%O 0.96 Va | Phu hop
LEX?;OO 0.97 Vy¢ Phu hop
0.86 Vy4 Phu hop
SOC
+ Téc do tai 1én trung binh Pu 099 Ve | Phi hop
R 0.9V, | Phii hop
Gipa 0.99 Vy | Phi hop
Skg 1.00 V,
Meyta g 2 0.83 Vu | Phi hop
Super250 >0.8Vy >0.8Vy 1000 mau 1200 mau Mo phong 0.99 Vu | Phu hgp
Superd00 0.97 Vy | Phuhop
SuperS 00 0.97Vy | Phihop
ufx S 0.97 Vu | Phii hop
sl 0.96 V. | Phiihop |
Ear 0.84 Vy | Phiihop
Dich vu tro giup khach hang
- Thoi gian cung cép dich vu trg | 24 gid trong | 24 gid 24 gio trong | Phu hop
gitip khdch hang bing nhan cong ngay trong ngay ngay
ua dién thoai " " . 2
?TS/ 1& (%) cudc goi t6i dich vy 250 cude 300 cudc Goi tu dong
trg gitip khach hang chiém mach
thanh cong, giri yéu ciu két ndi > 80% > 80% 95.33% | Phd hop




tin hiéu tra 1oi cta dién thoai vién
trong vong 60 gidy

Ghi chii:
- Trong bdo cdo sir dung ddu “.” (ddu cham) lam déu ngdn cdch thdp phan.
i, di¢n:theg phap luit ciia doanh nghi¢p

~

gn, dong dau)

&

/ TRUGNG BAN CHAT LUONG

Dind, Chank Hal




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 03 nim 2024
Tai dia ban tinh, thanh pho Quing Binh
_(Kém theo ban Két qua te kiém tra, do kiém, danh gid dinh ky chat lwgng dich vy vién thong
50: 032024.08-2/FTEL-FTQ ngay 11 thang 10 nim 2024 ciia “Céng ty C6 phan Vién thong FPT”)

S$6 lwgng miu tbi

. Mirc vz = ‘2 T
Mirc theo thiéu phai do kiém | _ = : Mirc chat "
TT | Chi tiéu chét lwgng dich vy QCVN doanh | g o quy dinh tai | S0 lwomgmau | Phuwong phip | o | Tir dink
nghiép 1 do kiém thue te xac dinh £ gia
34:2022/BTTTT| . b £ QCVN X ? te dat duoc
CONE DO | 34:2022/BTTTT
1. |Thoi gian tré trung binh 11.09ms | Phi hop
Super80 5
Superl00 11.08ms | Phu hop
i 11.07ms | Phu hop
& 11.06ms | Phu hop
Sky :
Mot 11.15ms | Phu hop
< 50ms <50ms 1000 mau 1200 mau Mb phong 11.05ms | Phu hgp
Super250 g
11.22ms | Pha hop
Super400 :
11.23ms | Phu hop
Super500 ! 4
11.43ms | Phu hop | ¢
LUX500 ot e
I1.1lms | Phuhgp |
LUX800 12.12ms | Phuhop |
SOC ' i

Toc do tai dir lidu trung binh




+Tée do tai xudng trung binh Py

dén dién thoai vién va nhan duoc

0.98 Vq | Phu hop
gﬁg:ﬁgo 0.97 V4 Phu:; hop
Giga 0.97 Vg | Phu hop
Sky 0.87 Vg | Phuhop
Meta o i 0.84 Vg Phu hop
Super250 >0.8Vq >0.8Vq 1000 mau 1200 mau Mo phong 0.98 Vg4 Phu hop
Super400 0.95 Vq4 Phu hop
Super500 0.98 Va | Phu hop
LUX500 0.98 Vg | Phu hop
LUX800 0.93 Vg | Phuhop
0.86 Vg | Phu hop
SOC
+ Tdc d9 tai 1én trung binh Pu PRI
2352:?80 0.96 Vy Phu hop
Giga 0.96 Vy | Phu hop
Sky 0.97 Vu Phu hop
Meta i 4 Sl 0.82 V4 Phu hop
Super250 > 0.8V, >0.8Vy 1000 mau 1200 mau Mo phong 0.98 Vy | Phuhop
Super400 0.97Vy | Phuhgp m\
Super500 0.99 Vy | Phuhop \Na,q
LUX500 0.98 V4 Phu hop -
LUX800 0.96 Vu | Phi hop d@
0.82 Vy Phu hop .
= lecom
Dich vu trg gitup khach hang J
- Thoi gian cung cap dich vu trg | 24 gid trong 24 gid 24 gio trong | Phit hop ‘;1*/*
gitp khach hang bing nhén cong ngay trong ngay nggay | 000
qua dién thoai A 5 : A
- Ty 1¢ (%) cude goi t6i dich vu 250 cuge 300 cuge Goi tu dong
trg gitip khach hang chiém mach
thanh cong, gii yéu cau két ndi > 80% > 80% 95.33% | Phu hop




tin hiéu tra 1di ctia dién thoai vién

trong vong 60 gidy

Ghi chi:

“ o

Trong bdo cdo swr dung dau “.

(ddu chdm) lam ddu ngdn cdch thdp phan.

$heo phap luit ciia doanh nghiép
oThoNen, dong dau)

' “TRUGNG BAN CHAT LUONG

Dinds, Chiank Had




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

Quy: 03 nam 2024

Tai dia ban tinh, thinh pho: Vinh Long
(Kém theo ban Két qua tie kiém tra, do kiém, ddnh gid dinh ky chdt lirong dich vu vién thong

56:032024.08-2/FTEL-FTQ ngay 11 théng 10 ndm 2024 ciia “ Cong ty Cb phan Vién thong FPT”)

K A
So lwgng miu toi

Mike i .2 .

Mikc theo thiéu phai do kiém | _ : : Mikrc chat 2
TT | Chi tiéu chét lwgng dich vu QCVN d°::.'i" theo quy dinh tai ds“k'i‘i‘-’“tgh"‘a':‘ Ph“f”“g.p:‘lap lrgng thye | L d4nh

34:2022/BTTTT c':,;‘fl 'i% QCVN EETINR I OO e dat e B

g 34:2022/BTTTT

l. g’ll:gérgglgn tré trung binh S Phl:,l -
Super100 7.45ms Phl‘.l hop
Giga 7.27ms Phu hop
Sky 6.98ms Phu hop
Meta i : o 7.97ms Phl:l hop
Super250 <50ms <50ms 1000 mau 1200 mau M6 phdng 7.71ms PhL} hop
Super400 7.52ms Phu hop

Tbc do tai dir lidu trung binh

10




+Tdc d6 tai xudng trung binh Py

0.96 Vg | Phu hop
Super80 »
Sugerloo 0.94 V4 | Phu hgp
Giga 0.96 Vq Phu hop
Sky 0.87 Va | Phu hop
Meta \: b 0.89 V4 Phu h(_)‘p
Super250 >0.8Vy >0.8Vy4 1000 mau 1200 mau Mo phong 0.98 V¢ | Phi hogp
0.96 Vq | Phu hop
Super400 :
0.96 Vg | Phu hgp
Super500 ‘
LUX500 0.96 Vq | Phu hgp
LUX800 0.96 Vq | Phu hop
SOC 0.86 Vg | Phu hop
o A A 42t IA ‘
To6c do tai 1én trung binh Pu LoV Phi hop
Super80 :
Super100 0.97 Vu | Phu hop
Giga 0.96 Vu | Phu hop
Sky 0.98 Vy | Phu hop
Meta I 7 0.82 Vy Phu hgp
>0.8Vy > 0.8V, 1000 mau 1200 mau M6 phéng 0.98 Vy | Phuhop
Super250 :
Super400 0.96 Vu Phl‘l h()’p .
Super500 0.99 Vu p h“l hgp ,‘,W
LUX500 0.98 Vu | Phi hop (&>
0.96 Vy | Phu hop/| .
LUX800 3
SOC 0.83 Vu | Phu hop [F'j /7
Dich‘ vu trg giup khach .hz‘mg i Telecon
- Thoi gian cung cap dich vu tro | 24 gio trong 24 gioy 24 gio trong | Phuhop )~
giip khach hang bing nhan cong ngay trong ngay ngay 2 *\*:j
[ 250 cud 300 cug S o DR e |
- Ty 1€ (%) cudc goi téi’ dich vu e ave LI fung
tro gitip khach hang chiém mach
thanh cong, gui yéu cau két ndi > 80% > 80% 95.33% Phu hop

dén dién thoai vién va nhan duoc

11



tin hiéu tra 1&i cuia dién thoai vién
trong vong 60 gidy

Ghi chii:

- Trong bdo cdo sit dung ddu

@

.7 (ddu chdm) lam ddu ngdn cdch thdp phan.

Ngudi dai dién theo phap luit cia doanh nghiép
e i ’ho'f‘en dong dau)
»9%

/TRUGNG BAN CHAT LUONG

............... @M W%{
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