CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Ty do - Hanh phic

S6: 012024.08-2/FTEL-FTQ
Ha No¢i, ngay 15 thang 04 nam 2024

KET QUA TU KIEM TRA PINH KY
CHAT LUOQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet bang rong ¢b dinh mat dat siv
dung cong nghé FTTH/xPON (dich vu truy nhap Internet cip quang)
Quy 1 nam 2024

1. Pon vi diu méi vé quan ly chit lwgng dich vu vién thong:
- Tén don vi: Ban Chét luong - Cong ty C6 phan Vién théng FPT
- Diachi: Téng 8. toa nha FPT Tower, S6 10 Pham Vin Bach, phuong Dich Vong,
quan Cau Gidy, Ha Noi
- Dién thoai: 024.7300 2222
2. Pon vi lap bin két qua tw kiém tra dinh ky chit lrong dich vu vién thong:
- Tén don vi: Ban Chat lugng - Cong ty C6 phan Vién thong FPT
- Diachi: Tang 8, tda nha FPT Tower, S6 10 Pham Vin Bach, phuong Dich Vong,
quén Cau Gidy, Ha Noi
- Dién thoai: 024.7300 2222

3. Két qua ty kiém tra
3.1. Viéc tuan tha “Quy dinh vé quan ly chét luong dich vu vién théng”:
3.1.1. Cong b chat luong dich vu:
- Guri hd so cong b chat lwong dén Co quan quan 1y nha nudc vé chat luong dich
vu vién thong:
X ba gui, ngay gui: 24/07/2023
[] Chua guri.
- Cong b “Ban cong bd chat lugng dich vu vién thong” trén website www.fpt.vn
[X Da cong bd. Ngay cong bd: 24/07/2023 trén website: www.fpt.vn
[] Chua coéng bb.
- Niém yé’c “Ban cong b6 chat luong dich vu vién thong” tai cac diém giao dich:
+ Téng sb dia ban tinh, thanh phé truc thude Trung wong duoc kiém tra: 59
+ Téng sb diém giao dich trén cac dia ban dugc kiém tra: 65
X Pa niém yét tai tAt ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay
hoan thanh': 07/08/2023
[] Chua hoan thanh viéc niém yét:

! Ngay hoan thanh viéc niém yét: 07/08/2023. Ngay hoan thanh viéc kiém tra trong Quy 1/2024: 25/03/2024



+ S6 diém giao dich trén céc dia ban duoc kiém tra di duoc niém yét: 0
+ 86 diém giao dich trén cac dia ban duoc kiém tra chua duoc niém yét: 0
+ S6 tinh, thanh phé truc thudc Trung wong chua durge niém yét tai bat ky diém
giao dich nao: 0
[] Chua thuc hién viéc niém yét.
C6 su thay doi vé tidu chuan dp dung hodc c6 bat ky su thay déi nao vé ndi dung
cdng bd so voi lan cong b trudc:
X Khéng.
] C6 su thay déi:
+ Thuc hién lai viéc cong bd chat luong:
X ba thuc hién. Ngay hoan thanh 24/07/2023
[] Chua thuc hién.

3.1.2. B4o cdo chat lwong dich vu:

3.2,

Béao cdo dinh ky:
X ba bao cdo. Ngay bdo cao: 06/03/2024
[] Chua béo cao.
Béo cdo dot xuit theo yéu ciu ctia co quan quan ly nha nude:
[X] Khong c6 yéu cau bao cao dot xuit.
[JC6 yéu cau béo cao dot xuit, thoi han yéu ciu bao cdo: trude ngay:.../-./20,..,
0 Da bao cao. Ngay bao cao:.../.../20...
[J Chua béo céo.
Bao céo khi c6 su cd:
X Khéng c6 su cd.
[0 C6 ... swcd: + Tai ... ngay .../.../20..., su cb vé ..., mic d6 anh huong ...
[ Pa bao cdo. Ngay bdo cdo:.../.../20...
) Chua bao céo.
T
Do kiém thuc té chét lugng dich vu:
S6 tinh, thanh phé truc thude Trung wong ma doanh nghiép c¢6 cung cap dich vu:
59
S6 dia ban tinh, thanh phé truc thuge Trung wong duge do kiém: 03 gdm cac tinh,
thanh pho truc thugc Trung wong cé tén sau day: Quang Ninh, Ninh Thuén, Tién
Giang.
S6 dia ban tinh, thanh phd truc thude Trung wong c6 mirc chit luong dich vu phu
hop murc chat luong da cong bo: 03, gom céc tinh, thanh phd tryc thude Trung
uong co tén sau day: Quang Ninh, Ninh Thuén, Tién Giang.
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- S6 dia ban tinh, thanh phd truc thuc Trung wong 6 mirc chat luong dich vu khéng
phtt hop mic chat lugng di cong bd: 0

4. S6 ban chi tiéu chat luong tai dia ban tinh, thanh phé truc thuée Trung wong kém

theo Két qua tu kiém tra dinh ky chét luong dich vu vién thong: 03 ban.

riee phap luat cia doanh nghiép

Nguoi dai.
i, 16n, dong dau)

_..---'*i”RUt’J‘NG BAN CHAT LUONG

Dind, Chand, K

Ve y

Y& 4




KET QUA TU PO KIEM CHi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DPINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 01 nam 2024
Tai dia ban tinh, thanh ph6: Quing Ninh
(Kem theo ban Két qua tie kiém tra, do kiém, déanh gia d:nh ky chat lwong dich vu vién thong
50: 012024.08-2/FTEL-FTQ ngay 15 thang 04 nam 2024 ciia * Cong ty C6 phan Vién thong FPT™)

S6 lwgng miu t_01

. Miirc <R 2s X - £

Mikc theo thiéu phai do kiem | _ = x Mire chat -
TT |Chi tiéu chat lwgng dich vu QCVN do:.llh theo quy dinh tai dSokl.lrgq’n%hmau‘ Phl.rf)’ng. pli:ap lwong thue L C.!E,mh

34:2022/BTTTT) DENER QCVN BRIt AN e e dae| B

- 34:2022/BTTTT
I: g:gérgglgn tré trung binh 5.97ms Ph hop
Super100 6.03ms P]'li:,l hop
Giga 6.00ms Phu hop
Sky 6.15ms Phl:j hop
Meta g ! S 6.18ms PI]I:I hop
Super250 < 50ms <50ms 1000 mau 1200 mau M6 phong 6.02ms | Phi hop
Super400 6.01ms Phl:l hop
Super500 6.02ms Phu hop
LUX500 6.08ms Phl;l hop
LUX800 6.08ms Phl:l hop
SOC 6.41ms Phu hop
2. [Téc do tai dit liéu trung binh
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+Tbc do tai xudng trung binh Py

0.98 Vy4 Phu hop

2352;?30 0.98 Vg Phl:.t hop
Giga 0.98 Vg | Phuhop
Sky 0.84 V4 Phu hop
Meta z 4 0.84 Vq4 Phu hop
Super250 > 0.8Vq > 0.8Vy 1000 mau 1200 mau Mo phong 0.98 V¢ | Phu hop
Super400 0.96 Vg Phui hop
Super500 0.97 Vyq Phu hop
LUX500 0.97 Vg | Phu hop
LUX800 091 V4 | Phu hop
SOC 0.84 V4 | Phu hgp

+ Téc do tai 1én trung binh Pu 0.99 V, Phi Hiop
gﬁﬁ:ﬁ?go 0.98 V, Phl:l hop
Giga 0.99 V, Phu hop
Sky 0.99 V, Phu hop
Meta % o 0.89 Vu | Phu hop
Super250 > 0.8Vy > 0.8V, 1000 mau 1200 mau M6 phong 0.98 V, Phu hop
Super400 0.98 V, Phu hop
Super500 0.97 Vy Phti hop
LUX500 0.98 V, Pht:J hop
LUX800 0.96 V, Phl:l hop
SOC 0.85 Vu | Phuhop
Dich vu tro gitp khéch hang
- Thoi gian cung cp dich vu trg | 24 gidtrong | 24 gioy 24 gio trong | Ph hop
gitp khach hang bang nhan cong ngay trong ngay ngay

ua dién thoai ¥ 1 I g
E]T)"/ 16 (90) 'culicedt 4 dicheva 250 cudce 300 cudc Goi tu dong
tro gitip khach hang chiém mach
thanh cong, giri yéu cau két ndi > 80% > 80% 98.33% Phu hop
dén dién thoai vién va nhan duoc
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tin hiéu tra 1oi cua dién thoai vién
trong vong 60 gidy

Ghi chi:

o

Trong bdo cdo sir dung dau .

(ddu cham) lam ddu ngan cach thdp phan.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 01 nam 2024
Tai dia ban tinh, thanh phé: Ninh Thuan
(Kém theo ban Két qua te kiém tra, do kiém, ddanh gid dinh ky chat lieong dich vu vién thong
56: 012024.08-2/FTEL- FTQ ngay 15 thang 04 nam 2024 cua “Cong ty C6 phan Vién théng FPT”)

S6 lwong mau tdi

: Miic theo dMa‘;“h thiéu phai do kiém ab it | Pl dts | Meellt |0 oot
TT | Chi tiéu chat lugng dich vu QCVN nohié theo quy dinh tai do kidm %hlrc l:é s gilll}h p lwong thue | ”
34:2022/BTTTT cag“ -b% QCVN - - té dat dwge| °
a 34:2022/BTTTT
5. . = a
1. [Thoi gian tre trung binh 8.60ms Phil hiop
Super80 61 Phi h
Super100 FRAAIS o
Gi 8.62ms Phu hop
154 8.28ms | Phu hop
Sky :
Mota 3 8.86ms Phu hop
S <50ms < 50ms 1000 mau 1200 mau Mo phong 8.29ms Phu hop
uper250 5
8.92ms Phu hop
Super400 :
8.60ms Phu hop
Super500 i
8.60ms Phu hop
LUX500 :
8.95ms Phu hop
a0 8.85ms | Phi ho
socC / i
2. [Téc d9 tai dir liéu trung binh
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+Tdc dd tai xubng trung binh Py

0.99 Vq Phu hop
guper?go 0.99 Vg | Phu hop
Gl_'p3f 0.97 Va | Phu hop
S];ga 0.90 V4 | Phu hop
Mt';a k 7 0.85Vaq | Phu hop
Super250 > 0.8Vq > 0.8Vq 1000 mau 1200 mau Mo phong 0.99 Vg | Phu hop
Super400 0.97 Va | Phu hop
Super500 0.96 Vyq Phu hop
LUpXSOO 0.96 Vy Phu hop
LUX800 0.94 Vq Pht:l hop
SOC 0.87 Vg | Phu hop

+ Tde d6 tai 1én trung binh Pu 0.99 V, Phit hop
gzp:?go 0.98 V, Phti hop
G'p 0.97 Vy | Phu hop
Sliga 0.97 Vy Phu hop
Mg;a " v 0.87 Vy Phu hop
Super250 = 0.8Vy > 0.8V, 1000 mau 1200 mau M6 phong 0.98 Vy | Phu hop
Super400 0.97 V, Phu hop
SuperSOO 093V, Phu hop
LUpXSOO 093V, Pha hop
LUX800 0.98 Vy | Phu hop
SOC 0.88 Vu | Phu hop
Dich vu trg gitip khach hang
- Thoi gian cung cdp dich vu trg | 24 gio trong 24 gitr 24 gi¢ trong | Phu hop
gitp khich hang bing nhan cong ngay trong ngay ngay
qua dién thoai " " . %

_'T§ 16 (%) zube: gol i dich vy 250 cude 300 cude Goi tu dong
trg gitp khach hang chiém mach
thanh cong, giri yéu cau két ndi > 80% > 80% 98.33% | Phu hop
dén dién thoai vién va nhan dugc
8
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tin hiéu tra loi cua dién thoai vién
trong vong 60 gidy

Ghi chut:

- Trong bdo cdo sir dung déu “.” (ddu cham) lam dau ngan cdach thdp phan.

Nguoi dai. digi-
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KET QUA TU PO KIEM CHI TIEU CHAT LUONG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 01 nam 2024
Tai dia ban tinh, thanh phé: Tién Giang
(Kem theo ban Két qua tie kiém tra, do kiém, dénh gid dinh ky chat liwong dich vu vién thong
56:012024.08-2/FTEL-FTQ ngay 15 thing 04 ndm 2024 cia * Cong ty Co phan Vién thong FPT™)

S6 hrong mau tdi

Mirc . R 5 <X £
Mire theo thiéu phai do kiém | x ” Mire chat ;
TT | Chi tiéu chit lwong dich vu QCVN doanh. | oo quydinh tgi | D0 Mong mau | Phuong phip: |, oo oyce | Twdiink
? ; nghiép 1 v |doKkiém thue te xac dinh e gia
34:2022/BTTTT cong bé QCVN * * te dat dugce
- 34:2022/BTTTT
s = "

1. [Thoi glan tré trung binh 5 18is Phil hop
Super80 hi
Superl 00 5.20ms Phu hop

. 5.30ms Phu hop
Giga i
5.13ms Phu hop
Sky ;
Mot y y 5.17ms Phu hop
<50ms <50ms 1000 mau 1200 mau Mé phong 5.23ms Phu hgp
Super250 :
5.11ms Phu hop
Super400 3
5.23ms Phu hop
Super500 %
5.15ms Phu hop
LUXS500 ;
5.08ms Phu hop
o atean 521ms | Phu ho
SOC : =

Téc d tai dir lidu trung binh
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+Tdc do tai xubng trung binh Pq

i 0.99 Vg | Phi ho
SuperB0 0.99Vq | Pha hqf;
Auperl 00 0.97 Va | Phit hop
Giga 0.88 V4 | Phu hop
fviky 0.87Va | Phu hop
sftzrz e > 0.8Vyq > 0.8Vq 1000 mAu 1200 mAu Mo phong 0.99 Vy | Phi hop
P 0.99 Vg | Phu hop
Superd{id 0.99 Vg4 | Phuhop
E”PerSOO 0.99 V4 | Phi hop
Lﬁﬁgg 0.98 Vo | Ph hop
SOC 0.86 Vg | Phu hop
+ Téc d6 tai én trung binh Pu 0.99 V. | Phuhop
supersl 0.99 V, | Phi hop
SgperlOO 0.98 Vy Phu hop
Giga 1.00 Vy | Phu hop
Sky 0.87 Vu | Phi hop
g"eta i > 0.8V, > 0.8V, 1000 mAu 1200 mAu M6 phong 0.99 V. | Phii hop
Hpet 0.98 Vy | Phuhop
Superdll 0.97 V. | Phi hop
Super300 0.97 V. | Phi hop
tgggg 0.96 V. | Phi hop
s 0.84 Vy | Phii hop
Dich vu tro gitp khach hang
- Thoi gian cung cap dich vu tro | 24 gid trong | 24 gidy 24 gio trong | Phu hop
gitip khach hang bang nhan céng ngay trong ngay ngay
qua dién thoai % " p 5
LTV 16:(%) cude aoi 16 dick v 250 cudc 300 cude Goi tu dong
trg giup khach hang chiém mach
thanh cong, gui yéu ciu két ndi > 80% > 80% 98.33% | Phu hop
dén dién thoai vién va nhan duoc
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tin hiéu tra 101 cta dién thoai vién
trong vong 60 gidy

Ghi chu:
- Trong bdo cdo str dung ddu *.” (ddu chdm) lam ddu ngén cdch thdp phan.

Ngudi dav dignahé +phap luit ciia doanh nghiép

< {RUGNG BAN CHAT LUONG

12




