CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phic

S6: 012025.08-2/FTEL-FTQ
Ha Ngi, ngay 17 thing 04 ndm 2025

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vy truy nhip Internet biing rong ¢ dinh mit dat si
dung cong nghé FTTH/XxPON (dich vu truy nhap Internet cip quang)
Quy 1 ndm 2025

1. Don vi ddu méi vé quén Iy chét lwgng dich vu vién thong:
- Tén don vi: Ban Chit lugng - Cong ty Cb phan Vién thong FPT
- Diachi: Tfing 8, toa nha FPT Tower, S6 10 Pham Vian Bach, phuong Dich Vong,
quan Cau Gidy, Ha Noi
- Dién thoai: 024.7300 2222

2. Pon vi lap ban két qua tw kiém tra dinh ky chat lwong dich vu vién thong:
- Tén don vi: Ban Chét lugng - Cong ty C6 phan Vién thong FPT
- Diachi: T?ing 8, toa nha FPT Tower, S6 10 Pham Vin Bach, phuong Dich Vong,
quin Cau Gidy, Ha Noi
- Dién thoai: 024.7300 2222

3. Két qua tu kiém tra
3.1. Viéc tuan thu “Quy dinh vé quan ly chit luong dich vu vién théng™:
3.1.1. Cong bé chat lwong dich vu:
- G hd so cong bd chit lugng dén Co quan quan Iy nha nuée vé chét luong dich
vu vién thong:
X ba gui, ngay gui: 24/07/2023
[ ] Chua gui.
- Cong b “Ban cong b chat luong dich vu vién thong™ trén website www.fpt.vn
[X] DBa cong b. Ngay cong bd: 24/07/2023 trén website: www.fpt.vn
[] Chua cong bé.
- Niém yét “Ban cong bd chét luong dich vu vién théng” tai cac diém giao dich:
+ Tong s6 dia ban tinh, thanh phd truc thude Trung wong duoc kiém tra: 59
+ Téng s6 diém giao dich trén cac dia ban duoc kiém tra: 65
X Pa niém yét tai tat ca cac diém giao dich trén céac dia ban duoc kiém tra. Ngay
hoan thanh': 07/08/2023
[[] Chua hoan thanh viéc niém yét:

! Ngay hoan thanh viéc niém yét: 07/08/2023. Ngay hoan thanh viéc kiém tra trong Quy 1/2025: 31/03/2025




+ S6 diém giao dich trén cac dia ban duoc kiém tra da duge niém yét: 0
+ 86 diém giao dich trén cac dia ban duoc kiém tra chua duoc niém yét: 0
+ S6 tinh, thanh phé truc thudc Trung uvong chua duoc niém yét tai bat ky diém
giao dich nao: 0
[J Chua thuc hién viéc niém yét.
C6 su thay ddi vé tiéu chuan ap dung hoac co bét ky su thay ddi nao vé nodi dung
cong bd so voi lan cong b trude:
X] Khong.
] C6 su thay déi:
+ Thuyc hién lai viéc cong b chat luong:
X Da thuc hién. Ngay hoan thanh 24/07/2023
[] Chua thuc hién.

3.1.2. Béo céo chit lwong dich vu:

Bao cao dinh ky:

X] ba bao céo. Ngay bao cao: 06/03/2025

[] Chua béo céo.

Bdo cdo dot xuit theo yéu cdu ctia co quan quan ly nha nudc:

Khong c6 yéu cau bao cao dot xuat.

[JC6 yéu cau béo co dot xuét, thoi han yéu cau bao céo: trude ngay:.../.../20...,
[0 Pa bao cdo. Ngay bdo cdo:.../.../120...
[1 Chua béo céo.

Béo céo khi ¢6 su cd:

X Khéng ¢ su c.

[1C6 ... sucd: +Tai ... ngay .../.../20..., sy cb vé ..., muc ddé anh huong ...

[0 Da bao cdo. Ngay béo cdo:.../.../120...

[1 Chua béao céo.
s

3.2. Do kiém thuc té chat luong dich vu:

S6 tinh, thanh phd truc thuge Trung wong ma doanh nghiép ¢é cung cip dich vu:
59

Sé dia ban tinh, thanh phé truc thudc Trung wong dugc do kiém: 03 gém cac tinh,
thanh phé truc thudc Trung wong c6 tén sau ddy: Hai Phong, Da Ning, Tay Ninh.
S6 dia ban tinh, thanh phé truc thudc Trung wong cé mirc chit lugng dich vu phu
hop murc chét lugng da cong bd: 03, gdm céc tinh, thanh phé truc thude Trung
wong c6 tén sau day: Hai Phong, Pa Nang, Tay Ninh.

S dia ban tinh, thanh phé truc thuge Trung wong c6 mirc chat lugng dich vu khéng
phil hop mirc chit lwong di cong bb: 0
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4. S6 ban chi tiéu chat luong tai dia ban tinh, thanh phd truc thudc Trung wong kém
theo Két qua tu kiém tra dinh ky chét luong dich vu vién thong: 03 ban.

TRUGNG BAN CHAT LUONG

Dinks, Chank Haé
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KET QUA TU PO KIEM CHIi TIEU CHAT LUQONG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

Quy: 01 nam 2025

Tai dia ban tinh, thanh ph6: Hai Phong
(Kém theo ban Két qua i kiém tra, do kiém, danh gid dinh ky chat lwong dich vu vién thong

6. 012025.08-2/FTEL-FT O ngay 17 thang 04 nam 2025 ciia “ Cong ty Cb phan Vién thong FPT”)

Mic ti P ls:é"[w():g Igsitéi Mire chit
trc theo thiéu phai do kiém | _: x : uc cha :
TT [Chi tiéu chit lrgng dich vy QCVN G0a 1 theo quy dinh tai | 5 '.‘E‘-’“%h'"a“; Ehwo: “§.p:1‘ap lrgng thye | 1 ddnh
34:2022/BTTTT| MENCE QCVN foliemichiygest)  XACHIK | ogp crrge| E18
£ 34:2022/BTTTT
I. |Thoi gian tré trung binh 458ms Phu hop
Superii 439ms | Phil hop
Superlog 429ms | Phi hop
(sf}llga 4.22ms Phu hop
M;a 4.28ms Phu hop
4.56ms Phu hop
Super250 P - o 4.52ms Phu hop
Super400 <50ms <50ms 1000 mau 1200 mau M6 phong 435ms Phil hop
Sll.ljp;erOO 427ms | Phu hop
Ty 423ms | Phi hop
SOC 4.28ms Phl:I hop
Giga-Multi 4.26ms Phu hop
; 4.27ms Phu hop
LUX500-Multi 426ms | Phi hop
LUX800-Multi
4




2. [Téc db tai dir liéu trung binh

+ The do tai xubng trung binh Py 0.99 V4 Pht hop
Super80 0.99 Vq Phu hop
Sl:lpel'[OO 0.99 Vg4 Phu hop
Giga 0.88 V4 Phu hop
Sky 0.88 Vy4 Phu hop
gjleta 250 0.99 Vy4 Phu hop

uper ]
Super400 >0.8Vy >0.8Vy4 1000 mau 1200 mau Mo phong ggg XZ EEE Egg
Super500 0.97 V4 Phu hop
LUX500 0.98 V4 Phu hop
LUX800 0.85 Vy4 Phu hop
SOC . 0.99 Vg4 Phu hgp
Giga-Multi 0.96 V4 Pht hop
LUX500-Multi 0.97 V4 Phu hop
LUX800-Multi

+Tée do tai 1én trung binh Pu 0.99 Ve | Phil hop
Super80 0.99 v, Phu hop
SL.I]JE:I']OO 0.99 Vv, Phu hop
i 0.99 V, Phu hop
Sky 0.88 V, Phu hop
Meta 099V, Phu hop
Super250 . z o 0.97 Vy | Phu hop
Super400 > 0.8V, > 0.8V, 1000 mau 1200 mau Mb phong 0.97 Vu | Phti hop
Super500 0.97 V. Pha hop
LUX500 0.96 V, Phu hop
LUX800 0.87 Vy Phu hop
SOC _ 0.99 Vu | Phu hop
Giga-Multi . 0.98 V, Phu hop
LUXSOO—Mult} 0.96 V, Phu hop
LUX800-Multi
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3. |Dich vu tro gitip khach hang

- Thoi gian cung cép dich vu tro | 24 gid trong 24 gio 24 gio trong | Phu hop
gitp khéch hang bang nhan céng ngay trong ngay ngay

qua dién thoai

- T 1 (%) cube goi t61 dich vy 250 cude 300 cude Goi tu dong

trg' giup khach hang chiém mach

thanh cong, gui yéu ciu két ndi > 80% > 80% 97.67% | Phu hop

dén dién thoai vién va nhan dugc
tin hiéu tra 101 cua dién thoai vién
trong vong 60 gidy

Ghi chii:
- Trong bdo cdo sir dung ddu “.” (ddu chdm) lam déu ngan cdach thap phdan.

" TRUGNG BAN CHAT LUONG
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KET QUA TU PO KIEM CHI TIEU CHAT LUONG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

Quy: 01 nam 2025

Tai dia ban tinh, thanh phé: Pa Ning
(Kém theo ban Két qua tie kiém tra, do kiém, ddnh gid dinh ky chat lwong dich vu vién thong

50: 012025.08-2/FTEL-FTQ ngay 17 thang 04 nim 2025 cia “Céng ty C6 phan Vién thong FPT”)

Mike S6 lwgng méu tdi )
Miic theo thiéu phai do kiém | _. x _ .| Mirc chit :
TT | Chi tiéu chit lwong dich vu QCVN :“Ei“.h theo quy dinh tai ds"k'.“;‘-;l“fh“l:g‘:é Ph;‘;’c“gi}l’l’:a" lugng thye T ‘::"h
34:2022/BTTTT cﬁgn cb% QCVN 0 Kiem thy ! té dat duge| °
8 34:2022/BTTTT
A s . = X
I. [Thoi gian tré trung binh 21.13ms | Phu hop
Super80 [
21.10ms | Phu hop
Super100 :
; 22.12ms | Phu hop
Giga U
e 21.17ms | Phu hop
20.93ms | Phu hop
Meta ‘
21.07ms | Phu hop
Super250 21.12ms | Phi ho
Superd00 <50ms < 50ms 1000 miu 1200 miu M6 phong ‘ IR
21.08ms | Phu hop
Super500 }
21.70ms Phu hop
LUXS500 S
21.37ms | Phu hop
LUX800 S
21.62ms Phu hop
SOC i
: ; 21.21ms | Phu hop
Giga-Multi 21.44ms | Phu ho
LUXS500-Multi 21-28:115 Phu h(.]p
LUX800-Multi : P
&
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2. |Tdc d6 tai dir liéu trung binh

+Tdc do tai xudng trung binh Py 0.99Va | Phit hop
Super80 0.99 V4 Pht hop
Sl.iperIOO 0.98 Vq4 Phu hop
Giga 0.91 Vq Phu hop
Sky 0.87 V4 Phu hop
Meta 0.98 V4 Phu hop
Super250 2 x 5 v 0.97 Va4 | Phu hop
Super400 > 0.8Vq > 0.8Vy 1000 mau 1200 mau Mé phong 0.98 Vg Phit hop
Super500 0.98 Vq4 Phu hop
LUX500 0.96 Vi | Phii hop
LUX800 0.85Vyq | Phu hop
(S:'CI:; o 0.98 V4 | Phu hgp
LUX500-Multi ggg ¥: EEE {ES
LUX800-Multi :

+ Tée d§ tai 1én trung binh Pu 098 Va | Phi hop
Super80 0.99 V, Phu hop
SljlperIOO 0.99 Vy | Pht hop
Giga 1.00 V, Phu hop
Sky 0.86 Vu | Phu hop
Meta 098 Vu Phu hop
Super250 N o 5o 0.97 V, Phu hop
Super400 > 0.8V, > 0.8V, 1000 mau 1200 mau M6 phong 0.99 V, Phu hop
Super500 0.98 V, Phu hop
LUX500 0.96 Vu | Phu hop
LUX800 0.85 Vu | Phu hop
SQC _ 0.98 V, Phu hop
Giga-Multi ' 0.98 Vy | Phu hop
LUX500-Multi 0.96 V, Phu hgp
LUX800-Multi '
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Dich vu trg gitip khach hang

- Thoi gian cung cap dich vu trg
gitp khach hang bang nhan cong
qua dién thoai

- Ty 1€ (%) cudc goi toi dich vu
tro' gitip khéch hang chiém mach
thanh cong, giri yéu cau két ndi
dén dién thoai vién va nhan duoc
tin hi€u tra o1 cua dién thoai vién

trong vong 60 gidy

24 gio trong
ngay

> 80%

24 gioy
trong ngay

> 80%

250 cudc

300 cudc Goi tu dong

24 gid trong

ngay

97.67%

Phu hop

Phu hop

Ghi chu:
Trong bao cdo sir dung dau “." (dédu chdm) lam déu ngan cdch thap phan.

dp ludt ciia doanh nghiép
rd A "ﬁém' . dong dau)

Toh S 'I,'RUGNG BANCHKTUK-’NG
Dink Ghhank Haé




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 01 nam 2025
Tai dia ban tinh, thanh phd: TAy Ninh

(Kém theo ban Két qua tu kiém tra, do kiém, déanh gid dinh ky chat heong dich vu vién thong
$0:012025.08-2/FTEL-FTQ ngay 17 thing 04 ndm 2025 ciia * Cong ty Cé phan Vién thong FPT)

S6 lwgng miu tdi

y o d?al:ch thibu phal do kiém | ooty | Phungphap | MECClt | o
TT | Chi tiéu chét lwgng dich vu QCVN nohicp | theo quy dinh tai | 00 2% i‘hu,c g c‘glirl:h P lwong thue | " =
34:2022/BTTTT cagn -b% QCVN - - té dat duge| 2
& 34:2022/BTTTT

I 'I‘”hm gian tré trung binh 5.98ms Phil hop

Super80 :
Super100 5.15ms Phu hop
GLi'pa 5.42ms | Phu hop

8 5.23ms | Phu hop

Sky :
5.25ms Phu hop
Meta .
5.41ms Phu hop
Super250 N 5.36ms Phu ho
Super400 <50ms < 50ms 1000 miu 1200 mAu M5 phong : S
5.18ms Phu hop
Super500 <
4.84ms Phu hop
LUX500 !
5.02ms Phu hgp
LUX800 4
5.18ms Phu hop
SOC :

: ; 5.29ms Phu hop
Giga-Multi 5.50ms Phu ho
LUX500-Multi 4.9111'15 Phu h('rp
LUX800-Multi : P
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Téc d6 tai dir liéu trung binh

+Tdc do tai xubng trung binh Py

0.99 Vg | Phiihop
Sﬁﬁiﬁgo 0.99 Vg | Phu hop
Giga 0.99 Vg | Phu hop
Sky 0.87 Va | Phu hop
Meta 0.87 Vg4 Phu hop
Super250 0.99 V4 Phl:l hop
Super400 >08Ve | 0.8V 1000 mau 1200 mAu Mo phong | 000 - = :gg
ELLIJP;I;SS{J%O 0.97 Va | Phuhop
LUX800 0.98 V4 Phu hop
SOC 0.87 Va | Phi hop
Giga-Multi 0.99 Vg | Phu hop
LUX500-Multi 0.99 Vg | Phi hop
LUX800-Multi 0.98 V4 Phu hop
+ Tde do tai 1én trung binh Pu 0.99 V Phi hop
33{32??30 0.99 Vy | Phuhop
Giga 0.99 Vu | Phii hop
Sky 0.98 Vu | Phu hop
Meta 0.89 Vy | Phu hop
Super250 0.98 Vy Phl}l hop
Super400 >08Vy | 208V, 1000 méu 1200 mAu Mo phong | 0o 3 b E$
Eﬁrsso%o 0.96 Vu | Phu hop
LUX800 0.97 Vy | Phu hop
SOC 0.86 Vy Phu hop
Giga-Multi 0.99 Vy Phu hop
e 098V Phu hop
LUXS500-Multi . u 1 g
LUX800-Multi 0.95 Vu | Phu hop
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3. |Dich vu trg gitp khach hang

- Thoi gian cung cép dich vu trg
gilip khach hang bang nhan cong
qua dién thoai

- Ty 1€ (%) cudc goi toi dich vu
trg' giap khach hang chiém mach
thanh cong, giri yéu cu két ndi
dén dién thoai vién va nhan dugc
tin hi¢u tra loi ctuia dién thoai vién
trong vong 60 gidy

24 gio trong
ngay

= 80%

24 gior
trong ngay

> 80%

250 cude

300 cude

Goi tu dong

24 gid trong
ngay

97.67%

Phu hop

Phi hop

Ghi chii:

- Trong bdo cdo sir dung déu *“.” (ddu chdm) lam ddu ngén cdch thdp phan.
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Dins, Shambs, Haie




